
This holiday season, 
thousands of Mas-

sachusetts homeowners 
will deck their homes with 
holiday lights. Holiday 
lighting is just one of many 
ways to spread holiday 
cheer, however consum-
ers must be careful when 
installing lights in order to 
avoid hurting their homes, 
or themselves.

In order to keep consum-
ers safe, Undersecretary 
Anthony and Don Jansen, 

Executive Director, Board of State Examiners of Electricians have put together a 
number of tips for consumers on how to safely install holiday lights. Consumers 
should follow the following tips when installing holiday lights:

•	 Inspect string lighting for cracked 
cords, frayed ends, loose connec-
tions, damaged wire insulation, 
broken bulbs or sockets. Damaged 
lights should properly be repaired 
with electrical tape or disposed.

•	 Use string lighting with fuses—
many older lights may need to be 
replaced.

•	 Properly insulate plugs and con-
nectors for outdoor lights from 
weather such as snow or rain.

•	 Watch out for signs that a circuit is 
overloading. If circuit breakers flip 
or fuses blow, you are overloading 
a circuit.

•	 Follow manufacturer’s instructions; do not connect more than the recom-
mended number of lights together.

•	 Do not cover lights with flammable material such as cloth or paper.
•	 Make sure lights are properly rated for inside or outside use. Lights with a red 

UL label have been rated for outdoor use; those with a green label have been 
rated for indoors.

•	 If you notice any of the following danger signs, immediately unplug the lights: 
flickering lights, burning smell, hot receptacle or switch, discoloration of wire 
or plug.

As 2012 winds 
to a close, we 
at         Consumer 
Affairs are reflect-
ing on the achieve-
ments of this year 
and looking ahead 
to 2013. This year, 
we have vastly ex-
panded outreach all 
over the Common-
wealth through 
consumer days and insurance aware-
ness days, and online through social 
media. We launched 10 new fake 
scam sites-- educating consum-
ers about possible dangers they may 
encounter when browsing the web. 
Project Credit Smarts, our program 
to educate college students about per-
sonal finance, is now in over 15 schools 
across the Commonwealth, a num-
ber that we hope to double in 2013. 

In 2012, we saw Governor Patrick 
sign a landmark healthcare quality 
and cost containment law that will 
keep consumer healthcare costs in 
check, making Massachusetts a blue-
print for the rest of the nation. Fur-
thermore, we got the ball rolling on 
new mortgage foreclosure and ser-
vicer regulations that offer greater 
consumer protections and will keep 
more residents in their homes. The 
Massachusetts economy continues to 
show signs of strength and growth.

In the New Year, we intend to contin-
ue increasing protections for consum-
ers and to ensure a fair and competi-
tive marketplace that will allow the 
Massachusetts innovation economy 
to flourish. Consumers can look for-
ward to new item pricing regulations 
in January that will revolutionize the 
way we buy our groceries. We wish all 
a happy holiday season, a happy new 
year, and look forward to helping you 
become smarter consumers in 2013.
  
  Sincerely,   

Division	of	Banks	•	Division	of	Insurance	•	Division	of	Professional	Licensure	•	Department	of	Telecommunications	and	Cable	•	Division	of	Standards
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News from the UndersecretaryLight Up the Holiday Season with Consumer Affairs

We wish consumers a safe and happy holiday season from the entire 
Consumer Affairs family.

http://mass.gov/ocabr
http://www.mass.gov
http://www.mass.gov/consumer
http://www.youtube.com/massconsumer
http://www.twitter.com/mass_consumer
http://www.facebook.com/massconsumer
http://www.massitsallhere.com
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Consumer Connections

This November, the Massachusetts  
Division of Banks held a public 

hearing on new enhanced mortgage 
servicer regulations that require 
servicers to consider all available loss 
mitigation options before foreclosing 
on a mortgage. Undersecretary An-
thony testified at the hearing in favor 
of the increased consumer protections 
guarenteed by the new regulations.

New this month, Home Improve-
ment Contractor Arbitration 

Hearing Officer Steven Zuilkowski 
will explain advertising rules for HICs. 
Steven will bring his unique expertise 
to the blog monthly and will provide 
consumers with useful insight from a 
new perspective. Consumers who wish 
to have Steven answer a related ques-
tion in a post, feel free to post in the 
comments.

The holiday season brings out the 
spirit of giving. Unfortunately 

there are some people who may try to 
take advantage of this spirit of gen-
erosity. We want to make sure your 
contribution goes where you intend it 
to. Here are some things to consider 
before making a donation:

•	 Is the charity legitimate? Check 
out your charity with the Massa-
chusetts Attorney General’s Office 
Division of Non-Profit Organiza-
tions and Public Charities. You 
also can check out charities with 
the Better Business Bureau’s Wise 
Giving Alliance.

•	 How much of the donation goes 
to the charity, and how much goes 
to fundraising or management 
expenses?  Sites like Charity Navi-
gator are very helpful in showing 
you what percentage of your giv-
ing goes to support the mission of 
the nonprofit. You can also ask the 
organization what percentage of 
donations goes to actually support 
the programs in lieu of overhead 

and administrative costs.  
•	 Is the donation tax exempt or tax 

deductible?  Tax exempt means 
the organization doesn’t have to 
pay taxes. Tax deductible means 
you can deduct your contribution 
on your federal income tax return.

It is also important to beware of char-
ity scams that may contact you asking 
for money.  Here are some tips to help 
avoid being scammed:

•	 Never donate to a charity that you 
know nothing about, especially 
charities that pop up overnight in 
connection with a recent natural 
disaster or news story.

•	 If solicited in person, always ask to 
see the solicitor’s identification.

•	 Hang up the telephone on aggres-
sive and harassing solicitors. 

•	 Request written information about 
the charity, its mission, programs 
and finances, how your donation 
will be used, and proof that your 
contribution is tax deductible.  

•	 Always write a check payable to 
the charity, not the individual 
soliciting you, so that you have a 
record of your donation.

Can’t give money?  Give your time. 
Charities are always looking for vol-
unteers, although they may ask you to 
help out in January or February when 
the holiday season has slowed down 
and they really need the help.  

Beware Charity Scams: What to know before you donate

Undersecretary Testifies on New Mortgage Servicer Regulations

CONSUMER ALERT: 
HOLIDAY SHIPPING

This holiday season, many consum-
ers will turn to the internet to do 

their holiday shopping. While online 
shopping provides added convenience, 
it also provides additional opportuni-
ties for theives.

Theives can follow delivery trucks and 
snatch packages right off your door-
step-- often before you even realize 
they have been delivered. To keep your 
gifts from potential doorstep scrooges, 
we offer these top two suggestions 
when shopping and shipping online:

•	 Signature	Confirmation:	Be sure 
to choose a shipping option that 
requires the recipient to sign for 
the gift-- this will keep the delivery 
from being left unattended.

•	 Shipping Centers: FedEx, UPS, 
and USPS will all let you ship to a 
local shipping center, where they 
will hold your delivery for pickup.

http://www.twitter.com/mass_consumer
http://www.twitter.com/mass_consumer
http://ww.facebook.com/massconsumer
http://www.facebook.com/massconsumer
http://consumer.blog.state.ma.us/blog/
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