
A strong hous-
ing market is the 
cornerstone of  
our economic 
success in the 
Commonwealth. 
Since 2009, Gov-
ernor Patrick has 
worked with the 
state Legislature 
and Congress 
to direct over $700 
million in federal and 
state tax credits and state housing 
program subsidies to projects that 
improve the state’s affordable hous-
ing, create jobs, and build stronger 
communities. These investments 
have generated more than 14,000 
jobs and 10,000 housing units – 
9,000 of  which are affordable.
When we increase access to housing, 
we are making the Commonwealth a 
better place to live and work – re-
taining our best and brightest talent 
right here in Massachusetts.  
Last year the Governor announced 
the Massachusetts Home Ownership 
Compact which created a goal of  
providing 10,000 mortgage loans to 
first-time homebuyers over the next 
five years, will play an important role 
in keeping and attracting the work-
force that will help continue to grow 
our economy.
Keeping hard working families in 
their homes rebuilds communities, 
strengthens local housing markets 
and aids in the state’s economic 
growth. I am proud of  the staff  at 
Consumer Affairs, the Department 
of  Housing and Community Devel-
opment, and the Division of  Banks 
for the hard work they did during 
the second annual Housing Week, 
and pleased to be able to acknowl-
edge the work that local community 
development corporations continue 
to do for our citizens.
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News from the UndersecretarySecond Annual Housing Week
The Office of Consumer Affairs and Business Regulation (OCABR) celebrated its 
second annual “Commonwealth’s Housing Week,” June 9 – 13, 2014, memorialized 
by a proclamation from Governor Patrick. Throughout the week, OCABR, the Divi-
sion of Banks (DOB) and the Department of Housing and Community Development 

(DHCD) held events to highlight the recovery and 
growth of the Massachusetts housing market, the 
success of the state’s foreclosure prevention and 
homeownership counseling efforts, and the  
expansion of new affordable housing developments 
around the state. 

Kicking off the Week was DOB’s announcement of 
$1.5 million in grant awards to 11 regional foreclo-
sure prevention centers and 10 individual or first-
time homeownership centers across Massachusetts. 
State officials visited the grant recipients in Boston, 
Lawrence, Springfield and Worcester to applaud and 
promote their work in community development.

Capping off the Week, on Friday, June 13, Under-
secretaries Anthony and Gornstein joined Governor 

Patrick for a discussion about the progress of the Commonwealth Home Ownership 
Compact, an initiative to provide 10,000 mortgage loans to first-time homebuyers 
over the next five years. They met with mortgage lenders at Citizen’s Bank in the  
Upham’s Corner section of Dorchester. 

“Housing is the corner- 
stone to economic  

success in the  
Commonwealth.  

Expanding and pre- 
serving affordable  

housing opportunities  
for families and  

seniors with modest 
incomes is especially 

important.”
Undersecretary Aaron Gornstein

Governor Patrick, DHCD Undersecretary Gornstein, 
OCABR Undersecretary Anthony, and DOB  

Commissioner Cotney meet with lenders to discuss  
the mortgage compact.

OCABR Undersecretary Anthony and 
DHCD Undersecretary Gornstein  

present a check for $190,000 to  
HAPHousing of Springfield.

Commissioner of Banks  
David Cotney presents a check 

to Lawrence Community 
Works, which received more 

than $29,000 in new funding to 
support the center’s individual 
and first-time homeownership 

programs.
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Upcoming Events
Consumer/Shred Day

City of Somerville
Seven Hills Park, Davis Sq., Somerville, MA

August 27, 2014  10:00-3:00
Come and speak with representatives from  

Consumer Affairs and its agencies:   
Divisions of Banks, Insurance, Professional  

Licensure, Standards, and the Department of  
Telecommunications and Cable. Bring along  

your questions and any sensitive  
papers that need to be shredded.

Division of Insurance
Learn to be proactive about your insurance  

coverage. Know What You Have, Learn What  
You Need will be at the New Bedford Farmers’ 

Market on August 14 from 3-6.

The Big E
West Springfield 

Eastern States Exposition
1305 Memorial Avenue

September 18, 2014 Massachusetts Day
9:00-5:00

Be sure to visit the Office of Consumer Affairs  
and Business Regulation outside the  

Massachusetts Building on the Avenue of  
the States. And don’t forget that there are great 

local vendors in the Massachusetts building from 
September 12th through the 28th. A ticket is  
required for entrance to the Big E, click here  

for more information. 
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The Division of Insurance Hits the Road Meeting with Consumers

The Division of Insurance has taken its consumer 
outreach campaign to the Davis Square Farm-
ers’ Market in Somerville and to Springfield’s 
Court Square. Division staff are travelling across 
the Commonwealth this spring and summer to 
encourage consumers to be proactive about their 
insurance coverage through a campaign labeled, 
Know What You Have, Learn What You 
Need, which will reach nearly two dozen commu-
nities through September 2014.
Consumer questions at the events have ranged 
from health to home to auto and life insurance. 
Click here for up-to-date coverage of Division 
outreach activities.

The Office of Consumer  
Affairs and Business Regula-
tion, in its continuing  
effort to empower healthcare 
consumers through its price 
and information transpar-
ency campaign, created this 
infographic designed to spur 
consumers to think about 
comparing costs while shop-
ping for healthcare services, 
and bring attention to the  
requirements for health 
insurers set forth in  
Chapter 224. 
The infographic can be 
found on the Office’s wesite. 
Please share using the 
hashtag #empowerHC.

In other health care news, 
the Massachusetts Health 
Quality Partnership (MHQP) 
has created a new website 
– Healthcare Compass – to 
help consumers compare and 
select primary care doctors 
and offices using quality and 
patient experience survey 
information. Visit www.
HealthcareCompassMA.org, 
and follow them on Facebook 
and Twitter!
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