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I. Overview
Good Samaritan Medical Center, founded in 1968, is now 
part of the six hospital Steward Health Care System LLC, 
New England’s largest community hospital network. Steward 
is a comprehensive, integrated health care delivery network, 
providing community-based medicine and tertiary care in 
eastern Massachusetts, southern New Hampshire, and 
Rhode Island. This report covers the fiscal year October 1, 
2009 through September 30, 2010. Effective November 6, 
2010, Caritas Christi transferred substantially all of it assets 
to Steward Health Care System LLC. 

Good Samaritan Medical Center at a Glance 
Good Samaritan Medical Center’s service area consists of: 
Brockton, Easton, Norton, Stoughton, Sharon, Canton, Avon, 
Holbrook, Randolph, Whitman, Abington, Rockland, Hanson, 
Halifax, East Bridgewater, Bridgewater, West Bridgewater, 
Raynham, Taunton, Berkley, Middleboro, and Lakeville.

Employees:  1,707
Total medical staff:  450
Registered nurses:  528
Total discharges:  15,755
Total number of beds:  231
Total well-baby nursery bassinets:  17
Total special care nursery bassinets:  10
Emergency Room Visits  51,673

Key Services
•   Comprehensive cancer program.
•   A full range of cardiology services including primary  

angioplasty, cardiac rehabilitation, and elective angioplasty 
as part of the Mass Comm Trial.

•   Specialized care in surgery including the Goddard  
Campus SurgiCenter.

•   Family-centered obstetrics with Special Care Level II  
Nursery and a partnership with Children’s Hospital  
Boston Physicians for neonatology.

•   Behavioral health.
•   Occupational health.
•   Comprehensive pain management center.
•   Substance abuse (NORCAP Lodge).
•   Nationally accredited diabetes program.
•   Center for Wound Care and Hyperbaric Medicine.
•   Advanced diagnostic imaging including 64-slice CT  

scanner and digital mammography.
•   New emergency department under construction.

Awards, Recognitions, and Certifications
American College of Radiology-American Society  
for Radiation Oncology Certificate of Accreditation, 
December 2010: Good Samaritan Medical Center’s Radiation 
Oncology Center was awarded a three-year accreditation  
by the ACRASTRO Committee on Radiation Oncology  
Accreditation, following its survey of the facilities.

Leapfrog Group Top Hospital Award for Urban  
Hospitals, December 2010:
Good Samaritan Medical Center is one of only five hospitals 
in Massachusetts to achieve this prestigious distinction for 
quality and safety this year. The selection is based on the 
results of the Leapfrog Group’s national survey that measures 
hospitals’ performance in crucial areas of patient safety  
and quality.

Rx for Excellence Award presented by the  
Massachusetts Medical Law Report, Fall, 2010: 
Dr. Soheil Hanjani, Chief of Obstetrics at Good Samaritan 
Medical Center- The “Heroes from the Field” award  
celebrates Massachusetts’ top professionals in promoting 
safety, quality. and risk management in health care.

American College of Surgeons Commission on Cancer 
Outstanding Performance Award for a Cancer Liaison 
Physician, Summer, 2010: Dr. Richard Samaha, a Cancer 
Liaison Physician (CLP) at Good Samaritan Medical Center, 
recently received an Outstanding Performance Award for 
going above and beyond the scope of the normal duties 
of serving as a liaison between the cancer program and 
the American College of Surgeons Commission on Cancer 
(CoC).

American College of Surgeons Commission on Cancer 
3-Year Approval with Commendation, Spring 2010:  
Good Samaritan Medical Center’s Comprehensive Cancer 
Program earned commendations in eight areas of its  
survey- the highest possible rank- indicating the high quality 
of the cancer program, the caliber and expertise of staff, and 
outstanding compliance with providing prevention and early 
cancer detection programs.

American College of Radiology 3-Year Term of  
Accreditation, Spring 2010:
Good Samaritan Medical Center was awarded a three-year 
term of accreditation in the CT Scan Department. The  
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accreditation is earned for the achievement of high practice 
standards after a peer-review evaluation of its practices.

Center of Distinction Award, Spring 2010: The Good  
Samaritan Medical Center’s Center for Wound Care and  
Hyperbaric Medicine received the award from Diversified 
Clinical Services. The prestigious award was given in  
recognition for the center’s high patient satisfaction rates,  
exceptional healing results. and outstanding clinical out-
comes for a 12-month period.

Massachusetts Medical Society’s Committee on  
Accreditation Review, Spring 2010: Awarded a first-ever 
six year re-accreditation with Commendation for Good 
Samaritan Medical Center’s Continuing Medical Education 
(CME) program. Massachusetts Department of Public Health 
(DPH), 2010 Breastfeeding Achievement Award, Fall 2010: 
This award recognizes institutions with established breast-
feeding task forces or committees which demonstrate  
the staff’s dedication to the ongoing review of policy  
and outcomes to ensure that families receive the best  
breastfeeding care.

Blue Distinction Award for Hip and Knee Replacement, 
Fall 2009: Good Samaritan Medical Center was named a 
Blue Distinction Center for Knee and Hip ReplacementSM by 
Blue Cross Blue Shield. The designation indicates to patients 
and their physicians that Good Samaritan Medical Center 
met objective, evidence-based selection criteria that  
demonstrate reliability in delivering knee/hip replacement, 
with better overall outcomes for patients.

Other recognitions:
•   As a result of a June 2009 survey from The Joint  

Commission, Good Samaritan Medical Center achieved 
the Gold Seal of Approval for hospital accreditation.

•   Good Samaritan Medical Center was awarded an  
Economic Impact Award from the Metro South Chamber 
of Commerce in the Fall, 2009, for the $6 million  
construction of its Radiation Oncology Center.

•   Good Samaritan Medical Center was recognized in 2008 
Hospital Value Index™ by Data Advantage, LLC as the 
#13 ranked among the 100 Best Value Hospitals (highest 
rank of US hospitals regardless of location). Fall, 2008.

•   Good Samaritan Medical Center received a Three-Year  
Approval with Commendation for our comprehensive  
cancer care program from the Commission on the  
American College of Surgeons. 2008-present.

•   Good Samaritan Medical Center has received numerous 
other recognitions including a new Six-year Accreditation 
with Commendation for our Continuing Medical Education 
program; Three-year Accreditation Renewal for our Car-
diovascular Laboratory; accreditation by the Commission 
on Laboratory Accreditation of the College of American 
Pathologists for our Medical Laboratory; recognition by the 
Mass DPH for Breastfeeding Achievement and numerous 
recognitions for our Community Outreach and Interpreter 
Services Department.

II. Mission, Vision, and Values
Mission
Good Samaritan Medical Center, rooted in the healing  
ministry of Jesus, is committed to serving the physical and 
spiritual needs of our community by delivering the highest 
quality care with compassion and respect.

Vision
We envision an exceptional Catholic health care ministry, 
which will lead to the transformation of health care.

Values
Compassion
Accountability
Respect
Excellence

As men and women working in healthcare, we have the  
privilege of effecting change everyday. It is our way of  
offering service that makes us different. Our identity as a 
Catholic health care system is reflected in who we are and 
how we act. It is reflected in who we serve and how we care 
for those we serve. It is reflected in how we treat one another, 
and it is reflected in how we contribute to the common good. 
Our identity and our integrity are a result of using our time, 
our talents, our compassion, and making concrete efforts to 
work for the dignity of every person.

III. Community Benefits Statement of Purpose
In accordance with the Massachusetts Attorney General’s 
Guidelines for Non-Profit Hospitals, Good Samaritan Medical 
Center’s community benefits purpose is to:
•   Improve the overall health status of people in our  

community.
•   Provide accessible, high quality care and services to all 

those in our community, regardless of their ability to pay.
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•   Collaborate with staff, providers and community  
representatives to deliver meaningful programs that ad-
dress statewide health priorities and local health issues.

•   Identify and prioritize unmet needs and select those  
that can most effectively be addressed with available 
resources.

•   Contribute to the well-being of our community through  
outreach efforts including, but not limited to, reducing  
barriers to accessing health care, preventative health  
education, screening, and wellness programs and  
community-building.

•   Regularly evaluate our community benefits program.

IV. Leadership
Good Samaritan Medical Center demonstrates support for  
its community benefits plan at the highest levels of our  
organization. Our board and senior management are respon-
sible for overseeing the development and implementation of 
our plan, including designating the programs and activities to 
be included in the plan, allocating the resources, and ensur-
ing its regular evaluation. Managers throughout the organiza-
tion track the hours and costs associated with implementa-
tion. Senior management also ensures regular involvement 
of the community, including representatives of our targeted 
underserved populations, in the planning, implementation, 
measurement, and revision of our plan. Our Community 
Benefits Advisory Committee includes members of commu-
nity organizations which reflect the racial, cultural, and ethnic 
diversity of Brockton and surrounding communities. Our 
(internal) leadership and (external) advisory committees meet 
quarterly to assess and revise the plan. Our senior leadership 
team, which meets weekly, assigns resources to opportuni-
ties that arise between committee meetings.

Community Benefits Manager
Monique Aleman
Vice President of Mission, Community Partnerships, and 
Communication
monique.aleman@steward.org
Phone: 508-427-3143
Fax: 508-427-2373
www.CaritasGoodSam.org

Community Benefits Leadership Committee
Monique Aleman, V.P. Mission, Community Partnerships, 
and Communication
Rosanne Baptista, Director Quality

James Berghelli, Director Clinical Integration
Steven R. Gordon, President
Dr. Shah Hossain, Chief Neonatology
Karen Kennedy, former V.P. Community Benefits,  
Caritas Christi Health Care
Kelley Lennon, Accounting Manager
Patricia McClean, Social Worker
Laura Raymond, RN, Patient Care Director,  
Emergency Care
Donna Rubinate, Chief Operating Officer
Rev. Richard Visbisky, Director Spiritual Care
Amanda Voysey, Patient Advocate
Thomas Watts, Director Human Resources

Community Benefits Advisory Committee
Monique Aleman, V.P. Mission, Community Partnerships, 
and Communication – Good Samaritan Medical Center
Lucille Cassis, Director of Resource Development,  
Father Bill’s & Mainspring
Leo MacNeil, SVP, Community Relations & Community 
Reinvestment Act (CRA), HarborOne Credit Union
Kelli O’Brien McKinnon, Director of Development,  
Trinity Catholic Academy
Elaine Reiser, Director, Brockton Area Multi-Service, Inc. 
Helpline
Fred Stanton, Brockton Housing Authority
Donna Sullivan, RN, Director Mission Services,  
St. Joseph’s Manor

V. Community Involvement
Good Samaritan Medical Center is committed to creating 
innovative programs that address the health and social needs 
of our community. We invest in charitable activities that  
actively build community cooperation and partnership. We 
seek and use the expertise of our city leaders and our vast 
network of community partners to improve access to re-
sources for the underserved in our service area — especially 
to assist those with chronic disease, health disparities, and 
inadequate health insurance. Our advisors help us identify 
and respond to unmet community health needs by reviewing 
our plans, collaborating with us to identify and create  
programs, and assessing our results. Good Samaritan is  
connected to many community partners through board 
membership, task force representation, and other formal  
and action-oriented structures. Our relationships within the 
community ensure that we can quickly adjust to emerging 
trends and appropriately respond to unexpected develop-

2010 Community Benefits Report Good Samaritan Medical Center • page 3



ments or changes in health priorities of our community. To 
maximize our “connectivity to the community,” the medical 
center performed a gap analysis in 2010. The purpose of this 
audit was to identify specific towns within our primary and 
secondary service areas where strong community agency 
relationships exist and, conversely, where we have no direct 
relationships but the potential to establish ties. The results of 
the analysis have been integrated into our 2011 Community 
Benefits Plan enabling us to solicit information and input from 
a broader community base. (See VIII).

VI. Community Needs Assessment
In accordance with the Massachusetts Attorney General’s 
Community Benefits Guidelines for Non-Profit Hospitals, 
Good Samaritan Medical Center conducted a needs assess-
ment in June, 2009. The Good Samaritan Medical Center 
2009 Community Health Needs Assessment Report is a 
comprehensive review of unmet health needs of the commu-
nity, supported with community input, available public health 
data, and an inventory of existing programs and subsequent 
gap analysis. The results show that among the 19 communi-
ties in our service area, the City of Brockton faces high or the 
highest rates of unemployment, poverty, substance abuse, 
mental health illness, chronic diseases, and issues related to 
accessing primary health care for manageable conditions.
•   Brockton has one of the most diverse populations in the 

state (i.e. 28% speak a language other than English at 
home).

•   Brockton also has one of the youngest populations in the 
Commonwealth. Yet poor health outcomes in the city are 
impacting life expectancy in a profound way in comparison 
to the state average.

•   Of particular concern are the hospitalization rates for 
chronic diseases, especially cardiovascular disease and 
diabetes. 

Among the Needs Assessment’s conclusions are the follow-
ing startling statistics about the City of Brockton:
•   Major cardiovascular disease resulted in 2,182 hospitaliza-

tions per 100,000 vs. the state average of 1,558.
•   Angina hospitalizations (total average for men and women) 

were 354 per 100,000 vs. the state’s 313 hospitalizations. 
The number of Brockton men hospitalized for angina  
totaled 527 per 100,000 vs. the state average of 413.

•   The mortality rate for major cardiovascular disease was 
255 deaths per 100,000 vs. the state average of 219.

•   Hospitalizations for primary care manageable conditions 

were among the highest among several towns, including 
Brockton, for diabetes (more than 500 per 100,000  
compared to the state average of 316 per 100,000).

•   Diabetes hospitalizations were at a rate of 3,212 persons 
per 100,000 vs. the state average of 1,907.

•   Diabetes complications resulted in 384 hospitalizations  
per 100,000 vs. the state average of 317.

•   Diabetes related deaths were 22 per 100,000 deaths vs. 
the state average of 16.

•   Premature death overall in Brockton totaled 409  
per 100,000 deaths vs. state average of 304.

•   Brockton has among the state’s highest poverty rates 
(17% of residents live below the poverty level compared  
to the state average of 10%)

•   Brockton has one of the highest unemployment rates 
(11.1% vs. the state’s 8.7%, as of August, 2009)  

Good Samaritan Medical Center is currently participating  
in a comprehensive Community Health Network Area (CHNA) 
health needs assessment. It will include Census 2010 data 
and be available for our 2012 community  
benefits planning, fulfilling the guideline that a needs  
assessment take place every 3 years.

VII. 2010 Community Benefits Plan
After reviewing the evidence presented in our needs  
assessment, our Community Benefits Committees  
identified cardiovascular disease and diabetes — both 
statewide chronic diseases — as our community health 
priorities for fiscal year 2010. The Good Samaritan Medical 
Center Community Benefits Plan Fiscal Year 2010 identified 
the targeted underserved populations we wished to support, 
specific programs and activities that attended to the needs 
identified in the needs assessment, measurable short and 
long-term goals for our lead programs, and a budget. We  
determined to address our priorities by reaching, screening, 
and educating our targeted underserved populations.  

Targeted, Underserved Populations 
Residents of Brockton who are at risk for higher morbidity 
and mortality from cardiovascular disease and undiagnosed 
or unmanaged diabetes. Special attention will be focused 
on reaching individuals and families who are most vulnerable 
due to unemployment, poverty, substance abuse, mental 
health illness, chronic diseases, and issues related to access-
ing primary health care or health insurance for manageable 
conditions.
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VIII.  2010 Community Benefits Plan  
Programs A, B, C

A. Cardiovascular Disease
Program Description and Goals
1-Year Goal:
•   Offer cardiovascular and wellness screenings to a total  

of 600 people (50 per month) in the community.
•   The free screenings will include blood pressure, glucose, 

cholesterol, and body mass index and will offer immediate 
results and personalized consultation.

•   The screenings will be offered in conjunction with  
community partners at venues that are accessible and 
span the City of Brockton including Brockton Housing 
Authority Elderly Housing and the  
Brockton Senior Center, Adult Day Learning  
Center, and churches.

•   Data will be collected on all individuals screened 
with aggregate reporting on the results.

•   Communications will create awareness of monthly 
screenings in the market service area with specific 
attention to outreach that is directed to our target 
populations.  

Cardiovascular/Health Assessment Screening,  
Counseling, and Intervention 
Comprehensive cardiovascular and diabetes assess-
ment screenings were held at accessible community 
locations where people in our targeted underserved 
population congregate for services. The free screen-
ings included blood sugar level, non-fasting choles-
terol level, blood pressure, and body mass index calculation. 
Participants received individual results immediately after 
screening. Qualified health professionals interpreted results 
and made recommendations for appropriate changes in 
behavior to mitigate any identified risks. All participants were 
strongly encouraged to discuss their results with their primary 
care provider. In cases where individuals did not have a 
designated primary care physician, referrals were made to 
community physicians including the Brockton Neighborhood 
Health Center. Foreign language interpreters were present 

at each of the 13 screenings. Over a 10-month period, 623 
people were screened.

Financial Counselors participated in all 2010 screening ses-
sions. Following each session, they saw a 10-12% increase 
in calls to their office from individuals seeking health insur-
ance. In addition there was a corresponding rise in complet-
ed applications of 5-8 over the following 2 weeks stemming 
from health insurance information that was made available 
during those sessions. Occupational Health Services staff 
provided in-kind counseling of Well Spring weight control plus 
smoking cessation inquiries and disseminated educational 
material at the health assessment screenings. 

Cardiovascular and Wellness Screening Schedule  
and Attendance
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Event Name  Event  Event  Number
 Location Date Screened

Mary Kennedy Senior Center (1)  Brockton, MA  10/27/2009  30
Mary Kennedy Senior Center (2)  Brockton, MA  11/23/2009  33
Brockton Housing Authority – Caffrey Towers  Brockton, MA  1/19/2010  18
Brockton Housing Authority – Campello High Rise  Brockton, MA  1/27/2010  15
Brockton Housing Authority – Manning Towers  Brockton, MA  2/10/2010  12
Brockton Housing Authority – Sullivan Towers  Brockton, MA  2/10/2010  18
Brockton Housing Authority – Belair Towers  Brockton, MA  2/11/2010  18
Brockton Adult Learning Center – Morning Shift  Brockton, MA  3/16/2010  98
Brockton Adult Learning Center – Evening Shift  Brockton, MA  3/16/2010  75
Brockton Adult Learning Center – Morning Shift  Brockton, MA  3/17/2010  98
Trinity Church (1)  Brockton, MA  4/27/2010  33
Trinity Church (2)  Brockton, MA  4/28/2010  17
Good Samaritan Medical Center Country Fair  Brockton, MA  9/11/2010  158



Cardiovascular and Wellness Screening Aggregate Results 

80 of 623 people screened were identified in the at-risk 
range in glucose screening. 

297 people screened were at the “High Risk” level for body 
mass index. 

404 people screened demonstrated a systolic blood  
pressure risk. 

54 of 623 people screened were at the “High Risk” level 
of non-fasting cholesterol test. 140 additional people 
screened were at the “Borderline High” level.
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Blood Sugar Results
Glucose screening measures an individual’s blood sugar level. Results can be used to identify patients 
with diebetes and their risk for heart disease. A glucose reading of 199 or less is considered within 
normal ranges for a non-diabetic adult wose results were taken two hours after their last meal. The 
normal range for a patient who is fasting is a glucose reading of less than 140.
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Blood Pressure Screening Results
High blood pressure or hypertension is a risk factor for stroke, heart disease 
and other chronic conditions. 95% of the time the cause of blood pressure is 
not known and the signs and symptoms are difficult to recognize.   
Normal blood pressure is 120/80.
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Body Mass Index Results by Age
Body Mass Index (BMI) is a measure of the ratio of lean vs. non-lean body 
mass in an individual.  A BMI of less than 25 is considered to be within 
normal, healthy range.
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Cardiovascular Education
As part of the Community Benefits Plan, a variety of educa-
tional programs was offered throughout the year to provide a 
secondary layer of responsiveness to the statewide chronic 
condition of cardiovascular disease.
 
Smoking Cessation Education
It is well known that the poor are more likely to be smok-
ers and can afford the burdens of smoking the least. When 
smoking cessation occurs, a family can realize an additional 
$2,000 - $2,500 of income per year for each pack per day
that is eliminated. The resulting percentage rise in income 
for an impoverished family is significant and can free up 
financial resources that lead to exponential improvement in 
that family’s prospect for sustainable viability. The short term 
goal for smoking cessation programs was to “decrease” the 
amount of cigarettes. The long term goal was to quit smoking 
altogether.
•   Good Samaritan Medical Center’s Respiratory Care de-

partment offered two smoking cessation programs in FY 
2010. The six-week programs started on November 11, 
and September 7. Ten people participated.

•   Seven series of smoking cessation programs were offered 
in FY 2010 by Occupational Health Services (OHS). The 
programs consisted of seven, ninety minute sessions. A 
total of twenty five people participated in these programs 
as part of the Well Spring @ OHS program using a  
combination of acupuncture and hypnosis.

Weight Control Education
The paradox of obesity in the malnourished and poorer  
population is well documented. Effective weight control  
programs can reduce the present and future burdens of  
diabetes, hypertension, heart, and kidney disease, etc.  
in the community.
 
“Well Spring @ OHS,” a combination smoking cessation and 
weight reduction program, had a particular focus toward the 
poor and underserved of the Brockton community. Many par-
ticipants were patients of the Brockton Neighborhood Health 
Center (BNHC). The project was designed to offer combi-
nations of acupuncture, hypnosis, relaxation techniques, 
and coping techniques. Reinforcement was offered in the 
form of an accompanying CD. The program was formatted 
into single group sessions with each group session lasting 
approximately 90 minutes. The program created access to 
quality services offered by skilled professionals and was a 
motivational force for participants. The market cost of similar 
programs range from $350 - $500 per session. A nominal fee 
was contributed by each participant to represent an invest-
ment in participation. The short term goal for the weight 
control program was to maintain current weight and not  
gain. The long term goal was to reach a desired  
reduction in weight.
•   OHS conducted five, 90-minute weight control sessions 

using a combination of acupuncture and hypnosis.  
Nineteen participated in this Well Spring @ OHS program.

American Heart Association’s Boston 
Start! Heart Walk
The September 11th weather provided the 
perfect backdrop for the American Heart  
Association’s Boston Start! Heart Walk. 
Dozens of Good Samaritan Medical Center 
employees laced up their walking shoes to 
hit the Charles River Esplanade. The former 
Caritas Christi, now Steward Health Care 
System, was among the leading sponsors of 
this year’s walk. Several teams from Good  
Samaritan Medical Center helped line  
the route and support the cause. Many  
other employees generously donated to  
our teams. 
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Education Department Cardiopulmonary  
Resuscitation (CPR) Classes
Good Samaritan Medical Center offered American Heart 
Association classes for CPR, Pediatric First Aid, HealthCare 
Provider (HCP), and the use of Automatic External  
Defibrillation (AED).

•   2 community members participated in the Family  
and Friends CPR for all ages.

•   7 community members participated in Pediatric First  
Aid classes.

•   14 community members participated in the Initial  
HCP CPR.

•   281 community members and employees participated 
in HCP CPR Retraining classes.

 
Good Samaritan Medical Center is a Community Training 
Center offering educational programs utilizing the American 
Heart Association standards. These programs are offered for 
employees, physicians, and community professional health-
care workers (Nurses, Physicians, and Emergency Medical 
Technician (EMT) Paramedics).

•   Advanced Cardiac Life Support (ACLS) – according 
to the AHA the ACLS course is designed for healthcare 
providers who either direct or participate in the resuscita-
tion of a patient, whether in or out of the hospital. Good 
Samaritan Medical Center offered 10 certification courses 
and 10 recertification courses during this past year. This 
course focuses on adult resuscitation techniques.

•   Basic Life Support (BLS) - according to the AHA the 
BLS course is designed for community and healthcare 
providers who either direct or participate in the CPR of a 
person, whether in or out of the hospital. Good Samaritan 
Medical Center offered 27 courses during this past year. 
This course focuses on adult, pediatric, and infant  
resuscitation techniques.

•   Pediatric Advance Life Support (PALS) - according  
to the AHA the PALS course is designed for healthcare 
providers who either direct or participate in the resuscita-
tion of a patient, whether in or out of the hospital. Good 
Samaritan Medical Center offered 3 certification courses 
and 3 recertification courses during this past year. This 
course focuses on pediatric resuscitation techniques.  
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In addition to class instruction, Good Samaritan Medical 
Center staff also monitors CPR instructors in the commu-
nity to renew instructor certification for the American Heart 
Association (AHA).

•   ACLS and PALS Regional Faculty – Good Samaritan’s 
Director of Education acts as the quality assurance and 
education consultant to the Emergency Cardiovascular 
Care (ECC) Program for AHA. In a volunteer capacity, she 
serves as an expert resource on ECC issues and protocols 
and conducts on-site visits to other Training Centers. She 
assesses adherence to AHA guidelines, is responsible for 
faculty development and mentoring and conducts updates 
for the region. 

*  Support to the following institutions: EMS Academy, 
Sturdy Memorial Hospital, and Boston Medical Center

•   Educating Paramedics
Good Samaritan Medical Center participates in the education 
of paramedic students through an affiliation agreement with 
three local educational programs. The students each spend 
a total of 240 hours over a period of three to four months 
developing skills in assessment, technical skills of intervention 
(drug administration, IV therapy, cardiac monitoring, electri-
cal therapy, and intubation), and reassessment in the Good 
Samaritan Medical Center Emergency Department, Critical 
Care Units, and Labor and Delivery. Good Samaritan Medi-
cal Center staff provides supervision and mentorship. During 
2010, four orientations were held for the paramedic students.
Eight students attended each training. A total of 28 students 
completed their clinical experience and became eligible to 
proceed to field internships with local fire departments  
and EMS services after training at Good Samaritan Medical 
Center.

B. Diabetes
Program Description and Goals
1-Year Goal:
•   Increase community awareness of diabetes by having a 

diabetes educator attend the monthly wellness screenings, 
reaching a minimum of 600 people.

•   Provide a series of diabetes lectures at various sites such 
as senior centers.

Diabetes Care Management Program and Outreach
The Diabetes Care Program provides comprehensive educa-
tion and support for participants and their families. From diet 
and exercise information to medication and glucose monitor-
ing, the hospital’s specially trained health professionals teach 
participants to self-manage their diabetes with the goal to de-
crease the risk of future complications. Diabetes educational 
materials have been translated into Portuguese, Spanish, 
and Haitian Creole to meet the linguistic needs of the diverse 
community.
•   The Outpatient Diabetes Program is located at the Old 

Colony YMCA in Stoughton, a community partner. The 
program provides individuals with strategies for success-
ful diabetes management, empowers patients to control 
diabetes with proper medical management and lifestyle 
behavior changes.

•   Good Samaritan Medical Center’s Outpatient Nutrition 
Education and Diabetes Education departments collabo-
rate to provide consistent services to patients and the 
community, and to expand understanding about good nu-
trition, controlling cholesterol, weight, high blood pressure, 
and gastrointestinal disorders. In addition, the departments 
support the cancer care services at the hospital with 
particular attention to the nutritional needs of patients prior, 
during, and after treatment for cancer.  
 
Because diabetes is a statewide chronic condition - partic-
ularly fatal in Brockton — the Diabetes Care and Nutrition 
Education programs sponsored several educational and 
informational forums on diabetes and nutrition this year. 
Pre and Post-Program Questionnaires were used in an 
attempt to measure the program’s impact. We introduced 
a Diabetes Care Card from the Massachusetts DPH which 
highlights the routine screenings and exams that a person 
with diabetes should receive.

•   Diabetes Support Group
We offered free monthly support group meetings for adults 
with diabetes. Meetings featured individual goals and began 
with open discussion to address questions and concerns, 
followed by scheduled topics.
•   Brockton Adult Education
A series of lectures was held at the Brockton Adult Learning 
Center. Participants were taught the signs and symptoms 
of diabetes, diabetes prevention, and how to prevent diabe-
tes complications. There were eight different classes over a 
course of two days. Approximately 250 adults participated.
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•   Smallest Winner - Old Colony YMCA
During FY 2010, Good Samaritan Medical Center staff mem-
bers worked collaboratively with the Old Colony YMCA staff 
to provide Y members with information on proper weight loss 
and healthy nutrition. The information was disseminated at 
the YMCA open house, during fitness group meetings, and 
the senior lunch held at the facility. A “Healthy Weight Loss” 
lecture was presented to approximately 50 participants. 568 
pounds were lost by participants.

C.  Other Community Benefits Programs

Community Funding
Funding Brockton Neighborhood Health Center (BNHC) 
Through a Community Benefits funding partnership with the 
BNHC, resources are allocated to assist a targeted under-
served population in the Brockton community – uninsured 
and underinsured patients. This program helps secure 
specialty services that are not available at BNHC to ensure 
patients have access to a continuum of care. Funds also are 
used for the OB/Gynecology patient population to help with 
transportation, education, and other items that contribute to 
healthy pregnancies and deliveries. 

Funding the School Health Education Program at Trinity 
Catholic Academy 
The Good Samaritan Medical Center Community Benefits 
program has enabled Trinity Catholic Academy Brockton  
to employ a full time registered nurse to fulfill the health  
and safety needs of 530 students from Brockton and 14 
surrounding communities. The school worked in conjunction 
with the hospital to obtain a covering physician and approval 
for standing orders such as Tylenol, Benadryl, and Epi-Pens. 
All necessary supplies including bandages, ice packs, masks, 
gloves, and medicines have been provided by Good  
Samaritan Medical Center. In addition, the medical center has 
worked with the school on peanut and food allergy education 
and the H1N1 flu. The hospital has provided staff training in 
CPR/AED and H1N1 vaccines for students and staff. 

Funding Brockton Area Multi Services, Inc. (BAMSI) 
BAMSI Helpline was started in 1974 by the medical staff 
of Good Samaritan Medical Center to help find resources 
for people who had nowhere else to turn for help. Today, 
Helpline is the largest information and referral service in 
Southeastern Massachusetts providing valuable advocacy 
and programs that positively affect the lives of thousands in 
the region. Good Samaritan Medical Center provides support 
to BAMSI as part of the Community Benefits program. With 
the unemployment rate at 12.2 % as of July 2010, Helpline 
has seen an increase in individuals and families who are try-
ing to survive during difficult economic times. A total of 1,347 
foreclosure deeds were recorded in 2010, up 35% from 
2009. Basic needs for food and rent, along with utility service 
and oil heat, have topped the list of urgent needs for those 
who have sought assistance through BAMSI’s Helpline. The 
program made 2,973 referrals to 285 agencies and organiza-
tions. Helpline Statistics for October 1, 2009- September 31, 
2010:
•   2,839 intakes for the Information, Referral,  

Advocacy Program.
•   Calls came from 128 zip codes.
•   71% of calls came from Brockton and the  

contiguous towns.
•   74% of calls were for basic needs.
•   51% were for housing issues.
•   17% were for utility assistance.
•   Provided $59,323 for rental, utility, and food assistance.
•   Provided $299,084 in rental assistance from Housing  

and Urban Development (HUD) American Recovery and 
Reinvestment Act stimulus funding and $122,571 in  
Massachusetts Interagency Council on Housing and 
Homelessness funding, diverting 115 families from  
emergency shelter.

•   46% of the calls (1,300) to Helpline were referred by  
221 agencies/organizations in both the public and  
private sector.
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•   The top organizations who referred calls to Helpline are  
on the below table:

2010 Other Community Sponsorships
•   BAMSI Senior Expo Reception & Health Fair
•   Brockton Council on Aging Health & Safety Fair
•   Father Bills & Mainspring
•   Old Colony Hospice Memorial Walk
•   Good Samaritan Medical Center Country  

Fair & Chicken BBQ

Cancer Screenings and Education
Another important health issue summarized in our 2010 
Community Benefits Plan is the need for locally provided 
cancer care. Good Samaritan Medical Center offers a multi-
disciplinary, full range of services for the prevention, diagno-
sis, treatment, rehabilitation, and follow-up of cancer. These 
services are available on-site and in cooperation with other 
area facilities. Good Samaritan Medical Center is accredited 
by the American College of Surgeons Commission on Cancer 
as a Community Hospital Comprehensive Cancer Program. 
Cancer program activities are overseen by a Cancer Care 
Committee and include weekly Oncology Conferences, a 
Cancer Registry, a Quality Management Program, and a 
Community Outreach Program that is actively involved in 
improving the health of our local community. The Pathology 
Department is accredited by the College of American  
Pathologists (CAP) and is an integral component of the 
cancer program. This distinction recognizes that our cancer 
patients receive the highest quality care.

•   Free Prostate Cancer Screening
Prostate cancer screening has been recommended for  
men over age 50, or younger if there is a family history of 

prostate cancer or for African American  
men who are at a higher risk for  
this disease. Annually, no cost physical 
examinations by urologists and prostate-
specific antigen (PSA) laboratory tests are 
offered to men in the community. 10 free 
screenings were provided during 2010.
•   Brockton Prostate Cancer  

Work Group
Good Samaritan Medical Center continues 
to work collaboratively with other local com-
munity agencies, health care providers, and 
the Massachusetts DPH to develop a pro-
gram to increase awareness about prostate 
cancer and the need for early detection.  
The Work Group originally formed in 2006 

to address health disparity issues, specifically concerning 
prostate cancer, among men living in the Brockton area. The 
Work Group created an educational DVD titled “Calling All 
Men: Facts about Prostate Cancer Screening” featuring  
segments in English, Portuguese, Spanish, and Haitian 
Creole. In 2010, 200 copies of the educational DVD were 
distributed to members of the community.
•   Free Skin Cancer Screening
Skin cancer is one of the most preventable types of cancer. 
At least once a year, a person should have a clinical skin 
exam, either by their usual provider or by a dermatologist. 
A clinical skin exam is a visual exam of the skin done by a 
trained healthcare professional. While access to an exam 
may not be a problem for those with excellent health insur-
ance plans, there are many people who do not have health 
insurance or whose insurance won’t cover such a visit. Good 
Samaritan Medical Center provided 54 free screenings during 
2010 in partnership with the American Cancer Society (ACS) 
and the American Academy of Dermatology. The event was 
registered with the American Academy of Dermatology and 
they provided additional skin cancer educational material.
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Agency/Organization Number of referrals Number of referrals
 10/01/2009 - 9/30/2010 10/01/2008 –9/30/2009
Total # of Referrals  1300  1133
Catholic Charities South  124  47
Self- Help, Inc.  121  86
BAMSI  115  91
MA Department Transitional Assistance  101  73
Utility National Grid  86  99
Mass211  82  84
Salvation Army  62  44
MA Department Housing & Community Dev.  44  21
United Way  42  45
Landlord  37  18
South Shore Housing and Development Corp.  35  18
Churches/Temples  33  54



•   Community Education Programs on Cancer Topics
In addition to the ongoing medical education that is provided 
for physicians, nurses, and allied health professionals, a  
series of educational programs on various cancer-related 
topics has been created for the community. The format for 
these programs includes presentations by physicians  
from various medical specialties, along with other health 
professionals and community members who have experience 
with the topic. The programs are interactive and include a 
question and answer segment. In 2010, 40 community  
members attended these programs.
•   Reach a Friend, Teach a Friend
Good Samaritan Medical Center has worked in collaboration 
with the ACS, Massachusetts DPH, Signature Healthcare, 
BNHC, and several faith-based organizations to train health 
care staff and liaisons from the local churches to become 
breast cancer educators. This concept has been adapted 
in order to also offer several educational forums on breast 
health to adults who speak English as second language. Sev-
enty-seven women participated in this program during 2010.
•   American Cancer Society Collaborations
As part of our ongoing collaboration with ACS, Good Samari-
tan Medical Center staff members who are trained as ACS 
facilitators led the following programs during 2010:

*   “I Can Cope: Nutrition During Cancer Treatment.” 20 
cancer patients and caregivers participated during 2010.

*   “I Can Cope: Communicating Concerns and Feelings.” 
15 cancer patients and caregivers participated during 
2010.

*   ACS “Look Good, Feel Better.” 16 cancer patients and 
caregivers participated in 2010.

•   Living in Full Bloom: A Cancer Survivor Celebration
Good Samaritan Medical Center hosted a luncheon with  
educational presentations on survivorship issues. Seventy 
cancer survivors and their supporters attended.
•   Millie Moynihan Cancer Resource Center
The Millie Moynihan Cancer Resource Center is located in 
the Radiation Oncology Center. It provides a quiet place 
where patients, family, and friends can research a disease, its 
diagnoses, the latest treatments, alternative therapies, and 
support groups through books, pamphlets, and high-speed 
internet access.
•   Medical Library
Our library is a member of regional and national library 
networks developed by the Massachusetts Board of Library 
Commissioners and the National Library of Medicine. The 
networks facilitate the flow of information by linking all librar-

ies together regardless of type. The library is open to the 
medical staff, all employees, students, and the general  
public. The public is welcome to visit the library and may 
make appointments with the librarian for help with research 
or for instruction on the use of health-related databases. 
While community members may not remove materials from 
the library, photocopiers are available for use. A part-time 
librarian is available to assist with medical research and  
information, including patients, families, and students.

Senior Education
Senior Suppers
Good Samaritan Medical Center invites adults age 60+ for 
a monthly senior supper at a cost of $4 per person. Seniors 
receive a well-balanced meal between the hours of 3:00 pm 
- 4:30 pm. The event provides a caring atmosphere and so-
cialization for those who attend. The monthly Senior Suppers 
are advertised through mailings, the distribution of flyers in 
Brockton and surrounding communities with the assistance 
of the Council on Aging and the Brockton Housing Authority, 
newspaper calendar notices, and the hospital web site. In 
addition to the meals, Senior Suppers are an effective vehicle 
for educational programs by physicians, health profession-
als, and community-based speakers. The format of these 
programs includes discussion, handouts, and a question and 
answer period. Senior Supper serves more than 110 seniors 
monthly.

Support Groups and Classes
Donated Support Group Space
The medical center offers support groups and classes  
in the following areas:
We facilitate:
•   Cancer support group.
•   CPR classes.
•   Diabetes education.
•   Diabetes support group.
•   Financial counseling.
•   Infant loss.
•   Mommy and Me.
•   Prenatal breastfeeding.
•   Prepared childbirth education in English and  

other languages.
•   Refresher prepared childbirth education.
•   Smoking cessation.
•   Senior Suppers.
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We provide space to:
•   Al-Anon.
•   Alcoholic Anonymous.
•   Daddy Boot Camp - Bob Joyce through National  

Fatherhood Foundation.
•   Parenting Multiples Boot Camp – Pam Pace –  

Keeping Pace with Multiple Miracles.
•   ThyCa – Thyroid Cancer Survivors’ Association, Inc.
•   Natural family planning –Archdiocese of Boston.
•   Cardiac rehabilitation.
•   Cardiac support group.
•   Health care professionals in recovery support.
•   Yoga.

Interpreters for Support Groups
Medical interpreters are available should the need arise for 
those limited English proficiency (LEP) attendees wishing to 
participate in these classes and support groups. The medical 
center offers its facilities to a wide array of community health 
groups who provide self-help and education programs. We 
publicize these support groups on our website and in our 
Guide to Good Health brochure, which is produced annually, 
as well as in local daily and weekly newspaper calendar 
listings throughout the southeastern Massachusetts region.

Cancer Support Group
The Cancer Support Group is an ongoing general cancer 
support group for people living with cancer, cancer survivors, 

and their caregivers. The focus of this group is to provide a 
safe and non-judgmental place for participants to obtain sup-
port and share experiences with others who have either been 
directly affected by cancer or who have a loved one who has 
been affected by cancer. We also have occasional speakers 
who provide education and information on topics such as 
nutrition, psychosocial support, and other cancer resources. 
The group meets twice a month at the Good Samaritan 
Radiation Oncology Center. The group is facilitated by social 
worker Lila Reid, MSW, LCSW.

Thyroid Cancer Support Group
The goal of this support group, which was established in 
2010, is to connect people who are thyroid cancer survivors 
and newly diagnosed thyroid cancer patients to help offer 
support to them. The group welcomes people at all phases
of thyroid cancer testing, treatment and follow-up and is affili-
ated with ThyCa, the Thyroid Cancer Survivors’ Association, 
Inc. Caregivers and friends of patients who are undergoing 
treatment or potential treatment for thyroid cancer are also 
welcome to attend. The group meets monthly at the Good 
Samaritan Radiation Oncology Center.

Daddy Boot Camp for New Dads
Good Samaritan Medical Center is a licensed site with a 
trained certified instructor to host the innovative and power-
ful workshop, Daddy Boot Camp for first-time dads. Boot 
Camp workshops feature veteran dads talking frankly about 
their experiences as they became fathers and the issues they 
found to be most important. Each new group of veterans 
adds its own insights, which keeps the course content fresh 
and focused on the real needs of new fathers. The veteran 
fathers, with their babies on their laps, are very effective in 
communicating the opportunities and rewards of personally 
caring for, and connecting with, their children. Their expecta-
tions that each man will do his best for his children is implicit 
in everything they say and do, and their frank explanations 
of the realities they faced and their encouragement create a 
trusting and motivating environment. Men respond to a chal-
lenge from other men, as well as to the guidance of those 
with experience, and the best traditions of sports and the 
military are represented in Boot Camp’s man-to-man train-
ing approach. We are especially attentive to the non-English 
speaking, demonstrating sensitivity to cultural and linguistic 
diversity and assuring that all receive the same highly person-
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alized birth experience. Since 20% of our OB patients speak 
Spanish, Portuguese or Haitian-Creole, trained medical 
interpreters in these languages are available in the hospital 
twenty-four hours a day, seven days a week.

IX.  Annual and Ongoing Community  
Benefits Activities

Consistent with our Mission, our Community Benefits State-
ment of Purpose, and the findings in our Needs Assessment, 
Good Samaritan Medical Center pays particular attention to 
the health issues facing our target population. The following
initiatives demonstrate that we recognize the unique oppor-
tunities in our service area and offer programs aligned with 
statewide health priorities to assist individuals at risk.

Our Staff in the Community
Through a vibrant “Ambassador Program,” Good Samaritan 
Medical Center puts community members in greater contact 
with hospital leadership at all levels. Approximately 125 Good 
Samaritan Medical Center employees are members of the 
Ambassador Program which connects employees with com-
munity organizations to collaboratively address local public 
health needs. Examples of ways we partner with organiza-
tions include health fairs, free screenings, demonstrations, 
and lectures attended by clinicians and other experts in such 
areas as prostate, head and neck, breast and skin cancer; 
diabetes; women’s health; asthma; smoking; geriatrics; 
pain; nutrition; bone and joint medicine; sleep disorders; and 
domestic violence, to list a few. Where necessary, interpreters 
were provided as part of these programs.

In FY 2010, Good Samaritan Medical Center Ambassadors 
contributed 494 hours of service. The visible presence of the 
Ambassador Program allows the medical center to obtain 
valuable feedback, continually assess changing needs and 
health priorities, and remain an integral resource for the  
community. The following list is a sample of the organizations 
in which we serve:
•   Adult Learning Center
•   Boston MedFlight
•   Boys & Girls Club
•   Bridgewater State University
•   Brockton 21st Century Corp
•   Cape Verdean Association
•   HarborOne Multicultural Banking Center

•   Massasoit Community College
•   Metro South Chamber of Commerce
•   Stonehill College
•   Archdiocese of Boston
•   Whitman-Hanson Education

Transportation
For patients with demonstrated financial hardship, Good  
Samaritan Medical Center provides transportation  
assistance to help ensure a safe discharge from the hospital. 
Over $60,000 was expended to assist patients without the 
ability to provide their own transportation in 2010.

Cancer Patient Assistance Fund
There are many hidden costs associated with cancer treat-
ment, such as lost income while on treatment, transporta-
tion expenses to and from treatment, copays for multiple 
physician appointments, and medications. The Cancer Care 
Committee at Good Samaritan Medical Center established 
a process to provide assistance to cancer patients with a 
demonstrated financial need. All funds distributed were from 
donations made to the Cancer Program. Strike Out Cancer 
was one community partner that helped us with this process. 
In 2010, more than $7,800 was expended to meet the needs 
of our cancer patients and their families.

Programs and Services for Linguistic Minorities
Lack of understanding of cultural differences and beliefs  
can create care barriers for both patients and providers. To 
eliminate obstacles and promote cultural competence in re-
sponding to the needs of linguistic minorities, Good Samari-
tan Medical Center was one of the first community hospitals 
in the Commonwealth of Massachusetts to establish a com-
prehensive, 24-hour per day Interpreter Services Department. 
The Interpreter Services team provides visual, written, and 
oral communication with all persons receiving treatment re-
gardless of native language. The program has been in place 
since 1993 and has received numerous local, state, and 
national awards for its innovative services. Key documents 
such as the patient admission packet and many patient edu-
cation materials are published in alternative languages that 
mirror our patient population. Clinical staff has been trained 
to assess the need for an interpreter as well as how to work 
with a medical interpreter. Cultural Competency Education 
is an essential component in providing care to a very diverse 
patient population. In FY 2010 Interpreter Services provided 
case management and enrollment assistance to more than 
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1,800 people in the Commonwealth Care, Mass-Health and 
Health Safety Net programs. Other issues are also handled 
on the spot or referred to the most appropriate people.

The Interpreter Services staff is also present at numerous 
community outreach activities, such as wellness screenings, 
cultural festivals, and health fairs and was a partner in the 
United States Census 2010. 

Programs and Services for the Uninsured and Underinsured
According to Area Health Education Center’s 2005 com-
munity need assessment, lack of health insurance coverage 
or inadequate coverage was identified as a major barrier to 
accessing health care in the Good Samaritan Medical Center 
service area. Even with the introduction of the Common-
wealth of Massachusetts Health Care Reform act, certain 
vulnerable populations such as the undocumented, remain 
uninsured or underinsured. In addition, during this economic 
crisis, many more people found themselves with no access 
to insurance for the first time in their lives. Good Samaritan 
Medical Center continues to provide the following steps to in-
crease access to care for the underinsured and uninsured by:
•   Linking people to primary care and prenatal care.
•   Working to increase insurance coverage.
•   Case Management of individuals and families.
•   Community Outreach to provide information about free  

or low cost insurance programs.
•   Enrollment of individuals and/or families into appropriate 

medical insurance programs.
In 2010, our team of multilingual financial counselors was 
able to submit 3,894 Virtual Gateway applications and  
redetermination applications. Counselors also assisted  
patients to gain a better understanding of the Medicare  
Part D programs. Additionally, counselors were instrumental 
in filing applications for Prescription Advantage, for the  
unemployed and Disability Determination Applications on  
behalf of numerous individuals. We have been working 
diligently with the Aliens with Special Status population to 
ensure continuous care with their primary care physicians. 
We assisted over 250 people in FY 2010.

Continuing Medical Education (CME)
Good Samaritan Medical Center offered a total of 106 hours 
of credit, consisting of 100 courses, for continuing medical 
education in 2009/2010. These offerings were open to the 
public.

Keeping Employees Healthy at Work
Good Samaritan Medical Center offers a wide variety of ser-
vices to employers in the community to foster healthy living. 
For example, influenza prevention literature was transmitted 
to 300 companies in the southeastern Massachusetts
region to distribute to employees. The Good Samaritan Medi-
cal Center Occupational Health Department provided a blood 
pressure screening and disseminated accompanying educa-
tional literature to 125 employees of Shawmut Mills  
in West Bridgewater, MA. Dr. Robert Naparstek, Medical 
Director at Good Samaritan Occupational Health, led the  
following initiatives:
•   Spoke at the Ryan Associates National Conference held in 

Boston on the subject of Disease Management. The talk 
dealt with managing chronic case resolution methods for 
promoting early, safe return to work.

•   Spoke at Occu-Med’s annual educational meeting held at 
the Harvard Club, Boston. The talk was titled Returning to 
Work “The Impossible Cases.”

•   Appointed as a delegate member of the Massachusetts 
Medical Society (MMS) House of Delegates to serve as an 
important communications, policy, and membership link 
between the MMS and grassroots physicians for the Plym-
outh District. In addition he was appointed as a member of 
the Plymouth Executive Committee. 

•   Appeared on Physician Focus, a monthly half-hour edu-
cational talk show. The title of the program was “Energy, 
Pollution, and Health.” 



Maternity Services - Personalized Plans of Care 
Our Center for Women and Children Obstetrical Services  
offers personalized and individualized care for every  
patient. An Obstetrical Patient Advocate — a childbirth 
concierge — coordinates the labor and delivery experience 
for every mother-to-be and her family. Our Family Preference 
Plan lets patients customize their labor and make decisions 
about important issues such as pain control, visitors,  
religious, cultural, and educational needs. Ninety percent 
of our patients are delivered by their own doctor or midwife 
and we consistently score in the top 5 percent nationwide 
for patient satisfaction. The Center for Women and Children 
Obstetrical Services at Good Samaritan Medical Center also 
offers Labor/Delivery/Recovery rooms, a Level II Special Care 
Nursery that is affiliated with Children’s Hospital Boston,  
anesthesiology and pain management consultations, high-
risk pregnancy consultations, maternal/fetal medicine  
specialists, prenatal testing including ultrasound, amniocen-
tesis and chorionic villus sampling, and patient education 
courses and support groups. The clinical OB team at Good 
Samaritan Medical Center includes experienced physicians, 
nurse midwives, and registered nurses.

The lactation services at Good Samaritan Medical Center 
include:
•   Prenatal breastfeeding classes and support.
•   Postpartum breastfeeding education and support.
•   Special Care Nursery education and support.
•   Telephone consultations.
•   Outpatient mother and baby lactation consultations.
•   Collaboration with community WIC offices.
•   Breast pump arrangement assistance.

The medical center also offers a wide range of free patient 
education courses and support groups including:
•   Prepared and refresher prepared childbirth.
•   Teen prepared childbirth.
•   Breastfeeding, sibling and parenting multiples classes.
•   Infant massage.
•   Mommy & Me as well as breastfeeding support and 

mother groups.

Maternity Services - Patient Education and Support
An important part of our personalized patient experience 
is education and support before and after childbirth. The 
hospital’s 75-page childbirth book, “Congratulations, You’re 
Having a Baby” is given to each patient and is published 
in English, Spanish, Portuguese, and Haitian-Creole. Our 

DVD for new parents, What Do We Do Now? is a 90-minute 
video that answers common questions and demonstrates all 
aspects of newborn care. This DVD is produced in English, 
Spanish, Portuguese, and Haitian-Creole.

Maternity Services - Infant Car Seats
In adherence with Massachusetts state law, Good Samaritan 
Medical Center provides an infant car seat, free of cost, to 
new mothers who otherwise would not be able to afford one. 
In FY 2010, 20 infant car seats were provided to mothers. In 
addition, education is provided on the Massachusetts state 
law governing infant car seats. Instruction on use of the car 
seat is given in a booklet and interpreter services also will 
assist with interpreting the proper use of the car seat if the 
situation warrants.

Maternity Services - Annual Baby Shower
An annual baby shower is organized by the Mission  
Committee, with the help of OB Patient Advocate, Social  
Services, Interpreter Services, and Volunteers. The baby 
shower benefits mothers who have limited support and  
income. All employees in the hospital are invited to  
participate by bringing in new baby items and gifts. In FY 
2010, we provided 28 mothers with these gifts.

Maternity Services - Knacky Knitters
Knacky Knitters was developed to provide each baby born at 
Good Samaritan Medical Center the gift of a handmade cap 
and blanket. The service offers volunteers and members of 
the community the opportunity to knit for our new mothers 
and their babies. Since its initial inception, the program has 
expanded to include afghans for adult patients, primarily in 
the Adult Behavioral Health Unit, and knitted goods for our 
oncology patients. 

Wee Care 
Good Samaritan Medical Center implemented a program to 
assist in alleviating children and family stress when visiting 
the Emergency Department. In February 2009, the Volunteer 
and Guest Services Department received a small donation of 
teddy bears from a department store. Now supported by the 
hospital, this program provides children and their families  
with books, coloring books, crayons, and stuffed animals  
to provide added comfort during the patient’s visit to the 
Emergency Department.

2010 Community Benefits Report Good Samaritan Medical Center • page 16



NORCAP Lodge
NORCAP Lodge, associated with Good Samaritan Medi-
cal Center, has a tradition of excellence in the treatment of 
addictions. The facility is located in Foxboro on spacious 
grounds. Drug and alcohol addiction is a somewhat complex, 
but treatable brain disease. It is characterized by compulsive 
drug craving, seeking, and use that persist even in the face  
of numerous adverse consequences. For many, drug and 
alcohol addiction becomes chronic, with relapses possible 
even after long periods of abstinence. Through treatment 
tailored to individual needs, people with drug addiction can 
recover and lead productive lives. NORCAP plays a key role 
with hospitals, physician practices, mental health agencies, 
public advocacy groups, universities and the Massachusetts 
justice system. Through educational in-service programs, 
participation in health fairs and community service coalitions, 
and providing support to public policy issues when appropri-
ate, NORCAP remains a beacon of inspiration and hope for 
those who both seek and assist in the quest for recovery. 
Over the last year, NORCAP Lodge has provided over  
15 educational in-service meetings with area treatment 

professionals, and participated in more than 14 community 
efforts to increase the awareness of addiction recovery. 

Spiritual Care
An important part of Good Samaritan Medical Center’s  
Mission is to nurture the spiritual care of our employees, 
patients, and visitors. To support our Mission, the following 
were offered in 2010:
•   Daily Mass held in the hospital chapel with about 20 

people from the external community attending every day. 
Approximately 200 people attend on Saturday at 4:00 
p.m. and 125 attend on Sunday at 8:30 a.m. Elderly and 
disabled people from the surrounding area come by bus 
on Saturday - some even in wheelchairs. Access to the 
hospital and chapel is easy for them.

•   A Memorial Mass for families of patients who have died 
at Good Samaritan Medical Center is held monthly with 
an invitation/announcement sent out to each family. The 
announcement is sent out to non-Catholic families with the 
option of excluding their loved one’s name if this is not in 
accordance with their wishes or faith tradition. An Interfaith 
Memorial Service is held in the spring for parents who have 
suffered a death of a child. Labor and Delivery and Social 
Services staffs coordinate the program. About 15 families 
attend.

•   Masses or services also are held by a priest, minister,  
or rabbi for former patients of various faith traditions.

•   A “PoorBox” Fund is available for patients, employees,  
and volunteers who find themselves in need. Money has 
been given to help with funerals, food orders, clothing, 
prescriptions, bus and train travel, and for food at  
Thanksgiving, Christmas, and Easter.

•   With the shortage of priests in the area, Good Samaritan 
Medical Center’s priest, Fr. Richard Visbisky, assists dying 
patients and their families from other hospitals and nursing 
homes when no priest is available.

•   Some of the chaplains participate in the “Pie in the Sky” 
campaign, selling pies at Thanksgiving time. Pies are  
donated by a bakery and the entire selling price of $25 is 
put into a Community Fund to feed local families. In 2009, 
over $1,400 was raised.

Volunteer Services
In the year 2010 the Volunteer and Guest Services  
Department continued to provide support for more than  
41 departments across 5 campuses. Providing an  
opportunity for service and socialization, the Volunteer 
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Department is actively recruiting for persons interested in 
volunteering in a health care setting.

•   Food Pantry and Clothing Closet
There are times at Good Samaritan when patients who are 
being discharged have no clean clothes to wear or have 
nothing to eat at home. The Mission Committee initiated the 
Food Pantry and Clothing Closet Project to support safe 
and dignified discharges for patients. The food and clothing 
are generously donated by our employees. Approximately 
$10,000 in food and clothing is distributed annually. In 2010, 
more than 250 families were assisted with food and clothing.

•   Compassionate Care Fund
One of the most stressful issues for patients is the worry re-
lated to finances. Our social work department and case man-
agers provide referrals to available social services programs 
and government assisted services, but there are times when 
a temporary emergency requires immediate and prompt 
personal attention. Good Samaritan Medical Center estab-
lished the Compassionate Care Fund to address these types 
of situations. In FY 2010, 68 patients, who were uninsured or 
underinsured, were assisted in obtaining medications needed 
for a safe discharge through the use of this fund. The amount 
of money spent on discharge medications was $9,800.00. 
Each patient who received this assistance was referred to 
and seen by a Good Samaritan Medical Center financial 
counselor who assisted them in obtaining medical insurance.

•   Cable Television and Radio
Good Samaritan Medical Center is committed to providing 
culturally and linguistically appropriate health information to 
our community. As part of this commitment, we have utilized 
broadcast and cable media to reach out to the community. 
Dr. Karim Malek, Chief of the Division of Oncology/Hematol-
ogy, tapes a program, Medical Minutes, which airs weekly  
on Bridgewater Cable Access television. Topics include a 
variety of information on cancer, including cancer prevention, 
nutrition during cancer, and specific shows on skin cancer, 
breast cancer, ovarian cancer, prostate cancer, colorectal 
cancer, lung cancer, and end of life care. Bridgewater Cable 
Access reaches an audience of approximately 15,000 house-
holds. Good Samaritan Medical Center also has provided 
guests to WEZE AM 590 for its weekly Saturday morning 
program, “Talking About Health.” Topics include:  
•   Endoscopy services at Good Samaritan Medical Center 

and how they can aid as preventive measures for diseases 
of the colon. Dr. Soroya Rahaman also discussed new 
equipment called SpyGlass that enables physicians to 

better diagnose and treat symptoms associated with the 
gall bladder and pancreas including gallstones, suspected 
malignancies, strictures, and cystic lesions.

•   Infectious diseases and how to treat tick and flea bites.  
Dr. Leslie Linares spearheaded this discussion in August  
to educate area residents.

•  DoctorFinder
DoctorFinder, operated by Steward Health Care System, is a 
call center that provides referrals and appointments to physi-
cians at Good Samaritan Medical Center and in the commu-
nity. In FY 2010, there were more than 2,030 contacts logged 
with DoctorFinder from people seeking physicians and regis-
tering for community programs. There is no cost to callers or 
to physicians affiliated with DoctorFinder. Referrals are made 
to physicians based on the needs and/or preferences indi-
cated by the caller. This may include specialty, office location, 
insurance accepted, language requirements, gender, race, 
and other variables important to the individual caller. Informa-
tion about this free service is proactively distributed to new 
area residents and is available on the hospital’s website. The 
office is currently staffed Monday through Friday, 8am–5pm, 
with after-hours coverage through an answering service, 
and serves as the first point of contact for many consumers 
into our hospital system. To help limited English proficiency 
residents, DoctorFinder implemented an automated phone 
answering service in 2009 offering five languages other than
English (Russian, Spanish, Portuguese, Haitian Creole, and 
Vietnamese) to provide greater ease of use and access to 
Good Samaritan Medical Center primary care physicians and 
specialists. 

•  Workforce Development
Continuing Education Credits (Contact Hours) for  
Professional Licensure 
Good Samaritan Medical Center is an Approved Provider of 
Continuing Nursing Education by the Massachusetts Asso-
ciation of Registered Nurses, Inc., and accredited approver 
by the American Nurses Credentialing Center’s Commis-
sion on Accreditation. We offer continuing nursing education 
contact hour programs to enhance education knowledge and 
practice. These courses are offered for staff and community 
nurses. Continuing nursing education credits are required for 
renewal of licensure. 
Through collaborative efforts between Good Samaritan 
Medical Center, Brockton Public Schools, and the Brockton 
Area Workforce Investment Board, Good Samaritan Medical 
Center serves as a site for Brockton High School students as 
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well as students from Brockton Public Schools Night School 
Program. We were able to provide paid internships for 4 
students during FY10. Our staff serves on advisory and plan-
ning committees. We have clinical affiliation agreements with 
20 schools. We conducted orientation, including preparation, 
scheduling, implementation, and record keeping of student 
and instructor competencies for 407 students. We hosted 
orientation for 7 nursing schools and provided new instructor 
orientation for four new instructors. We precepted 21 nursing 
students from six schools and provided 52 hours of Clinical 
Rounding on students and faculty. We also hosted and  
attended educational fairs.

XI. Community Benefits Plan Amendments
Plans change. During the plan year, our internal and  
external committees each met quarterly to assess and refine 
our direction. Some changes to our plan were approved by 
our committees; more time-sensitive changes were approved
by the medical center’s senior leadership team and later 
reported to the community benefits committees. Some  
examples of plan amendments:

Country Fair
Based on feedback from our advisory committee on the 
diminishing number of resource fairs in our area, we added 
a resource fair and wellness screening to our long standing 
annual event, The Country Fair.

Crisis in Haiti
Our “community” is sometimes international when an epic, 
urgent health crisis in another part of the world requires our 
resources. When a 7.1 magnitude earthquake shook the 
island of Haiti on January 12, the former Caritas Christi, now 
Steward Health Care System, sprang into action, quickly 
assembling a medical mission team and gathering life-saving 
supplies. Good Samaritan Medical Center nurse Tom Curran 
was on the first wave of the mission. Two weeks later,  
Dr. David Mudd, president of the Good Samaritan Medical 
Center Medical Staff joined in the second wave. Our  
employees donated $22,000 to the effort.

Scholarships
Good Samaritan Medical Center granted Massasoit  
Community College $5,000 in scholarship money to be 
used for senior nursing students. The money was distributed 
through the college business office to six nursing students.

XII.  Community Benefits Expenditures  
for FY 2010

Community Benefits Expenditures
Direct Expenses $562,276
Indirect/Associated Expenses $21,158
Determination of Need Expenses
Employee Volunteerism $51,587
Corporate Sponsorships $33,060
Total Net Charity Care $4,328,082
Other Leveraged Resources $139,758
FY Community Benefits Total  $5,135,920

Community Service Expenditures
Direct Expenses  $398,634
Indirect/Associated Expenses
Determination of Need Expenses
Employee Volunteerism  $1,271
Other Leveraged Resources
FY Community Service Total   $399,905
FY Total  $5,535,825

Total Patient Care-Related Expenses  $173,344,501

Approved Program Budget $233,182.00

X.  Contact Information

For more information please contact:

Monique Aleman
V.P. Development, Communications and Marketing
Phone: 508-427-3143
Fax: 508-427-3010
monique.aleman@steward.org
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