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News From 
the Undersecretary

My credit card bill came in the mail the other day and 
I noticed something did not look exactly right. During 
a typical month, we all make routine 
purchases that we don’t remember or 
that blend together. Was I at Marshalls, 
TJX or Macy’s, or all three?

But I knew I had not purchased a $400 
gift card and $8 worth of air fresheners 
on a recent Thursday at a Wal-Mart…
in Norwalk CT!  I have never been 
to Norwalk.  Somehow, someone had 
stolen my credit card information, 
cloned it and began a shopping spree.

Immediately, I  was concerned that I had 
been ripped off and I felt a sense of irony 
that I had become the victim of identity theft. For decades, 
I have counseled people on what to do when they are 
victims of credit card fraud. Now I had to follow my own 
advice to the letter.

Most importantly, I read every statement closely when the 
document arrives, making sure that every charge is indeed 
proper. Since I did not make this purchase, I called my 
credit card company at once to report the fraud. I wanted 
the charge removed and a new card issued.
 
When you know that you did not make the purchase you 
are being charged for, you should report the incident as 
credit card fraud. Do not allow the credit card company to 
talk you into disputing the crime as a “mistake.”

The difference is that when you dispute a charge you 
suffer the anxiety of whether the company is going to 
discover the truth or whack you for the charge. With fraud, 
it’s more clear cut.

The fraudulent charge is removed, your account is closed 
and a new card is issued. The matter is not the subject of 
the 60-day investigation rules. 

After I reported the fraud, I closed my account and 
ordered a new card with different account numbers, PINs 
(personal identification numbers) and security codes. Still, 
just the other day I spent another seemingly endless time-
consuming call with the credit card company going over 
all of the issues.

But it was time well spent. At the end of the day – and the 
billing cycle – this wary consumer feels safe.

Undersecretary 
Barbara Anthony

That makes April a good time to evaluate your fi-
nances and set new personal finance goals to make 
the most of your money and achieve financial well-
ness. Having a clear picture of where you are and 
where you want to be will bring you one step closer 
to achieving your financial goals. 

 
In recognition of 
Financial Literacy 
Month, consumers 
should take steps 
to improve their 
financial wellbeing. 

 
For example: 

C• reate a budget and stick to it. 
Open a savings account and make regular  • 

      deposits on a weekly or monthly basis. 
Establish an emergency fund.• 
Balance your checkbook.• 
Pay off a credit card. • 
Plan your holiday spending budget.• 
Review your insurance coverage.• 
Borrow only what you need. Pay off high • 

      interest debts first. 

April  
is Financial 

Literacy Month 

http://www.massitsallher.com
http://www.massitsallhere.com
http://www.facebook.com/MassConsumer
http://www.youtube.com/massconsumer
http://twitter.com/#!/mass_consumer
http://www.mass.gov/ocabr/
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Consumer Complaints of
2011

Barbara Anthony, Undersecretary of  
Consumer Affairs, high-ranking officials, 
advocates and consumers marked National 
Consumer Protection Week last month by 
releasing the Top 5 Consumer Issues of 2011 
for five agencies. Starting on the bottom left, 
joining the Undersecretary were Consumers 
Robert MacCarron and Elleen Stryder, Paula 
Fleming from the Better Business Bureau  
and David Moynahan from the Attorney 
General’s office. On the top left Undersecre-
tary Anthony thanks everyone for coming, in 
the center photo she presents Mr. MacKerron 
with a $10,000 check from the Home Im-
provement Guaranty Fund. Insurance Com-
missioner Joseph Murphy speaks about  auto 
and health insurance (top right). Ms Stryder 
(bottom right) relates her lemon law story.   


