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Case Update – Former Owners of Stoughton Temp Employment Agency Convicted 
Stoughton - Michael Powers and John Mahan, former owners of a Stoughton temporary employment agency, 
were convicted on July 20, 2011 in U.S. District Court of running a $30 million under-the-table payroll scheme to 
avoid paying $9 million in taxes and workers’ compensation insurance premiums.  On October 26, 2011 Powers 
was sentenced to 84 months in prison followed by two years supervised release.  Mahan was sentenced on No-
vember 3, 2011 to 76 months in prison followed by two years supervised release.  The pair were also ordered to 
pay more than $9 million in restitution to the Internal Revenue Service, Department of Unemployment Assistance 
and two insurers.  Between 2000 and 2004, Powers and Mahan owned and operated Commonwealth Temporary 
Services, Inc. (CTS).  In order to avoid paying employment taxes, such as Social Security and Medicare, and to 
fraudulently reduce the business’s insurance premiums, Powers and Mahan paid more than $30 million of their 
payroll in cash, under-the-table.  CTS supplied hundreds of temporary laborers to businesses throughout Eastern 
Massachusetts.  The amount an employer pays in payroll taxes (FICA) and workers’ compensation insurance pre-
miums is largely dependent on the size of their payroll.  Powers and Mahan lied to the IRS and Liberty Mutual 
and Gulf Insurance Companies about the size of their payroll, and paid the majority of their employees in cash to 
make their fraud more difficult to detect.  The case was prosecuted by Assistant U.S. Attorneys Sarah E. Walters 
and Vassili Thomadakis of United States Attorney Carmen M. Ortiz’s Economic Crimes Unit. 
 

Case Update – South Hadley Man Pleads Guilty to Defrauding Insurance Company  
Northampton - Thomas Leonard pleaded guilty on October 12, 2011 in Hampshire Superior Court to four counts 
of workers’ compensation fraud and four counts of larceny.  He was sentenced to 2 ½ years in the House of Cor-
rection, suspended for five years with probation.  He was also ordered to pay a $10,000 fine and $40,000 restitution 
to AIM Mutual Insurance Company.  Leonard, the owner of roofing company TLC Exterior, defrauded AIM Mu-
tual of workers’ compensation premiums by misclassifying his workers on insurance policies.  Investigators dis-
covered that during a four year period between May 2004 through May 2008, Leonard misclassified his workers as 
carpenters, instead of roofers, in order to avoid paying higher workers’ compensation insurance premiums.  Leon-
ard told his insurance carrier that he had a carpentry business and that any roofing was subcontracted to other 
businesses.  Investigation revealed that Leonard had employed full-time roofers since his first policy with AIM 
Mutual in May 2004.  Assistant Attorney General Audrey Cosgrove of Attorney General Martha Coakley’s Insur-
ance and Unemployment Fraud Division prosecuted the case. 
 

Case Update – Owner of State’s Largest Asbestos Training School Sentenced 
Boston - Albania Deleon, formerly of Andover, MA, was sentenced to 87 months in prison followed by three 
years of supervised probation.  She was also ordered to pay $1,200,939 in restitution to the Internal Revenue Ser-
vice and $369,015 to AIM Mutual Insurance Company.  Deleon was found guilty in November 2008 after a two-
and-a-half week trial on charges she ran an under-the-table payroll through her temporary employment agency 
that enabled her to evade payment of payroll taxes and workers’ compensation insurance premiums.  Deleon 
owned and operated Environmental Compliance Training (ECT), a certified asbestos training school, from approx-
imately 2001 to 2006.  ECT normally offered training courses on a weekly basis.  Nevertheless, many of the recipi-

ents of the certificates never took the required 
course.  Instead, ECT’s office employees issued cer-
tificates of course completion to hundreds of indi-
viduals who did not take the course.  These individ-
uals filed the certificates with the Division of Occu-
pational Safety in order to be authorized to work in 
the asbestos removal industry. Deleon sought to 
cover up ECT’s practice of issuing certificates to un-
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trained applicants by having the applicants sign final examination answer 
sheets that already had been completed and graded.  Many of the untrained 
certificate recipients were employed by Methuen Staffing, Deleon’s tempo-
rary services company, that specialized in asbestos removal.  Deleon paid 
most of these employees under-the-table, without taxes withheld, and re-
ported to the IRS and AIM Mutual only those employees that actually had 
taxes withheld, thus saving her more than $1 million in tax and insurance 
payments.  The case was prosecuted by Assistant U.S. Attorney Lori Holik 
and former Assistant U.S. Attorney Jonathan Mitchell of Ortiz’s Economic 
Crimes Unit and Special Assistant U.S. Attorney Peter W. Kenyon, an EPA 
regional criminal enforcement attorney. 
 

Lowell Staffing Company Owner Arraigned for Workers’  
Compensation Fraud 
Woburn - Dara Doung was arraigned on July 14, 2011 in Middlesex Superi-
or Court on three counts of workers’ compensation fraud and two counts of 
larceny for allegedly underreporting the size and scope of his business oper-
ations in order to avoid paying approximately $110,000 in workers’ compen-
sation premiums.  Duong was the owner of three companies based in Low-
ell: Middlesex Temporary Agency, Ankgor Staffing, Inc. and General Labor 
Services.  All three companies provided unskilled labor, such as factory 
workers, to several client companies.  From 2006 through 2008, Duong alleg-
edly intentionally underreported his companies’ payroll, the total number of 
employees and the number of clients his employees worked for, and misrep-
resented job classifications as part of a scheme to avoid paying higher work-
ers’ compensation premiums to Liberty Mutual and Travelers Insurance 
Companies.  Investigation revealed that based on Duong’s false representa-
tions on his insurance policies, he avoided paying approximately $110,000 in 
workers’ compensation premiums for a total of three policy periods.  Assis-
tant Attorney General Audrey Cosgrove is prosecuting the case. 

(Continued from page 1) 

Workers’ Compensation Premium Evasion continued  

Other Lines Insurance Fraud 

Case Update – Quincy Woman Sentenced for Embezzling from 
Dental Offices 
Boston - Phuong Nguyen aka “Lisa” pleaded guilty to uttering a forged se-
curity, mail fraud and wire fraud in May 2011 and was sentenced on October 
20, 2011 to 46 months in prison, followed by three years of supervised re-
lease.  She was also ordered to pay $378,624.  Beginning in approximately 
2006, Nguyen embezzled several hundred thousand dollars from four area 
dental practices. To execute the scheme, Nguyen obtained employment as an 
office manager or front desk manager at the dental practices. These jobs put 
Nguyen in a position to generate insurance claims from these offices and 
submit those claims to private insurance carriers. Nguyen was also in posi-
tion to open incoming mail and intercept reimbursement checks and notices 
of denied claims from insurance carriers. Nguyen executed her scheme by, 
among other deceptive practices, intercepting incoming checks, forging the 
doctor’s endorsement on the back of the checks, and depositing the checks 
into bank accounts that she controlled. In instances where Nguyen had ac-
cess to the business check book, Nguyen forged signatures on checks, mak-
ing them payable to herself or to cash.  The case was prosecuted by U.S. As-
sistant Attorneys Todd Braunstein and Paul G. Levenson of U.S. Attorney 
Ortiz’s Economic Crimes Unit.   
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North Andover Woman Alleges Jewelry Burglary Loss 
North Andover - Complaints were issued against a North Andover woman in Lawrence District Court on Octo-
ber 4, 2011 on charges of presenting a false insurance claim and larceny by false pretenses.  Police responded to a 
burglary call from the woman’s home on November 5, 2010 when she alleged several pieces of jewelry had been 
stolen.  She made a claim to Amica Mutual Insurance Company and was paid approximately $10,600 for the 
theft loss.  Amica subsequently received a letter from the woman’s estranged husband stating that the jewelry 
she alleged as stolen was not taken.  When allegedly confronted by the insurance company, the woman returned 
the claim money to Amica.  A prosecutor from the Essex County District Attorney’s Office is prosecuting the 
case. 
 

Hyannis Man Allegedly Embellishes Theft Loss 
Hyannis – A Hyannis man was arraigned in Barnstable District Court on two counts of insurance fraud and two 
counts of larceny by false pretenses.  On June 17, 2008 the man reported to police and Massachusetts Property 
Insurance Underwriting Association (MPIUA) that items had been stolen from his vehicle.  The man gave con-
flicting information to MPIUA regarding the items allegedly stolen and their values.  He was allegedly warned 
by police regarding the penalties of filing a false report and withdrew the list of items from the police report.  
However, he continued to pursue compensation for additional items he alleged as stolen with the insurance 
company.  A prosecutor from the Cape and the Islands District Attorney’s office is prosecuting the case. 
 

Case Update—East Boston Man Submits Second Claim for Same Loss 
East Boston - An East Boston man admitted to sufficient facts on October 17, 2011 in Salem District Court to 
charges of insurance fraud, larceny and uttering a forged record.  Charges were continued without a finding for 
one year and he was ordered to pay $1,296 restitution and $1,000 court costs.  The man claimed that the stairs to 
his East Boston property, co-owned by his brother, were damaged as a result of vandalism in February 2010.  
Massachusetts Property Insurance Underwriting Association paid approximately $1,296 by check to the man’s 
brother who was the primary insured; however, the man requested the check be sent to his own home address.  
The East Boston man endorsed and deposited the check into his own account.  Investigation revealed that a pre-
vious claim was made by the brothers in August 2009 when a vehicle ran into the property.  Each brother was 
paid at that time for damages to the property which included damages to the steps.  Further investigation deter-
mined that the man’s brother was unaware a second damage claim was made for the steps or that a claim check 
had been issued in his name.  The man admitted that he made a second claim without his brother’s knowledge.  
Essex County Assistant District Attorney Matthew Hemond prosecuted the case. 

Property Insurance Fraud  

Workers’ Compensation Fraud  

Case Update – NH Man Convicted for Falsely Collecting Nearly $14,000 in W/C Benefits 
Woburn – On July 17, 2011, after a three day trial in Middlesex Superior Court, Daniel Wilson of Belmont, NH 
was found guilty of workers’ compensation fraud and larceny.  In August 2006, Wilson suffered an injury while 
working as a heavy machinery mechanic sub-contractor on a Milford, MA work site.  After undergoing surgery 
for the injury in April 2007, Wilson collected workers’ compensation benefits from Sentry Insurance of approxi-
mately $857 per week from April 2007 through August 2007.  The general contractor of the work site where Wil-
son was injured learned that Wilson was employed as a sub-contractor for another construction company where 
he earned nearly $10,000 while still receiving disability benefits.  The contractor brought the matter to the atten-
tion of the IFB and further investigation revealed that Wilson fraudulently collected nearly $14,000 in benefits.  
In addition, in August 2007 Wilson completed and signed Employee Earnings Reports indicating that he did not 
receive any income while collecting workers’ compensation benefits. Wilson also attended independent medical 
exams which were required by Sentry due to his work-related injury and at the exams he reported that he was 
not working.  The case was prosecuted by Assistant Attorney General Jennifer Cotter of the AG’s Insurance and 
Unemployment Fraud Division. 
 

Case Update – Hyannis Woman Alleges Continued Disability While Working 
Hyannis - The case against a Hyannis woman was continued without a finding for two years on July 27, 2011 in 
Barnstable District Court.   She had been charged with workers’ compensation fraud.  On September 15, 2006 the 
woman claimed a work-related knee injury as a result of a slip and fall while employed at a department store.  
At the time of the purported injury the woman was also employed as a restaurant cook.  The Hyannis woman 

(Continued on page 4) 
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Methuen Man Allegedly Alters Document to Avoid Surcharge 
Boston - A Methuen man was arraigned on September 21, 2011 in Boston Municipal Court on charges of motor 
vehicle insurance fraud, forgery, uttering and attempt to commit a crime.  The man was involved in a motor ve-
hicle collision on January 24, 2009.  Arbella Mutual Insurance Company found him to be at-fault in the collision 
and assigned a surcharge to his policy.  As a result of the surcharge, the Methuen man appealed to the Division 
of Insurance Board of Appeal.  In a review by the Board, the man's surcharge was upheld and he was informed 
of this finding on November 18, 2009.  The man allegedly altered the Finding and Order document received 
from the Division of Insurance by changing the at-fault finding to no more than 50% at-fault and the surcharge 
from Upheld to Vacated.  He then forwarded the alleged falsified Order to Arbella Mutual in an attempt to elim-
inate the surcharge from his insurance policy.  The case is being prosecuted by Assistant Attorney General Mi-
chael Walsh of the AG’s Insurance and Unemployment Fraud Division. 
 

Brothers Allegedly Stage Fake Theft Claim 
Dedham – Two Dorchester brothers were arraigned on September 30, 2011 on insurance fraud charges in Ded-
ham District Court.  One brother reported that he parked his 2003 Ford Explorer in the parking garage at his 
Dedham work place on September 24, 2008 before leaving for an out-of-state trip.  When he returned on October 
1, 2008, the Explorer was allegedly missing from the garage.  The brother reported the alleged theft to Travelers 
Insurance Companies and police.  The vehicle was subsequently recovered in North Carolina.  During the 
course of the investigation it was discovered that the eldest brother purchased and insured the vehicle with 
funds provided by his younger brother whose license had been revoked.   The younger brother was the princi-
pal operator of the Ford.  In addition, the vehicle was in the process of being repossessed when the alleged theft 
was reported.  The brother who reported the alleged theft admitted his younger brother orchestrated the phony 
theft and arranged for the vehicle to be driven to North Carolina.  A prosecutor from the Norfolk County Dis-
trict Attorney’s Office is prosecuting the case. 
 

Lynn Woman Allegedly Adds Jump-In Passenger 
Stoughton - Complaints were issued against a Lynn woman and her cousin on September 15, 2011 in Stoughton 
District Court.  The woman was charged with motor vehicle insurance fraud.  The cousin was charged with mo-
tor vehicle insurance fraud and attempt to commit a crime.  The woman reported to Encompass Insurance Com-
pany that while operating her 2007 Honda Pilot in Canton on November 27, 2008 she was struck from behind by 
another vehicle.  She claimed her daughter and cousin as alleged occupants of her vehicle at the time of the acci-
dent and that she and her cousin were allegedly injured in the collision.  The operator of the adverse vehicle stat-
ed that only the woman and her daughter were occupants of the Honda at the time of the accident.  The woman 
allegedly admitted that she added her cousin as a jump-in passenger in an effort to make money.  A prosecutor 
from the Norfolk County District Attorney’s Office is prosecuting the case. 

(Continued on page 5) 

Workers’ Compensation Fraud continued  

Automobile Insurance Fraud  

treated for her injury and ultimately had surgery performed in February 2007.  Twice, at a visit to her own doc-
tor and then at an April 2008 independent medical exam, the woman reported that she was unable to return to 
work, had not worked since the date of injury, and continued to complain of severe pain and the inability to 
work.  However, surveillance conducted by CNA Insurance Group on various dates in September 2008 and Oc-
tober 2008 reveal that the woman was working as a housecleaner at a private residence.  She signed an employ-
ee earnings report on December 26, 2008 denying any earnings all the while working 672.5 hours and being paid 
more than $8,742.  The case was prosecuted by Assistant Attorney General Jennifer Adreani of the AG’s Insur-
ance and Unemployment Fraud Division. 
 

Electrical Contractor Allegedly Double Billed Disabled Man 
Brockton - A Brockton electrical contractor was arraigned on July 29, 2011 on charges of workers’ compensation 
fraud and larceny.  The contractor began the installation of an electric generator at a Boxford residence in De-
cember 2008 and was paid approximately $8,466 in advance for parts needed for the electrical work.  The con-
tractor then allegedly filed a work order and received a second payment of $9,266 from Arrowpoint Capital for 
the same electric generator equipment and services.  The resident of the Boxford home is permanently disabled 
and his insurance company is required to pay for all medical care related expenses.  The case is being prosecut-
ed by Assistant Attorney General Jessica Massey of the AG’s Insurance and Unemployment Fraud Division. 

(Continued from page 3) 
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Automobile Insurance Fraud continued  

Boston CIFI 
 

Dorchester - A Braintree man admitted to sufficient facts on August 12, 2011 on charges of motor vehicle insur-
ance fraud and larceny.  The case was continued without a finding for three months.  He was ordered to pay 
$5,923 in restitution.  The man reported to Safety Insurance Company that on September 8, 2007 his 2001 Dodge 
Dakota was allegedly parked and unattended when it was struck by an unknown vehicle.  Damages to the 
Dodge were estimated at more than $4,570.  A forensic examination of the vehicle determined that the Dodge 
was in motion when it collided with a fixed object.  The man admitted he made a false hit-and-run claim and 
that he struck a telephone pole while operating his vehicle.   
 

West Roxbury – On July 21, 2011 a Roxbury man and a Roslindale man admitted to sufficient facts on charges of 
motor vehicle insurance fraud and attempt to commit a crime.  Their cases were continued without a finding for 
one year.  The Roxbury man reported to police and Quincy Mutual Insurance Company that while operating his 
1994 Toyota on January 8, 2009 he was allegedly rear-ended by a Honda Civic which then left the scene of the 
accident.  The man reported that he was able to obtain the license number of the Honda.  The Roxbury man and 
his passenger, the Roslindale man, both claimed alleged injuries sustained from the impact, although neither 
police nor ambulance were called to the scene.  Furthermore, the owner of the Honda had reported her vehicle 
as stolen and the vehicle had been recovered and towed by police prior to the time of the accident.  An examina-
tion of the Honda determined it had not been involved in any motor vehicle accident.   
 

Roxbury – A Roxbury man pleaded guilty on May 27, 2011 to charges of motor vehicle insurance fraud, false 
report of a crime and attempt to commit a crime.  He was placed on probation for one year.  The man reported 
the alleged theft of his 2003 Mitsubishi on October 10, 2008 to police and Encompass Insurance Company.  The 
vehicle had already been recovered after it had been involved in a one-vehicle accident when it crashed into a 
chain link fence and was abandoned after the accident.  The Roxbury man gave conflicting reports of the events 
prior to his report of theft to police and Encompass.  A forensic examination of the vehicle concluded the proper 
transponder key was required to operate the vehicle.  The man stated he had all keys to the Mitsubishi in his 
possession.   
 

(Continued on page 6) 

Case Update – Taunton Woman Alleged Theft of Automobile 
Attleboro - Charges against a Taunton woman were continued without a finding for two years on September 13, 
2011.  She had been charged with motor vehicle insurance fraud, attempt to commit a crime and false report of a 
motor vehicle theft. The woman reported the alleged theft of her 2005 Nissan Altima on August 5, 2008 to Met-
Life Auto & Home.  She stated the vehicle had been parked in front of her sister’s home and she was in posses-
sion of the only keys to the vehicle.  The vehicle was recovered in Rhode Island and had been burned.  A foren-
sic examination of the Nissan determined there was no sign of forced entry, the vehicle’s security system was 
fully operational and had not been defeated, and the vehicle could only have been started with the correct tran-
sponder key.  Bristol County Assistant District Attorney Jessica Lennon prosecuted the case. 
 

Case Update – Waltham Woman Charged with Motor Vehicle Insurance Fraud 
Waltham - A Waltham woman pleaded guilty on August 24, 2011 to motor vehicle insurance fraud, attempt to 
commit a crime and false report of a crime.  She was sentenced to one year in the House of Correction, suspend-
ed for one year.  The woman reported to police and MetLife Auto & Home that on March 23, 2008 she was a 
passenger in her own vehicle, a 1999 Volkswagen Jetta, that a friend was allegedly operating when they were 
involved in a hit-and-run motor vehicle accident.  The Waltham woman reported that she and her daughter 
were alleged passengers in the vehicle at the time of the accident and were injured as a result.  The friend stated 
that it was the Waltham woman who was the operator of the vehicle at the time of the accident but had been 
driving with a revoked license and asked the friend to report she had been the operator.  The adverse driver also 
identified the Waltham woman as the operator of the vehicle and that the only other passenger in the Jetta at the 
time was a small child.  Middlesex County Assistant District Attorney Kristen Noto Palmieri prosecuted the 
case. 

(Continued from page 4) 

Community Insurance Fraud Initiatives Highlights  
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Community Insurance Fraud Initiatives Highlights continued 

Boston – A Medford man was found guilty on May 15, 2011 on a charge of attempt to commit a crime.  He was 
sentenced to serve 30 days in the House of Correction concurrent with another sentence served on unrelated 
charges.  The man reported to Safety Insurance Company that his 2006 Dodge Caravan was parked and unat-
tended when it was struck by an unknown vehicle on April 16, 2007.  A forensic examination of the damages to 
the Dodge concluded that the vehicle was in motion at the time of the collision and that the vehicle had made 
contact with an abrasive rigid object.  The man admitted that he made the false claim and that the damages had 
been pre-existing.   
 

The Boston task force is assisted by Boston Police Det. Steven Blair.  Community Insurance Fraud Initiative (CIFI) cases 
are prosecuted by the Offices of Suffolk County District Attorney Daniel F. Conley and Attorney General Martha Coak-
ley’s Insurance and Unemployment Fraud Division. 
 

Brockton CIFI 
 

On October 5, 2011, complaints were issued against a Randolph man on charges of motor vehicle insurance 
fraud, attempt to commit a crime and false report of a crime.  The man reported to police that on May 4, 2011 he 
allegedly parked his 2004 Honda CBR1000 motorcycle in a Brockton parking lot and upon his return to the mo-
torcycle found it had been knocked to the ground resulting in damages.  He reported the hit-and-run collision to 
his insurer, Arbella Mutual Insurance Company, and again stated that the motorcycle had been parked and un-
attended when struck.  A collision analysis of the Honda determined the motorcycle was in motion and had slid 
on a road surface for a significant distance when the damage occurred and was not knocked down as reported.   
 

Complaints were issued against a Brockton man on August 17, 2011 on charges of motor vehicle insurance fraud 
and attempt to commit a crime.  The man reported to police and MetLife Auto & Home that on February 19, 
2009 his 2004 Dodge Ram 1500 pickup truck, while allegedly parked in front of his home, was struck on the right 
side and damaged.  A damage analysis of the Dodge concluded that the damage occurred when the Dodge side-
swiped a fixed object and not from another vehicle in a hit-and-run accident as reported.   
 

Insurance fraud charges were issued on August 8, 2011 against six individuals for their alleged involvement in 
an October 22, 2008 staged motor vehicle accident.  One individual was the operator of a 1989 Mercedes Benz 
when she reported a 1998 Mazda B2500, operated by one of the individuals, backed into the front of her vehicle 
resulting in injuries to herself and her passengers.  She reported three passengers in the Mercedes at the time of 
the accident; all claimed to be injured in the accident.   Two other individuals were reported as injured passen-
gers in the Mazda.  A damage analysis of the two vehicles determined that there was no evidence to support a 
reciprocal collision between the two vehicles and if contact had occurred it would have been insufficient to re-
sult in any injuries to passengers.   Safety and Commerce Insurance Companies insured the vehicles. 
 

Brockton CIFI cases are prosecuted by the Office of Plymouth County District Attorney Timothy Cruz. 
 

Chelsea CIFI 
 

A Chelsea man was arraigned on September 16, 2011 on charges of motor vehicle insurance fraud and attempt 
to commit a crime.  The man reported that his 2008 Nissan Altima was allegedly parked and unattended on No-
vember 25, 2010 when it was struck by an unknown vehicle.  Damages to the Nissan were estimated at more 
than $13,890.  A forensic examination of the vehicle determined that the damages were not a result of a hit-and-
run accident but that the Altima was in motion when it struck a solid fixed object.  The Chelsea man allegedly 
admitted he made a false claim to Commerce Insurance Company and that he was operating the vehicle when 
he lost control and hit a guard rail. 
 

A Framingham man pleaded guilty to a charge of motor vehicle insurance fraud on July 20, 2011.  He was 
placed on probation for one year.  The owner of a 2005 Yamaha motorcycle reported to Arbella Mutual Insur-
ance Company that on June 28, 2008 the motorcycle was allegedly struck and damaged by an unknown vehicle.  
The motorcycle was deemed a total loss and damages appraised at more than $12,983.  An expert damage analy-
sis determined that the Yamaha was in motion and skidded against the pavement which caused the damages.  
The Framingham man was the operator of the 2005 Yamaha motorcycle when he skidded out of control.  Both 

(Continued from page 5) 

(Continued on page 7) 
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Community Insurance Fraud Initiatives Highlights continued 

the owner of the Yamaha and the Framingham man admitted that the damages did not occur as reported.  The 
case against the Yamaha owner was previously continued without a finding for six months. 
 

The Chelsea task force is assisted by Chelsea Police Officer Roger DiGaetano.  CIFI cases are prosecuted by Suffolk County 
Assistant District Attorney Nicholas Brandt. 
 

Lawrence CIFI 
 

Troy Wheelwright pleaded guilty on November 1, 2011 in Essex Superior Court to two misdemeanor counts of 
solicitation to commit insurance fraud.  He was sentenced to three years probation.  Wheelwright was ordered 
to pay $2,279 in restitution and to perform 100 hours of community service.  He also faces disciplinary action 
from the Division of Professional Licensure.  Wheelwright participated in a scheme to recruit individuals in-
volved in a staged motor vehicle accident.  He knowingly employed a known runner to recruit claimants for the 
staged accident and then submitted fraudulent injury claims seeking payment for injuries they allegedly sus-
tained.   
 

On September 26, 2011 a Lawrence woman admitted to sufficient facts on a charge of motor vehicle insurance 
fraud.  The case was continued without a finding for ten months and she was ordered to pay $1,065 in restitu-
tion.  The Lawrence woman was a passenger on a public transportation bus when it was struck by a minivan.  
The minivan fled the scene of the accident.  The woman claimed to Travelers Insurance Companies that she was 
injured at the time of the accident when she hit her back and head.  However, the bus was equipped with video 
cameras which contradicted the woman’s description of the force of the impact and showed little to no move-
ment from the woman at the time of the collision.   
 

The Lawrence CIFI task force is assisted by detectives from the Lawrence Police Department.  CIFI cases are prosecuted by 
Essex County Assistant District Attorneys James Gubitose, Greg Friedholm and Philip Mallard and Assistant Attorney 
General William Freeman of Attorney General Martha Coakley’s Insurance and Unemployment Fraud Division. 
 

Lowell CIFI 
 

On June 28, 2011 a Lowell man pleaded guilty to a charge of motor vehicle insurance fraud.  He was sentenced 
to two years probation, on and after completion of a five year and a day sentence he is serving in state prison on 
other charges.  He was also ordered to pay $2,000 in restitution.  The Lowell man reported to police and Encom-
pass Insurance Company that on May 6, 2007 his father’s 2006 Toyota Corolla was parked and had been dam-
aged by an unknown vehicle.  The police report indicated no debris was observed either around or under the 
parked vehicle.  An accident reconstruction concluded that the Toyota was not parked at the time of the colli-
sion but traveling in a forward direction at the time of impact.   
 

The Lowell task force is assisted by Lowell Police Det. Mark Poirier.  CIFI cases are prosecuted by Middlesex County Assis-
tant District Attorney Elisha Willis.   
 

Lynn CIFI 
 

Complaints were issued on October 25, 2011 against a Lynn man on two counts of motor vehicle insurance 
fraud, one count of presenting a false insurance claim and one count of attempt to commit a crime.  The man 
reported the alleged theft of his 2001 Ford Expedition on January 29, 2010 to MetLife Auto & Home.  He stated 
that the vehicle was parked near his home and he was in possession of all keys to the vehicle except for a non-
transponder key allegedly located in a magnetic box under the vehicle.  A forensic analysis of the recovered 
Ford determined that the security features of the steering column were not defeated and that the correct tran-
sponder key was required to operate the vehicle.  There was also no sign of forced entry into the vehicle.  In ad-
dition, investigation revealed that the man listed the principal garaging location of the vehicle as Beverly rather 
than Lynn.  If the garaging location had been correctly represented on his insurance application the man’s insur-
ance premium would have increased approximately $1,073.   
 

The Lynn task force is assisted by Lynn Police Officer Robert LeBlanc.  CIFI cases are prosecuted by Essex County Assis-
tant District Attorney Geoffrey Wood.   

(Continued from page 6) 

(Continued on page 8) 



   8               focusFraud                                                             November 2011 

      

 

New Bedford/Fall River CIFI 
 

Complaints were issued against a Fall River man on August 24, 2011 on charges of fraudulent insurance claim and 
larceny.  The man reported that the propellers of his 1989 Altura Power Play boat were damaged on September 22, 
2010 by an unknown submerged object while he was operating the boat on the Taunton River.  He was paid for 
the damage claim by American Bankers Insurance Company.  He then claimed that as a result of this same inci-
dent the outdrive on the boat was also damaged and needed replacing. He provided an estimate of approximately 
$10,087 to American Bankers. A marine surveyor examined the boat and determined that damage on the boat ap-
peared to be old and unrelated to the September 22, 2010 incident. The surveyor’s findings also revealed that the 
boat had not been in use for a considerable amount of time. Investigation determined that the boat had been dam-
aged prior to the Fall River man's purchase. The previous owner stated that he had damaged the propeller when 
he struck a rock and that the new owner was aware of the damage before his purchase. Further investigation re-
vealed that the boat was out of the water and in a boat yard during the time it allegedly was damaged in the Taun-
ton River.  
 

On June 14, 2011 a New Bedford man and woman were each placed on pre-trial probation for six months and or-
dered to pay $2,500 in restitution.  The man had been charged with motor vehicle insurance fraud and larceny.  
The woman had been charged with motor vehicle insurance fraud.  The pair filed separate motor vehicle claims 
with different insurance companies using the same salvaged 2002 Nissan Maxima which had pre-existing damage.  
On June 10, 2008, the woman claimed to Plymouth Rock Assurance Corporation that the Nissan was involved in a 
hit-and-run accident when a pick-up truck allegedly ran a stop sign, struck her vehicle, and then fled the scene.  
An accident reconstruction found no evidence of an intersection accident as reported.  Her claim was denied.  On 
July 26, 2008 the man filed a claim with Progressive Insurance Company alleging the Nissan was hit-while-parked.  
He was paid more than $5,170 for repairs to the damaged vehicle.  Subsequent investigation revealed that the man 
had originally purchased the vehicle in a damaged condition.   
 

The New Bedford/Fall River task force is assisted by New Bedford Police Dets. Bill Westgate and Greg Sirois and Fall River 
Police Lt. Paul Bernier.  CIFI cases are prosecuted by the Office of Bristol County District Attorney C. Samuel Sutter.  
 

Randolph CIFI 
 

On September 14, 2011 complaints were issued against a Sharon woman on charges of motor vehicle insurance 
fraud and attempt to commit a crime.  On May 2, 2009 the woman reported to Commerce Insurance Company that 
her 2006 Land Range Rover had allegedly been struck while parked in front of her home and sustained damage to 
the driver’s side.  An accident reconstruction determined that the damage to the driver’s side was from front 
bumper to rear bumper and that the vehicle was in motion when it sustained the damage and not parked as re-
ported.   
 

A Chelsea man admitted to sufficient facts on July 13, 2011 to charges of motor vehicle insurance fraud and at-
tempt to commit a crime.  The case was continued without a finding for one year.  The man reported to North 
Quincy police and Liberty Mutual Insurance Company the alleged theft of his 2002 Ford Mustang on February 13, 
2005.  He stated the vehicle was locked and he was in possession of all keys.  An expert examination of the recov-
ered Ford determined that there were no signs of forced entry and that the damage to the ignition area was cos-
metic and the properly programmed key was required to operate the vehicle.   
 

The Randolph task force is assisted by Randolph Police Det. Sgt. David Avery and Det. Melissa McCormack and Quincy 
Police Det. Jason MacIsaac.  CIFI cases are prosecuted by the Office of Norfolk County District Attorney Michael Morrissey.  
 

Revere CIFI 
 

Complaints were issued on July 1, 2011 against a Chelsea man on charges of motor vehicle insurance fraud and 
attempt to commit a crime.  The man reported to MetLife Auto & Home that his 2003 Chevrolet Trailblazer was 
parked and unattended in Revere when a recycling bin on wheels rolled down a hill and struck and damaged his 
vehicle.  An accident reconstruction determined that the damage to the front end of the Chevrolet occurred while 
the vehicle was in motion and not parked as reported.  The man allegedly admitted that the damages occurred 
when he was driving and he hit the recycling bin.   
 

(Continued from page 7) 
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A Peabody man pleaded guilty on June 7, 2011 to charges of motor vehicle insurance fraud and conspiracy.  He was 
sentenced to serve six months in the House of Correction.  On March 13, 2009 the man reported to Commerce Insur-
ance Company that his 2007 Ford F150 was allegedly struck by another vehicle.  The man reported an alleged in-
jured passenger in the vehicle at the time of the accident who treated for injuries reportedly sustained in the colli-
sion.  However, the Peabody man subsequently admitted that there was no passenger in the Ford at the time of the 
accident.   
 

The Revere task force is assisted by Revere Police Det. Sgt. Steven Pisano.  CIFI cases are prosecuted by Suffolk County Assis-
tant District Attorney Nicholas Brandt. 
 

Springfield/Holyoke CIFI 
 

A Springfield man pleaded guilty on October 12, 2011 to charges of motor vehicle insurance fraud and false report of 
a motor vehicle theft.  He was sentenced to one year in the House of Correction, concurrent with another sentence 
served.  His father was placed on pre-trial probation for six months on a charge of motor vehicle insurance fraud.  
The father was ordered to pay $792 in restitution.  The son reported to police and MetLife Auto & Home the alleged 
theft of his 2002 Acura TL on March 26, 2009.  He stated that the vehicle was last seen parked on the street in front of 
his residence.  The Acura was recovered the same day with parts missing from the vehicle.  An appraisal of the re-
covered vehicle deemed it a total loss.  A forensic analysis of the Acura concluded the security features of the steer-
ing column were not defeated and there was no damage to the steering column or ignition lock.  The Acura was 
equipped with a transponder security system and the correct programmed key was required to operate the key.  The 
father and son accounted for all keys to the vehicle at the time of the alleged theft.   
 

Complaints were issued against a Springfield man on September 12, 2011 on charges of motor vehicle insurance 
fraud and attempt to commit a crime.  The man was allegedly struck by a public transit bus at the Big Y Plaza on 
December 5, 2008.  He treated for alleged injuries sustained when struck by the bus and filed a claim directly with 
the bus company.  The claim was denied when a bus surveillance video did not corroborate his claim of being struck 
by the bus.  The man then filed a second claim under his Travelers Insurance Company personal injury protection 
coverage.  A review of the video again showed no contact made between the bus and the Springfield man.   
 

A Westfield man admitted to sufficient facts on August 30, 2011 to a charge of motor vehicle insurance fraud.  The 
case was continued without a finding for one year and he was ordered to pay $1,300 restitution.  The Westfield man 
reported the alleged theft of his father’s 2002 BMW on November 13, 2010 to police and Safety Insurance Company.  
An investigation revealed that the BMW had been involved in a hit-and-run accident that same day.  The man ad-
mitted to police that he was operating the BMW when he was involved in an accident, left the scene of the accident, 
abandoned the vehicle in a parking lot and then reported the BMW as stolen.  A forensics examination of the BMW 
determined that there was no forced entry to the vehicle and that the correct transponder key was required to oper-
ate the vehicle.   
 

A Sunderland man pleaded guilty on June 21, 2011 to two counts of false report of a motor vehicle theft and two 
counts of removal/concealment of a motor vehicle to defraud an insurer.  He was sentenced to serve one year in the 
House of Correction followed by two years of probation.  He was also ordered to pay $164 restitution.  The man re-
ported to police and GEICO Insurance Company the alleged thefts of his two motorcycles, a 2002 DR-Z400E Suzuki 
and a 2002 E440 Cannondale, from his home on January 14, 2010.  His claims were denied when he failed to supply 
GEICO requested information pertinent to his claim.  The claims were re-opened when the man’s father contacted 
GEICO to report that he knew the location of the two motorcycles his son had reported as stolen.  The man had giv-
en the Suzuki motorcycle to a friend as long as the friend was willing to make required repairs to the motorcycle.  
Parts and pieces of the Cannondale motorcycle were located by another friend in the man’s storage facility.  Neither 
friend was aware that the man had reported the motorcycles as stolen until contacted by the man’s father.  
 

On July 20, 2011, following a three day jury trial, a Pittsfield woman was found guilty of motor vehicle insurance 
fraud, conspiracy, attempt to commit a crime and false report of a motor vehicle theft.  She was placed on probation 
for one year and ordered to pay $500 restitution.  On July 14, 2008, police placed a boot device on a 2003 Nissan Xter-
ra, owned by the Pittsfield woman, to immobilize the vehicle due to outstanding parking infractions.  The same day, 
witnesses and security surveillance tapes show a man forcibly removing the immobilization device from the Nissan 

(Continued from page 8) 
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Community Insurance Fraud Initiatives Highlights continued 

and driving the vehicle away.  On July 15, 2008, the woman reported the alleged theft of the Nissan to police 
and signed a stolen motor vehicle report.  The Nissan was subsequently recovered in a state forest with exten-
sive vandalism damage and declared a total loss by Plymouth Rock Assurance Corporation.  The results of an 
expert forensic analysis disputed the facts of the alleged theft as presented by the woman.   
 

The Springfield/Holyoke task force is assisted by area police departments.  CIFI cases are prosecuted by Hampden County 
Assistant District Attorney James Forsyth, Berkshire County Assistant District Attorney Gregory Barry and Franklin 
County First Assistant District Attorney Steve Gagne. 
 

Worcester CIFI 
 

On September 22, 2011 a Worcester woman pleaded guilty to larceny, motor vehicle insurance fraud, false re-
port of a crime and removal/concealment of a motor vehicle to defraud the insurer.  She was sentenced to 20 
days already served in the House of Correction.  The woman reported the alleged theft of her 2003 Lexus ES to 
Commerce Insurance Company on March 11, 2009 and she was paid more than $13,330 on the theft claim.  In-
vestigation revealed that the woman made a physical damage claim on January 15, 2009 for a motor vehicle col-
lision with repairs allegedly performed after the accident.  On March 11, 2009 she then reported the vehicle as 
stolen.  The vehicle was not recovered, the Worcester woman was paid for her loss, and she signed a Bill of Sale 
and the title over to Commerce.  On February 9, 2010, an auto body shop contacted Commerce to notify the car-
rier that while attempting to execute a mechanics lien on the 2003 Lexus they learned that the vehicle was titled 
to the insurance company.  The auto body shop wanted accumulated towing and storage fees of $17,685 paid 
for the Lexus because they had been in possession of the Lexus since the date the woman brought the vehicle in 
for repair on or about January 15, 2009 and then failed to retrieve it.  
 

Complaints were issued against a Charlton couple on August 11, 2011 on charges of larceny, false life insurance 
claim and conspiracy.  The husband injured his knee on January 17, 2009 in a non-employment related incident.  
He sought and received treatment which included knee surgery on May 1, 2009.  The husband had a disability 
policy with Combined Mutual Insurance Company that paid him $2,000 per month if totally disabled and 
$1,000 for each month of partial disability.  The husband submitted treatment notes from his doctor for various 
dates from May 2009 through April 2010 in support of his disability claim.  The submitted treatment notes were 
later returned to the doctor who advised that the signature on the notes were not his and that the husband was 
disabled only until the date of his last treatment on September 21, 2009.  The wife allegedly admitted she signed 
the medical forms in error and misunderstanding of the law.  The husband received approximately $8,100 in 
disability payments after the September 21, 2009 release from disability by his doctor.   
 

A Worcester woman admitted to sufficient facts on charges of motor vehicle insurance fraud, attempt to com-
mit a crime, conspiracy and false report of a crime.  The case was continued without a finding for one year on 
June 1, 2011.  The woman and her son reported to police that the woman’s 2006 Honda Accord was car-jacked 
and stolen during the early morning hours of February 21, 2010.  Mother and son claimed that the vehicle was 
taken from the woman as she was picking up her son from a party.  The woman alleged that three individuals 
approached her vehicle and demanded, at knife point, that she exit the vehicle.  On that same date, State Police 
responded to a report of a motor vehicle accident.  Witnesses described one of the vehicles involved as a white 
Honda Civic and that its occupants fled the scene in another vehicle described as a black Honda Civic.  The two 
vehicles were reportedly racing.  State Police later stopped the black Honda Civic and the operator of that vehi-
cle provided information indicating that he stopped and assisted the woman’s son and other individuals with a 
ride to the police station after he saw they were involved in a motor vehicle accident.  Numerous inconsistent 
statements regarding the events of the alleged car-jacking and the accident were made by the parties involved.  
The case against the woman’s son was previously continued without a finding for two years 
 

The Worcester task force is assisted by Worcester Police Det. Scott Blakeney, Leominster Police Dets. Patrick Aubuchon 
and Thomas Cuddahy, Fitchburg Police Officer Paul McNamara and Shrewsbury Police Det. Paul Brown.  CIFI cases are 
prosecuted by Worcester County Assistant District Attorney John O’Leary. 
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