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Fiscal Year 2008 Highlights:

Provided $702 million in total financing.

Provided $168 million to create and preserve
rental housing.

Posted best-ever lending year for homeowner-
ship ($466 million), up nearly 10% from 
previous year.

Total MassHousing investment since the
Agency’s inception exceeded $11 billion.

Developed A Home for the Brave, a new home
mortgage-lending program for veterans.

Received award for program excellence from
National Council of State Housing Agencies
(NCSHA) for our marketing partnership with 
private lenders to promote MassHousing loans. 
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MESSAGE FROM THE GOVERNOR 
AND LIEUTENANT GOVERNOR 

Affordable housing remains a top priority for our

administration, and as such we are pleased to have

the resources of MassHousing available to comple-

ment the work of our other housing and economic

development agencies.

Despite the many challenges posed by the foreclosure

crisis along with the turmoil in the financial markets,

we were gratified to see that MassHousing had a 

successful year in fiscal year 2008, especially in the

area of affordable loans for homebuyers, where the

Agency had its best year ever, loaning almost half a 

billion dollars.

MassHousing also continues to provide cost-effective

financing to create and to preserve much-needed

affordable rental housing, and we salute their efforts

to support housing that is built using energy-efficient

construction techniques, appliances and systems.

We applaud the Agency’s success, and in particular 

its financial management in these difficult times.

Most notably, we appreciate the Board Members’ 

willingness to support the future viability of the

Commonwealth’s Affordable Housing Trust Fund 

with a contribution of up to $40 million.   

MassHousing continues to be well positioned to provide

affordable housing for the people of the Commonwealth,

and we urge homebuyers, real estate developers and

investors to learn more about the programs and services

provided by this dynamic housing agency.
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LETTER FROM THE CHAIRMAN 
AND EXECUTIVE DIRECTOR

Fiscal year 2008 was a successful year for MassHousing.

Perhaps our most notable achievement was our record

lending for affordable homeownership. This is especially

noteworthy since it occurred during a year in which the

housing and credit markets continued to struggle with

the effects of the subprime lending industry’s collapse.

Our $466.5 million in lending for affordable home

mortgage loans to 2,543 borrowers exceeded by almost

10% our previous record amount, set last year. In the

face of uncertainty in the market, consumers again

flocked to MassHousing’s safe, predictable 30-year

fixed-rate mortgages and our MI Plus™ mortgage insur-

ance with its unique job loss protection coverage. Our

portfolio increased to more than 14,000 loans worth

approximately $1.65 billion.

On the rental housing side of our business, we provided

$167.4 million in financing for 16 rental apartment

communities. Our loans financed the production of 722

new units (67% of which were affordable, 33% market

rate) and preserved 942 units (100% of which were

affordable), and we were encouraged by the number of

developers using eco-friendly, “green” building techniques

and systems. At the close of the fiscal year, the

MassHousing-financed portfolio contained more than

68,000 units in more than 560 developments with over

$3 billion in outstanding debt. We oversaw an extensive

portfolio of rental housing on behalf of the U.S

Department of Housing and Urban Development as well.

Our robust lending was due in large part to the support of

the administration of Governor Deval Patrick and Lt.

Governor Tim Murray. Their strong advocacy for housing

issues in general, as well as their authorization of substantial

bonding capacity for MassHousing, has been essential to

our success.

The finances of the Agency are sound. This is a noteworthy

accomplishment given the upheaval in the financial markets

over the last year. Private sector companies once thought

to be impervious were battered severely, and many quasi-

public agencies across the country were also affected by

the credit crisis and unsettled conditions in the bond market.

MassHousing was by no means immune from the tumult,

but as this report demonstrates, our prudent approach to

financial management over the years has served us well,

and we remain in strong financial condition, fully able to

carry out our mission of financing affordable housing for

the people of Massachusetts. 

Our heartfelt thanks go out to the professional staff of

MassHousing and the many public and private business

partners who helped us thrive during a very challenging year.

Michael J. Dirrane Thomas R. Gleason 

Chairman                           Executive Director
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Foreclosures surged. Lending standards

tightened. Banks faltered. And yet,

MassHousing’s Home Ownership

Division delivered its largest-ever lending

year, providing nearly $466.5 million.

Home Ownership also saw its portfolio

grow to $1.65 billion, while delinquency

(2.76%) and foreclosure (0.32%) ratios

for bond-funded first mortgages

remained below industry levels. 

MassHousing’s Mortgage Insurance

Fund surpassed several benchmarks of

its own in FY’08: 5,000 loans in force,

$1 billion insurance in force, and $2

billion in total insurance written in the

MIF’s 20-year history. By the end of the

fiscal year, the MIF had made 138

mortgage protection payments totaling

$139,688 to 47 borrowers who lost

their jobs (none of whom went into

default) and held a portfolio of 6,305

loans valued at $1.2 billion.

HOMEOWNER PROFILE: SGT. JOSHUA 

BRETT AND HIS WIFE TRACY

Despite completing three tours of duty

in Iraq, Army Sgt. Joshua Brett and his

wife Tracy were unable to obtain a

conventional mortgage. Lenders felt

Sgt. Brett would not have steady

employment once he was honorably

discharged. Then they learned about

MassHousing’s A Home for the Brave

mortgage program for Massachusetts

veterans of the Armed Forces. 

MassHousing developed A Home for the

Brave in consultation with the Veterans

Housing Sub-Committee of the Governor's

Advisory Committee on Veterans Services.

More than 50 lenders committed more

than $200 million in private funding for

the program, which requires no taxpayer

funds or MassHousing bond funds.

Within two weeks of Governor Deval

Patrick announcing the program, Sgt.

Brett and his wife closed their loan

through First Citizens’ Federal Credit

Union in New Bedford for a new home

in East Freetown.

This was our best lending 
year ever for homeownership.
MassHousing’s 30-year, fixed-rate
loans with no hidden surprises
were the perfect antidote to the
exotic loans that brought about
the housing market turmoil.”

Kathy Burns, Director of 
Home Ownership
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Home Ownership

466.5million dollars in home ownership loan volume

“Joshua and I are truly indebted to our
real estate agent for finding this for 

us, and to First Citizens’ and
MassHousing for making it a reality.

Our real estate agent found out about
the Home for the Brave program and

the rest is a whirlwind that allowed us
to move into a brand new home in East
Freetown only two weeks after applying.

It’s really unbelievable.”

Tracy Brett

“This program put us where we need
to be. Without it, we would be 

renting somewhere.’’

Sgt. Joshua Brett
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PARTNER LENDER PROFILES: BANK OF

CANTON,  EASTERN BANK

Bank of Canton and Eastern Bank are

two of more than 150 lenders who

originate MassHousing loans. In fiscal

year 2008 Bank of Canton closed 273

MassHousing loans to low- and moderate-

income homebuyers and homeowners,

and earned an award from MassHousing

for most lending to minority borrowers.

Eastern Bank closed 109 MassHousing

loans.

Outreach Profile: Opportunity Knocks Homebuyer Fairs
Lost amid the constant bad news about the slumping housing market and the fallout
from the subprime lending crisis was the fact that it remains a great time to buy a
home in Massachusetts, with interest rates remaining low and home prices down from
historic highs.

MassHousing partnered with the Massachusetts Association of REALTORS® in May 2008
to host “Opportunity Knocks,’’ a series of six free regional homebuying fairs and statewide
open houses to promote affordable homeownership opportunities in Massachusetts.

The homebuying fairs were held in Boston, Brockton, Holyoke, Hyannis, Lawrence and
Worcester: six communities targeted for foreclosure relief and prevention by the Patrick-
Murray Administration. Prospective homebuyers had the opportunity to learn more
about the homebuying process from MassHousing staff, MassHousing-approved lenders,
REALTORS®, and homebuyer counseling agencies, while homeowners who had con-
cerns about paying their mortgage or keeping or selling their home were also welcomed
to have their questions answered.

A unique feature of Opportunity Knocks was the availability of listings for affordable
properties where REALTORS® hosted open houses. These homes were pre-selected to fall
within MassHousing’s purchase price limits to be affordable to low- and moderate-
income families. 

Prospective buyers also received information on how to apply for an affordable, safe, 30-
year fixed-rate mortgage from MassHousing, which includes unique benefits such as
MI Plus™ mortgage insurance, which will help pay a borrower’s mortgage for up to six
months in the event of job loss.

The Opportunity Knocks homebuyer fairs were so well received that MassHousing and
MAR will be sponsoring similar events in other communities around the Commonwealth.
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HIGHLIGHTS

Funded 2,250 first mortgages, valued at

$458.6 million

Insured 2,095 loans worth 

$441.3 million 

Refinanced 125 homeowners into safe,

fixed-rate loans

Provided 456 second mortgages, 

valued at $7.9 million

Serviced 12,308 loans valued at 

$1.4 billion

Approved 22 new lenders, and 53 third-

party originators to originate Agency loans
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Rental Development

MassHousing’s Rental Development

Division rose to the occasion in FY’08,

providing unique financing and expert

guidance to affordable housing developers

who faced daunting new challenges in

the down economy. The Division provided

$105.5 million to finance nine new

developments with 722 units, and

preserve 284 affordable units at three

other properties. 

Most notable was the quality, innovation

and leadership Rental Development

exhibited. The number of loans fell

slightly from the previous year, but the

percentage of affordable units rose.

When some for-sale units sat vacant,

our development officers created solu-

tions to make properties viable. When

development and fuel costs increased,

MassHousing implemented requirements

to make new properties more efficient

and less expensive over the long-term. 

RENTAL DEVELOPMENT PROFILE:

FRANKLIN HILL REVITALIZATION,

BOSTON
MassHousing committed more than $16

million to help revitalize the Franklin

Hill public housing development in

Boston. Identified several years ago by

the Boston Housing Authority as its

“most troubled’’ public housing devel-

opment in need of both physical and

social transformation, Franklin Hill is

being redeveloped by Trinity Financial

of Boston. When the four phases of

redevelopment are completed, Franklin

Hill’s 366 units of severely distressed

housing in 13 three-story buildings will

be demolished and replaced with 266

new units of affordable housing in

townhouses and mid-rise buildings.

1,006affordable units produced and preserved in FY’08

Despite significant challenges in the
financial sector, MassHousing
financed nine new developments
with more that 700 units last year.”

Robert Pyne, Director,
Rental Development

The equity markets were eroding rapidly
as we struggled to close the Franklin Hill
transaction. MassHousing showed great
flexibility and creativity as we hurried
to meet impossible deadlines. The people
there are as valuable as the capital that
they provide.”

Patrick Lee, Principal and Executive Vice
President, Trinity Financial

“

I feel a lot safer and more comfortable
here than I did before. There is a big

difference now. It is more of a community
where you know and enjoy your neighbors

and the management company is really
taking care of people here.”   

Luegues Reyes, 28
Franklin Hill Resident

Kenan Bigby, of Trinity Financial is the project

leader for the Franklin Hill redevelopment.
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HIGHLIGHTS

Provided $74.8 million to nine develop-

ments that will create 722 units of new

rental housing, 549 of which will be

affordable

Preserved 284 rental units, all of which

are affordable, with $30.7 million in

financing

Closed $20.8 million in loans for 25

developments with 961 units (927

affordable) through the Affordable

Housing Trust Fund

Implemented requirement that new develop-

ments meet ENERGY STAR® guidelines

Green Affordable Housing
Green housing continues to be a major priority at MassHousing as evidenced by the fact that
all new rental housing financed by the Agency last year met MassHousing’s ENERGY
STAR® guidelines. In addition to the familiar appliance and lighting packages, buildings
typically include high efficiency heating systems, insulation and air sealing measures.
Compliance with ENERGY STAR® ensures energy performance at least 15% better than
a building built to the Massachusetts code minimum. In addition to lower energy operating
costs, buildings are healthier for residents and more durable.  

MassHousing also allocated its entire $8.5 million Mass Technology Collaborative grant to
17 housing developments receiving MassHousing or Affordable Housing Trust Fund funding
containing a total of 1,125 housing units. The grant funds will pay for renewable energy
installations to offset common area electrical costs. Sixteen projects will feature rooftop solar
installations and one, the Fairweather Apartments in Salem, proposes a wind turbine.
Renewable energy recently received a boost and streamlining under Governor Patrick’s Green
Communities Act, a comprehensive clean and green energy reform bill.  
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“MassHousing is an exceptional business
partner for our company. They have talented
lending and legal staff and clear underwriting

guidelines. They are creative problem-
solvers and they have credibility with our

investors and other financers.”

Bart Mitchell, President, Mitchell Properties
LLC

THE COOLIDGE
Rallying behind community support for

more senior housing while preserving

the historic value of the former Coolidge

School in Watertown, MassHousing and

Mitchell Properties partnered to develop

The Coolidge, a mixed-income rental

development for residents over age 55.

MassHousing committed $11 million in

financing for the project, which will

transform the school built in 1925 into

38 apartments for residents with varying

incomes. A detailed analysis of the

property by the town of Watertown

determined that senior housing would

be the best use for the Coolidge School.



MassHousing’s Rental Management

Division provided a steady hand in

FY2008, using its skill, experience and

expertise to guide rental developments

through the tumultuous Massachusetts

housing market. The largest of

MassHousing’s business lines, Rental

Management promotes the long-term

physical and financial health of properties

in the Agency’s portfolio. 

Staff conducts property management

reviews to identify potential problems,

track subsidies, monitor compliance,

and work proactively to refinance and

preserve affordable properties at risk of

converting to market rents.Through it

all, Rental Management brings a personal

approach that tailors solutions to and

addresses the particular challenges of

each development. 

PRESERVATION PROFILE: WILBRAHAM

COMMONS, WILBRAHAM

With 136 apartments for low-income

seniors located within a 10-building

residential community, Wilbraham

Commons is a valuable affordable

housing asset in the Wilbraham area.

MassHousing committed up to $10.5

million in financing to SHP Acquisitions

for the renovation and preservation of

affordability at Wilbraham Commons

through the Agency’s Proactive

Preservation Program. The program seeks

to extend affordability at developments

where Section 8 Housing Assistance

Payment contracts are due to expire. 

Rental Housing Preservation
and Oversight

938number of rental developments overseen by MassHousing’s 
Rental Management Division

We’re constantly finding new ways
to preserve rental housing and we’re
meticulous in our oversight of more
than 900 developments. The result
has been a successful preservation
program along with consistently
low delinquency rates over the last
several years.”

Henry Mukasa, Director, 
Rental Management

Subsidized Housing Partners has
always enjoyed doing business with
MassHousing, which has been the
leader in preservation among all
housing finance agencies. Their
expertise and creativeness in the
financing and preservation of our
Section 8 portfolio has allowed 
hundreds of tenants to retain their
residences as low income housing
versus condominium conversions.”

Dan Smith, Founder, SHP Acquisitions 

“

“
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HIGHLIGHTS

Provided oversight to 938 developments,

with 102,610 units

Awarded $62.4 million to preserve afford-

ability of six developments with 882 units

Negotiated risk share waiver with HUD,

which will allow affordability to be extend-

ed at 30 properties

Administered Section 8 contracts of 573

properties, triple the number that the

Agency managed in 1990

Earned all possible base and incentive

fees as Section 8 contract administrator

for the eighth consecutive year

Lowered delinquency rate 0.26 percentage

points to 2.04%

Program Profile: Proactive Preservation Program
MassHousing continued to be a national leader and innovator in the refinancing
and preservation of expiring-use Section 8 properties by applying  for and receiving an
unprecedented waiver from the U.S. Department of Housing and Urban Development,
allowing for owner equity takeout through MassHousing’s Proactive Preservation
Program. The HUD waiver will result in the extension of affordability at expiring-
use properties in the Agency’s portfolio for at least another 20 years.

MassHousing’s innovative Proactive Preservation Program - the first of its kind in 
the nation by a state housing finance agency - targets more than 60 affordable rental
developments that were originally financed by MassHousing and are eligible to convert
to market rate between 2009 and 2013, when their original mortgages expire.

MassHousing asked for the HUD waiver to allow an equity takeout component as
an incentive to owners who preserve affordability and extend their Section 8
Housing Assistance Payments contracts. Prior to MassHousing requesting the HUD
waiver, Section 8 property owners were not allowed equity takeout under HUD’s
Risk Share Program.

The HUD waiver allows MassHousing to permit equity takeout in up to 30 expiring-
use properties of the Agency’s choosing, with the option to seek another waiver once the
first 30 properties are refinanced. 

In fiscal year 2008, MassHousing preserved 658 housing units at four expiring-use
properties for a total of $57 million in financing under the Proactive Preservation
Program. Over the past two years, MassHousing has committed more than $99 million
in new mortgage loans to 10 housing developments with Section 8 contracts that will
preserve more than 1,200 affordable units – many of which serve elderly and 
disabled residents.
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The Coolidge, 

Watertown

$11.7 million to Mitchell

Properties for 38 new units

Avalon Blue Hills, 

Randolph

$32.5 million to

AvalonBay Communities

for 276 new units

113 Spencer Street,

Chelsea

$3 million to Chelsea

Neighborhood Developers,

Inc. for 48 new units

Village at Hospital Hill,

Phase II, Northampton

$2.7 million to The

Community Builders for

40 new units

Franklin Hill Revitalization,

Boston

$14 million to Trinity

Financial for 152 new

units

Woodbourne Apartments,

Boston

$6.9 million to The

Community Builders to

preserve 74 units

Casa Maria Apartments,

Boston

$10.35 million to preserve

85 units

High Rock Homes,

Needham

$10.2 million to the

Needham Housing

Authority for 40 new units

Waverley Woods, Belmont

$3.5 million to

Affirmative Investments

for 40 new units

Kensington Court at

Lakeville Station, Lakeville

$7.2 million to Oxford

Development for 100 new

units

Back of the Hill Apartments,

Boston

$13.4 million to 

The Community Builders

to preserve 125 units

Fitchburg Green, Fitchburg

$12 million to Fitchburg

Green Apartments, LLC 

to preserve 159 units

Wilbraham Commons,

Wilbraham

$10.5 million to Wilbraham

Commons Associates LP to 

preserve 136 units

Chelsea Village, Chelsea

$14.6 million to EA Fish

Associates to preserve

161 units

Ocean Shores, Lynn

$19.5 million to Ocean

Shores Associates to pre-

serve 202 units

RENTAL HOUSING
MassHousing-financed loans closed in fiscal year 2008

Affordable Housing Trust Fund

Loans closed in fiscal year 2008

St. Aidan’s, Brookline (homeownership)

$1.18 million to the Archdiocese of

Boston Planning Office for Urban

Affairs for 30 homeownership units

St. Aidan’s, Brookline (rental)

$1 million to the Archdiocese of

Boston Planning Office for Urban

Affairs for 20 rental units

Rockwell Village, Leominster

$700,000 to Leominster

Development Corporation for 14

rental units

Douglas House Supportive Living,

Lexington

$675,000 to Supportive Living, Inc.

for 15 special needs units

Hyde-Blakemore Condominiums, Boston

$650,000 to Urban Edge for 13

homeownership units

Olmstead Green Rental Housing Phase I,

Boston

$1 million to Lena New Boston for

51 units of rental housing
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Community Services

1,052affordable sober housing units supported by CCRI since 1999

Our mission is to address the social
needs of the rental housing develop-
ments within MassHousing’s
portfolio by providing education
and training for management
companies and programs and services
for tenants and their children to
promote healthy communities.”

Tom Lyons, Manager, Community
Services

“

MassHousing’s commitment to creating

and preserving quality affordable housing

goes well beyond financing, as evidenced

by our Community Services Department.

With an array of programs and services,

Community Services helps to create

healthy housing communities where

property managers, site staff, and 

residents young and old can thrive.

Community Services does it all, from

developing and presenting trainings and

conferences for housing professionals to

organizing resident and youth programs,

and from promoting affordable sober

housing to combating homelessness.

Prospect Hill Apartments, Westfield

$900,000 to Domus, Inc. for 17

rental units

VNA Senior Living Community,

Somerville

$1 million to Visiting Nurse

Foundation for 72 assisted living

units

113 Spencer, Chelsea

$1.645 million to Chelsea

Neighborhood Housing Services,

Inc. for 48 rental units

89 Oxbow, Wayland

$800,000 to Oxbow Partners LLC

for 16 homeownership units

D’Youville Elderly Housing, Lowell

$494,895 to the Planning Office

for Urban Affairs, Inc. for 42 units

of elderly housing

Hadley Apartments, Worcester

$993,929 to Economic

Development Finance Corporation

for 45 rental units

Hope House, Boston

$100,000 to Hope House for 102

special needs units

Inn Transition, Peabody

$160,000 to Citizens for Adequate

Housing, Inc. for 14 transitional units

Mont Marie Senior Residence,

Holyoke

$500,000 to The Congregation of

the Sisters of St. Joseph of

Springfield, Inc. for 50 elderly units

Residences at the Groves,

Middleborough

$460,000 to The Groves

Apartments LLC for 36 rental units

St. Joseph’s Apartments, Lowell

$250,000 to Coalition for a Better

Acre for 15 rental units

Village at Hospital Hill Phase II,

Northampton

$710,326 to The Community

Builders, Inc. for 40 rental units

West Barnstable Communities,

Barnstable

$2 million to the Housing

Assistance Corporation for 

40 rental units

9 May Street, Worcester

$1 million to Worcester Common

Ground, Inc. to create 

46 rental units 

Brookford, Dalin, Dean Street New

Housing, Boston

$450,000 to Brookford, Dalin,

Dean Street LLC for 

19 homeownership units

Franklin Hill Revitalization Phase 2A,

Boston

$1.35 million to Trinity Franklin

Hill Four LP for 114 rental units

Franklin Hill Revitalization Phase 2B,

Boston

$1 million to Trinity Franklin Hill

Four Phase 2 LP for 38 rental units

High Rock Homes, Needham

$1 million to the Needham Housing

Authority for 40 mixed units

Saint Polycarp Village Apartments

$850,000 to the Somerville

Community Corporation for 24

mixed units
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HIGHLIGHTS

Approved 11 grants totaling $636,453 to

create, preserve or support 132 units of

affordable sober housing 

Partnered with our housing developments

to set aside 887 units for clients of the

Departments of Mental Health and

Developmental Services (formerly Mental

Retardation)

Prevented 302 cases of homelessness

through the Tenancy Preservation Program

Provided supportive services to 367 sites

with 43,134 units through TAP, the

Tenant Assistance Program

Awarded 65 grants totaling $575,000

through the Youth Resident Activities

Program

Created 45 summer jobs for youths in

Holyoke, Springfield, Lawrence and Lowell

Program Profile:  MassHousing’s Tenancy Preservation Program (TPP)
MassHousing’s Tenancy Preservation Program (TPP) assisted nearly 500
Massachusetts households in fiscal 2008, helping residents with disabilities who
faced eviction and in many cases, the possibility of homelessness.

TPP acts as a neutral party between landlord and tenant and provides clinical
consultation services to the Massachusetts Housing Court. Of the 497 households
assisted by TPP, 369 cases were closed and homelessness was prevented in 302 - 
or 82% - of those cases. 

MassHousing contributed $337,245 toward the program’s statewide operating costs,
while leveraging $1.3 million in other public and private funding, including a three-
year, $90,000 grant from the internationally based Oak Foundation. MassHousing
has also contracted with the University of Massachusetts Donahue Institute to conduct a
two-year evaluation to assess TPP’s return on investment in the cost avoidance of
other higher-priced homeless and emergency services.

TPP targets individuals and families where a disability is both present and directly
related to the reason for eviction. TPP clinicians assess the reasons for the eviction,
identify needed services, develop a treatment plan to maintain the tenancy, and monitor
the case. If the tenancy cannot be preserved, TPP coordinates the tenant’s transition
to a more appropriate placement, preventing homelessness whenever possible. 

j~ëëeçìëáåÖ=OMMU=^ååì~ä=oÉéçêí== 2322 j~ëëeçìëáåÖ=OMMU=^ååì~ä=oÉéçêí

MassHousing last year awarded 65
grants totaling $575,000 through its
Youth Resident Activities Program.
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HIGHLIGHTS

24% ($57 million) of the $222 million in

portfolio construction contracts awarded 

at MassHousing-financed multifamily 

properties went to MBEs and 14% 

($32 million) went to WBEs  

19% ($38 million) of the $204 million 

generated by MassHousing-financed

rental housing properties for goods, 

services and suppliers went to MBEs 

and 11% ($22 million) went to WBEs  

Received the Benchmark Achievement

Award from the Commonwealth of

Massachusetts in recognition of valuable

contributions in support of Executive Order

390 and for both increasing and exceeding

WBE benchmarks for fiscal year 2007

Received Government Advocacy of the

Year Award from the Massachusetts

Minority Contractors Association 

Celebrated the 18th year of the STARR

(Striving for Academic Recognition and

Respect) Mentor program, in which

MassHousing staff mentor elementary

school children at the Quincy Dickerman

school in Boston's Dorchester neighborhood

MassHousing works diligently to

encourage and facilitate economic

opportunities for minority and women

business enterprises (M/WBEs), to foster

diversity and to support communities

where MassHousing-financed rental

properties are located.

The majority of economic opportunities

are found in the construction of

MassHousing-financed rental housing

and in providing goods and services

within the Agency’s rental housing

portfolio. In each instance, MassHousing

works with developers and property

managers to make a good faith effort to

solicit and hire M/WBEs.

MassHousing staff offer technical

assistance to M/WBEs in the form of an

annual trade fair, small business capacity-

building workshops that provide resources

for owners to grow their businesses, as

well as regional meetings with manage-

ment companies.

Commitment to Diversity and
Equal Opportunity

million dollars spent with minority- and women-business enterprises by 
developers and management companies of MassHousing-financed rental housing

MassHousing’s commitment to
creating economic opportunities for
minority- and women-owned
businesses is strong, as evidenced
by awards last year from the
Commonwealth of Massachusetts
and the Massachusetts Minority
Contractors Association.”

Bernard Brown, Manager, 
Compliance and Diversity

“
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MassHousing holds an annual trade fair for minority and women business

enterprises. In November 2008, a Western Massachusetts trade fair was

added as well.
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Mr. McFadden resigned in November, 2008.

Mr. Nickley’s term expired September, 2008. He was replaced by 

Mr. Ronald A. Homer, Managing Director and President of Access Capital

Strategies in October, 2008.

**

*



28 j~ëëeçìëáåÖ=OMMU=^ååì~ä=oÉéçêí

MULTIFAMILY ADVISORY COMMITTEE

Eleanor White, Chairperson

President, Housing Partners

Lisa Alberghini

President, Archdiocese of Boston:

Planning Office for Urban Affairs

Nadia Chamblin-Foster

Manager, Community

Outreach/Relations

Boston Medical Center Health Plan

Howard Cohen

Chief Executive Officer, 

Beacon Properties

Evelyn Friedman

Director and Chief of Housing,

Boston Department of

Neighborhood Development

Maria Krokidas

Managing Partner, 

Krokidas and Bluestein

David Lee

Principal, Stull and Lee, Inc.

Stephen Nolan

Partner, DLA Piper Rudnick

Vincent O’Donnell

Vice President,

National LISC Preservation Initiative

Jeanne Pinado

Executive Director, 

Madison Park CDC

COMMUNITY SERVICES ADVISORY 

COMMITTEE 

John Rosenthal, Chairperson

President, Meredith Management

Corporation

Brian Kean, Vice Chair

Senior Vice President,

Winn Residential

Howard Baker-Smith, 

Director of Program Management,

Massachusetts Department of

Mental Health

Doreen Bushashia, 

Director of Resident Services,

Peabody Properties

Anthony F. Flaherty, 

Founding Director, TAP

Deborah Hughes, 

Executive Director,

Brookview House

Nancy S. Mahan, Director of Mental

Health and Emergency Services,

Bay Cove Human Services, Inc.

Timothy Martin, Executive Director,

Milton Residences for the Elderly

Jane B. Mayer, LICSW, Vice

President for Human Services

Cornu Management Company, Inc.

Priscilla Smith, Tenant Association

President, Washington Heights

Tenants Association

Susan S. Stockard, Partner/Vice

President, Maloney Properties, Inc.

Thomas A. Stokes, V.P. Resident

Services, Beacon Communities

Kevin Young, CPM, Vice President

Corcoran Management Company, Inc.

Photographs of the Brett Family P. 2 & 7: Mike Valeri at New Bedford Standard Times

Photographs P. 21 & 23: children, elderly woman and conference crowd: Tracy Powell

All other photographs © Greig Cranna

Copywriting and graphic design: MassHousing’s Corporate Communications Staff

Printing: Flagship Press
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To view MassHousing’s complete financial statements for fiscal year 2008, please visit
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