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A Message from Nancy A. Alterio 

DPPC Executive Director 
 

Dear Reader: 

 

Like most other public and private organizations, the Disabled 

Persons Protection (DPPC) has had to reorganize, re-evaluate and  

re-adjust to the financial realities that have impacted all of us during 

the past several years.  As a result of these demanding fiscal 

challenges, DPPC began fiscal years 2010 and 2011 with reductions 

in funding.  To address the reductions, DPPC reduced its workforce 

from 32.27 to 28 staff.  However, thanks to the advocacy and support 

of many, but especially Massachusetts Advocates Standing Strong 

(MASS), DPPC was able to avoid additional layoffs and sustained its 

staffing of 28 FTE’s in fiscal year 2012.   

 

DPPC has a critically important mandate, one which saves lives.  Created in 1987 under 

M.G.L. c 19C, DPPC is charged with protecting adults with disabilities from the abusive acts or 

omissions of their caregivers through investigation, oversight, public awareness and prevention.  

DPPC is in the business of saving lives of persons with disabilities who are victims of abuse 

throughout the Commonwealth.  DPPC cases are often highly complex and challenging.   

Persons with disabilities who are victims of abuse and neglect deserve a timely and effective 

response to minimize their trauma, identify necessary protective services and to be provided with 

the opportunity to live a life free from abuse.  These victims are real and they are often people 

who would not escape the abuse without DPPC’s 24 hour a day, seven days a week, intervention.    

 

Historically, DPPC has been confronted with the challenge of doing more with less.  The 

Commonwealth’s ongoing fiscal challenges have resulted in decreases in DPPC staff and 

resources; while at the same time DPPC has experienced an unprecedented increase in its 

caseloads as illustrated in the graph below.   

 
                    Increase in Abuse Reports     DPPC Staff Reductions 
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In fiscal year 2012:  

 Abuse reports increased by 9.4%  

 Monthly average abuse reports increased from 589 to 644 (does not include death reports 

or informational and referral calls) 

 Investigations increased by 6.2% 

 

In an effort to ensure fiscal as well as mission responsibility, DPPC has continually restructured, 

consolidated and eliminated functions to allow for the continued protection of abuse victims with 

disabilities.  As a result of staff commitment and an effective operation, also in fiscal year 2012, 

DPPC:  

 Responded to over 14,000 hotline calls; 

 Completed 7,732 abuse reports, 5,553  informational and referral calls and 722 death 

reports; 

 Assigned over 2,200 investigations; 

 Completed 274 petitions/appeals; and 

 Maintained operations 24 hours a day, seven days a week. 

 

However, despite all of DPPC’s efforts, the majority of investigations are not completed within 

30 days as required by118 CMR.  In the past two State Audits, the audits acknowledged DPPC’s 

dedicated and knowledgeable staff and attributed the backlog to budget constraints.  DPPC’s 

staff members and its partners have worked longer, harder and with greater commitment as the 

challenges facing DPPC have multiplied and expanded.  Despite the challenging fiscal times, 

staff lay-offs, an unprecedented increase in reports of abuse and investigations and a continuing 

reduction in the availability of community based resources, DPPC has been successful in 

maintaining daily operational activities, and in a number of areas, has actually expanded and 

improved effectiveness as you will see as you review this annual report.  This success would not 

have been possible without the DPPC staff and the support of its many partners.      

 

DPPC has proven time and time again that it is an effective and efficient organization.  Every 

dollar received is greatly appreciated, every dollar helps in the protection of persons with 

disabilities who are victims of abuse and neglect and every dollar helps to save lives.  Due to the 

nature of DPPC’s work, DPPC must be mission and statutorily accountable.  With your 

continued support, DPPC’s ability to address abuse committed against persons with disabilities 

will continue to be sustained.  

 

Sincerely, 

 

 
Nancy A. Alterio 

Executive Director  
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A&F Unit from left: Nancy Alterio (Executive 

Director), Audrey Drinan, John Brown 

(Director) and Jennifer Edwards-Hawkins 
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FY2012 Spending Plan  

Payroll (28 FTE) 
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Operational Expenses 

IT - Chargeback 

IT - Telecom 

Hotline 

Administration and Finance 

The DPPC’s Administration and Finance 

(A&F) Unit is primarily responsible for 

increasing the efficiency of office 

operations, thereby enhancing its delivery of 

services while ensuring a high level of 

transparency and accountability throughout 

the agency’s financial operations. 
 

DPPC develops and submits annual budgets 

and spending plans to the Governor’s Office 

and Legislature which allows DPPC to 

provide an adequate level of services to 

protect persons with disabilities.  Often 

times, budget constraints limit the funds 

DPPC has available.  If DPPC feels that 

funding limitations could negatively impact 

persons with disabilities, this is 

communicated to the Governor’s Office and 

Legislature during the spending plan process 

and throughout the fiscal year as applicable.  

Monthly and annual fiscal reports are 

generated, reconciled and provided 

internally for the Executive Director and 

Commissioners. 
 

Staff payroll and personnel matters are also 

managed within the A&F Unit.  Mandatory 

and staff enhancement in-services and 

training programs are provided to staff for 

their professional and personal development.  

Annual in-services include diversity 

training, disability awareness, time and 

stress management, team-building exercises 

and other informative Human Resources 

Division (HRD) sponsored topics which 

may include insurance, retirement or general 

benefits information.  
 

A system of checks and balances is in place 

for internal control and fraud prevention 

purposes.  This Internal Control Plan (ICP) 

identifies risks of fraud and addresses ways 

in which to mitigate those risks.  It is 

reviewed at least annually and more often as 

operations change or other risks are 

identified during the course of conducting 

business.  Upon initial completion and 

approval, DPPC’s ICP was used by the 

Office of the State Comptroller as a template 

for other agencies seeking guidance. 
 

DPPC has proven time and time again that it 

is an effective and efficient organization.  

Every dollar received is greatly appreciated, 

every dollar helps in the protection of 

persons with disabilities who are victims of 

abuse and neglect and every dollar helps to 

save lives.  As reflected in the pie chart 

below, 93% of DPPC’s appropriation is 

dedicated to staffing and lease space.  

Another 5% is designated to operational 

expenses such as technology supports, staff 

travel, copier lease and maintenance 

agreements, postage and office supplies with 

2% remaining to cover the costs of DPPC’s 

24 hour hotline, telephone system and ITD 

chargeback.  DPPC’s budget is lean and, 

therefore. all cuts can only be addressed 

through staff reductions.   
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Intake Unit from left: Heidi Cresta 

(Manager), Greg Bolger, Berkys 

Kazimierczak and Ann Murray 

(Manager). (Julie Walden not pictured)  

DPPC Hotline 

The Disabled Persons Protection Commission (DPPC) 

operates a 24-hour Hotline to which citizens of the 

Commonwealth can report incidents of suspected abuse 

involving adults with disabilities by dialing 1-800-426-

9009 (voice) or 1-888-822-0350 (TTY).  A written report 

is also required within 48 hours of the oral report.  Deaths 

are also reported to DPPC’s Hotline.   

 

The DPPC Hotline and the Intake/Oversight Unit staff 

who operate it are a vital part of the DPPC’s efforts to 

protect adults with disabilities, who are dependent upon 

others, from abuse and neglect.  

 

Three DPPC Intake Operators staff the 

Hotline between 9:00 a.m. and 5:00 p.m. on 

business days.  An after-hours vendor 

contracted, trained and monitored by DPPC 

staff, answers the Hotline after 5:00 p.m. 

and before 9:00 a.m. on business days.  The 

vendor also answers the Hotline on 

weekends and holidays.  During the time 

that the after-hours vendor answers the 

Hotline, there are DPPC staff members 

readily available to manage emergency or 

complicated situations.  Bilingual (Spanish –  

English) Intake Operators are available to 

take abuse reports, and all staff members are 

trained to communicate via TTY and to 

utilize Verizon’s Telecommunication Relay 

Service.   

 

Staff members working on the DPPC 

Hotline are responsible for receiving, 

documenting and evaluating information 

provided by reporters.  DPPC management 

reviews each report of abuse to determine 

the response needed to ensure the safety of 

the individuals involved.  Reports are also 

evaluated to determine whether the situation 

meets the statutory criteria that establish 

jurisdiction under M.G.L. c. 19C.   

 

In order for DPPC to investigate abuse 

committed against persons with disabilities, 

the statute requires that the victim of the 

alleged abuse must be: 

 Between the ages of 18 and 59 years; 

 Disabled by means of mental illness, 

developmental/intellectual disability or 

physical impairment; and 

 Require the assistance of a caregiver to 

accomplish daily living needs as a result 

of the disability. 

To establish jurisdiction, the Hotline staff 

must also examine the nature of the incident.  

DPPC’s enabling statute, M.G.L. c. 19C, 

and the DPPC regulations, 118 CMR, 

require that the incident must: 

 Include an act or omission by a caregiver 

and 

 Result in a serious physical or emotional 

injury. 

Information gathered by Hotline staff is 

entered into the DPPC database.  The 

information is available for review each time 

a subsequent report is made involving a 

particular individual, alleged abuser or 

program.  All relevant information is 

documented on a DPPC Intake form and is 

forwarded to an investigator in situations 

that meet DPPC’s jurisdictional criteria.  
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During fiscal year 2012, the DPPC Hotline experienced an increase of almost 10% in abuse 

reports.  The graph below depicts the historical increase in reporting beginning with DPPC’s 

inception in 1987.  

 

If a reported situation does not 

meet the criteria to establish 

jurisdiction under M.G.L. c. 19C, 

a copy of the DPPC Intake form 

is forwarded for review and 

action to the service agency 

appropriate to the individual’s 

age or disability.  The graph on 

the right indicates that in FY2012 

there were 5,430 reports that did 

not fall under DPPC jurisdiction 

and illustrates which state 

agencies they were referred to.  
 

A member of the State Police Detective Unit (SPDU) assigned to the DPPC reviews every report 

made to the DPPC Hotline.  The review by the SPDU is to determine whether the information 

suggests a crime may have occurred and whether a criminal investigation is necessary. Suspected 

criminal activity is reported by the SPDU to the appropriate District Attorney’s office for their 

review and action as needed.   

 

Death Reports 

The DPPC statute provides that any caregiver that is a state agency or subdivision of the 

Commonwealth or private agency contracting with the Commonwealth shall immediately orally 

notify the DPPC and local law enforcement of the death of any person under their care.  A 

written report of such deaths must also be forwarded to DPPC within 24 hours of the death.  This 

information is assessed to make a determination of whether the cause of death may be related to 

abuse, and if so, an investigation is conducted.  Each report of a death is entered into a database 

specifically for this purpose.  

*Does not include death reports and information and referral calls.  
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Number of Reports Received: 7,732* 
 

*Does not include death reports and information & referral calls 

The goal of the DPPC Hotline is to provide every citizen of the Commonwealth a resource to 

which they can report suspected abuse of persons with disabilities.  DPPC trains its staff to be 

efficient, effective and courteous so that reporters can feel positive about their decision to report 

what they suspect to be abuse or neglect.  

 

The graphic on the right illustrates that 

during FY2012 the DPPC Hotline 

received 7,732 reports, not including 

death reports and information and 

referral calls, with 2,301 of these reports 

screened in for investigation.  

 

Each month the DPPC Hotline received 

an average of 704 abuse and death 

reports and answered questions and 

provided information and referral 

services to an additional 465 callers.  

 

 

The graph below categorizes abuse reports according to the types of disabilities and illustrates 

that some individuals have more than one type of disability.    

Hotline Unit FY2012 Update 

During FY2012 the DPPC Hotline Unit: 

 Received information and entered intakes on 7,732 reports of abuse. 2,301 of the 7,732 

reports of abuse were assigned for investigation.    

 Received 5,553 Information and Referral calls. 

 Received information and entered death intakes on 722 reports of death. 16 death reports 

were investigated, eight reports were unsubstantiated and eight reports were pending.    
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Mandated Reporting 

The DPPC receives reports of abuse from 

various sources.  Many reporters of abuse 

are mandated by law to make reports of 

suspected abuse to the DPPC.  

 

What is a Mandated Reporter?  

Mandated reporters are persons who, as a 

result of their profession, are more likely to 

be aware of abuse or neglect of persons with 

disabilities.  Mandated reporters are required 

by law to report cases of suspected abuse to 

DPPC when they have a suspicion that a 

person with a disability is being abused or 

neglected.  Other persons who are not 

mandated to report may choose to file 

reports of suspected abuse. 

 

Who are Mandated Reporters? 

 Police Officers 
 

 Probation Officers 
 

 Medical Personnel 
 

 Medical Examiners 
 

 Dentists 
 

 Psychologists 
 

 Social Workers 
 

 Family Counselors 
  

 Foster Parents 
 

 Educational Administrators 
 

 Public & Private School Teachers 
 

 Guidance Counselors 
 

 Day Care Workers 
 

 Employees of private agencies providing 

services to people with disabilities 
 

 Employees of state agencies in the 

Executive Office of Health & Human 

Services 

 

 

What is Reportable? 

The standard for reporting suspected abuse 

and neglect is “reasonable cause to believe” 

which means that mandated reporters need 

only a "mere suspicion" that abuse or 

neglect was committed against a person with 

a disability.  

 

Mandated reporters are also required to 

report to the DPPC all cases in which an 

individual with a disability has died, 

regardless of whether or not abuse or neglect 

is suspected.   

 

Protection for Mandated Reporters 

Mandated reporters are immune from civil 

or criminal liability as a result of filing a 

report of alleged abuse of a person with a 

disability.  Non-mandated reporters are also 

protected providing the report was made in 

good faith.  If a mandated reporter is 

retaliated against by their employer for filing 

an alleged report of abuse, or by 

participating in the DPPC investigation, 

DPPC will conduct an investigation into the 

retaliation.  Such retaliation is a crime and is 

punishable by up to a $1,000.00 fine, or up 

to one (1) year in jail, or both. 

 

Consequences for Not Reporting  

The failure to report can result in severe 

consequences for the alleged victim, other 

potential victims, and the mandated reporter.  

Victims of abuse and neglect are at 

increased risk of further abuse if abuse goes 

unreported.  The frequency and severity of 

abuse and neglect are likely to increase over 

time if no intervention is made.  A failure to 

intervene, by not reporting, will likely result 

in other individuals being abused and 

neglected.  In Massachusetts, mandated 

reporters can be fined up to $1,000 for 

failure to report incidents of suspected abuse 

and neglect of individuals with disabilities.  
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DPPC Investigations 

Reports of alleged abuse determined to be 

within the jurisdiction of DPPC are 

immediately assigned to an Adult Protective 

Service (APS) investigator and a DPPC 

oversight officer. The APS investigator may 

be one of DPPC’s four investigators or an 

investigator from the Department of 

Developmental Services (DDS), Department 

of Mental Health (DMH) or the 

Massachusetts Rehabilitation Commission 

(MRC).  

 

The DPPC Investigation Unit and the 

Investigation Units of DDS, DMH and MRC 

conduct abuse investigations under the 

authority of M.G.L. c. 19C.  The DPPC 

regulations, 118 CMR, further clarify and 

operationalize the criteria established by the 

statute.  

 

The most important goal of any DPPC 

investigation is to provide protection to 

anyone who has been or is at risk of abuse or 

neglect by his or her caregiver. To 

accomplish this protection, the DPPC relies 

on the services of other state agencies like 

DDS, DMH and MRC. Working 

collaboratively with staff from these 

agencies, DPPC is able to develop effective 

protection plans for people with a range of 

disabilities. APS investigators also look for 

systemic issues that may contribute or lead 

to abuse. 

 

APS investigators conduct civil 

investigations. They work in collaboration 

with DPPC oversight officers, service 

providers and law enforcement to ensure 

that victims of abuse are protected.  

Investigators collect information by 

interviewing witnesses, reviewing relevant 

documents and collecting all of the 

information necessary to develop an 

appropriate course of action to protect 

victims of abuse.  

Based upon the collected information, the 

investigator completes an investigation 

report. In the report, the investigator 

documents his or her activities and presents 

conclusions based on the facts. When the 

facts indicate that an abusive situation 

exists, the investigator must include specific 

recommendations in the investigation report 

designed to resolve any circumstances that 

create risk for adults with disabilities who 

are the subject of the investigation.  

 

Investigations Unit FY2012 Update 

 APS Investigators investigated 

allegations of physical, emotional and 

sexual abuse and neglect of alleged 

victims with varying disabilities in 

private and public settings. 

 APS Investigators of DPPC, DDS, DMH 

and MRC were assigned 2,301 

investigations 367 were substantiated, 

1,802 were unsubstantiated and 132 

were still pending on June 30, 2012. 

 APS Investigators completed 1,917 

investigations. 

 As of June 2012, 411 DPPC 19C APS 

investigations were overdue. 

 APS Investigators from DPPC 

completed 5% of the DPPC 19C abuse 

investigations. 

 APS Investigators from DDS completed 

61% of the DPPC 19C abuse 

investigations. 

DPPC APS Investigators from left: Karen Manson, 

Genine Vasquez, Seana Miller (Investigation Manager) 

and David Viens, (Michelle McCue not pictured). 
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DPPC Oversight Unit 

from leftt:  

Ann Murray (Manager), 

Ada Diaz,  

Kerry Joyce,  

Lisa Bukow,  

Drew Zamagni,  

Kathy Bodrero,  

Kenneath Okoro and 

Heidi Cresta (Manager). 

 

 

 

 

 

 

 

 

 

 

 

 APS Investigators from DMH completed 

18% of the DPPC 19C abuse 

investigations. 

 APS Investigators from MRC completed 

16% of the DPPC 19C abuse 

investigations. 

 APS Investigators conducted 16 death 

investigations. 

 

 APS Investigators from DPPC 

conducted 4 investigations involving the 

Department of Corrections (DOC).  

 APS Investigators from DPPC 

conducted 9 retaliation investigations. 

 APS Investigators from DPPC, DDS, 

DMH and MRC attended one statewide, 

in-service training. 

 

 

DPPC Oversight Unit 

The DPPC Oversight Unit maintains an open caseload of approximately 760 cases.  These cases 

are monitored according to the statute and regulations. The type of monitoring/oversight 

necessary for each of the cases is dependent on the nature of the case, and is determined on a 

case-by-case basis.  The Oversight Unit also works in collaboration with the State Police 

Detective Unit (SPDU) assigned to the DPPC.   

 

The overall goal of the Oversight Unit is to ensure that individuals that are identified as victims 

or are at risk of abuse or neglect are protected. The oversight officer is available to the 

investigator, service providers and law enforcement as a resource, supplementing their work and 

providing another perspective. An oversight officer may at times accompany an investigator on 

site visits or interviews during the course of an investigation. 

 

The DPPC Oversight Unit is primarily responsible for the following: 

 Assessing risk to victims throughout the investigative process; 

 Backing up DPPC’s Hotline staff by answering the 24-hour abuse Hotline, collecting and 

evaluating information from reporters and making decisions regarding the actions necessary;  

 Maintaining an extensive database of  reports of abuse and of deaths; 

 Reviewing completed APS 19C investigation reports for compliance with governing statute 

and regulations; 

 Evaluating recommendations and protective service actions made during and as a result of an 

investigation; and 

 Ensuring that appropriate and adequate protective service measures are put in place.  
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An oversight officer’s activities may include, but are not limited to: 

 Site visits to assess risk to victims and other consumers; 

 Attendance at meetings to discuss service planning for victims; 

 Communicating with investigators or service providers for the purpose of developing 

protective service plans; and 

 Accompanying an investigator to the site of abuse or to interviews. 

 

Oversight Unit FY2012 Update 

 During Fiscal Year 2012, DPPC Oversight Officers: 

o Were assigned a total of 2,301 new cases to monitor  

o Reviewed 1,905 investigation reports 

o Reviewed 1,151 protective service plans 

o Had 720 active cases, as of June 2012 

o Closed 2,395 cases 

 Facilitated and monitored the appointment of guardians on one protective service case.  

 

 

DPPC Outreach and Prevention 

DPPC defines prevention as:  “Any action taken to prevent 

abuse or neglect from occurring …or, any action taken to 

protect the individual from risk of further abuse, once it has 

already occurred.” DPPC is committed to addressing the 

problem of abuse and neglect as it relates to persons with 

disabilities. To accomplish this, DPPC created an Abuse 

Prevention Unit and included abuse prevention as part of the 

agency mission. DPPC uses education and awareness as primary 

tools in its efforts to stop abuse. However, abuse prevention 

encompasses a wide range of activities.   
 

Some of DPPC’s ongoing prevention activities include: 
 

 Curricula development and trainings 

designed to educate law enforcement, 

mandated reporters, caregivers, persons 

with disabilities and other professionals 

regarding the identification and reporting 

of abuse of persons with disabilities; 

 Providing consultation or information to 

other agencies interested in the 

development of abuse prevention 

programs; 

 Collaboration with other agencies to 

develop presentations, programs and 

services related to abuse prevention and 

improving the quality of life of persons 

with disabilities; 

 Development and distribution of 

educational materials to introduce DPPC 

operations, the role of mandated 

reporters, and indicators of abuse and 

neglect; 

 Collecting and analyzing data from 

DPPC’s database, which tracks over 800 

pieces of information on each report to 

the 24-Hour Hotline.  Data is provided to 

service providing agencies, upon 

request, to assist them in identifying and 

correcting trends in their programs that 

may lead to abuse and neglect; and 

 Participation in statewide and national 

conferences to increase knowledge and 

From left: Jennifer Edwards-

Hawkins (Program Coordinator) and 

Susan Love (Abuse Prevention and 

Outreach Coordinator) 
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share information related to the 

protection of persons with disabilities. 

 

Outreach and Prevention FY2012 Update 

The following trainings took place to 

educate people about recognizing, reporting 

and responding to abuse and crimes 

committed against persons with disabilities.   

 Forty-eight Awareness and Action 

trainings were conducted, resulting in 

729 individuals being trained.   

 Five teams obtained certification at the 

Awareness & Action Learning Tool train 

the Facilitator session held at the DPPC. 

 A one day training was conducted at 

four local and three state police 

academies, resulting in 386 recruits 

being trained.  Ten other law 

enforcement trainings were conducted, 

resulting in 644 officers being trained.   

 A statewide in-service for intake, 

investigation and oversight staff from 

DPPC, DDS, DMH and MRC was 

conducted for approximately 100 staff.  

 Two trainings and one informational 

session were held to educate 350 

medical personnel.  

 Two statewide and sixteen local 

trainings were conducted to educate 

1,000 human service providers.   

 In addition to participating in two cable 

television shows, an additional 16 

trainings were held at various venues, 

with over 288 staff from various 

agencies being trained.   

 Six presentations were conducted in 

other states including Arc of Aurora, 

Denver, CO; York County Violence 

Against Women Task Force, 

Williamsburg, VA; with four at the 

National Center for Victims of Crime 

(NCVC) Conference, Orlando, FL, with 

two of the four sessions repeated.   

 

IT Unit 

Considering the small number of staff and large responsibility the DPPC 

has, it would be impossible to accomplish all the things that are achieved 

without the contributions of DPPC’s Information Technology Unit. The 

DPPC relies heavily on technology and consequently the DPPC IT Unit is 

a vital part of every activity.  Every DPPC unit depends on the IT Unit to 

develop, modify and make available the most current and innovative 

technology; and by doing this the DPPC IT Unit helps to make the agency 

as efficient and effective as possible. 

The DPPC Abuse Database is a one of a kind information management 

system developed at DPPC and primarily used to organize, store and report 

information about every abuse report, investigation, protective service 

action and oversight activity accomplished by DPPC staff. However, since its inception the 

database has evolved into an invaluable source of information not only about individual 

situations, but also about statewide trends regarding abuse of adults with disabilities.  State 

agencies, media outlets, service providers and a host of others, request and receive information 

from the DPPC database annually.  This information is utilized for news articles, service 

planning and court proceedings, to name just some of the uses. 

 

Yusuf Karacaoglu  

(IT Coordinator) 
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Document Retention Unit 
The DPPC Document Retention Unit is 

responsible for maintaining the integrity and 

security of all documents created by and in the 

possession of the DPPC.  Most of these 

documents are stored in one of the two DPPC 

databases. The Document Retention Unit is an 

essential piece in DPPC’s successful efforts to 

ensure the protection of personally indentifying 

information as required by Executive Order 504 

issued by Governor Patrick in September of 

2008.  In addition, the Document Retention Unit, 

in conjunction with the DPPC Legal Unit, is 

responsible for preparing and processing the 

documents needed to respond to the hundreds of 

requests for documents and information made to 

the DPPC each year.   

 

The Document Retention Unit also processes the documents necessary to comply with DPPC’s 

statutory obligation to notify all persons who have been determined to have committed abuse 

against a person with a disability at the completion of an investigation.  There are hundreds of 

these substantiated investigations each year for which this type of notification must be made.   

 

Another activity of the Document Retention Unit is to work with the DPPC Legal Unit to track, 

process and record the documents related to the hundreds of Petitions for Review that are 

completed each year by the DPPC.  Although most of the work of the DPPC Document 

Retention Unit is done behind the scenes, without the dedication, organization and commitment 

of the staff of this unit the DPPC would be unable to comply with the many demands and 

requirements around the security of documents and information in its possession.   

 

 

DPPC Legal Unit

The Disabled Persons Protection Commission (DPPC) Legal Unit 

provides legal advice and guidance on a variety of matters 

pertaining to the core functions of DPPC.   This includes providing 

general advice and support to staff investigators from DPPC, 

Department of Developmental Services (DDS), Department of 

Mental Health (DMH), and Massachusetts Rehabilitation 

Commission (MRC) who conduct investigations on behalf of 

DPPC.  Specifically, DPPC Legal Counsel provides: 
  

 Information and assistance to other state agencies regarding 

protective services and guardianship; and  
  

 Advice, support and training in regards to investigation issues and the legal interpretation of 

the terms and mandates contained in M.G.L. c. 19C and 118 CMR. 

Gail Quinn and Erik Nordahl 

(Deputy General Counsels) 

Document Retention Unit from the left:  Michelle 

Kahler, Paula Mather, Patty Collings and Emil 

DeRiggi (Deputy Executive Director) 
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DPPC attorneys work in coordination with legal counsel from DDS, DMH, MRC and other 

agencies, including District Attorneys’ offices (DA), the Office of the Attorney General (AG), 

Executive Office of Elder Affairs (EOEA), Department of Children and Families (DCF), 

Department of Public Health (DPH), Division of Professional Licensure (DPL), Department of 

Corrections (DOC), Medical Examiner’s Office (ME) and others.  When requested, DPPC legal 

staff provides information and assistance to other agencies as justice requires.   

 

The DPPC Legal Unit also provides information to the public about DPPC’s functions and 

mandate and handles record requests and court interventions when necessary.   In addition, the 

Legal Unit performs the following specific functions within DPPC: 

 Obtains judicial Protective Orders when an alleged victim of abuse is at immediate risk of 

harm and is not able to consent to the provision of protective services due to a mental or 

physical impairment;  
  

 Secures access warrants when law enforcement and/or DPPC civil investigators are 

unreasonably denied access to an alleged victim of abuse;  
  

 Responds to reports of Mandated Reporters’ failure to report abuse as required by M.G.L. c. 

19C and other reporting issues; 
  

 Conducts Legal Reviews of the findings and conclusions of DPPC Investigation Reports 

pursuant to 118 CMR 14.00; 
  

 Acts as the DPPC’s Keeper of Records and ensures that DPPC responses to written requests 

for DPPC records are compliant with all statutory requirements;   
  

 Responds to formal legal demands for statutorily protected records, pursuant to court process 

or Court Order; and 
  

 Assists Executive Director in advancing and advocating for legislation implicating or 

affecting DPPC’s ability to efficiently perform its core functions.   

 

DPPC LEGAL UNIT UPDATE 2012 
  

 Completed 148 petitions, 455 petitions pending review 
  

 Responded to 410 records requests 
  

 Notified 364 abusers of the outcome of the investigation finding and their right to appeal 
  

 Made 69 post investigation legal referrals to other state agencies 
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DPPC State Police Detective Unit 

The State Police Detective Unit 

(SPDU) assigned to the DPPC is 

comprised of a Detective 

Lieutenant and four troopers and 

became fully operational on May 1, 1998. 

The SPDU provides a statewide mechanism 

to ensure an effective and rapid response to 

criminal complaints of abuse and neglect 

against persons with disabilities by 

coordinating the efforts of adult protective 

services (APS), human services, state and 

local law enforcement and the 

Commonwealth’s District Attorneys’ 

Offices. 

 

The SPDU assigned to DPPC reviews 100% 

of all abuse reports to DPPC’s 24-Hour 

Hotline to determine which ones constitute 

criminal activity. Reports identified as 

criminal are referred to the applicable 

District Attorney’s office. As defined in 

each Memorandum of Understanding 

(MOU) established in each of the eleven 

district attorney jurisdictions, the SPDU 

assigned to DPPC, the state police liaisons 

within each of the eleven district attorneys’ 

offices and the municipal police are assigned 

to investigate crimes against persons with 

disabilities as determined by the district 

attorney. The SPDU at DPPC tracks the 

criminal investigation from intake to 

indictment on a statewide basis and analyzes 

the types of crimes involved in the abuse 

reports received by the DPPC Hotline. The 

information tracked includes, but is not 

limited to, the type of criminal activity, 

location of criminal activity, investigating 

officer and criminal charges brought.  

 

Within Fiscal Year 2012, the SPDU 

reviewed 7,243 allegations of abuse. Of the 

7,243 reports reviewed, 1,239 were referred 

to the District Attorneys for assignment of 

the criminal investigation.   

 

 

 

SPDU Welcomes Trooper Seth Newman 

In June, the 

SPDU/DPPC 

welcomed Trooper 

Seth Newman as 

the newest member 

of the SPDU. 

Trooper Newman 

was chosen after an 

extensive interview 

process, and comes to the unit with vast 

experience.  

 

Prior to coming into the unit, Trooper. 

Newman spent three years in the Suffolk 

County State Police Detective Unit 

investigating homicides, and three years in 

the State Police Certification Unit 

conducting extensive background 

investigations on potential Troopers for the 

Massachusetts State Police.  

 

Trooper Newman also has many years in the 

field, mostly in H-Troop, assigned to the 

Brighton Barracks. Trooper Newman hit the 

ground running, and has been an absolute 

asset to the SPDU/DPPC.  
 

Welcome aboard Trooper Newman! 
 

SPDU from left: Trooper Seth Newman, Trooper 

Lisa Washington-Brown, Trooper Kristan Peachey, 

Sergeant Timothy Grant and Trooper Julie Sabota.  
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Total Reports Received by Hotline: 7,732 

Total Reports Investigated Under 19c Jurisdiction: 2,302 

Total Reports Involving Criminal Activity: 1,234 

The following graph shows the number of reports referred to the District Attorney for criminal 

investigation and the number of charges from fiscal year 1997 to 2012.  In 1997 there were 32 

reports referred with zero charges and in 2012 there were 1,239 reports referred with 138 

charges. 

The following graph is a breakdown by county of the number of reports received by the DPPC 

Hotline, reports meeting the jurisdiction for 19C investigation and number of reports referred to 

the District Attorney for criminal investigation.  
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The SPDU assigned to DPPC tracks the types of crimes involved in the abuse reports received by 

the DPPC Hotline. The following graph presents the types of criminal activity reported during 

Fiscal Year 2012.  

 

The SPDU tracks incidents of domestic 

violence involving persons with disabilities. 

Domestic violence is abuse that often takes 

place where the person lives. Domestic 

violence can be any type of abuse including 

sexual assault and rape, emotional, 

psychological or financial. Domestic 

violence involves family and household 

members who are or were married, living 

together, related by blood, parents of a 

common child or involved in a substantive 

dating relationship.  

During Fiscal Year 2012, it was determined 

that 256 reports made to the DPPC Hotline 

involved domestic violence abuse. These 

reports require the State Police Detective 

Unit to notify law enforcement immediately 

to ensure the safety of the individuals 

involved and assist in the issuance of 

restraining orders and criminal prosecution 

of offenders if warranted. 

 

As well as actively investigating criminal 

complaints against persons with disabilities, 

the SPDU continues to be involved in 

training agency staff, law enforcement and 

other professionals.  Training is provided on 

recognizing and reporting abuse and on what 

to do and what not to do when abuse or a 

crime committed against a person with a 

disability is suspected.  Training of recruits 

and seasoned officers throughout the 

Commonwealth continues to be provided at 

the request of the Municipal Police Training 

Committee and the State Police Academy. 
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DPPC Case Examples from FY 2012 
 

The following Adult Protective Services 

(APS) 19C investigations depict the various 

types of reports that DPPC, the SPDU and 

municipal police investigate. The cases have 

been summarized and highlight the 

complexity of the report, the investigation 

process and case outcome.    
  

Van Accident Injuring 12 Individuals 

with Disabilities 

In August 2011 a report was filed with the 

Disabled Persons Protection Commission’s 

(DPPC) 24 Hour Hotline regarding a van 

accident.  The Alleged Abuser (ALAB) had 

picked up twelve individuals and was 

transporting them to their day program.  En 

route to the day program, the ALAB crashed 

into the back of a waste management truck, 

which was stopped and actively emptying a 

dumpster.  All twelve individuals were 

injured.  The jaws of life were needed to 

extricate the front passenger from the van.  

The individuals were assessed at the scene 

by emergency personnel and sent to local 

hospitals.  Injuries ranged from abrasions, 

bruises, lacerations to serious internal 

injuries requiring surgery and hospital stays.  

The local police conducted an initial 

investigation, including an accident 

investigation.  The ALAB was questioned at 

the hospital by the police and reported he 

had taken two Oxycodone pills that 

morning.  The ALAB then changed his story 

to say he only took one pill.  The ALAB was 

subsequently placed under arrest at the 

hospital.  The ALAB’s possessions were 

taken by the police.  An inspection of the 

ALAB’s possessions revealed what 

appeared to be a broken crack pipe with 

crack cocaine residue, a zip lock bag with 

what appeared to be crack cocaine residue 

and several empty zip lock bags.  There was 

also an empty bottle of Oxycodone.  The 

police determined that although it was 

empty, according to the prescription label on 

the bottle, there should have been at least 

half of the pills left.  The accident 

investigation revealed that although the 

ALAB said he believed he applied the 

brakes, he was driving at a speed of 

approximately 34 miles per hour and never 

applied the brakes.  The ALAB was charged 

with four counts of Operating Under the 

Influence (OUI), serious bodily injury and 

operating negligently.  The DPPC 

Investigator and the Department of 

Developmental Services (DDS) 

Investigators worked together on the case 

and it involved individuals under and above 

60 years of age.  The Investigators were able 

to obtain copies of the ALAB’s medical 

records from the accident as well as a list of 

his prescriptions from the local pharmacy.  

The investigation revealed that the ALAB 

had a long criminal history and record from 

out of state as well as numerous driving 

violations in Massachusetts and other states.  

It was determined during the investigation 

that the van company failed to conduct a 

Registry of Motor Vehicles (RMV) check on 

the ALAB  and did not do a proper Criminal 

Offender Record Information (CORI) check 

on him.  As the ALAB had lived out of state, 

he was responsible to supply the van 

company with his criminal record from that 

other state which was not done.  The van 

company has since lost their contract with 

DDS as a result.  Abuse was substantiated.  

The ALAB is awaiting trial.  The 12 clients 

received medical treatments as required.   
  

Staff Omission Leads to Fall with Serious 

Injury 

In January 2012 a report was filed with the 

Disabled Persons Protection Commission’s 

(DPPC) 24-Hour Hotline regarding a fall the 

Alleged Victim (ALV), a woman with an 

intellectual disability, suffered which 

resulted in a subdural hematoma.  On 

January 10, 2012, at around 7:45 p.m., the 
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Alleged Abuser (ALAB) was walking with 

the ALV through a parking lot when the 

ALV collapsed.  The ALAB believed the 

ALV was unconscious after she fell and 

remained so for about five to six minutes.  

The ALAB reported she does not know what 

caused the ALV to fall, as she was walking 

along without issue when she suddenly 

collapsed; though, per nursing staff, the 

ALV had been suffering from trouble with 

her gallbladder, which could have caused 

her to faint while walking.  The ALV hit her 

head when she fell resulting in a small bump 

on the left side of her head.  As a result of 

the fall, the ALV suffered a subdural 

hematoma, which was diagnosed three hours 

later. 
  

The nurse who responded to the scene 

reported the ALV was alert when she 

arrived.  When the ALAB told the nurse that 

the ALV had fallen and had been 

unconscious for five to six minutes, the 

nurse observed the ALV’s head and did 

notice a small bump on the left side of the 

ALV’s head.  However, because the ALV’s 

vitals were stable, the nurse was not 

concerned about the bump.  The nurse 

returned with the ALV to the ALV’s 

residence and conducted a more extensive 

assessment of the ALV and her injuries.  

Based on all the information she had 

gathered from the assessment and the small 

size of the bump on the ALV’s head, the 

nurse decided to keep the ALV home and 

put her on head trauma watch for 

monitoring.  This is the protocol whenever 

someone hits their head, even if the injury is 

minor.  The ALV began vomiting three 

hours later, at about 10:45 p.m. and that is 

when the nurse made the decision to call an 

ambulance and have the ALV taken to the 

hospital.  The ALAB reported she failed to 

put the ALV’s gait belt on that day before 

leaving the residence.  The ALAB felt that 

she was very comfortable transporting the 

ALV as she had worked with her for nearly 

two and a half years; nonetheless, it is part 

of the ALV’s treatment plan to wear the gait 

belt whenever she is walking.   
  

Abuse was substantiated against the ALAB 

for failure to comply with the ALV’s 

treatment plan and use a gait belt, as it led to 

ALV’s injury.  ALV received medical care 

and ALAB was retrained. 
  

Fall from Bed Due to Staff Omission, 

Injuries Result 

In June of 2012 a report was filed with the 

Disabled Persons Protection Commission’s 

(DPPC) 24-Hour Hotline that an individual 

with a developmental and physical disability 

sustained an injury as a result of falling off 

of a bed at her residence. The individual/ 

Alleged Victim (ALV) required 24-hour 

supervision and was assigned a direct care 

staff person at the time of the incident. 
  

The staff person/Alleged Abuser (ALAB) 

responsible for the individual’s care at the 

time of incident proceeded with providing 

the ALV with routine care and initiated a 

change of the individual’s undergarments 

while the ALV was lying in bed. The ALAB 

placed the ALV’s bed rail down and 

proceeded to turn her upper body to place a 

box of cleansing wipes beside her. The 

wipes were described to be within arm’s 

reach of the ALAB, however the ALAB’s 

physical placement was apparently not 

adequate enough to support the ALV, as 

ALV moved and fell off of the bed resulting 

in a laceration to her head which required 

several stitches.  The ALV was assisted and 

treated immediately after the fall by nursing 

staff and was brought for further medical 

evaluation and treatment to a local hospital. 

The ALV was also monitored further, per 

head trauma protocol. 
  

The investigation revealed the ALAB was 

trained properly with regards to the ALV’s 

needs and also advised that although the 

ALV had many physical limitations, she can 
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spontaneously move.  The ALAB was 

remorseful and regretful of her omission in 

care and the incident was described as an 

“oversight” and a “lapse in judgment” on 

behalf of the ALAB.  Abuse was 

substantiated. The ALV received medical 

treatment and the ALAB received additional 

supervision and re-training in providing 

support and care for individuals with 

disabilities. 
  

Death of 58 Year Old Individual 

Weighing Only 70 Pounds  

In April 2012 the Alleged Victim (ALV), a 

58-year-old man with an intellectual 

disability, was admitted to a local hospital 

by ambulance as a result of a rectal bleed he 

had while at home. Upon admittance to the 

hospital it was noticed that the ALV 

weighed approximately 70 pounds, his limbs 

were severely contracted and there were 

multiple bedsores on his body.  These 

bedsores were so deep that bone was 

visible.  The ALV had no teeth in his mouth 

and was on a feeding tube.  The ALV was 

nonverbal and could not provide any 

information regarding his care at home.   

The investigator met with staff from the 

Department of Developmental Services 

(DDS) who were at the hospital and 

overseeing the ALV's care.  The ALV was 

not served by DDS, however given the 

ALV's condition DDS immediately accepted 

the ALV for services.  Due to the ALV's 

condition and concerns of criminal caregiver 

neglect, the case was referred to the District 

Attorney's Office.   
  

A detective from the local police department 

responded to the hospital, and during the 

initial investigation the ALV died.  The 

investigation was then turned over to the 

Massachusetts State Police Detective Unit 

(SPDU) assigned to the District Attorney’s 

office.  An initial interview of the Alleged 

Abuser (ALAB)/family member was 

conducted at the hospital and then later at 

the ALV's home.  According to the ALAB, 

she was the primary caregiver for the ALV 

and his legal guardian (documentation of 

this guardianship was provided).  The 

ALAB also stated that the ALV was 

receiving approximately 43 hours of 

Personal Care Assistant (PCA) services 

while at home and that the ALV's primary 

care physician was very involved with his 

care.  The case is still under investigation.   
  

Failure to Supervise Individual Who Cuts 

Self 75-100 Times 

The Alleged Victim (ALV) is a 30 year-old 

male with a diagnosis of Autism.  The ALV 

has a history of self-injurious behavior.  The 

ALV resides in a residential home run by a 

vendor agency serving other males with 

varying degrees of developmental 

disabilities.   
   

The ALV’s Individual Support Plan (ISP) 

requires that the ALV be “in line of sight 

supervision at all times.”  The ALV is 

allowed privacy in the bathroom, however, 

staff are required to stand outside of the 

bathroom door for a couple of minutes 

before knocking or verbally prompting the 

ALV.  The staff person/Alleged Abuser 

(ALAB) failed to supervise the ALV while 

the ALV was in bathroom, allowing ALV 

approximately seven minutes alone in the 

bathroom.   
  

The ALAB discovered the ALV shaving his 

head with a disposable razor in the bathroom 

in May 2012.  The ALV sustained 

approximately 75-100 cuts to his head, 

which were bleeding.  The means in which 

the ALV was able to access the disposable 

razor could not be determined, based on the 

testimony presented to the Investigator.  

Abuse was substantiated.  ALV received 

medical treatment.  Razors were removed 

from the bathroom, and a bathroom protocol 

was added to the ALV’s ISP.  
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DPPC FY 2012 Annual Update 
 

During the DPPC annual meeting of 

September 15, 2011 the initiatives described 

below were generated to enhance DPPC’s 

overall operations throughout the 2012 fiscal 

year.  To ensure objectives are addressed 

and met, the activities were incorporated 

into staff performance reviews.  Progress 

toward these objectives were reviewed 

monthly with managers during the unit 

directors meetings, quarterly with all staff 

during the agency wide meetings and 

routinely throughout staff supervision and 

the evaluation process.  One year later, on 

September 13, 2012, staff came together to 

review the progress toward their established 

objectives.   
 

Prevention & Outreach 
Schedule and Provide Protect, Report, 

Preserve (PRP) Trainings  
Two Protect, Report, Preserve (PRP) 

Trainings were conducted in Hampden and 

Bristol Counties respectively.  The trainings 

were funded by BPI and facilitated by 

DPPC’s Abuse Prevention & Outreach 

Coordinator in partnership with the State 

Police Detective Unit (SPDU) assigned to 

the DPPC.  A total of over 580 human 

service professionals attended these 

trainings, and were well received.  Training 

was provided at the Log Cabin, Holyoke on 

May 1, 2012 for 250 attendees and at the 

Holiday Inn, Taunton on May 8, 2012 for 

330 attendees.  All attendees received a copy 

of the PRP curriculum and training DVD.  

DPPC outreach materials were also provided 

at resource tables at both trainings.   
 

Update the Municipal Police Training 

Committee (MPTC) Curriculum and 

Conduct Training to Law Enforcement 

The Municipal Police Training Committee 

(MPTC) curriculum was reviewed and 

updated to reflect mandatory language and 

procedural changes.  Sections of the 

PowerPoint and training modules were 

provided to each agency trainer for content 

review.  Necessary edits were emailed to the 

DPPC Program Coordinator for inclusion in 

the curriculum.  A total of seven MPTC 

trainings were conducted statewide for 386 

local and state police recruits.  In addition, 

ten other law enforcement trainings were 

conducted for 644 officers.  In total, 1,030 

law enforcement officers were trained in 

responding to abuse and crimes committed 

against persons with disabilities.   
 

Organize Inter-Agency Trainings  
A statewide interagency training was 

conducted on May 23, 2012 at UMass 

Medical School Auditorium, Shrewsbury for 

100 APS investigators and managers.  

Training topics included: presentations by 

four Massachusetts based community team 

projects, MAP Certification and Training in 

Handling Medication and Conducting 19C 

Investigations:  From Assignment to Report 

Writing.  Upon completion of the training, 

an evaluation was distributed and collected 

for further review.   
 

Conduct Awareness and Action Trainings  

The five regionally based trainings to 

educate persons with disabilities and others 

on recognizing, reporting and responding to 

abuse.  During FY‘12, five regional 

Awareness & Action training teams 

conducted 48 trainings were conducted in 

Massachusetts, resulting in 729 individuals 

being trained.  An additional training was 

conducted for 40 attendees at the National 

Center for Victims of Crime (NCVC) 

Conference in Orlando, Florida.  Funding 

for the trainings came from BPI, Southeast 

Area DDS Office, Hampden District 

Attorney Mark G. Mastroianni and a 

provider.  On June 6, 2012, at the State 

House, an Awareness & Action 

informational reception was held for 
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legislators.  In addition, a Learning Tool 

train the facilitator session was held 

resulting in five two-person teams becoming 

certified to use the tool.  
 

Assist in the Planning of a National 

Conference Addressing Crime Victims 

with Disabilities 

DPPC Executive Director assisted in the 

planning of NCVC’s National Conference 

on Addressing Crime Victims with 

Disabilities.  DPPC Executive Director 

distributed and encouraged others in 

Massachusetts to complete workshop 

proposals and team scholarships.  Six 

workshops proposals were submitted and 

five were selected resulting in nine 

Massachusetts presenters attending the 

conference.  In addition, four team 

scholarships were selected resulting in about 

16 additional Massachusetts attendees.  

Director Alterio coached the four teams 

from Massachusetts and two teams from 

New York providing support prior to, during 

and post the conference.      
 

Department of Public Health’s 

EMPOWER Grant  

Initiated in 2005, DPH’s State Prevention 

Team brings stakeholders together statewide 

to implement sexual violence prevention 

strategies on behalf of individuals with 

disabilities.  Representatives of Building 

Partnerships Initiative (BPI), DPH and other 

agencies continue to meet and attend 

regularly scheduled State Prevention Team 

meetings.  In 2009, members of the 

prevention team surveyed youth with 

disabilities, parents, providers and program 

partners about their experiences and 

opinions regarding sexuality education and 

abuse prevention.  The needs assessment 

survey was designed to identify and address 

sexuality education gaps experienced by 

persons with disabilities. The survey and its 

results were a key part of the 2009-2016 

Massachusetts Sexual Violence Prevention 

Plan to reduce sexual violence in 

Massachusetts.  In addition, a diverse 

resource list was developed entitled, Healthy 

Relationships, Sexuality and Disability 

Resource Guide (2011).  The Guide 

identifies and shares locally recommended 

sexual health and wellness resources that 

support persons with disabilities.  The DPH 

Prevention Team was also directly 

responsible for funding 30 additional 

Awareness and Action trainings in FY’11.  

The State Prevention Team provided 

direction, leadership and support to DDS’ 

Abuse Prevention Leader Team, Triangle’s 

Impact:Ability self-defense program and 

BPI’s Train the Learning Tool Trainers 

session.  In FY’12, at a national CDC grant 

mandatory funders meeting held at DPH in 

Boston, the Massachusetts Statewide DPH 

Plan and BPI initiatives were spotlighted.     
 

Intake/Oversight/Investigations 
Finalize New Digital Report Form  
The digital report form used by DPPC 

Investigations Unit was finalized, after its 

initial trial use.  The form remains a time-

saver, as much of the intake information pre-

populates into the final report.   
 

Analyze Death Reports  

The Forensic Nurse Intern conducted a 

review of death report screening in the Fall 

of 2011.  The Masters Level Forensic Intern, 

with about 12 years of emergency room 

experience, reported that the current 

screening process identified the cases that 

needed a second look, and that those cases 

were subsequently screened for a 19c 

investigation.    
 

Legal 
Protocol for Protective Services/ 

Guardianships  

The final draft of the Protocol has been 

submitted to guide DPPC Legal staff and/or 

legal staff of other agencies (DDS, DMH, 

MRC) in seeking court orders for the 
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protection of alleged victims in DPPC cases 

in a manner which assures that the policies 

are consistent with the Massachusetts 

Uniform Probate Code (MUPC).    
 

Protocol for Processing Petitions   

The petition protocol was revised to include 

the Oversight Unit in the process and 

increase overall report quality.  One-hundred 

and forty-five (145) Petitions were 

completed for the fiscal year.  This includes 

all petitions received during the fiscal year 

coupled with all those older petitions 

received in 2005, 2006 and the majority 

received in 2007.  There are approximately 

20 petitions from 2007, 90 from 2008 and 

110 from 2009 remaining.  All petitions 

from 2010 and 2011 have been completed.   
 

Protocol for Legal Demands  

A protocol for the handling of legal 

demands for records requiring court activity 

was developed.  The protocol outlines a 

consistent policy for DPPC’s response and 

argument against the issuance of un-

redacted records arising out of Motions for 

the Issuance of a Subpoena, Subpoenas and/ 

or Court Orders for the issuance of un-

redacted or irrelevant records.   

 

Additional Accomplishments  
 Pursued and secured funding to maintain 

staffing into fiscal year 2013; 

 Efficiently responded to a 10% increase 

in reports of abuse to DPPC’s Hotline; 

 Secured funding from the Hampden 

District Attorney’s Office for Awareness 

and Action trainings; 

 Through funding from the Hampden 

District Attorney’s Office assisted in the 

planning of a statewide conference for 

law enforcement responding to crimes 

committed against persons with 

disabilities;   

 Numerous IT updates and improvements 

including updates to software, new 

servers, new domain, new filter to assist 

in preventing viruses and software 

updates; and 

 After-hours vendor’s contract was 

renewed to answer and respond to 

Hotline calls.   

 

2012 Pride in Performance  
Award Winners - INTAKE UNIT 

 

Gregory Bolger 

and Berkys 

Kazmierczak 

(Julianne 

Walden not 

pictured) 
 

 

 

The three members of DPPC’s Intake Unit 

were recognized by their peers for their 

steady and committed approach to ensuring 

all functions of the unit are performed 

seamlessly and within very strict timelines.  

During 2012, the members of the intake unit 

not only met the daily demands of the 

Hotline, but also were able to adeptly handle 

a record breaking number of hotline calls.  

DPPC’s Hotline had a 10% increase in calls 

from the prior year.  In addition to this 

unprecedented increase, the Intake Unit also 

adopted a new intake form, which is 

significantly more detailed and more labor 

intensive to complete. 
 

The work of the members of the Intake Unit 

has an impact on all other departments in the 

Commission as well as the investigative 

units of the other agencies that conduct 19c 

investigations.  Greg, Berkys and Julie’s 

dedication to accomplishing their work in as 

timely and efficient a manner as possible in 

addition to adapting so well to change and 

the increase in call volume is to be 

commended and for this reason the Intake 

Unit was the 2012 winner of the Pride in 

Performance Award.   
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IN CLOSING 
The Commissioners of the Disabled Persons Protection Commission would like to take this 

opportunity to thank Governor Deval L. Patrick, Lt. Governor Timothy P. Murray, and the 

House and Senate members for their ongoing commitment and support in protecting adults with 

disabilities within the Commonwealth of Massachusetts against abuse and neglect. We would 

also like to recognize and thank the many hard-working men and women who dedicate their 

work to enhancing the quality of life of people with disabilities. Your dedication is immensely 

appreciated.    
 

 

 

Carla A. Goodwin, Ph.D.    Jo Ann Sprague 

        Chairperson      Commissioner  

  

 

 The DPPC staff thanks you for taking the time to review DPPC’s FY2012 Annual Report. If you 

have questions or require additional information, please contact the DPPC at (617) 727-6465.    
  

 

 

The Commonwealth of Massachusetts 

Disabled Persons Protection Commission 
300 Granite Street, Suite 404, Braintree, MA 02184 

  

  

Office Hours: 09:00 AM - 05:00 PM Monday - Friday 
  

(617) 727-6465  ■  (617) 727-6469 FAX 

24-Hour HOTLINE: (800) 426-9009   ■  (888) 822-0350  TTY 

WEBSITE: http://www.mass.gov/dppc 
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