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I. Mission Statement 

 

Summary   

Signature Healthcare Brockton Hospital is a private, not-for-profit, community-based teaching 
hospital serving more than 460,000 residents in more than 20 southeastern Massachusetts 
communities. Our mission is to be the leading community based healthcare delivery system in 
Southeastern Massachusetts, providing the full range of primary care, specialty care, hospital care 
and related ancillary services on a coordinated basis.   Signature Healthcare physicians and 
Signature Healthcare Brockton Hospital strive to be recognized as the “providers of choice” by 
staff, patients and the community.   We are guided by these principles: 
 

• Take a leadership role in assessing the health care needs of the Metro South area by 
committing to a hospital-community partnership and by collaborating with other 
providers and community members to offer a broad range of education, health services 
and other activities for all patients and, in particular, the underserved and disadvantaged 
populations. 

 

• Develop new services and programs, and participate in alternative delivery and regional 
health care systems, to respond to community need and enhance access to care. 

 

• Participate in the education of health care professionals to enhance the Hospital’s access 
to medical expertise and to assure the most up-to-date approaches for providing care. 

 

• Commit to an electronic medical record environment aimed at (i) reducing medical errors 
with more accurate and timely information for providers, (ii) enhancing physician 
productivity and job satisfaction, (iii) responding to consumer requests to electronic 
communication. 

 

• Be an equitable employer that values and rewards excellence in its associates. 
 

• Manage finances aggressively to remain cost effective and fiscally sound.  
 
Part of Signature Healthcare Brockton Hospital’s community focus, and indeed the very core of 
our mission, is to care for those in greatest need.  We are especially proud of our distinguished, 
century-plus tradition of reaching out to all patients in our community, from every walk of life, 
regardless of their ability to pay.  During Fiscal Year 2011, the Hospital provided $23,885,357 
million in uncompensated care to uninsured or under-insured patients.   
 
 
Approval of Governing Body   

Signature Healthcare Brockton Hospital benefits from the talents and foresight of countless 
individuals — staff and volunteers — who are committed to our mission of compassionate care 
and community service.  The Board of Trustees sets and approves the overall direction and goals 
of the Hospital, meeting monthly to review plans and progress on all projects that further the 
Hospital’s mission of service and care.   
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II. Internal Oversight and Management of Community Benefits Program 

 

Management Structure   

Each year the Signature Healthcare Brockton Hospital Board of Trustees reviews and considers 
the health needs of the community, sets priorities for the Community Benefits agenda and 
oversees the formation of a plan.  Progress towards the goals are monitored monthly by the Vice 
President of Business Development; reports are made to the Sr. Team on a quarterly basis; and a 
formal presentation of progress is offered to the Board of Trustees by the CEO and VP for 
Business Development four times annually.   
 
Developing our annual community benefits plan is a process based on analysis of the many health 
care needs facing those who live in southeastern Massachusetts.  Input is gathered from diverse 
sources including the Department of Public Health Status Indicators, internal utilization reports, 
public schools, church groups and the Community Health Network Area (CHNA).   
From this work comes a community benefits plan with a comprehensive picture of service and 
needs in the Brockton area .This data was collected by various organizations in the community, 
one being Signature Healthcare. The report was compiled by Health Imperatives which manages 
the CHNAin Brockton.  
 

Method of Sharing Information about Status and Success of Community Benefits 

Mission/Programs with Staff at all Levels of the Institution  

The Signature Healthcare Brockton Hospital Marketing/Public Affairs Department publicizes 
community benefit success stories and accomplishments internally and externally.  A weekly e-
newsletter sent to all associates alerts the Signature Healthcare organization to community 
activities and opportunities, and the website adds further detail. The Department also informs the 
media of newsworthy community benefit accomplishments.  Press releases, community 
presentations and other communications vehicles include community benefit information as 
appropriate. 
 
The Human Resources Department uses recruitment materials and job fairs to reinforce Signature 
Healthcare Brockton Hospital’s role as a market leader and regional community health care 
resource dedicated to improving the overall health and well being of the community. 
 
III.  Community Health Needs Assessment 
 
Process, Including Participants, and Information Sources  

Collaboration and partnerships are critical to the success of the Community Benefits process of 
assessing and addressing community needs.  In order to build a healthier community, Signature 
Healthcare Brockton Hospital continues to collaborate with and support numerous organizations 
throughout the Greater Brockton area, such as health and social service agencies, city 
departments, schools, neighborhood shelters and other community groups.   
 
After reviewing the available data, the Hospital continued to focus on two key community benefit 
priorities for Fiscal Year 2011: Obesity and Diabetes.  
 
Summary of Findings 

The summary of findings for our community health needs assessment concerning Obesity and 
Diabetes point to a continual need for education in the community. Data shows that students in 
grades 4 and 10 in the city of Brockton who present as overweight or obese are higher than the 
state average. The percentage of children in Grade 4 who are overweight or obese is at 42.7% 
while the state average is at 37.6%. The percentage of children in Grade 10 who are overweight 
or obese is at 35.5% while the state average for this grade is at 30.5%. 
 
 
Diabetes:  
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According to the MassChip data, between 2006 and 2008 the City of Brockton had 284.7 
individuals per age adjusted rate of 100,000 hospitalized due to Diabetes while the state of 
Massachusetts total was at 136.8. 
 

IV. Community Participation   

 
Process and Mechanism and Identification of Community Participants 

Together with social service and health agencies, city departments, neighborhood shelters, 
schools and other community groups, Signature Healthcare Brockton Hospital’s community 
benefits process analyzes needs, sets priorities and works toward successfully completing goals.  
Timely progress reviews and regular reports to the Board of Trustees ensure that community and 
hospital leaders are gaining on issues and avoiding duplicative efforts.   
 
In assessing needs, determining priorities and implementing solutions, Signature Healthcare 
Brockton Hospital has collaborated with a number of community groups and organizations over 
the years.  They include:   

• American Cancer Society 

• American Red Cross 

• Boys and Girls Club 

• Brockton Area Multi Service, Inc. (BAMSI) 

• Brockton Coalition for the Homeless 

• Brockton Family and Community Resources 

• Brockton Public Schools 

• Brockton Visiting Nurses Association 

• Brockton’s Promise, Healthy Start Team (Mass in Motion) 

• Cape Verdean Association 

• Catholic Charities 

• City of Brockton Health Department 

• City of Brockton Mayor’s Office 

• Greater Brockton Asthma Coalition (GBAC) 

• Greater Brockton Community Health Network Area (CHNA) 

• Health Imperatives Family Planning 

• HelpLine 

• Latino Health Institute 

• Mainspring House (the city’s primary homeless shelter) 

• Massachusetts Society for the Prevention of Child Cruelty   

• My Brother’s Keeper 

• Pioneering Healthy Communities Initiative 

• Plymouth Country District Attorney’s Office 

• Salvation Army 

• Self Help 

• The Prevention Center 

• WIC 

• YMCA 
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V. Community Benefits Plan 

  

 

A. Obesity & Diabetes 

 
Because health statistics identified obesity and diabetes as a major issue in our community, the 
hospital’s community benefits focus continued with efforts around ways to combat obesity and 
diabetes by offering educational tools to those individuals in need. Our target population was 
community-wide and our priorities included educational tools, exercise classes, and screenings.  
As part of the Community Health Needs assessment completed in December of 2010 we found 
that individuals considered exercising in the community to be unsafe and expensive, while also 
mentioning they had trouble affording healthy food and issues with preparing meals properly. 
 

Short-term strategy:   

 
Due to many of the findings in the recent Community Health Needs Assessment, Signature 
Healthcare implemented the “Wellness Wednesday” program. There are many elements to this 
program which include free exercise classes, free health screenings, healthy cooking 
demonstrations, free healthy recipes and a walking program.  Since cost and safety were 
identified as issues keeping the community from staying active, Signature Healthcare has offered 
free Zumba classes to the community and their associates each Wednesday evening from 5-6pm.  
These classes, which are attended by 20-30 people weekly, have been extremely well received 
and Signature Healthcare is contemplating the participants’ request for additional classes and 
programs.   
 
Signature implemented a walking program which provides for well lit, measured walks around 
the hospital campus that are regularly patrolled by security.  The availability of this safe walking 
route has attracted dedicated groups of walkers which, in turn, created a supportive, fun 
environment that encourages participants to maintain their exercise regime.   
 
Signature Healthcare, working with Jarrid Barros, the hospital Chef developed and offered 
Healthy Cooking demonstrations for the community. Community studies revealed that many 
individuals know what healthy food is but are unsure as to how to prepare the food.  By working 
with Jarrid,   Signature Healthcare developed healthy recipes and offered educational programs 
and cooking demonstrations as well as recipe cards which distributed across our community.   
 
On many occasions throughout fiscal 2011, our Signature Healthcare staff members were on hand 
to offer information and hands on activities to the community.  On March 24th, Signature 
Healthcare attended the Brockton Parent’s Academy Community Resource Fair where attendees 
were able to play Nutrition Jeopardy with our team. This is a great hands on, interactive way to 
get individuals thinking about their diet. On September 24th, the Signature Healthcare Nutrition 
team participated in the Whitman Hanson Kids Fitness Festival, where they also played Nutrition 
Jeopardy.  And the prize for a correct answer in this game was --   the team made them a healthy 
fruit smoothie! 

 
 
 
 
 
 
 
 
 
Signature Healthcare Brockton Hospital is part of the Brockton’s Promise Healthy Start Team. 
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The city of Brockton received the Mass in Motion grant, a grant focused on policy and 
environmental changes pertaining to exercise and healthy eating. This grant funding is provided 
in two phases; the first phase included data collection to identify the issues pertaining to exercise 
and healthy eating. Much of the data collected was similar to that which was found in the 
Community Health Needs Assessment from 2010. Many individuals believe that access and 
affordability were issues in purchasing healthy foods. A second major comment was that 
memberships to fitness facilities were too expensive and that respondents believe it was unsafe to 
exercise outdoors. The Healthy Start team is now in Phase 2 of the grant - Implementation. The 
Healthy Start Team has worked to provide locations for many community raised bed gardens.  
Many of these raised beds are being established in locations which will be proximate to the 
targeted populations; i.e., the Senior Center, Brockton Public Schools, Housing Authority 
locations, Boys & Girls Club etc. The hope is that individuals living or visiting these sites will 
take an active role in growing their own fresh food. A corollary initiative underway is the 
addition of Electronic Benefit Transfer (EBT) machines to the farmers market that takes place at 
City Hall during the growing season. This committee is comprised of members from the Old 
Colony Planning Council who are working with the group to offer safer areas to walk, run and 
bike to and from school etc.  
 
 
Through community outreach with local business, community groups, and events, hospital staff 
members were able to educate the community on obesity and diabetes in a variety of ways. We 
were able to provide educational tools on diabetes, Healthy Recipes, free exercise classes and 
opportunities for questions and answers with our professional staff. .  During FY11, Hospital staff 
also participated in more than fifteen (15) community events to promote Asthma education.  
 
 

• Lincoln Technical Institute, Community Resource Fair 

• Community Care Services, Health & Safety Fair 

• Metro South Chamber of Commerce, Taste of Metro South Event 

• Brockton Public Schools, Parent’s Academy Resource Fair 

• Brockton High School “Spring Into Wellness Event” 

• Greater Brockton Health Fair Sponsored by CHNA 22 and Walgreens 

• Stoughton Portuguese Club Health Fair 

• Old Colony YMCA Youth Division Brockton Branch, “Healthy Kids Day” 

• Brockton Public Schools, Summer Fun in the City Resource Fair 

• Old Colony Elder Services Elder Care Expo 

• Old Colony YMCA East Bridgewater Branch, Senior Health Fair 

• City of Brockton “Night out Against Crime” 

• Taunton WIC “Celebration of the Young Parent” 

• Brockton Neighborhood Health Center community resource fair 

• Annual Raynham Community Pride Day 

• Whitman Hanson Kids Fitness Festival 

• Autumnfest  
 

 
 

 

 

 

 

 

 

 

VI. Progress Report:  Activity during Reporting Year 
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Major Programs and Initiatives 

 
Signature Healthcare Brockton Hospital is one of the busiest hospitals in the area.  In FY11, 
admissions totaled 14,067.  In FY 2011, 1010 babies were delivered in our maternity unit. Visits 
to the hospital’s emergency department in 2011 were 62,291. Our Outpatient Departments had 
360,480 visits.  Signature Healthcare Brockton Hospital offers a number of clinical and non-
clinical programs to address community health care needs.   
 
Free Care 
Signature Healthcare Brockton Hospital is dedicated to serving all people in the community, 
regardless of the ability to pay.  The hospital provided more than $19 million in uncompensated 
care to uninsured or under-insured patients in FY2011.   
Medical Clinics 
Signature Healthcare Brockton Hospital operates 20 primary and specialty care clinics, a level of 
medical care typical of teaching hospitals rather than community-based facilities.  In FY11, these 
clinics registered more than 30,000 visits. 
Primary Stroke Service 
Signature Healthcare Brockton Hospital is a Primary Stroke Service. This designation assures the 
Hospital is able to provide prompt, high quality care for stroke patients in the region. The service 
tracks all clinical process measures against Quality Net, established by the Centers for Medicare 
& Medicaid Services, for reliable healthcare quality data exchange.  
 
 
Maternal and Child Health Services 
In the area of Maternal and Child Health Services, Signature Healthcare Brockton Hospital has 
enriched the childbirth experience for new parents, and offers a wide range of prenatal services, 
childbirth education classes and support groups 
Through a tertiary affiliation, the Hospital offers on-site Perinatology Services for high-risk 

pregnancies and deliveries that would previously have been transferred to a tertiary center.  

Tertiary physicians are on-site 20 hours per week and provide 24-hour-a-day consultation for all 

Signature Healthcare Brockton Hospital obstetricians.  

 

Signature Healthcare developed Healthy Beginnings, a community outreach program for pregnant 

women who require medical care, social support, financial counseling and translator services.  

Given the diverse nature of the patient population, Signature Healthcare supplies 24/7 translator 

services with 15 employed translators speaking 36 languages.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Children & Youth Program 
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The hospital’s Children and Youth program helps underserved families with infants, children and 
teenagers. Our children and youth program offers a full range of services for newborns, infants, 
children, pre-teens and adolescents up to age 21 including preventative care, urgent care for 
sudden illness, 24 hour coverage for emergencies, chronic care for long term illness and nutrition 
services. They provide physical exams, immunizations, screenings for eyesight, hearing and lead, 
health education and social services.  There were 10,779 visits to the C&Y program in FY11.  
 
Since 1998, C&Y physicians have supported the Reach Out and Read (ROR) program.  ROR is a 
non-profit organization founded in 1989 at Boston City Hospital (now Boston Medical Center), 
through a collaboration of pediatricians and early childhood educators to help low-income parents 
provide early literacy opportunities to their children.  Signature sponsored book drives for ROR 
in 2011, and in all distributed more than 1200 books to pediatric patients in Brockton.   
 
Women’s Health Network/ Men’s Health Partnership Care Coordination 
In July 2008, Signature Healthcare Brockton Hospital began participation in the Massachusetts 
Department of Public Health’s new program - Women’s Health Network/Men’s Health 
Partnership Care Coordination Program.  Coordination of care is offered to eligible patients and 
emphasizes the importance of preventative healthcare while focusing on comprehensive, 
accessible, and culturally competent care for the most vulnerable populations (low-income, 
uninsured/under-insured adults age 40-64).  In addition to coordinating health screenings such as 
pap tests, mammography, prostate screening, and colon cancer screening, the Care Coordination 
Program supports patient navigation, case management, risk reduction education, chronic disease 
self management and lifestyle intervention services for enrolled clients.  From July 2010 through 
April 12, 2011, Signature Healthcare served 1076 individuals. Of these, there were 653 women 
and 423 men who received services. The funding for this program was eliminated in the FY12 
budget so patients were no longer enrolled after April 12, 2011. 
 
Charity Golf Tournament 
136 golfers participated in the Signature Charity Golf Classic on September 12, 2011, raising 
more than $100,000. These funds support community outreach programs throughout the year.  
 
Volunteer Services 
Signature Healthcare Brockton Hospital’s Volunteers are a vital part of our outreach efforts, 
contributing to the positive experience patients have come to expect at the hospital.  Last year, 
174 volunteers contributed nearly 22, 765 hours of service to the hospital 
 
Associate-Supported Charities 
Signature Healthcare Brockton Hospital also supports its associates who contribute time, talent 
and money to local communities or charity groups.  Beneficiaries range from Womensplace, 
American Cancer Society, hospice groups, visiting nurse associations, to food pantries, family 
shelters and women’s groups.  

 

Giving Tree 

Signature Healthcares’ associates participate annually in the Giving Tree, donating toys, food, 
gift cards and bikes for local families during the holidays.  The items are delivered to the families 
of the hospital’s Children and Youth program, as well as the David Jon Louison Family Center, a 
branch of the Old Colony YMCA, Catholic Charities and the Salvation Army, for distribution to 
those in need.   
 

 

 

 

 

 

Palliative Care:  The Palliative Care Consultation Service at Signature Healthcare Brockton 
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Hospital is designed to improve a patient’s quality of life while he or she battles a serious disease.  
The program, in collaboration with Old Colony Hospice, also helps patients and families plan for 
advanced care in the future.  A nurse practitioner who specializes in palliative care provides 
expertise in areas such as pain control, and offers additional support services for patients while 
they are undergoing aggressive/curative treatments.  The program also offers opportunities for 
patients and their families to discuss advanced care planning with psychosocial/spiritual support.  
The Palliative Care Consultation Program at Signature Healthcare Brockton Hospital is believed 
to be one of the first partnerships of its kind in southeastern Massachusetts. 
 

 

Champions Fighting Cancer Walk:  The Hospital’s 11th annual Champions Fighting Cancer 
Walk took place this year on Sunday, May 1, 2011.  The Walk continues to be another long-term 
strategy to ensure state-of-the-art cancer services are available locally.  This very successful event 
raised more than $185,000, thanks to more than 14,000 walkers and 135 volunteers.  In the ten 
years of its history, the CFC Walk has raised more than $2 million for cancer treatment programs.   
 

 

Daffodil Days:  The Marketing Department along with our Volunteers and Gift Shop coordinated 
our annual American Cancer Society’s Daffodil Days.  Signature Healthcare raised 2300.00 in 
support of the American Cancer Society’s fight against cancer through this effort.  As a result of 
these donations for Gifts of Hope, the American Cancer Society was able to provide hopeful gifts 
of 500 daffodils to cancer patients undergoing radiation therapy. Signature Healthcare also 
teamed up with Vantage Oncology to purchase hundreds of daffodils to give to patients who 
came in during a certain time frame for mammograms, chemotherapy and radiation treatments.  
 
Efforts to Reduce Cultural, Linguistic and Physical Barriers to Health Care 

 
Signature Healthcare Brockton Hospital has taken steps to bring education, treatment and services 
to people at the community level.  We have gone to great lengths to move beyond language 
barriers that can stop people from seeking the care they need and deserve.  We understand that 
lack of insurance, unemployment, poverty and transportation can also be roadblocks to care.   
 
Below are key steps we’ve taken to clear these hurdles in our community and provide convenient 
and affordable access to quality care for all. 
 
Interpreter Services 
Signature Healthcare Brockton Hospital serves non-English-speaking patients with a staff of 15 
interpreters who speak Spanish, Portuguese and Haitian Creole, among other languages.  Services 
are available 24/7 with on-site interpreters available from 7:00 am to 11:30 pm seven days a week 
and on-call from 11:30 pm to 7:00 am seven days a week.  Round-the-clock access to the AT&T 
Language Line is also available, which offers translation services for more than 130 languages.   
 
Interpreter Services served a total of 79,916 limited English proficiency (LEP) patients in FY ’11, 
aiding patients who spoke 36 different languages including Arabic, American Sign Language, 
Bengali, Cantonese, Dinka, Dutch, Farsi, Filipino, French, Fulani, Greek, Hindi, Ibo, Italian, 

Japanese, Korean, Khmer, Kirundi, Korean, Laotian, Lithuanian, Mandarin, Polish, 
Punjabi, Pushto, Russian, Somali, Swahili, Tagalog, Thai, Urdu, and Vietnamese.  
This marks an increase of fifteen languages from FY 09 reflecting the increasing diversity in both 
Signature Healthcare’s service area and our patient population.  
 
In addition to clinical interpretation for LEP patients, interpreters provided assistance with 
prescription medication, arranged transportation, assisted with insurance applications, arranged 
appointments and provided confirmations, helped with billing issues and completion of forms.  
 
The hospital also offers “Deaf Talk”, a 24-hour on-line live service for our deaf patients. This 
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allows us to provide immediate service to patients who require sign language to communicate.  
 
 
Indigent Medication Program 
Signature Healthcare Brockton Hospital’s indigent medication program has been in place for 
more than 20 years and stands alone in the community in providing free medications to all 
patients — inpatients, outpatients, and emergency patients — who are unable to pay for their 
required prescription drugs.  The hospital prescribes up to a 30-day supply of prescription drugs 
to its most needy patients; this is the limit by law.  Department of Public Health regulations 
prohibit hospital-licensed pharmacies from serving others beyond their own patients.  
 
In FY11, the Hospital provided 1047 free medications valued at more than $82,721. The 
hospital’s outpatient department also collaborates with local pharmacies for follow-up care as 
required. 
 
Community Health and Wellness Programs 
Signature Healthcare Brockton Hospital continues to offer the community a wide range of health 
and wellness programs, screenings and special lectures and events designed to prevent disease 
and promote healthy lifestyles.   For example, our affiliation with the Old Colony YMCA has 
helped us develop collaborative health and wellness programs throughout Southeastern 
Massachusetts, including health education events, screenings and other wellness programs. 
 
Other program examples include:   
 

• The all-Brockton Senior Celebration, gathering an audience of more than 500 seniors to 
hear presentations including an Orthopedic Surgeon speaking on Shoulder Pain. During 
the spring into Wellness Event at Brockton High School, Signature Healthcare Pediatric 
Nursing Staff worked with the high school students on healthy eating habits while 
engaging them in a “Nutrition Jeopardy Game”. 

 

• A Signature nurse practitioner and our foundation staff served as presenters at two 
workshops at the 22nd annual Old Colony YMCA Youth Conference, advising 750 teens 
from around the region and their adult teachers/advisers on establishing good health 
habits.  

 
In addition, the hospital supports a wide range of programs, classes, support groups and community outreach 
appearances, such as: 
 

 

Ongoing Programs 

Childbirth and Parenting Workshop 
Refresher Childbirth and VBAC Class 
Breastfeeding Program 
Infant Massage 
Look Good … Feel Better 
LMNOP Lipid Management Program 
Sibling Preparation Class 
Weigh-to-Go weight loss program 
 

Support Groups 

Alcoholics Anonymous  
Bereavement Support Group 
Breastfeeding Support Group 
Narcotics Anonymous 
Prostate Cancer Support Group 
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Health Fairs, Events, Outreach 

American Cancer Society Celebration of Hope 
Annual Mayor’s Youth Summit 
Big Brothers/Big Sisters 
Breast Cancer Awareness Month 
Brockton Annual Night Out against Crime 
Brockton Area Transit Employee Fair 
Brockton Council on Aging Health & Safety Fair 
Brockton Post Office Breast Health Fair 
Cape Verdean Festival 
Career Works 
Community Connections  
Community Safety Initiatives, Arnone School 
Credit for Life, HarborOne Credit Union 
East Bridgewater Council on Aging Seniors Fair 
BAMSI Senior Citizen Reception 
East Bridgewater Safety & Wellness Fair 
East Bridgewater YMCA Fun & Fitness Day 
Elder Care Expo 
Elders Education & Community Outreach Health Fair 
Emmanuel House Health Fair 
Federal Employee Health Fair 
Latino Health Fair 
Massasoit Community College, Canton campus 
Mayor’s Picnic in the Park 
Metro South Chamber of Commerce Business-to-Business Expo 
Metro South Chamber of Commerce Taste of Metro South 
Moms Club of Brockton 
National Night Out Against Crime – Brockton 
Neighborhood Family Fun Fest, Brockton 
Old Colony YMCA Living Well Health Fair 
Old Colony YMCA Youth Conference, Bridgewater State College 
Brockton Parent’s Academy Presentations 
Raynham Pride Day 
Salvation Army  
Senior Celebration 
Stacy’s Chips (Branch of Frito Lay) 
Stonehill College Lifestyle and Wellness Festival 
Stoughton YMCA Fitness Festival 
Taunton WIC “Celebration of the Young Parent” 
West Bridgewater Council on Aging 
Health Fair, Massasoit Community College, Brockton campus 

YMCA Healthy Kids Day 
 
 

 

 

 

 

 

 

 

 

Community Support 
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Brockton Historical Society 
Hispanic Festival  
Brockton Rox 
Easton Schools – Foundation for Excellence in Education 
Plymouth County Development 
Community Services of Greater Brockton 
Randolph Chamber of Commerce 
Metro South Chamber of Commerce 
Easton Children’s Museum 
Partnership for Safer Communities 
Health Care for All 
Brockton Visiting Nurses Association 
St. Joseph Manor 
NAACP 
Brockton Police Department 
Cape Verdean Association 
Caring for Kids 
Downtown Brockton Association 
Old Colony Hospice 
My Turn Inc. 
Old Colony YMCA 
American Health Resources 
Brockton Family & Community Resources 
New England Sinai Hospital 
United Way of Greater Plymouth County 
     

Notable Challenges, Accomplishments and Outcomes 

 
 
In 2011 Signature Healthcare Brockton Hospital received several distinguished awards and was 
accredited from industry experts including: 

• 2011 Harvard Pilgrim Honor Roll 

• 2011 Premier Award for Quality 

• 2010 Tufts Health Plan Blue Ribbon designation in Primary Care 

• An American Hospital Association Award for our Emergency Department’s Youth 
Athletic First Responders Program.  

• Breast Imaging Center of Excellence by the American College of Radiology’s 
Commission on Quality and Safety, and the Commission on Breast Imaging. 

• Accreditation in Radiation Oncology by the American College of Radiology and 
American Society for Radiation Oncology 

• Blue Cross Blue Shield of MA “Blue Distinction Center” for Hip and Knee Care 

 

 

VII. Next Reporting Year    

 

Anticipated Goals and Program Initiatives 

For Fiscal 2012, Signature Healthcare has decided to focus on the areas of Obesity and Diabetes. 
Both of these diseases are epidemics in the Brockton area, and we feel that we can educate our 
population on these areas.  An increased focus will be on bringing hospital services and 
educational efforts outside of the hospital and into the community through partnerships with 
businesses, community and social service agencies.   
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VIII.      Total Charity Care 

 
In addition to all of the services Signature Healthcare Brockton Hospital provides to the 
community as either a community benefit or a community service program, we also provide the 
following: 
 

$1,438,738 HSN Assessment 

$118,193  HSN Denied Claims 

$5,915,775 Free/Discount Care  

$7,427,706 Total Charity Care 

 

VIII. Contact Information 

Hilary Lovell 
Marketing Outreach Coordinator 
Signature Healthcare Brockton Hospital 
680 Centre Street 
Brockton, MA 02402 
508-941-7486 (office) 
508-941-6300 (fax) 

E-mail address:  hlovell@signature-healthcare.org 
 
 

 


