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Central Artery/Tunnel (CA/T) staff pro-
vided a status report on recently achieved
and upcoming project milestones at the
May 15 Central Artery Environmental
Oversight Committee (EOC) meeting.
The most visible segment of the project
was structurally completed when—in late
April—the 320-foot north tower of the
Leonard Zakim Bunker Hill Memorial
Bridge was capped. Four weeks later the
final sections of the bridge deck were
installed, making it possible for workers
to walk from one end of the structure to
the other. The bridge will not carry traf-
fic, however, until the projected opening
date for Interstate 93 (the Artery) north-
bound in November 2002. 

At the southern end of the CA/T proj-
ect, the process of moving the final four
sections of Interstate 90 (Massachusetts
Turnpike) tunnel box into place in the
Fort Point Channel began with the suc-
cessful placement of a 41,000-ton section
in late April. The process of moving the
remaining pieces into place is expected
to take less than two months. After all
four have been installed beneath the
channel, work can begin to complete the
connection between Interstate 90 and
the Ted Williams Tunnel. 

Other upcoming milestones discussed at
the EOC meeting included the opening
of direct connections between the Lev-
erett Connector Bridge and the Tobin
Bridge before the end of the year. This
connection will allow for the demolition

Intermodal Anderson Regional Transportation Center Opens in Woburn 

Major Central Artery/Tunnel Project Milestones Announced at EOC Meeting

of the old ramps from Leverett Circle to
Interstate 93, which will result in the
elimination of the bottlenecks on the
Artery northbound caused by the pro-
tected merge from the current ramp.

The members of the Boston Metropolitan Planning Organization (MPO):  Executive Office of Transportation and Construction  •  City of Boston  •  City of Everett  •  City of 
Newton  •  City of Peabody  •  Federal Highway Administration  •  Federal Transit Administration  •  Joint Regional Transportation Committee  •  Massachusetts Bay Transporta-
tion Authority  •  Massachusetts Bay Transportation Authority Advisory Board  •  Massachusetts Highway Department  •  Massachusetts Port Authority  •  Massachusetts 
Turnpike Authority  •  Metropolitan Area Planning Council  •  Town of Bedford  •  Town of Framingham  • Town of Hopkinton   

■ ARTC Opening cont. on p. 3 

The grand opening and dedication of the
Anderson Regional Transportation Cen-
ter in Woburn took place on May
16 at a ceremony attended by
state transportation secretary
Kevin Sullivan and other digni-
taries. The ARTC is on the
MBTA’s Lowell commuter rail
line and also serves users of park-
and-ride services run by Massport
and MassHighway. 

The opening of this 34-acre
intermodal facility is the final
phase of a multiagency effort
involving all levels of govern-
ment to clean and redevelop one of the
nation’s top-ten toxic waste sites. The
entire project, which is part of the Envi-
ronmental Protection Agency’s Super-

fund program, spans 250 acres of the for-
mer industrial park known as the 

Industri-plex. Other components of the
project included the construction of
Interstate 93 exit 37C, which opened in
November 2000, and the construction of

a Target superstore and other retail and
office space. 

The ARTC, whose design draws
on the look of a historic railroad
station, is the centerpiece of the
project. The total cost of the
facility was $10 million, with
the three transportation agencies
splitting it three ways. The
MBTA invested an additional
$7 million for track improve-
ments.

“Facilities such as this one play a
major role in encouraging people
to use more diverse forms of

transportation during their commutes,”
said Secretary Sullivan during the cere-

■ CA/T Project Milestones cont. on p. 4

Logan Express bus at Woburn’s Anderson Regional 
Transportation Center



This month Massport will begin its Taxi
Ambassador Program, a customer service
initiative aimed at improving taxicab
passengers’ experience at Logan Airport.
In this program, which is modeled on
similar programs implemented at Miami,
Atlanta, and Newark airports, taxi driv-
ers attend three one-hour training ses-
sions. The program covers all aspects of
the transaction between taxi drivers and
their customers, providing instruction
that ranges from tips on greeting passen-
gers and gauging their receptiveness to
conversation to lessons in local geogra-
phy. 

Massport’s goal is for approximately 200
drivers to complete the program by the
end of June and for the remaining 1,400
drivers who serve airport customers to
attend by June 2002.

Newark International Airport has experi-
enced a 51 percent decrease in com-
plaints about taxi drivers since its train-
ing program began.

SUB-SIGNATORY COMMITTEE ACTION ITEMS

The Boston MPO’s Sub-Signatory Committee (SSC) met four
times during May and approved the following items.

Public Review and Comment Period for Proposed TIP Adjustment 
An adjustment to the fiscal years 2001–06 Transportation Improvement Program
(TIP) has been proposed that would transfer approximately $13.1 million in fiscal
year 2001 highway funds to the MBTA for the MBTA Bridge Program, the MBTA
Grade Crossing Program, and improvements to Charles Street Station and South
Station. The funds programmed in the adjustment are in addition to those already
programmed in the TIP. The SSC approved a public comment period for the adjust-
ment that closes at 5:00 P.M. on Monday, June 4. Comments may be sent to: Boston
MPO, 10 Park Plaza, Suite 2150, Boston, MA 02116, Attention: David Mohler.
Comments may also be faxed to the MPO at (617) 973-8855 or e-mailed to
mohler@ctps.org.

Definition of Environmental Justice for the Boston MPO
The SSC approved for adoption by the MPO the following definition of environ-
mental justice, which is the result of an extensive collaborative process between the
Boston MPO Environmental Justice Ad Hoc Committee and the SSC:

Environmental justice requires the MPO to:
• Examine the allocation of benefits and burdens, currently and in the planned future. 

• Ensure that minority and low-income communities are treated equitably in the provi-
sion of transportation services and projects.

• Provide full participation for minority and low-income communities to advise the MPO
during its decision-making process.

The examination of environmental justice will include consideration of patterns of capital
investment and allocation that have contributed to present conditions and inform current
and future MPO decisions.

Route 53 Corridor Transportation Plan Work Program
The objective of this work effort is to develop a transportation plan for the Route
53 corridor from Quincy to Kingston. This $167,000 study, which is being con-
ducted by the Boston MPO’s Central Transportation Planning Staff with MassHigh-
way funding, is expected to take approximately 18 months to complete. It will
include the establishment of an advisory group, whose participants will be drawn
from study area communities.

JRTC UPDATE

At the May meeting of the Joint Regional Transportation Committee, MBTA plan-
ning director Dennis DiZoglio and manager of long-range planning Steve Woelfel
gave a presentation on the development of a new Program for Mass Transportation,
the MBTA’s long-range capital plan for transit. The presentation marked the kickoff
of the public outreach effort for the project, which will include meetings with any
group interested in a presentation as well as public forums to be held in the fall. On
the agenda for the June JRTC meeting is a presentation on the Urban Ring by
MBTA project manager Peter Calcaterra.

AACT UPDATE

MBTA consultants Arnold Krockmalnic and John Gonzalez of the architectural
firm Domenech Hicks & Krockmalnic gave a presentation on design plans for the
Blue Line’s State Street Station at the May meeting of the Access Advisory Com-
mittee to the MBTA. The consultants will be returning in the near future with
responses to issues raised during the meeting. 
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BOSTON METROPOLITAN PLANNING ORGANIZATION ACTIVITIES Massport Launches Taxi
Ambassador Program at
Logan Airport 

The MBTA has scheduled three public
meetings in June. Details on these meet-
ings can be found in the calendar on
page 4.

At the first meeting, Urban Ring Study
alternatives will be presented and project
phasing discussed. The purpose of the
second and third meetings is to examine
alternative ways to improve mass transit
in the North Shore area as part of the
North Shore Major Investment Study.

Public Meetings on Urban
Ring Study and North
Shore MIS to Be Held 

mailto: mohler@ctps.org


provided on the legislature’s Web site at
www.state.ma.us/legis/.

A similar bill was passed in Maryland in
1999. That bill provides a 50 percent tax
credit for the employer on the amount
spent on an employee’s transit costs. The
cost of implementing the program in
Maryland in 2000 in terms of tax rev-
enue lost was $740,000. Based on the
Maryland results, the organization Envi-
ronmental Defense has estimated that
the annual impact of the Commuter
Choice legislation on tax revenues in the
commonwealth would be between
$885,000 and $960,000, or 0.004 percent
of the annual state budget. 

At the hearing, representatives of busi-
ness, environmental, and health organi-
zations, as well as local companies cur-
rently providing ridesharing incentives to
their employees, testified in support of
the bill. A primary proponent of the bill
is the Alliance for Environmental Inno-
vation (contact person: Vilan Hung [617]
723-2996 x311 or vhung@
environmentaldefense.org).

The taxation committee must report the
bill out by June 27. A copy of the bill is

The annual election of city and town
representatives to serve on the Boston
MPO was held at the Metropolitan Area
Planning Council’s annual meeting on
May 24. The region’s 101 communities
gave a vote of confidence in the existing
representation, reelecting Peabody as one
of the four city representatives, and Bed-
ford and Framingham as two of the three
town representatives. 

City and town representatives are elected
for two-year terms, except for Boston,
which holds a permanent seat. The cities
of Newton and Everett and the town of
Hopkinton will be up for reelection next
year.

The Joint Committee on Taxation of the
Massachusetts legislature heard testimony
on May 15 regarding a bill that would
create a tax credit for commonwealth
businesses that help employees switch to
multiple-occupancy modes of travel for
their commute. The legislation, which is
Senate bill 1639 and House bill 2627, is
being called the Commuter Choice bill
(full name: “An Act Providing Tax Cred-
its for Employer-Sponsored Ridesharing
Benefits”). 

The bill calls for the provision of credit
against employer excise taxes for a por-
tion of the cost of providing an employer-
sponsored ridesharing incentive program
or an alternative instrument that
switches employees from single-occu-
pancy vehicles to another mode. The
instrument can be transit passes, cash in
lieu of parking, a guaranteed-ride-home
program, or a vanpool program. The tax
credit would be equal to 30 percent of
the cost incurred during the taxable year
for provision of the program. The credit,
may not, however, exceed $25 per partic-
ipating employee per month. 
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mony. Representatives of MassHighway,
Massport, and the MBTA also spoke,
along with Anne Meaney of the Environ-
mental Protection Agency, Woburn
mayor Robert Dever, state legislators

Senator Robert Havern and Representa-
tive Carol Donovan, and Anne Ander-
son. The station is named in honor of
Mrs. Anderson’s son, Jimmy, whose death
from leukemia in 1981 was the subject of

the book, A Civil Action,
and the movie of the
same title.

Massport’s Logan
Express began operating
its Woburn service out
of the ARTC on April
8, having been moved
from the nearby
Mishawum commuter
rail station located off of
Interstate 95. The new
facility, which has 2,400
parking spaces, provides
“long-term” parking for
900 vehicles—500 more

State House Hearing Held on Proposed Commuter
Choice Tax Credit Bill 

MBTA and Massport Operations Shift from Mishawum Station to ARTC

From left to right, MPO representatives William Deignan,
Paul Regan, Mary Pratt, Dennis DiZoglio, Luisa Paiewonsky,
Ginger Ester, Kevin Sullivan, and Paul Coviello at dedication
of the Anderson Regional Transportation Center in Woburn

■ ARTC Opening cont. from p. 1 

Bedford, Framingham, and
Peabody Reelected to
Boston MPO

than at the old Mishawum location.
These 900 spaces can be used by Logan
Express patrons or by travelers taking
shuttles or commuter rail into Boston to
transfer to Amtrak rail service. It is pro-
jected, however, that the vast majority of
those using those spaces will be traveling
via Logan Express. The remaining 1,500
parking spaces are for users of MassHigh-
way park-and-ride services and MBTA
commuter rail service on the Lowell
Line. 

All trains that formerly served
Mishawum Station now stop at the
ARTC. In response to commuter con-
cerns, of the 23 weekday round-trips
operating on the line, three outbound
morning trips and three inbound evening
trips also continue to stop at Mishawum.
The eight weekend round-trips on the
line stop only at the ARTC.

mailto: vhung@environmentaldefense.org
vhung@environmentaldefense.org
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Boston Metropolitan Planning Organization 
State Transportation Building
10 Park Plaza, Suite 2150
Boston, MA 02116

TRANSREPORT is published monthly by the Boston Metropolitan Planning Organization to disseminate information on current transportation projects and issues within the Boston
region. Comments and requests to be added or deleted from the mailing list are welcomed and should be sent either to TRANSREPORT Editor, CTPS, 10 Park Plaza, Suite 2150,
Boston, MA 02116, or to publicinformation@ctps.org. TRANSREPORT is free. The preparation of this newsletter is financed in part by grants from the Federal Highway Administra-
tion and the Federal Transit Administration.

TRANSREPORT is available in accessible formats
to people with disabilities. Contact the Central
Transportation Planning Staff Certification
Activities Group at (617) 973-7119 (voice),
(617) 973-7089 (TTY), (617) 973-8855 (fax) or 
publicinformation@ctps.org (e-mail).

MEETING CALENDAR

Monday, June 4
MBTA Urban Ring 5:30 P.M.
Public Meeting

Second Floor Conference Center

Thursday, June 7
Boston MPO Sub-Signatory 10:00 A.M.
Committee

CTPS Conference Room, Suite 2150

Wednesday, June 13
Joint Regional Transportation 3:00 P.M.
Committee (JRTC)

Second Floor Conference Center

Wednesday, June 27
Access Advisory Committee 1:30 P.M.
to the MBTA (AACT)

Second Floor Conference Center

Tuesday, June 5
Boston MPO Local TIP 2:00 P.M.
Subcommittee

Newton City Hall
1000 Commonwealth Avenue, Newton

MassHighway Public Hearing: 7:00 P.M.
Proposed Bicycle Path 
Construction in Peabody

Peabody City Hall
Wiggins Auditorium
24 Lowell Street, Peabody

Monday, June 11
MBTA North Shore Major 7:00 P.M.
Investment Study 

Peabody Life Center 
Jubilee Hall
75R Central Street, Peabody
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December 2001 is also the projected date
for completion of the connection
between the Leverett Connector south-
bound and the Storrow Drive tunnel
westbound. This connection will elimi-
nate the need for westbound drivers to
pass through the signalized intersection
at Leverett Circle. 

For more information on the CA/T proj-
ect, visit www.bigdig.com. For informa-
tion on upcoming EOC meetings, con-
tact Anne Fanton by phone at (617)
720-1150 or by e-mail at afanton@earth-
link.net. 

Meeting dates and times are subject to change:
please call (617) 973-7119 for confirmation.
Additional transportation meetings open to the pub-
lic are listed on the Boston MPO Web site, at
www.ctps.org/bostonmpo/involved/meetings.

Tuesday, June 12
Sherborn Town Center Transportation
Improvements Study

Designs on display 6:00P.M.
Presentation and meeting 7:00 P.M.

Sherborn Community Center 
3 Sanger Street, Sherborn

MassHighway Public Hearing: 7:00 P.M.
Proposed Intersection Improve-
ments at High St. and East St.

Dedham Town Hall
Lower Conference Room
26 Bryant Street, Dedham

Wednesday, June 13
MBTA North Shore Major 7:00 P.M.
Investment Study 

Lynn MBTA Parking Garage
Conference Room
Central Square, Lynn

Tuesday, June 19
Boston City Council Committee 4:00 P.M.
on Transportation

Boston City Hall
Iannella Chamber, Fifth Floor
City Hall Plaza, Boston 

Wednesday, June 20
Central Artery Environmental 11:00 A.M.
Oversight Committee

Central Artery Operations 
Control Center in South Boston
N.B. Reservation required. Contact Anne 

Fanton at (617) 720-1150 or 
afanton@earthlink.net by June 5.

AT THE STATE TRANSPORTATION
BUILDING, 10 PARK PLAZA, BOSTON

The public is welcome to attend the following 
transportation-related meetings this month.

AT OTHER BOSTON-AREA LOCATIONS

■ CA/T Tunnel Project Milestones 
cont. from p. 1
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