
In July of 2012, 
Governor Patrick 
again put Mas-
sachusetts at the 
forefront of health 
care policy by pass-
ing a landmark cost 
containment bill. 
This groundbreak-
ing law will keep 
health care costs 
in line with state 
economic growth 
and reduce health 
care spending by 
$200 billion over the next 15 years by 
rewarding physicians and hospitals for 
treating patients in an integrated and 
coordinated way, and by moving to-
wards payment systems that reward 
wellness and keeping patients healthy.

The law institutes a number of changes to 
produce needed savings, most significant-
ly by establishing a total ceiling on health 
care spending that will not exceed the 
growth in the state’s domestic product and 
by providing a never-before-seen level of 
price transparency. For the first time ever, 
insurers and providers will be required 
to provide complete price transparency. 
Under the new law, insurers will provide 
a single toll free number and access to a 
website that will list procedures and prices 
in simple terms, with calculations already 
included to account for co-pay, deduct-
ible, and co-insurance.  This will allow 
consumers to conduct an apples-to-apples 
comparison before undergoing any proce-
dure, from x-rays to knee replacements.

We tell consumers all the time—no mat-
ter what you are purchasing, shop around 
for the best value. Thanks to this bill, 
consumers will now be able to make 
more educated health care decisions. 
Competition will in turn lower provid-
er costs and insurance rates, reducing 
the financial burden on the consumer.

This law has the potential to drastically 
reduce the cost of health care through-
out the Commonwealth, consumers must 
be vigilant, educated, and utilize the 
newly available pricing information. To 
catalyze competition, consumers must 
arm themselves with information and 
hold their providers and insurers ac-
countable—the cost savings will follow.

or application— just a sizable “down pay-
ment” to initiate the search for “scholarships.” 
The website is part of an ongoing se-
ries of example sites produced by the Of-
fice of Consumer Affairs, and can be found 
at http://topmassachusettsdeals.com/ along 
with other sites included in this initiative.

The Office of Consumer Affairs makes its 
Project Credit Smarts materials available to 
all colleges in the Commonwealth. The in-
formation, including a PowerPoint presenta-

tion, is available on the Office’s website. The 
Office also has a Project Credit Smarts Face-
book page, connecting area colleges and stu-
dents with important financial resources and 
information on a regular basis. For additional 
information on Project Credit Smarts, or to 
schedule a presentation contact Nicole Sand-
ers O’Toole at nicole.sanders@state.ma.us. 
Partner organizations, including the FDIC, 
the Better Business Bureau and the Midas 
Collaborative were also on hand to talk 
about the value of understanding credit.  

Last month, the Office of Consumer Af-
fairs and Business Regulation and its 
partners kicked off the 2012-13 Project 
Credit Smarts season at UMass Bos-

ton. During the event, Undersecretary Barbara 
Anthony unveiled a new fake scholarship scam 
website that warns students and parents about 
scams that falsely  promise easy and lucra-
tive scholarships to   fund college education.

Project Credit Smarts is a financial aware-
ness program that teaches college students 
about responsible management of credit and 
student loan debt. Now in its fourth year, 
the program has been taught at 15 colleges 
and universities around the Commonwealth 
to nearly 2,500 students. Fall 2012 semi-
nars have already started, with more dates 
scheduled throughout the academic year.

This year, Project Credit Smarts focuses 
on student loan debt—what some econo-
mists warn could become the next “hous-
ing bubble.” According to the Federal Re-
serve Bank of New York, outstanding student 
loan debt stands at over $914 billion. Over-
all student loan debt increased by $303 bil-
lion since 2008, while all other forms of per-
sonal debt fell by a combined $1.6 trillion. 
“Student loans are forever,” said Undersecre-
tary Anthony “You cannot discharge them in 
bankruptcy and this is debt you will always 
have and that will always effect your credit. 
Before students sign a promissory note we 
want them to be aware of all of the responsibil-
ity that comes with it and encourage them to 
think about what is the best option for them.” 

The Office of Consumer Affairs also launched a 
new fake scam website, “College Ca$h NOW!” 
which highlights the dangers of scholarship 
scams. These scams share the same hallmark, 
typically requiring no work such as an essay 
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Undersecretary Anthony and guests kicked off PCS2012 
before a crowd of UMass Boston Students.
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Tips for your Home
The New England chill has started up again, and 
it’s time for consumers to think about staying 
warm this season without breaking the bank.  
No matter which method you use – oil, electric, 
natural gas, or wood – keeping the heat inside 
your home is the best way to avoid spending 
extra money.

Tips for avoiding drafts:
• Caulk or weather strip windows and doors.
• Seal air leaks, especially from heated space 

to the attic, and from outside to the base-
ment.

• Install storm windows and doors.
• Insulate the attic, walls, basement, and 

crawl spaces; Insulate pipes or ducts in 
the basement leading from the heating fur-
nace/boiler and the hot water heater.

• Do not use a traditional fireplace as supple-
mental heating: a fireplace sucks heated air 
out of your home to fuel the fire and ex-
hausts it through the chimney, forcing your 
furnace to replace that warm air. 

Tips to increase heat flow:
• Do an annual tune-up of your heating sys-

tem.
• Clean and replace filters on furnace once a 

month or as needed.
• Clean warm-air registers, baseboards heat-

ers, and radiators.
• Move furniture away from cold exterior 

walls to make sure vents are not blocked

Tips to increase energy efficiency:
• Install a programmable thermostat to au-

tomatically drop to a lower temperature at 
night and at times when you are away from 
your house.

• Install aerating, low-flow faucets and 
showerheads to save hot water.

For more information on energy efficiency 
options for your home, check out 

www.massave.com
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SCAM ALERT! Please do not give financial information or cash to callers soliciting from the “Office of Consumer 
Affairs!” Our office will never ask you for your private financial or personal information!

Forum on Chapter 224 Implementation: 
Health Care Cost Containment
October 10th - 9:30 A.M. to 11:00 A.M.

This forum will provide information on the 
law’s provisions related to each of these 
agencies and authorities, a progress update 
regarding on-going implementation ef-
forts, and notice of future opportu-
nities to engage and provide input.

Location:  
 One Ashburton Place
 21st Floor Conference Room  
 Boston, MA

For those who cannot attend in person: 
Call-In Number: 1-877-820-7831 Passcode: 
306611#

Item Pricing Informational Session
October 16th - 1:00 P.M. to 3:00 P.M.

The Division of Standards will hold a forum to 
gather input for the drafting of regulations for 
food stores and food departments that plan to 
implement price scanner systems.

Location:  
 State Transportation Building
 10 Park Plaza, Conference    
 Rooms 2 & 3
 Boston, MA

Halloween Safety Tips Press Event
October 23rd - 10:30 A.M. to 11:30 A.M.

The Office of Consumer Affairs will issue a 
consumer advisory on how to keep Halloween 
safe and fun.  Undersecretary Barbara An-
thony will be joined by staff and costumed stu-
dents of the Transportation Children’s Center. 

Location: 
 State Transportation Building
 10 Park Plaza, Second Floor Atrium
 Boston, MA

Tips for your Insurance
With winter approaching it is important 
to know what to do when your home is 
damaged due to severe weather. Below are 
some general guidelines to follow when 
dealing with a property damage claim.

What to do if damage occurs to your home: 
• Call your insurance company or agent 

with your policy number and other rel-
evant information as soon as possible. 

• Take photographs/video of the damage. 
• Make the repairs necessary to prevent fur-

ther damage to your property. Make sure 
to speak with your insurance company 
before making permanent repairs. 

• Save all receipts, including those from the 
temporary repairs covered by your insur-
ance policy. 

• If your home is damaged to the extent that 
you cannot live there, ask your insur-
ance company if you have coverage for 
additional living expenses incurred for 
accommodations while repairs are being 
made and save all receipts to document 
these costs.

What damage to your home is covered? 
Most damage caused by inclement winter 
weather is covered under typical homeowners 
insurance. Frozen pipes as the result of ex-
treme cold weather may not be covered if the 
damage is due to negligence, such as failing to 
maintain an adequate temperature in the house.

What damage to your home is not covered? 
Interior water damage from a storm, when 
there is no damage to the roof or walls of your 
home, damage as the result of a flood, removal 
of fallen trees (if the trees do not land on and 
damage your home) food spoilage due to a 
power outage and water damage from backed-
up drains or sewers are not covered under most 
standard homeowners policies. 
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