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Annual Report of the Board of Trustees 
 

To the Governor and to the Honorable Senate and House of Representatives in General 
Court assembled: 
 
The Trustees of the State Library make this their ninety-fifth annual report for the fiscal 
year ending June 30, 2005, under provisions of Chapter 6, Section 37, of the General 
Laws. 
 

Trustees of the State Library 
July 1, 2004-June 30, 2005 

 
By Virtue of State Office Held: 
 
Robert E. Travaglini 
  President of the Senate 
Designee:  Sen. Edward M. Augustus, Jr. 
 
Thomas M. Finneran 
  Speaker of the House of Representatives (through September 28, 2004) 
Salvatore DiMasi 
  Speaker of the House of Representatives (from September 29, 2004) 
Designee:  Representative Marie J. Parente 
 
William Francis Galvin 
  Secretary of the Commonwealth 
Designee:  Michael A. Maresco 
 
Appointed by the Governor:     Date of Appointment 
  
Sharon A. Gilley      December 11, 2002 
57 Prospect Street, Wakefield MA 01880    
 
Robert D. Hall, Jr.      May 13, 2002 
51 Ware Road, Needham MA 02492 
 
Sally M. Hoyt       April 8, 1998 
221 West Street, Reading MA 01867 
 
S. Andrew Efstathiou      June 7, 2000 
3 Red Tail Run, Canton MA 02021 
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ANNUAL REPORT OF THE STATE LIBRARIAN 
 

For the State Library, FY2005 was a year of consolidation.  The Special Collections 
Department completed it Parris Project digitization project, the collection of electronic 
state documents began, the Reference Department added two new online databases, the 
Administrative Offices retrieved some backroom functions from Administration and 
Finance, and the staff submitted two grants for further digitization projects for FY2006. 
 
 Alexander Parris was a famous early nineteenth-century architect, who spent much of his 
life in Boston.  He implemented the Bulfinch design for Massachusetts General Hospital 
and designed Faneuil Hall Market and numerous structures for the Charlestown Navy 
Yard.   
 
The State Library was the lead institution in the project to digitize many of Parris’s 
papers, including materials from The Boston Athenaeum; The Boston Public Library; 
Boston National Historical Park, Charlestown Navy Yard; Massachusetts General 
Hospital; Massachusetts Historical Society; and Historic New England (formerly Society 
for the Preservation of New England Antiquities).  The project was funded by an LSTA 
grant from the Massachusetts Board of Library Commissioners. 
 
The Library has begun implementing the electronic state documents project.  Funded by 
the Information Technology Division, this project will allow the Library to archive state 
documents that are only available in electronic format on agency websites.  As the central 
depository for state publications, this is an important component of our mission. 
 
The Library applied for two grants in FY2005 for further digitization projects in FY2006 
and received both of them. 
 
ITD awarded the Library a grant to digitize the Acts and Resolves from 1960 through 
1996 (from 1997 on is already online through the Secretary of State).  The Acts and 
Resolves are frequently used by state agencies, the legislature, and lawyers because it 
contains everything passed by the legislature, including not only the bills that end up in 
the general laws but also special laws that do not. 
 
To have these further years online with a keyword index, therefore, should save many 
state workers and private lawyers thousands of hours of time a year. 
 
In January of 2005, the Library began a subscription to the American Newspapers online 
database of Newsbank.  This complements the ProQuest database by adding many of the 
smaller daily papers in Massachusetts and a number of important national ones.  The 
service is available to state employees in their offices through the Library website. 
 
Toward the end of FY2005, the Library added access to Instatrac.  This database keeps 
track of activities in state government, especially in the legislature.  It is much more up-
to-date than any of the official legislative sites and allow users to track particular bills 
through the legislative process.  It is only available in the Library. 
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The Library began to offer GIS services to the legislature, the Governor’s Office, and 
others in the State House.  This service is offered with the support of MassGIS, which is 
part of the Executive Office of Environmental Affairs.   
 
Creating these GIS maps has become very popular – especially with the legislature.  We 
produced 264 maps from 165 orders in FY2005. 
 
The other major change in FY2005 was administrative.  For a number of years, backroom 
administrative tasks for the Library and other small agencies in Administration and 
Finance were centralized.  The Library was sending more than $40,000 a year to ANF to 
handle these duties.  In FY2004, the Trustees and the State Librarian decided to save 
these funds and hire a Library Technician to help the Business Manager bring the tasks 
in-house.  Besides saving money, the advantage of this arrangement was that the Library 
Technician could also help out the Reference Department on the Circulation Desk and for 
interlibrary loans. 
 
At the end of FY2005 Spencer Clough, Assistant Director/Head of Reference, left the 
Library to become Director of the library at Southern New England School of Law.  
Spencer, who had held the position since October 1999, helped the Library through some 
difficult times.  When the budget for the Library was cut in the midst of FY2001, he was 
the point person in deciding what materials to eliminate.  This reexamination of our 
materials budget from the ground up allowed us to make major reductions in cost without 
sacrificing service.  Spencer left the Reference Department much stronger than it was 
when he arrived.  The Trustees, the staff, and I wish him the best of luck in his new 
position. 
 
After a number of attempts to find a new Assistant Director/Head of Reference without 
success (Spencer gave us more than six months warning), the Trustees and I decided to 
move the Assistant Director position.  Starting on July 5, 2005, Susan Edmonds, formerly 
Head of Systems, became Assistant Director/Head of Systems.  Susan came to the State 
Library in January 1993 just as the Library was beginning to computerize.  All the 
computer systems that we have today were implemented under her supervision. 
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Statistical Report 
 

Use Statistics 
 
Number of information/reference requests, all departments    5,447 
Number of materials used      13,050 
Number of materials circulated          195 
E-mail reference questions           760 
Library cards handed out           444 
 
Interlibrary Loan 
 
Materials loaned by State Library          352 
Materials borrowed by State Library          151 
 
Technical Services/Cataloging 
 
Number of items cataloged           564 
 
Total number of serial items checked in      6,850 
 
Library Collections 
 
Number of federal documents received      5,376 
Number of state documents received       1,149 
 
Conservation of Library Materials 
 
Number of items receiving in-house treatment        434 
 
Web Site  
 
Total Hits        365,259 
Homepage hits         59,260 
Database hits          13,907 
“Ask a Librarian” hits           4,169 
 
 


