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REPORT OF DEPARTMENT OF PUBLIC UTILI-
TIES UNDER CHAPTER 68, RESOLVES OF
1954.

June 1, 1954.

To the Honorable the Senate and House of Representatives in General
Court Assembled.

This report is respectfully filed in accordance with
chapter 68 of the Resolves of 1954, which reads as follows:

Resolved, That the department of public utilities is hereby author-
ized and directed to investigate and study all phases of a program
designed to continue telephone and telegraph service within the geo-
graphical limits of the town of Mount Washington. In making its
investigation and study hereunder, the department may expend for
such expert, clerical and other services and expenses such sums as
may be appropriated therefor. Said department shall report to the
general court the results of its investigation and study, and its recom-
mendations, if any, together with drafts of legislation necessary to
carry such recommendations into effect by filing the same with the
clerk of the house of representatives not later than June first, nine-
teen hundred and fifty-four.

The situation with reference to telephone service in the
town of Mount Washington has been before the Depart-
ment for some length of time. Service in this area is now
and for many years has been furnished by Copake Tele-
phone Company out of its central office in Copake Falls,
New York. Due to the topographical situation of Mount
Washington, substantially all of the community inter-
ests are in the direction of Copake Falls. There are
presently so served in Mount Washington twelve year-
round telephone users and a total of about thirty-one in
the summer. It is estimated that the maximum total
demand in the foreseeable future is about forty stations
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during the summer with no change in the number of
permanent residents.

This Department has no jurisdiction over the Copake
Telephone Company and the New York Commission
naturally has no interest in the service which this com-
pany renders to residents of Massachusetts. Such serv-
ice does, however, come under the jurisdiction of the
Federal Communications Commission, under the defini-
tions contained in the Communications Act, 48 Stat.
1065, as amended, 47 USCA S. 153 (e). Under 48 Stat.
1075, as amended, 47 USCA S. 214 (a), such a carrier sub-
ject to the jurisdiction of the Federal Communications
Commission is forbidden to discontinue service until a
certificate of authority so to do has been obtained from
the Commission.

The New England Telephone and Telegraph Company,
which serves practically all of the balance of Massachu-
setts, operates central offices hi Great Barrington and
Sheffield which are adjacent to Mount Washington.
However, there is no direct wire connection between
these offices and Mount Washington, the terrain being
rugged and any communication between them being
difficult, particularly during the winter.

Early in 1953, the people in Mount Washington were
advised that the Copake Telephone Company was to be
cut over to machine switching service at the end of 1953
and that telephone service to Mount Washington would
be discontinued at that time. The outside plant in
Mount Washington is of very haphazard construction
and these lines, together with the connecting lines to
Copake, would have to be rebuilt entirely in order to
accommodate dial service.

Upon being advised of this situation, the Department
consulted with the New England Company in order to
see whether some substitute service could be made avail-
able to this area. To render service to Mount Washing-
ton out of Great Barrington, which is the only feasible
method so far as the New England Company is concerned,
would require a capital investment of about $40,000. The
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annual operating expense on this basis would be approxi-
mately $6,600 and the total annual revenue from the
area would be about $1,300. This indicates a net oper-
ating loss of something in excess of $5,000 annually.
Furthermore, since the community interest is to Copake
Falls and since, if this area is served out of Great Bar-
rington, all calls to Copake would be toll calls and sub-
ject to toll tariffs, it is very doubtful that this service
would be satisfactory in any event to the residents of
Mount Washington. Under section 14 of chapter 166 of
the General Laws, the Department is authorized to com-
pel the New England Company to furnish this service,
but applicant must pay to the Telephone Company “in
advance an amount sufficient to cover the actual cost of
the extension, if said extension is more than one mile
from any main exchange circuit of such company.” The
investment by the users which would be required under
this provision of the law would be prohibitive.

Another alternative which has been explored is to con-
tinue service out of Copake Falls with the New England
Company participating in the service in Mount Washing-
ton. This proposal would contemplate a capital expendi-
ture of about $35,000 and there would be a corresponding
operating loss of about $4,500 annually.

During the course of its investigation, the Department
called the attention of the Federal Communications Com-
mission to this situation. As a result, the F.C.C. noti-
fied the Copake Company that it could not discontinue
service to Mount Washington without an appropriate
certificate. Accordingly, service has been continued and
is being rendered at the present time to this area by the
Copake Company, which has been conferring with the
F.C.C. as to the problems involved. We are in receipt
of a letter under date of May 15, 1954, from the F.C.C.
informing us that the Copake Company had notified the
F.C.C. that their proposed cut-over to dial operation had
been postponed until the fall of 1954 and that the officials
of that company had informed the F.C.C. that it would
not discontinue service to Mount Washington without
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obtaining a certificate accordingly, of which application
this Department would presumably receive notice.

The New England Telephone Company, which has been
co-operating with the Department has been unable to
reach an agreement with the Copake Telephone Com-
pany as to the division of responsibility in case the serv-
ice continues to be rendered from the Copake exchange.
However, they are currently conducting further nego-
tiations and are hopeful that some working arrangement
can be made between the two companies so that service
can be continued without imposing too great a burden
upon the utilities.

The Department is of the opinion that the present
statutes give it all the power in this regard that is per-
missible under the Federal and State Constitutions. We
believe that the situation is one that can be best handled
through administrative channels and we cannot recom-
mend any legislation which would be of assistance in this
connection, unless the State itself wants to assume the
responsibility for utility service to this area. We cannot
recommend such treatment of the situation and hence

re submitting no legislation herewith

Respectfully submitted,

David M. Brackman,
Chairman.

John M. Whouley,
Thomas A. Flaherty,
Troy T. Murray,
Joseph F. Cleary,

DEPARTMENT OF PUBLIC UTILITIES,

Commissioners


