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For the most recent infor-

mation on the following

public meetings and others

that may have been sched-

uled after TraNSrEporT

was released, or visit

www.bostonmpo.org or 

call 617-973-7100 (voice)

or 617-973-7089 (TTY).

a photo ID is required to

access most meeting sites.

AT THE STATE 

TRANSPORTATION 

BUILDING, 10 PARK 

PLAZA, BOSTON

January 22 (Wednesday)

Access Advisory Committee

to the MBTA. Conference

rooms 2 and 3. 1:00 PM to

3:00 PM

Transportation Equity Forum Sparks
Conversations on Social-Service Transit
Representatives of social-

service organizations, 

transportation agencies and

service providers, and councils

on aging (CoA), and interest-

ed members of the public

gathered at the State

Transportation Building on

January 14 for the Human

Services and Equity in

Transportation Forum. The

event stimulated discussions

amongst the attendees about

how to improve transportation

services in the Boston region

for people who cannot provide

their own transportation or

who are unable to access the

fixed-route public system.

The forum began with a

panel discussion that offered

insights from successful 

initiatives at the municipal,

regional, and state-agency

level. Jayne Colino, of

Newton’s Department of

Senior Services, discussed

the city’s CoA program, which

offers seniors transportation

to a growing number of 

destinations. Doug Halley of

CrossTown Connect described

how his transportation manage-

ment association (TMA) is

improving mobility in the

western suburbs by forging

partnerships with towns and

businesses. Another regional

perspective was provided by

Valerie Parker-Callahan of

Greater Lynn Senior Services

(GLSS), which operates the

MBTA’s THE RIDE paratransit

service north of Boston and

the Mobility Links Program

for travel counseling.  

Mark Whitmore, of the North

Shore Career Center, 

discussed the newly 

developing regional 

coordination

councils, which

are being

organized

under the

umbrella of

MassDOT’s

Statewide

Mobility

Management

initiative as a

forum for dialog

about resolving 

transportation

issues. Council participants

include diverse groups, ranging

from veterans, senior and

social-service organizations,

municipal planners, work force

development organizations, to

TMAs, employers, and others. 

Lastly, Theadora Fisher, of

the Commonwealth’s Human

Services Transportation

Office, discussed state 

programs—including the

Statewide Mobility

Management initiative—that

address the need for coordi-

nating local, regional, and

state transportation services. 

The panel discussion was 

followed by breakout sessions,

where participants had the

opportunity discuss how

existing services might be

improved and to identify where

services are needed. The

information gathered from

these conversations will be

used by the Boston Region

MPO when it updates its

Coordinated Human-Services

Transportation Plan, and for

guiding future MPO planning

studies and activities. 

A summary of the issues raised

at the forum will be available to

the public in February. For

more information, please contact

the MPO staff (contact informa-

tion provided on page 6).

Jane Colino, Director of Newton’s Department

of Senior Services, addressing the Human

Services and Equity in Transportation Forum
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January 23 (Thursday) 

Boston Region Metropolitan

Planning Organization.

Conference rooms 2 and 3. 

10:00 AM

January 24 (Friday) 

Statewide Coordinating

Council on Community

Transportation. Second

Floor Conference rooms. 

10:00 AM to 11:30 AM

January 27 (Monday) 

MBTA Rider Oversight

Committee. Conference

rooms 1, 2, and 3.

5:00 PM to 7:00 PM

January 29 (Wednesday)

MassDOT Board of Directors.

room 3830. 1:00 PM 

MassDOT Public Meeting:

Draft Capital Investment

Plan. Second Floor

Conference rooms. 6:00 PM

to 8:00 PM

February 6 (Thursday) 

Boston Region Metropolitan

Planning Organization.

Conference rooms 2 and 3. 

10:00 AM

February 12 (Wednesday)

MassDOT Board of Directors.

room 3830. 1:00 PM 

Regional Transportation

Advisory Council.

Conference rooms 2 and 3.

3:00 PM

February 20 (Thursday) 

Boston Region Metropolitan

Planning Organization.

Conference rooms 2 and 3. 

10:00 AM

February 24 (Monday) 

MBTA Rider Oversight

Committee. Conference

Traffic Signal-Timing Assistance Available
Municipal planners and 

engineers in the Boston

Region Metropolitan Planning

Organization (MPO) area are

invited to contact the staff of

the MPO for technical assistance

with traffic signal retiming at

municipal roadway intersections. 

Traffic signal retiming promotes

efficient traffic operations and

is one of the most cost-

effective ways to improve

traffic movement through an

intersection or on an arterial

segment. The Institute of

Transportation Engineers

reports that comprehensive

signal retiming programs

have documented benefits,

including a 7–13 percent

reduction in overall travel

time and a 15–37 percent

reduction in delays. In addition,

when signalized intersections

are properly timed and operate

efficiently, safety improves, fuel

MPO Develops Performance Measures
for Long-Range Transportation Plan 
The Boston Region MPO is

working to develop a set of

performance measures that

will be used in the develop-

ment of the MPO’s new

Long-Range Transportation

Plan (LRTP), a federally

required document that is

updated every four years with

significant input from the public.

These measures will serve as

a means of monitoring

progress toward specific

goals for improvement of the

transportation system, and as

measures of the effective-

ness of federal spending on

highway and transit projects.

The federal transportation

legislation, Moving Ahead for

Progress in the 21st Century

(MAP-21), requires an MPO

consumption is reduced, and

air quality improves. 

This spring, the MPO will

select as many as 10 inter-

sections that would benefit

from signal retiming.

enhanced operations for all

transportation modes, including

transit, walking, and bicycling.

To be eligible, an intersection

must be under municipal

jurisdiction and must not be

at a location that is currently

under study by the MPO

staff, the Massachusetts

Department of Transportation

(MassDOT), or a municipality.

In addition, intersections that

require geometric changes,

new signal equipment, or

other adjustments that do not

primarily involve signal retim-

ing will not be considered for

this assistance.  

If interested, please contact

Beth Isler at bisler@ctps.org

or 617-973-7092.

to work in concert with its

state’s Department of

Transportation to develop

performance measures that

address national goals for

improving the safety and 

reliability of the transportation

system, maintaining 

transportation assets in a

state of good repair, reducing

congestion, improving freight

movements and economic

vitality, and promoting 

environmental sustainability.

Therefore, the Boston Region

MPO’s performance measures

will be aligned with those that

MassDOT is developing

through its statewide 

multimodal plan, weMove

Massachusetts. 

In the coming months, MPO

staff will be proposing specific

performance measures to

incorporate into the planning

of the new LRTP. MPO 

members are expected to

discuss the recommendations

at a meeting in February, 

tentatively scheduled for

either February 6 or 20 at

10:00 AM in Conference

Rooms 2 and 3 of the State

Transportation Building, 10

Park Plaza, Boston. The public

is welcome to attend and to

participate in these discussions.

Please check the calendar

section of the MPO’s web-

site, www.bostonmpo.org, for

meeting agendas, which are

posted a week prior to a

meeting.

Improvements to these signals

could be funded through the

MPO’s Intersection

Improvement Program, which

is a line item of the federal

fiscal year 2014 Transportation

Improvement Program (TIP).

The improvements are

expected to result in
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rooms 1, 2, and 3.

5:00 PM to 7:00 PM

February 26 (Wednesday)

Access Advisory Committee

to the MBTA: Board of

Directors. Conference

rooms 2 and 3. 10:00 AM

to 12:00 noon

Access Advisory Committee

to the MBTA. Conference

rooms 2 and 3. 1:00 PM to

3:00 PM

AT OTHER BOSTON AREA

LOCATIONS

January 22 (Wednesday)

MassDOT Public

Information Meeting:

Green Line Extension

Project — Lowell Street to

Broadway. Center for the

arts at the armory, 191

Highland avenue,

Somerville. 6:00 PM

January 28 (Tuesday)

MassDOT Design Public

Hearing: Reconstruction of

Route 1A, Walpole.

Blackburn Hall, 30 Stone

Street, Walpole. 7:00 PM

February 4 (Tuesday)

MassDOT Public

Information Meeting:

Green Line Extension

Project — Glass Factory

Condominiums Area.

Cambridge Multicultural

arts Center, 41 Second

Street, East Cambridge.

6:00 PM

February 5 (Wednesday)

MassDOT Public

Information Meeting:

Green Line Extension

Project — Broadway to

Winthrop Street. St.

Clement School, 579

Calendar continued on p. 4

MPO Releases Recommendations of 
FFY 2013 Community Transportation
Technical Assistance Program 
The Boston Region MPO has released recommendations for improvements to five roadway

locations that were studied under the MPO’s Community Transportation Technical Assistance

Program. This program is a joint effort between the Central Transportation Planning Staff

(CTPS)—the staff to the Boston Region MPO—and the Metropolitan Area Planning Council

(MAPC). It provides quick-response technical analyses and advice to communities that have

requested assistance with local transportation issues. Recommendations from the program are

generally low-cost solutions for improving operations, safety, or infrastructure, or advice that

helps inform a community’s planning process.

The following is a summary of the studies conducted in federal fiscal year 2013. For the full

reports, see the Recent Studies section of the MPO’s website, www.bostonmpo.org.

Glendale Square, Everett

The City of Everett requested a review of conceptual

plans for traffic safety and traffic operations improvements

in Glendale Square. This neighborhood has experienced a

high number of bicycle and pedestrian crashes, particularly

on Ferry Street at the intersections of Broadway and Elm

Street. 

After reviewing the plans from a Complete Streets perspective,

the MPO staff made several recommendations of ways to

improve safety for pedestrians and bicyclists. They include

installing pedestrian countdown timers at the intersections,

marking sharrows and high-visibility crosswalks, placing

no-turn-on-red signs at the approach to Elm Street and

Ferry Street, and increasing the timing of the all-red clearance

intervals for through traffic on Broadway.

Route 140, Milford

The Town of Milford requested a study of the intersection 

of Route 140 and South Main Street, near the Milford Square

Shopping Center. Traffic is congested there at peak commuting

hours, and there has been a high number of crashes at the

location. The geometry of the traffic islands and the location of

traffic signs can be confusing to drivers.

The study examined whether congestion could be relieved

without making major geometric changes to the intersection.

As a short-term solution, the MPO staff proposed reassigning

two lanes of the CVS driveway to create an exclusive left-

turn lane; adjusting signal timing; restriping lanes to indicate

new turning movements; and installing signs at appropriate

locations to reduce driver confusion. Recommendations

were also offered for ways to improve access for pedestrians

and bicyclists when there is an opportunity to reconstruct

Route 140 and change the layout of the intersection. 

Park Avenue and
Dale Street, Revere

The City of Revere requested

a review of proposed plans

for improving pedestrian

safety at the intersection of

Park Avenue, Dale Street,

and Kilburn Street. The city

has been considering building

a traffic island on Dale Street

to reduce the speed of vehicles

turning from Park Avenue.

The MPO staff determined

that a traffic island at that

location would reduce traffic

speeds and provide a better

sight distance for drivers.

They recommended that the

island be aligned so as not to

impede the movement of

trucks and MBTA buses,

which use Dale Street as an

alternate route on snow

days. Other recommendations

include installing signage to

alert drivers of crossing

pedestrians, and imposing

parking restrictions on corners

to improve visibility.

. Recommendations continued
on p. 4
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Boston avenue, Medford.

6:00 PM

February 10 (Monday)

MassDOT Public Meeting:

Draft Capital Investment

Plan. Lynn Council

Chamber, Lynn City Hall, 3

City Hall Square, Lynn.

6:00 PM to 8:00 PM

The Mpo complies with

Title VI of the Civil rights

act of 1964, the

americans with

Disabilities act (aDa) of

1990, and other federal

and state nondiscrimina-

tion statutes and regula-

tions in all programs and

activities. The Mpo does

not discriminate on the

basis of race, color,

national origin, English

proficiency, income, reli-

gious creed, ancestry, dis-

ability, age, gender, sexu-

al orientation, gender

identity or expression, or

military service. any per-

son who believes herself/

himself or any specific

class of persons to have

been subjected to discrim-

ination prohibited by Title

VI, the aDa, or other

nondiscrimination statute

or regulation may, her-

self/himself or via a rep-

resentative, file a written

complaint with the Mpo.

a complaint must be filed

no later than 180 calendar

days after the date on

which the person believes

the discrimination to have

occurred. a complaint

form and additional infor-

mation can be obtained by

contacting the Mpo (see

below) or at www.boston

mpo.org. 
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Main Street, Reading

The Town of Reading is exploring the idea of

imposing a “road diet” on a one-mile section of

Main Street (Route 28), from Ash Street to South

Street. A road diet is a technique in which the

number of travel lanes on a roadway is reduced

in order to improve safety for vehicles, better

accommodate bicyclists and pedestrians, and

enhance the quality of life. 

The MPO staff found that a road diet would be

appropriate for the section of Main Street

between Ash Street and Hopkins Street, but not

for the section between Hopkins Street and

South Street, which has higher traffic volumes.

The proposed road diet would take away two

vehicle lanes from this four-lane roadway and

provide a median and bicycle lanes. The Town of

Reading would need to coordinate with the

MassDOT Highway District 4 Office to proceed

with design work for this road diet.

Cross Street, Wilmington

The Town of Wilmington requested assistance with planning for Cross Street, which connects

Main Street (Route 38) and Lowell Street (Route 129). The town has purchased a parcel of

land along the road, which it plans into convert into a park, and was seeking advice about bicy-

cle and pedestrian access and parking alternatives for the proposed park. 

MAPC, with assistance from the MPO staff, examined alternatives and recommended that

safety problems at the intersection of Cross Street and Main Street be addressed as soon

as possible. There has been a high number of crashes at that location and visibility for 

drivers is poor because of a sight distance problem. To provide safer pedestrian and bicycle

access to the park and to calm traffic, MAPC proposed converting Cross Street into a one-

way northbound configuration. This design would convert one travel lane into a parking lane

and would add a bicycle lane. MAPC is working with the town and its consultants on a long-

term solution, which may involve a two-way configuration.

. Recommendations continued from p. 3

The graphic at the top shows a

cross-section of a typical four-lane

street. The one at the bottom shows

that same street with a “road diet”

treatment.

Reminders for Municipal Officials

Is your community interested in
hosting a Livable Communities
Workshop?  Applications are still
being accepted for FFY 2014. 

More information about the
Livable Communities Workshop
Program is available on this web-
site: www.ctps.org/Drupal
/livability. 

Does your community need to
resolve a transportation-related
problem? The MPO’s FFY 2014
Community Transportation Technical
Assistance Program may be able to
help. 

For more information, please visit
this website: www.ctps.org/Drupal
/tech_assist.
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Meeting locations are

accessible to people with

disabilities and are near

public transportation.

Upon request (preferably

two weeks in advance of a

meeting), every effort

will be made to provide

accommodations such as

assistive listening devices,

materials in accessible

formats and in languages

other than English, and

interpreters of american

Sign Language and other

languages. please contact

the Mpo staff at 617-973-

7100 (voice), 617-973-

7089 (TTY), 617-973-8855

(fax), or publicinforma

tion@ctps.org (email).

MPO ACTIONS

Following a public review period that ended in December, the MPO endorsed Amendment

Three to the Long-Range Transportation Plan (LRTP), Paths to a Sustainable Region, in

order to program federal grants for the Connect Historic Boston project and the South

Station Expansion and Layover Facility project. 

The $23 million Connect Historic Boston project is

an initiative of the National Park Service and the

Boston Transportation Department to improve

access for visitors and workers in the downtown 

historic area. The City of Boston was selected by

the US Department of Transportation to receive a

$15.5 million Transportation Investment Generating

Economic Recovery (TIGER) grant. The City will

provide a $5.3 million match and contribute an 

additional $2.2 million for design and construction

management costs. 

MassDOT received a $43 million grant from the

Federal Railroad Administration for environmental

planning and preliminary design for the South

Station Expansion and Layover Facility project.

MassDOT is studying several alternatives for 

infrastructure improvements to make train movements

into and out the station more efficient, to add more

layover space for trains, and to improve wayfinding

and customer amenities.

Also in December, the MPO endorsed Amendment

One of the federal fiscal years 2014–17 Transportation Improvement Program (TIP). This

amendment reflects the addition of the aforementioned grants to the LRTP and also programs

a Transportation Community and System Preservation Program grant for the Quincy Center

Multimodal Enhancement and Preservation project. The amendment also addresses cost

adjustments to highway maintenance and bridge projects.

NEW STUDIES

The MPO authorized its staff to begin the following new work programs:

MassDOT Title VI Program: Development and Support: All recipients of federal funds

must demonstrate conformity with Title VI of the Civil Rights Act of 1964. Over the past few

years, the MPO staff has been providing assistance to MassDOT’s Office of Diversity and

Civil Rights to document the agency’s compliance with the Title VI requirements of both the

Federal Highway Administration (FHWA) and the Federal Transit Administration (FTA). 

Through this new work program, the MPO staff will continue to support the implementation

of MassDOT’s Title VI program. This work will include the production of a triennial report to

the FTA, the preparation of a public outreach plan, and the development of tools to improve

communication with people with limited English proficiency.

Transportation Investments for Economic Development: The MPO staff will test a Web-

based software program, TREDIS, to determine how it may best be applied during the

development of the new Long-Range Transportation Plan. TREDIS is a tool that can be used

in conjunction with the MPO’s regional travel demand model to estimate the economic impacts

of various transportation investment scenarios.

BOSTON REGION MPO ACTIVITIES

Envisioned in the Connect Historic

Boston project is a family-friendly

bicycle trail that would connect

National park Service sites in down-

town Boston, including the old State

House (shown above).

. MPO Activities continued on p. 6
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CONTACT THE MPO

Regional Transportation Advisory Council Update

At the December meeting of the AACT Board of Directors,

John Lozada, of MassDOT’s Office of Civil Rights, presented

a quarterly report on MassDOT’s ADA/Section 504 Interim

Transition Plan. This plan will guide the agency as it implements

modifications to its programs, activities, and facilities over the

next several years to better meet the needs of people with

disabilities. The plan and information about how to provide

comments is available on MassDOT’s website, 

www.massdot.state.ma.us/OfficeofCivilRights/ADA.aspx.

At the AACT membership meeting that followed, Dr. Beverly

A. Scott, MBTA General Manager and MassDOT Rail and

Transit Administrator, attended to hear comments from mem-

bers. MBTA staff also provided updates on THE RIDE. They

announced that the MassDOT Board of Directors approved a

fare rollback for THE RIDE, from $4.00 to $3.00, for one-way

ADA trips. The one-way Premium non-ADA fare is still $5.00.

The new fares were effective as of January 6, 2014.  

The MBTA’s public meeting, which had been scheduled for

December 17, to hear public comments regarding the MBTA’s

draft No-Show/Late Cancellation Policy for THE RIDE, was

canceled due to a winter storm advisory. Customers of THE

RIDE will be notified when the meeting is rescheduled.

Comments on the proposed policy will continue to be accepted

via US mail to: MBTA – THE RIDE, 10 Park Plaza, Suite

5750, Boston, MA 02116, or via email to theride@mbta.com. 

at the November 13 meeting of the advisory

Council, incoming chair David Montgomery

(left) and vice chair Mike Gowing (right)

commended outgoing chair Steve olanoff

(center) for his years of service on the

advisory Council.

. MPO Activities continued from p. 5

Marie Trottier, the MBTA’s Assistant General

Manager for System-Wide Accessibility,

addressed the Advisory Council at its

December meeting on two important MBTA

initiatives: emergency evacuation planning

for the disabled; and the PATI (Plan for

Access Transit Infrastructure) program,

which is the MBTA’s program for inventorying

and evaluating the MBTA’s infrastructure for

accessibility and prioritizing the accessibility

needs.

At the Advisory Council’s next meeting on

February 12, Stephanie Pollack, of the

Dukakis Center for Urban and Regional

Policy, will discuss Boston’s transportation

opportunities and challenges.  Members of

the Council, members of the MPO, and the

public are encouraged to attend.

Dr. Beverly a. Scott, MBTa

General Manager and

MassDoT rail and Transit

administrator (at right)

and Sagar prasain (at left)

at the Fall Forum on

Transit accessibility in

November. Mr. prasain, of

Nepal, was visiting Boston

as a fellow at the Institute

for Community Inclusion at

the University of

Massachusetts–Boston.

Access Advisory Committee to the MBTA (AACT) Update


