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News From 
the Undersecretary

We kicked off  our second year of  
Project Credit Smarts in September 
at Springfield Technical Community 
College, renewing our commitment to 
bringing credit and debt education to 
college students around Massachusetts.

We will be traveling to 
schools and delivering 
our presentation to 
help college students 
create a solid credit 
foundation for their 
future. The timing 
could not be better, as 
we recognize Financial 
Education Month. 
Many Massachusetts 
families are in need 
of  information and 
assistance that will 
allow them to effectively manage their 
finances. In today’s changing economy, 
making smart financial choices is more 
important than ever.

Our education efforts include Project 
Credits Smarts and our low-cost banking 
program. This program encourages low-
income residents to take advantage of  
checking account programs that have no 
fees or small fees, and encourage growing 
a banking relationship that can lead to 
more and better future financial options.

At Project Credit Smarts, we heard from 
a college student who learned her lesson 
the hard way, dropping out of  school 
because of  her debt issues. We also 
heard from a UMass-Amherst student 
who also dropped out of  school for a 
year to pay off  a credit-card debt.

These are not the kind of  stories we like 
to hear. Along with the Massachusetts 
Financial Education Collaborative, we 
work proactively to educate residents 
on financial matters. In recognition of  
the Collaborative and the importance of  
financial education, Governor Patrick 
proclaimed October to be Financial 
Education Month in Massachusetts as 
we work together to limit the tough 
stories and bring money smarts to as 
many families as possible.

Phone Service Discounts Available 
for Low-Income Households

Even in this era of  easy communications through multiple 
methods, having a telephone is still a necessity, whether it is an 
emergency situation or simply setting up a ride to the doctor or 
grocery store.

Two programs, Lifeline and Link-Up, offer discounts on telephone 
services to households that participate in one of  a number of  
state-sponsored aid programs. In September, the Department of  
Telecommunications and Cable held informational sessions around 
the state to raise awareness of  these programs.

To find out if  you are eligible, and to apply for the benefit, visit the 
DTC Website or call the Department at (800) 392-6006.

Undersecretary 
Barbara Anthony

Christine O’Toole, from the Depart-
ment of  Telecommunications and 
Cable, helps a consumer learn about 
the Lifeline and Link-Up programs 
during an event at South Station in 
Boston on Sept. 13. These programs 
offer discounts on telephone services 
to low-income families throughout 
Massachusetts.
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Project Credit Smarts Returns to 
Classroom for Sophomore Year

After visiting about 1,500 students 
last year at colleges throughout 
the state, Project Credit Smarts 
returns to campuses this fall, 
delivering helpful credit and debt 
education that will help students 
better manage their finances.

The Office of  Consumer Affairs 
visited Springfield Technical 
Community College on Sept. 23, 
announcing the second year of  
Project Credit Smarts. At the event 
two students, Andrea Craddy of  
STCC and Ben Davis of  UMass-
Amherst, told their stories of  
battling problems with debt. Both 
Andrea and Ben dropped out 
of  college because of  their debt 
issues, but both are now back in 
school and moving forward.

The landscape for student credit 
and debt has changed since the 
federal CARD Act took effect, 
but educating college students on 
the best way to use credit is still 
vital. At Project Credit Smarts, 
terminology regarding fees and 
products are demystified, and 
students are given important do’s 
(such as paying your balance in 
full each month) and don’ts (like 
falling for a low introductory rate) 
about managing credit cards.

Project Credit Smarts will visit 
campuses throughout the state this 
year, but information – including 
the PowerPoint presentation 
given at colleges and universities 
– are available at the Office of  
Consumer Affairs Website.

http://www.mass.gov/?pageID=ocasubtopic&L=4&L0=Home&L1=Consumer&L2=Finance&L3=Project+Credit+Smarts&sid=Eoca
http://www.mass.gov/?pageID=ocasubtopic&L=4&L0=Home&L1=Consumer&L2=Finance&L3=Project+Credit+Smarts&sid=Eoca
http://www.mass.gov/?pageID=ocaagencylanding&L=4&L0=Home&L1=Government&L2=Our+Agencies+and+Divisions&L3=Department+of+Telecommunications+and+Cable&sid=Eoca
http://www.mass.gov/Eoca/docs/dtc/LifelineBrochure9_10.pdf
http://www.youtube.com/watch?v=Y7Lp9MQITms
http://www.youtube.com/watch?v=Sg_9UylqpAU
www.massitsallhere.com
www.massitsallhere.com
www.mass.gov/consumer
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FACT vs. FICTION

Homeowners from the Boston area line up for registration at the Hynes Convention Center for a 
foreclosure prevention workshop on Aug. 26. About 400 homeowners attended, and met one-on-
one with their lender to discuss potential workouts to their mortgage.

Bill Signing, Workshops Continue Foreclosure Efforts

Have You Shopped 
for Auto Insurance?
The Office of  Consumer Affairs is 
conducting a brief  online survey to 
find out whether or not consumers 
are shopping for auto insurance in an 
effort to take advantage of  possible 
savings. To take the survey, click here.

The Massachusetts Commissioner of  Insurance, Joseph G. Murphy, meets President Obama at the 
Old Executive Office Building on Sept. 22. The President met with Commissioners from around the 
country to discuss the new federal health-care reform legislation.

The Patrick-Murray 
Administration’s effort to 
fight foreclosure continue 
after Governor Patrick 
signed into law legislation 
that expands aid for 
homeowners, and the Office 
of  Consumer Affairs and 
Business Regulation held two 
foreclosure workshops.

The law signed by Governor 
Patrick extends the right-to-
cure for homeowners from 
90 days to 150 days, and 
requires lenders to make good-
faith efforts to help troubled 
borrowers. The law also 
establishes mortgage fraud as 
a crime, and creates consumer 
protections in the area of  
reverse mortgages.

The foreclosure workshops 
were held in Brockton and 
Boston, and each event drew 
about 400 homeowners. 
Participants were able to 
meet one-on-one with their 
lender or a housing counselor, 
creating an opportunity to 
discuss potential solutions to 
foreclosure.

If  you are facing foreclosure, 
you should start a 
conversation with your lender 
and discuss your situation 
with a HUD-approved 
housing counselor. You can 
find a list of  Massachusetts 
counseling agencies here. For 
more information, visit the 
Administration’s foreclosure 
resource Webpage.

FICTION: My homeowner’s insurance protects me 
from flood damage.
FACT: Generally, flood damage 
caused “from above,” like heavy 
rain, is likely covered by home-
owner’s insurance. However, 
flood damage “from below,” 
like through basement walls or 
sewer backups, are not. Depend-
ing on where your home is lo-
cated in Massachusetts, you may 
be able to purchase flood insur-
ance through the National Flood 
Insurance Program by calling 1-800-
638-6620. Homeowners should review their policies to 
make sure they know exactly what is covered.

FICTION: After a purchase, I have a “cooling-off  
period” during which I can get a full refund.
FACT: Massachusetts law only provides “cooling-
off  periods” for limited situations, such as home 
improvement contracts, door-to-door sales, health club 
contracts, timeshares and credit repair and service or-
ganizations.  If  you signed a contract, check for a can-
cellation provision.  Be very careful with all purchases 
and verify all conditions of  sales and returns.

FICTION: If  I put a security freeze on my credit 
report I will stop receiving pre-approved credit offers.
FACT: When you have a security freeze on your 
credit file, creditors may still use your information to 
make offers of  credit.  To stop the pre-approved credit 
offers, call (888) 567-8688 or do it online at 
www.optoutprescreen.com. 

http://www.mass.gov/?pageID=ocasubtopic&L=4&L0=Home&L1=Consumer&L2=Housing+Information&L3=Foreclosure+Resources&sid=Eoca
http://www.foreclosurehelpandhope.org/?gclid=CKTzs43nqZYCFQxxHgodODAzyg
www.optoutprescreen.com
http://www.mass.gov/?pageID=ocasubtopic&L=4&L0=Home&L1=Consumer&L2=Insurance&L3=Automobile+Insurance&sid=Eoca

