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A LETTER FROM TREASURER  
STEVEN GROSSMAN 

Dear SMART Plan Participant,

Knowing whether you are saving enough for retirement 
is challenging. If you have a long time horizon, variables 
like how long you will be able to work, the performance 
of the stock market, and where you will want to live may 
change. Even if you only have a few years before you stop 
working, those same types of variables can continue to 
shift as you move 10, 15 and 20 years into retirement. 
Luckily, the SMART Plan has tools to help you increase 
your savings rate. In 2014 alone, more than 665 SMART 
Plan participants started using automatic contribution 
increases to help them reach their personal goal. You set 
your target contribution amount and then choose how 
quickly you want to reach your goal. The automatic 
system implements your increases for you, allowing 
you to minimize the impact on your paycheck while 
simultaneously maximizing your savings.
If you plan to retire in five years or less and you are 
ready to save big, now is the time to take advantage of 
another tool to help you save more: the Special Catch-
Up contribution opportunity, which is built into the 
SMART Plan. If you meet the qualifications, you can 
save up to $35,000 a year instead of the current $17,500 
yearly cap. Making sure you time your Special Catch-Up 
correctly can be tricky, so read through our Catch-Up 
Contributions article to make sure you are ready.
Another quarter marks another opportunity to improve the 
SMART Plan, and we recently upgraded the SMART Plan 
mobile website. Now, when you access your account from 
your phone, you will notice it is easier than ever to see your 
account balance and activity. One of our top priorities is to 
provide as much information as possible to our members 
through user-friendly applications such as this. 
Thank you for your continued interest and participation in 
the Massachusetts SMART Plan.
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SMART Plan + Smartphone = 
Smart Retirement 

STEVEN GROSSMAN  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL

If you’re one of the millions of Americans who owns a smartphone 
or tablet, your mobile device probably plays an important role in 
your life. You can use it to stay in touch with friends, family and 
co-workers. You can shop, browse the headlines, and even watch the 
latest cat videos, anytime, anyplace. And with the new mobile-friendly 
version of www.mass-smart.com, you can now use your mobile 
device to keep tabs on your retirement readiness.

With the mobile version of www.mass-smart.com1, your smartphone 
or tablet instantly becomes a powerful tool in your retirement planning 
arsenal. From the palm of your hand, you’ll be able to:

• View your projected retirement income provided by Advised 
Assets Group, LLC, a registered investment adviser.2 

• Check your account balance and history.

• See your paycheck contribution amount.

• Look at your current rate of return.

• Review the investment options in your portfolio.

From each page of the mobile app, you’ll also find a link to the full 
desktop site, so you can complete any transactions you want to make or 
increase your contribution amount. You can even create a shortcut icon 
on your mobile device for quick access. Just look for the “Add an Icon” 
link on the mobile Web app for instructions.

There’s nothing to download or install. Just visit www.mass-smart.com 
and the mobile Web app will launch automatically. You’ll need your 
username and password to log on to the mobile app. 

Ready to take your retirement planning mobile? Now, you can with the 
SMART Plan mobile Web app. 

Sincerely,



Accelerate Your Retirement Savings
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We’re all guilty of putting off important tasks until 
the last possible minute. With your retirement savings, 
though, procrastination can take a heavy toll on your 
future retirement readiness. 

Sometimes, we don’t recognize the importance 
of saving for retirement until we get closer to our 
retirement date. Or we find it difficult to save money 
for the future when there are so many demands on our 
paychecks right now. 

If you’re approaching your retirement date and finding 
that you wished you had saved more for your future, 
you still can. Catch-up contributions give you the 
opportunity to “turbocharge” your retirement savings  
in the final years of your career with the State.

Understanding Catch-Up Contributions
IRS regulations limit how much you can save each 
year through the SMART Plan. For 2014, that limit is 
$17,500. However, if you’re age 50 or older, catch-up 
contributions give you the opportunity to save even 
more in the runup to your retirement date. 

Catch-up contributions come in two 
forms: the Age 50+ Catch-Up and the 
Special Catch-Up.

•	 Age 50+ Catch-Up – If you are age 
50 or older during the 2014 calendar 
year, you can contribute an additional 
$5,500 to the SMART Plan through the 
Age 50+ Catch-Up provision, up to an 
annual limit of $23,000. 

•	  Special Catch-Up – If you are 
within three years of your normal 
retirement age and contributed 
less than the annual maximum in 
prior years, you may be eligible for 
the Special Catch-Up provision. 
Depending on your circumstances, 
you could contribute up to an 
additional $17,500 in 2014, for a 
total possible maximum contribution 
of $35,000. 

The Special Catch-Up is a once-in-a-lifetime 
opportunity, and you can use it up to a maximum of 
three consecutive years before your normal retirement 
age. Also, you’ll need to plan ahead. You cannot use the 
Special Catch-Up option in the year you reach normal 
retirement age. Other considerations apply, so contact 
the SMART Plan Service Center at (877) 457-1900 to 
discuss your options and your eligibility.

Keep in mind that you cannot use the Age 50+ Catch-Up 
provision and the Special Catch-Up provision in the same 
calendar year. If you are eligible for both options, be sure 
to use the one that maximizes your retirement savings.

Ready or not, your retirement is coming. If you 
have questions about using the Age 50+ and Special 
Catch-Up provisions to maximize your retirement 
savings potential in the final years of your career, call 
the SMART Plan Service Center at (877) 457-1900 and 
speak with a representative.3 

CATCH-UP CONTRIBUTIONS

DID YOU KNOW?
SMART Plan participants…

Save more per year 
than participants 
in other public- 
sector Defined 

Contribution plans

$5,531 vs. 
$4,200

Have higher average 

account balances than 

participants in other 

public-sector Defined 

Contribution plans

$67,435 vs. 
$57,000

More proof that it pays to be SMART.
Source: NAGDCA Public Sector Defined Contribution Plan Survey Report, March 2014



Stay the Course
When markets are volatile, it is important 
to remember that saving for retirement is a 
long-term initiative. History has shown that 
reacting to day-to-day market fluctuations 
could cost investors in the long term. A 
significant portion of the market’s gains over 
time tend to come in concentrated periods. 
Looking back at the performance of the S&P 
500® Index, an investor who missed out 
on only the 10 best-performing days in the 
market in the last 20 years would have ended 
up with a portfolio worth roughly 5.5% less 
than a portfolio that had been fully invested 
throughout the period.4 We encourage 
participants to view the "Fundamentals of 
Investing" video seminar on the SMART 
Plan home page, www.mass-smart.com.1 
You can either click on the “Invest” tab at 
the top of the page and select “Fundamentals 
of Investing,”  or you can click on the 
Fundamentals of Investing Web Banner  
on the SMART Plan home page. 

NAVIGATING THROUGH STORMY MARKETS
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Stay Invested
One common mistake some participants make when markets are 
volatile is to stop their contributions. Dollar cost averaging is a 
technique that allows investors to contribute money regularly over time 
to help manage timing risk (i.e., trying to pick just the right day when 
prices are low so you can buy more shares).5

• Dollar cost averaging is a simple, systematic investment approach 
whereby a fixed dollar amount is invested at regular intervals. With 
your payroll contribution, you are already dollar cost averaging.

• With a fixed dollar amount, more shares are purchased when prices 
are low while fewer shares are purchased when prices are high.

Typically, the price you pay with dollar cost averaging will be  
lower than if you were to buy each share on its own with “cost per 
share” purchasing. 

Think about a gym membership as an example. One yoga class costs 
$15 whereas a whole month membership costs $50. If you plan on 
going to four yoga classes, it’s cheaper to have a full membership 
than to pay for yoga piecemeal, even if you never use the gym 
equipment. If you buy the shares, or yoga classes, one at a time, it’s 
usually more expensive. 

Enhanced Website Security
New security features have been added to  
www.mass.smart.com to help ensure your online 
security and privacy.1

Alternative Authentication
Not using the website because you don’t know your 
Personal Identification Number (PIN) or never had one? 
Now you can register your account online without a 
PIN.6 Just go to www.mass.smart.com and click “Let’s 
Get Started” to start the account registration process. 
During the process, you will need to provide five points 
of personal information to verify your identity:
1. Social Security number
2. ZIP code of your  

home address
3. Last name
4. Date of birth
5. Numeric portion of your 

home street address

Passcodes
An additional online security enhancement allows you 
to replace your PIN with a passcode. Passcodes can be 
made up of letters and special characters in addition to 
numbers. This helps protect your online data and guards 
against identity theft. 

To change your existing PIN to a passcode, log in to 
your account at www.mass.smart.com and click on 
the "My Profile" tile. Then click on "Personal Account 
Information" and look for the Passcode section near the 
bottom of the page. Click on the Edit button and follow 
the instructions on the page. 

Passcodes must be between eight and 16 characters and 
must contain at least one character from each of the 
following categories:
• Numbers (0-9)
• Uppercase letters (A-Z)
• Lowercase letters (a-z)

• Special characters  
(?, !, @, #, %, &, *, _, 
-, +, =)

Note that passcodes are for use only when accessing 
your account online. Your existing PIN must still be 
used when calling the voice response system.6 
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smart
To contact your local representative, call 
(877) 457‑1900, or go to www.mass‑smart.com > 
Contact Us > Find Your Local Representative.  
A map of Massachusetts will appear. Click on the  
area code in which you work to find the name of  
your local representative.

SMART Plan Customer  
Service Center
Call us today at (877) 457‑1900  
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m.

Additional location on St. James Avenue 
Call us today at (877) 457‑1900 
Available by appointment 

Quincy
Call us today at (877) 457‑1900  
Available by appointment

G O T  Q U E S T I O N S ?  N E E D  A N S W E R S ?

Regional Service Center
Waltham  
255 Bear Hill Rd.
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m.
Tuesday, Wednesday and Friday 
from 9:00 a.m. to 3:00 p.m.

Springfield
One Financial Plaza
1350 Main Street, Suite 1005-D
Springfield, MA 01103 
Available Monday, Wednesday and Friday
from 9:00 a.m. to 5:00 p.m.

Correspondence should only be directed to the Regional Service Center in Waltham.

1 Access to the voice response system and/or any website may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/maintenance or other reasons. Transfer requests made 
via the website or the voice response system received on business days prior to close of the New York Stock Exchange (4:00 p.m. Eastern Time or earlier on some holidays or other special circumstances) will be 
initiated at the close of business the same day the request was received. The actual effective date of your transaction may vary depending on the investment option selected.

2 Projected Retirement Income is an educational tool that provides hypothetical information for illustrative purposes only. It is not intended to provide financial planning or investment advice. Projected Retirement 
Income is brought to you by Advised Assets Group, LLC, a registered investment adviser and wholly owned subsidiary of Great-West Life & Annuity Insurance Company. All rights reserved. More information can 
be found at www.adviserinfo.sec.gov.

3 Representatives of GWFS Equities, Inc. are not registered investment advisors and cannot offer financial, legal or tax advice. Please consult with your financial planner, attorney and/or tax advisor as needed.
4 S&P 500® Index is a registered trademark of Standard & Poor’s Financial Services LLC, and is an unmanaged index considered indicative of the domestic Large-Cap equity market.
5 Dollar cost averaging does not ensure a profit and does not protect against loss in declining markets.
6 The account owner is responsible for keeping the assigned PIN/passcode confidential. Please contact Great-West Financial® immediately if you suspect any unauthorized use.

Core securities, when offered, are offered through GWFS Equities, Inc. and/or other broker dealers. 

All trademarks, logos, service marks, and design elements used are owned by their respective owners and are used by permission. ©2014 Great-West Life & Annuity Insurance Company. All 
rights reserved. CB1096N (10/2014) PT 207644

INCREASE YOUR DEFERRAL

THIS CHART SHOWS HOW JUST 
A SMALL INCREASE IN YOUR 
CONTRIBUTION LEVEL COULD 
ADD UP TO THOUSANDS OF 
DOLLARS OVER TIME. ALL 

CONTRIBUTION AMOUNTS ARE 
BASED ON A $30,000 ANNUAL 
SALARY WITH CONTRIBUTIONS 

MADE MONTHLY. 
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1% ($25/monthly)

After 10 years After 20 years After 30 years After 40 years

2% ($50/monthly)
3% ($75/monthly)
4% ($100/monthly)
5% ($125/monthly)
6% ($150/monthly)

FOR ILLUSTRATIVE PURPOSES ONLY. This hypothetical illustration is not intended as a projection or prediction of future investment results, nor is it intended as financial planning or investment advice. 
It assumes a 6% annual rate of return and reinvestment of earnings with no withdrawals. Rates of return may vary. The illustration does not reflect any associated charges, expenses or fees. The tax-
deferred accumulation shown would be reduced if these fees had been deducted.


