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2014 EMERGENCY MANAGEMENT CONFERENCE NEARS 
On May 28 & 29, 2014, MEMA will be hosting the 2014 Massachusetts Statewide Emergency 
Management Conference at the DCU Center in Worcester, MA. The FREE two-day conference, 
entitled  “Building a Resilient Commonwealth”, will provide an opportunity for emergency 
management professionals and stakeholders to train and network with local, state, federal, private 
sector and non-profit practitioners from a variety of fields including: emergency management, public 
safety, public health, behavioral health, communications, volunteer organizations, and business and 
industry. In addition, this year’s conference offers a dedicated track specifically designed for Citizen 
Corps Program leaders. Through interactive presentations, plenary, panel and break-out sessions, 
experts in these fields will showcase and share model practices, tools, technologies and lessons 
learned. Conference topics will address a variety of issues related to planning, preparedness, 
response, recovery and mitigation. Space is limited.  Register on the MEMA website: 
www.mass.gov/mema. For those who are interested in attending, please go to 
www.mass.gov/mema/training/conferences/2014-emergency-management-conference/mema-
statewide-emergency-management-conference-invitation.pdf and register. MEMA will accept 
registrations through Wednesday, May 21, 2014. 
 
SEE SOMETHING, SAY SOMETHINGTM 
Massachusetts, through the Executive Office of Public Safety & Security (EOPSS) and MEMA, and in 
partnership with the Massachusetts Chiefs of Police Association, rolled out a statewide See 
Something Say SomethingTM public awareness campaign to encourage the public to report 
suspicious behaviors to the police.  This program was launched in conjunction with the 2014 Boston 
Marathon.  Participation in this important outreach campaign is encouraged. As part of the launch, 
MEMA worked with MA State Police and the Boston Police Department to create a public awareness 
See Something Say SomethingTM video, which can be utilized by any public safety agency as an 
outreach tool. To access the video, go to: http://www.mass.gov/eopss/agencies/mema/see-
something-say-something.html. See Something Say SomethingTM is a program launched by the 
Department of Homeland Security (DHS) in 2010 to emphasize the importance of reporting 
suspicious activity, specifically behaviors indicative of or a precursor to terrorism, to state and local 
law enforcement agencies. The initiative highlights the important role the public and local information 
play in maintaining a safe environment and preventing terrorism.  
 
TRAINING UPDATE 
During the past period, 690 individuals attended 26 different classes, receiving training through 
MEMA in the following subject areas: Basis Public Information Officer, ICS-100/NIMS-700, ICS-200, 
ICS-300, ICS-400, Improvised Explosive Devise (IED) Awareness Workshop, IED Search Procedures 
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Workshop, V-IED,  Screening of Persons by Observational Techniques (SPOT) Train-the-Trainer, 
Incident Response to Terrorist Bombings,  Prevention/Response to Suicide Bombing Incidents, 
Emergency Operations Center Management & Operations, Community Emergency Response Team 
CERT) Train-the-Trainer, and CERT Program Manager. Year to date, 938 students have attended 
classes. For additional information regarding MEMA Training opportunities, go to 
www.mass.gov/mema. 
 
FEMA’s 2014 PRE-DISASTER MITIGATION & FLOOD MITIFATION ASSISTANCE PROGRAMS 
MEMA and the MA Department of Conservation & Recreation (DCR) are pleased to announce the 
opening of the Federal Emergency Management Agency’s (FEMA) 2014 Pre-Disaster Mitigation 
(PDM) and Flood Mitigation Assistance (FMA) Programs.  These federally funded hazard mitigation 
grant programs provide significant opportunities to reduce, minimize, or eliminate potential damages 
to public and private infrastructure from natural hazard events.  Funding for hazardous mitigation 
plans and projects can reduce overall risks to the population and structures, while reducing the 
reliance on taxpayer-funded federal disaster assistance for disaster recovery. These nationally 
competitive programs have a state application deadline of 3:00pm, Wednesday, July 9, 2014. 
Applications must be submitted via FEMA’s eGrants System. For more information, go to: 
http://www.mass.gov/eopss/agencies/mema/hazard-mitigation/grants. 
 
PILGRIM FEDERALLY GRADED EXERCISE 
On April 30th, MEMA participated in a very successful federally-graded Hostile Action-Based (HAB) 
Exercise of the Pilgrim Nuclear Power Station Plan. The HAB drill was conducted to demonstrate how 
the plant personnel, as well as local, state and federal government agencies would coordinate and 
respond in the event of a hostile attack on the plant. Officials from the NRC, as well as other state 
and federal agencies confirmed that all the participating towns of Plymouth, Carver, Kingston, 
Duxbury, and Marshfield responded exceptionally in the drill. The drill included a review assessment, 
during which officials closely observed how Pilgrim Nuclear Power Plant staff worked to identify any 
weaknesses or gaps in its emergency response process. 
 
MEMA PARTICIPATES IN 24-HOUR TORNADO DRILL 
Hundreds of technical rescue team members from across the Commonwealth recently took part in the 
drill known as Operation Phoenix at Joint Base Cape Cod in Bourne. The drill simulated a live tornado 
disaster with five disaster sites. One of the five sites was set up as if an F3 tornado had passed 
through the area. Officials say the conditions are similar to the 2011 tornado that struck western 
Massachusetts. “We’ve seen over the last number of years that we’re susceptible to any number and 
type of hazards,” said Kurt Schwartz, the Director of MEMA. The goal of the training drill was to 
prepare first responders as if they were faced with real case scenarios. “We have a lot of capability, 
but we want to make sure the right capabilities are in the right place at the right time. And that’s what 
saves lives,” explained Maj. Gen. L. Scott Rice.  In addition, the drill gave different agencies the 
chance to work together and communicate effectively. “It’s all about lessons learned-not just here, but 
we looks across the country and across the world and we spend a lot of time studying our 
vulnerabilities, our threats, our hazards,” Schwartz said. “Our bottom line is preparedness.”This is the 
first time Massachusetts has set up a drill to prepare for the possibility of a tornado. It took about one 
year of planning, assistance from hundreds, and federal funding to set up the drill. 
 
PUBLIC WARNINGS 
The primary methods that citizens in Massachusetts can receive emergency information on their 
cellphones are 1) MassAlerts powered by Ping4alerts! and 2) Wireless Emergency Alerts (WEA). 
Both of these methods provide timely and important information 24/7/365 about emergencies or 
hazards in specific impacted geographic areas and what protective actions citizens should take.  
MassAlerts 
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To receive emergency information on your smartphone, including emergency information from MEMA 
and severe weather alerts from the National Weather Service (NWS), download the MassAlerts 
FREE app. This state-of-the-art tool significantly enhances MEMA’s ability to communicate with the 
public during emergencies. In a matter of minutes, MEMA has the ability to highlight an area on a 
map and then push text messages, text files, image files and audio messages to Smartphones that 
have the app and are located within that area. To learn more about MassAlerts, and for information 
on how to download the free app (called Ping4Alerts!) onto your smartphone, visit: 
www.mass.gov/mema/mobileapp. 
WIRELESS EMERGENCY ALERTS 
Wireless Emergency Alerts (WEA) are emergency messages sent by authorized government altering 
authorities through your mobile carrier. WEA enabled phones have the ability to receive free alerts, 
targeted to your geographic location. In the event of extreme weather or other threatening emergency 
in your area, AMBER Alerts, or Presidential Alerts during a national emergency, a WEA enabled 
phone will automatically display a message accompanied by a special tone and vibration. For more 
information, please visit http://www.mass.gov/eopss/agencies/mema/get-emergency-information-on-
your-cellphone.html. 
EMERGENCY ALERT SYSTEM 
MEMA also has the ability to activate the Emergency Alert System (EAS), a national warning system 
for television and radio broadcasts to communicate with the public during emergencies. 
 
DPH OFFERS FREE MOBILE APP 
The Office of Preparedness and Emergency Management (OPEM) at the MA Department of Public 
Health is pleased to announce the release of a free mobile application, Show Me for Emergencies, an 
innovative, interactive app that will enhance communication between public health and emergency 
management personnel and volunteers and individuals with communication challenges across a 
variety of emergency settings. The app expands upon the work that was done on the 2012 booklet, 
Show Me: A Communication Tool for Emergency Shelters, to include not only emergency shelter 
settings, but emergency dispensing sites, shelter in place, and evacuation scenarios as well. Within 
each scenario there are options to communicate information such as an individual’s preferred 
language, the type of emergency that’s happening, personal and medical needs, animated 
instructions for actions like boiling water or gathering items, along with a multitude of other concepts. 
One of the essential features of the app is that once it’s downloaded to a user’s device, the app does 
not need internet connectivity in order to access its content.  To read more, please visit: 
www.mass.gov/dph/showme.  The app can be downloaded from the iTunes store at: 
https://itunes.apple.com/in/app/show-me-for-emergencies/id840012297?mt=8, and the Google Play 
store at: https://play.google.com/store/apps/details?id=gov.ma.dph.showme. 
 
MEMA STAFF UPDATE 
Andre Beliveau and Nakia Kornst recently joined MEMA as Dispatchers in the 
Communications/Dispatch Division. 
 
ADDITIONAL COMMUNITIES SIGN MUTUAL AID AGREEMENTS 
MEMA continues to encourage all communities and governmental entities to take advantage of the 
opportunity to opt into the Statewide Public Safety Mutual Aid Agreement and the Public Works 
Mutual Aid Agreement program. Over the past few months, dozens of additional communities have 
signed the mutual aid agreements, with 270 entities signed on to the Statewide Public Safety Mutual 
Aid Agreement and 200 entities included in the Public Works Mutual Aid Agreement: 
http://www.mass.gov/eopss/agencies/mema/mutual-aid.html. Local officials with any questions 
regarding the Agreement should contact their MEMA Regional Office or Allen Phillips, Region I Local 
Coordinator, at 978.328.1500 or allen.phillips@state.ma.us. 
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IAEM REGION I ANNUAL CONFERENCE 
The International Association of Emergency Management (IAEM) will be hosting their Region I 
Annual Conference on May 22, 2014 at the Rome Ballroom, University of Connecticut, 626 Gilbert 
Road Ext., Storrs, CT 06269.  Topics will include Active Shooter Incident Management; 2013 Boston 
Marathon Bombing; Hurricane Irene Recovery in VT; Superstorm Sandy Response & Recovery; 
Summer Camps Emergency Preparedness; and Social Media in Emergency Management. Individual 
Registration: $35/Student Registration: $20. Attendees are encouraged to bring a donation that 
symbolizes your employer/hometown to include in the Scholarship Raffle!  Registration, detailed 
program, and lodging information: http://www.iaem.com/page.cfm?p=events-Region1-May2014. 
 
INNOVATIONS IN AMERICAN GOVERNMENT AWARDS 
Applications are now being accepted for the $100,000 Innovations in American Government Awards. 
Offered by Harvard Kennedy School’s Ash Center for Democratic Governance and Innovation, the 
Innovations Award is heralded as the nation’s premier award for the public sector. It recognizes 
programs that demonstrate creative and effective government at its best. All units of government — 
federal, state, local, tribal, and territorial, from all policy areas including Emergency 
Management/Homeland security are eligible to apply for recognition. The program has to be a real 
program not a proposal. It has to be in operation and to have been in operation for at least a year. It 
has to be a government program although partnerships with non-profits are allowed as long as there 
is a government component and the application is from the government agency.  
This year, the Ash Center is also offering the Roy and Lila Ash Innovations Award for Public 
Engagement in Government, a special Innovations Award that will recognize government-led 
innovations that demonstrate novel and effective approaches to increasing public engagement and 
participation in the governance of towns, cities, states, and the nation. The top winner of the 
Innovations in American Government Award and the winner of the Roy and Lila Ash Award will each 
receive a $100,000 grant to support replication and dissemination activities in 2015. Top finalists will 
also receive monetary grants. Applications are due on June 20, 2014. Additional information is 
available at www.innovationsaward.harvard.edu. 
 
MEMA’S MISSION STATEMENT 
MEMA is the state agency charged with ensuring the state is prepared to withstand, respond to, and 
recover from all types of emergencies and disasters, including natural hazards, accidents, deliberate 
attacks, and technological and infrastructure failures. MEMA's staff of professional planners, 
communications specialists and operations and support personnel is committed to an all hazards 
approach to emergency management. By building and sustaining effective partnerships with federal, 
state and local government agencies, and with the private sector - individuals, families, non-profits 
and businesses - MEMA ensures the Commonwealth's ability to rapidly recover from large and small 
disasters by assessing and mitigating threats and hazards, enhancing preparedness, ensuring 
effective response, and strengthening our capacity to rebuild and recover. 
 
FOLLOW MEMA AND GET IMPORTANT EMEREGENCT INFORMATION :  
TWITTER - (www.twitter.com/MassEMA),  FACEBOOK - (www.facebook.com/MassachusettsEMA), 
YouTube - (www.youtube.com/MassachusettsEMA), the MEMA WEBSITE - www.mass.gov/mema,  
READY MASSACHUSETTS - www.mass.gov/mema/ready. And do not forget to download 
MassAlerts powered by ping4alerts!’ app – (www.mass.gov/mema/mobileapp. 
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