
Welcome to the AMP fall issue of the M/WBE Talk 
newsletter. The purpose of our newsletters is to 
bring the AMP community information that is valu-
able and interesting. In addition, to highlight the 
work and experience of certified vendors and de-
partment program coordinators. Certified vendors 
and coordinators alike are encouraged to submit 
contributions. Here is a brief snapshot of some of 
our services and activities planned for FY07 to 
give you and idea of how you can participate. In-
formation for all our events are posted in the Pro-
gram Services page on our website.      

(See “Directors Corner”, continued on page 6.) 

Historical Perspective 
 

The Commonwealth’s Affirmative Market Program  (AMP) was established by Executive 
Order 390 to promote equality in the state contracting market by ensuring the full par-
ticipation of minority and women owned business enterprises (M/WBEs) in all areas of 
state contracting including construction, design, goods and services.  Housed within the 
Operational Services Division, the Affirmative Market Program’s (AMP) mission is to in-
crease business opportunities for M/WBEs and diversify our workforce. 

Program Benefits 
• Stimulates economic growth  

• M/WBE Capacity Building 

• Job creation for the local community 

• Assits small and disadvantaged businesses 

• Supports Massachusetts vendors 

• Educates and empowers M/WBEs to ensure their participation in public contracting 
 (See “About The AMP” continued on page 4.)               
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M/WBE 
Training 

Opportunity  

M/WBE Advanced  
Training 

will take place on  
January 18, 2007  

From 9:00—1:00 p.m on 
the 21st Floor of One 

Ashburton Place,Boston. 
Registration can be made 
from the Affirmative Market 
Program Services page on 
our website: www.mass.gov/
amp 

3rd Annual AMP Legislative Breakfast 

The AMP Business Advisory Board will be hosting the Third Annual AMP Legislative Breakfast on Wednesday, Novem-
ber 29, 2006 in the Great Hall of the Massachusetts State House from 9:00 to 11:00 a.m.  The purpose of the meeting is 
to discuss implementing AMP Initiatives, M/WBEs at the procurement table, AMP successful partnerships, funding support 
for resources, AMP success stories and a general legislative discussion.  The AMP Advisory Board encourages M/WBE’s, 
and State Departments to attend this breakfast.  If you would like to attend, please R.S.V.P. to Janet Santa Anna, AMP 
Board at janet@resource-connection.com. 

Monsi Quinones, AMP Executive Director  
speaks at FY07 AMP Kickoff  “Meet the 

Vendor” Meeting 

       About the Affirmative Market Program 
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Doing Business with the State from a SOMWBA Cer-
tified Vendor’s Perspective— Rapport International 
Wendy Pease 
978-443-2540 
wendypease@rapportintl.com 
www.rapportintl.com 
 

Year 1 
Wendy Pease, Executive Director from Rapport International (www.
rapportintl.com), a company offering foreign language services, completes 
SOMWBA certification paperwork and starts calling into agencies to sell 
translation services.  No luck, even though the company is SOMWBA certi-
fied. Finding the right people to talk to is time consuming and difficult.  In 
September 2005, Wendy attended the AMP kickoff event and heard how 
all the agencies want to support small businesses and women-owned busi-
nesses.  That pumps her up, so she approaches the first table in a confi-
dent mood.  Sorry, you are not on the State Translation Contract, we can’t 
use you.  Table 2 – same story.  And so on….  Until, someone points out 
Tess Francisco, the contracting manager for the State Translation Contract.  
Wendy approaches her with hopes of getting on the Contract but learns 
that the contract does not reopen for two years.  Tess did suggest that she 
talk to printers on the State Contract and become a subcontractor.  Wendy 
returns to the office and starts cold calling the printers on State Contract – 
to no avail.  Frustrating year for winning MA State business even if Rapport 
is SOMWBA certified. 
 

Year 2 
Blue Cross Blue Shield contacts Rapport International for a translation as-
signment as part of meeting their AMP bidding requirements.  Wendy 
learns that BCBS found Rapport International through the SOMWBA certifi-
cation listings. Hooray!  
OCR, a research agency, calls Rapport International for a survey translation 
for the Centers for Disease Control (CDC) to be translated into Spanish 
again to meet AMP requirements.  OCR also found Rapport International 
from the SOMWBA certification listing.  Hooray again!  
 
AMP 2006 Kickoff event arrives and Wendy thinks it might not be worth 
attending this year, but after an email from Tess Francisco with an invita-
tion to sit at her table during the presentations, Wendy decides to go.  The 
event is successful for a few reasons: 1. Tess updates that the contract 
renewal is opening at the beginning of the year.  2. Wendy and Gerald Scott 
from the Department of Mental Retardation recognize each other from the 
AMP Training event and he recommends key contacts for Wendy and 3. 
Wendy knows to ask and thus receive from agency representatives for 
printer names for subcontracting opportunities.  4. Monsi Quinones sched-
ules Wendy to present Rapport International’s services at the monthly AMP 
“Meet the Vendor” meeting in January.  A great and very productive morn-
ing spent at the AMP monthly Coordinators’ meeting. 
 
Lesson learned so far – Procuring State of MA business, even if you are 
SOMWBA certified business can be a slow but worthwhile process.  And 
YES, the SOMWBA certification and the AMP representatives help you lots if 
you know the right questions to ask.  Don’t quit. 

"Not everything 
that is faced can 
be changed, but 
nothing can be 

changed until it 
is faced."   

 
~ James Baldwin 

Jamie Crespo, Creative Director of 
DIVERSO, a SOMWBA –Certified mar-
keting company, provides an overview 
of his company at the “Meet the Ven-
dor” segment of the October AMP 
Coordinators meeting.    

AMP Coordinators and members of the 
AMP Business Advisory Board meet at 
the October AMP Coordinators meet-
ing.    
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AMP FY07 Kickoff another success 
The AMP FY07 Kickoff took place in the Great Hall of the State House on Tues-

day, September 19th from 9:00 a.m. until noon.  Over 250 attendees participated.  
Executive Director Monserrate Quinones presented special awards to numerous 
departments for their AMP Benchmark Achievements.  In addition, special AMP 
awards were presented to vendors, and individuals who have helped make the pro-
gram a success.  Guest speakers included Senator Bruce Tarr and Representative 
Ted Speliotis, both of whom received a Special Recognition Award along with Janet 
Santa Anna for their individual efforts in enhancing the AMP. 

In continuing with the success of past kickoffs, the second half of the event 
was used as a networking forum—allowing M/WBE’s to meet and exchange busi-
ness cards with State Prime contractors, the AMP Advisory Board, Procurement 
Managers from the Operational Services Division and AMP Coordinators, represent-
ing over 35 State entities.   

 
 
 

Global Advanced Technol-
ogy, Inc. (GATI), incorpo-
rated since 1995, had 
been SOMWBA and DBE 
certified since 1997.  GATI 
main focus prior to 2003 
was the provision of engi-
neering and management 
services to Telecommunica-
tion, Networking and Fault 
Tolerant Computing indus-
tries. 
 
In September 2003, Shirley 
Young, the President of 
GATI, realized that due to 
the significant downturn in 
the telecommunication and 
networking industries, GATI 
had to refocus and develop 
a new customer market in 
order to survive and remain 
a viable business.  GATI ex-
panded its business model 
to include Information 
Technology services as well 
as distribution of computer 

Senator Bruce Tarr speaks at 
the FY07 AMP Kickoff Meeting 

“There is no point 
at which you can 
say, "Well, I'm 
successful now. I 
might as well  
take a nap."  
 
~ Carrie Fisher  

supplies.  To find a new 
customer base, GATI began 
exploring public sector con-
tracting opportunities and 
placed a phone call to 
Monsi Quinones, the Direc-
tor of the Affirmative Mar-
ket Program. GATI became 
a part of the AMP Business 
Mentoring Program and 
was assigned a mentor, 
Pat Vacca from New Eng-
land Office Supply. Monsi 
and Pat worked closely 
with GATI on identifying 
business opportunities, 
reading and reviewing re-
sponses submitted to Com-
monwealth bids by GATI, 
developing a marketing 
strategy and explaining the 
Commonwealth’s contract-
ing system.   
 
Finally, after much persis-
tence, GATI submitted 
three proposals and was 

awarded three state con-
tracts. Since then, GATI 
has provided additional 
services including resolu-
tion of security control is-
sues that had been prob-
lematic for one state 
agency for 18 months. 
Shirley believes that 
“Working with the Com-
monwealth takes tenacity 
and patience but GATI was 
fortunate to work with 
Monsi, who has great ca-
pacity for endless support 
and encouragement. While 
the road up front is not all 
rosy, it was a great start.  
Building from the Common-
wealth contracts, GATI now 
offers Real-Time Automatic 
Target (Threat) recognition 
software to the Depart-
ment of Defense to save 
lives, and keep our home-
land secured. Thank you 
AMP!”  

AMP Success from A Vendor’s Perspective—Global 
Advanced Technology Inc.  

Members of the AMP Advisory 
Board present Representative Ted 

Speliotis with a Certificate of     
Recognition at the FY07 AMP     

Kickoff Meeting. 



About The AMP (continued from page 1.) 
 

• Provides outreach and training to local communities and businesses 

• Promotes M/WBEs with executive branch departments and other state entities 

• Publishes the AMP Annual Report, tracking and highlighting M/WBE participation in 
the state procurement system 

AMP Services & Activities 
• 3 Vendor Procurement Educational Workshops- annually   

• The “Meet the Vendor” Program for Departments- monthly 

• The Business to Business Mentoring Program  for M/WBEs- ongoing 

• The Meet the M/WBE Vendor Fiscal Year Kick Off  Statewide Event- annually   

• The Outreach Initiative for Public Officials and M/WBEs- ongoing 

• The One-On-One Vendor Assistance Program- ongoing  

• The AMP Legislative Breakfast- annually  
 

AMP Highlights 
Combined M/WBE Spending for Goods & Services 

• The FY05 M/WBE combined statewide spending in the area of goods & services 
totaled $391,672,667, an increase of $23,946,967 or 6.51% over FY04 statewide 
spending.  

• This is a significant increase and is a statistic that was being closely monitored 
throughout the year since the Commonwealth’s FY 2004 spending with certified 
companies had decreased 1.38% over FY 2003. 

 

Minority-Owned Business Enterprises (MBEs) 
• The FY05 MBE Statewide Discretionary Budget for AMP participating state entities 

was $4,207,355,662, MBE spending of $187,437,980 represents 4.46% of this 
total.   

• Fifty-three of 82 Departments or 65% met MBE Goods and Services benchmarks 
for FY05. 

• FY05 Subcontractor spending was $25,746,513 or 13.74% out of $187,437,980 
total use of MBE vendors. 

 

Women-Owned Business Enterprises (WBEs) 
• The FY05 WBE statewide discretionary budget for AMP participating state entities 

was $4,207,355,662; WBE spending of $204,234,687 represents 4.85% of this 
total in Goods and Services.  

• The FY05 WBE spending of $204,364,687 is a $28,986,925 or 17% increase over 
the FY04 Spending of $175,377,762. 

• FY05 Subcontractor spending was $29,635,495 or 14.51% out of $204,234,687 
total use of WBE vendors.   
 

Additional Statistics and Accomplishments 
• In Fiscal Year 2005 there was a total of 128 WBE’s participating on statewide con-

tracts  (an increase of 12 over FY’04).  
• In Fiscal Year 2005 there was a total of 95 MBE’s participating on statewide con-

tracts (a decrease of 6 from FY’04).  
• In Fiscal Year 2005 there were a total of 223 M/WBE statewide Contracts (an in-

crease of 6 over FY04).  

(Continued on page 5.) 
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"The road to  
success is always 

under               
construction.” 

 
~ Lily Tomlin  

Ellen Phillips, Deputy State Pur-
chasing Agent enjoys a moment 
at the recent AMP FY07 Kickoff.    
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The Affirmative Market Program Funded! 
 

 
Senator Tarr and Representative Speliotis stand up for Women and Minority 

Owned Businesses! 
 
Senator Bruce Tarr and Representative Theodore Speliotis answered the cry 

for help from Janet Santa Anna, of Danvers, Massachusetts and member of the 
AMP’s Business Advisory Board in support of thousands of women and minority 
owned businesses to help fund the Affirmative Market Program (AMP) a program 
whose mission is to increase business opportunities and to diversify the work-
force.  The AMP ensures that women and minority businesses (MWBE’s) have ac-
cess and opportunity to participate in the Commonwealth of Massachusetts’ pro-
curement process.  The program was created in 1996 as a result of Executive 
Order 390 to be sure that women and minority business owners were not left out 
of the state’s bidding process.  Janet led the outreach initiative to gain support 
for funding the AMP.   Janet reached out to Rep. Speliotis and Senator Tarr and 
they gladly agreed to help gain support amongst members of the legislature. 
Senator Tarr and Representative Speliotis supported by other state officials rec-
ognize the important role women and minority owned businesses have on the 
local economy.    

  
Over the past six years the AMP reports that the state spent over 2 billion on 

goods and services with women and minority owned firms.  Janet Santa Anna, 
President and Co-owner of The Resource Connection, Inc.  a Middleton based 
women-owned business stated,  “It would not be possible to get these results 
without the AMP.”  With this new funding the program will increase its staff by 
hiring a Deputy Director and an Outreach and Training Manager for vendors. We 
thank Senator Tarr and Speliotis for serving as our champions and allowing for 
the expansion of program services to our constituents.   

“If we could sell our 
experiences for what 
they cost us, we'd all 
be millionaires.” 
 
~ Abigail Van Buren 

(Continued from page 4) 

• OSD recently issued new policy guidance that required, for small procurements defined as under $50,000 where 
the purchaser must seek three quotes, at least one of those quotes must be requested from a minority or woman 
owned business (if the procurement is not posted on Comm-PASS).  

• OSD statewide procurements are now issued with language that requires a strong a significant AMP commitment 
in order to receive a statewide contract.  

• The AMP Business Advisory Board has developed several new committees, including one focused on Outreach and 
Education. This committee has met with members of the Administration, Legislature (both House and Senate) and 
Community Leaders to explain the importance of the AMP and request their support.  

• The Board sponsored the first Advanced Vendor Training Workshop to 50 certified M/WBEs.  

• Free Business to Business Mentoring Program – The AMP Board expanded its successful mentoring program, pro-
viding advice and guidance to over 70 minority and woman owned businesses.  

• The AMP Executive Director worked closely with the Quality Assurance Team at OSD to include objectives and per-
formance measures as outlined in EO390 to be utilized when OSD Quality Assurance conducts departmental site 
visits.   

About the AMP  
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Come visit us at  
www.mass.gov/amp 

How to Reach Us… 
 

Affirmative Market Program 
Operational Services Division 
One Ashburton Place,  
Room 1017 
Boston, MA 02108 
Phone: 617-720-3300 
Fax: 617-727-4527 
Email: amp@osd.state.ma.us 
Web: www.mass.gov/amp 

M/WBE TALK 

Director’s Corner 
(Continued from page 1.) 
 

Board Outreach Initiative 
I am extremely pleased to 
announce that the tireless 
efforts of the AMP Board’s 
Outreach and Funding Ini-
tiative led by Janet Santa 
Anna (The Resource Con-
nection) was successful in 
acquiring funding for the 
program! This means that 
we will be able to expand 
program services and hire a 
Deputy Director and AMP 
Business Coordinator.    

 
FY07 Fiscal Year Kick-Off 

Another successful “Meet 
the M/WBE Vendor” theme 
for the fiscal year kick-off  
offered in September at the 
State House. This year’s 
event also included a rec-
ognition program. Secretary 
of ANF, Tom Trimarco as-
sisted in this portion of the 
agenda highlighting out-
standing achievements for 
both departments’ coordi-
nators and vendors.  
 

10th AMP Vendor  
Procurement Workshop 

In October, approximately 
55 minority and women-

owned businesses received 
training in the state procure-
ment process covering the 
four contracting areas of 
goods, services, construc-
tion and design. The next 
such workshop will be held 
in spring 2007. The AMP 
website will announce de-
tails for registration. 
 

3rd Annual Legislative 
Breakfast 

Please join our AMP Board 
and the entire AMP commu-
nity for this opportunity to 
hear from our state legisla-
tors. This event is scheduled 
for Wednesday, November 
29th from 9am to 11am at 
the Great Hall, State House. 
M/WBEs will also have am-
ple chance to network and 
connect with program coor-
dinators, contract manag-
ers, board members and 
other vendors. See our web-
site in the program services 
page for details.  
 

Advanced  
Business to Business  
Procurement Training 

Have you attended the entry 
level AMP Vendor Procure-
ment Workshop?  Are you 
ready for the “next step” but 

still are in need for some 
assistance? If you are a 
SOMWBA certified M/WBE 
ready to respond to an RFR 
but need help with the 
technicalities this workshop 
is for you! Scheduled for 
January 18, 2007, please 
see program website for 
registration information.  

AMP Sponsored  
DCAM  Certification  

“Brown Bagger” 
We plan to offer at least 2 
workshops in February 
2007. This will be a de-
tailed training for complet-
ing the certification applica-
tion for DCAM projects. 
Space will be limited! More 
information to come and 
will be posted online.  

Meet the M/WBE  
Vendor Series 

Certified businesses are 
invited to introduce and 
present themselves during 
our monthly AMP coordina-
tors’ meeting at OSD. This 
is a great opportunity to 
promote and market your 
business in a very intimate 
setting. These are pre-
scheduled for each fiscal 
year. If interested, email 
me with any questions.    

 

I look forward to continuing 
working with the M/WBE 
community and with pro-
gram coordinators explor-
ing ways to expand oppor-
tunities for certified ven-
dors in the state procure-
ment process. I hope  to 
see you at our events this 
fiscal year. Thank you.   

The Commonwealth’s Energy Procurement Management Team had the challenge of ensuring that the statewide contract for electricity 
included an Affirmative market Plan, a requirement for all statewide contracts.  The team realized that any vendor awarded this contract 
would not only be new to the State procurement process, but also to the Affirmative Market Program.  As part of the Request for Response 
(RFR) the Team discussed ways that would result in the awarded vendor fully complying with the AMP requirement, but at the same time 
allow for flexibility in achieving this plan.  The team incorporated language that set a baseline of a minimum annual expenditure of $10,000 
dollars, but allowed the vendor to work with the Procurement Manager after the contact award to establish the final plan.  The RFR also in-
cluded a timeframe for the establishment of the AMP plan.   

As Part of the post award contract implementation, Jim Ferri-Procurement Manager of Energy, worked with Dave Gilbert and other staff 
at Direct Energy and Monserrate Quinones, AMP Director OSD.  They worked to identify SOMWBA certified partners that Direct Energy could 
work with to establish and AMP relationship. 

As with any large company, Direct Energy spends funds on marketing items.  Direct Energy was able to partner with Jazzy Sportswear, a 
certified SOMWBA business for the purchase of $10,000 annually for a variety of marketing items.  This satisfied the AMP plan requirements 
and provided a direct cash flow to continue to grow this certified minority vendor. 

In recognition of the innovative approach to the AMP program, both Direct Energy and the Energy Team were among enti-
ties which received awards at the Affirmative Market Program Meet the Vendor Event held on September 20th, at the State 
House. 

State Energy Contract Incorporates AMP Plan - James Ferri,  Procurement Manager 


