
 1 

Community Benefits Report 

Saint Vincent Hospital 

Worcester, Massachusetts 

 

Report for Fiscal Year 2013 (July 1, 2012 – June 30, 2013) 

 

Introduction 

Saint Vincent Hospital’s 2013 Health for Life Community Benefit Report reflects its corporate 

fiscal year (July 1, 2012-June 30, 2013). 

 

 

I. Community Benefits Mission 

 

Saint Vincent Hospital’s Board of Trustees-approved Mission Statement reads as follows:  

“Saint Vincent Hospital is a medical institution dedicated to providing quality patient care with 

unrelenting attention to clinical excellence, patient safety and an unparalleled passion and 

commitment to assure the very best healthcare for those we serve.”   

 

To help fulfill this overall mission, the Saint Vincent Hospital Health for Life Community 

Benefits Committee’s mission is as follows: “The Mission of the Saint Vincent Hospital Health 

for Life Community Benefits Committee is to make recommendations to Saint Vincent Hospital 

Administration to provide funding for health-related initiatives, programs or services of 

organizations serving vulnerable populations in the Greater Worcester area and throughout 

Central Massachusetts.” 

 

This includes working collaboratively with other community organizations to identify the health 

needs of people in the community, and systematically allocating resources to develop and 

support programs and services that effectively meet those needs. 

 

This also includes incorporating the hospital’s Health for Life initiative into our goals. The 

Health for Life mission is designed to help people achieve health for life. The Health for Life 

vision is to create life-long relationships by changing the way healthcare is delivered in our 

communities. By building a health and healthcare delivery platform that improves the health of 

our communities, it is Saint Vincent Hospital’s goal to establish strong bonds with our patients, 

our employees, and our communities.  

The Hospital’s Health for Life initiatives in FY 2013 included a greater emphasis on green health 

and sustainability initiatives in addition to wellness programs and initiatives for our employees. 

II. Leadership 

Oversight of the Saint Vincent Hospital Health for Life Community Benefits Program is the 

responsibility of the Hospital’s Board of Trustees. The Health for Life Community Benefits 

Committee oversees the development and the implementation of the Community Benefits Plan. 

The Committee is co-chaired by a consumer representative of the community—who is also a 

member of the Hospital’s Board—and Beth Donnelly, director of community and public 
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relations for Tenet Healthcare New England Market. The Committee receives its administrative 

and project management support from the Manager of Marketing at Saint Vincent Hospital, who 

is also a member of the Committee. Other members of the Committee include community 

members who represent different constituencies, as well as other members of the Hospital’s 

Board. Committee recommendations are reported to the Hospital Board of Trustees for approval. 

Information on the Community Benefits program is shared with Hospital employees through the 

employee newsletter, InPulse. For the external community, press releases are sent to local daily 

and weekly newspapers, and a summary report is distributed. Information, including updates on 

grants, is also posted on the Hospital website. All activities are reported to the Board of Trustees. 

 

III. Community Involvement 

 

The following is a list of members of the Saint Vincent Hospital Health for Life Community 

Benefits Committee for the FY13 time period: 

 

-Co-Chairs: CEO Steve MacLauchlan and Sheilah Dooley, member of Saint Vincent Hospital 

Board of Trustees, and Executive Director of Pernet Family Health Service 

-Beth Donnelly, Director of Community and Public Relations at Tenet Healthcare New England 

Market 

-Susana Cosgrove, Supervisor, Interpreter Services, Saint Vincent Hospital 

-Caitlin Lubelczyk, Manager of Marketing, Saint Vincent Hospital 

-Toni McGuire, President and CEO, Edward M. Kennedy Community Health Center 

-Lisa Piehler, Saint Vincent Hospital Board of Trustees member; Executive Director, American 

Red Cross of Central Massachusetts 

-Rosemary Quagan, Director of Social Services, Family Health Center 

-Monsignor Peter Beaulieu, Diocese of Worcester 

 

The Health for Life Community Benefits Committee implements the Community Benefits Plan 

by: 

 Following the Community Benefits mission statement 

 Evaluating the health requirements of the community and recommending initiatives 

 Soliciting community participation in the development of initiatives 

 Evaluating community programs 

 Ensuring volunteer involvement 

 

The Community Benefits Committee meets on a regular basis to confer, plan, review, and assist 

in the execution of the Community Benefits initiatives.  

IV. Community Health Needs Assessment 

Saint Vincent Hospital’s Community Benefits Program (SVH-CBP) sought grant proposals for 

health-related initiatives that serve vulnerable populations in the Greater Worcester area and 

throughout Central Massachusetts. SVH-CBP supports causes that affect the health of our 

communities and funds qualified 501 (c) 3 organizations that meet the eligibility criteria and 

operate in the Hospital’s focus areas.  
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In addition to requests for proposals from community members, the Health for Life Community 

Benefits Committee was guided by the Greater Worcester Community Health Improvement Plan 

2013 (CHIP), managed by the City of Worcester Division of Public Health in partnership with 

UMass Memorial, Common Pathways and over 90 other community partners. The data is 

informed by the knowledge and expertise of individuals and organizations from the community 

and a comprehensive Community Health Assessment that identifies the health-related needs and 

strengths of the Worcester area.  

 

While all types of health-related initiatives may apply for funding, in the FY13 time period the 

Committee also encouraged applications that were geared toward the following priorities, as 

identified by CHIP: 

 

 Health Eating/Active Living 

 Behavioral Health 

 Primary Care/Wellness 

 Violence and Injury Prevention 

 Health Disparities 

 

For FY 2013, the Saint Vincent Hospital Community Benefits Committee supported causes that 

affected the health of our communities by funding qualified 501 (c) 3 organizations that met the 

eligibility criteria and operated in the Hospital’s focus areas.  

 

 

V. Community Benefits Plan 

 

Prioritization of Needs 

 

While all types of health-related initiatives may apply for funding, in the FY13 time period the 

Committee also encouraged applications that were geared toward the following priorities, as 

identified by CHIP: 

 

 Health Eating/Active Living: Create an environment and community that support 

people’s ability to make healthy eating and active living choices that promote health and 

well-being. 

 Behavioral Health: Foster an accepting community that supports positive mental health; 

and reduce substance abuse in a comprehensive and holistic way for all who live, learn, 

work and play in the Greater Worcester region.  

 Primary Care/Wellness: Create a respectful and culturally responsive environment that 

encourages prevention of chronic disease, reduction of infant mortality and access to 

quality comprehensive care for all. 

 Violence and Injury Prevention: Improve safety, reduce violence and injury, and 

inform public perceptions by educating and mobilizing the community around effective, 

targeted prevention and intervention strategies. 

 Health Disparities: Improve population health by systematically eliminating institutional 

racism and the pathology of oppression and discrimination by promoting equitable access 
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to, and use of, health promoting resources in the community, and significantly reducing 

the structural and environmental factors that contribute to health disparities. 

 

For FY 2013, the Saint Vincent Hospital Community Benefits Committee supported causes that 

affected the health of our communities by funding qualified 501 (c) 3 organizations that met the 

eligibility criteria and operated in the Hospital’s focus areas.  

 

Saint Vincent Hospital also recognizes the link between environmental choices and the health of 

the community and beyond. With that in mind, the Hospital established a number of sustainable, 

environmentally friendly practices. Under the guidance of a Green Health Committee—led by 

Steve Carravella at Saint Vincent Hospital—Saint Vincent Hospital continues to expand, 

reinforce and implement a variety of green health practices. From equipment recycling to buying 

local foods to reducing the number of printed employee newsletters, Saint Vincent Hospital is 

committed to caring for our patients, our staff, our community and the planet.  

 

 

VI. Specific Community Benefits Programs and Activities During Reporting Year 

 

Sustainability Initiatives 

Saint Vincent Hospital continues its participation in recycling of cardboard, paper, printer 

cartridges, light bulbs and batteries. By using the Stericycle Sharps Management Service and 

BioSystems Reusable Sharps Containers, Saint Vincent Hospital regularly diverts tens of 

thousands of pounds of carbon dioxide, plastic and cardboard. Whenever possible, the Hospital’s 

chemical waste is sent for fuel blending and used to create energy/electricity at a conversion 

plant. (Saint Vincent Hospital has been a mercury-free facility since opening at its Summer 

Street location in April of 2000.) In addition, the Hospital’s food services department buys 

locally to help support and preserve the American family farm and reduce the carbon footprint of 

our supply chain.  The Hospital also participates in the Monterey Bay Aquarium Seafood Watch 

program that helps protect the threatened global fish supply.  

Saint Vincent Hospital is a member of Health Care Without Harm, the Healthier Hospitals 

Initiative and Practice GreenHealth. Green health remains a key component of the Hospital’s 

Health for Life program and serves to support the health and well-being of each of us, our 

families and our communities. Also in 2013 the Hospital was awarded the Partner for Change 

Award by Practice GreenHealth.   

Some internal Health for Life activities, geared toward encouraging healthy lifestyle habits for 

Saint Vincent Hospital employees included the Virgin HealthMiles Challenge. The program 

encouraged employees to take up walking as a means of staying healthy and reducing health 

risks. 

Health Education 

In addition to health information events such as National Cancer Survivor’s Day, Breast Cancer 

Awareness Day, Lung Cancer Awareness Day, and Healthy Heart Health Day, Saint Vincent 

Hospital offered a number of health education programs, including: 
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 Childbirth Education 

Childbirth Education programs provided for prospective parents who will deliver at Saint 

Vincent Hospital.  

 

 Continuing Education Classes 

Free educational concussion seminars were held for football coaches and as a teacher’s 

workshop. Annual weight certification was provided to Worcester Public Schools.  

 

 EMS Classes 

Free and/or subsidized continuing education classes were offered to EMS personnel and nursing 

throughout the FY 2013 time period. Classes focused on topics such asthma emergencies, 

congestive heart failure, gang awareness in Worcester and pharmaceutical safety. 

 

 Community Wellness Programs 

Between July 2012 and June 2013, Saint Vincent Hospital hosted 20 community wellness 

programs that attracted nearly 1,000 attendees. These events were free and open to the public and 

covered a wide range of health-related topics such as prostate cancer awareness; depression in 

older adults; concussion in sports; prevention and treatment of knee injuries; heart arrhythmias; 

and a skin cancer screening. Programs were held at various locations throughout the region 

including Saint Vincent Hospital and Worcester Senior Center. 

 

Saint Vincent Hospital was also a main sponsor and an active participant at the Healthy Living 

Expo held at the DCU Center in Worcester where informational and educational booths on issues 

such as food and nutrition, cancer care and musculoskeletal care were made available to 

attendees. 

 

Grant Awards and Goals/Outcomes 

 

As part of its Health for Life Community Benefits Program, Saint Vincent Hospital provided 

funding for a number of health-related initiatives, programs and services of organizations serving 

vulnerable populations in the Greater Worcester and Central Massachusetts areas, including: 

 

 American Red Cross of Central MA: Workforce development healthcare training 

program scholarships 

 Boys and Girls Club of Worcester: Healthy Habits Program 

 The Bridge of Central Massachusetts: Nutrition services for high-risk individuals 

 Catholic Charities: Bishop’s annual Thanksgiving and Christmas dinners 

 Dismas House of Massachusetts, Inc.: Restorative Healthcare initiative 

 Family Health Center of Worcester, Inc. 

 Genesis Clubhouse, Inc.: Genesis Club Wellness Project 

 Pernet Family Health Service, Inc.: Youth service project 

 Seven Hills Foundation: Nutrition, health and cooking program 

 YMCA of Central Massachusetts: LIVESTRONG 
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Ensuring Volunteer Involvement 

Saint Vincent Hospital employees are actively engaged in leadership roles in wide array of 

community heath and human service agencies, including, but not limited to: American Red 

Cross; Common Pathways; United Way of Central Massachusetts; Hanover Theatre for the 

Performing Arts; Village at Ascension Heights; Worcester-area Mental Health Coalition; 

Worcester Advisory Food Policy Council; Family Health Center; Edward Street Child Services; 

Worcester Infant Mortality Reduction Task Force; Building Brighter Futures; YMCA, YWCA of 

Central Mass.; Worcester Community Housing Resources; Greater Marlborough Programs; 

Upsala Elder Apartments; Global Episcopal Mission Network (national board); Our Lady of 

Angels; St. Luke’s Episcopal Church; Downtown Neighborhood Alliance; Worcester Technical 

High School; Hesser College (NH), Central Mass.; Oncology Nursing Society; Blackstone 

Valley Regional Technical High School; Reliant Medical Group Foundation; and the Greater 

Worcester Community Foundation. This in-kind contribution of time is not reflected in the 

Community Benefits Program Expenditures reported below.  

 

 

VII. Expenditures 

 

Community Benefit’s Program Expenditures:  

 

Direct Expenses     $        25,000.00          

Associated Expenses     $    5,643,819.00 

Net Charity Care (HSN Assessment)   $    2,687,000.00     

Corporate Sponsorships    $       129,541.00         

Total Expenditures     $     8,485,360.00     

 

Total Revenues for 2013    $ 721,594,153.00 

 

Total Patient-Care Related Expenses for 2013           $ 321,421,465.00 

 

 

VIII. Next Reporting Year 

Community benefits initiatives will be based on data from the RFPs, input from community 

health initiatives, and other indicator data including evaluations received from Community 

Wellness Programs. 

 

 

IX. Contact Information 

Beth Donnelly 

Director of Community and Public Relations/Community Benefits Manager 

Tenet Healthcare 

115 Lincoln Street 

Framingham, MA  01702 

(508) 383-1096 

E-mail: beth.donnelly@vhsnewengland.com 


