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The long delayed FY2002 Budget passed by the House and Senate on December 5, 2001 
cut library services throughout the Commonwealth. “These cuts mean that in almost 

every city and town library hours will be cut, purchases of new books and other reading 
materials will be reduced, children and adults will lose access to online educational and 
research services, and our most needy blind and physically handicapped 
residents will have less to read,” said Edward Bertorelli, Chairman of the Massachusetts 
Board of Library Commissioners (MBLC), in a Letter to the Editor distributed to newspapers 
throughout the state. 

The FY2002 Budget cut: 
• State Aid to Public Libraries by $737,046, which will mean a reduction to every munic-
ipality across the state. 
• Funding for telecommunications and resource sharing by $306,764. An increase of $1.2 
million was requested in this account in order to maintain the statewide digital library, 
cover the cost of increased telecommunications charges for local libraries and for special 
assistance to allow small libraries to participate in automated networks. Now, libraries that 
belong to automated networks will have to pay approximately $250,000 in additional 
telecommunications costs this year. 
• Funding for library services to the blind and physically handicapped by $145,223.  An 
increase of $380,000 was requested to allow for outreach and service to more of the esti-
mated 45,000 blind and handicapped residents throughout the state who are eligible for 
service, but unaware of its availability. Instead, the cuts will reduce service to existing users 
by as much as 15 percent. Also, the purchase of special ‘described’ videos for the blind and 
large print books will be hard hit. 
• Operating funds for the Board of Library Commissioners by $89,000. As increase had 
been requested to allow the Board to hire an additional trustee consultant who would 
have assisted libraries in raising private funds. Now funding for the Board’s existing 
trustee liaison position has been eliminated, as well as $30,000 to expand participation in 
the statewide summer reading program. (continued on page 6) 

Construction Funding Regulations Revised 

On December 6, 2001 the Massachusetts time, and only comments on this section 
Board of Library Commissioners are being solicited. 

adopted “emergency regulations” to change 
the disbursement schedule for grant funds Robert Maier 
under the Massachusetts Public Library Deputy Director & Head, Library Development 
Construction Program 605 CMR 6.10.  The 
purpose of this change is to accelerate the 
payment of funds to municipalities that have Dr. Knowles Appointed 
received grants under the program. In order Commissioner
for these emergency regulations to be made 
permanent, the Board will hold two public 
hearings and solicit written comment. When Dr. Em Claire Knowles talks 

about libraries her whole face lights 
With this change the first payment comes up. “Librarians are in my family, and 
when a municipality signs a grant agreement libraries were the key to my education,” she 

says. “As a student in M
errill Shea photo

with the Board, the second payment when 
college and graduate 
school, my school’s 
library was not only a 

construction begins, the third payment when 
Edward L. Bertorelli, Milford construction is 75 percent complete, and the


Chairman final payment when the project is complete. 
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T he Board of Library Commissioners is the agency 
of state government with the statutory authority 

and responsibility to organize, develop, coordinate, regu-
late and improve library services throughout the 
Commonwealth. The Board advises municipalities 
and library trustees on the operation and maintenance 
of public libraries, including construction and renova-
tion. It administers state and federal grant programs for 
libraries and promotes cooperation among all types of 
libraries through regional library systems and automated 
resource sharing. It also works to ensure that all resi-
dents of the Commonwealth, regardless of their geo-
graphic location, social or economic status, age, level of 
physical or intellectual ability or cultural background, 
have access to essential new electronic information tech-
nologies and significant electronic databases. 

Commissioners 

place to work, but a 
special place to learn.”Joseph S. Hopkins, Amherst In order to make these emergency regula-

Vice-Chairman tions permanent, two public hearings will 
be held in conjunction with the February 7,
 Appointed by Acting


Governor Jane Swift in

November 2001 to a
John E. Henderson, Abington 2002 Board Meeting at the Boston Public 

Library, 700 Boylston Street, Boston, and Secretary five-year term on the Massachusetts Board ofthe March 7, 2002 Board Meeting at the 
Library Commissioners, Dr. Knowles says Worcester Public Library, Salem Square, 

John E. Arnold, Westborough she is looking forward to bringing her experi-Worcester.  Each of the hearings will be
Deborah Hill Bornheimer, Duxbury ence in preparing students for a career incalled to order at 12:30 pm. A copy of the

Walter L. Cameron, Jr., Palmer 
Dr. Em Claire Knowles, Medford 

library science, as well as involvement in pro
-
grams for under-served populations in Mass
-
achusetts, to the Board. 

announcement of these hearings (See page 
8) has been mailed to all public library

Elia D. Marnik, Reading directors and trustee chairs. Written com-
Robert F. Mooney, Nantucket ment will be accepted until the conclusion 

of the second hearing. Please note that Currently the Assistant Dean at the Gradu-
only section of 605 CMR 6.10 “Grant Dis- ate School of Library and Information Sci-

Keith Michael Fiels bursements” is under consideration at this ence at Simmons College in Boston, Dr. 

Director Knowles says she sees her appointment to 
(continued on page 7) 



Board Meeting Highlights 
The November 1st 

meeting of the Board of 
Library Commissioners 

(MBLC) was held at the Perkins School for 
the Blind in Watertown where Director 
Kevin Lessard and Acting Regional Librarian 
Kim Charleson of the Braille and Talking 
Book Library welcomed the Commissioners. 

In his opening remarks Chairman Edward 
Bertorelli gave a brief update on various 
activities for library trustees. Among them 
were the ongoing Trustee Orientations and 
a Trustee Symposium, as well as the 
Board’s participation in the 6th Annual Joint 
Conference of the Massachusetts Friends of 
Libraries and Massachusetts Library 
Trustees Association. He also mentioned 
that the Commissioners had participated in 
the dedication of the Thomas Crane Public 
Library and the presentation of a commen-
dation to Pulitzer-prize winning author 
David McCullough, both in Quincy. 

Keith Michael Fiels in his Director’s Report 
updated the Board on the continuing stale-
mate over the FY2002 State Budget. In pre-
senting the Commissioners with the Prelim-
inary FY2002 Budget Packet for the Board, 
he stated that due to the current fiscal crisis 
it was anticipated that cuts would have to be 
made. He also reported on a meeting with 
the House Committee on Long Term Debt 
and Capital Expenditures to discuss a new 
payment schedule for Public Library Con-
struction Grants (See Construction Funding 
on page 1). 

In the first action before the Board, Dianne 
Carty, Head of State Aid and Data Coordi-
nation, presented the first 141 communities 
that have met the minimum standards of 
free public library service within the Com-
monwealth for FY2002. The Board then 
approved and “awards each a FY2002 Library 
Incentive Grant, a FY2002 Municipal Equal-
ization Grant and a FY2002 Nonresident Cir-
culation offset contingent on the FY2002 appro-
priation for State Aid to Public Libraries…” 

Following a presentation by Robert Maier, 
Deputy Director & Head of Library Devel-
opment, the FY2003 Library Services and 
Technology Act (LSTA) Grant Program 
Calendar and Budget totaling more than $2 
million was approved. Among the Mini-
Grants offered will be Preservation Survey, 
Early Childhood, Customer Service, Serv-
ing People with Disabilities, School Library 
Incentive Grant, Discovery Kits, Mother 
Goose Asks “Why?” and Community Lan-
guages. Targeted programs will include 
Information Literacy, Management of Spe-
cial Collections, Network System 
Upgrades, Homework Zone, Open Projects 
and Public Libraries and the Internet. 

Two FY2002 State Grant Awards totaling 
$36,758 for Innovation/Demonstration 
projects and $300,000 for the Virtual Cata-
log were also approved. Awarded was a 
$8,507 grant to the Merrimack Valley 
Library Consortium to “provide advanced 
training to member library staff in Web 
page design, desktop publishing and the 
scanning of images,” a $13,386 grant to 
North of Boston Library Exchange to 

“improve patron access to significant and 
often-used images in collections,” and a 
$14,865 grant to SAILS Library Network to 
“provide e-mail notifications to library 
patrons.” The $300,000 grant for the Virtual 
Catalog went to the Boston Library Con-
sortium to “permit the remaining members 
of the Consortium and an additional three 
networks to participate fully in the project.” 

Reports from the Central and Metrowest 
Massachusetts Regional Library Systems by 
Carolyn Noah, Administrator, Central 
Massachusetts Regional Library System 
(CMRLS), and Sondra Vandermark, 
Administrator, Metrowest Massachusetts 
Regional Library System outlined their 
regions accomplishments during FY2001 
and the challenges they face. In her report, 
Ms. Noah stated that for every dollar bud-
geted during FY2001, CMRLS provided 
$3.50 of value, that membership stood at 
252 libraries, and delivery had increased 43 
percent. Ms. Vandermark in her report pre-
sented the Commissioners with a brochure 
outlining the “Libraries and Frameworks: 
Making the Connection” project 
(www.mmrls.org/works/index.htm) that is 
designed to assist librarians working with 
students in kindergarten through 12th grade 
in locating resources that support the Mass-
achusetts Curriculum Frameworks. 

In her report, Kim Charleson, recently 
appointed director of the Braille and Talking 
Book Library, outlined many of the library’s 
highlights of the past year, including its con-
tinued increase in patrons, circulation, title 
searches and reference requests. She also 
stated that the Library of Congress had com-
pleted a full audit of their equipment hold-
ings that showed a 15 percent improvement 
rate since the last audit in 1992. 

The December 6th 

meeting of the Board of 
Library Commissioners 

(MBLC) was held at the Agency headquar-
ters in Boston where Chairman Edward 
Bertorelli welcomed Dr. Em Claire Knowles 
and congratulated her on her appointment 
to the Board by Acting Governor Jane Swift 
(See Dr. Knowles on page 1). 

In his opening remarks Chairman Edward 
Bertorelli gave a brief update on the various 
activities of the Board during November. 
Among them the 1st Annual Massachusetts 
Book Awards, sponsored by the Massachu-
setts Center for the Book, (See MBLC 
Notes, Vol.20 No.6); the joint conference 
of the Massachusetts Trustees Association 
and Massachusetts Friends of Libraries; the 
Annual Meetings of the Regional Massa-
chusetts Library Systems; the Commenda-
tion to Newton Mayor David Cohen on 
November 20, 2001, and the opening and 
dedication of the Tewksbury and Worcester 
Public Libraries on November 18, 2001 
(See Library Happenings on page 4). 

MBLC Director Keith Michael Fiels in his 
report stated that due to the financial situa-
tion within the Commonwealth, a 
hiring freeze had been ordered by the 
Governor. This would mean that others 

(continued on page 6) 
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Next Generation of Statewide Databases Coming
 Spotlight on LSTA 

The Springfield Library 

You heard it was coming. You received 
e-mails about it almost daily through 

your regional listservs. You paid attention. 
Thank you! What was it? 

The Virtual Vendor Venue—or V3—online 
access to all the databases proposed by bidders 
being considered for the next generation of 
statewide electronic databases. V3 was open to 
any regional member librarian in Massachu-
setts as part of the procurement process 
underway by the Massachusetts Board of 
Library Commissioners (MBLC). The 
contract period for the current suite of data-
bases expires on June 30, 2002, and the 
MBLC seeks to make the procurement 
process for future data bases as inclusive as 
possible. Thus, V3 was born. 

The nine bidders whose proposals met the 
qualifications, as outlined in the Request for 
Response (RFR 02-100) issued by the 
MBLC, were required to allow all regional 
member library staff the opportunity to try 
the products being offered in their propos-
als from November 13 to 26, 2001 on the 
V3. Products from the following bidders 
were available on V3: bigchalk.com, EBSCO 
Publishing, Encyclopedia Britannica, The 
Gale Group, Grolier, H. W. Wilson, News-
Bank, Proquest Information and Learning, 
and SIRS Mandarin. Each bidder’s data-
bases could be sampled from the library or 
off-site. Librarians were also invited to 
complete MBLC surveys based on their 
experiences for each bidder’s interface that 
they evaluated. 

The MBLC received 320 surveys for all of 
the bidders, ranging from 20 to 54 surveys 
per bidder. Surveys were completed by 
librarians from all six regions and types of 
libraries with 41 percent from public librar-
ians, 36 percent from academic librarians, 
13 percent from K-12 librarians, 8 percent 
from special librarians, and 3 percent of 
librarians who did not align themselves 
with any type of library.  Librarians from 
the Southeastern region completed the 
greatest number of surveys (28%), closely 
followed by those from Metrowest (25%), 
Northeast (18%), Western (15%), Central 
(8%), and Boston (7%). A whopping 81 
percent of those submitting surveys identi-
fied themselves as advanced or professional 

level searchers. Of the total surveys submit-
ted, 110 indicated that the user had never 
used a particular vendor’s product before, 
meaning that V3 introduced new products 
to more than one third of those completing 
the surveys. Fifty-nine percent (189 
responses) of the surveys included com-
ments in the free-text comment field. 

The bidders who made their products avail-
able in V3 participated in the Bidder’s Bowl 
held at the Minuteman Library Network in 
Natick on November 28 to 29, 2001. Each 
bidder was sent the same list of questions to 
address their product offerings and mecha-
nisms for access and technical capabilities. 
Time was set aside following each presenta-
tion for a frank dialogue between the bidder 
and the MBLC Procurement Team, 
regional and network staff, members of the 
Statewide Reference Advisory Committee, 
and the Ad Hoc Statewide Database Advi-
sory Committee 

The procurement process is a multi-step 
process to insure input from a variety of 
groups. One such group is a specially cre-
ated eight-member Ad Hoc Statewide Data-
base Advisory Committee representing all 
six regional library systems and types of 
libraries. Committee members evaluated 
each bidder’s proposal (scope and technical 
sections only) and conducted database trials, 
met with the MBLC Procurement Team to 
discuss the products, and make a recom-
mendation. Committee members, nomi-
nated by their regional offices, are: Donna 
Beales, Lowell General Hospital (NMRLS); 
Linda Beeler, Thomas Crane Public Library 
(SEMLS); Polly Conlon, Ephraim Curtis 
Middle School (MMRLS); Donna Goldth-
waite, Springfield Public Library 
(WMRLS); Jim Grasela, Apponequet 
Regional High School (SEMLS); Richard 
Poisson, Mitre Corporation (MMRLS); 
Carol Maksian, Assumption College 
(CMRLS), and Frances Schlesinger, Univer-
sity of Massachusetts, Boston (BRLS). 

The MBLC Procurement Team is continu-
ing to work through the process with plans 
to have a decision by the end of March 2002. 

Marlene Sue Heroux 
Reference Information Systems Specialist 

In a large urban library system like Spring-
field, the funding that the Library Ser-

vices and Technology Act (LSTA) grants 
provide helps us expand our services to 
needs that are part of our long-range plan, 
says Emily Bader, Library Director. 

“Each of these mini-grants helps us with 
our focus,” says Lee Fogarty, Assistant 
Library Director. In a recent Customer Ser-
vice grant a significant number of library 
and security staff were trained to work 
more comfortably and effectively with 
teens. “An innovative part of this project 
was including security guards in the staff 
training. Library staff came away with a 
new understanding and appreciation of the 
work the guards do, and the security offi-
cers came away with the confidence to 
properly handle most situations concerning 
young adults,” says Thomas Rachele, Assis-
tant Supervisor of Security and Safety. 

The Early Childhood Project provided a 
beefed-up parenting collection, 10 thematic 
kits for parents and child care providers, and 
programming for babies and their families. 
“Just recently,” said Jean Canosa-Albano, 
Head of Youth and Outreach Services, “a 
mother came in and chose six books about 
children with attention deficit disorder. She 
mentioned she had been at a local bookstore 
‘where just one book cost $13’.” By provid-
ing these parenting materials for our patrons, 
we have also introduced adult collections to 
parents who thought the library was only for 
their kids,” she continued. 

As a young mother of two, Judy Williams of 
Agawam found the “Baby Basics” kits, 
funded by the Reading Connection grant, 
“an invaluable tool in teaching my children 
about a variety of subjects from ABC’s and 
123’s to nutrition and good sleeping habits.” E

dw
ard C

ohen photo 

Service and activism were key themes in 
former librarian David Hildt’s inaugural 

when he became the second Mayor of 

“The opportunities to help are everywhere; 
just look around you,” Hildt told an audi-
ence of about 300 in the Amesbury Middle 
School auditorium. 

The former Assistant Library Director of 

am certain that our better selves will 
triumph if we are thoughtful, respectful 
and civil to others regardless of how they 
may act toward us.” 

28, 2001 following a very narrow come 
from behind victory that included a 
recount. 

Librarian Becomes Mayor 

Director David Hildt being sworn in as 

E
van O

rfanos photo courtesy of T
he

N
ew

buryport D
aily N

ew
s.

speech on Wednesday, January 2, 2002 

Amesbury. 

the Lawrence Public Library, Hildt said, “I 
Hildt became mayor-elect on November 

Former Lawrence Public Library Assistant 

Mayor of Amesbury by Amesbury Town 
Clerk Brenda Roy. 

Jean Canosa-Albano, Head of Youth and Outreach Services, and 
Library Director Emily Bader introduce Rita McInnis of Spring-
field to some of the adaptive technologies now available at the 
Springfield City Library. 

Another recent grant was Serving People 
with Disabilities Mini-Grant. By surveying 
the community and various community 
agencies that work with the disabled, the 
library found that publicity, as well as a 
cooperative approach to working with other 
agencies, was needed to help market the 
resources available at the library. In addi-
tion, adaptive technology was also needed. 
“I think that what you’ve done is a step in 
the right direction,” said Sheila Carroll, a 
blind user and coordinator of a vision sup-
port group. “Before the technology didn’t 
work well for people. It is good that groups 
can come in (to the library) to take a look.” 

Vol.21 No.1  January/February 2002
 3 



4 

HAPPENINGS 

The collections of the 

the Kingston Public Library 

are the resource for the 
recently published book 
Images of America: Kingston by 

and pub-
lished by Arcadia. According to the book 
jacket, “Kingston documents the rich and var-
ied cultural, social, and commercial histories 
of the town and its inhabitants through the 
sharing of a remarkable legacy of historical 
and topographical photographic images.” 

Collection Inspires Book 

TOpening Celebration drew a crowd of 
about 400 to the newly expanded and reno-
vated “Library 2001 – The New Edition” on 
November 18, 2001. The $24 million proj-

for a total of 150,000 square feet of space on 
three floors for public access, as well as areas 

Libraries tapes in the basement. 

Dignitaries attending the ribbon cutting 
included MBLC Chair 
and MBLC Vice Chair Joseph Hopkins, 

Raymond V and 
State Representative John J. Binienda. 
“Our community has supported this project through monetary gifts and verbal encourage-
ment,” said 

feel the same.” The event also featured perform-

ter School Choir and the Doherty Memorial 
High School Madrigal Singers. 

ter Mayor Raymond V
red ribbon to officially open the newly renovated 

Tunveiled a new 5 by 15-foot oil painting 

Jessica Michelson Berger of Acton, the mural 
depicts a father and child exploring an attic 
filled with objects from 69 well-loved classics. 

The creation of the painting was commis-
sioned as a collaborative effort between the 

the need for a painting that was visually 
interactive and that related to children’s liter-
ature. The activities in the Children’s Room 
now include discovering the objects in the 
attic, discussing what book they came from 
and if the viewer has read the book. “This 
shows that even a painting can help fulfill 

early age’,” said Owen Shuman

The Thomas Crane Public Library in Quincy just 

Immigrants” (right) in its ground floor meeting room. 
James McGurl, the mural was a 

millennium gift to the city of Quincy from the Quincy 
Arts Council with funds from the Massachusetts Cul-
tural Council among others. The mural depicts 16 

Native Americans and continuing to a modern mother 
visiting the Adams’ mansion with her children. Also 
pictured prominently in the mural is the Thomas Crane 

major industries and landmarks. 
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Local History Room of 

(a recipient of LSTA funds) 

Norman P. Tucker 

he Worcester Public Library’s Grand 

ect added 50,000 square feet to the library, 

for older, lesser used books, periodicals, gov-
ernment documents and the Talking Book 

Edward Bertorelli 

Worcester Mayor . Mariano 

Penelope Johnson, Head Librarian. “We are ready to welcome you to a beautiful, 
spacious, technologically current library. We are 
proud of it, and we hope all of Worcester will 

ances by the Abby Kelley Foster Regional Char-

M. Elizabeth O’Neil, president of the Worcester 
Public Library Board of Directors, and Worces-

. Mariano (above) cut the 

library (left). 

Worcester Public Library Head Librarian Penelope Johnson, top left, showing 
MBLC Vice Chair and former Worcester Public Library Head Librarian 
Joseph Hopkins, center, and Central Massachusetts Regional Library System 
Administrator Carolyn Noah, right, the new Worcester Public Library. 

Exploring Hidden Treasures in Groton 

he Groton Public Library recently 

(above) in its Children’s Room. Painted by 

Groton Public Library Endowment Fund, 
the Groton Cultural Council, Friends of 
the Library and the Trustees of the Library. 

The Library’s Art Committee first defined 

the mission the Groton Public Library 
by ‘instilling the love and joy of reading at an 

, director. 

Ribbon Cut on Worcester’s Renovated Library 

unveiled a newly-painted mural “Quincy: City of 

Painted by Quincy artist 

scenes from the city’s history, beginning with a family of 

Public Library, surrounded by other images of Quincy’s 

Library Receives Quincy’s Millennium Gift 



Above right: Elisabeth Desmarais, 

Elia Marnik, right, by the main 
plaque inside the library (above) 

following its dedication. 

5 

State Aid Q&ADedication Ceremony 

After finishing its local fundraising 

Library held a ceremony to thank donors 

November 18, 2001. 

Master of Ceremonies for the day 
was , Chairman of 

comed the many guests and digni-
taries. Among those present to 
make remarks were State Senator 

State Representative 
James Miceli, Commissioner 
from the Massachusetts Board of Library 
Commissioners, , Chairman of the 

David Cress-
man

In her remarks, Commissioner Marnik said 
that the combined efforts of the Board, 
along with others from the director of the 
library to the trustees and friends, has made 
this “new library a jewel among libraries.” 
By referring to an annual report of the 

trasted the many changes that have taken 

Q. I have been asked by my town to submit a 
level funded budget for FY2003? What happens 
if we don’t meet the municipal appropriation 
requirement and the library is not certified to 
receive state aid? 

A. A cut in municipal appropriation can 
mean more than just the loss of those funds 

certification by the Massachusetts Board of 
Library Commissioners (MBLC). A denial 
of certification to receive State Aid to Public 
Libraries will result in: no state aid monies 
granted; libraries in certified municipalities 
are not required to lend materials or extend 
borrowing privileges to a noncertified 

library in the noncertified municipality is 
ineligible to apply for other state and federal 
grants administered by the MBLC. 

Libraries a municipality and its library must 
meet a municipal appropriation require-
ment (MAR) and minimum standards of 
public library service as detailed in Massa-
chusetts General Laws, chapter 19, sections 
19A and B and the Code of Massachusetts 
Regulations. The MAR requires that 
municipalities appropriate for library serv-

that is at least two and one-half percent 
more than the average of the three previous 
fiscal years’ appropriation. 

A library must also comply with minimum 
standards of public library service including 
weekly hours of service, amount expended 
for materials, and the educational level of 
the library director (650 CMR 4.01). 

If faced with the threat of a library closure, 

siders any municipality that closes its main 
public library or ceases offering library serv-
ice to the public for any reason other than 
the undertaking of a project to improve 
library services or the occurrence of a natu-
ral catastrophe to be, as of the date of that 
termination of service, no longer certified. 
If this occurs, a library cannot be recertified 

meeting the minimum standards of public 

If the MAR is not met the municipality 

Board is currently limited by statute to a 

The policy for determining eligibility for a 
waiver of the MAR for FY2003 has not yet 
been approved by the Commissioners. How-

dards of free public library service, in past 
years the MBLC has also looked at extraordi-
nary fiscal circumstances, and that the 

ately compared to the overall operating 

Boston Public Library 

“Tture” of 2001 goes to the restoration of 

Architects to restoration architects Shepley 
Bulfinch Richardson and Abbot, the 

time to a work of preservation. “The renova-

has been in progress for many years under 
often difficult circumstances, ranks with the 
best, most responsible, and indeed ‘most 
beautiful’ efforts of its kind,” said Boston 
Globe Correspondent . 

Under blustery sunny skies, members of 

sigamond Community College (QCC) in 

ture, architectural and construction firms, 

ebrate the groundbreaking for a new $15 mil-

In welcoming the guests, , 

only capital project in this college’s 38 year 

like nothing this college has ever had.” 

the library constellation of central Massa-

expanded resources, ability to support its 
students, and its role in resource sharing,” 
said Carolyn Noah
Massachusetts Regional Library System. 

floor loggia showing the cycle of Arcadian allegorical wall murals 

M
errill Shea photo 

James Harrington, Chairman of the Capital Campaign for the 

Masssachusetts Board of Higher Education. 

The Shape of Things to Come: Quinsigamond 
Community College Library Groundbreaking 

The ceremony concluded by unveiling the 
many plaques located throughout the build-
ing honoring the more than 1,000 individu-
als, corporations and organizations that 
contributed to making the building and its 
furnishing possible. 

In the November/December issue of MBLC 
Notes 

The chairman of the board is 
Hull

Right: 

(continued on page 7) 

Director of the Tewksbury Public 
Library, left, with Commissioner 
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Tewksbury Holds 

campaign, the Tewksbury Public 

and dedicate its library on Sunday, 

Kevin Comtois
the Board of Trustees, who wel-

Susan Tucker, 
Elia Marnik 

John Kelly
Building Fund Committee and 

, Manager of the Town of Tewksbury. 

library at the turn of the century, she con-

place and how the citizens of Tewskbury 
have always supported their library. 

to the library, but may jeopardize a town’s 

municipality’s library or residents; and the 

Requirements for Certification 
To be eligible for State Aid to Public 

ices in the current fiscal year, an amount 

according to MBLC policy, the Board con-

until the municipality’s library has been 

library service for one complete fiscal year. 

Waivers 

may petition for a waiver. However, the 

maximum of 10 waivers per year. 

ever, along with the statutory minimum stan-

library’s budget was not cut disproportion-

budget of the municipality. 

Receives Parker Medal 

he most beautiful piece of architec-

the Boston Public Library’s 1895 McKim 
Building. Awarded by the Boston Society of 

Harleston Parker Medal was given for the first 

tion of the Boston Public Library, a work that 

Robert Campbell

the faculty, staff and students of Quin-

Worcester, along with members of the legisla-

gathered on Friday, November 9, 2001 to cel-

lion Library and Learning Resource Center. 

Sandra Kurtinitis
QCC President, said “As the largest and 

history, this library of brick and glass will be 

“QCC’s new library will be a bright star in 

chusetts. We’re looking forward to its 

, Administrator, Central 

The main staircase of the Boston Public Library’s McKim Build-
ing with its Memorial Lions by Louis Saint-Gaudens and second 

by Puvis de Chavannes. 

Breaking ground for the new Library and Learning Resource 
Center at Quinsigamond Community College are from left to 
right, Jose Garcia, Chairman of the QCC Board of Trustees; Judy 
Safern, QCC Student Senate; Sandra Kurtinitis, QCC Presi-
dent; State Representative James Leary; Commissioner David 
Perini, Massachusetts Division of Capital Asset Management; 

QCC Foundation, and Patricia Plummer, Deputy Chancelor, 

Correction: 
(Vol. 20 No. 6) in “Library Happenings,” we incorrectly 

identified the Chairman of the Board of Trustees for the West 
Tisbury Public Library.  Hermine 

, not Herman Hull as stated. We apologize. 

State Senator Susan Tucker congratulating “the Town of 
Tewksbury and those of you with vision in building this building. 

I can’t imagine a community without a library,” she said. 



Trustee Forum 
projects, although the funds may usually be 6.10 ‘Grant Disbursements’ as permanent regu
-
spent over a period of several years. lations to take effect upon publication in the Mass-


Q. Can you please explain what state and federal 
funds are appropriated to the Massachusetts Board 
of Library Commissioners and how they help 
libraries? 

A. The A B C’s of State and Federal Library 
Funding are: A) Annual State Appropria-
tions, B) State Capital and Supplemental 
Appropriations, and C) Annual Federal 
Appropriations. 

Annual State Appropriations support 
public libraries and fund statewide pro-
grams that benefit all libraries and library 
users. These funds are appropriated to 
libraries and library programs through line 
item accounts. 

Board of Library Commissioners 
Account 7000-9101 supports the opera-
tions of and services provided by the 
Massachusetts Board of Library Com-
missioners, including consulting services, 
workshops and administration of other 
programs and accounts. 

Regional Library Systems and 
Library of Last Recourse Account 
7000-9401 funds the operations of and 
services provided by the six Regional 
Library Systems and partially funds the 
research library at the Boston Public 
Library. Regional Library System services 
include interlibrary delivery, databases, 
backup reference, interlibrary loan, con-
sulting, training workshops and supple-
mental collections for smaller communi-
ties. The Library of Last Recourse funding 
supports the extension of the Boston Pub-
lic Library research library services to all 
Massachusetts residents. 

State Aid to Public Libraries 
Account 7000-9501 provides direct sup-
port to public libraries that meet basic 
service requirements. State Aid funds are 
used by public libraries to purchase addi-
tional materials, extend hours and for 
other special projects that benefit local 
library users. 

Library Services for the Blind and 
Physically Handicapped Accounts 
7000-9406 and 7000-9402 fund the spe-
cial services provided by the Braille and 
Talking Book Library at the Perkins 
School for the Blind in Watertown and 
the Talking Book Library at the Worces-
ter Public Library. These libraries make 
specialized audio books and players avail-
able to more than 20,000 blind residents 
throughout Massachusetts. 

Telecommunications and Resource 
Sharing Account 7000-9596 provides 
funding for a host of statewide programs 
and services that help all libraries. These 
include online databases, reference back-
up services and delivery of books and 
other documents. It also funds a signifi-
cant portion of the costs of automated 
network telecommunications and opera-
tions, reducing the costs to local libraries. 

State Capital and Supplemental 
Appropriations support public library 
construction and library technology. These 
are generally appropriated for one-time 

Annual Federal Appropriations are 
appropriated under the Library Services and 
Technology Act (LSTA) to provide grants to 
all libraries statewide and significantly 
reduce the cost of automated network oper-
ations that result in cost savings for all 
libraries that belong to networks. 

Keith Michael Fiels 
Director 

Board Highlights (continued from page 2) 

would now take on some of the duties of the 
vacant Trustee & Friends liaison within the 
Agency. He also mentioned that an intern-
ship program with Simmons College would 
soon be implemented that would enable two 
interns to work part-time at the Agency. Mr. 
Fiels also mentioned that he was now the 
chair of the Steering Committee for the 
Massachusetts Center for the Book and that 
they would be working on a business plan to 
expand the program and implement an 
“Authors as Speakers” program that would be 
available to local libraries throughout the 
Commonwealth. 

In the legislative report, Chairman Edward 
Bertorelli read his Letter to the Editor “…to 
express my disappointment regarding the 
budget that was adopted by the House and 
Senate on November 21, 2001.” In it he went 
on to state, “We need to begin to understand 
that libraries are the other half of our educa-
tional system, and that they are undertaking a 
difficult and expensive transition which will 
be critical to the future of our communities 
and Commonwealth as we compete in a 
global, knowledge-based economy.” 

“Throughout the Commonwealth, commu-
nity members who care about our future 
know that the small investment we make in 
a library benefits every community member. 
Libraries are unique American institutions, 
serving all, rich or poor, for free. They are 
the embodiment of ‘equal opportunity’ — 
and they deserve equal treatment.” 

Maureen Killoran, Head of the Public 
Library Advisory Unit and Government Liai-
son, handed out a chart listing each line item 
in the FY2002 Budget that cut the MBLC 
total line items by $1,595,438. Both Director 
Fiels and Chairman Bertorelli stressed that in 
reality the cuts were much larger in that they 
were being made six months into the fiscal 
year and were more than $5 million less than 
had been requested for FY2002. 

Among the first items considered by the 
Board were proposed changes to the Regu-
lations for the Public Library Construction 
Program. Robert Maier, Deputy Director 
and Head of Library Development, 
reviewed a meeting with the House Com-
mittee on Long Term Debt in which 
changes in the payment schedule of the 
Public Library Construction Program were 
suggested. (See Construction Funding Regu-
lations Revised on page 1.) After some 
discussion, it was voted to approve “emer-
gency regulations to 605 CMR 6.10 ‘Grant 
Disbursements’ to go into effect on January 4, 
2002…” It was also voted to “approve the 
calendar for the proposed revisions to 605 CMR 

achusetts Register on March 29, 2002.” 

Three libraries, East Longmeadow Public, 
Provincetown Public, and Russell Memor-
ial Library in Acushnet, appeared before the 
board to request “time to commence construc-
tion under the Massachusetts Public Library 
Construction Program.” After presentation of 
their cases by Debra DeJonker-Berry, 
Director of the Provincetown Public 
Library, Carol Munroe, Chair of the East 
Longmeadow Public Library Trustees, and 
Alan Coutinho, Administrator for the Town 
of Acushnet, the Board approved extensions 
to all three until March 7, 2002. 

Dianne Carty, Head of State Aid and Data 
Coordination, presented an additional 192 
communities that have met the minimum 
standards of free public library service 
within the Commonwealth for FY2002. 
The Board then approved and “awards each a 
FY2002 Library Incentive Grant, a FY2002 
Municipal Equalization Grant and a FY2002 
Nonresident Circulation Offset contingent on the 
FY2002 appropriation for State Aid to Public 
Libraries, and authorizes any additional FY2002 
State Aid to Public Libraries disbursements that 
may be possible toward the end of the grant cycle.” 

Reports updating the Commissioners on 
several items were also made at this board 
meeting. Among them was A Discussion of 
Policies for FY2003 State Aid to Public Libraries 
Program by Dianne Carty, Head of State Aid 
and Data Coordination. 

Preliminary Report of State Funded Programs 
Related to the Boston Public Library given by 
Keith Michael Fiels, Director. Saying that 
this was the first of several reports, he gave 
brief outlines on the role and finances of 
the Library of Last Recourse, the Statewide 
Reference and Document Delivery Center, 
and the Boston Massachusetts Regional 
Library System. 

Presentation & Discussion of “First Generation” 
Regional Reference & Research Center Standards 
by Joseph Hopkins, Commissioner, that 
included comments from the two public 
meetings held in October 2001. A number of 
attendees at these meetings “raised issues 
regarding the first generation standards which 
are already being addressed by the Commit-
tee working on the second generation stan-
dards” said Keith Michael Fiels, Director. 

Fast Facts 

Meeting Rooms @ your library 

In Massachusetts 244 public libraries provide 
a separate meeting room in the main library 
for public use as of June 30, 2001. 

Source: FY2002 ARIS forms 

Budget Cuts (continued from page 1) 

Over the next several months, the MBLC 
will be working with the library community, 
Massachusetts Library Association, Massa-
chusetts Library Trustee Association and the 
Massachusetts Friends of Libraries to bring 
awareness of the consequences of these cuts 
to both the Governor and Legislature. 
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Dr. Knowles (continued from page 1) 

the Board as an opportunity to foster more 
dialog between academic, public, school 
and special libraries. “When I talk to my 
students,” she says, “I remind them that not 
all library users look like them. Libraries, 
especially public libraries, serve their com-
munities. Not only has technology changed 
the way in which library services are being 
delivered but communities themselves are 
also changing.” 

As Assistant Dean, Dr. Knowles is very 
invested in librarians and education. “We 
value libraries,” she says, “but we may not 
value librarians. Salaries are often low, and 
that keeps many students from investing 
the time and money it takes to become the 
professionals we need and expect them to 
be. We have to look at ways in which we 
can help our local boards, municipalities 
and legislature understand the changing 
nature of the profession.” 

Extremely active in the library community, 
Dr. Knowles currently serves on the boards 
of the American Library Association, Black 
Caucus of the American Library Associa-
tion, Massachusetts Black Librarians’ Net-
work, Massachusetts Library Association, 
New England Library Association, and 
Reforma-Northeast. Originally from Cali-
fornia, Dr. Knowles, who now resides in 
Medford, has a BA from the University of 
California at Davis, a MLS from the Uni-
versity of California at Berkeley, a MPA 
from California State University in Sacra-
mento, and a DA from Simmons College. 

Preservation (continued from page 8) 

• Exacto or similar blade (Utility knives
work for some things but not with much 
of what needs to be done in repairing 
these materials.) 
• Weights such as covered bricks or small 
baby food jars or cloth packets filled with 
sand or shot 
• 1/2-inch fine paintbrush to use with glue 
• Cutting board or pieces of cardboard
• Wooden boards to use with weights 
• Wax and scrap paper 
• 6-inch roll of buckram
• Japanese tissue (kisukishi is one of the
most versatile kinds) 
• pH neutral or polyvinyl acetate adhesive
• Wheat or rice starch paste (if you are
mending paper) 


The kind of repairs on circulating collec-
tions that are most effective, in relation to 
the feasibility, the amount of time and 
impact on the collection; are hinge tighten-
ing, paper mending, cover corner strength-
ening, tipping-in pages and spine cover 
replacement. Spine cover replacement is the 
only one that takes significant instruction. 
All the others can be learned fairly easily. 
However, all these repairs should only be 
attempted after the repair person has been 
instructed in the mechanics and skills 
needed to do so. 

Most repairs can be completed in an after-
noon and the materials ready to return to 
the shelves the following morning. Library 
staff does not need to continue to think, 
“Oh, we can get one more circulation out 

of this before it goes to repair.” If it goes for 
repair when it is beginning to show prob-
lems, then the odds are that it can be 
repaired easily and returned to the shelf. 
But left for that “one more circulation,” it 
may be a lost cause. Furthermore, since 
many of these repairs are fairly quick to 
perform, it should not take a significant 
amount of time to keep ahead of the repairs 
on a daily or even every other day basis. 
Finally, there are some kinds of damage to 
books that cannot be easily repaired. For 
example, due to most trade binding produc-
tion procedures, split spines and blocks of 
text blocks coming out of the covers of 
adhesive-bound books can really only be 
repaired by having the materials sent out to 
a library binder for rebinding. They really 
cannot be repaired effectively in-house. 

Library staff need to be proactive regarding 
the condition of their materials and the need 
for personnel trained in library materials 
repair. By attacking the problem early, the life 
of many materials can be greatly extended, 
the collections will look better, the library 
will be able to use funds for other purchases, 
and more materials will circulate. 

Gregor Trinkaus-Randall 
Preservation Specialist 

CIPA and Your Library 
ALA/ACLU Lawsuit Update 
Separate lawsuits were filed last spring 
against the Internet filtering requirement for 
public libraries contained in the Children’s 
Internet Protection Act (CIPA). The Ameri-
can Library Association vs. the United States and 
the ACLU-litigated Multnomah County Public 
Library et. al. vs. the United States of America 
suits were consolidated and will be heard 
simultaneously. A special three-judge panel 
of the Third U.S. Circuit Court of Appeals 
in Philadelphia is scheduled to hear the 
combined suits on March 25, 2002. 

Public libraries and automated networks 
unwilling to filter their computers hope that 
the filtering requirement, called a “technol-
ogy protection measure” by CIPA, will be 
struck down by the Court of Appeals. 

The Internet Safety Policy Requirement 
Both CIPA and its companion piece N-
CIPA, the Neighborhood Children’s Inter-
net Protection Act, require that libraries 
develop an Internet Safety Policy. CIPA 
makes a general requirement; N-CIPA 
details the elements that must be contained 
in such a policy. Both require notice and a 
public hearing. Even if mandatory filtering 
is removed from CIPA, the Internet Safety 
Policy requirement will remain: 

• access by minors to inappropriate 
matter on the Internet and World Wide 
Web 
• the safety and security of minors when 
using electronic mail, chat rooms, and other 
forms of direct electronic communications 
• unauthorized access, including so-
called ‘hacking’, and other unlawful 
activities by minors online 
• unauthorized disclosure, use, and dis-
semination of personal identification 
information regarding minors, and 
• measures designed to restrict minors’ 
access to materials harmful to minors. 

The legislation appears quite clear that deter-
mination of inappropriate matter (1) is a 
local matter and that the U.S. government is 
not to impose a definition on library, review 
the local definition or its criteria. The defini-
tion of harmful to minors is contained in 
CIPA [147 U.S.C. sec 254(h)(c)(G)]. 

Is Your Current Acceptable Use Policy 
Enough? 
If your Acceptable Use Policy addresses all 
five requirements enumerated in N-CIPA, 
and if public notice was given and a public 
hearing held, then your Acceptable Use 
Policy should be sufficient. In most cases 
libraries will need to address at least some 
elements. Most libraries will need to establish 
a definition and criteria for “inappropriate 
matter” for minors. Many libraries may not 
have explicitly addressed chat room and 
e-mail use, or focused on the safety of 
minors for such interactive services. 

Can Your Automated Network Manage the 
Policy Development or Hearing Process? 
Each individual public library member of a 
network will need to certify that it has 
adopted or is undertaking action to adopt 
an Internet Safety Policy, including the req-
uisite public notice and public hearing. A 
consortia approach to this sort of policy 
would be neither sufficient nor desirable. 
Though libraries should feel free to borrow 
liberally from neighboring towns when 
drafting their Internet safety policies, a local 
process must occur, and the policy must 
ultimately be adopted at the local level. If 
some members of a consortium opt not to 
adopt an Internet Safety Policy at all, the 
network may prorate its E-Rate application 
to exclude those libraries from the shared 
Internet discount. 

What if My Library and Community Believe 
in Free and Unrestricted Access by Minors 
N-CIPA does not require filtering as the 
solution for shielding minors from “inap-
propriate matter” as defined by the com-
munity, or “materials harmful to minors” as 
defined by CIPA. It does require the library 
to address these issues and adopt some 
solution. 

Paul Kissman 
Library Information Systems Specialist 

Fast Facts 

Shut-in Service @ your library 

In addition to the many libraries that cooper-
ate with the Council on Aging to provide a 
shut-in service, 18 also owned or leased a 
van to provide such service. 

Source: FY2002 ARIS forms, data as of June 30, 2001 

State Aid Q&A (continued from page 1) 

What Can You Do? 
If you would like to figure out what your 
MAR will be for FY2003, a worksheet is on 
the MLIN Web site (www.mlin.lib.us) or by 
request from the Board. The State Aid sec-
tion of MLIN also contains all of the vari-
ous requirements, policies, regulations and 
laws referred to above. 

Anne Meringolo 
State Aid Specialist 
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Calendar of Events 
Friday, Mar. 22, 2002, 8 am

Mass. MOCA, 87 Marshall Street, 

North Adams Q. We do not have much time or space to conduct


Preservation Inquirer 

Board Meetings Mass. Legislative Days 
basic repairs on our library materials. What sugges
-
tions do you have for establishing a repair program?


MBLC Board Meeting 
Thursday, Feb. 7, 2002, 10:30 am 
Boston Public Library 
700 Boylston Street, Boston 

MBLC Board Meeting 
Thursday, March 7, 2002, 10 am 
Worcester Public Library 
Salem Square, Worcester 

MBLC Board Meeting 
Thursday, April 11, 2002, 10 am 
Haverhill Public Library 
99 Main Street, Haverhill 

Legislative Breakfasts 

Central Region (CMRLS) 
Friday, Mar. 1, 2002, 9 am 
Lawrence Library, Pepperell 
Friday, Mar. 1, 2002, 8 am 
Worcester Free Public Library 
Friday, Mar. 8, 2002, 8 am 
Northborough Free Public Library 
Friday, Mar. 8, 2002, 8 am

Leominster Public Library

Friday, Mar. 8, 2002, 8 am 
Richards Memorial Library, Paxton 
Friday, Mar.8, 2002, 9 am

Jacob Edwards Memorial Public Library,

Southbridge


Metrowest Region (MWRLS) 
Friday, Mar. 1, 2002, 8 am 
Morrill Memorial Library, Norwood

Friday, Mar. 1, 2002, 8 am

Framingham Public Library

Friday, Mar. 1, 2002, 8 am 
Concord Free Public Library 
Friday, Mar. 1, 2002, 8 am

Winchester Public Library


Northeast Region (NEMRLS) 
Friday, Mar. 1, 2002, 8 am 
Saugus Public Library 

Southeastern Region 
Friday, Feb. 22, 2002, 8 am 
Fireside Grill, 30 Bedford St., Middleboro 

Western Region (WMRLS) 
Friday, Feb. 22, 2002, 8am 
Brightwood Branch Library/Chestnut 
Middle School, Springfield 

Ways & Means Day 
Wednesday, Feb. 6, 2002, 10 am 
State House, Boston 
Registration: www.masslib.org 

MLA Library Legislative Day 
Wednesday, April 10, 2002, 11 am 
State House, Boston 
Registration: www.masslib.org 

Trustee Symposium 
Saturday, April 27, 2002, 9 am 
Holiday Inn 
242 Adams Place, Boxborough 
Registration: Contact Sharon Zitser at 
1-800-952-7403 

Pursuant to Massachusetts General Laws, Chapter 
30A, notice is hereby given that the Massachusetts 
Board of Library Commissioners will hold a public 
hearing relative to amending regulation 605 CMR 
6.00 Section 6.10. The proposed amendment modi-
fies administrative procedures for the Massachusetts 

ment is intended to streamline administrative and 
payment processes for library construction grants. 

Hearings will be held as follows: 

ten statements may be submitted prior to the hear-
ings, during the hearing period or up until 12:30 

the following address: 

Board of Library Commissioners 
648 Beacon Street, Boston, MA 02215 

Copies of the proposed amended regulations are 
available by contacting or Anne 

7403. 

By order of the Massachusetts Board of Library Commissioners. 

Notice of Public Hearings 

Public Library Construction Program. The amend-

Thursday, February 7, 2002, at the Boston Public 
Library, 700 Boylston Street, Boston at 12:30 pm 
Thursday, March 7, 2002 at the Worcester Public 
Library, Salem Square, Worcester at 12:30 pm 

Persons planning to give oral testimony at a hear-
ing are urged to provide a written summary. Writ-

pm on Thursday, March 7, 2002 by mail or fax to 

Robert Maier, Head of Library Development 

Fax: 1-617-421-9833 

Patience Jackson 
Larsen at the above address. Telephone: 1-800-952-

A. First, decide what kinds of materials you 
are planning to repair and how extensive a 
repair you can undertake. Unless you can 
send staff for extensive training, focus on 
easy and straightforward repairs for circulat-
ing collections. In doing so, also think of 
the supplies needed to accomplish these 
repairs in a nondestructive manner. 

Over time, many repairs have been inflicted 
(note the term) on monographs, periodicals, 
pamphlets and single sheets that have caused 
more problems than the original damage. 
Mystic and scotch tape, as well as library 
paste, rubber cement, and Elmer’s glue have 
all been major culprits in this area. These 
are mostly acidic and deteriorate over time 
leaving a sticky mess or a discoloration that 
has impregnated the pages, let alone the 
damage caused by the residue acid in the 
paper. 

Therefore, purchase supplies that, at the 
least, are advertised as ‘pH neutral’ or ‘acid-
free.’ It is better to work with supplies that 
are not only acid-free but also buffered. 
‘Archival quality’ has different meanings to 
different suppliers so you need to probe 
more deeply before purchasing supplies 
listed as ‘archival quality.’ Polyvinyl acetate 
adhesives are generally recommended for 
general repairs to library materials. If you 
are using Japanese tissue for repairs, then a 
wheat or rice starch is recommended. If you 
are planning to do any encapsulation of 
materials or covering of books or pamphlets 
with a clear material, then you should pur-
chase Mylar D or Melinex #455, #456, 
#516 and not vinyl. Products comprised of 
polyester, polypropylene or polyethylene 
should be used. Vinyl is usually constructed 
of polyvinyl chloride, which disintegrates 
and offgasses hydrogen chloride. Other sup-
plies necessary or highly recommended are: 

• microspatula
• bone folder
• knitting needles or long rods
• metal straight-edge with a cork backing
(18-inch is the most useful) 

(continued on page 7) 
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