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FAST LANE, the
Massachusetts
Turnpike Author-
ity’s electronic toll
collection system,
has been in opera-
tion on the full
length of the
MassPike since
June 1999. In that
time, the number
of vehicles
equipped with
FAST LANE
transponders has
grown from
111,649 to
320,501, and the
daily number of
turnpike FAST
LANE transac-
tions has grown
from 70,500 to
190,000. The
method now
accounts for 35
percent of all
turnpike trans-
actions. Use is
heaviest at the Allston-Brighton toll
plaza, where FAST LANE is used for over
40 percent of all transactions during peak
commuter hours. 

In this method of toll collection, antennae
located at toll plazas record each time a
vehicle equipped with a transponder
passes through, and the appropriate toll is
posted to the user’s account. The use of
this intelligent technology not only
increases customer convenience, but also
reduces emissions, improves fuel economy,

and enhances
safety.

The success of
FAST LANE and
MassPike’s com-
mitment to meet-
ing the needs of
both FAST
LANE and cash-
paying customers
have prompted
operational
changes at collec-
tion facilities
from East Boston
to Natick. Such
changes include
augmenting dedi-
cated FAST
LANEs with
dual-mode lanes
that allow both
cash and FAST
LANE payments.
In dual-mode
lanes, FAST
LANE users need
to be mindful
that the vehicle

in front of them may need to stop to
either pay a toll or pick up a ticket.

In western Massachusetts, at Exit 2 in Lee,
Exit 5 in Chicopee, and Exit 7 in Ludlow,
MassPike is preparing to construct an
additional entry lane and exit lane for the
use of cash-paying customers. Those cus-
tomers will have two entry lanes and two
exit lanes at each of these locations, and
FAST LANE customers will continue to
have a dedicated lane for entry and for

FAST LANE Success Brings Changes and Expansions in First Year of Full Operation on
the MassPike

exit. Construction is expected to be com-
pleted early this summer.

Also new this summer is the introduction
of a special program for RV motorists.
Since FAST LANE is compatible with the
E-ZPass system operating in New York,
New Jersey, West Virginia, and Delaware,
it is expected to be particularly popular
among RV travelers. 

FAST LANE has expanded beyond the
MassPike. It began operating on Mass-
port’s Mystic-Tobin Bridge in the fall of
1999 and at the MBTA’s Route 128/Uni-
versity Park Station parking garage in Feb-
ruary 2000. 

For information on how to establish a
FAST LANE account and on the various
payment options available, or to obtain an
application, call 1-877-MASSPIKE (627-
7745) or the Mystic-Tobin Bridge at (617)
241-2036, or visit the FAST LANE Web
site at www.mtafastlane.com. Transpon-
ders cost $27.50 each. A $20 deposit is
required for most vehicles. Applications
are also available at MassPike and Mystic-
Tobin toll booths and at Route 128/
University Park Station. 

The members of the Boston Metropolitan Planning Organization (MPO):  Executive Office of Transportation and Construction  •  City of Boston  •  City of Everett  •  City of New-
ton  •  City of Peabody  •  Federal Highway Administration  •  Federal Transit Administration  •  Joint Regional Transportation Committee  •  Massachusetts Bay Transportation
Authority  •  Massachusetts Bay Transportation Authority Advisory Board  •  Massachusetts Highway Department  •  Massachusetts Port Authority  •  Massachusetts Turnpike
Authority  •  Metropolitan Area Planning Council  •  Town of Bedford  •  Town of Framingham  • Town of Hopkinton   

Flyer explaining types of MassPike toll lanes

http://www.mtafastlane.com
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TRANSPORTATION PLAN UPDATE

Development of a new Boston-region Transportation Plan
continues. A series of public meetings and briefing sessions

were held in March and April. Public comments have been gathered on the draft
Existing Conditions document released March 3. 

Work over the next two months will focus on developing future land use alternatives
and packages of alternative transportation projects and programs. Together, these land
use and transportation scenarios will be tested using the MPO’s travel demand model
in order to gain insight into the types of projects that will have the greatest positive
impact on future travel conditions in the region. Additional information on the
Transportation Plan can be obtained at the Web site, www.plan2000.org, or by calling
(617) 973-7107.

JOINT REGIONAL TRANSPORTATION COMMITTEE UPDATE

At the April JRTC meeting, Mary Osterman, director of Family Services at the
Department of Health and Human Services, provided an overview of the Human
Services Transportation Coordination Initiative that was formed between state
agencies to increase the capacity of the existing transportation systems and improve
service management to ensure cost-effective and quality transportation. 

On the agenda for the May meeting is a presentation on the 2000 Congestion
Management System Report. Please see the calendar on page 4 for details.

ACCESS ADVISORY COMMITTEE TO THE MBTA UPDATE

On April 6 AACT held its annual election of officers. Ben Haynes was elected
chair and Jim Durant was elected vice-chair. Kathy Mooney, Philip Beaulieu, and
Denise Jackson were elected to the executive board. The AACT subcommittees
will meet as usual this month. Please see the calendar on page 4 for meeting details. 

For more information about AACT’s efforts to ensure accessible MBTA services for
people with disabilities, contact Janie Guion at (617) 973-7507 (voice) or (617)
973-7089 (TTY).

Comprehensive Planning-
Project Database for the
Web Being Developed
Yahoo! for regional planning? If the staff
at the Center for Urban and Regional
Policy (CURP) at Northeastern Univer-
sity achieves its goal, planners in New
England will be able to use a Web site to
check up on a recent environmental
impact report or a transportation study
the same way Web users get the latest
weather forecast or sports score. 

CURP has already begun its initiative to
create a comprehensive database for
planning projects on its Web site at
www.curp.neu.edu. Initially, the informa-
tion will be limited to projects in eastern
Massachusetts, from the I-495 corridor to
Cape Cod. However, later versions might
incorporate other areas of New England.
The prospective audience is broad and
expected to include legislators, students,
journalists, developers, and other profes-
sionals who might benefit from a Web-
based clearinghouse of projects. Federal,
state, local, and nonprofit-organization
initiatives are the types of projects to be
covered. 

CURP is a “think and do tank”—a place
where people gather to address a wide
range of urban and regional issues. By
developing partnerships with public,
nonprofit, and private organizations,
CURP hopes to develop strategic projects
and research to deal with issues like
housing, workforce and enterprise devel-
opment, transportation, historic preserva-
tion and the environment, community
planning, labor mediation, and informa-
tion resources. 

CURP encourages all urban and regional
organizations concerned with such issues to
provide information about projects, publica-
tions, and organizations. Information can be
sent to bostoninfosource@email.com. Phone
inquiries may be directed to Maggie Adams
at (617) 373-7870.

Forum on Planning Projects Affecting Roxbury to Be Held
in June
The Boston Metropolitan Planning Orga-
nization (MPO) and the Boston Trans-
portation Department are sponsoring a
forum entitled “Knitting a Community
Together: Coordinating Planning Projects
in Roxbury” to take place on June 1 at the
Dudley Branch of the Boston Public
Library, from 5:30 P.M. to 7:30 P.M.

The forum will provide information
about four planning initiatives having an
impact on Roxbury and examine how to
coordinate efforts in a way that best
serves the needs of the community. The
initiatives are:
• The Boston MPO’s Transportation Plan

for the Boston Region, 2000–2025
• Access Boston 2000–2010, a citywide

transportation plan

• The MBTA’s Urban Ring Major Invest-
ment Study

• The Roxbury Master Plan being con-
ducted for the Boston Redevelopment
Authority by Stull and Lee, Architects 

Following a presentation on each of the
planning projects, the Boston Transporta-
tion Department will moderate a panel
discussion that will be followed by feed-
back from the audience.

The purpose of the event is not only to
inform Roxbury residents, businesses, and
organizations of the nature of the projects
and how they are related, but also to
establish an information clearinghouse
among project participants and the com-
munity. Please see the calendar on page 4
for meeting details.

BOSTON METROPOLITAN PLANNING ORGANIZATION ACTIVITIES

http://www.plan2000.org
http://www.curp.neu.edu
mailto:www.bostoninfosource@email.com


The Massachusetts Port Authority has
announced a schedule of 122 cruise ship
calls for the Black Falcon Terminal dur-
ing the April through October 2000
cruise season. The ships will bring more
than 200,000 passengers whose spending
in Boston is expected to boost the city’s
economy by $50 million. 

The schedule represents a significant
increase over the terminal’s 79 ships and
150,000 passengers in 1999 and 62 ships
and 106,000 passengers in 1998. “The
cruise ship industry will bring jobs and
increased economic opportunity to the
Boston area,” said Virginia Buckingham,
Massport’s executive director. “To keep
pace with the growth of the cruise indus-
try, Massport is investing more than $10
million to expand and modernize the
Black Falcon Terminal.” The moderniza-
tion project includes new ticketing, wait-
ing, and baggage areas, as well as ground
access improvements and new gangways
to accommodate larger ships. 

Black Falcon’s record growth is attrib-
uted to the addition of cruise lines and
the diversity of itineraries. This year Car-
nival Cruise Lines’ Destiny inaugurates
three embarkations from Boston to Hali-
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Record Cruise Ship Calls Prompt $10 Million Investment in Black Falcon Terminal

Public Meetings on Urban Ring Major Investment Study to Be Held in May

During May the MBTA will hold a series
of five public meetings to provide a status
report on the Urban Ring
Major Investment Study
and to receive input
from the public. The
meetings will be held at
various locations around the corridor that
are accessible by both auto and transit, in
an effort to make it convenient for inter-
ested people to attend.

The status report will include:

• A summary of work accomplished to
date.

• A description of the three current
alternatives.

• An outline of remaining work.

fax, Nova Scotia, and St. John, New
Brunswick. On June 2 the Premier Cruise
Line’s SeaBreeze 1000 will begin using the
terminal. Orlando-based Premier made
the decision last fall to shift the boat from
New York City, where it had been posi-
tioned, to Boston. The SeaBreeze will
make 36 embarkations, alternating with
two-night “cruises to nowhere” and five-
night cruises to Canada. 

Also new to the Black Falcon Terminal
this year is transatlantic service. The QE2
will make four theme-cruise trips from
Boston to Southampton, England, and Sil-
verseas Cruise Line’s Silver Wind and Sil-
ver Shadow will call in Boston in Septem-
ber and October on their way from Dublin
to New England and
Canadian ports.

Other cruises that will
continue to utilize the
terminal this season
include Norwegian’s 27
weekly cruises to
Bermuda by Norwegian
Majesty, Royal
Caribbean’s four
embarkations by Splen-
dor of the Seas during

her New England/Canadian itinerary,
Princess Line’s six visits by the Crown
Princess, and Holland America’s four visits
by the Massdam. 

Said Michael Leone, Massport’s director
for the Port of Boston, “Boston has regis-
tered annual growth at over 16 percent for
the past five years in the number of pas-
sengers. This season alone we have 18
dates with multiple embarkations. . . . The
expansion project will allow us to handle
the increased demand for cruise passengers
as well as the larger vessels that will be
deployed over the next five years.”

For a complete schedule of Black Falcon
cruises, visit Massport’s Web site at
www.massport.com/ports/cruis_sched.

Meeting Schedule 
Monday, May 1 12:00 P.M.

State Transportation Building 
Conference Rooms 2 & 3
10 Park Plaza, Boston 
Green Line: Boylston Station
Orange Line: Chinatown Station

Tuesday, May 2 6:30 P.M.
Longwood Medical Center

School of Public Health
Kresge Building, Room G-1
677 Huntington Avenue, Boston
Green Line E Branch: Longwood stop

Wednesday, May 17 6:30 P.M.
Digital Equipment Building

20 Hampden Street, Roxbury
(Near intersection of Massachusetts
Avenue & Melnea Cass Boulevard)
Bus routes 1, 8, 10, 47, & CT3

Tuesday, May 23 6:30 P.M. 
Chelsea City Hall, Third Floor

500 Broadway, Chelsea
Bus routes 116 & 117

Wednesday, May 24 6:30 P.M.
Massachusetts Institute of Technology

Building E-25, Room 11
25 Carleton Street, Cambridge
Red Line: Kendall Station
Bus routes 1 & CT1 

Cruise ship docked at Black Falcon Terminal

Each meeting will include an audiovisual
presentation followed by an opportunity
for the audience to comment and ask
questions.

All of the meeting
locations are accessible

to persons with disabilities. Language
translation and services for persons with
hearing or visual impairments are avail-
able; please call (617) 492-4996 to make
arrangements. 

For more information or to be placed on
the project’s mailing list, contact Peter
Calcaterra, MBTA Urban Ring project
manager, at (617) 222-3366, or Claire
Barrett of the Urban Ring Project Team at
(617) 492-4996 or clabarrett@aol.com.

he Urban Ring

http://www.massport.com/ports/cruis_sched.html
mailto:clabarrett@aol.com


Boston Metropolitan Planning Organization 
State Transportation Building
10 Park Plaza, Suite 2150
Boston, MA 02116

TRANSREPORT is published monthly by the Boston Metropolitan Planning Organization to disseminate information on current transportation projects and issues within the Boston
region. Comments and requests to be added or deleted from the mailing list are welcomed and should be sent either to TRANSREPORT Editor, CTPS, 10 Park Plaza, Suite 2150,
Boston, MA 02116, or to publicinformation@ctps.org. TRANSREPORT is free. The preparation of this newsletter is financed in part by grants from the Federal Highway Administra-
tion and the Federal Transit Administration.

TRANSREPORT is available in accessible formats
to people with disabilities. Contact the Central
Transportation Planning Staff Certification
Activities Group at (617) 973-7119 (voice),
(617) 973-7089 (TTY), (617) 973-8855 (fax) or 
publicinformation@ctps.org (e-mail).
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“Walk Massachusetts . . . Not Just
Another Pedestrian Conference” will
take place on May 24 at Clark University
in Worcester. Attendance at this one-day
event costs $25. For a brochure, which
includes a registration form, leave your
mailing address with Baystate Roads Pro-
gram at (413) 545-3149 (voice) or (413)
545-9569 (fax), or e-mail walker@ecs.
umass.edu. For further information, con-
tact Cathy Buckley Lewis at (617) 973-
7118 (voice), (617) 973-8855 (fax), or
cbucklewis@ctps.org. 

Last Call for Pedestrian 
Conference Registration

The public is welcome to attend the following transportation-related meetings this month.
Please note: See page 3 for meetings on the MBTA’s Urban Ring Major Investment Study.

Meeting dates and times are subject to change: please call (617) 973-7119 for confirmation.
Additional transportation meetings open to the public are listed on the Boston MPO Web 
site, at www.ctps.org/bostonmpo.

AT THE STATE TRANSPORTATION BUILDING, 10 PARK PLAZA, BOSTON

Thursday, May 18
Fixed Route Access Sub- 1:30 P.M.
committee of AACT

Conference Room 4, Second Floor 
Thursday, May 25  

The RIDE Subcommittee 1:00 P.M.
of AACT

Conference Room 4, Second Floor

Tuesday, May 2
Boston MPO Local TIP 2:00 P.M.
Subcommittee

Newton City Hall, Room 222
1000 Commonwealth Avenue, Newton

Wednesday, May 3
I-495 Transportation Task Force 6:30 P.M.

Innovation Center
Mass. Technology Collaborative
75 North Drive, Westborough

Thursday, May 4
Longwood Medical Area 11:00 A.M.
Commuter Appreciation Fair

Beth Israel Deaconess Medical Center
Shapiro Center Building
330 Brookline Avenue, Boston

Tuesday, May 9
A Program for the Corridor: 6:00 P.M.
Central Artery Corridor Master Plan

Federal Reserve Bank
New England Room, Fourth Floor
600 Atlantic Avenue, Boston

Design Public Hearing: 7:00 P.M.
Reconstruction of Route 28 
(South Main Street), Randolph

Randolph Town Hall
41 South Main Street, Randolph

Friday, May 12
Community Preservation Summits
in Natick and Needham

Call Executive Office of Environmental
Affairs at (617) 626-1166 for details 

Tuesday, May 16
Central Artery Oversight 3:00 P.M.
Committee; Topic: Surface 
Restoration and Cost Containment

Hale and Dorr, 26th Floor
60 State Street, Boston

Wednesday, May 17
Access Boston 2000–2010 6:00 P.M.
Workshop: Bicycle and Pedestrian 
Issues and Introduction to Traffic Calming

Boston Public Library
Mezzanine Conference Room
666 Boylston Street, Boston

Friday, May 26
Community Preservation Summits
in Lynn and Saugus

Call Executive Office of Environmental
Affairs at (617) 626-1166 for details 

Thursday, June 1
Knitting a Community Together:  5:30 P.M.
Coordinating Planning Projects in Roxbury

Boston Public Library, Dudley Branch
65 Warren Street, Roxbury

AT OTHER BOSTON-AREA LOCATIONS

Wednesday, May 3
Boston MPO Sub-Signatory 2:00 P.M.
Committee

CTPS Conference Room, Second Floor
Thursday, May 4 

Access Advisory Committee 1:30 P.M.
to the MBTA (AACT)

Conference Room 4, Second Floor
Wednesday, May 10 

Joint Regional Transportation 3:00 P.M.
Committee (JRTC)

Conference Room 4, Second Floor

mailto:walker@ecs.umass.edu
mailto:walker@ecs.umass.edu
mailto:publicinformation@ctps.org
http://www.ctps.org/bostonmpo

