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A LETTER FROM 

TREASURER STEVEN GROSSMAN 

Dear SMART Plan Participant, 
It’s an honor and a privilege to have the opportunity 
to serve as your State Treasurer. I will work hard 
to ensure that all employees who are eligible 
to participate in the Massachusetts Deferred 
Compensation SMART Plan receive the highest 
level of communication and educational services 
needed to assist them in achieving their retirement 
goals. Signing up for the Plan has never been 
easier. Eligible employees can now enroll online 
by clicking on the “Enroll Now” link on the 
SMART Plan website at www.mass-smart.com.  
It’s tax time again and there is no better time to 
reassess the tremendous advantages the SMART 
Plan has to offer. By contributing to the SMART 
Plan, participants can lower their taxable income, 
save for retirement on a tax-deferred basis, and have 
the opportunity to supplement their defined benefit 
pension with a low-cost, tax-deferred program.  
This edition of the SMART Plan newsletter contains 
helpful articles that will assist you in preparing 
for your retirement. Articles like “Annual Account 
Checkup” provide tips and resources to ensure 
you stay on track with your retirement goals. The 
SMART Plan has scheduled several seminars for 
spring 2011. Our Retiree Advocate seminar provides 
employees who are approaching retirement the 
resources needed to help plan for retirement; and 
our Budgeting seminar offers tips on how to save, 
regardless of how far or near retirement may be. 
For upcoming seminar dates, please refer to our 
website: www.mass-smart.com.1 

Sincerely, 

STEVEN GROSSMAN  
SMART PLAN PARTICIPANT,  
STATE TREASURER &  
RECEIVER GENERAL

SMART Plan
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Tax Time Reminder:  
The Benefits of Tax-Deferred 
Contributions to Your SMART Plan
Contributing to the Massachusetts Deferred Compensation SMART Plan 
(SMART Plan) is a great way to take advantage of tax-deferred investing 
and saving for the future. Contributions to your account and any potential 
earnings on those contributions are tax-deferred until money is withdrawn, 
typically in retirement. But what exactly does that mean, and why are tax-
deferred savings beneficial? 
When you make a contribution to the SMART Plan, that contribution is made 
with before-tax dollars, meaning you do not immediately pay income tax on 
the contribution amount. Your contribution lowers your taxable income and, in 
turn, lowers your current income taxes. 
Additionally, your contributions have the opportunity to grow tax-deferred, and 
those earnings—such as interest, dividends and capital gains—are tax-deferred. 
That means they will not be taxed until you withdraw the money, typically in 
retirement when you may have a lower taxable income and tax rate. 
As the chart below demonstrates, investing in your SMART Plan could 
help you earn hundreds of dollars more per year than comparable taxable 
investments. Take action today! To make changes to your contribution 
amount, visit www.mass-smart.com or call (877) 457-1900.1 

Tax Benefits of Contributing to a Retirement Plan
Without a  

Retirement Plan
If You Contribute 4%  
to a Retirement Plan

Annual Salary $30,000 $30,000

Your Annual Before-Tax Contribution $0 $1,000

Adjusted Gross Income $30,000 $29,000

Federal Taxes $4,500 $4,350

Saved for Your Retirement $0 $1,000

Current Tax Savings $0 $150

FOR ILLUSTRATIVE PURPOSES ONLY. This example was developed using the Internal Revenue Service’s 2011 tax 
tables. It assumes a 15% tax bracket and a filing status of “single,” using the standard deduction. 

Continued on page 2
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Tax Time (continued)

At first glance, the opportunity to elect a set dollar amount to 
contribute to your SMART Plan may seem like a good 
choice. You’ll know exactly how 
much is being deducted from 
your paycheck on a pre-tax 
basis each and every time. 
There is, however, a distinct 
advantage when choosing 
to contribute a percentage 
of your eligible pay. In 
an effort to maximize 
your retirement savings 
potential, choosing a 
percentage means that 
each time your pay increases (whether 
permanently or for a single paycheck), you 
will also make an increased contribution to 
your SMART Plan. 

Let’s look at a specific example. Let’s 
assume Brandon makes an annual 
salary of $30,000 and chooses to 

contribute $50 twice a month. 
In this scenario, if he chooses 

a contribution rate of 4%, he 
still ends up contributing $50 
twice a month. Now let’s say 
Brandon receives a salary 
increase of 3%—for an 
annual salary of $30,900. 

By electing a percentage contribution, Brandon’s 
retirement contributions automatically increase to 
$51.50 twice a month—with no involvement from 

Brandon. It happens automatically! 
Non-state employees should check with their 
payroll office to confirm that both dollar amount 

and percentage elections are available.

Dollar Amount or Percent Contribution – Which Is the Right Choice? 

Join Us for a Seminar Near You!
To learn more about the SMART Plan, join us for an 
educational session at a location near you. No registration is 
required, and a full seminar schedule can be found at  
www.mass-smart.com > Educate > Educational Seminar.
The Fundamentals of Investing Seminar will provide 
you with key principles to help you make better investment 
decisions in the SMART Plan. 
The Retirement Decisions Seminar provides retired SMART 
Plan participants, or those approaching retirement, valuable 
information about retirement income needs, retirement 
planning strategies, and SMART Plan distribution options. 

The Budgeting Seminar offers instruction on creating and 
using a budget, determining cash flow, and a few tips on 
planning for retirement. 
The Enrollment Seminar explains the benefits of 
participating in the SMART Plan, along with an introduction 
to the available investment options. 
New! SMART Plan retirees and employees approaching 
retirement can join a Retiree Advocate Seminar focused on 
how the SMART Plan can help you through retirement.

Date Time Seminar Location Room

Apr. 21 10:00 a.m. Fundamentals of Investing 
City Hall 
Attletboro, MA

N/A

Apr. 26 10:00 a.m. Fundamentals of Investing
Town Hall 
Seekonk, MA

N/A

Apr. 27 11:50 a.m. Retirement Decisions 
Worcester State University 
Administration Building 

Room 101E, 1st Floor

May 3 4:30 p.m. Budgeting 
Southbridge Library 
236 Main St., Southbridge, MA

N/A

May 4 4:00 p.m. Retiree Advocate - New!
Springfield State Bldg. 
436 Dwight St., Springfield, MA

B42

May 10 10:30 a.m. Budgeting 
Greenfield Community College 
One College Dr., Greenfield, MA

President Conf. Room

June 2 4:30 p.m. Retiree Advocate - New!
Southbridge Library 
236 Main St., Southbridge, MA

N/A

June 7 10:00 a.m. Retirement Decisions 
Municipal Building 
212 Main Street, Northampton, MA

Third Floor Council Chambers
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Annual Account Checkup 

It’s important to take a look at your retirement plan at least annually to ensure that you stay on track to meeting 
your retirement goals. The guide below will help you identify the areas where you may need to take action. Go 
to www.mass-smart.com to access the resources in this guide or call your local SMART Plan representative at 
(877) 457-1900, option 2, to schedule an appointment.1
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Are you contributing to the 
SMART Plan?

If you are over age 50, have 
you taken advantage of the 
catch-up contribution? 

Are you contributing enough 
to reach your retirement 
income needs? 

Have you reviewed your 
asset allocation mix? Are 
you diversified?4 

Have you signed up for 
electronic delivery of your 
SMART Plan statement? 

Do you have a beneficiary 
designation on file? Is your 
designation current?

Have you taken advantage 
of the online tools and 
resources available to you? 

To start contributions to the SMART Plan, visit www.mass-smart.com and 
click on the “Change Account” and “Salary Deferral Update” links after you 
log in to your account. If you have lost or forgotten your Personal Identification 
Number (PIN), you can call (877) 457-1900 to have a new one issued.2

If you are age 50 or older, you can contribute up to an additional $5,500 per 
year. To begin making catch-up contributions, visit www.mass-smart.com 
and click on the “Change Account” and “Salary Deferral Update” links after 
you log in to your account. During the three consecutive years prior to the year 
you attain normal retirement age, you may be able to contribute an additional 
amount called the Special Catch-up Contribution.  
Learn about the benefits of increasing your contribution, or discuss your 
eligibility for the Special Catch-Up contributions, by speaking with your 
local SMART Plan representative.3 Call (877) 457-1900, option 2. 

Saving for retirement with the knowledge of how much income you will need 
in retirement is an important concept. Visit www.mass-smart.com > Educate 
> Planning Tools & Calculators. DreamTrackerSM offers the opportunity to 
estimate your retirement savings nest egg and analyze whether you are on 
schedule to meeting your retirement income needs. 
Looking for guidance? Schedule a meeting with your local SMART Plan 
representative to discuss retirement income needs. Call (877) 457-1900, 
option 2.

You should review your asset allocation to ensure that it is still in line with 
your retirement goals. You can change your allocation by logging on to 
www.mass-smart.com and clicking on “Change Account.” Learn more 
about the SMART Plan and the available investment options by joining an 
educational session. See page 2 of this newsletter for upcoming dates. 

Now may be a good time to go green. Sign up for electronic statements by 
logging on to www.mass-smart.com and clicking on “Online File Cabinet®.” 

You can select or change your beneficiary(ies) online by logging on to 
www.mass-smart.com. You can also click on the “Find a Form” link on 
the home page to download a Beneficiary Designation Form. 

There is a wealth of information available to you on the Plan website, 
www.mass-smart.com, and you have the power to manage your account 
online 24/7.1 
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1 Access to the voice response system and website may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/maintenance or other reasons.
2 Representatives of GWFS Equities, Inc. are not registered investment advisers and cannot offer financial, legal or tax advice. Please consult with your financial planner, attorney and/

or tax adviser as needed.
3 The account owner is responsible for keeping the assigned PIN confidential. Please contact Great-West Retirement Services® immediately if you suspect any unauthorized use.
4 Diversification of an investment portfolio does not ensure a profit and does not protect against loss in declining markets.
Core securities, except those offered through the self-directed brokerage option, when offered, are offered through GWFS Equities, Inc., a wholly owned subsidiary 
of Great-West Life & Annuity Insurance Company.
Great-West Retirement Services® refers to products and services provided by Great-West Life & Annuity Insurance Company and its subsidiaries and affiliates. Great-West Retirement Services®, 
Reality Investing®, and Online File Cabinet® are registered trademarks and DreamTrackerSM is a service mark of Great-West Life & Annuity Insurance Company. Not intended for Plan Sponsors 
whose situs is in New York. ©2011 Great-West Life & Annuity Insurance Company. All rights reserved. CB1096N (4/2011) PT#123588.

smart
To contact your local representative,  
call (877) 457-1900, option 2,  
or go to www.mass-smart.com >  
Contact Us > Find Your Local Representative.  
A map of Massachusetts will appear. Click on the  
area code in which you work to find the name of  
your local representative.

SMART Plan Customer  
Service Center1

Call us today at (877) 457-1900!  
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Boston
One Ashburton Place, 12th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m.

31 St. James Avenue, Suite 810 
Boston, MA 02116 
Available by appointment 

Quincy
Call us today at (877) 457-1900, option 2 
Available by appointment

G O T  Q U E S T I O N S ?  N E E D  A N S W E R S ?

Regional Service Center
Waltham  
255 Bear Hill Rd.
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

One of the benefits offered by the SMART Plan is the availability of local SMART Plan representatives.2 Sometimes, 
there is simply no substitute for meeting in person. With a strong local presence of representatives located throughout 
the state, it’s simple to find the one who is most convenient to your location. 
Your local SMART Plan representative can meet with you individually to discuss your retirement planning goals; 
provide education on the investment options offered through the SMART Plan, including an overview of Reality 
Investing® Advisory Services; and offer assistance in reviewing 
retirement and distribution options. Additionally, representatives work 
closely with your employer to offer educational group sessions on a 
variety of topics. Please see page 2 for upcoming sessions. 
To find your local SMART Plan representative, visit  
www.mass-smart.com > Contact Us > Find Your Local 
Representative. We encourage you to e-mail your 
representative to ask questions or set up an 
appointment. You can also contact the local office 
by calling (877) 457-1900, option 2.1 
Representatives are often out in the field meeting 
with participants like you and may not be available 
to take your call immediately. Just leave a message 
and they will return your call. 

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m.
Tuesday, Wednesday and Friday 
from 9:00 a.m. to 3:00 p.m.

Springfield
436 Dwight Street, Room 109 
Springfield, MA 01103 
Available Monday, 
Wednesday and Friday
from 9:00 a.m. to 5:00 p.m.

Correspondence should only be directed to the Regional Service Center in Waltham.

Your Local SMART Plan Representatives


