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STATEWIDE POWER OUTAGE VIEWER 
MEMA recently launched a power outage website that displays real-time power outage information 
from the four major utility companies serving the Commonwealth (National Grid, NSTAR, WMECo 
and Unitil) on a map of the Commonwealth.  The MEMA power outage application provides a one-
stop location for viewing power outages across the Commonwealth, capturing the following 
information by City and Town: total number of customers and percent of customers without power, 
time the data was last updated for each community, the power utility serving the community, and the 
MEMA Region in which the community is located. Each of the four major power utilities serving MA 
has agreed to update the power outage data every fifteen (15) minutes on an on-going 24-hour basis.  
The application provides users with a service map detailing utility service areas by community as well 
as links to the four major power companies’ outage websites. The website can be found at 
http://mema.mapsonline.net/public.html.  
 
WINTER PREPAREDNESS 
The pre-Thanksgiving storm that brought strong winds, snow, and ice, and resulted in widespread 
power outages, served as a sound reminder of the importance of preparing for winter weather. A 
winter storm in New England can range from a moderate snowfall over a few hours to a Nor'easter, 
bringing blizzard conditions with blinding wind-driven snow that lasts several days. People can 
become stranded in their automobiles or trapped at home, without utilities or other services. The 
aftermath of a winter storm can have an impact on a community or the entire region for days, weeks 
or even months. Storm effects, in New England, include large snow accumulation, extremely cold 
temperatures, heavy, wet snow or icing on trees and powerlines, roof collapses, coastal flooding and 
beach erosion. Winter storms are also deceptive killers because most deaths are indirectly related to 
the actual storm. The major causes are automobile or other transportation accidents, exhaustion and 
heart attacks caused by overexertion, expiring from freezing temperatures and asphyxiation from 
improper heating sources. Additionally, house fires occur more frequently in the winter which can be 
partially attributed to the lack of instituting proper safety precautions when using alternate heating 
sources, like unattended fires and space heaters. As with most potential disasters: preparedness, 
monitoring the media and utilizing common sense can minimize the danger to you and your family.  
For tips on how to best protect yourself, family, pets and property the winter, go to 
http://www.mass.gov/eopss/agencies/mema/ready-massachusetts/winter-storms.html. 
  
PUT A FREEZE ON WINTER FIRES 
The United States Fire Administration (USFA) and the National Fire Protection Association (NFPA) 
are once again teaming up to promote winter fire safety through their joint campaign, “Put a Freeze 
on Winter Fires.” The goal of the campaign is to educate the public on increased fire risks during the 
winter months. December, January and February are the leading months for home fires. Many of 
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these fires are caused by cooking, heating and holiday decorations such as lights, Christmas trees 
and candles. It is a four month campaign which began on Monday, November 17. USFA and NFPA 
will post fire safety information each week on topics such as cooking safety, holiday decorations 
safety, heating safety, and generator safety to name a few. For additional information on how to 
prevent cooking, heating and other types of fires, visit www.usfa.fema.gov/winter. 
 
ANIMAL DISASTER TEAM HELPS PET OWNERS AFFECTED BY STORMS AND FIRES 
The Central Massachusetts Disaster Animal Response Team, Inc. (CMDART, Inc) has been busy 
recruiting new volunteers in preparation for winter storms.  The Team has been working as a partner 
organization with the American Red Cross (ARC) of Central Mass. to help pet owners who are 
victims of fires.  The Team recently held three trainings to strengthen response capabilities across 
the region.  Approximately 25 new volunteers took CMDART’s animal disaster training.  CMDART 
assists Emergency Management agencies, ARC, Departments of Public Health, and Animal Control 
Officers with trained animal disaster responders when emergencies exceed a local community’s 
ability to manage animal-related issues.  CMDART assisted during the 2008 Ice Storm, 2011 
Western MA Tornado, and multiple storms and power outages that required setting up emergency 
shelters or warming centers.  CMDART helps communities comply with the Pets Evacuation and 
Transportation Standards Act (PETS ACT), a law first established in 2006 following Katrina and 
recently passed into law in MA which requires local and state emergency preparedness authorities to 
include household pets and service animals in their evacuation plans.  Animals affected by disasters 
can include small and large animals such as pets, livestock and exotics. Fires and pet owners have 
been in the forefront of CMDART’s goals this year.  The Team has helped ARC by sponsoring a 
supply of pet carriers, leashes and bowls, as well as offering emotional aftercare support to those pet 
owners whose pets have been compromised or perished in recent fires.  Those who wish to 
volunteer or support CMDART in any way contact training@cmdart.org about upcoming trainings.    
 
GOVERNOR-ELECT, LT. GOVERNOR ELECT VISIT MEMA  
Governor-elect Charles Baker and Lt. Governor-elect Karyn Polito and staff recently visited MEMA 
HQ.  During the two-hour visit, they received an extensive briefing from Director Kurt Schwartz and 
Deputy Director Christine Packard on the interface between the Governor’s Office, MEMA and the 
State Emergency Operations Center (SEOC) during disasters.   
 
2014 BOSTON MARATHON RECEIVES “SPORTS EVENT OF THE YEAR’ HONOR 
On November 13, the 2014 Boston Marathon was recognized as "Sports Event of the Year" and "Best 
Single Sports Event (Professional Category)" by TEAMS: Travel, Events and Management in Sports. 
The awards were presented at the TEAMS Conference & Expo in Las Vegas. The event is the largest 
conference and expo for the sports-event industry. Boston Athletic Association Executive Director 
Tom Grilk and 2014 Boston Marathon champion Meb Keflezighi were at the ceremony to receive the 
awards. The award is considered one of the industry’s most prestigious. The SportsTravel Awards 
honor excellence in sporting event production and management at the amateur, collegiate and 
professional levels. The awards were decided on several criteria including superior organization of 
the event and attendance at the event; the experience the event provided for competitors and 
spectators, and how the event’s host city or venue served to enhance the event.  
 
MEMA HOSTS IEMG 
MEMA hosted the fall meeting of the International Emergency Management Group (IEMG) on 
November 17-19.  The IEMG is comprised of the signatories of the International Emergency 
Management Assistance Compact (the six New England States: Massachusetts Rhode Island, 
Connecticut, Vermont, New Hampshire and Maine and the six Eastern Canadian provinces: Quebec, 
Nova Scotia, New Brunswick, Prince Edward Island, Newfoundland and Labrador). These meetings 
are intended to provide an opportunity to share best practices, discuss emerging issues, and 
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strengthen the IEMG mutual aid agreements. There were several presentations made by the 
participants including discussing recent violence in Canada.  Additionally MEMA, as the host state 
coordinated presentations on the Commonwealth’s Ebola preparedness activities, and climate 
change’s impact on emergency management planning and mitigation projects. Presentations were 
also made regarding customs border protection issues, terrorism, Haz-Mat responses and strategic 
planning. 
 
TRAINING UPDATE 
During the past month, 115 individuals attended 4 different classes, receiving training through MEMA 
in the following subject areas: ICS-300, ICS-400; and Sports & Special Events Incident Management. 
Year-to-date, 2,317 students have attended MEMA sponsored classes.  For additional information 
regarding MEMA Training opportunities, go to www.mass.gov/mema. 
 
MEMA STAFF UPDATES 
Alicia Reddin has recently joined MEMA as the E-Learning Training Coordinator.  Also, Andrew 
Poliferno has transitioned to the position of Disaster Recovery Programs Coordinator within the 
Hazard Mitigation & Disaster Recovery Section. 
 
QUIET HURRICANE SEASON ENDS  
November 30 marked the official end of the six-month 2014 Atlantic Hurricane Season.  As predicted 
by the National Oceanic & Atmospheric Administration, there was lower than average activity this 
year: only 8 named storms; 6 became hurricanes; only 2 of which were major hurricanes (above 
Category 2).  Hurricane Arthur was the sole hurricane to make landfall in the U.S.  
 
EBOLA PREPAREDNESS CONTINUES 
MEMA and the Department of Public Health (DPH) continue to coordinate the Commonwealth’s 
Ebola preparedness work.  MEMA’s primary focus is ensuring that Massachusetts’ public safety 
professionals - - police, fire, EMS, and emergency management - - are informed, trained, equipped 
and prepared to respond to, and manage situations involving persons who are sick with the Ebola 
Virus Disease, or are suspected of having, or at risk of coming down with Ebola either because of 
recent travel to certain countries in West Africa or recent contact with someone who is sick with 
Ebola. MEMA is collaborating with local and state public safety partners on disseminating guidance 
on dealing with persons suspected of having Ebola, developing minimum standards for the use of 
Personal Protective Equipment (PPE), ensuring that public safety training needs are identified and 
met, examining potential legal issues involving quarantines, and establishing communications 
protocols to provide first responders immediate medical guidance from a DPH epidemiologist when 
assessing whether a person with flu-like symptoms may have Ebola. MEMA and DPH continue to 
share information with the public safety community.  DPH hosts frequent conference calls for public 
safety personnel, and MEMA and DPH regularly disseminate information bulletins.  MEMA Director 
Kurt Schwartz also has testified multiple times before the Joint Committee on Public Health on public 
safety preparedness. 
 
RESOURCES FOR PUBLIC SAFETY PERSONNEL 
MEMA and DPH will continue to update and share relevant Ebola related information and guidance:   

• Ebola Legal Guidance . Guidance from MEMA and DPH on the Legal Authority of a Police 
Officer to Enforce a Quarantine Order or Detain an Individual Who May Have Ebola. Updated: 
11/21/2014. Source: Massachusetts Department of Public Health and Massachusetts 
Emergency Management Agency. 
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•  PPE Guidance for First Responders . Guidance on PPE for first responders who may 
respond to, or deal with individuals who are suspected of having Ebola. Updated: 11/21/2014. 
Source: Massachusetts Department of Public Health and Massachusetts Emergency  

• Guidance for EMS Providers – UPDATED 11/21/2014 - Advisory from MPDH Office of 
Emergency Medical Services to all Massachusetts licensed ambulance providers regarding the 
response to and assessment, transport and treatment of individuals who are suspected to 
have Ebola. Updated: 11/21/2014. Source: Massachusetts Department of Public Health Office 
of Emergency Medical Services. 

• MPTC Guidelines for Police Officers . This is a presentation from the Municipal Police 
Training Committee containing background information on Ebola and updated guidance for 
police officers who may respond to, or deal with individuals who are suspected of having  

• Guidelines from Department of Fire Services on Proper Use of PPE file size 1MB - This 
presentation gives guidance to public safety agencies on donning and doffing personal 
protective equipment (PPE) for high level infectious diseases, in response to Ebola concerns. 
Updated: 11/14/2014. Source: Massachusetts Department of Fire Services. 

• USDOT Safety Advisory: Packaging and Handling Ebola Virus Contaminated Infectious Waste 
for Transportation to Disposal Sites.  

• The Centers for Disease Control (CDC) guidance for Monitoring and Movement of Persons 
with Potential Ebola Virus Exposure. Guidelines from Department of Fire Services on Proper 
Use of PPE. This presentation gives guidance to public safety agencies on donning and 
doffing personal protective equipment (PPE) for high level infectious diseases, in response to 
Ebola concerns. 

• Protocol for first responders to receive immediate telephone guidance from a DPH 
epidemiologist when assessing whether a person may have Ebola and making decisions about 
the care and transport of such a person: Ebola: Protocol for First Responders to Obtain 
Immediate Assistance from DPH. 

• The Centers for Disease Control (CDC) guidance for PSAP’s and EMS personnel managing 
calls for service for persons who may have Ebola. 
   

DPH EBOLA Information for Residents  
 
For more information including information for residents, clinicians, higher education institutions, local 
boards of health and general information and facts, visit the DPH website at www.mass.gov/ebola. 
 
2014 NATIONAL EMERGENCY COMMUNICATIONS PLAN RELEASED 
On November 12, the Department of Homeland Security (DHS) released the first updated National 
Emergency Communications Plan (NECP) since the original in 2008. The NECP is the Nation’s over-
arching strategic plan for enhancing emergency communications capabilities and interoperability 
nationwide. The updated NECP addresses the increasingly complex communications landscape that 
the public safety community uses to keep America safe and secure. The plan provides a roadmap for 
improving emergency communications for traditional emergency responder disciplines such as law 
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enforcement, fire, and emergency medical services, while recognizing the importance of engaging 
non-traditional disciplines including public health, public works and transportation agencies. The 2014 
NECP focuses on three priorities over the next several years: 1) Maintain and improve emergency 
responders’ current Land Mobile Radio systems; 2) Ensure emergency responders and government 
officials plan and prepare for the adoption, migration, and use of broadband technologies, including 
the Nationwide Public Safety Broadband Network; and 3) Enhance coordination among stakeholders, 
specifically within processes and planning activities across the emergency response community. As 
we have seen from the response to various emergencies and incidents maintaining interoperable 
emergency communications is critical to saving lives. In the case of the Boston Marathon bombings, 
emergency response efforts, which spanned federal, state, local, public works and private industries, 
relied upon communications via traditional public safety radios, as well as social media, emergency 
alert systems, and commercial wireline and wireless networks. The 2014 NECP recognizes that many 
of today’s technologies did not exist in 2008. This plan incorporates traditional and non-traditional 
communications methods including methods that allow first responders and public safety officials to 
better share information and enhance situational awareness.  
 
FEMA, USACE SIGN MOU 
FEMA continues to implement changes in the National Flood Insurance Program (NFIP) required by 
recent legislation.  On November 13, FEMA and the U.S. Army Corps of Engineers (USACE) signed 
a Memorandum of Understanding to formalize their commitment to a coordinated approach to  
execute the recommendations on program alignment and process improvements as well as 
exchanging, distributing and storing levee-related data as outlined in the Flood Protection Structure 
Accreditation Task Force Final Report. Section 226 of the Biggert Waters Flood Insurance Reform Act 
of 2012 (Biggert- Waters) established the Flood Protection Structure Accreditation Task Force. FEMA 
and the USACE were tasked with identifying processes that clarify areas of direct alignment, ensuring 
that levee information can be used interchangeably between both agencies, and ensuring that 
information collected by or for the USACE is sufficient to satisfy NFIP flood protection system (levee) 
accreditation requirements. The MOU further defines the agreement between the two agencies on 
how the recommendations described in the final report to Congress will be carried out. Additionally, it 
determines when and for what purposes data will be exchanged among the agencies, local levee 
sponsors and communities. In signing the MOU, FEMA fully implemented Section 226 of Biggert-
Waters. FEMA and the USACE have long coordinated and worked together to identify efficiencies 
and synergies between the USACE Levee Safety Program and FEMA programs, including the NFIP. 
FEMA and the USACE look forward to continued coordination and executing the recommendations as 
laid out in the legislation. 
 
NEW ‘ENERGY ACCESS’ APP 
The U.S. Department of Energy recently released their newest venture the Lantern Live app. 
Available for Android devices, Lantern Live gives people the ability to report the status and location of 
nearby fuel stations (alternative and conventional), check their area for power outages and easily 
access safety tips. According to the Department of Energy, future releases of Lantern Live will likely 
include the ability to crowd source information on the status of gas stations via standardized hashtags 
for social media. Future releases of the app will also be built on open source code, so developers will 
be able to integrate Lantern Live’s capabilities into applications of their own. There is also the 
potential for this app’s capabilities to be available for an even larger audience. This app comes as 
part of a series of innovations made possible by the White House Office of Science and Technology 
Policy’s Disaster Response and Recovery Initiative. These innovations are designed to increase the 
presence of open data in disaster. As part of that initiative, FEMA collaborated with the White House 
Office of Science and Technology Policy to provide a new documentation system to help survivors 
find housing and receive financial housing assistance after disaster strikes. 
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TIER II MANAGER SYSTEM 
MEMA and the MA State Emergency Response Commission (SERC) strongly encourage use of the 
on-line Tier II Manager System for Tier II Reporting Year 2014. At this time, MEMA is asking Tier II 
report filers to register to use this system. MEMA has posted a memo on its website (Tier II Manager 
System: Registration for Filers) which provides additional information on who should register and how 
this may be done: http://www.mass.gov/eopss/agencies/mema/emergency-info/haz-mat/serc/. 
 
MEMA’S MISSION STATEMENT 
MEMA is the state agency charged with ensuring the state is prepared to withstand, respond to, and 
recover from all types of emergencies and disasters, including natural hazards, accidents, deliberate 
attacks, and technological and infrastructure failures. MEMA's staff of professional planners, 
communications specialists and operations and support personnel is committed to an all hazards 
approach to emergency management. By building and sustaining effective partnerships with federal, 
state and local government agencies, and with the private sector - individuals, families, non-profits 
and businesses - MEMA ensures the Commonwealth's ability to rapidly recover from large and small 
disasters by assessing and mitigating threats and hazards, enhancing preparedness, ensuring 
effective response, and strengthening our capacity to rebuild and recover. 
 
FOLLOW MEMA AND GET IMPORTANT EMEREGENCY INFORMATION:  
TWITTER - (www.twitter.com/MassEMA),  FACEBOOK - (www.facebook.com/MassachusettsEMA), 
YouTube - (www.youtube.com/MassachusettsEMA), the MEMA WEBSITE - www.mass.gov/mema,  
READY MASSACHUSETTS - www.mass.gov/mema/ready. And do not forget to download 
Massachusetts Alerts app – (www.mass.gov/mema/mobileapp. 
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