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Dear Customer,

Each year, we take hundreds of thousands of water 
quality tests. I am pleased to share with you that for 
2011, MWRA again met every federal and state drinking 
water standard. System-wide, we have been below the 
Lead Action Level for the past eight years. Please read 
the letter on page 4 for more information on your local 
water system.

We are fortunate to have inherited one of the country’s 
great water systems. And MWRA continues its work to 
make the water system even better, with construction of 
new water storage tanks and pipeline projects to improve 
redundancy - to ensure we can still deliver water if there is 
a major break. We are also adding ultra-violet light 
disinfection at our water treatment plant.

This report is essentially a nutrition label for your water. 
We hope that you take a moment to read it and to learn 
about your water system. We want you to share our 
confidence in your drinking water.

Sincerely,

Frederick A. Laskey
Executive Director
Frederick A. Laskey
Executive Direeeeecto
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Tap Water -
The Smart Choice!

COMMUNITY PIPESCOMMUNITY PIPES

It’s The Law!
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Drinking Water and 
People with Weakened
Immune Systems



Town of Winthrop
Department of Public Works
100 Kennedy Drive, Winthrop, MA 02152

Dear Water Customer:

The Winthrop Department of Public Works is pleased to provide this annual water quality report to keep you informed about our water distribution system.  

Our Distribution System  The Town of Winthrop purchases all of its water directly from the MWRA. We are happy to have a partnership with the MWRA in our mission 
to supply some of the best quality water in the country. This water is delivered through a series of master meters and the pressure is regulated at the town’s pressure 
reducing station before being conveyed through the network of buried water mains and ultimately to your home or business.

Leak Detection  The Town of Winthrop undergoes an annual leak detection survey to help locate leaks and to reduce unaccounted for water. This past survey discovered 
6 service leaks, 2 leaking hydrants, and one compromised section of water main. All leaks were promptly repaired.

Backflow Protection  The Town of Winthrop continues to enforce the DEP mandated cross connection control and prevention program to prevent contamination from 
entering our distribution system.  In 2011, the department conducted 84 backflow prevention device tests.

Hydrant Flushing Program  The Water Division has continued our 15 phase unidirectional flushing program. This is a very important program that helps maintain water 
quality by removing naturally occurring sediments in the water mains that can cause taste, odor, and turbidity problems for consumers. This program also serves the com-
munity by exercising gate valves and inspecting and testing hydrants to assure adequate fire protection. Five phases of this program were completed in 2011.

Water System Maintenance  The DPW Water Division is responsible for operating and maintaining the Pressure Reducing Station, 46 miles of buried water main, a 1 
million gallon capacity stand-pipe, 500 fire hydrants and the 4,500 service connections.

In 2011, the Water Division repaired 5 water main breaks and converted 13 lead services to copper. An additional 86 services were replaced with copper through three 
MWRA funded water main replacement projects, of which 39 were complete lead replacements. These projects also accounted for the replacement of approximately 3000 
feet of water main in excess of 75 years old. The division also replaced 8 fire hydrants and repaired 4 more.  

Total Coliform Sampling  On April 28, two samples were positive for total coliform, including one sample that was taken from an alternate site. The next day six repeat 
samples were taken to determine if there was a problem, and all samples came back clear. Therefore, no further action was required.

Lead In Your Water  The Department of Public Works is committed to reducing the amount of lead in our water distribution system and is actively monitoring for excessive 
limits of lead and copper.  This includes regular sampling of our water to preserve the quality. One of the testing protocols is for lead and copper, which occurs twice per 
year in March and September. In 2011, Winthrop met both the lead and copper action levels with results of 5.35 ppb / 99.1 ppb and 14.5 ppb / 131 ppb respectively. In 
addition to regular sampling, the Winthrop DPW has taken the following steps to address lead and copper:
• Has completely identified the remaining lead services and continues to update the database to account for converted services.
• Continued our program to remove 7% of the town owned portion of the remaining lead services coupled with a program that offers homeowners an opportunity to replace 
the private portion of the service.
• Is committed to making lead line replacement a priority in planning and defining scope for MWRA funded water main replacement projects.

Property owners with existing lead services who wish to participate in the lead removal program or want further details are encouraged to call the DPW at 617-846-1341 
or email scalla@town.winthrop.ma.us. We urge owners of older homes and buildings to inspect their plumbing and, if possible, replace fittings that have lead joints or 
lead solder. We also encourage you to review the information contained in this report to take practical steps to reduce exposure to lead and other common contaminants.

We truly hope you find this report useful and informative. If you have further questions or want information on meetings, feel free to contact the Winthrop DPW, the MWRA, 
or other contacts such as the DEP or EPA as listed herein.

Sincerely,

Steven R. Calla
Public Works Director / Water Superintendent

Public Water Supply 
# 3346000
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FACTS ABOUT LEADFACTS ABOUT LEAD

Important Lead
Information
from EPA 
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The Inch
Rule for Water
Saving Outdoors

WATER CONSERVATIONWATER CONSERVATION

Promote Tap Water!

Follow Outdoor
Water Saving
Ground Rules




