
3,754 894
600
Employees Medical staff members

Volunteers

1

2010

COMMUNITY BENEFITS

REPORT

more for you



2 894 600 445
Medical staff members Volunteers the lije sllej

here to benefit our community

Community Benefits Mission Statement

South Shore Hospital’s community benefits 
program will advance the hospital’s 
charitable mission of promoting good health,
healing, caring and comforting by focusing 
on initiatives that support the principles of 
Massachusetts health care reform, improve 
the management of chronic diseases, reduce 
disparities in the provision of care, promote
wellness in vulnerable populations, and 
sustain access to vital health services.

As a not-for-profit, tax-exempt, charitable

organization, South Shore Hospital serves

all in medical need, regardless of  ability

to pay. Our organization is governed by a

volunteer Board of  Directors committed to

balancing community needs with available

resources to meet those needs.

Our Board of  Directors governs how

South Shore Hospital meets the health

care needs of  the communities we serve.

Our Board follows a strategic-planning

process that involves assessing community

health needs, reaffirming the hospital’s

mission and vision, establishing strategic

priorities, and routinely monitoring the

organization’s progress in achieving

them. Our hospital’s senior administrative

team and physician leaders are responsible

for the ongoing planning, implementation,

resourcing, and evaluation of  our 

organization’s response to identified 

community health needs. 

The primary way that South Shore 

Hospital benefits the community is

through our clinical programs. 

Our services address our region’s most

prevalent medical conditions – such as

heart disease, cancer, stroke, respiratory 

illnesses, trauma, diabetes. Many of  our

services are inadequately reimbursed by

government and private insurers.

We also offer community benefits 

programs that are designed to meet the

needs of  special populations, such as 

at-risk youth, the elderly, the impoverished,

those with disabilities, chronic and 

terminal illnesses. Our community benefits

programs generate little or no margin and

would likely be discontinued if  South

Shore Hospital wasn’t a charitable 

organization and we made decisions on 

a purely financial basis.

Committed to healing, caring and comforting. 
South Shore Hospital colleagues and their families
(above) gather at the 2010 Walk for Hospice of the 
South Shore to raise money for the care of terminally 
ill patients.  
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more for you

South Shore 
Hospital may not
be on your mind
every day – but
you are most 
definitely on ours. 

Our job is to be
prepared when
the unexpected

happens to you. An accident. A stroke.
An infection. A heart attack. A life-altering
diagnosis. 

At times like these, expert health care
close to home isn’t a luxury, it’s a necessity.

We benefit the community by developing
and sustaining vital health services to
meet our region’s most pressing health
care needs.

For example, we know that one in two
adults who live in our region will develop
cancer. About a third has heart disease.
More than half are overweight or obese.
And every day, approximately ten people
over the age of 65 visit our emergency
room with injuries caused by falling.

And then there are our region’s children.
One in eight infants is born prematurely.
About half of them require neonatal 
intensive care and a quarter will face 
lifelong health challenges. One in 20 
children has asthma. One in four reports
being bullied in school – and one in three
is overweight or obese.

Behind the statistics are real people –
family, friends and neighbors – who are 
at risk of developing a serious health 
condition or are coping with one already. 

The community benefits programs 
described in this report target statewide
public health issues. Most programs are
provided at little or no cost to the 
community. The programs augment the
core of what do, which is to provide 
life-sustaining clinical care to the sickest
of the sick. 

Our community benefits programs 
address other priorities, as well. For 
example, South Shore Hospital remains
actively involved in advancing the 
principles of Massachusetts health care 
reform, with a priority focus on improving
health care access and affordability.

We also are doing our part to inspire 
and train the health care providers of 
tomorrow – and to support the clinical
trials of promising treatments that may
cure or minimize the impact of 
certain diseases.

To develop our 2010 Community 
Benefits Plan, we tapped into the wisdom
of our Board of Directors; our patients
and their families; our physicians, nurses,
and academic medical center partners;
our donors and supporters; and dozens 
of community leaders who share our 
mission of promoting good health, 
healing, caring and comforting. I am
truly grateful for all they do to make our
region a healthier place to live and work. 

Thanks to them, we all benefit.

Richard H. Aubut 
President and Chief Executive Officer 
South Shore Hospital

3,754 894 600
employees medical staff members volunteers
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community benefits leadership

South Shore Hospital works in 

partnership with community leaders 

and groups to address pressing health 

priorities. Colleagues from throughout

our organization meet regularly with

community leaders, including town and

state officials, health and community

service providers, regional EMS

providers, police and fire officials, 

school administrators, business leaders,

media representatives and others who

have knowledge of  the community’s

health needs.

South Shore Hospital demonstrates 

support for its community benefits mission

statement at the highest levels of  our 

organization. Our Board of  Directors 

reviews and approves our community

benefits plan and monitors its successful

implementation. An executive within the

organization serves as the hospital’s

Community Benefits Officer. 

South Shore Hospital’s medical and 

clinical staff  members are an integral 

part of  our programs to benefit the 

community, offering their services as

teachers and presenters in their fields of

expertise. Community leaders who possess

areas of  specific expertise also participate

in our community benefits programs.

Tackling statewide public health priorities. 
Barbara Tilden, RN, (left) South Shore Hospital 
clinical professional development manager, joins
with other community leaders in an exercise
called “Walk in My Shoes,” to identify ways to
improve health care access. The innovative 
program was organized by Health Imperatives, 
a nonprofit health and human services 
organization headquartered in Brockton, Mass.
Learn more by visiting www.healthimperatives.org.

Celebrating dedicated leadership. 
Alejandro Rivera, Impact Quincy, and Vicki McCarthy,
Milton Youth Counselor, are recognized for successfully
co-chairing the Blue Hills Community Health Alliance for
nearly two decades. Blue Hills CHA is a volunteer 
coalition that brings together anyone interested in 
improving community health. Learn more by visiting
www.bluehillscha.org.
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27.8% of adults 45% of adults 54% of adults
ages 45-64 having a disability that limits activity having one or more chronic diseases are overweight/obese
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• Massachusetts Health Data Consortium,
an independent organization that 

provides information to support health

policy development, technology 

planning and implementation, and 

improved decision making in health 

care allocation and financing.

• Federal Centers for Disease Control, 
a resource for health information 

concerning data and statistics, diseases 

and conditions, emergencies and 

disasters, environmental health, healthy

living, injury, violence and safety, life 

stages and populations, travelers’ health,

and workplace safety and health.

South Shore Hospital annually assesses

community health in many ways. In addition

to analyzing and responding to health trends

in our patients, we review data from: 

• Massachusetts Community Health 
Information Profile (MassCHIP) 
from the Massachusetts Department

of  Public Health. 

• American Hospital Association and 
Massachusetts Hospital Association, 
membership organizations that 

represent all types of  hospitals and 

health care networks.

assessing community health

• Trust for America’s Health, 
a nonprofit, non-partisan organization 

dedicated to saving lives by protecting 

the health of  every community and 

working to make disease prevention a 

national priority.

• Kaiser Family Foundation, 
a non-partisan source of  facts, 

information, and analysis for 

policymakers, the media, the health 

care community, and the public.

Networking for community health.  
South Shore Hospital is actively involved with 
three Community Health Network Areas
(CHNAs) to address public health priorities.
CHNAs (pronounced chah-NAH) were 
established by the Massachusetts Department 
of Public Health in 1992 to encourage public,
nonprofit and private sectors to collaboratively
build healthier communities.

South Shore Hospital is working with Blue Hills 
Community Health Alliance/CHNA 20 (blue),
Greater Brockton Community Health Network/
CHNA 22 (purple), and South Shore Community 
Partners in Prevention/CHNA 23 (green) to 
conduct community health assessments. The 
purpose of these assessments is to collect data to
determine unmet health needs through a process
that is open and inclusive. Call our Community
Benefits Office at 781--624-4050 to learn more.
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4 $15,246,743 unreimbursed $9,066,466 unreimbursed $9,378,423 bad debt 
cost of care we provided to Medicare patients cost of care we provided to Medicaid patients patients who did not pay for our care

supporting massachusetts health reform

For many people, however, their 

insurance coverage is inadequate when

intensive, complex or sustained medical

care is needed. It was for these individuals

that we provided $3.7 million in net 

charity care in 2010.

The challenge moving forward is clear:

How does the Commonwealth advance

health care quality while reducing costs?

South Shore Hospital is committed to

being part of  the solution.

In general, the cost to provide care in 

a community hospital is lower than in

Boston’s academic medical centers. The

cost of  care at South Shore Hospital,

however, is not as low as at other 

community hospitals. We have invested in

the local availability of  life-sustaining care

that was once only available in Boston:

trauma care, stroke care, neonatal 

intensive care, high-risk pregnancy care,

coronary angioplasty, and world-leading

cancer care. Most other community 

hospitals are not licensed to provide these

levels of  care and do not incur their costs.

Providing advanced care closer to where

people live produces other benefits. 

Patients and families typically take less

time off  from work, limit travel expenses,

and are able to reduce dependence on

others for transportation or childcare.

The 2006 Massachusetts Health Care 

Reform Law has produced an important

outcome: 98 percent of  residents now

have health insurance. 

The success is due, in part, to 

organizations like South Shore Hospital

who took responsibility for helping 

people obtain coverage. Our insurance 

counselors will work with anyone who

wants assistance applying for health 

insurance. About half  of  those we help

are not our patients. 

Massachusetts Health Care Quality 
and Cost Council Roadmap For Cost
Containment

• Comprehensive payment reform

• Support of system-wide redesign efforts

• Widespread adoption/use of health 
information technology

• Evidence-based health insurance 
coverage informed by comparative 
effectiveness research

• Additional health insurance plan design 
innovations to promote high-value care

• Development of health resource planning 
capabilities

• Enactment of malpractice reform and 
peer-review statutes

• Administrative simplification measures

• Consumer engagement efforts

• Emphasis on illness prevention, 
promotion of good health

• Increased transparency

Mapping a solution.  
The Massachusetts Health Care Quality and Cost 
Council has outlined 11 strategies to help contain health
care cost growth. South Shore Hospital supports the
roadmap and intends to engage in its successful 
implementation. Call our Community Benefits Office 
at 781-624-4050 for a free copy of the report.



For days, Perla McIvor prayed that the discomfort in her side would go away. But when
the pain worsened and spread, Perla realized she needed help.

The problem was that Perla’s husband, Francis, (left) had been laid off from his job and
their health insurance coverage had lapsed. Nonetheless, the couple drove to South Shore 
Hospital hoping for the best.

The news that Perla needed surgery left Francis deeply worried – not only about his 
wife, but also about how to pay for her care. Patient Access Manager Cheryl Coveney
(right) eased Francis’ fears. She walked him through the process of obtaining health 
insurance coverage. She answered his questions, helped him fill out forms, and cut 
through red tape. 

With Perla’s illness and their insurance woes behind them, the McIvors are grateful for
South Shore Hospital’s compassionate assistance. “The people are terrific,” Francis said.
“Totally and absolutely amazing.”

0 patients 3,017 people $3,790,876
denied emergency care because they couldn’t pay with our help obtained insurance charity care provided
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Reforming payment systems.
Alice Tolbert Coombs, MD, is an anesthesiologist/
critical care medicine specialist at South Shore Hospital.
In her role as President-elect of the Massachusetts Medical
Society, Dr. Coombs served on the Massachusetts Special
Commission on the Health Care Payment System. QUESTIONS ABOUT INSURANCE? 

South Shore Hospital will help anyone seeking assistance with health insurance 
enrollment. Our counselors are available Mondays-Saturdays from 8 am to 5:30 pm. 
Call 781-624-4329 for more information.
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have cardiovascular disease have diabetes and don’t know it cancer-producing chemicals in cigarettes

According to the Massachusetts 

Community Health Information Profile

(MassCHIP), the two most prevalent

chronic medical conditions in our region

are diabetes and cardiovascular disease. 

Diabetes. Our Diabetes Center 

provides specialized programs for health 

assessment, education, and motivation

for those newly diagnosed with diabetes,

and for those who have been managing

their condition for years. The program

assists people who may have concerns

about diabetes or want assistance making

healthy lifestyle changes. In 2010, 

we provided free community health 

education to familiarize attendees with 

diabetes prevention and management

techniques. We hosted free support groups

for those with Type 1 diabetes, Type 2 

diabetes, and who use insulin pumps. 

We also further enhanced the availability

of  information about diabetes prevention

and management on our website and at

community events.

Cardiovascular disease. South Shore 

Hospital’s Cardiovascular Center is 

dedicated to the prevention and treatment

of  heart disease, stroke, and peripheral

vascular conditions. In 2010, our 

Cardiovascular Center provided free

community health education to reduce

the incidence and severity of  

cardiovascular disease. 

Smoking is known to cause cardiovascular

and other diseases. South Shore Hospital

offers “You Can Quit,” a personalized 

tobacco-cessation program to provide 

education, support and motivation for 

tobacco users thinking about quitting.

Our program is facilitated by a registered

nurse who is certified in smoking 

cessation. Both individual and group 

sessions are offered. Since its inception,

our program has had a 95 percent success

rate. The program is open to all. Please

call 781-624-8904 for information.

improving chronic disease management 

Sharing expertise.
Cardiologist Seth McClennan, MD, describes how to 
maintain a healthy heart, during a free health education
program at Linden Ponds in Hingham.

Reaching out.
More than 200 people attended “Thriving 
with Diabetes,” one of dozens of free community 
education programs that South Shore Hospital
hosts to help people prevent and better manage
chronic diseases.



Congestive heart failure (CHF) is a serious condition. The heart doesn’t pump enough 
oxygen-rich blood to the body. CHF causes fatigue, shortness of breath, swollen legs, 
and fluid build-up in the lungs. When symptoms worsen, an emergency room visit 
may be required.

That’s exactly what happened to Marie Cushing of Braintree. But after her stay at South
Shore Hospital, Marie received a vital tool to keep her condition under control.

Our hospital’s visiting nurses installed a computerized monitoring device in her home. 
Each day the system helps Marie monitor her blood pressure, pulse, weight and oxygen
level. If the monitor notes an unexpected change, Marie is instructed to contact her home
care nurse right away for assistance.

South Shore Hospital’s at-home health monitoring program is ideal for those with chronic 
diseases. “It’s helped me keep my levels at a normal rate and it’s helped me stay out of the
hospital,” Cushing said. “It’s a fine thing to have.”

95% success rate 8 more years 312 tips
for our “You Can Quit” smoking program of life, on average, after quitting smoking on our website to prevent chronic diseases
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Diabetes and Cardiovascular 
Community Outreach

Target population: Any adult at risk for – 
or who has – diabetes or cardiovascular 
disease

Goals: Build knowledge of disease 
prevention and management techniques

Outcomes: More than 1,500 people 
attended free community education 
programs and/or participated in support
groups

Statewide health priority: Prevention/
management of chronic disease

DO YOU KNOW YOUR NUMBERS? 
One of the best ways to monitor heart health is to keep track of your cholesterol, 
blood pressure, body mass index, waist size, and other key indicators. Learn more about
how to track your “numbers” by visiting www.southshorehospital.org/cvcenter or by 
calling our Community Benefits office at 781-624-4050 for a free “Know Your Numbers” 
wallet card.



Marianne Molinari doesn’t have to use
her voice for people to hear what she is
saying. Marianne is fluent in American
Sign Language. And for ten years, she’s
helped those who work at South Shore
Hospital learn the language, too.

Marianne estimates that she’s taught ASL
to more than 1,000 employees, volunteers
and community members. Her 90-minute
classes at the hospital build bridges 
between the deaf and hearing worlds by
opening her students’ minds – and hands
– to ASL’s meaning and the nuances of 
deaf culture.

South Shore Hospital offers ASL classes to
our employees, physicians, and volunteers
without expense to them. “The more of our
colleagues who learn the language, the
better,” said Pam DeMoucell, a clinical 
instructor at our hospital. “We believe 
that it helps to create a more welcoming 
environment for patients and families.”

8 2,358 requests Portuguese $0 cost
for a medical interpreter most frequently spoken Non-English language to our patients for a medical interpreter

HEALTHY SIGN. 
Anyone may enroll in South Shore
Hospital’s American Sign Language
program. Students meet for 90 
minutes once a week for six weeks.
Cost is $75, which includes all 
materials. Call 781-624-8349 
for information.



reducing potential disparities in care

South Shore Hospital believes that the

key to providing culturally competent

care involves raising awareness of  the

value of  diversity; educating colleagues

about cultural differences; enhancing

communication, skill-building and 

resource availability; and facilitating 

cultural encounters. 

The majority of  our patients identify

themselves as Caucasian (94%), followed

by Black/African American (1.8%), Other

(1.8%) and Asian (0.9%). English is the

most commonly spoken language. The

next most common languages that 

1 in 8 people 1,300 patients 17 different
in our area live near or below poverty level used our free Courtesy Coach in 2010 support groups, open to all
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Meet ASLOW: American Sign Language On Wheels
Patients who are hearing impaired or deaf may use 
a wireless video conferencing computer to access an 
experienced medical interpreter who is proficient in 
American Sign Language.

Free Courtesy Coach transportation for patients who have exhausted all other options and 
need a ride to South Shore Hospital. Call 781-624-4350.

Free 24-hour information line that anyone in the community may call for referrals to physicians 
and community health services. Call 781-624-MORE (6673).

Free access to peer-reviewed health information of all types by visiting our website at
www.southshorehospital.org.

Free access to cancer prevention, treatment and support services through our Workman Cancer 
Resource Center at 101 Columbian Street, South Weymouth. Call 781-624-4793 or visit 
www.dfbwcc.org/southshore.

Free support groups to help anyone who may be coping with our region’s most prevalent health 
and wellness issues. Call 781-624-MORE (6673) or visit www.southshorehospital.org.

patients report speaking as a primary 

language are Portuguese, Spanish, 

Vietnamese and Arabic. The most 

frequent requests for interpreter services

are for those who wish to communicate

in American Sign Language, Vietnamese,

Spanish, Albanian, and Mandarin.

Everyone who works and volunteers in

our organization must participate in an

annual education program to build 

proficiency with cultural competency

policies, procedures and practices. 

In addition, all colleagues have 24-hour 

access to “Culture Vision,” an online 

reference guide that provides specific 

information about racial, ethnic and 

cultural preferences. 

Enhancing access to care.  
South Shore Hospital is committed to reducing 
potential disparities in care due to income, 
education, gender, sexual orientation, disabilities,
race, ethnicity and/or language. 

Call 781-624-MORE (6673) or visit
www.southshorehospital.org to learn more 
about our community support services.



Clinical psychologist Barbara Green, PhD, 
is on a mission to reduce adolescent 
suicide. In her role as medical director 
of South Shore Hospital’s Youth Health 
Connection, Barbara works with program 
coordinator Kim Noble, RN, MBA, to offer
programs for students, teachers, parents,
school nurses, law enforcement officials,
and religious leaders.

One of the best defenses against suicide
is peer leadership and intervention. Each
year, Youth Health Connection trains high
school sophomores, juniors and seniors –
such as those pictured here – to become 
suicide-prevention champions.

During a day-long program, students learn
about adolescent depression, how to 
recognize its signs and symptoms, and
when to seek help for someone who
seems depressed. Program participants 
return to their schools as Peer Leaders,
equipped with knowledge and tools to 
enlist their friends in keeping their 
classmates safe. 

Peer Leaders develop skits they present at
their schools, with the goal of all students
having an awareness and understanding
of depression and how to connect with a
trusted adult.

“We teach students how not to keep a 
secret,” Barbara explained. “If a friend
comes to you and tells you they are 
depressed or thinking about suicide, 
they should always tell someone – 
even if the friend says not to. That’s 
how lives are saved.”

10 13% of teens 16% of students 24% of students
seriously consider suicide hurt themselves on purpose (non-suicidal) say they have been bullied



promoting wellness in vulnerable populations: 
at-risk youth

health problems, and mental health 

concerns among our youth.

South Shore Hospital’s Youth Health

Connection (YHC) is dedicated to the

positive mental health and physical 

well-being of  youth in our communities.

YHC collaborates with schools, 

community health providers, public safety

officers, state agencies, clergy, parents,

and peer leaders to achieve positive 

outcomes. 

In 2010, YHC met with school nurses

and mental health providers to guide 

the development of  programs to benefit

youth. Priority areas of  focus were teen

driver safety; teen esteem, health and 

fitness; concussion in youth sports;

strategies to reduce student stress; 

identifying/addressing learning 

differences; and promoting oral health.

YHC also hosted regional “parent 

coffees” to share information and 

formally engage clergy and law 

enforcement officials in program 

development.

Highlights of  the year included providing

three youth peer-leader training programs

to teach 75 adolescents how to help 

reduce the incidence of  destructive 

behaviors and/or suicide among their

peers. YHC also hosted community 

education programs for parents, teachers,

youth and others featuring high-profile 

speakers: Cara Filler’s “Road Sensibility:

It’s More Than Common Sense” and

Grant Baldwin, author of  “Reality Check:

The Student’s Guide To The Real World.”

South Shore Hospital has identified that

youth in our community are increasingly

at risk. In a 2007 study, the Massachusetts

Departments of  Elementary and 

Secondary Education (DESE) and Public

Health (DPH) reported increases in 

behaviors and conditions that may 

compromise the health, safety, and 

well-being of  young people across the

Commonwealth. These behaviors include

tobacco, alcohol, and other drug use; 

behaviors leading to injuries, such as

drinking and driving, fighting, and suicide

attempts; dietary behaviors and physical 

inactivity; and sexual behaviors that may

lead to sexually-transmitted diseases or

pregnancy. The report also discussed the

prevalence of  health-related conditions

such as overweight, chronic disease, oral
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Youth Health Connection

Target population: At-risk youth

Goals: Reduce the risk and incidence of 
self-destructive behaviors

Outcomes: Trained 75 youth in peer-to-peer
strategies for suicide early intervention;
hosted educational programs for 550 
students, parents, teachers, school nurses,
mental health providers, law enforcement
officials, clergy and others

Statewide health priority: Wellness in 
vulnerable populations

Encouraging wiser choices.
Youth Health Connection Coordinator Kim Noble, RN,
MBA, welcomes students, parents, teachers, and law 
enforcement officials at our free program, where 
nationally recognized speaker Cara Filler delivered a 
powerful message about teens, cars and safety.

Winning hearts and minds.  
Karen LaFond, RN, (left), South Shore Hospital cardiac
and pulmonary rehabilitation manager, teaches two 
Girl Scouts how to keep their hearts strong so they may
earn “Go Red for Heart Health” patches.

11% of teens 52% of teens 34% of teens
report drinking and driving in last month admit they don’t always wear seatbelts report texting and driving

Please visit www.southshorehospital.org/yhc
for more information about our Youth Health
Connection.



12 90% of flu-related 6 million seniors 1 in 10 seniors
deaths are in adults age 65+ are clinically depressed do not eat well or enough

promoting wellness in vulnerable populations:
at-risk seniors

entertainment programs to keep 

active, involved, and informed. Special 

events include seminars, screenings, 

exercise programs, dinners and more.

• Offering affordable meals to older

adults who dine at our hospital. 

Anyone age 62 and older is entitled 

to a ten percent discount on meals 

purchased Monday-Fridays between 

3:30-5 pm.

• Hosting community-based clinics 
to provide older adults with access to 

free and/or low-cost flu vaccinations.

• Offering an exercise program  
for individuals with osteoporosis or 

osteopenia to help maintain bone 

density and improve posture. 

• Offering a senior-conditioning 
program for any individual with a 

chronic medical condition to help 

improve cardiovascular condition 

and muscular strength. 

• Offering a therapeutic pool program 
to any individual with arthritis to 

increase motion and strength. 

• Encouraging membership in Healthy

Values Friends, a program that 

provides access to a wide variety of  

activities to help enhance overall 

health and well-being. Members enjoy 

being in the company of  others who 

share their commitment to good 

health. Healthy Values Friends 

members save on health, travel and 

South Shore Hospital recognizes that

those over 60 are vulnerable to injury, 

illness and preventable complications

caused by chronic diseases. According to

the Massachusetts Department of  Public

Health Community Health Information

Profile, older adults in our region 

exhibit many behavioral risk factors, 

including alcohol consumption (1 in 10

self-identify as “chronic” or “binge”

drinkers), smoking (55 percent are 

former or current smokers), and physical

inactivity (53 percent are not engaged in

any regular physical activity). There also 

is prevalence among older adults in our 

region to be overweight, have oral health

problems, and mental health conditions.

South Shore Hospital offered many 

programs in 2010 to address these issues,

including:

• Providing injury-prevention 
information in the community, with a 

focus on strategies to avoid traumatic 

injuries from falls – a leading cause of  

death among those ages 65 and older. 

Healthy Aging Wellness Initiative

Target population: At-risk seniors

Goals: Increase physical activity and 
community connectedness 

Outcomes: Seniors made more than 15,000
visits to our community exercise programs

Statewide health priority: Wellness in 
vulnerable populations

Strengthening seniors.  
Jennifer Logan, South Shore Hospital community
exercise program manager, demonstrates how to
perform chair exercises at a free community
health program.



Rheumatoid arthritis may have affected Josephine Jablonski’s (left) joints, but her 
spirit remains untouched. Twice each week, Josephine enjoys a supervised workout in
South Shore Hospital’s aquatic therapy pool. While in the warm water, she stretches, 
jogs, and strengthens her arms and legs under the watchful eye of a clinical 
exercise physiologist.

Now in its 12th year, the hospital’s senior conditioning program has helped hundreds of
older adults build strength, stamina and flexibility. Participants are more confident about
walking and stair-climbing, and their risk of falls is reduced. They feel less pain and 
experience fewer complications from chronic conditions like overweight/obesity, arthritis,
diabetes, and congestive heart failure.

Josephine and her senior conditioning class friends believe that the physical benefits are
only part of what keeps them coming back to the pool. “It’s like a little club,” says Janet
Dunkum (right). “We come for the laughs.”

1 in 3 adults 47% of non-injured 3,650 seniors
age 65+ falls each year fallers can not get up without help visit our ER each year due to falls
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Supporting those who served.  
Anton Materna, Rockland veteran services officer, 
advises our home care nurses about the health needs 
of aging veterans.

FALLS ARE NOT A NORMAL PART OF AGING.  
Although the incidence of falls does increase with age, many falls are preventable. 
Learn what you can do to reduce your risk of falling by calling our Community Benefits 
office at 781-624-4050 for a free fall-prevention checklist.
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South Shore Hospital offers vital health

services to help people at the beginning

of  life through the end of  life – and at

dozens of  intervals in between.

Emergency care: Among the state’s most

experienced emergency providers, with

nearly 83,000 patient visits annually.

Emergency care is provided to anyone in

medical need, regardless of  ability to pay.

Trauma care: The only state-licensed

Level II trauma provider in Southeastern

Mass., including the Cape and Islands.

Primary stroke service: Designated by 

the Department of  Public Health as a

primary stroke service and certified by

the American Stroke Association for 

our stroke expertise.

Chest pain center: State’s first hospital 

to have earned full, three-year Cycle II 

accreditation by the Society of  Chest Pain

Centers in recognition of  our expert, 

life-saving treatment.

Critical care: ICUs that are exclusively

staffed by board-certified critical care

medicine intensivists.

Maternal/newborn care: State’s first and

only community hospital with a Level III 

license to provide the highest level of

maternal/newborn care.

Neonatal intensive care: State’s first and

only community hospital with a license to

provide Level III neonatal ICU services.

Pediatric care: Emergency, inpatient and

outpatient care provided in collaboration

with physicians from Children’s Hospital

Boston.

Medical care: Caring for adults with 

acute and chronic medical conditions, 

including endocrine, gastroenterologic,

gynecologic, hematologic, infectious-

disease, kidney, neurologic, oncologic, 

orthopedic, pulmonary, rheumatologic,

urologic, and other conditions.

Surgical care: Region’s largest surgical

program, offering minimally-invasive 

and image-guided procedures so that 

surgeons may reach internal organs and

joints through small incisions, reducing

patients’ pain and speeding recovery.

sustaining vital health services

Orthopedic care: Specializing in the 

diagnosis, management and treatment 

of  disorders of  the musculoskeletal 

system, including the spine, joints, 

muscles, ligaments, cartilage, and other

connective and supporting tissues.

Cardiovascular care: Offering the region’s

most comprehensive approach to the 

prevention, early detection, diagnosis,

treatment, and management of  

cardiovascular disease. 

Cancer care: Provided in clinical 

affiliation with Dana-Farber Cancer 

Institute and Brigham and Women’s 

Hospital. Accredited by the American

College of  Surgeons’ Commission on

Cancer. 

Outpatient care: Rehabilitation services,

pain management, diabetes center,

asthma clinic, travel health clinic, sleep

study program, diagnostic imaging and

mammography centers in Weymouth and

Cohasset, and our Center for Wound

Care and Hyperbaric Medicine at 

Weymouth Woods.

Home health services: Ranked in the 

nation’s top 25 percent of  home health

providers. Offering comprehensive 

in-home nursing services through South

Shore VNA, Hospice of  the South Shore,

and Home & Health Resources. 

Kelly Nevers with twins Nevaeh and Jeremy. 
The twins spent six weeks in South Shore Hospital's
neonatal intensive care unit. 



Traumatic injury. Stroke. Surgery. Heart attack. These and other serious medical 
conditions often require hospitalization in a critical care unit (also called an intensive 
care unit or ICU). 

Most community hospitals have these units, but few are exclusively under the medical 
direction of experienced physicians who are board-certified in critical care medicine.

South Shore Hospital’s department of critical care medicine is chaired by Dr. Elamana 
Vijayakumar, who is board-certified in both critical care medicine and anesthesiology. 
He directs a team of critical care physicians called intensivists. One is always on-site, 
not just on-call, as is the case at many community hospitals. 

Dr. Vijayakumar is a tireless champion for the use of the most up-to-date, evidence-based 
critical care protocols. For example, our intensivists use a sophisticated procedure called 
therapeutic mild hypothermia to achieve better neurological outcomes in certain cases of
cardiac arrest. Bringing down the body’s core temperature slows the natural process of
cell death in the brain. As a result, the risk of brain damage and disability is greatly 
reduced. So far, 60 patients have benefited from the procedure.

1,662 patients 15,638 7,488
with serious traumatic injuries inpatient and outpatient surgeries home health patients
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Advanced clinical technology. 
Marybeth Halstead (left) of Roche Diagnostics and 
South Shore Hospital Specimen Processors Steve Boutilier
and Christine Ryan with our automated laboratory 
specimen preparation and delivery system.



16 60 nurses 150+ 14 schools
in our onsite RN-BSN program CME and CEU programs offered whose students we help train

South Shore Hospital offers educational

opportunities for the health professionals

of  today – and tomorrow. 

Examples include:

• Simulation Center (SimLab) 
where our clinicians and others build 

patient-care skills by practicing on 

life-like, interactive mannequins in a 

guided environment. 

• Continuing education for nurses from 

our hospital and elsewhere, through a 

program accredited by the American 

Nurses Credentialing Center.

• Continuing medical education 
for physicians and allied health 

practitioners, through a program 

accredited by the Massachusetts 

Medical Society.

• On-site learning for students 
pursuing careers in nursing, respiratory

therapy, radiology technology, medical 

technology, health information 

management, rehabilitation services, 

and laboratory services.

• On-site learning for medical 
professionals, including both a physician

assistant and a certified registered nurse 

anesthetist program with Northeastern

University; an internal medicine 

sub-internship program with 

Tufts Medical School; an emergency 

department residency program with 

Beth Israel Deaconess Medical Center; 

a pediatric emergency medicine 

program with Children’s Hospital 

Boston; and a Brigham and 

Women’s Hospital/Harvard 

Medical School-affiliated surgical 

residency program.

• On-site learning through Simmons

College, including a program for 

nurses to pursue bachelors’ degrees 

and a master’s of  hospital 

administration program for leaders.

• On-site orientations for high school 

guidance counselors, teachers and 

students to help build the health care 

workforce of  tomorrow. 

providing educational opportunities 

Exploring their options.
Radiology technicians Susan Werner (left) 
and Kathy MacDonald describe differences 
in diagnostic images, as part of South Shore 
Hospital's student health care careers 
exploration program. 



Chest pain. Irregular heartbeat. Shortness of breath. A 911 call for help. 

Cohasset Fire Chief Robert Silvia (left) and Lieutenant John Dockery know how risky it 
is for patients when congestive heart failure gets out of control. They also know the risks 
involved when EMS providers must insert a tube in a patient’s throat to restore breathing.
“It used to be that intubation was the only way to initiate treatment for patients while 
enroute to the hospital,” Chief Silvia explained. “Now there’s often another option -- CPAP.”

CPAP – continuous positive airway pressure -- can be used to prop open constricted 
airways. CPAP is a less invasive way to get air into the lungs. As chair of South Shore 
Hospital’s Regional EMS Committee, Chief Silvia was an early proponent of its use. 
But area towns did not have funding to train EMS providers in safe, effective CPAP use. 

South Shore Hospital stepped in to provide free CPAP training to more than 300 local 
EMS personnel. “This was a cause of everyone working together to find a better way,” 
Chief Silvia described.

$500 million 16 towns $0 cost
cost of our SimLab whose EMS personnel received SimLab training to towns for us to train EMS personnel
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Breathing easier.  
EasCare Ambulance Service Paramedic Robert Simar
demonstrates the use of a bag valve mask for artificial
ventilation on a mannequin in South Shore Hospital’s 
SimLab.

BE PREPARED. 
Programming emergency contact information into your mobile phone under the listing 
“ICE” (In Case of Emergency) can assist first responders in contacting a family member or
friend in the event you’re involved in an emergency. Those without a mobile phone may call
our Community Benefits office at 781-624-4050 for a free “File of Life” wallet card that
makes it easier to carry vital information with you at all times.



18 40 clinical 130 Mass COMM 1,000 cancer
trials underway study elective angioplasty patients center patients in the first year

Clinical trials help everyone who has, or

may someday have, a particular illness or

condition by serving as a testing ground

for potentially helpful treatments. 

Health research studies may develop new 

treatments, find ways to prevent disease,

or enhance patient safety.

South Shore Hospital is accredited by 

the Association for the Accreditation of

Human Research Protection Programs,

for adhering to the highest standards for

research involving human beings. We are

one of  only 200 organizations nationwide

to have earned this distinction. Our 

Institutional Review Board maintains

oversight for 40 active research protocols

underway. Among them are:

• Providing elective angioplasty to help 

prevent heart attacks, as part of  the 

Massachusetts Department of  Public 

Health Mass COMM study.

• Collaborating with Dana-Farber 

Cancer Institute, American Cancer 

Society, National Surgical Adjuvant 

Breast & Bowel Project, National 

Cancer Institute of  Canada Clinical 

Trials Group, and other leading 

oncology researchers to evaluate 

therapies for the treatment of  

breast, prostate, head, neck, lung 

and colon cancers.

• Participating in studies regarding 

Methicillin-Resistant Staphylococcus 

Aureus (MRSA), a bacteria that is 

resistant to most antiobiotics.

• Conducting trials to measure the 

impact of  reduced radiologic exposure 

during pediatric CT scans.

• Participating in the US Army Research

Institute of  Environmental Medicine 

study of  mild traumatic brain injury 

and concussion.

participating in research

Enhanced local access to clinical trials.
The October 2009 opening of the Dana-Farber/
Brigham and Women’s Cancer Center in clinical 
affiliation with South Shore Hospital has made 
it more convenient and less costly for patients to 
participate in cancer clinical trials. Pictured at the 
Cancer Center’s ribbon-cutting ceremony are (l-r) 
Gary L. Gottlieb, MD, president, Brigham and
Women’s Hospital; Richard Aubut, president/
CEO, South Shore Hospital; and Edward J. 
Benz, Jr., MD, president/CEO, Dana-Farber 
Cancer Institute.



Robert Rogers is used to working long hours in his boat-repair workshop. So when he
began to tire after just a half day’s work, he knew something wasn’t right.

A catheterization revealed a blocked artery. Without treatment, a heart attack could occur.
The solution was coronary angioplasty – a procedure that opens arteries to improve blood
flow to the heart. 

Robert was invited to participate in the Mass COMM study underway at South Shore 
Hospital. The clinical research trial compares the outcomes of patients who receive 
lifesaving coronary angioplasty at hospitals that do and do not perform cardiac surgery. 
If Robert agreed to participate, he would be randomly assigned to either Brigham and
Women’s Hospital or South Shore Hospital for his angioplasty.

Robert was successfully treated at South Shore Hospital. He recovered well from the 
procedure and is back in his workshop with renewed energy. He encourages anyone 
requiring angioplasty to consider the Mass COMM trial. “I would tell them to go for it,”
Robert said. “There’s no reason they shouldn’t, as long as they feel comfortable.”

1,300 free 100,000 visits 24/7 availability
community cancer screenings performed to our website for expert health information of our physician and services referral line
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More breast cancer treatment options. 
Laura Dominici, MD, breast surgeon, reviews advances 
in breast cancer screenings, diagnoses and treatments 
at one of our free cancer care community education 
programs. Visit www.dfbwcc.org/southshore for more 
information about our Cancer Center. FAST ACTION SAVES LIVES.

Stroke is the third leading cause of US deaths. If you suspect someone may be having 
a stroke, think FAST: Face -- Is one side drooping? Arms -- When lifted upward, does one 
arm drift downward? Speech: Are words slurred? Time: Don’t delay – call 911. 
Visit www.southshorehospital.org/cvcenter for more information.



When she was a Quincy High School 
senior, Flora Chen (top left) had an 
experience that made her rethink her 
future. She volunteered with Discovering
Unique Careers at Quincy Asian 
Resources. The program opened her eyes
to career possibilities that she and her
family had not previously considered. 

Discovering Unique Careers provides
Asian-American teens with tools for 
success. The program brings together 
recent immigrant and second-generation
youth who have very different experiences
as Asian Americans and seldom mix in
their social or school activities. At career
conferences, workplace tours, and 
meetings with Asian-American professionals,
the students develop valuable skills and
explore diverse career opportunities. 

Quincy Asian Resources funded 
its innovative program with a mini-grant
from the Blue Hills Community Health 
Alliance. Blue Hills CHA is a volunteer
coalition initiated by the Massachusetts
Department of Public Health to build
healthier communities. Blue Hills CHA 
receives significant funding from South
Shore Hospital, as part of the community
health investment that is made when 
hospitals expand their services and invest
in advanced clinical technologies. 

20 $20,032 mini-grants 18 community 10,000+ residents
awarded by Blue Hills CHA in 2009-2010 health projects funded benefited from funded programs



building healthier communities

Another example is our role in the 

development of  “Healthy Wey” – an 

initiative in our hometown of  Weymouth

that links individuals, neighborhoods, 

workplaces, and community groups who

wish to make the town a healthier place

to live and work. Our hospital is a 

charter member of  Healthy Wey, which 

is focused on advancing two initiatives:

• Coordinating investment of a 
planning grant to establish Weymouth 

as one of  ten pilot communities in 

the Commonwealth’s “Mass in 

Motion” program. Over half  of  

Massachusetts adults, and one third 

of  middle and high school students, 

are overweight or obese. Mass in 

Motion seeks to prevent overweight 

and obesity and to reduce chronic 

disease – with a particular focus on 

the importance of  healthy eating and 

physical activity.

A “Healthy Community” is where people

come together to make their community

better for themselves, their families, their

friends, their neighbors, and others. 

A Healthy Community creates ongoing 

dialogue, generates leadership opportunities

for all, embraces diversity, connects people

and resources, fosters a sense of  community,

and shapes its future. 

South Shore Hospital is actively involved

in building healthier communities. One

example is our involvement with South

Shore Partners in Emergency Planning,

which brings together officials from 12

towns to plan and simulate how we

would work together during a pandemic

or other catastrophic event. 

A priority focus in 2010 was the 

successful implementation of  strategies 

to minimize the impact of  seasonal and 

H1N1 flu, including hosting vaccination 

clinics, providing community education, 

and supporting communities in 

implementing infection-control protocols.

6,000 flu shots 3,230 provisions 1,506 holiday
provided to patients, employees and community donated to food pantries by our employees gifts donated to families by our employees
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Living the Healthy Wey.
Anyone who works and lives in Weymouth may join
Healthy Wey. Please visit www.weymouth.ma.us/
healthywey or call 781-340-5008 for details.

• Coordinating investment of an 
implementation grant to promote 

Weymouth’s health and wellness 

resources through forums, 

educational programs, and printed 

and electronic communications. 

Thriving together.
Ten different community groups, including
Manet Community Health Center, joined with
South Shore Hospital to offer a free “Thriving
with Diabetes” health education program.



22 $194 million in wages $62 million in goods $77 million in costs
earned by our employees and services purchased from MA companies to construct Cancer Center & Garage

community benefits definitions

Charity Care 
South Shore Hospital funded the 

provision of  free care to patients at our

hospital and at other hospitals through

the Massachusetts Health Safety Net

Services fund. The Massachusetts Health

Safety Net Service is a program that 

pays for medically necessary services for 

low- and moderate-income people.

Unreimbursed Cost of Medicare Services
Medicare is an insurance program 

administered by the Federal government

that provides health insurance coverage

to people who are age 65 and older or

who meet other special criteria. Medicare

does not fully reimburse hospitals for the

cost of  care they provide (“Medicare

shortfalls”).

Unreimbursed Cost of Medicaid Services
(MassHealth)
Medicaid, known in our state as

MassHealth, is an insurance program

jointly funded by the Federal government

and each state. It reimburses hospitals

and physicians for providing care to 

qualifying people who can not finance

their own medical expenses. Medicaid

does not fully reimburse hospitals for the

cost of  care they provide (“Medicaid

shortfalls”).

Bad Debt 
Bad debt is the amount that is written off

by hospitals as a loss and is classified as

an expense, because the debt owed to the

hospital is unable to be collected and all

reasonable efforts have been exhausted 

to collect the amount owed.  

Payment to Division of Health Care 
Finance and Policy
The Massachusetts Division of  Health

Care Finance and Policy (DHCFP) is an

agency established to improve health care

quality and contain health care costs.

DHCFP examines the Massachusetts

health care delivery system and provides

objective information, develops and 

recommends policies, and implements

strategies to benefit the people of  the

Commonwealth. All hospitals are 

assessed a fee, based on their revenues, 

to fund DHCFP’s operations.

Massachusetts Department of Public Health
Determination of Need (DoN) Community
Health Initiative Contributions
Before hospitals may offer or expand 

certain services, or acquire advanced 

clinical technologies, they must 

demonstrate a community need for the

project. If  Massachusetts DPH “determines

the need” for a project, hospitals are 

required to contribute five percent of  the

project’s maximum capital expenditure 

to address public health priorities.

South Shore Hospital’s 2010 community

health initiative contributions were made

to the Blue Hills Community Health 

Alliance/CHNA 20 ($24,800), Greater

Brockton Community Health Network

Area/CHNA 22 ($11,000) and South

Shore Community Partners in 

Prevention/CHNA 23 ($11,000).

Community benefits programs 
South Shore Hospital annually invests in

programs to fulfill its community benefits

mission to advance the principles of  

Massachusetts health care reform, to reduce

disparities in the provision of  care, to 

address chronic health conditions, and to

promote wellness in vulnerable 

populations. In addition, we invest in

health professions education, clinical 

research, community capacity building

and other community service programs.



$1.7 million $13 million 250,000 
equivalent value of volunteer time charitable donations received donors to our charity
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South Shore Hospital Financial Statement

2 0 0 9        2 0 1 0

Operating Revenue $ 402,295,084 $  420,805,791

Operating Expenses 390,734,344     411,202,185

Income from Operations 11,560,740         9,603,606

Non-Operating Revenue (16,782,701)             20,540

(Deficiency) Excess of Revenues over Expenses $ (5,221,961) $        9,624,146

South Shore Hospital’s fiscal year is from October 1 to September 30.

Medicare Shortfalls
$15,246,743

Charity Care:�$3,790,876

Medicaid Shortfalls
$9,066,466

Bad Debt 
Provision
$9,378,423

Community Benefits Programs
$1,790,000

DHCFP Payment:�
$228,252

DoN Contributions
$46,800

2010 Community Benefits Investment
South Shore Hospital is a not-for-profit,

tax-exempt charity. We consider our 

tax-exemption to be a privilege and we

take seriously our obligation to serve the

common good. We care for all in medical

need, regardless of  ability to pay. Last

year, we provided $3.7 million in net

charity care. We also provided another

$33 million in unpaid care, due to 

inadequate insurance reimbursements

and bad debt.

In Massachusetts, “community benefits”

are primarily defined as programs that 

address public health issues. The Attorney

General’s Community Benefits Guidelines
for Nonprofit Acute Care Hospitals set

forth voluntary principles for community

benefits provision and reporting. 

The guidelines encourage hospitals to 

address statewide public health priorities:

supporting health care reform, managing

chronic diseases, reducing health 

disparities, and promoting wellness in

vulnerable populations. 

The Internal Revenue Service has 

updated its Form 990, which is annually

filed by public charities. The Form 990

“Schedule H” now formalizes how 

not-for-profit hospitals quantify their

community benefits investments. The

IRS asks hospitals to report the following

community benefits: charity and 

unreimbursed care, public health programs,

costs to subsidize vital services, health

professions education, clinical research,

and community building activities.

community benefits investment

The total value of quantifiable benefits that South Shore Hospital provided to the community in 2010
was $39,547,560.



community benefits advisors

South Shore Hospital gratefully 
acknowledges the guidance 
and support of the following 
community advisors to its 
Community Benefits Program:

Bonnie Andrews
Southeast Regional Center
for Healthy Communities

Emily Bhargava
Metrowest Regional Center 
for Healthy Communities

Barbara Brooks
Quincy WIC Nutrition

John Brothers
Quincy Asian Resources

Suzanne Brownell
Health Thyself

Linda Chuckran
Welch Retirement Group

Nancy DeLuca
Co-chair, Greater Brockton
Community Health Network Area (CHNA 22)

James Destine
Mass DPH Office of Health Equity

Ed Di Sante
Friends of the Homeless/South Shore

Peter Forman
South Shore Chamber of Commerce

Linda Gabruk
Co-chair, Greater Brockton
Community Health Network Area (CHNA 22)

George Gorgizian
Plymouth County Correctional Facility

Michael Jackman
Norfolk District Attorney’s 
School-Based Programs

Deepani Jinadasa
Southeast Regional Center 
for Healthy Communities

Charlene Julien
Metrowest Regional Center 
for Healthy Communities

Karen Lanman
South Shore YMCA

Kerri Mederios
American Cancer Society

Vicki McCarthy
Co-chair, Blue Hills
Community Health Alliance (CHNA 20)

John Mulveyhill
Weymouth Emergency Management

Chief James Neenan
Pembroke Fire Department

Cathy O’Connor
Mass DPH Office of Healthy Communities

Stephanie Patton
Southeast Regional Center 
for Healthy Communities

Alejandro Rivera
Co-chair, Blue Hills
Community Health Alliance (CHNA 20)

Cynthia Sierra
Manet Community Health Center

Chief Robert Silvia
Cohasset Fire Department

Lucille Sorrentino
Weymouth Health Care Center

Kathy Spear
Chair, South Shore Community
Partners in Prevention (CHNA 23)

Valerie Sullivan
Weymouth Community Health Programs 

Colleague advisors to South Shore
Hospital’s Community Benefits 
Program include:

John Benanti, MD 
Emergency Medicine

Dennis Cartin
Physician and 
Network Development

Donna Chase, RN
Clinical Professional Development

Jean Ciborowski-Fahey, PhD
South Shore Hospital 
Reading Partnership

Rosanne Clancy, RN
Nursing Administration

Catherine Cleary, RN
Diabetes Educator

Joan Cooper-Zack, RN
Emergency Preparedness

Lynn Cornelius
Marketing and Media Relations

Cheryl Coveney
Patient Access Services

Gayle Davidson, RN
Diabetes Educator

Robert Driscoll, MD
Trauma Services

Katrina Dwyer, RN
Home Care Community Outreach

Eugene Duffy
Paramedic Services

Todd Ellerin, MD
Infectious Diseases

Elizabeth Ennis, RN
South Shore VNA

Pamela Fredericks, RN
Home Health Diabetes Care

Mark Furman, MD
Cardiovascular Medicine

Deborah Gilman
Workman Cancer 
Resource Center

Catherine Gilson, RN
Maternity Services

Barbara J. Green, PhD
South Shore Hospital 
Youth Health Connection

Donna Hawkesworth
Community Colleague Connection

Carl Holland
Budget and Reimbursement

Jackie Kilrain
Rehabilitation Services

Karen LaFond, RN
Cardiac and Pulmonary 
Rehabilitation Services

Jennifer Logan
Community Rehabilitation 
Programs

Alan Macdonald
Public Policy and Funding

Marie McCarthy
Controller

Michael McManus, MD
Pediatric Medicine

Richard Mirel, MD
Internal Medicine

Michael Murphy, MD
Pre-hospital Care

Kimberly Noble, RN
South Shore Hospital 
Youth Health Connection

Amy Parker
Human Resources 

Jennifer Pritchard, RN
Diabetes Educator

Deborah Pentecost, RN
Trauma Program

Lisa Rabideau
Patient Relations/
Service Excellence

Lisa Raymond, RD
Nutrition Education

Kathy Sheehan
Patient Access Services

Marcia Smith, RN
Certified Passenger Safety Technician

Patricia Smith, RN
Home & Health Resources

Eileen Sperandio
Community Outreach Consultant

Barbara Tilden, RN
Cultural Diversity Committee

Barbara Wahlstrom
Friends of South Shore Hospital

Caroline Wehner
Office of Research
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governance and leadership 

South Shore Health and 
Educational Corporation 
and South Shore Hospital

2010 OFFICERS

Chair of the Board
Brian W. Hotarek
Former Executive 
Vice President and CFO 
Ahold USA, Inc.
Former President/CEO
BI-LO Supermarkets

Vice Chair of the Board
Kenneth Kirkland
Managing Partner
Kirkland, Albrecht & Frederickson, LLC 
and Tactical Solutions, LLC

President and Chief Executive Officer
Richard H. Aubut
South Shore Hospital
South Shore Health & Educational Corp.

Senior Vice President/Treasurer/
Chief Financial Officer
Michael Cullen
South Shore Hospital
South Shore Health & Educational Corp.

Clerk
Kathleen Heffernan
South Shore Hospital
South Shore Health & Educational Corp.

Immediate Past Chairman 
of the Board
Leonard Bicknell
President
Alvin Hollis Company

Members, Board of Directors 

Richard H. Aubut

Laura Avakian
Hull

Paula L. Becker
Owner/Vice President
Fil-Tech Inc. and Cold Springs R&D Inc.

Leonard Bicknell

Cliff Breslow, MD
President
South Shore Hospital
Medical Staff

John C. Boucher
President and CEO
South Shore Savings Bank

Brian W. Hotarek

Kenneth Kirkland

Kimberly McLaughlin
Director
CareerWorks

Sherry Penney, PhD
Professor/Chair of Leadership at the 
College of Management Center for 
Collaborative Leadership, UMass Boston

Colleen Tondorf
Hingham

Thomas S. Vangel
Attorney, Partner
Murtha Cullina, LLP

DIRECTORS EMERITI 
W. Clark Atwater �
William G. Brooks �
Alan G. Carr �
Herbert Causer �
John C. Doody
Andrew G. Gordon �
Jacqueline H. Haley
Thalia Hall �
Henry Hoffman �
Joseph B. Howland, MD �
Paul MacElhiney
William F. Meara, Jr. �
Jane S. Phillips �
Arthur H. Sharp
Albert Vinal �
Samuel L. Ware �

� Deceased

South Shore Hospital 
Charitable Foundation

2010 OFFICERS

Chair of the Board
Thomas J. McCarthy
President
KAF Financial Advisors

Immediate Past Chair of the Board 
Chris Oddleifson
President and CEO
Rockland Trust Company

Vice Chair of the Board 
Business Relations
Jeffrey P. DeMarco
Partner
Campanelli Companies

2nd Vice Chair of the Board 
Business Relations
Helen E. Garvey
Vice President
Rockland Trust Company

Vice Chair of the Board 
Major Gifts 
Robert Rivers
President
Eastern Bank

2nd Vice Chair of the Board 
Major Gifts 
Bill Noonan
Contravisory Investment Management Corp.

Vice Chair of the Board 
Planned Giving 
Christopher M. Duffy, Esq.
Managing Director
Capital Analysts

2nd Vice Chair of the Board 
Planned Giving 
Christopher J. Flynn
President
Harbour Planning Group, LLC

Vice Chair of the Board
Physician Relations 
Richard Whitney, MD
Active Staff Physician 

Vice Chair of the Board 
The Friends of South Shore Hospital 
Tina Kosinski
AVP/Retail Officer
South Shore Savings Bank

Members, Board of Trustees 

Gary E. Adams
Senior Vice President
Anchor/Russell Capital Advisors, LLC

Suzanne A. Andrade
President
Hancock Street Donuts

Warren F. Baker
Managing Partner
Baker, Braverman & Barbadoro, P.C.

James R. Barbieri
Hingham 

David A. Barcomb
Sr. Vice President
Merrill Lynch, The Barcomb Group

Robert A. Bonner
Duxbury 

Thomas F. Cataldo
Duxbury 

Edmund J. Corvelli
Duxbury 

Joseph P. Craven, III
Hingham

Jeffrey P. DeMarco

Peter Dolphin
Vice President
Beacon Partners

John P. Doucette
SVP, Commercial Relationship Manager
Sovereign Bank

Christopher M. Duffy, Esq.

Giovanni A. Ferrante, MD
Active Staff Physician

Christopher J. Flynn

Robert A. Frattasio
Managing Director 
McGladrey

Helen E. Garvey

Steven T. Golden, MD
Active Staff Physician
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Members, Board of Trustees (continued) 

John S. Goldthwait
Managing Director
Boston Financial Management, Inc.

John T. Grady
Managing Director
Moelis & Company

Anita L. Holt
Hull

David Honeycutt
Co-Owner
Charles David Salon & Spa

Victoria C. Hurley
Owner
The Hurley Group

Maryellen Kelley
Norwell 

Laurie Kirk
President
The Board Forum

John M. Maguire
COO
Panera, LLC

Mary Ellen (Mimi) Maich �
Cohasset

James S. Mamary
Chief Executive Officer
Royal Health Group

Peter J. Manning
Vice President of Sales
W.B. Mason Company, Inc.

Thomas J. McCarthy

William M. Noonan

Philip T. O'Sullivan, MD
Active Staff Physician

Chris Oddleifson

Stacey Page
Co-Owner
Hingham Jewelers, Inc.

Alec Petro
Managing Partner
Bay Hill Capital Management

U. Prakash Rau, MD
Active Staff Physician

Robert F. Rivers

Joseph P. Rizzo
President
Twinbrook Insurance Brokerage, Inc.

John M. Stevenson, MD
Senior Vice President/CMO

Elizabeth Sullivan
Vice President
Boston Private Bank & Trust Company

Jean Ellen Sullivan
Cohasset

Paul J. Sullivan
Vice President
Sullivan Tire Company, Inc.

Richard F. Sullivan, MD
Active Staff Physician

Denise T. Teixeira
Scituate 

Robert W. Terravecchia
President and CEO
Weymouth Bank

John J. Walsh, MD
Active Staff Physician

John H. Webster
President and CEO
Northeast Hot Fill Co-Op, Inc.

Friend S. Weiler
Senior Vice President
HarborOne Credit Union

Faith S. Weiner
Senior Director of Government 
and Public Affairs
The Stop & Shop Company

Richard W. Whitney, MD

EX OFFICIO
Richard H. Aubut
President and Chief Executive Officer
South Shore Hospital
South Shore Health & Educational Corp.

Kevin G. Courtney
Executive Director
South Shore Hospital
Charitable Foundation

John Feldman, MD
Active Staff Physician

Kenneth Kirkland
Managing Partner
Kirkland, Albrecht & Frederickson, LLC 
and Tactical Solutions, LLC

Tina L. Kosinski

Jacqueline A. MacBean
Vice President of Operations
Weymouth Bank

Paul J. Taylor
Senior Vice President
Advancement
South Shore Hospital

CHAIR EMERITUS
John C. Doody
Campaign Chair
Duxbury

TRUSTEES EMERITI
Jack Conway
John C. Doody
Herbert Emilson
Kendall Kellaway, Sr.
David Replogle
James Welch
Hon. Martha Ware �

Marvin “Bud” Watts �

� Deceased

The Friends 
of South Shore Hospital 

2010 OFFICERS

President
Tina Kosinski
AVP/Retail Officer
South Shore Savings Bank

Vice President
Jacqueline A. MacBean
Vice President of Operations
Weymouth Bank

Treasurer
Nadidah Coveney
Assistant Vice President
Rockland Trust Company

Secretary
Cathy Foley
CBIZ Tofias

Administrative Liaison 
Alan Macdonald
Director of Public Policy and Funding
South Shore Hospital

Immediate Past President 
Geraldine Thomson
Duxbury

Affinity Group Representatives 
Designee to Executive Board 
Kate Costello
Vice President/Marketing
RPM

Helga Garland
Hingham

AFFINITY GROUP 
REPRESENTATIVES 

Alumni Friends 
Sally Sullivan 
South Weymouth

Friends of Cardiovascular Care
Judy Bohan 
Hingham

Friends of Emergency Care
Helga Garland

Friends of Growing Families
Carrie Peckham
Halifax

Friends of Home Care
Mary Williams
South Weymouth

Friends of Hope
Julie Kembel
Northwest Learning Association

Healthy Values Friends
Connie Libardoni
Braintree

LINKS
Douglas Moon
J.P. Morgan Private Bank

Rob MacElhiney 
Duncan-MacKellar Insurance

Friends of Nursing
Open

Friends of Women’s Health
Open

Designated Past President
Lucy Kalaijian
East Weymouth
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MEMBERS-AT-LARGE
Ruth Briggs
Hingham

Alice Butler
Hingham

Stacey Coyne
Rockland Trust Company

Carolann Killinger
Rockland

Diane Sheehan
East Weymouth

Barbara Thompson
Carver

COMMITTEE CHAIRS 

Communications Committee
Kate Costello

Finance Committee
Nadidah Coveney

Membership Committee
Open

Moonlight and Miracles
Gala Committee

Stacey Page
Hingham Jewelers

Denise Texeira
Hingham

Colleen Tondorf
HIngham

Nominating Committee
Jacqueline A. MacBean

Scholarship Committee
Claire Plourde
East Weymouth

Shops Committee
Stephen Bergfors
President
Bergfors Insurance Agency

Medical Staff

2010 OFFICERS

President
Clifford Breslow, MD

First Vice President
John D. Feldman, MD

Second Vice President
John Walsh, MD

Immediate Past President
Brian J. Battista, MD

DEPARTMENT CHAIRS/
VICE CHAIRS
Anesthesiology
David Wong, MD
Vincent Mangili, MD

Critical Care
Elamana Vijayakumar, MD
Jon Pehrson, MD

Emergency Medicine
John Benanti, MD
Jeffrey Johnson, MD

Family Practice
James Mitterando, MD
Benjamin Ryan, MD

Internal Medicine
Richard Mirel, MD
Arthur Williams, MD

Neurology
Martin Samuels, MD
Michael Hayes, MD

OB/GYN
Veronica Ravnikar, MD
Christo Shakr, MD
Darlyne Johnson, MD

Orthopedics
Owen McConville, MD
James Devin, MD

Pathology
William Kasimer, MD
Peter Ferlisi, MD

Pediatrics
Michael McManus, MD
E. James Gruver, MD

Radiology
Russell A. Kelley, MD
Justin Campbell, MD
Jennifer Lynch, MD

Surgery 
Frederick Ayers, MD
Robert Driscoll, MD

Cardiovascular Division
Mark Furman, MD

Medical Education
Richard Alemian, MD

At-Large Members 
to the Executive Committee
Alison Gustafson, MD
Arthur Williams, MD

Administrative Leadership

Richard H. Aubut
President and Chief Executive Officer

Joseph Cahill
Executive Vice President/
Chief Operating Officer

Michael Cullen
Senior Vice President/
Chief Financial Officer

John Stevenson, MD
Senior Vice President/
Chief Medical Officer

Paul J. Taylor
Senior Vice President/
Advancement

Pamela Whelton
Senior Vice President/
Physician and Network Expansion

Rose Di Pietro, RN
Vice President/
Clinical, Home Care, and Support Services

E. Delroy Dixon II
Vice President/
Chief Information Officer

Sandra Geiger
Vice President/
Performance Excellence

Making a community connection. 
Donating their time to Spring clean 
public spaces in South Weymouth are
members of South Shore Hospital’s 
Community Colleague Connection Team,
which includes President and CEO
Richard Aubut (bottom right). The team 
is voluntarily led by Donna Hawkesworth,
dining room services manager.

Atty. Kathleen Heffernan, RN
Vice President/
Regulatory Affairs and Chief Risk Officer

Margaret Holda
Vice President/
Marketing Communications and 
Community Benefits Officer

Tim Quigley, RN
Vice President/
Nursing Services and 
Chief Nursing Officer

Robert Wheeler
Vice President/
Human Resources
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nothing about you, without you

South Shore Hospital’s 2010 
Patient and Family Advisory Council
Back row (l-r) Chuck Zonderman, Advisor; 
John Stevenson, MD, SVP/Chief Medical Officer;
and Joseph Cahill, EVP/Chief Operating Officer. 
Middle Row (l-r) Sharon Spaulding, Advisor;
Louise Norcott, Advisor; Dick Justino, Advisor;
Sue Meighan, RN; Kevin Muldoon, Advisor;
Walt Frazier, Advisor; Kathleen Nolan, Advisor;
Richard Billings, Advisor; Ronald McKee, 
Advisor; and John Houlihan, Advisor. Front row
(l-r) Marianne Wells, Advisor; Leah Murray, 
Nutrition & Food Services; Sandra Geiger, 
VP Performance Excellence; Nicole Bellows, 
Advisor; and Susanne Wittenberg, Advisor.

South Shore Hospital is committed to 

the principles of  Patient and Family 

Centered Care. 

• Respect and dignity 
We seek to understand and honor 

patient and family perspectives and 

choices. Patient and family knowledge, 

values, beliefs and cultural backgrounds

are incorporated in the planning and 

delivery of  care. 

• Information Sharing
We aim to communicate and share 

complete and unbiased information 

with patients and families in ways that 

are affirming and useful. We strive to 

assure that patients and families 

receive timely, complete, and accurate 

information so they may effectively 

participate in care and decision-making. 

• Participation 
We encourage and support patients 

and families in participating in care 

and decision-making at the level 

they choose.

• Collaboration
We collaborate with patients and 

families in policy and program 

development, implementation, and 

evaluation; in facility design; and in 

professional education, as well 

as in the delivery of  care. 

At the heart of  Patient and Family 

Centered Care is the belief  that 

patients, their families and their health

care providers are partners, working 

together to best meet patients’ needs. 

Excellence in health care happens 

when we work together and honor the 

expertise each of  us brings to every

health encounter. In a nutshell, we 

believe that nothing about you should 

be done without you.

Collaboration in action. 
Connie Rogers, RN, (center) meets with Patient and 
Family Advisory Council members in an empty patient
room, to discuss ways to improve “in-room communication”
while hospitalized.

For more information about 
becoming a Patient and Family Advisor,
please visit www.southshorehospital.org or
call 781-624-4047.
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3,754 894 600
Employees Medical staff members Volunteers
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Over the last decade, South Shore 

Hospital has developed advanced clinical

programs to meet pressing community

health needs. Examples include Level III

maternal/newborn care, Level II trauma

care, comprehensive cardiovascular care,

and cancer care in clinical affiliation with

Dana-Farber Cancer Institute and

Brigham and Women's Hospital. As a 

result, increasing numbers of  people now

turn to South Shore Hospital for care. 

Additional inpatient beds are needed to

care for our patients. Plans are underway

to add 60 new, private inpatient rooms to

our Emerson building. Construction of

the $50 million project will take 18 months,

from June 2011 through December 2012. 

The expansion involves horizontally 

extending the existing Emerson building

by 40 feet and adding two new floors on

top of  it. The additional space will allow

us to designate patient care areas to meet

the specific needs of  medical, surgical, 

orthopedic, and cancer patients.

Funding for the expansion will depend

heavily on philanthropy and some 

borrowing. We are currently sponsoring a

capital fund-raising campaign with a goal

of  raising at least $40 million, the largest

campaign ever in Southeastern 

Massachusetts. More than half  of  the

goal has already been raised by our South

Shore Hospital Charitable Foundation.

In addition to our inpatient bed 

expansion, South Shore Hospital and

South Shore Orthopedics are working 

together to develop the Center for 

Orthopedics, Spine and Sports Medicine

at Two Pond Park in Hingham. When it

opens in Fall 2011, the Center will offer

convenient access to a team of  surgical,

rehabilitation, pain management and 

diagnostic imaging experts who specialize

in treating a broad range of  

musculoskeletal conditions.

more to come

Expert team.
Drs. Michael Marchetti, Michael Ayers, Owen McConville
and Glen Seidman of South Shore Orthopedics, LLC 
are working with South Shore Hospital to offer a level of
bone and muscle care that is unavailable elsewhere in 
our region.

Opening Fall 2011.
Architectural rendering of the Center for 
Orthopedics, Spine and Sports Medicine 
at Two Pond Park in Hingham.
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Medical staff members Volunteers

55 Fogg Road at Route 18
South Weymouth, MA 02190-2455
781-624-8000

South Shore Hospital is the leading regional provider of emergency, acute, outpatient, home health, and hospice care to the approximately 600,000 residents of 
southeastern Massachusetts. South Shore Hospital is a subsidiary of South Shore Health and Educational Corporation. Both are charitable, not-for-profit, tax-exempt 
organizations, governed by a volunteer board of directors. South Shore Hospital’s home health care division includes South Shore Visiting Nurse Association, Hospice of 
the South Shore, and Home & Health Resources. South Shore Hospital Charitable Foundation generates philanthropic support for South Shore Hospital and its not-for-profit 
programs. The hospital’s 894-member medical staff represents all leading medical specialties. South Shore Hospital employs 3,754 people, supported by a team of 600 
volunteers. Please call 781-624-MORE (6673) or visit southshorehospital.org for a referral to a South Shore Hospital physician. Public transportation to South Shore Hospital
in South Weymouth is available via MBTA’s Route 225 bus.

facebook.com/southshorehospital
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