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RED SOX ROLLING RALLY 
On Saturday, November 2nd, the State Emergency Operations Center (SEOC) at MEMA HQ was fully 
activated (Level II) to support the Cities of Boston and Cambridge as they hosted the Boston Red Sox 
‘Rolling Rally’ Victory Parade. Local, state, 
federal, private and volunteer agencies and 
organizations representing key Emergency 
Support Functions (ESFs) were present.  
The SEOC focused on maintaining 
situational awareness and a common 
operating picture, coordinating needed 
state and federal support, providing state 
interoperable communications support, and 
activating state public warning and 
information systems, if required. 
Fortunately, despite the more than 1 million 
spectators, the day proved to be a safe 
event.  
 
UPGRADE OF WebEOC 
After months of planning and testing, 
MEMA has implemented major improvements in WebEOC, the web-enabled incident management 
system. These enhancements include new boards with improved functionality. The upgraded system 
was recently utilized during the activation of the SEOC for the Red Sox Rolling Rally Victory Parade. 
The MEMA project management team spent countless hours taking a critical look at WebEOC and 
obtaining input from users throughout the Commonwealth to ensure that these new enhancements 
will provide much better situational awareness during events. We are excited to utilize the upgraded 
tool and we will be providing a series of training opportunities.  For more information, please contact 
your MEMA Regional office or MEMA HQ. 
 
50 YEAR ANNIVERSARY 
November 16, 2013 marked the 50th anniversary of the dedication of the State Emergency Operations 
Center (SEOC) at the MA Emergency Management Agency HQ facility in Framingham. The 
ceremony dedicating the facility took place on November 16, 1963 officiated by Governor Endicott 
Peabody.  At the time, it was the first-in-the-nation underground blast-proof SEOC built specifically to 
ensure continuity of government in the event of a nuclear attack.  The $2.5 million project was 
designed to enable 300 state and federal officials to safely coordinate the Commonwealth’s business 
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for up to 30 days, without outside assistance. It built as a self-sufficient operations center with its own 
heating, ventilating and lighting plant, water supply, food storage, cafeteria, all electric kitchen, dry 
storage areas, freezers, sleeping facilities and a two-bed morgue. A crowd of almost 3,000 attended 
the festivities. A more detailed history of the facility with an accompanying slideshow is posted on the 
MEMA website at www.mass.gov/mema. 
 
THE GREAT SHAKEOUT  
On October 17th at 10:17AM, 24.6 million people worldwide “Dropped, Covered, and Held On” on as 
participants in the 2013 Great Shakeout. This was the first year that states in the Northeast 
participated in this drill. Our regional portion of the event was labeled the Great Northeast Shakeout 
(all of New England and extending as far south as Pennsylvania). The Great Northeast Shakeout had 
over 300.000 registered participants, with 30,000 from MA. These are considered excellent numbers 
for a first time event. School systems, businesses and various organizations participated. The 
expectation is that participation in next year’s Great Northeast Shakeout will be even larger.  For 
additional information, go to www.shakeout.org. 
 
MA VOAD SUMMIT 
The Massachusetts Voluntary Organizations in Disaster (MA VOAD) recently held a statewide 
Summit at the Salvation Army facility in Canton, MA. The Summit was well attended and topics 
covered included Spiritual/Emotional Care, Long Term Recovery, Donations Management and Large 
Event Response. For additional information about MA VOAD, go to www.massvoad.org. 
 

During the past month, 138 individuals attended 9 different classes, receiving training through MEMA 
in the following subject areas: Emergency Operations Center Management/Operations, Resource 
Management Systems (RMS) Basic, RMS Systems Administration, and HazMat-01. Year-to-date 
1,101 students have attended 79 offerings. For additional information regarding MEMA Training and 
future classes, go to 

TRAINING UPDATE  

www.mass.gov/mema. 
 
MEMA STAFF UPDATE 
Rita Taylor has joined MEMA as the Hazard Mitigation and Disaster Recovery Accountant, within the 
Fiscal Unit. Also, Sara Zalieckas has transitioned from the position of Access and Functional Needs 
Planner, to the All Hazards Planner position, working within the Planning Unit. 
 
FEBRUARY BLIZZARD PUBLIC ASSISTANCE 
To date, FEMA’s Public Assistance Program has obligated over $37M to assist communities 
impacted by the February 8-10, 2013 blizzard. As the reimbursement process moves forward, 
communities and certain private non-profit organizations in all 14 MA counties who are eligible will be 
reimbursed for 75% of the costs associated with providing emergency protective measures 
associated with the storm. Additionally, communities in Berkshire, Bristol, Essex, Franklin, Hampden, 
Hampshire, Middlesex, Norfolk, Suffolk, and Worcester counties (Counties which received at least 
90% of a record snowfall) will be eligible for snow assistance. 
 
MARATHON BOMBING ASSISTANCE MOVING FORWARD 
The process to provide federal assistance reimbursements to municipalities, state agencies and 
certain non-profits for emergency protective measures in response to the Boston Marathon Bombings 
continues to progress.  To date, FEMA has obligated over $6.2M. Additionally the Department of 
Justice has obligated $1.9M to assist with law enforcement costs within the impacted communities. 
The Office of Grants and Research at the Executive Office of Public Safety & Security (EOPSS) will 
work with the communities to process reimbursements from the Department of Justice. 
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CRITICAL INFRASTRUCTURE & RESILIENCE MONTH  
President Obama has proclaimed November as Critical Infrastructure and Resilience Month. Critical 
Infrastructure Security and Resilience Month will focus on building awareness and understanding of 
the importance of critical infrastructure to America’s national security and economic prosperity as well 
as reaffirming the commitment to keep our critical infrastructure and our communities safe and 
secure.  The nation's critical infrastructure provides essential services that underpin American society 
and sustain the American way of life. Critical infrastructure supports the power we use in our homes, 
the water we drink, the transportation systems that get us from place to place, the bridges that 
connect us and the communication systems we rely on to stay in touch with friends and family. 
Securing critical infrastructure and ensuring its resilience is a shared responsibility of federal, state, 
local, tribal, territorial and private sector partners, as well as individual citizens. Just as we all rely on 
critical infrastructure, we must all play an active role in keeping it strong, secure, and resilient. This 
requires a nationwide effort, with partners working together toward a common goal. For the 
President’s proclamation and more about CRITICAL INFRASTRUCTURE & RESILIENCE MONTH, 
go to http://www.dhs.gov/critical-infrastructure-security-and-resilience-month. 
 
DFS KICKS OFF KEEP WARM, KEEP SAFE CAMPAIGN 
The MA Department of Fire Services is launching the Keep Warm, Keep Safe (KWKS) campaign 
once again this year. Heating is the second leading cause of fire deaths in MA homes and the leading 
cause of carbon monoxide poisoning. Citizens are encouraged to read and use the material 
presented in the DFS online KWKS toolkit. 
 
TIER II SYSTEM  
MEMA, in coordination with the State Emergency Response Commission (SERC), has purchased the 
secure, web-based Tier II Manager System. It is anticipated this system will be used by the SERC for 
‘Reporting Year 2013’ Tier II reports. Tier II Manager System: Registration for Filers memo has been 
disseminated and may be found at http://www.mass.gov/eopss/agencies/mema/emergency-info/haz-
mat/serc/. 
 
MUTUAL AID AGREEMENT 
MEMA continues to encourage all communities and governmental entities to take advantage of the 
opportunity to opt into the Statewide Public Safety Mutual Aid Agreement and the Public Works 
Mutual Aid Agreement program. To date, 235 entities are on board with the Statewide Public Safety 
Mutual Aid Agreement and 167 have signed onto the Public Works Mutual Aid Agreement: 
http://www.mass.gov/eopss/agencies/mema/mutual-aid.html. Local officials with any questions 
regarding the Agreement should contact their MEMA Regional Office or Allen Phillips, Region I Local 
Coordinator, at 978.328.1500 or allen.phillips@state.ma.us. 
 
DOWNLOAD PING4ALERTS! APP 
MEMA continues to encourage citizens to download the FREE mobile app, ping4alerts!. This state-of-
the-art tool significantly enhances MEMA’s ability to communicate with the public during emergencies. 
In a matter of minutes, MEMA has the ability to highlight an area on a map and then push text 
messages, text files, image files and audio messages to Smartphones that have the app and are 
located within that area. National Weather Service severe weather alerts are also pushed to phones 
with the app in affected areas. The app is now available for iPhone and Android Smartphones. MEMA 
continues to encourage all Smartphone users to visit the following website: 
www.mass.gov/mema/mobileappp for additional information and to download this mobile app. This is 
a resource that MEMA will be sharing broadly with other state agencies, as well as local public safety, 
public health and emergency management officials in order to ensure that the public receives 
warnings about imminent or occurring emergencies and information that will help them take 
appropriate steps to mitigate their risk. 
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MEMA’S MISSION STATEMENT 
MEMA is the state agency charged with ensuring the state is prepared to withstand, respond to, and 
recover from all types of emergencies and disasters, including natural hazards, accidents, deliberate 
attacks, and technological and infrastructure failures. MEMA's staff of professional planners, 
communications specialists and operations and support personnel is committed to an all hazards 
approach to emergency management. By building and sustaining effective partnerships with federal, 
state and local government agencies, and with the private sector - - individuals, families, non-profits 
and businesses - - MEMA ensures the Commonwealth's ability to rapidly recover from large and small 
disasters by assessing and mitigating threats and hazards, enhancing preparedness, ensuring 
effective response, and strengthening our capacity to rebuild and recover. 
 
FOLLOW MEMA:  
TWITTER - (www.twitter.com/MassEMA),  FACEBOOK - (www.facebook.com/MassachusettsEMA),  
and YouTube - (www.youtube.com/MassachusettsEMA), AS WELL AS ON THE MEMA WEBSITE - 
www.mass.gov/mema.  AND READY MASSACHUSETTS - www.mass.gov/mema/ready. And do 
not forget to download the ‘ping4alerts!’ app. 
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