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MEMA ENCOURAGES EVERYONE TO DOWNLOAD MASSACHUSETTS ALERTS APP  
Two years ago, MEMA launched a free alerting app called Ping4Alerts.  Since then, the app has 
helped keep residents of the Commonwealth alerted to severe weather (tornadoes, hurricanes, 
tropical storms, and severe thunderstorms), hazardous material incidents, evacuation orders, shelter-
in-place orders, Amber Alerts, unsafe drinking water supplies, and other types of incidents and 
disasters. On September 1st, MEMA officially launched the next generation of its free alerting app, 
called Massachusetts Alerts.  Massachusetts Alerts, which still utilizes Ping4Alerts’ platform and 
technology, is customized for Massachusetts and will 
allow MEMA and other public safety agencies to provide 
emergency notifications.  In addition to providing alerts 
and critical information about ongoing incidents and 
disasters, Massachusetts Alerts also provides 
preparedness tips and information, and directs users to 
online resources to help prepare for, manage, and 
recover from a wide range of natural, technological and 
man-made hazards that threaten residents of the 
Commonwealth. Massachusetts Alerts provides 
emergency notifications and public safety information based on your location, proximity to an event or 
incident, and the preferences you select.  Users receive real-time information, including: severe 
weather watches and warnings (users set their own preferences); Amber Alerts about missing 
children; critical information during disasters, such as evacuation and shelter-in-place information; 
shelter information; Information about power outages; and tips to prepare for, and stay safe during 
disasters and public safety incidents. Massachusetts Alerts is available for Apple and Android 
Smartphones and tablets.  Current users of Ping4Alerts will continue to receive alerts from the 
Massachusetts Emergency Management Agency; MEMA now pushes alerts and critical information 
to Massachusetts Alerts and Ping4Alerts.  Additional information regarding Massachusetts Alerts can 
be found on the MEMA website at www.mass.gov/mema/mobileapp. 
 
MASSACHUSETTS EMERGENCY PREPAREDNESS MONTH A SUCCESS 
Throughout the month of September, MEMA supported numerous preparedness events including 
those at South Station, MassPort, the Federal Reserve Bank, The Eastern States Exposition (Big E) 
and more. During Emergency Preparedness Month, MEMA provided daily emergency preparedness 
tips on the agency's Twitter and Facebook accounts. Emergency Preparedness Month messaging 
was also featured on MassDOT signboards and Clear Channel electronic billboards along highways 
during the month to promote the importance of emergency preparedness. MEMA would like to 
congratulate all of those who participated in Massachusetts Emergency Preparedness Month; those 
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who ‘Got Informed’, ‘Made a Plan’, ‘Built a Kit’ or ‘Got Involved’.  MEMA would particularly like to 
shine a light on a number of individuals who, over the past year, ‘Got Involved’ in a variety of projects 
to help enhance the safety and security of their communities and received special recognition in the 
process:  
 
The Brain Busters First® Lego® Team of Sharon, MA 
The Brain Busters First® Lego® League Team of Sharon, MA won 1st Prize in the 2014 International 
FIRST® LEGO® League Global Innovation Award for their ‘Balloon-Based Notification Sign’. The 
team developed a balloon-based notification sign that could be used post-disaster to show locations 
of emergency shelters, commodities, or other assistance locations using a large helium balloon and 
an attached sign. The team’s project won first prize in the international competition of over 500 teams! 
For more information about the project, go to https://www.youtube.com/v/h9QqS4R9YzU?autoplay=1. 
 
Lt. Brian Rand of the Watertown, MA Fire Department  
Lt. Brian Rand of the Watertown, MA Fire Department won FEMA’s Individual & Community 
Preparedness “Community Preparedness Heroes” Award. Lt. Rand has created several programs 
and initiatives directly responsible for helping the citizens of Watertown, and has worked to build a 
strong and resilient community by building, training, and managing Watertown’s Community 
Emergency Response Team (CERT). The Watertown Fire Department has made tremendous strides 
in creating an all hazards approach to community-wide emergency responses, focusing on programs 
that strengthen emergency medical services, emergency management, community involvement, and 
Fire Department training and education.  
 
The MA Department of Public Health, Office of Preparedness and Emergency Management 
The MA Department of Public Health, Office of Preparedness and Emergency Management won 
FEMA’s Individual & Community Preparedness “Survivor Empowerment & Integration Award.” In April 
2014, the MA Department of Public Health (MDPH) Office of Preparedness and Emergency 
Management (OPEM) released ‘Show Me for Emergencies’, an innovative, interactive mobile app that 
enhances communication between public health and emergency management personnel and 
individuals with communication challenges across a variety of emergency settings.  This app builds 
on the previous work done by MDPH in a booklet entitles Show Me: A Communication Tool for 
Emergency Shelters, and includes the additional  settings/scenarios of evacuation, shelter in place, 
emergency shelters, and emergency dispensing sites (EDS).  The app can help users communicate 
information such as an individual’s preferred language, the type of emergency, personal and medical 
needs, and also features animated instructions for actions like boiling water or gathering items. For 
additional information, go to http://www.mass.gov/eohhs/gov/departments/dph/programs/emergency-
prep/additional-access-needs/show-me.html 
 
The ThunderBots First® Lego® League Team of Weston 
The ThunderBots First® Lego® League Team of Weston, MA received Honorable Mention for 
FEMA’s Individual & Community Preparedness “Outstanding Achievement in Youth Preparedness” 
and “Awareness to Action” Awards. In preparation of the 2013 Great Northeast Shakeout, the 
ThunderBots team did extensive research, interviews, video development and stakeholder outreach 
to raise awareness of earthquake safety in their classroom, their entire school system, and across the 
entire Commonwealth. In a fun way, they showed others how to take protective actions during 
earthquakes and exercised the actions and plans during the Great Northeast Shakeout. For the 
ThunderBots’ video, go to: https://www.youtube.com/watch?v=Rla5ZGtXACU&feature=youtu.be. 
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PREPARE FOR THE 2014 GREAT NORTHEAST SHAKEOUT REGISTRATION  
Massachusetts will again participate in the Great NorthEast ShakeOut earthquake drill.  In 2014, the 
ShakeOut will be held on October 16th at 10:16 a.m. (The ShakeOut is always on the third Thursday 
of October). To date, over 430,000 people in the NorthEast have registered, up from 302,000 last 

year. In 2013 almost 25 million 
individuals registered for the drill 
worldwide. The expectation is 
that number will be greatly 
exceeded this year MEMA is 
counting on everyone in the 
Commonwealth to participate in 

the event by taking the time to “Drop, Cover and Hold On” later this month during the drill. 
Participation is entirely voluntary and organizations can choose their level of involvement. Please 
consider joining MEMA, FEMA, USGS, the Weston Observatory and millions of people across the 
country in participating in this exercise. Register at http://www.shakeout.org/northeast/register/. 
Additional details on the Great Northeast ShakeOut can be found at http://shakeout.org/northeast//. 
 
EARTHQUAKE RISK REDUCTION TIPS 
The Napa, CA magnitude 6.0 earthquake that took place on August 24thdemonstrated that the type of 
buildings and building components can mitigate against damage caused by seismic activity.  While 
the Napa earthquake caused significant damage and a number of injuries, the building codes in 
California resulted in good building performance overall in areas where the highest shaking occurred.  
The buildings that suffered the most damage were unreinforced masonry buildings (URMs).  URMs 
are older buildings constructed of brick or concrete block exterior walls with little or no steel 
reinforcement to prevent excessive movement during earthquake shaking. This type of construction is 
very hazardous in an earthquake and UMRs should be seismically retrofitted, especially if they have 
already been damaged and are in need of repair.  One of the most critical injuries reported following 
the Napa earthquake was to a child from a collapsing fireplace.  It is common during earthquakes for 
fireplaces and masonry chimneys to collapse, so mitigating this risk can be effective.  Masonry 
chimneys can be braced or replaced with light weight metal flue chimneys. A listing of publications on 
how to reduce earthquake risk and mitigate hazards can be found at www.fema.gov/earthquake. 
 
OCTOBER IS 11th ANNUAL CYBER SECURITY AWARENESS MONTH 
The Internet is part of everyone’s life, every day.  Being constantly connected to the internet brings 
increased risk of theft, fraud, and abuse. No country, industry, community, or individual is immune to 
cyber risks. As a nation, we face constant cyber threats against our critical infrastructure and 
economy. As individuals, cybersecurity risks can threaten our finances, identity, and privacy. Since 
our way of life depends on critical infrastructure and the digital technology that operates it, 
cybersecurity is one of our country’s most important national security priorities, and we each have a 
role to play -- cybersecurity is a shared responsibility. National Cyber Security Awareness Month is 
designed to engage and educate public and private sector partners through events and initiatives with 
the goal of raising awareness about cybersecurity and increasing the resiliency of the nation in the 
event of a cyber incident. October 2014 marks the 11th Annual National Cyber Security Awareness 
Month sponsored by the Department of Homeland Security in cooperation with the National Cyber 
Security Alliance and the Multi-State Information Sharing and Analysis Center.  For additional 
information, go to http://www.dhs.gov/national-cyber-security-awareness-month-2014. 
 
TRAINING UPDATE 
During the past month, 347 individuals attended 10 different classes (through MEMA in the following 
subject areas: ICS-100/NIMS-700, ICS-200, ICS-300, Improvised Explosive Device Awareness/Bomb 
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Threat Management Workshop (IED Awareness), Improvised Explosive Device Search Procedures 
Workshop (IED Workshop), Hazardous Materials Awareness, Improvised Explosive Devise (IED) 
Counterterrorism Workshop, and Vehicle Borne IED Detection Course. Year-to-date, 2,072 students 
have attended MEMA sponsored classes. For additional information regarding MEMA Training 
opportunities, go to www.mass.gov/mema. 
 
FIELD DEPLOYMENTS 
During the month of September, MEMA utilized its Mobile Emergency Operation Centers (MEOCs) 
and personnel to support multiple events across the Commonwealth:   
MEOC 1: deployed and served as a unified command platform to coordinate the following events: 
   September 13th for the Town of Sandwich’s 375th Anniversary Event. 
   September 14th for the Southbridge Cops/Kids Event. 
MEOC 2: deployed and served as a unified command platform to coordinate the following events: 
   September 14th for the Josh Billings Triathlon in Lenox. 
MEOC 2: on display for demonstration and tours at the following event: 
   September 18th at the Eastern States Exposition (The Big E) for Massachusetts Day. 
   
MEMA STAFF UPDATES 
Paula Krumsiek has moved to the position of Grants Management Specialist within the Project 
Management Office. Paula will transition from the Disaster Recovery Unit, where she served as a 
Disaster Recovery Contract Specialist. 
 
NATIONAL STRATEGY TO STRENGTHEN YOUTH PREPAREDNESS UNVEILED 
FEMA, the American Red Cross, and the U.S. Department of Education have announced the 
publication of the National Strategy for Youth Preparedness Education: Empowering, Educating and 
Building Resilience. This document outlines a vision for a nation of prepared youth and provides nine 
priority steps that partners at the local, state, and national levels. This new strategy to educate young 
people about disaster prevention, protection, mitigation, response, and recovery couples attention on 
emergency and disaster preparedness with community action that focuses specifically on youth 
readiness for disasters and related events.  The National Strategy presents nine priority steps to 
further youth preparedness education including: building partnerships to enhance, increase and 
implement youth preparedness learning programs; connecting young people with their families, 
communities, first responders, and other youth; and increasing school preparedness. More 
information about these steps is available under the National Strategy tab in the FEMA Youth 
Technical Assistance Center at www.ready.gov/youth-ptreparedness. 
 
TIER II MANAGER SYSTEM 
MEMA and the MA State Emergency Response Commission (SERC) strongly encourage the use of 
the on-line Tier II Manager System for Tier II Reporting Year 2014. At this time, MEMA is asking Tier 
II report filers to register to use this system. MEMA has posted a memo on its website (Tier II 
Manager System: Registration for Filers) which provides additional information on who should register 
and how this may be done: http://www.mass.gov/eopss/agencies/mema/emergency-info/haz-
mat/serc/. 
 
MA EMERGENCY SUPPORT FUNCTION TEAM MEETING 
On September 9th, the State Emergency Operations Center (SEOC) hosted the quarterly meeting of 
the MA Emergency Support Function (ESF) Team which is comprised of members of scores of 
federal, state and local public, private, volunteer agencies and organizations which offer support, 
resources, program implementation, and services that are needed to save lives, protect property and 
the environment, restore essential services and critical infrastructure, and help victims and 
communities return to normal following emergencies and disasters in the Commonwealth.  The 
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agenda included updates on Hurricane Preparedness; Standard Operating Procedure Development; 
Disaster Housing Plan Development; State Staging Area Plan Development; and the 2013 Boston 
Marathon After Action Report.  Ongoing Initiatives included the ‘Know Your Zone’ Campaign; the 18-
month Exercise Series; the State Recovery Framework; the Updated Cape Cod Emergency Traffic 
Plan; and Ethanol Response Plan Development. The meeting concluded with a presentation on the 
MA National Guard State Partnership with Paraguay, which catalogued MEMA's Deputy Director 
Christine Packard’s and Response & Field Services Section Chief Mike Russas’s trip to Paraguay 
with MANG Liaison LTC Martin Spellacy and a delegation from the MANG, in mid-August to share 
information about our respective emergency management programs, response coordination, and best 
practices.  The 16 MA ESFs are: 1-Transportation; 2-Communication; 3-Public Works & Engineering; 
4-Firefighting; 5-Business & Industry; 6-Mass Care, Emergency Assistance, Housing & Human 
Services; 7- Volunteers & Donations; 8-Public Health & Medical Services; 9-Search & Rescue; 10-
Hazardous Materials & Environmental Protection; 11-Agriculture, Animals & Natural Resources; 12-
Energy; 13-Public Safety & Security; 14-Recovery; 15-Public Information & External Affairs; and 16-
Military Support. 
 
MASSPORT FIRE CHIEF DONAHUE HONORED 
The Massachusetts Port Authority (MassPort) announced the selection of MassPort Fire Rescue 
Chief Robert Donahue as a recipient of the Aircraft Fire Fighting Working Group (ARFF Working 
Group) Outstanding Service Award on September 30, 2014. Chief Donahue was selected to receive 
this honor for his work with the “Wings for Autism” program and his commitment to advancing 
education for the aviation firefighting community. A first of its kind in the nation, the “Wings for Autism” 
program’s main focus is to serve as a dress rehearsal for families with Autism to become used to the 
airport environment. This gives families the opportunity to preplan their airport experience to 
determine if air travel is possible for their child on the Autism spectrum.  Inspired by the “Wings for 
Autism” program, a three hour autism awareness training module was constructed for fire, police, 
TSA, Customs and Border Protection, US Air Marshals, and airline staff at Logan Airport. The training 
covers recognition of the spectrum as well as how to approach and communicate with Autistic 
travelers, how to use visual cues, and how to recognize behaviors that may increase their risk before 
or during an emergency. Additional information regarding the award can be found at 
https://www.massport.com/news-room/news/massport-fire-chief-receives-outstanding-service-award/. 
 
SEOC VISITORS 
On September 11th, a number of senior members of the Canadian Military, escorted by members of 
the MA National Guard (MANG) visited MEMA HQ and the State Emergency Operations Center 
(SEOC). The group met with MEMA Director Schwartz, discussed Emergency Management, 
particularly the role of the MANG in Massachusetts as well as received a tour of the State SEOC.  On 
September 17th, over a dozen members of the U.S. Coast Guard Sector Southeastern New England 
met at MEMA HQ for an SEOC tour and discussion regarding MEMA’s structure and procedures, as 
part of their EOC Training. 
 
NEDRIX PREPARES FOR ANNUAL CONFERENCE 
The Northeast Disaster Recovery Information X-Change (NEDRIX) is planning their annual 3-day 
conference for October 27-29, 2014 at the Hyatt Regency, Goat Island, Newport, RI. Information can 
be located at http://www.nedrix.com/upcoming.php on NEDRIX’s updated website. NEDRIX is a non-
profit organization, formed in 1991, that provides continuity and crisis management professionals 
access to real time governmental agencies information during a crisis or event. 
 
UPDATED MUTUAL AID AGREEMENT MEMBERS 
MEMA continues to encourage all communities and governmental entities to take advantage of the 
opportunity to opt into the Statewide Public Safety Mutual Aid Agreement and the Public Works 
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Mutual Aid Agreement program. To date, 281 communities and organizations are on board with the 
Statewide Public Safety Mutual Aid Agreement and 211 have signed onto the Public Works Mutual 
Aid Agreement. See the list at http://www.mass.gov/eopss/agencies/mema/mutual-aid.html. Local 
officials with any questions regarding the Agreement should contact their MEMA Regional Office or 
Allen Phillips at allen.phillips@state.ma.us. 
 
MEMA’S MISSION STATEMENT 
MEMA is the state agency charged with ensuring the state is prepared to withstand, respond to, and 
recover from all types of emergencies and disasters, including natural hazards, accidents, deliberate 
attacks, and technological and infrastructure failures. MEMA's staff of professional planners, 
communications specialists and operations and support personnel is committed to an all hazards 
approach to emergency management. By building and sustaining effective partnerships with federal, 
state and local government agencies, and with the private sector - individuals, families, non-profits 
and businesses - MEMA ensures the Commonwealth's ability to rapidly recover from large and small 
disasters by assessing and mitigating threats and hazards, enhancing preparedness, ensuring 
effective response, and strengthening our capacity to rebuild and recover. 
 
FOLLOW MEMA AND GET IMPORTANT EMEREGENCY INFORMATION:  
TWITTER - (www.twitter.com/MassEMA),  FACEBOOK - (www.facebook.com/MassachusettsEMA), 
YouTube - (www.youtube.com/MassachusettsEMA), the MEMA WEBSITE - www.mass.gov/mema,  
READY MASSACHUSETTS - www.mass.gov/mema/ready. And do not forget to download 
Massachusetts Alerts app – (www.mass.gov/mema/mobileapp. 
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