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A LETTER FROM TREASURER  
DEBORAH GOLDBERG 

Dear SMART Plan Participant,

I am honored to serve as your State Treasurer and look forward 
to providing you, and all SMART Plan participants, with the 
tools needed to reach your individual goals. Now is the perfect 
opportunity to take stock of your current strategy and see if it 
is time to make changes. To help get you started, this quarter’s 
newsletter has some great suggestions.  

Part of our effort to help you prepare for your future involves 
income projections. The SMART Plan uses tools that help 
give you a sense of how much retirement income you may 
have based on your current asset and contribution levels. 
That projection can be found right on your account statement 
sent with this newsletter. A more sophisticated version of this 
projection tool is the Retirement Income Control Panel (RICP) 
found post-login on the SMART Plan website. Read The 
Retirement Income Control Panel: Improve your Retirement 
Outcome to learn more. 

With the start of a new year, we are happy to welcome new 
participants to the SMART Plan. Our aim is to provide the 
highest level of service to all participants from your enrollment 
date to the day you take your last withdrawal. This plan has 
numerous tools to make sure you save in the way that is best 
for you. Make sure you reach out to your agency’s SMART 
Plan Representative if you have any questions. 

Thank you for your continued interest in the Massachusetts 
SMART Plan.
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Sincerely,
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The Retirement Income  
Control Panel2

Improve Your Retirement Outcome
Finding out if you’re on track to a more comfortable retirement—one where 
you can replace your working income for life—has never been easier. 

The SMART Plan offers 
two helpful tools to 
show you how your 
savings might translate 
into retirement income: 
Income at Retirement and 
the Retirement Income 
Control Panel, brought 
to you by Advised Assets 
Group, LLC, a registered 
investment adviser. The 
first tool can be found right 
on your quarterly statement. 

Your Income at Retirement is a hypothetical illustration that may help 
you evaluate if you are on target for your desired level of retirement 
income. Using your Income at Retirement as a guide, you can 
implement a savings and investment strategy now to achieve your 
desired retirement goals. 

Once you have had a chance to review your statement and your 
projected Income at Retirement, you may want to make some changes 
to your savings strategy to ensure you remain on track to reaching your 
retirement savings goals. The Retirement Income Control Panel is an 
online tool that will show you if there is a gap between what your 
income goal is and what the tool projects it to be. 

Providing Company Name
P.O. Box 173764
Denver, CO 80217-3764  

[PLAN NAME]

Participant Name 
Address 
City ST ZIP 

Statement Period: 04/01/2012-06/30/2012
Participant ID:  9999999
Plan:  99999-01
 Test Division 2

Announcements 

What is my account balance?

$52,958.36
As of 6/30/2012

Where can I go for help?

Website: www.xyz.com
Phone: 1-800-XXX-XXXX
Mail: 8515 E. Orchard Rd. 

Greenwood Village, CO 80111

What might my monthly income be at retirement?

Your current account converted to income at retirement may be: $2,503 / month (after-tax)

This figure, referred to on this statement as “Income at Retirement”, is a hypothetical illustration that may help you evaluate 
your retirement readiness. It is not a guarantee of future income or a projection of the future value of your account. It does not 
represent the performance of any particular investment options. Your Income at Retirement is calculated based on the current 
balance of this account using limited factors and assumptions. For information on these factors and assumptions, please see 
“An Important Message About Your Income at Retirement” later in this statement.

SAMPLE STATEMENT. FOR ILLUSTRATIVE PURPOSES ONLY.
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SMART Plan Welcome
The Massachusetts Deferred Compensation SMART Plan gives 
participants the tools to save so they can fulfill their retirement dreams. 

And getting you, the participant, on the right track to a financially 
secure future begins with your employer’s decision to join the SMART 
Plan. Let’s welcome and salute all new—and old—entities that have 
partnered with the SMART Plan. As always, the SMART Plan is ready 
to help you meet your retirement goals. 

It is the smart choice for your retirement. 

Get SMART When It Comes to 
Consolidating Your Retirement Accounts
The SMART Plan can save you from managing multiple retirement accounts. When you start a new job, there are important 
things to consider. Perhaps one of the most important decisions you will face when changing jobs is how to handle the 
money you saved in your prior employer’s retirement plan. The SMART Plan makes its easy to consolidate your retirement 
savings under one Plan.

Did you know you can transfer, or “roll over,” money from 
a prior eligible employer’s qualified 401(k), 403(b) or 
governmental 457(b) plan into your SMART Plan account?3 
You can also roll over pretax, before-tax and Roth money 
from an eligible Individual Retirement Account (IRA). 
By moving your other retirement accounts into your 
existing employer-sponsored account with the SMART 
Plan, you can simplify your life in the following ways: 

• Save time by only having to use one website. 
• Reduce clutter with one statement. 
• Enjoy the convenience of having a diversified 

portfolio in one place.4

• Get the whole picture when getting advice and using 
estimator tools. 

• Enjoy consolidated fees.

As an ongoing service, you have access to people who can 
help you understand the choices available to you. With our 
help, consolidating your retirement assets into your existing 
SMART Plan account can be simpler than you think. 
It’s easy to get started. Just log in to your account at  
www.mass-smart.com1 and select the Move Other 
Account(s) Into this Plan option in the Consolidate 
Accounts section of the website. For more information, 
please call the Retirement Education and Solution Center at 
(888) 737-4480. If you have questions, we’ve got answers. 
Rollovers are subject to your Plan’s provisions. Please 
note that the SMART Plan requires sufficient information 
in good order to complete rollover requests. You are 
encouraged to discuss rolling money from one account to 
another with your financial advisor/planner, considering 
any potential fees and/or limitation of investment options. 



If a gap does exist, you’ll be provided with recommendations 
on how to close it. Let’s take a look at the key features of the 
Retirement Income Control Panel.

A Basic Income Projection
The projected retirement income provided isn’t a random 
figure based on general assumptions. It’s unique just to 
you because the projection factors in:

• Your current account balance.
• How much you’re saving today.
• How you’re currently invested.

With that information alone, you can get a pretty good 
idea of what your future income may look like. But is it 
going to be enough? 

That question is answered for you with a side-by-side 
comparison of the retirement income you are projected to 
have versus the amount you are expected to need. Keep in 
mind that roughly a third of your retirement income may 
need to come from a retirement savings plan, such as your 
SMART Plan.5 Of course, the amount of income needed 
in retirement is different for everyone. So, shouldn’t 
you have the chance to customize the variables that help 
determine the outcome?

Putting You in Control
Imagine if you were able to help close the gap between 
what you’re projected to have and the recommended 
amount of what you’ll need by doing virtually nothing at 
all. With a bit of customization you can find out:

• How could your outlook change if you work longer?
• What happens if you lower the income replacement 

percentage you think you’ll need?
• How does including or excluding Social Security 

benefits affect your results?
• Will any outside assets you may have make a difference?

The Retirement Income Control Panel has the answers. 
The ability to apply this level of personalization allows 
you to get a more complete picture of what your 
retirement income may look like. And with a result that 
is unique to you, the opportunity to take the right action 
steps for your needs is just a click away.

The Retirement Income Control Panel is available on the 
SMART Plan website at www.mass-smart.com and is the 
next evolution of Web-based planning tools and resources. 
It takes saving and investing for your future to a higher 
level by empowering you to create a personalized strategy 
to meet your specific goals.

It’s Time to Take Action
Maybe a little customization of the variable fields offered 
through the Retirement Income Control Panel is all you 
need. If so, great! You’re well on your way to a successful 
retirement outcome. On the other hand, these tools may 
project a shortfall in your projected income, meaning you 
may need to take other actions to help get you on your way 
to reliably replacing your working income for life.

One of the quickest and easiest ways to make positive 
progress toward your goal is to save a little more. You 
will be provided with a savings rate recommendation 
that will put you on track to generating the income that is 
recommended for you. 

Even if that savings rate is more than you can afford 
today, be confident that you can gradually get there 
through small, incremental increases along the way. To be 
sure you don’t forget to continue taking those small steps, 
you can set up automatic increases to make it easy and 
convenient to continue to save more for your future.

Retirement Income Control Panel 

(continued from Page 1)
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ARE YOU READY TO LEARN MORE?  
Don’t miss the upcoming Retirement 
Income Control Panel webinar taking 
place on Thursday, May 14! RSVP by 
going to www.mass-smart.com and 
clicking on the Web banner or by emailing 
SMART@empower-retirement.com.
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1 Access to the voice response system and/or any website may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/maintenance or other reasons.
2 The Retirement Income Control Panel is an educational tool that provides hypothetical information for illustrative purposes only. It is not intended to provide financial planning or investment advice. The 

Retirement Income Control Panel is brought to you by Advised Assets Group, LLC, a registered investment adviser. All rights reserved.
3 Money from other types of plans or accounts that are rolled over into a 457 plan may still be subject to the 10% federal tax penalty.
4 Diversification does not ensure a profit and does not protect against loss in declining markets.
5 Source: http://crr.bc.edu/wp-content/uploads/2014/07/IB_14-111.pdf
Core securities, when offered, are offered through GWFS Equities, Inc. and/or other broker dealers. 
GWFS Equities, Inc., Member FINRA/SIPC, is a wholly owned subsidiary of Great-West Life & Annuity Insurance Company. Advised Assets Group, LLC (AAG) is a federally registered 
investment adviser and wholly owned subsidiary of Great-West Life & Annuity Insurance Company. More information can be found at www.adviserinfo.sec.gov. Representatives of GWFS 
Equities, Inc. are not registered investment advisors and cannot offer financial, legal or tax advice. Please consult with your financial planner, attorney and/or tax advisor as needed. All 
trademarks, logos, service marks, and design elements used are owned by their respective owners and are used by permission. ©2015 Great-West Life & Annuity Insurance Company. All 
rights reserved. CB1096N (04/2015) PT227565

To contact your local representative, call (877) 457‑1900, or go to  
www.mass‑smart.com > Contact Us > Find Your Local Representative.1 

A map of Massachusetts will appear. Click on the area code in which you work 
to find the name of your local representative.

SMART Plan Customer  
Service Center
Call us today at (877) 457‑1900  
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m.

Additional location on St. James Avenue 
Call us today at (877) 457‑1900 
Available by appointment 

GOT QUESTIONS? NEED ANSWERS?

Regional Service Center
Waltham  
255 Bear Hill Rd.
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Quincy
Call us today at (877) 457‑1900  
Available by appointment

Springfield
One Financial Plaza
1350 Main Street, Suite 1005-D
Springfield, MA 01103 
Available Monday, Wednesday and Friday
from 9:00 a.m. to 5:00 p.m.

Correspondence should only be directed to the Regional Service Center in Waltham.

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m.
Tuesday, Wednesday and Friday 
from 9:00 a.m. to 3:00 p.m. smart

Give Your Future a Raise, Too 

$0 $20,000 $40,000 $60,000 $80,000 $100,000

1

0

5

10

20

Ye
ar

s 
C

o
n

tr
ib

u
ti

n
g

Account Balance

30

$2,000

$0

$10,618

$22,928

$95,151

$5
3,

74
1

$1,950

$9,750

$19,500

$39,000

$58,500

$53,741

SMART Dollar vs. Percentage
Did you recently get a raise? 
Congratulations! As you celebrate, remember that this 
could mean good things for your retirement, too. 

The money you contribute to your SMART Plan 
account comes directly out of your paycheck. That 
means you can pay yourself before you pay anyone 
else, giving your money a chance to grow. And if 
you change your deferral from a dollar amount to 
a percentage, your contributions will automatically 
increase. 

For example, if you get a 3% raise, your contribution 
will automatically increase by 3%. You will likely still 
see more money in your take-home pay, but you'll also 
see more in the amount you are saving for retirement. 

By making the one-time switch to percentage 
contributions, you are making it easier to reach your 
savings goal. 

Give your future a raise. To switch your deferral 
from a dollar amount to a percentage, call  
(877) 457-1900 or visit www.mass-smart.com.1 

Please note: If you are not a State employee, percentage contributions may not be available. Please check with your payroll department.

Both Mary and John have a starting 
salary of $50,000 and receive an 
annual 3% salary increase. John 
contributes a $75 flat amount, year 
after year. Mary contributes 4% of 
her current annual salary.

FOR ILLUSTRATIVE PURPOSES ONLY.  This illustration is hypothetical and does not represent 
the performance of any investment options. It assumes a 6% annual rate of return and 
reinvestment of earnings with no withdrawals. Rates of return may vary. Taxes have not 
been calculated in this illustration. This illustration does not reflect any charges, expenses 
or fees that may be associated with your Plan. The tax-deferred accumulations shown above 
would be reduced if these fees had been deducted.


