
The summer is on, and so are grills all across 
the Commonwealth. With consumers buy-
ing barbecue items for get-togethers with 
family and friends, the Office of Consumer 
Affairs conducted an item pricing survey 
to ensure that consumers were getting what 
they paid for.

Surveyors from the Division of Standards 
visited 18 store locations at four major 

supermarket chains looking at popular barbecue items including hamburger 
meat, hot dogs, buns, pickles, ketchup, and potato chips. The survey found that 
each of these stores showed 100% accuracy between the shelf prices and the 
prices at the register.

During the course of our survey, Division of Standards surveyors found that 
three of four Shaw’s locations visited had failed to individually item price many 
of their items, in violation of state law. The Division can fine a food retailer up 
to $200 for each missing item pricing label. After a full check of the stores, the 
Division of Standards fined Shaw’s supermarkets a total of $8,000. Based on 
these findings, the Division is going to conduct a separate survey into other 
Shaw’s locations to ensure that they are in full compliance with the law.

This is the first survey since new item pricing regulations were made effective 
in January of this year. These new regulations allow supermarkets and food  
departments to implement innovative technology – scanner systems – while 
still providing strong consumer protections. Grocery stores may waive out 
of previous regulations, which required individual sticker pricing for each 
item, after receiving approval from the Division of Standards. Of the chains 
surveyed, Stop & Shop and 
Hannaford’s were the only two 
operating with the new scanner 
systems.

“Massachusetts has always  
enjoyed upwards of 98% ac-
curacy at food retailers, and as 
more stores transition to using 
scanners, we believe that con-
sumers can continue to expect 
this high level of accuracy,” said 
Charles Carroll, Director of the 
Division of Standards.

If you do find yourself overcharged at a grocery store due to inaccurate item 
pricing, ask to speak with a store manager. If the overcharge is at a store that 
has implemented scanners, you may receive $10 off the actual price or get it 
for free if it costs less than $10. If the overcharge is at a store that still uses the 
individual item pricing, you are entitled to receive the item at the lower price.

Make sure to file a complaint with the Division of Standards at 617-727-3480. 

With barbe-
cues fired up and 
families heading 
to the nearest 
pool, summer 
is in full swing, 
which means that 
my Office and 
our agencies are 
ready to hit the 
road for our 
regional Consumer/Shred Days. 
Earlier this month we stopped in 
Barnstable, providing consumers 
with the opportunity to speak with 
representatives from our Divisions 
about their banking, insurance, 
cable and other consumer issues. 
We partnered with Doc Shred-
ding Corp, offering free shredding 
services and reminding locals of 
the importance of safely disposing 
of personal information.  Check 
out where we’ll be next on the back 
page.

During this time of year my Office 
also gears up for the fall semester of 
Project Credit Smarts, an initiative 
aimed at educating college students 
about bank accounts, credit card 
debt, student loans, and identity 
theft. Many students leave high 
school with no financial education, 
and through this program we strive 
to fill that gap with knowledge that 
will be useful for the rest of their 
lives. We are currently booking 
presentations for the 2013 – 2014 
school year. If you would like more 
information about Project Credit 
Smarts or would like to schedule 
a presentation, e-mail consumer.
communications@state.ma.us or 
contact Julian Smith at  
(617) 973-8741.
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Consumer Days Are Here Again Division of Professional  
Licensure Updates

Revere Consumer/Shred Day Brockton Consumer/Shred Day
Tuesday, July 30, 10 am–3 pm  Wednesday, August 14, 10 am–3 pm
Revere City Hall   Brockton Registry of Motor Vehicles
281 Broadway, Revere   490 Forest Avenue, Brockton

Our first Consumer/Shred Day took place in Hyannis where we met with  
a great group of consumrs. We will continue to partner with various  
municipalities to hold Consumer/Shred Days across the Commonwealth. 
Consumer/Shred Days bring information services and free shredding to  
the general public, with representatives from the Division of Banks,  
Division of Insurance, Division of Professional Licensure, Division of  
Standards, and Department of Telecommunications and Cable on hand  
to discuss issues and answer questions.

Consumers are encouraged to shred their personal financial documents, 
such as credit card bills, bank statements and expired insurance policies 
after the documents are no longer needed. Shredding shields personal  
data and protects consumers from possible identity theft.

Stop by and Visit with Us at: 

L to R: Kimberly Denis of the Consumer Assistance Council; Chris Kehoe, Treasurer of the Hyannis 
Chamber of Commerce; Bernadette Lundbohm, Postal Inspector; Undersecretary Barbara Anthony; Mandi 
Rinaldi of Doc Shredding Corp of Wrentham; and Mark Ells, Assistant Town Manager in Barnstable.

Professional Engineers and Land  
Surveyors: As part of Governor 
Patrick’s ongoing initiative to reduce 
and modernize state regulations, the 
DPL’s Board of Registration of Profes-
sional Engineers and Land Surveyors 
recently announced a proposal to re-
form the rules governing the practice 
of engineering and land surveying. 
Currently, DPL licenses more than 
16,000 engineers and land surveyors.

A public hearing on proposed regula-
tions was held on July 15. For more 
information about the proposed regu-
lations, please visit the Board’s  
website, www.mass.gov/dpl/boards/en.

Occupational School Advisory Council: 
In early June, DPL announced the 
formation of a new 12-member  
Advisory Council to advise the agen-
cy on matters relating to the oversight 
of private occupational schools and 
their sales representatives. The  
Advisory Council, whose members 
are appointed by DPL Director Mark 
Kmetz, is chaired by Consumer  
Affairs Undersecretary Barbara  
Anthony. The Council met in June  
and July. To learn more about the 
Advisory Council, please visit  
www.mass.gov/dpl/schools.

Grilling Safety Tips
To stay safe and enjoy summer cookouts during this beautiful time of the year, we advise  
consumers to take extra safety measures when barbecuing:

• When using a gas grill, check the propane tank and all connections for damage or leaks.
• Keep the grill away from your home, deck railings, and any overhangs. 
• Understand that propane fumes and smoke from grills can make their way into homes,  

posing potential health and fire risks.
• Make it clear to children that the grill is dangerous and that they should not 

play around it. 
• Grills should be cleaned after each use to prevent grease or fat from building  

up and causing a grease fire. 
• Always keep starter fluid far away from the grill and never add more fluid to 

an already ignited grill. 
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