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SpecialGu~ 

Senator James E. Timilty 
Chairman, Joint Committee on Public Safety & Homeland Security 

Undersecretary Anne P. Powers 
Undersecretary of Law Enforcement 

Lieutenant Kevin T. Calnan 
President, Massachusetts State Police Commissioned Officers Association 

Trooper Dana A. Pullman 
President, State Police Association of Massachusetts 

Lieutenant Carmelo Ayuso 
President, Massachusetts Minority State Police Officers Association 

Captain Paul F. Matthews (ret.) 
President, Former Massachusetts State Troopers Association 

Trooper Richard J. Barry (ret.) 
President, Massachusetts State Police Museum and Learning Center 

Lieutenant John Bagnardi 
Florida Highway Patrol/Chairman of the AAST Trooper of the Year 

Committee 

Angie Ishee 
Public Relations Manager, American Association of State Troopers 

Francis J. McVeigh, Jr. 
AAST Massachusetts State Director 



Schedule of Events 

Procession of the Command Staff 

Presentation of the Colors 

National Anthem 
Sergeant James W. Connor 

Invocation 
State Police Chaplain Father William Hamilton 

Posting of the Colors 

Welcoming Remarks 
Colonel Timothy P. Alben 

Superintendent, Massachusetts State Police 

Remarks 
Undersecretary Anne P. Powers 

Executive Office of Public Safety and Security 

Presentation of Awards 
Colonel Timothy P. Alben 

AAST 2014 Trooper of the Year Award 
Lieutenant John Bagnardi 

Benediction 
State Police Chaplain Father William Hamilton 

Procession of Award Recipients 

Closing 



Public Service Award 

Established to recognize a civilian member of the Department, or a member 
of the public who has provided outstanding assistance to the Department, 

or who has significantly contributed to public safety. 

Recipients 

Mr. Lawrence Callanan 
Mr. Michael Cassidy 
Ms. Jessica Cremin 

Mr. Steven Cyr 
Ms. Dorreen Dickinson 

Mr. Nicholas Gove 

Ms. Cathy Grant 
Mr. Richard MacDonald 

Ms. Terri Nista 
Ms. Janice Parlon 
Ms. Pamela Picard 

Mr. Angelo Tilas 



Lifesaving Award 

Established to bestow recognition upon civilian personnel who undertake sig
nificant actions in the saving of another life. 

Recipient 

Mr. Kevin M. Kilmain 



Distinguished Service Award 

Established as the highest award to bestow recognition upon a civilian who 
has provided extraordinary assistance to the Department. 

Recipients 

Ms. Nancy L. Allison-Slater 
Mr. Brian D. Egnitz 
Mr. David Mugar 



Medal ofLif~ving 

Established to bestow recognition upon sworn police personnel who 
undertake significant actions in the saving of another life. 

Recipients 

Sergeant John J. Goslin, Jr. 

Trooper Malachy B. Higgins 

Trooper Stephen F. Howard (ret.) 

Trooper Erin K. McLaughlin 

Trooper Christopher J. Meleo 

Trooper William P. Newton 

Trooper Kevin A. Owen 

Trooper Robert G. Plante 

Trooper Robert W. Ryan 

Lieutenant Robert Flynn (ret.) 

Officer Jonathan Ferreira 

Officer William A. Martel 

Officer Joseph Reed 

Officer Michael J. Silvia 



Medal of Merit 

Established to bestow recognition upon sworn police personnel who have 
performed acts of outstanding achievement far exceeding normal demands of 

the Department, which greatly contribute to the operation of the 
Department. 

Recipients 

Captain Paul F. D' Amore Sergeant William P. Qualls 
Captain Jeanne M. Stewart Trooper Sean C. Barry 
Lieutenant James T. Devlin Trooper Michael M. Cutone 
Lieutenant Mark D. Horgan Trooper Lawrence W. Kiely 
Lieutenant James A. Hanlon Detective James E. Smith 
Sergeant David M. Gallagher Officer Francisco Lopez 

Officer Peter F. Spillane 



Medal of Valor 
Established to bestow recognition upon sworn personnel who have per
formed specific acts of bravery or have exhibited outstanding courage 

while performing their duties. 

Recipients 

Trooper Michael H. Baker 
Trooper Erik V. Telford 

Trooper Francis M. Walls 



Mr. Lawrence Callanan, DCR 
Mr. Michael Cassidy, DCR 

Ms. Terri Nista, DCR 
Ms. Janice Parlon, DCR 
Ms. Cathy Grant, DCR 

During the extensive planning stages and execution of the final plans for Boston's 
Fourth of July Celebration on the Esplanade, Mr. Lawrence Callanan, Mr. Michael 
Cassidy, Ms. Terri Nista, Ms. Janice Parlon and Ms. Cathy Grant were called upon to 
perform diligently and efficiently to ensure that public safety and security were 
maintained. The Department of Conservation and Recreation (DCR) is vital to our 
joint mission, especially when planning and executing special events. Subsequent to 
the Marathon Bombings, the DCR looks at every special event, which exceeds 100 
per year, reviews and revises plans, if necessary, for many of the events. These five 
DCR employees' extraordinary performance and dedication clearly distinguish each 
individual on the team. The actions of these individuals significantly contributed to 
the success of many special events, while enhancing the positive image of the 
Department of Conservation and Recreation. The management, planning and 
assignments in the days and weeks leading up to the 2013 Fourth of July event was 
unprecedented and an immense undertaking. 

For their exceptional contributions to the community, Mr. Lawrence Callanan, 
Mr. Michael Cassidy, Ms. Terri Nista, Ms. Janice Parlon and Ms. Cathy Grant are 
hereby commended in Personnel Orders and awarded the Massachusetts State Po
lice Public Service Award . 



Mr. Kevin M. Kilmain, State Police Dispatcher II 

On Sunday, December 1, 2013, at approximately 4:35 p.m., Mr. Kevin Kilmain, a 
dispatch supervisor for the Massachusetts State Police General Headquarters 
Communication Section, received a silent wireless call . Dispatcher Kilmain, 
following silent call protocol, called the phone number and was able to make 
contact with a male party who sounded both confused and distraught. 
Dispatcher Kilmain was able to identify the man by name and obtain where he 
was located. He also learned the male party wanted to cause harm to himself. 
The caller disconnected several times and would call back requesting to speak to 
Dispatcher Kilmain. Dispatcher Kilmain honored the request and was able to 
obtain more information, while attempting to comfort the caller. 

Throughout the call with the male party, Dispatcher Kilmain maintained an open 
line of communication and was able to prevent the caller from causing any harm 
to himself by being a voice of reason to help the caller consider his options. 
Dispatcher Kilmain even offered to travel to the caller to get him out of danger. 
By Dispatcher Kilmain relating to the caller on both a professional and personal 
level, he was able to assist the caller to be taken to a local hospital. 

The actions undertaken by Dispatcher Kilmain were nothing short of 
extraordinary, displaying personal courage to the caller, who subsequently 
mirrored that courage by not harming himself. The significant actions performed 
by Dispatcher Kilmain clearly saved a life that night. 

For his heroic actions, Mr. Kevin M. Kilmain is hereby commended in Personnel 
Orders and awarded the Massachusetts State Police Lifesaving Award. 



Trooper Malacby B. Higgins 

On August 11, 2013, at approximately 2:34 a.m., Trooper Malachy Higgins, of the 
Medford Barracks, responded to a call of a passenger in a motor vehicle that was 
having a possible seizure on Route 93 north in the town of Stoneham. Upon arrival, 
a female exited the driver's side screaming "he's not breathing, he's not 
breathing." Trooper Higgins ran to the passenger door and came across an 
unresponsive male. Trooper Higgins checked for a pulse, determined there was 
none and then noticed there was no movement in the chest nor did he feel or hear 
breath from the victim's nose or mouth. Trooper Higgins began chest compressions 
and the victim started to cough faintly and then began gasping for air. The victim 
began to breath very heavy, still gasping for air, his body then tensed up and began 
to shake violently. Trooper Higgins held onto the victim to prevent him from 
injuring himself. Upon the Emergency Medical Technicians arrival, the victim began 
to resist and push people away. Trooper Higgins assisted the EMT's with placing 
the victim into the ambulance and remained in the ambulance for the transport to 
the hospital. 

For his quick response, decisive actions and selfless dedication to duty, Trooper 
Higgins prevented the loss of a life in an extremely chaotic situation . 

For his immediate actions, Trooper Malachy B. Higgins is hereby commended in 
Personnel Orders and awarded the Massachusetts State Police Medal of Lifesaving. 

Trooper William P. Newton 

On Wednesday, March 6, 2013, Trooper William Newton, of the Framingham 
Barracks, was working a pa'id detail on Route 95 north, in the city of Attleboro, 
when he responded to a call of a party that had stopped breathing in a motor 
vehicle a short distance away. Trooper Newton arrived a few minutes later to find a 
female to be non-responsive and not breathing, as a result of a seizure. 
Immediately Trooper Newton began CPR until the North Attleboro Fire 
Department's ambulance arrived. While the EMT's assessed the victim's condition, 
Trooper Newton continued performing CPR. Upon completion of their assessment, 
the victim was still not breathing or responsive and needed to have three shocks 
from an Automatic External Defibrillator to enable her to start breathing on her 
own. Once she began breathing she was transported to an area hospital. It was 
found out later that the victim suffered from an Aortic Dissection, which is fatal 
nearly one hundred percent of the time unless emergency medical care is started 
within a few minutes of its onset. 

Trooper Newton's immediate response and the application of his training clearly 
saved a life that day. 

For his immediate actions, Trooper William P. Newton is hereby commended in 
Personnel Orders and awarded the Massachusetts State Police Medal of Lifesaving. 



Trooper Erin K. McLaughlin 
Trooper Robert W. Ryan 

On July 10, 2013, at approximately 3:15 a.m., Trooper Erin McLaughlin, of the 
Holden Barracks, observed a vehicle on the Quinsigamond Bridge with its flashers 
on. While Trooper McLaughlin stopped to assist, she observed a rope tied to the 
guardrail of the bridge leading to a male subject, along with a bottle of vodka 
sitting on top of the railing. After assessing the situation and knowing the intent, 
Trooper McLaughlin used verbal commands to hopefully gain a positive response 
from the male subject. Trooper McLaughlin requested that the subject be seated 
in his vehicle, to minimize the opportunity of him jumping over the bridge. The 
male subject complied with Trooper McLaughlin's request . 

While Trooper McLaughlin was waiting for backup, the subject turned around 
from the front seat to reach in the back seat of the car and appeared to be 
retrieving something, while stating "I am sorry for what I am about to do but I am 
going to commit suicide by official means" . Trooper McLaughlin not knowing what 
the subject was reaching for, immediately, without hesitation or fear lunged at the 
subject with the assistance of Trooper Robert Ryan, of the Sturbridge Barracks, to 
restrain and place handcuffs on the subject. While the subject was waiting to be 
transported to an area hospital, he stated that he had planned to jump off the 
bridge and when Trooper McLaughlin arrived on scene he wanted to commit 
suicide by having her shoot him. 

Trooper McLaughlin exhibited a calm, cool demeanor and the use of verbal 
communication was significant in saving the life of a young man. Trooper Ryan's 
immediate response and the application of his training prevented the loss of a life 
in an extremely chaotic situation . 

For their heroic actions, Trooper Erin K. McLaughlin and Trooper Robert W. Ryan 
are hereby commended in Personnel Orders and awarded the Massachusetts 
State Police Medal of Lifesaving. 



Sergeant John J. Goslin, Jr. 
Trooper Stephen F. Howard (ret.) 

On November 30, 2013, at approximately 6:30 a.m., Sergeant John Goslin and 
Trooper Stephen Howard, of the State Police Marine Unit, immediately responded 
to a call for a woman who was in the water just off of the Massachusetts Avenue 
Bridge, on the Cambridge side of the river. Upon arrival, Sergeant Goslin and 
Trooper Howard observed a woman in the water, barely conscious, curled in the 
fetal position, attempting to survive the frigid water temperatures. Because the 
victim had entered into the latter stages of hypothermia, she was unable to hold 
onto anything. Trooper Howard navigated Marine #1 over to the woman, ensuring 
a stable and safe platform from which the woman could be rescued onto. Once 
Marine #1 was steadied, Sergeant Goslin and Trooper Howard pulled the woman 
on board. 

Once on board, Sergeant Goslin was able to confirm she had entered into the 
advanced stages of hypothermia. The woman was unresponsive, accompanied by 
shallow, labored breaths and a slow, weak pulse. First aide was administered, she 
was immediately placed in the shock prevention position, and her core body 
temperature preserved through the use of blankets. Trooper Howard quickly 
navigated Marine #1 to the landing, as Sergeant Goslin tended to the victim . Once 
at the landing, the woman was placed in an ambulance and transported to an area 
hospital. 

If not for Sergeant Goslin and Trooper Howard's quick thinking, expertise in choice 
of rescue apparatus and diligence in the performance of their duty; the victim 
would not have survived. 

For their heroic actions, reti red Trooper Stephen F. Howard and Sergeant John 1. 

Goslin, Jr. are hereby commended in Personnel Orders and awarded the 
Massachusetts State Police Medal of Lifesaving. 



Trooper Robert G. Plante 
Trooper Christopher J. Meleo 

Trooper Kevin A. Owen 
Lieutenant Robert Flynn, Fall River Police Department (ret.) 

Officer Michael J. Silvia, Fall River Police Department 
Officer Joseph Reed, Fall River Police Department 

Officer William A. Martel, Fall River Police Department 
Officer Jonathan Ferreira, Fall River Police Department 

On Thursday, September 19, 2013, at approximately 4:40 a.m., the Dartmouth 
Barracks received numerous calls regarding a male parking his truck and 
attempting to climb the fence on the Braga Bridge located on Route 195 on the 
Fall River and Somerset town line. Troopers from the Dartmouth Barracks and 
Officers from the Fall River Police Department checked the area of the bridge for 
the male with negative results. 

At approximately 5:30 a.m., Trooper Robert Plante was traveling east on Route 
195 over the bridge when he observed a white Ford pickup truck parked on the 
westbound side of the roadway. Trooper Plante reversed direction and pulled in 
behind the truck. He observed that there was a lone male occupant in the driver's 
seat of the vehicle and radioed this information to the Dartmouth barracks. Upon 
Trooper Plante pulling in behind the truck, the operator quickly exited his vehicle, 
ran towards the fence and started to climb over it. Trooper Plante rushed over and 
was able to grab a hold of the subjects right pant leg as he was climbing over the 
top of the fence. The subject shook free of Trooper Plante's grasp and started to 
climb down the opposite side of the fence. Trooper Plante reached in between the 
vertical supports of the fence and was able to grab hold of the subject's pants and 
pin him to the fence so that he could not jump. At this time, off duty Fall River 
Lieutenant Robert Flynn pulled over and assisted Trooper Plante by also reaching 
through the fence and grabbing onto the subject. The subject was still trying to 
jump off the bridge, attempting to pull free from both of the officer's grasps while 
making suicidal statements. 

Fall River Police Officer William Martel soon arrived at the location and assisted 
Trooper Plante and Lieutenant Flynn by also grabbing onto the subject through 
the fence. At this point all three of the officers were holding the subject up against 
the fence, but were having difficulty doing so. Troopers Christopher Meleo and 
Kevin Owen then arrived at the location and they also grabbed a hold of the 
struggling subject. Fall River Police Officers, Officers Michael Silva, John Ferreira 
and Joseph Reed arrived on scene and assisted in restraining the subject. Despite 
the number of police personnel attempting to restrain the subject, it proved to be 
difficult due to the physical barrier of the fence in addition to the subject's 
determination in breaking free. 



Eventually, the efforts of the police were successful in restraining the subject, 
which allowed members of the Fall River Fire Department to complete the 
rescue mission of the subject. Once rescued the subject was transported to an 
area hospital. 

If not for these Officers dedication to duty, quick thinking and expertise, this 
incident would have had a different outcome. They did not hesitate to take 
immediate and decisive action when faced with a difficult situation. 

For their immediate actions, Trooper Robert G. Plante, Trooper Christopher J. 
Meleo, Trooper Kevin A. Owen, Retired Lieutenant Robert Flynn, Officer 
Michael J. Silvia, Officer Joseph Reed, Officer William A. Martel and Officer 
Jonathan Ferreira are hereby commended in Personnel Orders and awarded the 
Massachusetts State Police Medal of Lifesaving. 



Captain Paul F. D' Amore 
Captain Jeanne M. Stewart 
Lieutenant James T. Devlin 
Lieutenant Mark D. Horgan 
Lieutenant James A. Hanlon 
Sergeant David M. Gallagher 
Sergeant William P. Qualls 

Ms. Nancy L. Allison-Slater, Administrative Secretary 
Mr. Brian D. Egnitz, Program Coordinator III 

Mr. David Mugar, B-4 Productions 
Ms. Pamela Picard, B-4 Productions 

Mr. Richard MacDonald, B-4 Productions 
Ms. Dorreen Dickinson, B-4 Productions 

Ms. Jessica Cremin, B-4 Productions 
Mr. Angelo Tilas, DCR 

Mr. Nicholas Gove, DCR 
Mr. Steven Cyr, DCR 

During the afternoon of April 15, 2013, in the direct aftermath of the Marathon 
Bombings, Captain Paul D' Amore, Lieutenant Mark Horgan and then-Sergeant 
James Hanlon responded to and assisted in managing the largest terrorist incident 
that ever occurred in the Commonwealth of Massachusetts. The week that 
followed the Marathon bombings, involved security and investigations, the 
response to the murder of MIT Police Officer Sean Collier and the pursuit Thursday 
evening. The investigation lasted throughout the day Friday until the capture of 
the second Marathon bombing suspect. As they were still working and recovering 
from the Marathon bombings, it became clear to Captain D' Amore, Lieutenant 
Horgan and Lieutenant Hanlon that the planning and execution of any special 
events would forever be changed. 

In the weeks that followed the Marathon Bombings, these officers met to discuss 
how the upcoming Boston Fourth of July Celebration on the Esplanade would be 
affected by this terrorist attack and developed a strategy to begin the immense 
task of securing the venue, while providing safety and security for the citizens of 
the Commonwealth at the upcoming event. This would prove to be one of the 
largest and most intricate operations that the Department has undertaken in its 
history. 



With a huge task at hand, these officers gathered together, representatives from all 
participating agencies, to study the venue and conduct threat assessments. Captain 
Jeanne Stewart, Lieutenant James Devlin, Sergeant William Qualls, Sergeant David 
Gallagher, Administrative Secretary Nancy Allison-Slater, Program Coordinator Brian 
Egnitz, DCR personnel Steven Cyr, Nicholas Gove, Angelo Tilas and B4 Productions 
personnel David Mugar, Jessica Cremin, Dorreen Dickinson, Richard MacDonald and 
Pamela Picard became an integral part of the planning process. They used their 
experience, training, ingenuity and creativity to put together a cohesive, elaborate, 
extremely detailed plan to provide security to the community, the spectators at the 
event, the participants, military personnel and law enforcement officers assigned to 
work at this event. 

All of these officers and individuals exhibited selfless devotion to this assignment, 
worked long hours and sacrificed personal time in order to ensure that this event 
would be safe and secure. In addition to assigning unprecedented numbers of public 
safety personnel to specific posts throughout the venue, access and entrance points, 
they had to think outside the box and define the "new normal" for all future events 
within the Department. The decisions they would make and precedents they would set 
during this time will affect the public and members of this Department for many years 
to come. 

Captain D' Amore, Captain Stewart, Lieutenant Horgan, Lieutenant Devlin, Lieutenant 
Hanlon and Sergeant Qualls rose above and beyond what any team of officers had 
done previously for this Department and the citizens of the Commonwealth. They 
maintained a professional demeanor during the numerous planning meetings, 
interactions with other agencies and vendors involved in this event. The event was 
considered a success by all involved. The Massachusetts State Police, Department of 
Conservation and Recreation and B4 Productions were represented by these officers/ 
individuals in such a positive way that reflects great credit to not only them, but to 
each agency. 

The extensive planning did not end with the Fourth of July Celebration, every event 
had to be reviewed and new security measures often were put into place for Earthfest, 
Oldies concerts, Mixfest, the Landmark Orchestra concerts and the Head of the Charles 
Regatta . 

The cooperation between the Massachusetts State Police and the Department of 
Conservation and Recreation is vital to ensure the safety of our parks, beaches, 
roadways and special events. The planning and set up of special events involves long 
hours, many of which were spent walking the entire Esplanade both day and night to 
ensure a thorough, complex security plan with adequate lighting and security fencing. 
Mr. Cyr, Mr. Gove and Mr. Tilas were heavily involved in the planning and execution of 
the Fourth of July and many other events held on the Esplanade. 



The Boston Pops Fourth of July Spectacular featuring the Boston Pops just 
celebrated its 40th year this year. David Mugar is the Executive Producer and 
Founder of the B4 productions and Mugar Enterprises. Mr. Mugar's leadership and 
dedication to this event and to the Massachusetts State Police is without 
comparison . He is a leader and during time of increased crimes in the Esplanade 
area, he donated and assisted with the acquisition of security cameras to be used 
year round by the Massachusetts State Police. 

For their extraordinary actions, Ms. Pamela Picard, Mr. Richard MacDonald, Ms. 
Dorreen Dickinson, Ms. Jessica Cremin, Mr. Angelo Tilas, Mr. Nicholas Gove and 
Mr. Steven Cyr are hereby commended in Personnel Orders and awarded the 
Massachusetts State Police Public Service Award . 

For their professionalism and instrumental actions, Ms. Nancy L. Allison-Slater, Mr. 
Brian D. Egnitz and Mr. David Mugar are hereby commended in Personnel Orders 
and awarded the Massachusetts State Police Distinguished Service Award . 

For their leadership, organizational skills and dedication to the Commonwealth, 
Captain Paul F. D' Amore, Captain Jeanne M. Stewart, Lieutenant James T. Devlin, 
Lieutenant Mark D. Horgan, Lieutenant James A. Hanlon, Sergeant David M. 
Gallagher and Sergeant William P. Qualls are hereby commended in Personnel 
Orders and awarded the Massachusetts State Police Medal of Merit. 



Trooper Sean C. Barry 

During Trooper Sean Barry's time assigned to the Medical Unit at the Academy, he 
has excelled in his EMT duties. He has done an exceptional job in evaluating 
members of the 81st Recruit Training Troop (RTI), who have experienced illnesses 
and/or injuries. Trooper Barry has also been the lead instructor in Patrol Procedures, 
coordinating schedules of adjunct instructors to assist him with unknown motor 
vehicle stops, high risk motor vehicle stops, building searches and K-9 familiarization. 
In addition to being truly dedicated to ensure that members of the 81st RTI received 
the best possible training. Trooper Barry, while being an active member of the 
Massachusetts State Police STOP Team, also teaches "Tactical EMS" courses to local 
and campus law enforcement agencies. 

In light of the Boston Marathon, Trooper Barry, upon his own initiative, researched 
and submitted a proposal to purchase QuickClot Bandages and SWAT-T tourniquets 
for members of the 81st RTI, which was approved for use by the State Police. Due to 
the efforts of Trooper Barry, the Department recognized the importance this piece 
of life saving equipment could serve to an injured officer or civilian, made the 
purchase for all members of the Department and has begun training members of the 
Department. 

The QuickClot and SWAT-T Tourniquet lifesaving tools are just one example of the 
dedi"cation and commitment that Trooper Barry has for ensuring the health and 
safety of our Department. Trooper Barry is an asset to the Department and is a 
valued member of the Academy Staff. 

For his initiative and dedication to the Department, Trooper Sean C. Barry is hereby 
commended in Personnel Orders and awarded the Massachusetts State Police Medal 
of Merit. 



Trooper Michael M. Cutone 

Trooper Michael Cutone is a graduate of the 74th Recruit Training Troop. Like 
many of our Department members, Trooper Cutone is also a veteran of our 
Country's military, specifically the United States Army. Trooper Cutone joined 
the Army in 1983 and has led a distinguished military career as a member of 
the Special Forces community, holding the rank of Master Sergeant. Trooper 
Cutone's military awards and decorations include the Special Forces Tab, 
Combat Infantryman's Badge, Static & Free Fall Jump Masters Badge and 
notably two (2) Bronze Star Medals. Trooper Cutone has served our Country in 
theaters around the globe. 

It is through Trooper Cutone's diverse military experiences and background 
that he saw an opportunity to meld the disciplines of military training and 
urban policing together into a process that has become a nationally recognized 
model of community engagement to reduce criminal activity. 

Trooper Cutone conceived with the idea to incorporate an intelligence 
component to his daily patrol that consisted of meeting local shop owners and 
their employees, in an effort to obtain what the scope of the problem was in 
the North End of Springfield . Trooper Cutone applied the training and 
experience gained through his deployments with the US Army Special Forces, 
to write a mission statement for the areas community leaders as well as 
developing a campaign plan to combat the gang violence and drug activity 
within the North End of Springfield . 

The unique aspect of this plan is that it is based on the U.S. Army Special Forces 
Counter Insurgency model. The premise is that gangs operate similar to an 
insurgent group and strategies used by the military to combat an insurgency 
can effectively be adapted to combat gang violence. Traditional law 
enforcement models employing conventional methods to combat an 
unconventional adversary have little effect in eliminating the cause of the 
problem. 



Instead of simply arresting gang members and drug dealers, law abiding 
citizens from within the affected area are recruited and trained as "force 
multipliers" from within the community. They are empowered to provide 
sworn personnel with the intelligence that is necessary to directly curtain the 
illegal activities of gangs operating in their neighborhood. This is a long term 
commitment that requires support, collaborative and cooperative efforts of 
local law enforcement agencies, an understanding of and willingness to apply 
the principles of the operations and the proper selection of troopers with the 
demeanor and personality to execute this type of unique mission. From this, 
the Counter Criminal Continuum or C3 PoliCing Model was developed and 
executed. 

The results have been nothing short of remarkable. What was started by the 
initiative of one trooper has grown to include a unit consisting of six troopers, 
over 80 different organizations from state and local government, the private 
business sector, and the community who participates in weekly meetings 
contributing their talents, skills and available resources in support of the 
mission. Numerous high value arrests and criminal summonses are directly 
attributed to the information supplied by concerned citizens. Significant 
amounts of intelligence have been collected within the area from citizens who 
now feel comfortable speaking with law enforcement about what they see and 
hear. 

Trooper Cutone's vision, imagination, drive, tenacity, willin'gness to accept risk 
toward a greater good, willingness to promote cooperation and resources 
among numerous agencies, willingness to place the public and other 
collaborators needs ahead of his own makes him an asset to the Department. 
Trooper Cutone's dedication to the public and to the Department in the 
development and execution of a unique and effective program has significantly 
improved the lives and safety of the citizens in the Commonwealth . 

For his unprecedented efforts at the deployment and execution of the Counter 
Criminal Continuum Policing Model for the Department, Trooper Michael M. 
Cutone is hereby commended in Personnel Orders and awarded the 
Massachusetts State Police Medal of Merit. 



Trooper Lawrence W. Kiely 

During 2013/2014, Trooper Lawrence Kiely undertook a very large project to 
benefit the entire Department. He revised the Motor Vehicle Law Reference 
Guide and the Motor Vehicle Law Quick Reference M.G.L.'s and CMR's. These 
two documents contain important information to assist officers in performing 
their duties and to ensure they are applying the correct statute, penalty and the 
power to arrest. The documents provide definitions relative to a way, public way 
and/or the right to access. Trooper Kiely has provided information on motorized 
bicycles, motorized scooters, Code of Massachusetts Regulations related to 
Department of Conservation and Recreation roadways, the Tobin Bridge and the 
Massachusetts Turnpike. He has included a speeding assessment calculation 
chart and a list of all court codes and addresses. Assembling these documents 
took a tremendous amount of effort and required many countless hours of work 
by Trooper Kiely. Additionally, Trooper Kiely is an instructor in Motor Vehicle Law 
to the 81st Recruit Training Troop, ensuring they are well prepared for their 
future assignments. 

When the 32nd Municipal Police Officer's class of the Transit Police Academy was 
to graduate in January of 2014, it is tradition for the graduating class to select 
one of their academic instructors to speak at their graduation ceremony. The 
class chose Trooper Kiely. Their selection was due to his vast knowledge of Motor 
Vehicle Law, but more importantly his dedication to teaching his students. 

For his work ethic and dedication to the Department and outside agencies, 
Trooper Lawrence W. Kiely is hereby commended in Personnel Orders and 
awarded the Massachusetts State Police Medal of Merit. 



Trooper Francis M. Walls, #2473 
Trooper Erik V. Telford, #2834 

Detective James E. Smith, Brockton Police Department 
Officer Peter F. Spillane, Brockton Police Department 
Officer Francisco Lopez, Brockton Police Department 

On Thursday, May 2, 2013, Trooper Francis Walls and Trooper Erik Telford, of the 
Massachusetts State Police Gang Unit in Brockton, were on patrol in the city of 
Brockton. During their shift they met an individual, who stated to Trooper Walls 
that he would like to become a confidential informant. On the same day, this 
individual contacted Trooper Walls and stated he could turn a firearm over to him 
and Trooper Telford and agreed to meet. Trooper Telford pulled his unmarked 
cruiser behind this individual's motor vehicle. The individual then exited the 
motor vehicle and entered Trooper Telford's cruiser, seating himself in the rear 
driver's side, while Trooper Walls was in the front passenger side. The individual 
then surrendered a handgun to Trooper Telford. As Trooper Telford was checking 
the firearm out, a motor vehicle slowly drove by them. The individual in the back 
of their cruiser yelled out "its them and they have a gun" . The rear passenger 
pointed a gun out the window at the confidential informant's vehicle in front of 
them. When the passenger realized there was nobody in the confidential 
informant's car, he exited his vehicle and started walking towards the unmarked 
cruiser and began firing rounds at them. Trooper Walls fired rounds towards the 
shooter. The shooter then fled back into his vehicle and fled the area, as Trooper 
Walls gave out a radio transmission to Brockton Police regarding the incident. 

Trooper Telford decided for the safety of the passenger in the rear of his cruiser 
to let him exit his cruiser before proceeding after the vehicle. Trooper Telford and 
Trooper Walls lost sight of the vehicle. The vehicle, with its occupants, were 
spotted fleeing, one mile from where the shooting had occurred, when several 
police officers converged in the area. 

During this manhunt Brockton Police Detective James Smith, Officer Peter 
Spillane and Officer Frank Lopez resorted to their training and experience while 
exhibiting great instincts in noticing two of the three males in the area who fit the 
description, walking in a hurried manner. They were walking yet ignoring the 
multiple police cars, marked and unmarked with lights and sirens engaged, 
traversing the area. These two men were detained by the officers and 
subsequently arrested, while the manhunt continued until the next day, where 
the third suspect was arrested . 

For their experience, knowledge and courageous acts, Detective James E. Smith, 
Officer Peter F. Spillane and Officer Francisco Lopez are hereby commended in 
Personnel Orders and awarded the Massachusetts State Police Medal of Merit. 

For their bravery, quick thinking and courageous acts in this extremely stressful 
encounter, Trooper Francis M. Walls and Trooper Erik V. Telford are hereby 
commended in Personnel Orders and awarded the Massachusetts State Police 
Medal of Valor. 



Trooper Michael H. Baker 

On July 3, 2013, the State Police Detective Unit assigned to the Franklin/ 
Hampshire District Attorney's Office planned to execute a search warrant. The 
officers believed that two suspects were selling large amounts of narcotics out 
of an apartment building. The detectives had probable cause to believe that 
the suspects were armed, while having credible information that one subject 
made numerous threats that he would shoot anyone that tried to enter the 
apartment in an effort to protect his narcotics business. 

Due to the possibility that officers would be met with hostile actions when 
making entry into the apartment, the Massachusetts State Police STOP Team 
was requested to make the entry. At approximately 5:15 a.m., the 
Massachusetts State Police STOP Team executed the search warrant. Despite 
the efforts to make a stealthy approach to the second floor, team members 
found it necessary to breach the first floor door which caused considerable 
noise. As officers then moved up the stairs to the second floor, they shouted 
that they were the State Police and they were executing a search warrant. 

At the top of the stairs they located the occupant's bedroom and observed that 
the door was ajar. At this time Trooper Michael Baker entered the room and 
observed the suspects sitting in bed. Trooper Baker saw one suspect pointing a 
rifle at him. Trooper Baker showed great restraint and repeatedly ordered the 
suspect to drop the weapon. The suspect did not follow the request and 
continued to point the rifle at Trooper Baker and other members of the entry 
team. Fearing for his own life and the lives of the other members, Trooper 
Baker discharged his weapon at the suspect and effectively neutralized the 
threat. The other suspect immediately surrendered and was taken into 
custody. A subsequent search of the apartment yielded a large quantity of 
narcotics. 

For his bravery and courage, while executing this high risk search warrant, 
Trooper Michael H. Baker is hereby commended in Personnel Orders and 
awarded the Massachusetts State Police Medal of Valor. 



AMERICAN 
ASSOCIATION 

STATE 
TROOPERS INc. 

2014 Trooper of the Year 

Trooper Christopher J. Dumont 

Massachusetts State Police Trooper Christopher J. Dumont, has been named the 
2014 national Trooper of the Year by the American Association of State Troopers 
for helping save the life of an officer who was wounded during the Watertown 
shootout with the Boston Marathon bombing suspects last year. 

Dumont was working a security detail at Logan International Airport on April 18, 
2013, for President Barack Obama's visit following the marathon bombings, when 
he learned that Massachusetts Institute of Technology Police Officer Sean Collier 
had been shot and killed. 

Dumont immediately drove to the scene of the shooting. The suspects soon fled 
in a stolen SUV, and Dumont responded to the nearby town of Watertown to 
search for the pair, later identified as Tamerlan Tsarnaev and his brother, 
Dzhokhar Tsarnaev, the Boston Marathon bombing suspects. 

The suspects began shooting at officers, with Dumont arriving on scene as the 
suspects began throwing Improvised Explosive Devices. The gun battle lasted 
over five minutes with over 270 rounds fired. Dumont returned gunfire and 
directed other officers to establish a perimeter to contain the suspects. 

Dumont learned that Massachusetts Bay Transportation Authority Police Officer 
Richard Donohue, 33, had been shot in the right leg, which severed his femoral 
artery. Police officers from several departments had come to Donohue's aid, but 
were unable to control the bleeding. 

Dumont, a certified paramedic, found Donohue in cardiac arrest, lying in a large 
pool of blood. Dumont immediately recognized that Donohue had lost most of 
his blood volume and that only blood transfusions and surgery would allow him 
to survive. Dumont performed CPR before a medical team arrived and then rode 
in the ambulance with Donohue, working hard to keep him alive. 



The rapid transport of Donohue to the closest hospital got him to the 
emergency room only 10 minutes after he had been shot, providing hospital 
staff the opportunity to save his life. Doctors were able to establish a 
heartbeat after nearly 40 minutes of Donohue being clinically dead. 

Donohue regained consciousness days later and has since appeared with 
Dumont at several awards ceremonies across the state. His recovery is 
unprecedented. Among other awards, Dumont was presented the Medal of 
Honor, the MSP's highest award. Donohue and Dumont have teamed up with 
the American Red Cross to help organize several blood drives to promote the 
constant need for blood donations. 

"Not one person saved the life of Off. Donohue, but if one person had done 
anything different, he may not have survived," said Dumont, stating that he 
has been recognized for simply doing a job he was trained to do. 

In an employee observation report, Dumont's supervisor, Sgt. Paul Baker, 
stated that Dumont displayed "calm under fire, the ability to take decisive 
action, and unwavering dedication to duty in the face of overwhelming 
firepower." 

Dumont joined the MSP in 2005 after serving six years with the New Bedford 
Police Department. He is assigned to the Bristol County District Attorney's 
State Police Detective Unit as a homicide investigator. Dumont is an 18-year 
emergency medical technician with over 12 years certified at the advanced 
paramedic level. 



Special Recognition 

Colonel Timothy P. Alben and members of the Massachusetts State 
Police recognize the following members of the Department who are 

serving in the United States armed forces in the war against terrorism. 

Lieutenant Cheryl A. Haslip Trooper Kenneth M. Lombardi 

Trooper David M. DiCrescenzo Trooper Patrick M. McNamara 

Trooper Robert Lima Trooper Sean P. McNamara 

Trooper Paul J. Reis 

A special thank you to the following people who contributed to 
the preparation and success of today' s ceremony: 

• Ayanna Clark of the Bureau of State Office Buildings for 
arranging for the use of the State House 

• The State Police Awards Board 
• Dennis LaFauci for printing today's programs 
• Sergeant James Connor for his performance today 
• Sergeant Byron Rizos, the State Police Color Guard and 

Trooper John Kelly of the MSP Pipes and Drums 
• The Office of Media Relations 
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