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In the Year One Thousand Nine Hundred and Seventy-Six.

An Act establishing an ambulatory health care prorgam.

Be it enacted by the Senate and House of Representatives in General
Court assembled and by the authority of the same, as follows:

1 Section 1. When used in this article the following words
2 and phrases shall have the meanings ascribed to them in this
3 section:
4 “Center” means any organization, association or institution,
5 or part thereof, which directly or indirectly provides ambu-
-6 latory health care services, including a hospital out-patient de-
7 partment, a clinic and a health center.
8 “Enrollee” means a person who participates in a health care
9 program operated under a regulatory agreement between a

10 center and a local health agency or under an operating plan
11 adopted by a local health agency, pursuant to section eight
12 hundred four of this article.
13 “Local health agency” means the department of health.
14 services administration or similar agency of a political sub-
-15 division.

1 Section 2. A center, other than one operated by a local
2 health agency, may apply to the local health agency in the
3 locality in which it is located for state aid under this article by
4 submitting to the local health agency such information as the
5 local health agency, or the department, may require. If the
6 local health agency approves the center for state aid under this
7 article, it shall enter into a regulatory agreement with the cen-
-8 ter, as provided in section eight hundred four of this article,
9 and shall submit the regulatory agreement to the department,

10 for approval or disapproval.
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11 2. With respect to a center operated by a local health
12 agency for which state aid is sought under this article, the
13 local health agency shall adopt and submit to the department
14 for approval or disapproval an operating plan, as provided in
15 section eight hundred four of this article, which shall include
16 information similar to that required of a center under subdi-

-17 vision one of this section, and any additional information
18 which the department may require.
19 3. In determining which centers shall receive state aid un-
-20 der this article, the local health agency and the department
21 shall not discriminate between public and private institutions
22 and shall give precedence to center which (a) agree to serve
23 urban or rural poverty areas in which a substantial number
24 of persons lack adequate medical resources and (b) agree to
25 provide, directly or indirectly, the most comprehensive range
26 of health services.

1 Section 3. 1. Each center, other than one operated by a
2 local health agency, Shall enter into a regulatory agreement
3 with the local health agency which shall contain all the pro-
-4 visions required by this section and any additional provisions
5 required by, or acceptable to, the local health agency or the
6 department. With respect to each center operated by a local
7 health agency, the local health agency shall adopt an operating
8 plan which shall contain all the provisions required by this
9 section and any additional provisions required by, or accept-

-10 able to, the department. Upon a determination by the local
11 health agency and the department that a center is unable to
12 comply fully with any provision required in a regulatory
13 agreement or operating plan, the local health agency mav
14 waive compliance with any such provision until a specified
15 date, not later than June thirtieth, nineteen hundred seventy-
-16 two, provided, however, that the center undertakes to use
17 its best efforts to come into compliance with any such pro-
-18 vision.
19 2. The regulatory agreement or the operating plan shall
20 include provisions Which require the center to:
21 (a) enroll a specified number of persons, who shall be on a
22 prepaid basis wherever possible, and furnish to each enrollee
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23 such documentation as the local health agency requires de-
-24 scribing clearly and concisely the agreement between the cen-
-25 ter and the enrollees.
26 (b) furnish to its enrollees a comprehensive range of pre-
-27 ventive, diagnostice and therapeutic services including:
28 (1) comprehensive ambulatory gynecology, internal medi-
-29 cine, obstetric and pediatric services on its premises and
30 (2) comprehensive ambulatory services other than those
31 referred to in subparagraph (1) of this paragraph, x-ray and
32 clinical laboratory services, pharmacy services, emergency
33 services when the center is closed, home health services, fam-
-34 ily planning services, dental services and inpatient hospital
35 services, either on its premises or by a written agreement with
36 a provider of such services. The center or such provider shall
37 agree to furnish the enrollees the same access to its services
38 as it provides to other persons who use its services. The cen-
-39 ter shall arrange for, monitor and pay for the services provid-
-40 ed pursuant to this subdivision.
41 (c) provide care through a specified number of medical
42 and other personnel adequate to provide the services to be fur-
-43 nished on the premises pursuant to paragraph (b) of this sec-
-44 tion. Such personnel shall be organized in such a way as to
45 deliver health care in an efficient and effective manner. Each
46 enrollee shall be able to select the personnel to treat him from
47 those available, provided, however, that the center shall use
48 its best efforts to encourage all members of the same family,
49 who are enrollees, to be served by the same personnel. With
50 respect to each enrollee, each center shall designate a person,
51 preferably a physician, nurse or other person with medical
52 training, who shall be responsible for delivering or arranging
53 the delivery of all the care provided to the enrollee pursuant
54 to the regulatory agreement or operating plan, whether pro-
-55 vided at the center or elsewhere;
56 (d) be open at specified times as indicated for efficiency
57 and convenience of enrollees, including times during the even -
58 ing or weekend and have an appointment system;
59 (e) establish a record system adequate to provide compre-
-60 hensive information on each enrollee;
61 (f) in the event that more than ten percent of the enrollees
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62 in the center speak a common language other than English,
63 provide an interpreter, preferably a physician, nurse or other
64 person with medical training, at all times the center is open,
65 and, in any event, provide foreign language assistance to ac-
-66 commodate any substantial number of non-English speaking
67 enrollees;

68 (g) attempt to give priority in employment to persons who
69 reside in the area served by the center;
70 (h) collect at specified intervals from those enrollees who
71 are able to pay them, fees in amounts specified in a fee sched-
-72 ule graduated by ability to pay;

73 (i) report annually and make available to the general pub-
-74 lie at the center and at any other appropriate location on such
75 matters as the department or the local health agency may
76 require, including the number of persons, families and indi-
-77 viduals enrolled in the center, services utilized and the rate
78 of utilization, and the morbidity and mortality experience of
79 the enrollees; and
80 (j) comply with any applicable provisions of law.

1 Section 4. 1. Each center shall appoint an interim com-
-2 mittee and establish procedural requirements acceptable to the
3 local health agency and to the department for the appointment
4 of election of a permanent committee. Each committee shall
5 be composed of a majority of enrollees and shall include at
6 least one physician and one non-physician employed by the
7 center.

8 2. Each committee shall have the power and duty:
9 (a) to review the center’s compliance with the regulatory

10 agreement or operating plan, any applicable provisions of this
11 article and any regulations or guidelines issued pursuant to
12 this article;

13 (b) to establish a workable grievance procedure for en-
-14 rollees;

15 (c) to advise the center with respect to staffing and opera-
-16 tion, encourage enrollment in the center and use of its serv-
-17 ices; provided, however, that the committee shall have no
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18 jurisdiction over the manner and method by which a particu-
-19 lar medical procedure is performed.
20 3. Each committee shall prepare minutes of its meetings
21 and an annual report and shall distribute them to each com-
-22 mittee member, the center, the local health agency and the
23 department, and make them available to the general public at
24 the center and at any other appropriate locations.
25 4. Committee members shall serve without salary, but each
26 member shall be entitled to reimbursement from the center
27 for the actual and necessary expenses incurred in the perform-
-28 ance of his duties under this article.
29 § 806. Ambulatory care; functions, powers and duties of 10-30
30 cal health agency.

1 Section 5. The local health agency shall have the power
2 and duty:
3 (a) to pay to each center with respect to which it has en-
-4 tered into a regulatory agreement pursuant to section eight
5 hundred four of this article an amount equal to its annual esti-
-6 mated expenditures for services provided pursuant to its regu-
-7 latory agreement as reflected in an approved program budget,
8 less the aggregate of any amounts paid or payable by enrollees
9 under subparagraph (h) of paragraph two of such section,

10 by any federal, state, or local agencies pursuant to a program
11 for payment of medical services other than the program con-
-12 templated by this article, by any insurance company, or by any
13 other person or entity;
14 (b) on behalf of enrollees eligible for assistance under any
15 federal, state or local program for payment of medical services
16 other than the program contemplated by this article, to assist
17 representatives of the centers annually to negotiate arrange-
-18 ments with the appropriate agencies so that funds can be pre-
-19 paid to the centers on behalf of their enrollees, wherever pos-
-20 sible;

21 (c) to evaluate annually and report to the department the
22 performance of each center in its jurisdiction, including its
23 morbidity and mortality experience and such other informa-
-24 tion as the department may require and to make such reports
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23 available to the general public at the centers and at any other
26 appropriate locations; and
27 (d) to promulgate any rules or regulations required for the
28 operation of the program contemplated by this article not in-
-29 consistent with those promulgated pursuant to section eight
30 hundred seven of this article.

1 Section 6. The department shall have the power and duty:
2 (a) to compile on a statewide basis an annual report con-
-3 cerning the program contemplated by this article and make
4 the report available to the general public; and
o (b) to promulgate any rules or regulations required for the
6 operation of the program contemplated by this article.

1 Section 7. State aid shall be advanced to local health agen-
-2 cies under this article in an amount equal to seventy-five per-
-3 cent of the amount to be paid to each center by a local health
4 agency pursuant to subdivision (a) of section eight hundred
5 six of this article or, in the case of a center operated by a local
6 health agency, in an amount equal to seventy-five percent of
7 its estimated expenditures pursuant to its operating plan as
8 reflected in an approved program budget, less the aggregate
9 of any amounts paid or payable by enrollees under subpara-

10 graph (h) of paragraph two of section eight hundred four, by
11 any federal, state or local agencies pursuant to a program for
12 payment of medical services other than the program contem-

-13 plated by this article, by an insurance company, or by any
14 other person or entity. Except in the case where a require-
-15 ment has been waived in accordance with paragraph one of
16 section eight hundred four of this article, in the event that a
17 center, at the end of the fiscal year:

IS (a) has fully complied with all the requirements of its reg-
-19 ulatory agreement or operating plan, this article, and any reg-
-20 ulations or guidelines issued pursuant to this article, and
21 (b) its estimated expenditures pursuant to its regulatory
22 agreement or operating plan exceed its actual expenditures pur-
-23 suant to such agreement or plan, the center may retain any
24 funds which are not in excess of ten percent of the aggregate
25 amount payable or paid to it during such fiscal year under this
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26 article. The center may spend such funds on any matter which
27 furthers the general purposes of this article, including in-
-28 creased services for enrollees, improvement of the center’s
29 facilities and benefits for the center’s employees.




