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By Mr. Jones of Barnstable, petition of the Public Welfare Administrators
of Massachusetts relative to appeals by veterans to the Commissioner ofVeterans
Services. Military Affairs.

In the Year One Thousand Nine Hundred and Fifty-Seven.

An Act relative to appeals by veterans to the commis-
sioner OF VETERANS SERVICES.

Be it enacted by the Senate and House of Representatives in
General Court assembled, and by the authority of the same,
as follows:

1 Section sof chapter 115 of the General Laws, as most re-
-2 cently amended by chapter 394 of the acts of 1959, is hereby

the end thereof the following:
of a veteran aggrieved by the
to render adequate assistance
failure of the veterans benefit
an application for assistance

3 further amended by adding a
4 Any veteran or dependant
5 failure of any veterans agent
6 under this chapter, or by the
7 bureau to approve or reject
8 hereunder within thirty day after receiving such applica-
9 tion, shall have a right to hearing, after due notice, upon

10 appeal to the commissioner provided, that such appeal is
11 received by the commissioner within sixty days after official
12 notice of the action taken by the veterans benefit bureau has
13 been received by the applicant. Such hearings shall be con-
-14 ducted by the commissioner or a referee designated by him.
15 The commissioner or any referee designated by him may sub-
-16 poena witnesses, administer oaths, take testimony and secure
17 the production of such books, papers, records and documents
18 as may be relevant to such hearing. The decision of the com-
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19 missioner or of the designated referee, when approved by the
20 commissioner, shall be the decision of the veterans benefit
21 bureau. Hearings shall be granted upon any appeal in rela-
-22 tion to the following matters:
23 1. The matter of denial of assistance by the local agent;
24 2. The matter of a change in the amount ofassistance given ;

25 3. The matter of withdrawal of assistance;
26 4. The matter of failure to receive adequate assistance un-
-27 der this chapter by reason of the non-fulfillment of any agree-
-28 ment made by a third person to contribute toward the support
29 and maintenance of such veteran or dependant of a veteran.
30 The commissioner may also, upon his own motion, review any
31 decision of a local agent, and may consider any application
32 upon which a decision has not been made by such an agent
33 or bureau within the required time.
34 The commissioner may make such additional investigation
35 as he may deem necessary and shall make such decision as to
36 the granting of assistance and the amount of assistance to be
37 granted as in his opinion is justified and in conformity with
38 the provisions of this chapter. Applicants or recipients af-
39 fected by such decisions of the commissioner shall, upon re-
-40 quest, be given reasonable notice and an opportunity for a
41 hearing by the said commissioner. The provisions relating
42 to the conduct of hearings and decisions thereon made, as
43 provided in this section, shall be equally applicable in all
44 cases wherein the commissioner acts upon his own motion.
45 Every decision of the commissioner shall be rendered not
46 later than sixty days after the claim of appeal was filed or
47 after the commissioner acted upon his own motion to review
48 any decision of such a local agent or bureau, as the case may
49 be. Every decision of the commissioner shall be final and
50 binding upon the local board or bureau involved and shall
51 be complied with by such local agent or bureau.
52 This section shall not be construed to limit the right of an
53 agent or bureau to confer with the commissioner on policies
54 and procedures of the veterans services bureau.


