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I got the chance last month to meet 
Raymond DiCiaccio, an Attleboro 
homeowner who ran into problems with 
a home improvement contractor who 
didn’t live up to his end of  his bargain.
The project started out just fine, but 
after a while Mr. DiCiaccio’s contractor 
was asking for some payments before 
they were due, saying he was short on 
money. The payments were made, but 
the work came to halt and Mr. DiCi-
accio had a half-finished second-floor 
addition to his home. After complete-
ing the arbitration process, we were 
pleased to present Mr. DiCiaccio with 
a $10,000 check from our Guaranty 
Fund, which reimbursed him some of  
his costs.
Mr. DiCiaccio was one of  our guests 
at a press conference where we an-
nounced our top 5 consumer issues 
and complaints as part of  National 
Consumer Protection Week. We were 
joined by consumers like Mr. DiCi-
accio and representatives from the 
Attorney General’s Office, Better 
Business Bureau, and the U.S. Postal 
Service, who talked about important 
consumer issues like timeshare scams, 
issues with car dealers, and identity 
theft and security.
One of  our main missions here is to be 
sure consumers are as knowledgeable 
as possible, and are up-to-date on the 
information they need to make smart de-
cisions. If  you need information about a 

consumer issue, visit our website at www.
mass.gov/consumer, and read up on our 
tips and information. We have a Con-
sumer Hotline staffed during business 
hours, and you can call (888) 283-3757 to 
get information about a problem.

We are pleased that we were able to of-
fer valuable information to consumers 
during National  Consumer Protection 
Week, but this is a year-round effort, 
and we are ready to help you as much 
as we can.

DOI Disapproval of Health Rates May Lead to Credits
On April 1, the Division of  Insurance announced its decision 
to disapprove about 85 percent of  the 274 rate increases filed 
by health insurers. The decision affects many small businesses 
that have health insurance renewals timed to April 1 – the 
most popular renewal time on the calendar.

After the decision, many small-business owners – who have 
seen rate increases of  20, 30 percent or more – have called 
the Division asking, what happens next?

Carriers can file for an appeal of  the Division’s decision, but 
in the meantime businesses and policyholders may receive 
a refund or a credit on their base rates. In many cases, 
businesses and individuals pay their monthly bills four to six 
weeks in advance. In those cases, a credit or refund should 
be applied to the account, and should appear on the next 
statement.

Small business owners should contact their insurance 
company or the Division of  Insurance for more information. 
The Division of  Insurance’s Consumer Hotline number 
is (617) 521-7794. More information about the Division’s 
decision can be found at www.mass.gov/doi.

Raymond DiCiaccio of  Attleboro holds up a check presented to him by Undersecretary Barbara Anthony during a March 9 press conference in Boston 
detailing the Office of  Consumer Affairs and Business Regulation’s top 5 consumer issues. The Attorney General’s Office, Better Business Bureau, 
Federal Trade Commission and U.S. Postal Service participated in the event.
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DON’T MISS A THING
News & updates at http://consumer.blog.state.ma.us/blog

and follow us at  
www.twitter.com/Mass_Consumer

Even if You Stayed Dry,
Check Flood Coverage Now

Project Credit Smarts  
Continues Campus Tour

Construction & Demolition Reuse

Since kicking off  last fall, Project Credit Smarts has vis-
ited 10 campuses around the state (with more to come), 
delivering information and creating awareness about 
credit and debt to college students. Over 1,400 students 
have participated in these seminars. 

The colleges visited so far are Salem State College, Pine 
Manor College, Bentley University, Simmons College, 
Bunker Hill Community College, UMass-Amherst, Fitch-
burg State College, Middlesex Community College and 
Greenfield and North Shore Community Colleges. 

April is Financial Literacy Month and we are committed 
to raising awareness of  credit and debit issues for even 
more students.  To request a seminar on your college 
campus, contact Nicole Sanders at (617) 973-8735 or 
nicole.sanders@state.ma.us.

Did you know that a large amount of  material generated from 
renovation and demolition projects can often be reused? Furniture, 
doors, windows, hardware and trim are among the items com-
monly reused.

Before starting your renovation or demoli-
tion project, determine what materials you 
can carry over into your new project. Try to 
design your renovation or new construction 
project to include usable but discarded items. 
Cabinetry, doors, trim and fixtures are often 
easily incorporated into any new project.
Once you’ve separated reusable items from 
the waste of  your renovation project, it’s 
time to think about recycling. If  you can’t 
reuse it, you can sell or donate your reusable 
materials. Most of  the debris generated from 

renovations or demolitions is actually recyclable. 
Recyclable debris includes:
• Scrap Metal and Scrap Wood (untreated wood only)
• Metal Fixtures 
• Metal Hardware 
• Cardboard 
• Pallets 
• Concrete (can include rebar) 
For more information on recycling your materials visit the  
Construction Material Recycling Association. 

The 
Recycle 

Bin

Richard Egan, who owns The Physical Therapy Center of  Cape Cod, discusses 
the effects sharp increases in health insurance costs have had on his company. In 
two years, the cost of  family premiums has doubled, to $1,850 a month. Egan 
participated in a hearing in Hyannis on March 1, the first of  six hearings the 
Division of  Insurance held around the state. The hearings were part of  Governor 
Deval Patrick’s work in lowering health care costs for small business and families.

Hopefully the epic rains are over after 
a March that had many Massachusetts 
residents pumping out basements 
and calling their insurance companies 
about claims from water damage. 
If  you were lucky enough to avoid 
having any real damage to your home, 
that’s good news, but the recent wet 
weather should be a reminder for you 
to check your homeowner’s insurance 
and make sure it’s providing you the 
coverage you want.

Categorizing the damage from 
flooding is necessary in understanding 
your coverage. Determining where the 
water came from can be the defining 
difference between being insured or 
left to fend for yourself. A standard 
homeowner’s policy will usually 
cover damages from fallen rain, like 
leaks in the ceiling or walls, as well as 
basement flooding due to sewer or 
drain backups. 

Most people run into trouble with 
coverage when damage is caused 

by rising waters from the ground, 
the true definition of  flooding. 
Flooded basements due to rising 
water levels is a case in which you 
will need special flood insurance 
that can only be provided by the 
government through the National 
Flood Insurance Program. Visit the 
Division of  Insurance’s website for 
more information about the program.

If  you have questions about your 
coverage, call your insurance agent 
before it is too late. For most 
homeowners, flood insurance will 
be easy to acquire and if  you find 
yourself  with water damage after this 
next round of  rain, you’ll be glad 
you’re covered. 

Many homeowners take a look at 
this issue only when a storm causes 
a problem in their home. This recent 
stretch of  wet weather should be a 
reminder for even those with dry 
basements this week to check their 
policies. 
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