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For example, “Sturdy has an outstanding cancer 
program. We provide diagnostic services; comprehensive 
therapeutic services including surgical oncology, 
chemotherapy, and radiation therapy; clinical trials; and 
access to palliative care, right here in the community,” 
says Shyavitz. The Hospital, Sturdy Hematology & 
Oncology Associates, Shields Radiation Oncology 
Center Mansfield, as well as our surgeons, surgical 
oncologists, pulmonary medicine specialists, urologists, 
gastroenterologists, and others, work in close 
collaboration to deliver comprehensive cancer care. 
“The nurses in our oncology center are also exceptional. 
There is no reason to travel for first-rate care. It’s here.”
Our broad spectrum of top-notch capabilities 
also includes extensive cardiology, orthopedic, 
gastroenterology, maternity, and emergency services. 
In particular, the Emergency Care Center, which 
treats nearly 50,000 patients annually, delivers 
excellent clinical care and has sustained consistently 
high patient satisfaction ratings at or above the 
90th percentile when compared with other high-
volume emergency departments across the country. 
At the core of our system are our primary care 
physicians. “The most effective and cost-efficient 
way for health care to be coordinated, is for primary 
care physicians to manage all patients’ care,” says 
Shyavitz. This system — called the Patient Centered 
Medical Home — is considered the gold standard in 
patient care coordination. All 11 Sturdy Memorial 
Associates primary care practices have qualified as 
Level 3 (the highest designation) Patient Centered 
Medical Homes by the National Committee for 
Quality Assurance. While not all our primary care 
physicians are in Sturdy Memorial Associates, many 
are. Though we are a small corner of the state, our 
practices represent 14.1 percent of all physician groups 
and 5.2 percent of all physicians in Massachusetts 
that have achieved this level of performance. 
“The caliber of our medical experts on staff is second 
to none,” says Dr. Michael Thursby, President of 
the Medical Staff. “We have been able to recruit 
and retain outstanding physicians who are highly 
credentialed, graduating from top medical schools 
with excellent residency and fellowship training.” 

Other clinicians round out the team. These 
include nurses as well as imaging technicians, 
laboratory technicians, and therapists. “In both 
inpatient and outpatient settings, our clinicians 
are committed to continually enhancing programs 
and services, and to providing compassionate, 
personal care,” says Dr. Thursby.
According to Timothy O’Neill, Chairman of 
the Board, “Skill and competence are expected. 
Personal, compassionate care is what sets us 
apart and is why more people in our service 
area choose Sturdy over any other hospital.” 
SurpriSingly CloSe 
We are committed to promoting, protecting, and 
restoring the health of our patients and our communities. 
In an annual report marking Sturdy’s 50th anniversary, it 
was stated that the Hospital was “a most necessary and 
beneficent institution” for our neighbors. With our 100th 
anniversary upon us, this assertion still stands. According 
to O’Neill, “Sturdy is an essential community resource.” 
The Hospital provides vital medical services as well as 
education, free and low-cost screenings, support groups, 
and assistance obtaining health coverage or finding a 
doctor — all intended to promote health and well-being.
 “There’s a comfort level and sense of security 
that comes with having local access to top-
quality care, that Sturdy provides,” says O’Neill. 
“It makes health care a better experience when 
people don’t have to travel far to get that care.” 
exCellenCe in Quality and Safety 
Sturdy is ever-mindful of ensuring safe, quality care. 
“Even before there was so much public attention paid to 
health care quality and safety, we had systems in place 
for setting and achieving meaningful and measurable 
goals to improve quality and service, hospital-wide,” says 
Shyavitz. “In fact, we are in our 23rd year of focused, 
organized, annual initiatives to ensure quality and safety.” 
“Our physician peer review program is simply 
outstanding,” says Shyavitz. All discharges and surgical 
day care cases are evaluated against quality standards  
and any cases that fail the standards are subjected to peer 
review, meaning they are reviewed by other physicians 
and used to enhance clinical performance by all. 

100 Years, Here and Now

Timothy O’Neill
Chairman of the Board

Linda Shyavitz
President & Chief Executive Officer
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President of the Medical Staff
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this year, Sturdy Memorial Hospital is celebrating a 
century of service. our centennial is a fitting time 
to reflect on the programs, services, clinical quality, 
technological capabilities, and medical staff breadth 
and depth that we have developed over our 100 years. 

Cooperation
“The single most important feature of Sturdy, that 
is responsible for our success, is the incredibly close 
collaboration between our hospital and our medical 
community,” says Linda Shyavitz, President and CEO. 

Sturdy and its medical community collaborate to 
develop, implement, and maintain programs and 
initiatives for our patients. “We don’t compete with 
one another or work at cross purposes. We support one 
another to ensure optimal, quality health care, dynamic 

programs, and great service,” says Shyavitz. 

This level of cooperation and efficiency doesn’t 
exist everywhere. “Regrettably, it’s rarer than 
it should be,” says Shyavitz. Elsewhere, it is 
not uncommon to see hospitals and their 
medical communities competing against 
each other for patients. That often results 
in duplication and wasted resources. 

“We focus on doing what is best 
for our communities and work 
together to achieve it,” says Shyavitz. 
“Cooperation has been the foundation 
for Sturdy’s lasting success.” 

aMazing MediCine 
“ ‘Amazing Medicine, Surprisingly 
Close,’ isn’t just an advertising 
tagline,” says Shyavitz. “It’s what 
our hospital and medical community 
deliver, day in and day out.”

We have incredible depth of clinical 
excellence here. Essentially all but a handful 
of major procedures, like organ transplants, 
cardiac surgery, and brain neurosurgery, 
can be done at Sturdy, with the same 
degree of expertise as bigger institutions.

Our Press Ganey® patient satisfaction survey allows 
us to identify areas where we exceed expectations and 
where we may need improvement and enables us to 
compare ourselves to hospitals across the country. 
For nearly 20 years, we have had a patient safety 
program that puts failsafes in place to prevent errors, 
such as computerized “hard stops” that won’t let you 
proceed until you do the right thing. We continually 
review clinical processes and respond to opportunities to 
prevent inevitable human errors from reaching patients. 
These initiatives are award-winning. Sturdy 
was one of only 10 hospitals in Massachusetts 
to earn the designation of  Top Performer on 
Key Quality Measures™ 2011 from The Joint 
Commission. Additionally, The Leapfrog Group 
selected Sturdy as a Top Hospital in 2012. 
finanCial StrengtH
“Being financially and managerially strong 
enables Sturdy to support all of our programmatic 
and quality initiatives,” says Shyavitz. 
For the last 27 years, Sturdy has sustained strong 
financial performance. “We have made smart 
choices and implemented strategies that are most 
beneficial to our institution, staff, and ultimately 
to our patients,” says Shyavitz. Providing optimum 
quality care as cost-effectively as possible, as well 
as negotiating fair contracts with insurers that 
compensate our hospital and physicians fairly and 
sustain our operation, are the keys to our financial 
success. While that sounds simple, Shyavitz claims 
it doesn’t always happen in health care. As a result, 
hospitals become financially unstable or even fall.
At Sturdy, sound financial management is crucial 
because it means our employees, patients, and 
communities can count on us to be here for 
them for years and generations to come. 
Staying power
Amazing Medicine, Surprisingly Close delivered 
safely and with constant attention to quality — that 
is what we have provided for 100 years and what 
we commit to providing in our next 100 years. 



for 100 years, Sturdy has been dedicated to serving 
people from birth to end of life. when we welcome 
newborns into the world, heal the sick or injured, 
diagnose or help prevent disease altogether, or 
provide support and relief in the final months of 
life, we become part of patients’ families. and we 
consider our patients as part of ours. 

truSted
One of the most important relationships people 
can have is with their health care provider. 
Selecting the right provider, then, is an essential 
decision. According to Ed Hurley, President of 
the Hockomock Area YMCA, “When my family 
was new to North Attleboro, we looked for quality 
medical care for all of us and our choice was Sturdy. 
It still is.” Hurley became part of this community in 
the early 1990s, when he moved here with his family 
to take this professional position. Entrusting his 
family’s health care to our community hospital and 
physician network was a decision based on more than 
proximity: “Sturdy physicians and staff are responsive, 
compassionate, and knowledgeable. For any of us 
with children, there’s nothing more important than 
making sure their care is in the best possible hands.” 
This assurance has strengthened over the years, as his 
family developed relationships with our physicians 
and staff. “They’ve gotten to know our family, and 
we’ve gotten to know them.” 

Hurley adds that it has been an honor for him to 
serve on the Sturdy Memorial Foundation for over 
10 years, and for the YMCA to collaborate with the 
Hospital on a number of community-wide health 
initiatives. “Personally and professionally, I have 
come to trust Sturdy as a true partner dedicated to 
improving the health of our community members. 
Sturdy always demonstrates a high standard of care, 
and an equally high standard of caring.”

ConneCted
Sturdy has been here for a long time, and the same 
goes for many of our employees. Elise Servant, RN, 
Emergency Care Center Clinical Manager, joined the 
Sturdy team over 35 years ago. Her connection to the 
Hospital is intimate not only because she personifies 
a tradition of dedicated, extended service to our 
patients, but also because she and her family members 
have been linked to Sturdy in various ways over the 
years. Servant and her siblings were born here, as 
were all of her children. She has relatives who are 
employees, and even has relatives who were graduates 
of Sturdy’s School of Nursing, which closed in 1970. 
With these deep-rooted ties, she says, “This place is 
more than my employer. It’s my home. Something 
I’m proud to show anyone who comes through our 
doors.”  

The longevity of many who’ve chosen careers at 
Sturdy is a testament to our employees’ passion for 
their professions, compassion for their patients, and 
devotion to the Hospital. As for patients, seeing 
clinicians who are familiar and trusted softens the 
sometimes stressful hospital experience. “Recognition 
makes people feel more comfortable and less 
alone,” says Servant. “People want to feel important, 
especially when they aren’t feeling well. Here, we go 
out of our way to ensure this for patients, regardless 
of their length of stay.” 

Louise Baumgartel, who was born at the Hospital 
over 90 years ago and who has volunteered here 
since 1985, can also attest to the bonds that develop 
at Sturdy. “I love this place and its people,” she says. 
“They’re like family to me.” She asserts that she has 
always been “treated like family” when treated as a 
patient, even when clinicians didn’t recognize her as a 
volunteer. 

Baumgartel remembers a time when Sturdy nurses 
wore white caps and aprons, when it was custom 

for doctors to make house calls, and even when our 
junior volunteers were called “candy stripers” on 
account of their uniforms. While times have changed, 
she says, “Sturdy has always been a constant in my 
life. For my care, my family’s care, and a place where 
I’ve looked forward to volunteering every Tuesday for 
the last 27 years.” 

loyal
Betty Larson, too, takes comfort in Sturdy’s longevity. 
She’s an Attleboro resident, a patient within the 
Sturdy network, and someone who has had an 
opportunity to work with the leadership of the 
Hospital as a former president of both the Sturdy 
Memorial Foundation and the Hospital’s Auxiliary. 
“Sturdy has always been there for me,” she says. “They 
are an incredible community resource.” 

To reciprocate this support, Larson has contributed 
her time to the Hospital for over 40 years. “Being 
a member of the community, I felt it important 
to get involved in Sturdy’s activities, to voice the 
community’s needs, and to contribute to how the 
Hospital operates and evolves.” 

Sturdy’s employees, staff, volunteers, board members, 
and supporters are known for this unwavering 
commitment and loyalty to generations of people 
in our community, and these and countless other 
stories and connections to the Hospital have helped 
shape what our organization is today. Over the 
years, we have administered to the needs of so many 
people. It’s been a privilege to become a part of their 
experiences, their lives, and their families. According 
to Hurley, “Sturdy has become an important part of 
my own family over the years, and to many others’. 
The Hospital’s investment in time, and in people, says 
a lot.”

And this year, a century of progressive, compassionate 
care and service is something our Sturdy family wants 
to celebrate, with yours.
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A Tradition of Caring

The Hurley Family
Caitlin, Matt,  Ed , Sue, and Pat

4 • Sturdy Memorial Hospital 2012 Annual Report

20131913



Sturdy Memorial Hospital 2012 Annual Report • 7

innovation is the future. Since 1913, it’s 
something that’s been valued at Sturdy, because 
it ensures our patients receive top-notch care. 
Maintaining a technological edge guarantees our 
expert staff have the most sophisticated resources 
and facilities available to them, so they can 
provide innovative treatments and procedures for 
our patients. 

iMaging
“Accuracy in detection and diagnostics has been 
refined by advances in imaging, particularly 
ultrasound, CT, PET CT, and MRI,” says Dr. Bruce 
Auerbach, FACEP, Vice President and Medical 
Director. “Years ago, open surgery was almost 
always required for visual access and diagnosis, and 
interventions such as nerve blocks and intubations 
were performed with clinical acumen only.” 

Now, with digitalization of imaging processes, 
images can be manipulated in terms of contrast, 
magnification, and differentiation of tissue 
components. “Imaging technology has radically 
improved visualization and diagnostic capabilities. 
It has significantly reduced the need for exploratory 
surgeries and facilitated better visualization in the 
performance of some procedures, allowing for a   
more focused, guided, and safer intervention,” says 
Dr. Auerbach. 

Surgery
“Surgical technology, too, has drastically improved 
in the last 20 years,” says Dr. James Snead, board 
certified Orthopedic Surgeon. “Because of the 
introduction and development of arthroscopy, a type 
of minimally invasive orthopedic surgery, procedures 
that once required open surgery are now increasingly 
done with fewer, smaller incisions and scopes. This 
signifies improved visibility for the surgeon and, 
for the patient, more outpatient surgeries and fewer 
inpatient surgeries, less pain, and faster recoveries.” 

Consider this: on April 14, 1913, Sturdy’s first patient 
underwent hernia surgery that, though successful, 
required a two-week hospital stay. Today, when 90 
percent of surgeries at Sturdy are performed on an 
outpatient basis, a hernia operation is usually a same-
day procedure, barring no unexpected complications. 
Minimally invasive procedures, combined with 
advances in anesthesia, have attributed to quicker  
and more comfortable recoveries. 

“Anesthesia became extremely safe in the 1980s, 
so to improve upon that, we looked to improve 
patient comfort,” says Dr. Mark Lebovits, Chief 
of Anesthesia and board certified in his field. “We 
use medications with early onset of action and 
disappearance that enable patients to wake up 
faster, exhibit less pain, and experience fewer side 
effects such as nausea, grogginess, weakness, or 
unsteadiness.” 

Advances like these, as well as the development 
of more durable materials that result in prolonged 
repairs and/or replacements, reduce the need 
for subsequent procedures and make surgery as 
minimally disruptive as possible to patients’ lifestyles.
 
inforMation teCHnology
When it comes to efficiency and accuracy, health 
information technology also plays a significant role. 
“PACS (picture archiving communication system) 
and EMRs (electronic medical records) allow 
physicians to pull up comparative studies and to see 
more complete views of patients, promptly,” says 
Brian Churchill, Director of Information Systems. 
“Readily available, comprehensive patient histories 
and faster communication by means of computerized 
documentation help physicians make quicker, more 
substantiated diagnoses without requiring that 
patients receive duplicate tests or studies.” Health 
information technology facilitates consultations and 
improves coordination of care for patients throughout 
different health care settings and locations. 

patient Care
Sturdy will continue to explore and invest in the latest 
technologies that demonstrate clinical benefits for our 
patients. We will continue to keep pace with modern 
medicine well into the future, as surgery and imaging 
will allow us to do more with less intervention, and as 
electronic medical records become more widespread 
across hospital systems statewide, regionally, and 
throughout the nation. 

But one thing will stay the same at Sturdy: patient care. 

“No matter how much more Sturdy has to offer in 
terms of sophisticated procedures and technologies,” 
says Dr. Peter Johnson, board certified Internist and 
Geriatrician, “patients still get nervous when they get 
sick and still need reassurance from their physician. 
They still need time and compassion devoted to   
their care.” 

Dr. Johnson adds, “Clinicians may have a computer 
instead of a chart in front of them, but at Sturdy, 
technology doesn’t interfere with providing care. 
Technology enhances it.”

A century of investing in the latest medical 
technology has enabled Sturdy to deliver exceptional 
care to our patients in terms of detection, diagnostics, 
and treatment. It helps us streamline information, 
communications, and care delivery while making 
medical interventions safer and more effective. 
Ultimately, it reflects our momentum and drive       
for progress. 

A Legacy of Progress
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A Century of Community Community
Benefits
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Sturdy employees, medical staff, and 
volunteers are involved in a wide variety 
of activities that benefit our neighbors. 
following are some of the many 
programs we offered or participated in 
during fiscal year 2012. 

* we serve medical and nursing students 
as well as student interns from more 
than 50 schools and colleges.

Serving 
Community 

Organizations
Membership in, collaboration 
with, and appointments to the 

boards of community organizations 
allows Hospital staff to share their 

expertise. Sturdy proudly contributes 
to more than 30 area boards, 

medical associations, and service 
organizations in our communities.

AARP Driver Safety Program
Advanced & Basic 
     Cardiac Life Support
American Cancer Society   
     Daffodil Days
American Cancer Society   
     Relays for Life
American Heart Association  
  Go Red for Women Day
Antibiotic Overuse  
     Public Education
Attleboro Food Bank
Attleboro High School –           
  Based Health Center
Attleboro High School
  Senior Class Project
Babysitter Training
Blood Drives
Blue Plate Dinner Specials
Breast Cancer Support Group
Breastfeeding Classes & Support
Breathing Club
Cancer Information Line
Cancer Screenings – 
  Cervical, Prostate, & Skin
Cancer Support Group

Cancer Survivors’ Day
Childbirth Education Programs 
Christmas Is For Kids
Cradle Care 24-hour Info Line
Credit for Life Fair
Diabetes Education & Support 
EMS Education/Medical Oversight
ENCARE (Emergency 
    Nurse Council Alcohol           
 Related Emergency) Education
Financial Assistance Counseling 
First Aid Training
Foot Screenings
Foxboro Founders Day
Future Nurses’ Day
Hand Washing Public Education
Health Agent Educational Meetings
Health Screenings
“HealthyChoices” Program  
  for School Children
Healthy Heart Fair
Healthy Kids Day (Attleboro,  
 Foxboro, N. Attleboro, Seekonk)
Healthy Steps Movement   
 Program for Cancer Patients
Infant Massage
Look Good, Feel Better
MADD Red Ribbon Project
Mansfield Arts in the Park 
Mansfield Summer Concert
Medical Profile Cards
New Moms Group
North Attleboro Beach/Block Party
North Attleboro Hockomock Y
    Active Older Adult Day
Norton Summer Concert
Nutrition Education & Outreach
Ostomy Support Group
  & Product Fair
Palliative Care Public Education

Partners & Caregivers of Patients  
 with Cancer Support Group
Pastoral Care Program
Perinatal Bereavement Services
Physician Referral Line
Plainville Fall Festival
Poison Control & Prevention Kits
Prostate Cancer Support Group
Pulmonary Patient Social Activities
Reach Out and Read (ROAR)
Reduced-priced Mammograms  
 (1st Friday of each month)
Rehoboth Youth Soccer BBQ
Seekonk Summer Concert
Senior Spectacular
Sharps Disposal Program 
 w/Area Fire Departments
Sibling Classes 
Sleep Apnea Informational Fair
Speaker’s Bureau
Sponsorship of Families

at the Holidays
Sports Team Sponsorships
Stroke Public Education
Stroke Support Group
Student Intern/Extern Programs *
Sturdy Day at Capron Park
Summer of Work &  
    Learning Program
Take 10 Compression Only
    CPR Training
Take Our Children to Work Day
Thatcher School Reading Week
Trip to Jane & Paul’s Farm
Uncompensated Care – 
 $7.7 million for those who  
 could not or would not pay
Valet Parking
Vial of Life
 

Volunteer Day Luncheon  
    & Essay Contest
Wellness Programs & Lectures
Wheaton College   
    Shadowing Program
WIC Health Fair
Wound Management  
    Community Lectures
Yoga Classes
Youth Mentoring Programs



Sturdy MeMorial HoSpital 
MediCal Staff

exeCutiVe CoMMittee 
Michael Thursby, DO 
President & Chair
Steven Frank, DO 
Vice President
Mark Young, MD 
Immediate Past President
Jonathan Shapiro, MD 
Secretary/Treasurer
Daniel Pietro, MD 
Medical Director
Bruce Auerbach, MD 
Ambulatory Care
Mark Lebovits, MD 
Anesthesiology
Joseph DiCola, MD 
Cardiology
John Biernacki, DMD 
Dentistry
Steven Frank, DO 
Family Practice
Kenneth Kaplan, MD 
Imaging
Glenn Tucker, MD 
Internal Medicine 
Lawrence Greb, MD 
Obstetrics/Gynecology
J. Jeffrey Poggi, MD 
Orthopedics
Richard Smith, MD 
Pathology
Burt Minaker, MD 
Pediatrics
Marcy Bernstein, MD 
Surgery
Michael DeMelis, MD 
At-Large Member 
Christopher Quinn, MD 
At-Large Member
Jean Siddall-Bensson, MD 
At-Large Member
Linda Shyavitz 
Chief Executive Officer 
(Ex Officio)

Sturdy MeMorial HoSpital

Senior ManageMent

Linda Shyavitz 
President & Chief Executive Officer
Bruce Auerbach, MD 
Vice President & Chief for Emergency  
& Ambulatory Services
Cheryl Barrows 
Vice President for Human Resources
Joseph Casey  
Treasurer & Chief Financial Officer
Lisa McCluskie 
Chief Marketing & Planning Officer
Robin Morris 
Vice President for Clinical Services
Daniel Pietro, MD 
Medical Director
Kevin Poirier 
Director of Development of the          
Sturdy Memorial Foundation
Marita Prater 
Vice President for Patient Services

SHV, inC.

offiCerS
Karen Bodell 
President
Michael Poissant 
Chairman & Treasurer
Betty Larson 
Clerk

Board MeMBerS 
Mary Ellen Fauth 
Betty Larson 
Raymond Petit, MD 
Michael Poissant 
Linda Shyavitz 
Christopher Sweet                         
Max Volterra

Sturdy MeMorial  
aSSoCiateS, inC. 

offiCerS 
Mark Robbin, MD 
President
Joseph Casey 
Treasurer
Linda Shyavitz 
Clerk

Board MeMBerS 
Bruce Auerbach, MD 
Steven Bensson, MD 
Timothy O’Neill 
Michael Poissant 
Mark Robbin, MD 
Linda Shyavitz 
Richard Smith, MD 

Sturdy MeMorial  
aSSoCiateS, inC.   

ManageMent
Linda Shyavitz 
President & Chief Executive Officer
Cheryl Barrows 
Vice President for Human Resources
Joseph Casey  
Treasurer & Chief Financial Officer
Peter Johnson, MD 
Medical Director
Lisa McCluskie 
Chief Marketing & Planning Officer
Pamela Miale 
Director of Operations

Sturdy MeMorial  
foundation, inC.

Board of direCtorS

offiCerS
Ralph Schlenker 
President
Timothy O’Neill 
Vice President &                             
Chairman of the Board
Patricia Cochrane 
Treasurer
Richard DiGiacomo  
Clerk

Sturdy MeMorial  
foundation, inC.

Board MeMBerS 
Patricia Cochrane 
Frank Cook 
Richard DiGiacomo 
Mayor Kevin Dumas 
Donna Kimmel 
John Korona 
Sharon Mullane, MD 
Timothy O’Neill 
Daniel Pietro, MD 
Michael Poissant 
Mark Robbin, MD 
Ethel Sandbach 
Ralph Schlenker 
Linda Shyavitz 
Thomas Sprague 
Robert Thresher 
Catherine White 
Mark Young, MD

Sturdy MeMorial  HoSpital

Board of ManagerS

offiCerS 
Timothy O’Neill 
Chairman of the Board
Joseph Casey 
Treasurer
Richard DiGiacomo 
Clerk

Board MeMBerS 
Patricia Cochrane 
Frank Cook 
Richard DiGiacomo 
Mayor Kevin Dumas 
Donna Kimmel 
John Korona 
Sharon Mullane, MD 
Timothy O’Neill 
Daniel Pietro, MD 
Michael Poissant 
Mark Robbin, MD 
Ethel Sandbach 
Ralph Schlenker 
Linda Shyavitz 
Thomas Sprague 
Robert Thresher 
Catherine White 
Mark Young, MD

A Commitment to Excellence
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patientS adMitted
6,765

patient dayS
27,037

BirtHS
814

aVerage lengtH of Stay
4.0 days

eMergenCy ViSitS
50,807

ManSfield HealtH Center ViSitS
23,326

oCCupational HealtH SerViCe ViSitS
15,654

laBoratory teStS
501,638

pHySiCal/oCCupational tHerapy ViSitS
25,556

radiology teStS
44,623

SpeeCH tHerapy ViSitS
1,333

MaMMograMS
13,484

ultraSoundS
11,286

eMployee ftes
958

Volunteer HourS
63,751

CardiaC reHaBilitation ViSitS
14,026

pulMonary reHaBilitation ViSitS
4,247

wound ManageMent SerViCeS ViSitS
4,301

Fiscal Year 2012 Statistics

We welcome your comments and suggestions on 
issues or services. Please send them in writing to: 

Sturdy Memorial Hospital 
Attn: Public Relations Dept.

P.O. Box 2963 
211 Park Street

Attleboro, MA 02703 

www.sturdymemorial.org
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