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In preparation for the 2014 Atlantic hurricane season, MEMA has launched a new "Know Your Zone" 
hurricane awareness campaign to encourage residents and visitors to find out whether they live or 
work in a hurricane evacuation zone. Over the past year, MEMA, in collaboration with the Army Corps 
of Engineers, the Federal Emergency Management Agency (FEMA), and the Commonwealth’s 
coastal communities, has 
developed hurricane evacuation 
zones for each coastal 
community in the state.  Most 
coastal communities now have 
two hurricane evacuation zones 
(Zones A and B), while Boston 
and Cambridge have three 
hurricane evacuation zones 
(Zones A, B and C).  If local or 
state officials need to issue 
evacuation recommendations or 
orders as a tropical storm or hurricane approaches, they will do so by referring to the Hurricane 
Evacuation Zones (Zones A, B or C). Hurricane evacuation zones are the areas most at risk of 
incurring dangerous coastal flooding from the storm surge associated with an approaching tropical 
storm or hurricane. Storm surge is the large volume of ocean water that is driven ashore by a 
hurricane or tropical storm. Storm surge, which is often the greatest threat to life and property from a 
hurricane, poses a significant threat for drowning, washing away cars, and damaging property. The 
Hurricane Evacuation Zone Maps can be used as interactive zone maps and are also available in 
PDF file format by community. 
 
TORNADO STRIKES REVERE, RECEIVES SBA ASSISTANCE 
In response to Governor Deval Patrick’s request, federal disaster aid in the form of Small Business 
Administration loans are now available to those most impacted by the strong EF-2 rated tornado 
which touched down in the cities of Revere and Chelsea, MA on the morning of July 28, 2014.   
Fortunately, there were no fatalities or serious injuries reported as a result of this tornado.  However, 
in its wake, the tornado left overturned vehicles, downed trees and power lines and substantial 
residential and commercial building damage.  The majority of the tornado damage occurred in the 
City of Revere, severely impacting residential and commercial structures in the area of the central 
business district.  More than thirteen (13) structures in this area were so severely impacted that they 
are currently uninhabitable and some may require demolition. The overall cost of the damage, 
however, did not reach the threshold to qualify for a Presidential Declaration and subsequent 
assistance from FEMA programs. In coordination with the City of Revere, MEMA conducted a 
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preliminary damage assessment and determined that the damage exceeded the Small Business 
Administration’s criteria for a disaster declaration; damage to a minimum of 25 homes and 
businesses resulting in uninsured losses of 40 percent or more of the estimated fair market value of 
the damaged property. 
 
BERTHA BRINGS DANGEROUS RIP CURRENTS 
Like Hurricane Arthur, Tropical Storm Bertha passed far to the east of Massachusetts, but impacted 
the Bay State with rough seas and dangerous rip current conditions.  MEMA cautioned swimmers to 
remain aware of surf conditions as they headed to the shore, as large swells could produce 
dangerous riptide conditions along east-facing and south-facing area beaches. Swimmers were 
warned to take precautions given the potential of high seas and strong rip currents that can be 
associated with the aftermath of these types of ocean storms. Additional details regarding riptide 
safety can be found at http://www.mass.gov/eopss/agencies/mema/swimmers-urged-to-take-
precautions-due-to-riptides.html. 
 
SEPTEMBER WILL BE ‘NATIONAL PREPARENDESS MONTH 2014’ 
Local, state and federal agencies and organizations are making plans for September, which again will 
be designated ‘National Preparedness Month’, a month-long campaign to promote emergency 
preparedness. National Preparedness Month 2014 will encourage all residents to be ready for the 
unexpected through various promotions and activities. For more, go to www.ready.gov/september 
and http://www.mass.gov/eopss/agencies/mema/ready-massachusetts/september-is-emergency-
preparedness-month.html. 
 
STATEWIDE WEBEOC EXERCISE 
As part of MEMA’s ongoing efforts to familiarize and train users on the Commonwealth’s WebEOC 
system, MEMA will be hosting an exercise on Tuesday, September 2nd from 1:00-3:00pm.  This 
exercise is an opportunity for users to test out all of the boards and features of the system.  All three 
Regional Emergency Operations Centersa (EOCs) and the State EOC will be staffed to process 
requests, monitor the status boards and provide assistance.  We encourage stakeholders to 
participate in this training opportunity.  The drill will begin with an overview and scenario briefing for 
the exercise.  The conference call information/instructions will be sent at a later time to all registered 
participants.  Those who are interested in participatinf should contact your MEMA Regional Office or 
Jaci Hamel (jaclyn.hamel@massmail.state.ma.us) at MEMA HQ. 
 
MEMA STAFF UPDATE    
All Hazards Planner Erica Heidelberg is transitioning to MEMA’s Mitigation & Recovery Section where 
she will take the newly created position of Recovery Unit Supervisor. 
 
NATIONAL PROTECTION FRAMEWORK RELEASED 
The federal government and its partners have released the National Protection Framework 
(http://www.fema.gov/media-library/assets/documents/97350), one of five National Planning 
Frameworks directed in Presidential Policy Directive 8: National Preparedness.  The National 
Protection Framework covers the capabilities necessary to secure the homeland against acts of 
terrorism and manmade or natural disasters.  It is focused on actions to protect against the greatest 
risks in a manner that allows American interests, aspirations, and way of life to thrive.  The Protection 
Framework describes the core capabilities; roles and responsibilities; and coordinating structures that 
facilitate the protection of individuals, communities and the nation. The National Planning 
Frameworks document the roles and responsibilities of the whole community in all facets of national 
preparedness and illustrate how we work together to support one another before, during, and after an 
emergency.  The benefit of this unified effort is a informed, shared understanding of risks, needs, and 
capabilities across the whole community; and, in the end, a more secure and resilient nation.  More 
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information on the National Planning Frameworks is available at http://www.fema.gov/national-
planning-frameworks. 
 
FEMA UNVEILS REDESIGNED FLOOD MAP SERVICE CENTER 
FEMA has unveiled a completely redesigned FEMA Flood Map Service Center (MSC).  The MSC is 
the authoritative online public source for flood hazard information produced under the National Flood 
Insurance Program (NFIP). The MSC has undergone extensive enhancement including a streamlined 
design and interface, significant technical improvements and a set of new user features.  These 
improvements will serve as a great source of information for the general public, as well as those 
working in flood insurance, hazard mitigation and floodplain management. For additional information 
regarding MSC, go to http://www.fema.gov/media-library/assets/documents/96958. 
 
FEMA FLOOD RISK MAPPING GUIDELINES AND STANDARDS 
FEMA maintains guidelines and standards to support the Risk Mapping, Assessment and Planning 
(MAP) program. These guidelines and standards define the specific implementation of the statuary 
and regulatory requirements.  In 2011, FEMA undertook a multi-year project to improve the way 
guidelines and standards are published, maintained and used.  The final product of the initial phase, 
published in August 2013, was the Policy for Flood Risk Analysis and Mapping, which comprises the 
standards for the Risk MAP program.  This policy outlines FEMA’s requirements to produce better 
overall consistency and more efficient operation of mapping activities. FEMA established a 
maintenance plan for the Risk MAP Guidelines and Standards and plans to issue updates semi-
annually.  As part of the current update, a public review announcement (http://www.fema.gov/media-
library/assets/documents/72608) is made to provide an opportunity for comment prior to September 
3, 2014.  Comments can be made via email to FEMA.GS@riskmapcds.com. 
 
SEABROOK NUCLEAR EXERCISE 
On July 22nd, MEMA’s Senior Staff and members of MEMA’s Nuclear Preparedness Department were 
among the 125 individuals who took part in a Seabrook Nuclear Power Plant Tabletop Exercise (TTX) 
held in Portsmouth, NH.  This TTX, which is in preparation for the federally graded exercise 
scheduled for the fall, was Hostile Action Based (HAB), involving a ‘terrorist attack’ on the plant.  In 
addition to NH Homeland Security & Emergency Management and plant personnel, participants 
included federal, state and local partners from FEMA, Public Health, State Police, Department of 
Transportation, National Guard, and American Red Cross as well as the local communities. The TTX 
provided the opportunity for all of the participants to observe the internal interactions of various 
organizations and come away with a better understanding how different entities worked together and 
how decisions were reached. 
 
FIELD DEPLOYMENTS 
During the month of July, MEMA utilized the Mobile Emergency Operation Centers (MEOCs) and 
personnel to support multiple events across the Commonwealth.  They included the July 4th festivities 
in Boston, Springfield and Pittsfield; the Lowell Folk Festival; and the Cape Cod Canal Centennial 
events. 
 
2014 GREAT NORTHEAST SHAKEOUT REGISTRATION CLIMBING 
Massachusetts will once again participate in the Great NorthEast ShakeOut earthquake drill.  In 2014, 
the ShakeOut will be held on October 16 at 10:16 a.m. (ShakeOut is always on the third Thursday of 
October). Last year more than 300,000 people in the NorthEast participated and already more than 
120,000 people have registered for 2014. In 2013 a total of 24,900,000 individuals registered across 
the nation. Massachusetts is counting on everyone to register or renew today at 
http://www.shakeout.org/northeast/register/. Additional details on the Great Northeast ShakeOut can 
be found at http://shakeout.org/northeast/. 
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ARRL, FEMA ANNOUNCE DISASTER COMMUNICATION PARTNERSHIP 
On July 18th, the American Radio Relay League (ARRL) and FEMA announced a Memorandum of 
Agreement (MOA) at the ARRL National Centennial Convention. The MOA increases cooperation 
between the two organizations in the area of disaster communications.  The two will work together to 
provide resources, services and personnel in order to strengthen capacity in areas of emergency 
communications, mass care & emergency assistance, disaster preparedness, and response & 
recovery, while also raising public awareness about the use of Amateur Radio as a public safety 
resource. The agreement outlines ways in which ARRL and FEMA will cooperate to carry out their 
respective responsibilities, with respect to disaster mitigation, preparedness, response & recovery 
operations in the event of a natural or manmade disaster.  More details are available at 
https://www.fema.gov/news-release/2014/07/18/fema-arrl-announce-disaster-communication-
partnership. 
 
WORCESTER FIRE CHIEF NAMED TO FEMA ADVISORY COUNCIL 
FEMA Administrator Craig Fugate recently appointed twelve new members to FEMA’s National 
Advisory Council (NAC).  Among them was Worcester Fire Chief Gerald Dio, representing 
‘Emergency Response Providers’. The NAC is an advisory committee established by federal law to 
ensure effective and ongoing coordination of federal emergency management activities. Members 
represent the whole community and include representatives from a wide array of backgrounds and 
communities involved or affected by the emergency management profession. The Advisory Council 
provides recommendations to the FEMA administrator on emergency management issues. Additional 
information on the NAC is available at www.fema.gov/national-advisory-council. 
 
NEDRIX PLANS ANNUAL OCTOBER CONFERENCE 
The Northeast Disaster Recovery Information X-Change (NEDRIX) is planning their annual 3-day 
conference for October 27-29, 2014 at the Hyatt Regency, Goat Island, Newport, RI. Information can 
be located at http://www.nedrix.com/upcoming.php on NEDRIX’s updated website. NEDRIX is a non-
profit organization, formed in 1991, that provides continuity and crisis management professionals 
access to real time governmental agencies information during a crisis or event. This is accomplished 
through their Public/Private Sector (PPS) Directive and their automated notification tool, NEDRIX 
Notify. NEDRIX has PPS teams throughout the Northeast that are led by the Board Director of the 
PPS initiative. There are Team Leaders identified for each State along with Team Members that work 
with their State and local government to act as a liaison between the public and private sectors. 
 
MEMA’S MISSION STATEMENT 
MEMA is the state agency charged with ensuring the state is prepared to withstand, respond to, and 
recover from all types of emergencies and disasters, including natural hazards, accidents, deliberate 
attacks, and technological and infrastructure failures. MEMA's staff of professional planners, 
communications specialists and operations and support personnel is committed to an all hazards 
approach to emergency management. By building and sustaining effective partnerships with federal, 
state and local government agencies, and with the private sector - individuals, families, non-profits 
and businesses - MEMA ensures the Commonwealth's ability to rapidly recover from large and small 
disasters by assessing and mitigating threats and hazards, enhancing preparedness, ensuring 
effective response, and strengthening our capacity to rebuild and recover. 
 
FOLLOW MEMA AND GET IMPORTANT EMEREGENCY INFORMATION:  
TWITTER - (www.twitter.com/MassEMA),  FACEBOOK - (www.facebook.com/MassachusettsEMA), 
YouTube - (www.youtube.com/MassachusettsEMA), the MEMA WEBSITE - www.mass.gov/mema,  
READY MASSACHUSETTS - www.mass.gov/mema/ready. And do not forget to download 
Massachusetts Alerts app – (www.mass.gov/mema/mobileapp. 
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