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In the Year One Thousand Nine Hundred and Sixty-Eight.

An Act establishing a fraudulent claims board and requiring
REPORTS OF THE ACCIDENTS TO BE MADE THERETO.

Be it enacted by the Senate and House of Representatives in General
Court assembled, and by the authority of the same, as follows:

1 Chapter 26 of the General Laws is hereby amended by in-
-2 serting after section 8A the following section:
3 Section 88. There shall be within the division of insurance
4 a fraudulent claims board, hereinafter called the board, to
5 consist of the commissioner of insurance or his designee, the
6 registrar of motor vehicles or his designee, and the commis-
-7 sioner of public safety or his designee. The commissioner of
8 insurance or his designee shall be the chairman of the board.
9 The board shall have authority to investigate claims filed

10 in relation to a motor vehicle liability policy or bond against
11 any company for loss or damage on account of bodily injury
12 or death, and for loss or damage resulting therefrom, and for
13 damage to property, arising out of a motor vehicle accident
14 anywhere within the commonwealth.
15 Any company against whom such a claim has been filed
16 shall, within thirty days after such filing send to the board a
17 copy of the report required by section twenty-six of chapter
18 ninety describing the accident giving rise to such claim. The
19 board shall review such reports and select both a random
20 sample and all those which in its judgment it believes may
21 have been fraudulently submitted for more detailed investi-
-22 gation. It shall then cause an independent examination of the
23 facts surrounding such claims to be made in an effort to
24 determine the extent, if any, to which fraud of any kind exists
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25 in the submission of claims under such motor vehicle liability
26 policies or bonds and the extent, if any, to which improper
27 claims handling procedures by insurance companies con-
-28 tribute to either such fraud, the cost of insurance or public
29 dissatisfaction with insurance laws of the commonwealth.
30 The board shall report its findings annually on or before
31 December first, to the governor and attorney general and
32 shall have authority in such report to recommend such legisla-
-33 tion as it judges will best eliminate such fraud or improper
34 practices as it finds existent. The board may submit interim
35 reports at such other times as it deems necessary and shall re-
-36 port any violations of law which its investigations disclose to
37 the attorney general for such action as he may deem proper.
38 The board, with the approval of the governor, may appoint
39 and remove a chief of accident claims investigations. The
40 board may expend for expenses and for such legal, investiga-
-41 five, clerical and other assistance such sums as may be ap-
-42 propriated therefor; provided, however, that all costs of ad-
-43 ministration and operation of said board shall be borne by
44 liability insurance companies doing business within the com-
-45 monwealth, and the commissioner shall apportion such costs
46 among all such companies and shall assess them for the same
47 on a fair and reasonable basis. Investigators employed by the
48 board shall have access to all records kept by the registry of
49 motor vehicles and to such records kept by insurance com-
-50 panies as may be pertinent to the processing of such claims as
51 are within the investigatory powers of the board.
52 Any one who is convicted of a fraudulent claim as a result
53 of a court judgment shall automatically lose his privilege to
54 operate a motor vehicle for a period of one year.


