
648 Beacon Street, Boston, MA 02215 
www.mlin.lib.ma.us 

March/April 2002


A Publication of the Massachusetts Board of Library Commissioners 

Ins ide This  I ssue 
Volume 21 No. 2 

Board Meeting Highlights
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

Agency News 
Futures Institute 
House Ways & Means Day
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 

Library Happenings
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 

ARIS Q&A
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 

Spotlight on LSTA 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 

Entries Sought for MassBooks 
Fast Facts 
Trustee Forum 
Vision Awards 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 

Calendar of Events 
Fast Facts 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 

T he Board of Library Commissioners is the agency 
of state government with the statutory authority 

and responsibility to organize, develop, coordinate, regu-

and library trustees on the operation and maintenance 
of public libraries, including construction and renova-
tion. It administers state and federal grant programs for 
libraries and promotes cooperation among all types of 
libraries through regional library systems and automated 
resource sharing. It also works to ensure that all resi-
dents of the Commonwealth, regardless of their geo-
graphic location, social or economic status, age, level of 
physical or intellectual ability or cultural background, 
have access to essential new electronic information tech-
nologies and significant electronic databases. 
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Legislative Agenda Stresses Funding Needs


The Massachusetts Board of Library Commissioners (MBLC) 2002-2003 legislative 
agenda, adopted on February 7th, calls for the following: 

• Preserve state funding for libraries 
• Preserve essential services provided by the Board of Library Commissioners 
• Help insure that all libraries receive equitable treatment 
• Provide state funds for public library construction this year 
• Pass a Library Technology Bond Bill 
• Increase funding for and reauthorize the Federal Library Services and Technology Act. 

“Libraries are the “other half ” of education. They are where the very young are first exposed 
to books and reading,” said MBLC Director Keith Michael Fiels, in testimony before the 

House Ways & Means Committee in 
Bridgewater on Thursday, February 28, 
2002. “They (libraries) are where 
children educate themselves beyond the 
classroom walls. In these challenging 
times,...libraries are more heavily used 
than ever.  No other public institution 
provides so much ‘human return’ for 
such a small investment. We need to 
continue this investment so those 
libraries will be there for our residents – 
and our children – when they need

Maureen Killoran, Head of the MBLC Public Library Advisory Unit and 
Government Liaison, and Chairman Ed Bertorelli were two of the many them most.” 
vocal library supporters attending the Southeastern Massachusetts Regional 
Library System Legislative Breakfast on Friday, February 22, 2002. Preserve State Funding for Libraries 

In FY2002, the budget passed by the 
legislature and signed by the Governor reduced State Aid to Public Libraries, Services for the 
Blind, and Telecommunications and Resource Sharing by almost $1.2 million (a 7% 
reduction). As immediate as the impact of these cuts has been in FY2002, they will be 
magnified in FY2003 as library usage increases. When combined with reductions in local 
appropriations, further cuts in library aid would seriously damage the ability of our libraries 
to meet the most basic needs of community residents. 

Preserve Essential Services provided by the Board of Library Commissioners 
The FY 2002 Budget passed by the legislature and signed by the Governor provided $83,000 
less than was needed to maintain the services of the Board. As a result of these cuts, the 
Board has already lost two key staff members – a 10 percent reduction in staffing. In FY2003 
this situation will become even more critical. Without an appropriation of $1.3 million, the 
Board will lose an additional two or three consultants. That would mean a 25 percent 
reduction in staff at the Board, an agency that is already extremely small in relation to library 
programs – and dollars – administered. 

(continued on page 5) 

Statewide Electronic Database Contract Awarded 

Neither home, nor library, nor school, General Reference Center Gold 
nor business will keep me away from Health Reference Center Academic 

Gale! That's Gale, as in awesome databases. Health and Wellness Resource Center 
The Massachusetts Board of Library Expanded Academic ASAP 
Commissioners (MBLC) is pleased to General BusinessFile ASAP 
announce that a statewide electronic database Business and Company Resource Center 
contract has been awarded to The Gale PROMT 
Group beginning in July of 2002. All Contemporary Authors 
Massachusetts regional member libraries Contemporary Literary Criticism Select 
(public, academic, school and special Biography Resource Center 
libraries), as well as regional and automated Info Trac Kids, Junior and Student editions 
resource sharing network headquarters will Professional Collection 
have access to the databases. Anyone with a Info Trac OneFile 
Massachusetts library card will be able to log 
on to the databases from anywhere that they The initial contract will run for 24 months, 
have access to the Internet. Academic and from July 2002 to June 2004, and can be 
K-12 campuses will have campus-wide access. renewed for up to three years. Plans are 

underway to make these databases even 
The following predominantly full-text easier to get to whether patrons are search-
(with images) commercial databases will be ing from a library Web site, MLIN, or their 
available under the contract: favorite Web browser. 

(continued on page 7) 



Board Meeting Highlights 
The January 3rd meeting 
of the Board of Library 
Commissioners (MBLC) 

was held at the Board headquarters in 
Boston where Chairman Edward Bertorelli 
welcomed those present. In his opening 
remarks, he reiterated his disappointment 
with the FY2002 Budget that was passed in 
late November. He also asked Commis-
sioners John Arnold and Elia Marnik to 
review the Board’s By-laws. 

MBLC Director Keith Michael Fiels stated 
that Dr. Em Claire Knowles would be 
meeting with Board staff for an orientation. 
He also announced that two interns from 
Simmons College Graduate School of 
Library and Information Science were 
working at the Board. In addition, he 
passed out a comparison of the FY2001 & 
FY2002 Budget line items and discussed 
briefly how the FY2002 Budget would 
impact library services. 

In the legislative report, Maureen Killoran, 
Head of the Public Library Advisory Unit 
and Government Liaison, reviewed the leg-
islative process that would be happening 
between now and the end of FY2002. She 
stated that the Governor would be submit-
ting her FY2003 Budget sometime within the 
next few weeks, and the House and Senate 
would then issue theirs sometime thereafter. 
Director Fiels then went over a “Proposed 
2002-2003 Legislative Agenda,” that included 
the Board's Operating Budget; Restoration of 
Funds Cut from FY2002 to Libraries for the 
Blind, State Aid, and Telecommunications & 
Resource Sharing; Public Library Construc-
tion Bond Bill, Library Technology Bond 
Bill, and the Separation of Line Item 7000-
9401. Commissioner Joseph Hopkins also 
suggested that the Board include its Federal 
Legislative initiatives as well to this year's 
Legislative Agenda. 

Dianne Carty, Head of State Aid and Data 
Coordination, presented an additional com-
munity that had “met the minimum stan-
dards of free public library service” and 
three municipalities that had applied for a 
waiver of the FY2002 Municipal Appropria-
tion Requirement. The Board approved 
and “awarded a FY2002 Library Incentive 
Grant, a FY2002 Municipal Equalization 
Grant and a FY2002 Nonresident Circulation 
offset contingent on the FY2002 appropriation for 
State Aid to Public Libraries, and authorizes any 
additional FY2002 State Aid to Public Libraries 
disbursements that may be possible toward the end 
of the grant cycle to Mt. Washington,” and 
granted waivers of the FY2002 Municipal 
Appropriation Requirement (MAR) to 
Attleboro, Easton and Pittsfield.  

In other business, the Board also “approved

the following five Policies for the FY2003 State

Aid to Public Libraries program: 


•	 The Closure of a Public Library, 
•	 Minimum Standards of Hours of Service 

for Public Libraries, 
•	 Municipal Appropriation Requirement 

Calculation, 
•	 Minimum Materials Expenditure Standard 

Calculation, and 
•	 Extending a Grace Period for Increased 

Population-Based Minimum Standards.”  

However, Determining Eligibility for a Waiver

of the FY2003 Municipal Appropriation

Requirement, was tabled.


In two other actions, the Board approved the 
“First Generation Regional Reference and 
Research Center Standards” that had been 
circulated for comment during the fall of 
2001. These Standards will go into effect on 
July 1, 2002 and remain so until June 30, 
2005. The Board also approved “an extension 
of the time to file applications under the Small 
Libraries in Networks program in the FY2002 
State Grant round to February 13, 2002.” 

Reports from the Boston and Western 
Massachusetts Regional Library Systems 
were also given by Deirdre Brennan, 
Administrator, Boston Regional Library 
System, and John Ramsey, Administrator, 
Western Massachusetts Regional Library 
System. In her report, Ms. Brennan, stated 
that delivery was up 21 percent, continuing 
education programs increased by 333 per-
cent, and the number of children participat-
ing in the Summer Reading Program 
increased by 55 percent. She stated that the 
goals for FY2002 for the 112 libraries within 
the system would include increased visibil-
ity of regional services, expanded member-
ship, increased resources, and maximizing 
service responsiveness of the statewide and 
regional services of the Boston Public 
Library. 

Mr. Ramsey in his report stated that this was 
the 40th anniversary of the Western Region. 
They continue to grow with 310 member 
libraries at the end of 2001. In a survey of 
members for their most highly-rated serv-
ices, the FY2001-2004 Strategic Plan and 
Continuing Education were cited. Among 
the upcoming challenges would be adequate 
funding, delivery and the need for another 
building or space to house the Western 
Massachusetts Regional Library System. 

Following an informative 
tour of the Boston Public 
Library, Commissioner 

Edward Bertorelli, Chairman of the 
Massachusetts Board of Library Commis-
sioners, called the February 7th Board 
Meeting to order.  After members of the 
audience introduced themselves, he intro-
duced Bernard Margolis, President of the 
Boston Public Library, who welcomed those 
present to the library that also serves as the 
Library of Last Recourse. 

James Sutton, President of the Massachu-
setts Library Association (MLA) and Direc-
tor of the Memorial Hall Library in 
Andover, then made the following 
announcement. “The Massachusetts Library 
Association announces that winners of the 
Library Advocacy Award for 2002 are Represen-
tative Thomas J. O’Brien of Kingston and 
Chairman Edward Bertorelli and the other 
members of the Massachusetts Board of 
Library Commissioners, Joseph Hopkins, 
John E. Henderson, John E. Arnold, Deborah 
Hill Bornheimer, Walter L. Cameron, Jr., Dr. 
Em Claire Knowles, Elia D. Marnik, Robert 
F. Mooney, and Robert Hall who has recently 
left the Board. 

(continued on page 6) 
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MLA Holds House Ways & Means Day


President of the Massachusetts Library Association (MLA) and Director of the Memorial Hall 
Library in Andover James Sutton welcomed the many librarians, library trustees and friends to 

the Annual MLA House Ways & Means Day on February 6, 2002 at the State House. 

Following remarks by Representatives Susan Pope of Wayland, Marie Parente of Milford, 
Nancy Flavin of Easthampton, Thomas O’Brien of Kingston, and Senators Stephen Brewer 
of Barre and Susan Fargo of Lincoln; Commissioner John Arnold and Director Keith 
Michael Fiels of the Massachusetts Board of Library Commissioners (MBLC) outlined the 
legislative issues for librarians this year. (See Legislative Agenda on page 1) 

In his remarks to those present, Rep. O’Brien gave the following “Library Advocacy Exam” 
to see how well they were doing in getting their representatives involved: 

Does your Representative and Senator hold office hours in your library?

Are your Representative and Senator on your mailing list?

Has your Representative and Senator attended a library event in the past two years?

Has your Representative and Senator attended a Board of Trustees meeting?

Has your Representative and Senator participated in a reading session?

Does your Representative and Senator have a library card from your library?

Has your Representative and Senator taken out a book from the library?

Has your Librarian met individually with your Representative and Senator?

Has your Representative and Senator used some form of technology at your library?

Are your Representative and Senator informed about how state resources are used in your library?

Has your Representative and Senator ordered a book that is not available at your library?


Agency News 

Paul Kissman Receives New Faces at the Agency 
Recognition Award 

Every year individuals who work for the 
Commonwealth of Massachusetts are 

selected for their outstanding work with a 
special performance recognition award. 
These individuals play an important role in 
the Commonwealth’s successful delivery of 
services. This year, Paul Kissman, Library 
Information Systems Specialist, was Beth Wade and Anne Meringolo 
selected to receive this award. Respected by 
his co-workers and librarians throughout Joining the Board in November 2001 as 

the Common- Grants Manager was Beth Wade after 17 
wealth, Paul was years as director of the Hazen Memorial 
feted during an Library in her home town of Shirley. She 
awards ceremony is also a part-time Emergency Medical 
at the State House Technician. 
on Thursday, 
January 31, 2002. The Board also has a new State Aid Specialist, 

Anne Meringolo, who began in October 2001.
Paul Kissman, right, MBLC Library Information Systems Spe- Previously she worked for the State Library of 
cialist, being congratulated by Keith Michael Fiels, MBLC Direc-
tor, left, at the State House following the 2001 Commonwealth of Massachusetts. She has an MLS from 
Massachusetts Performance Recognition Ceremony. Simmons College. 

Poster Contest Continues Public Awareness Campaign


The Massachusetts Board of Library 
Commissioners (MBLC) kicked off a 

statewide youth poster contest for students 
in grades 7 to 12 on Monday, February 25, 
2002, at the Worcester Public Library. The 
contest is the first part of the Board’s spring 
public awareness campaign that will include 
television, radio, outdoor public service 
announcements and updates to its Web site. 
“A total of 18 winners will be chosen from 
across the state,” said David L. Gray, 
MBLC Director of Communications and Students planning their entries into the MBLC poster contest at the 

Worcester Public Library.  Shown with the students are, standing
Public Information. Winners will be from left to right, Joy Hennig, Young Adult Librarian at the Worcester 
announced at a State House ceremony on Public Library, MBLC Commissioner Dr. Em Claire Knowles, and 
Friday, April 26, 2002, in Boston. The top MBLC Director Keith Michael Fiels. 

five winners will have their posters turned cine, technology, culture and fiction at our 
into newspaper advertisements and the own speed,” said Keith Michael Fiels, 
grand prizewinner will have their poster MBLC Director. “It is the Board’s hope that 
turned into a 12’ by 25’ billboard.” this contest will give students the chance to 

develop their understanding of the library
“Libraries are an ‘open book’ of information and all it has to offer.” 
and allow us to explore the worlds of medi-

Futures Institute to be 
Held in June 

Passive bystanders or 
active choreographers? 
This is the underlying 
theme of the two-day 
‘Futures Institute’ 
being planned by the 
Massachusetts Board of 
Library Commissioners 
for June 26 & 27, 2002 
at the Worcester Poly-

technic Institute. The words are borrowed 
from Dr. Michio Kaku, theoretical physicist 
at City University of New York and author 
of the best-selling Visions: How Science Will 
Revolutionize the 21st Century, who will be 
the keynote speaker. 

The Institute, co-sponsored by Worcester 
Polytechnic Institute, has as its premise that 
librarians need not let technology and other 
powerful outside forces steamroll their insti-
tutions, but can play a proactive role in shap-
ing their own best vision of what libraries 
can and should be. 

The Institute will look at the revolutionary 
advances that are happening in science and 
technology, help attendees become aware of 
the major changes occurring in the world, 
think about how all this will impact libraries 
in the near future, and then consider how 
librarians themselves may actively partici-
pate in mapping that future, as opposed to 
letting it just happen. 

What do we want the user’s “experience of 
the library” to be in the future? Setting the 
course for this question will be speaker James 
Gilmore, co-author with Joe Pine of The 
Experience Economy. Will the concept of 
“library” as we understand it today be a whole 
different animal 10, 15 or 20 years down the 
road? In plenary, concurrent and small group 
sessions, Institute participants will hear about 
and discuss the implications of major societal, 
technological, economic and demographic 
trends that will impinge upon libraries as they 
advance into the 21st century. 

Sir Arthur C. Clarke, arguably the most 
successful of science fiction writers, but 
acknowledged to be one of the most accurate 
predictors among writers of things to come, 
will toss in some of his crystal-ball insights 
via video. Responding to Sir Arthur will be a 
live panel of current science fiction authors, 
leading to a lively and imaginative exchange. 

The Institute is shaping up to be a real 
opportunity for librarians to gain insights 
and think about how to prepare for, and 
perhaps even plan some practical steps 
toward the future. Applications for pros-
pective attendees will be made available in 
mid-May. Mark your calendars now and 
stay tuned for further details in MBLC 
Notes and on the MLIN Web site: 
www.mlin.lib.ma.us. 

Louise Kanus 
Program Specialist 
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HAPPENINGS 

C , welcomed major benefactors on 

where they celebrated “the successful completion of our 
capital campaign.” Margaret Mone and the Honorable 

, co-chairs of the Capital Campaign 
Steering Committee, thanked each of the many benefac-
tors present for helping to successfully raise $3 million 
needed to complete the $11.2 million project. 

The damp wet snow didn’t dampen the spirits of 
the large excited crowd who gathered on 

Osgood School in Cohasset to break ground for the 

In her brief remarks, 
many benefactors, library supporters, town and state officials, architects and 
contractors, who were present and have worked so hard to make this project a 

The Thomas Crane Library in Qui 
highest award given in 2001 for it 

preservation of the historic character a 
architectural solution,” by the Massac 
tural Access Board. Accepting the aw 

Milton on the M 

A fter years of planning 

2002 proved exciting for 
the Milton Public Library 

vote, town-owned land 
was divided so that it 
could be “swapped” with 
the land that the house 
was on. “This move will 
provide the library with 
the opportunity to add 
much needed space to 
the existing 14,000 sq. ft. 
building,” says Glenn 
Coffman, Library Directo 

“The size of the library n 
Committee is now worki 
exact requirements for ad 
building. By moving the 
temporarily installed, as p 
continued. 

The Morse Institute Library in Natick 
received its “5th generation” bookmobile in 

December 2001, thanks to an October 2000 

Called 
the ELF (extremely low floor), it is designed 
specifically to provide easy access for everyone. “The fact that is 

aluminum ramp was one of its strongest selling points,” says 

ages from pre-schoolers to senior citizens and with the ramp, 
wheelchair accessible.” 

In the 1950s the bookmobile provided outreach to a much 

moms. By the late 1980s outreach to Natick’s aging popula-
tion as well as “shut-in” service began to be a focus of the 
bookmobile. In the late 90s with another population shift 

service to preschools and daycare centers while continuing 
outreach to “seniors,” and neighborhood stops. 

arrival of its new Bookmobile on November 9, 2001. 

and show their appreciation for the hard work of the 

The vehicle was purchased through a 

39 stops in a three-week rotation with focus 
on the very young and the very old— 
preschools, daycares, elderly housing units 
and the homebound,” says Library Director 
Ellen Rainville. 

The snow and rain did nothing 
Somerset who turned out on S 

Senator Joan Menard
Cucinotta, Chairman of the Somer 

In her remarks, Commissioner Bo 
everyone who loves libraries, I brin 

project… I know that this project h 
has begun, the beginning of the lif 

MBLC Commissioner Deborah Born-

Natick’s new “ELF” bookmobile hits the streets. 

MBLC Commissioner Deborah Hill 

State Senator Joan Menard at the opening of the 

Accepting the 2001 Architectural Access Board Accessible D 

2001(far right). 

Husband, Library Director; June Hubbard, Library 

Board Exhibits at MMA 

Services & Government Liaison, right, speaking with an attendee 
at the MBLC Booth at the Massachusetts Municipal Association 

“This is a wonderful opportunity to meet with municipal officials 
to share state agency information about services to our public 
libraries,” she said. Also shown staffing the booth are Marlene 
Heroux, Reference Information Systems Specialist (second from 

Development (second from right). 

Brockton Celebrates a 

Commissioner John 
Henderson, Secretary 
of the Massachusetts 
Board of Library 
Commissioners, 
admiring the model of 
the expanded and 
remodeled Brockton 

LIBRARY 

hair of the Brockton Public Library Board of Trustees 
Diane Wallace

Thursday, January 24, 2002 to the Fuller Museum of Art, 

Cortland A. Mathers

Thursday, January 17, 2001, at the former Joseph 

new Paul Pratt Memorial Library. 

Patience Towle, Trustee Chair, welcomed and thanked the 

reality. “This is a wonderful day for the town. I’m so excited.” 

Crane Library Receives 

January and February 

With approval in May 
2000 by a Town Meeting 

New Bookmobiles Arrive in Natick & Westford 

appropriation at Town Meeting and a $50,000 
donation by the Friends of the Library.  

meets or exceeds ADA requirements with the addition of a 
Paula 

Polk, director. “Its low floor design makes it very accessible for all 

less mobile population—single car families with stay-at-home 

occurring, the library and Children First Natick began regular 

The J.V. Fletcher Library in Westford also celebrated the 

Westford residents turned out to tour the new bookmobile 

library staff in making the project a reality. 

$120,000 town appropriation. “We have over 

Snow Doesn’t Dampe 

renovated and enlarged library. 

, Somerset To 

here through the snow today, I wa 

Former Paul Pratt Memorial Library 
Trustee Lucille McLoughlin, left, with 

heimer, right, at the ground breaking. 

State Rep. Geoff Hall cuts the ribbon on Westford’s new bookmobile. 

Bornheimer, Library Director Sally Evans, and 

Somerset Public Library. 

Quincy, were Harold Crowley, Jody Parsley, Richard Ber 
Executive Director,(second from right) and Gregory Carel 

Paul Pratt Library Breaks Ground in Cohasset 

Breaking ground for the new Paul Pratt Memorial 
Library in Cohasset are (from left to right) Janet 

Trustee; Patience Towle, Library Trustee Chair; Sheila 
Evans, Library Trustee; Roger Lowe, Library Trustee; 
Agnes McCann, Library Trustee; and Roger Whitley, 
Library Trustee. Hidden is Library Trustee Sarah Pease. 

Maureen Killoran, MBLC Head, Public Library Advisory 

Annual Meeting & Trade Show in Boston on January 11, 2002. 

left) and Robert Maier, Deputy Director & Head, Library 

“Work in Progress” 

Public Library with 
Diane Pacheco, Library 
Director, at the “Work 
in Progress” party. 
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Move Legislative Agenda (continued from page 1)
 ARIS Q&A 

ts “elegant integration of accessibility with the 
and its contribution to a complex and challenging 

chusetts Executive Office of Public Safety Architec-

House were Harold Crowley, 
, Librar-

ian; , Childs, 

Architects of Boston; and 
Sheikh Rahman, SAR Engi-

present but also cited was the 
Structural Engineering firm 

of Cambridge. 

g, 
y 

y. 

needs to be doubled, and a Library Space Needs 
ing with an architectural firm to determine the 
dditional space and renovation of the existing 
house, a parking lot for library patrons will be 

en Somerset 

to dampen the spirits of the many residents of 

In welcoming everyone, Sally Evans
she was thrilled that the project was done. “Even 
though we began planning for this in 1981, we 

months it’s done. What really made the project 
come together was the commitment and dedication 
of the town residents, library staff and the various 
town departments that pitched in to help.” 

Others present to add their congratulations were 
Commissioner , 
Somerset Selectman Eleanor Gagnon, State 

own Administrator John McAuliffe, and 

ornheimer said, “On behalf of the Board, and 
ng you congratulations. And, while slogging over 

as reminded how much a journey is like a building 

Shown with State Senator Bryan Joyce, far right, observing the progress 

Design Honor Award for the Thomas Crane Library in 

ll, Chairman of the MAAB Accessibility Design Awards for 

s 2001 Accessible Design Award 

incy was the recipient of an Honor Award, the 

ward on Wednesday, January 16, 2002, at the State 

Trustee; Jody Parsley
Richard Bertman

Bertman, Tseckares, Inc. 

neering of Quincy. Not 

of Weidlinger Associates, Inc. 

or. 

presently there is no off-street parking,” he 

Sunday, January 13, 2002, to celebrate their newly 

, Director, said 

broke ground late last year, and after a little over 12 

Deborah Hill Bornheimer

Dr. David 
rset Library Trustees. 

on moving the ‘Smith House’ for the Milton Public Library, are 
Marjorie Jeffries, Trustee; Andrea Gordon, Trustee Chair; Gene 
Boylan, President of the Friends of the Milton Public Library; David 
Owen, Milton Town Administrator; Marion McEttrick, Milton Select-
man; and Glenn Coffman, Milton Public Library Director. 

rtman and Sheikh Rahman from Deborah Ryan, MAAB 

Help Insure That All Libraries Receive 
Equitable Treatment 
Each time the state population changes, 
allocations for the Regional Library Systems 
and Boston Public Library as Library of Last 
Recourse must be recalculated. Over the 
years, this has led to automatic decreases in 
funding for the six Regional Library Sys-
tems, even if their populations have 
increased. The Governor’s Budget has pro-
posed the creation of separate accounts for 
the two programs as a permanent solution to 
this problem. Other options such as “hold 
harmless” language would also accomplish 
this goal, but it is critical that the legislature 
permanently resolve this longstanding 
inequity. 

Provide State Funds for Public Library Con-
struction This Year 
As of March 7, 2002, there are 41 commu-
nities on a waiting list of approved public 
library construction projects. All of these 
communities desperately need new or 
renovated library facilities and are ready to 
move ahead as soon as the legislature passes 
a bond bill. Without funds available in 2003 
hundreds of thousands of Massachusetts 
residents will have to wait yet another year 
for an adequate library. 

Pass a Library Technology Bond Bill 
The $3.5 million library technology bond 
bill passed four years ago is nearing comple-
tion, and Massachusetts residents have 
benefited by receiving up-to-date technology 
for their libraries. A new $3 million bond bill 
is needed in order to provide for another 
three years of improvements to the shared 
automated library networks, which now serve 
nearly every public library, for expanded and 
improved Internet access, improvements to 
the statewide ‘virtual’ catalog, and for special 
technology assistance to help smaller 
communities participate in shared automated 
networks. 

Increase Funding for and Reauthorize the 
Federal Library Services and Technology Act 
The Library Services and Technology Act 
(LSTA) is the only source of federal funds 
specifically for libraries. Like all federal 
programs, the Act must be reauthorized on 
a regular basis, and needs to be reauthorized 
prior to October 1, 2002. In addition to 
reauthorization, LSTA funding needs to be 
increased in order to keep up with the 
needs of today’s libraries. In Massachusetts, 
the Board has identified three areas of need: 
strengthening and expansion of public 
library services for children, digitization of 
library resources, and the ability to make 
more direct grants to libraries of all types. 

Q. What is the purpose of the Annual Report 
Information Survey (ARIS) that is sent annually 
to public libraries in June with a due date in 
September? 

A. Under MGL Chapter 78, Section 19B, 
public libraries are required to file an annual 
report in order to retain eligibility for the 
State Aid to Public Libraries program. The 
ARIS fulfills several functions, and collects 
staffing, education, holdings, circulation, 
services and related data from public 
libraries. 

A primary aim is to collect data that will 
help “set up, and to evaluate, minimum 
standards of free public library service” at 
the state level. Further, the survey form 
collects nonresident circulation data that is 
used to determine adherence to existing 
minimum standards of free public library 
service. Likewise, data may be used to assess 
the need for, and develop, additional grant 
programs. 

Local libraries use the data for long-range 
planning, budget preparations and presenta-
tions to boards and finance committees. It 
also can be used for comparisons with past 
library services and conditions, formal and 
informal standards, municipal goals and 
objectives and peers. The reports and data-
bases compiled from data supplied on the 
ARIS serve to describe library services, 
strengthen service evaluation and advance 
informed decision-making. 

Some of the ARIS data is collected at the 
request of and in cooperation with the 
Federal-State Cooperative System for 
Public Library Data under the auspices of 
The National Center for Education Statis-
tics (NCES) and The U.S. National 
Commission on Libraries and Information 
Science. ARIS data is forwarded to NCES 
where it is compiled into databases and a 
yearly national report, Public Libraries in the 
United States. These reports and databases 
are used by legislative and academic 
researchers and national public and private 
organizations for planning and program 
development. A copy of the report is sent 
annually to each public library providing 
ARIS data and the databases are available on 
the NCES Web site 
www.nces.ed.gov/surveys/libraries/public.asp 

When libraries submit their ARIS forms 
they are improving the long-range planning 
efforts at the local, state and national levels. 

Please contact Mary Litterst, Planning & 
Research Specialist or Dianne Carty, Head, 
State Aid and Data Coordination, if you 
have comments or questions regarding the 
ARIS form and its related reports. 

Mary Litterst 
Planning & Research Specialist 

has been a long journey, but now a new journey U.S. Congressman John F. Tierney speaking at the Northeast 

fe of this wonderful new building.” Massachusetts Regional Library System Legislative Breakfast 
on Friday, March 1, 2002, at the Saugus Public Library. 
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Board Highlights (continued from page 2) 

Library advocates work with the Massachusetts 
Library Association and the rest of the Massa-
chusetts Library community to secure funding 
that promotes excellence in library services… 
The Library Advocacy Awards for 2002 will be 
presented to Representative O’Brien at MLA’s 
Library Legislative Day at the State House on 
April 10th and to Chairman Bertorelli and the 
other commissioners at MLA’s Annual Con-
ference in Falmouth on May 3rd.” 

Chairman Bertorelli thanked MLA for this 
honor, and stated that the Board has made 
library advocacy a top priority. He went on 
to say how active the month of January 
2002 had been. Among the various activities 
that the Commissioners and Board had par-
ticipated in were the Massachusetts Munici-
pal Association Conference, dedication of 
the Somerset Public Library, groundbreak-
ing for the new Paul Pratt Memorial Library 
in Cohasset, the celebration of the culmina-
tion of the Capital Campaign for the Brock-
ton Public Library, various regional library 
advocacy workshops, and the MLA House 
Ways and Means Day at the State House.  

Director Keith Michael Fiels in his report 
announced that MBLC would be sponsoring 
a breakfast at the MLA Annual Conference 
on Friday, May 3rd in Falmouth, in addition 
to its usual State-of-the-State presentation. 
He also mentioned that the Thomas Crane 
Public Library in Quincy had received the 
Commonwealth’s highest award for Accessi-
ble Design. The annual Legislative Breakfasts 
held throughout the state beginning in late 
February and running through the end of 
March were also announced. Further state 
budget cuts made by Acting Governor Jane 
Swift were also announced to both the 
MBLC operating budget and the telecom-
munications and resource sharing line items. 
Mr. Fiels also announced that MBLC would 
be undertaking a study of “the services pro-
vided and cost benefits of various state and 
federally-funded services provided to school 
libraries in Massachusetts.” 

Maureen Killoran, Head of the Public 
Library Advisory Unit and Government Liai-
son, announced that the Governor had 
released her FY2003 Budget on January 23rd 

that level funded all of the MBLC line items, 
except for the Board’s budget. She also noted 
that the Governor’s budget had split the 
Regional Library Systems and Library of Last 
Recourse line item into two separate lines. 
This being an election year, she said that it 
was expected that the House would be 
releasing its budget in May and the Senate 
shortly thereafter, but it was not anticipated 
that the budget process would become as 
prolonged as the FY2002 Budget. 

In the first action of the Board, Chairman 
Bertorelli and Director Fiels, reviewed the 
Board’s 2002-2003 Legislative Agenda 
which was passed: 

•	 No further cuts in library funding 
•	 Maintain the services of the Board of


Library Commissioners

•	 Pass a Public Library Construction Bond Bill 
•	 Pass a Library Technology Bond Bill 
•	 Resolve statutory inequities in the funding of 

the Library of Last Recourse and Regional 
Library System account 

• Increase funding for and reauthorize the 
Library Services and Technology Act. 

Dianne Carty, Head of State Aid and Data 
Coordination, presented for approval two 
municipalities that had met the “requirement 
for FY2002 State Aid to Public Libraries…” 

In addition, the State Aid Policy for FY2003 
“dealing with eligibility for a waiver of the 
FY2003 Municipal Appropriate Requirement,” 
that had been postponed from the January 
2002 Board Meeting was also approved. 

Robert Maier, Deputy Director & Head of 
Library Development, presented the “Second 
Generation” of Standards for Regional Reference 
Centers that the Standards Committee had 
been working on for the past several 
months. He also announced that public 
meetings to hear comments on these Stan-
dards will be held on March 7, 11 & 12, in 
Worcester, Middleborough and Danvers. 
Each Standard has been placed in one of 
four categories with a title, definition, sug-
gested standard, rationale and data collec-
tion. The Board thanked the Committee 
for their hard work and unanimously 
approved the release of these “Second Gen-
eration” Standards for public comment. 

Director Fiels and Deputy Director Maier 
announced that the Town of Acushnet 
would not be able to accept its provisional 
Library Construction Grant that was voted 
on June 7, 2001, and for which it had 
received an extension on December 6, 2001. 
With these funds now available, the Board 
approved “a grant award in the amount of 
$1,529,552 to the Town of Cohasset” which 
had been Number One on the 2001 Wait 
List for the Massachusetts Public Library 
Construction Program. 

Two other libraries, Lenox Library Associa-
tion and the Truro Public Library, appeared 
before the Board with requests. 

Denis Lesieur, Executive Director of the 
Lenox Library Association, in his request, 
stated that because projected costs of the 
project had now risen to more than $1 mil-
lion more than the original projections, they 
were requesting an extension of time to com-
mence construction. After some brief discus-
sion, the Board approved the extension to 
April 4, 2002 based on “affirmative action by 
MassDevelopment on the library’s bond request…” 

Sally Sears-Mack, Chair of the Truro Board 
of Selectman, asked the Board to permit the 
Town of Truro “to locate offices of town hall 
employees in the lower level expansion area 
of the library” while the Truro Town Hall is 
undergoing expansion and renovation. The 
Board approved this request with the follow-
ing provisions. “That the Truro Public Library 
will report to the Board in writing annually in 
January on the status of construction of new town 
hall offices; and that this approval shall expire on 
January 31, 2005.” 

The other business before the Board was the 
approval of FY2002 budget revisions for the 
six Regional Library Systems. After presenta-
tions by each of the administrators: Deirdre 
Brennan, Boston; Carolyn Noah, Central; 
Sunny Vandermark, Metrowest; Gregory 
Pronevitz, Northeast; Cynthia Roach, South-

eastern, and John Ramsey, Western, each of 
the revised budgets were approved. 

In the only major report to the Board, David 
Gray, Director of Communications & Public 
Information, gave a brief outline of Phase II 
of the MBLC Public Awareness Campaign 
that included a logo, school-based poster 
contest, a media campaign and other public 
relations efforts. 

Spotlight on LSTA 

MMRLS: Libraries & 
Frameworks — Making 
the Connection 

Since the enactment of the Education 
Reform Act of 1993, the Massachusetts 

Department of Education has been devel-
oping Curriculum Frameworks that are of 
high quality, results driven, and focus on 
world class standards. Each of the curricu-
lum frameworks is considered works in 
progress, and are refined and kept current. 
Local communities can use the frameworks 
to develop more specific curriculum. Topics 
include Arts, English Language Arts, 
Foreign Languages, Comprehensive Health, 
Mathematics, History and Social Sciences, 
and Science and Technology/Engineering. 

Realizing that there was a need for both 
public and school libraries to be able to 
support the Curriculum Frameworks, the 
Metrowest Massachusetts Regional Library 
System (MMRLS) applied for and got a 
Library Services and Technology Act federal 
grant to assist school library media specialists 
and public librarians working with kinder-
garten through 12th grade by providing: 

•	 Links to print and non-print resources 
that support the Massachusetts 
Curriculum Frameworks 

•	 Web accessible bibliographies 
•	 A link to VRROOM, a cooperative effort 

of the Massachusetts School Library 
Media Association, UMass/Amherst, 
WGBY Public television in Springfield 
and MMRLS. 

The Project, known as Libraries and Frame-
works: Making the Connection, first sought 
input from an Advisory Committee, says 
Jill Walker, Project Director.  Composed of 
individuals school and public libraries, the 
Committee offered suggestions on the Web 
site arrangement, as well as the Project’s 
Subject Specialists. “They were invaluable 
to us at the beginning,” said Walker.  “Since 
Math was an area that was particularly in 
need of resource, it was added to the 
project’s original other target areas of Arts, 
English, Science and Social Sciences.” 

Now up and running on the Web at 
www.mmrls.org/works/index.htm, librarians, 
teachers, students and parents can find 
hundreds of resources to supplement the 
five topic areas that coincide with the 
Frameworks Curriculum being used in the 
Commonwealth’s schools. 

“The Project has been incredibly rewarding,” 
says Sunny Vandermark, MMRLS Adminis-
trator. “We have gotten good feedback from 
people who are using the resources and they 
are thrilled with the Project.” 

Vol.21 No.2  March/April 2002
6 



Trustee Forum library and libraries across the state need.

Tell them you appreciate their efforts on


How and Why I Advocate
 behalf of libraries, and we need their Databases (continued from page 1) 
support. Together we can make a differ-

for Libraries The contract award is the outcome of a pro-ence from Town Hall to the U.S. Capital.

curement process that began with the releaseDo it now, for the sake of your library. 
of a Request for Proposal (RFR) by the While the dictionary defines advocacy as 

speaking, pleading or arguing in favor MBLC in September 2001. Librarians, givenIrving Zangwill 
the opportunity to test a number of vendor’s 
products as part of the procurement process 
commented, “Gale products are tremendously 
useful and user friendly.  Even the academic 
products are approachable for the average 
public library patron. The health and business 
resources cannot be matched.” 

Since March 1997, the MBLC has provided 
access to several Gale databases through 
funding provided under the Strategic Plan for 
the Future of Libraries in Massachusetts. These 
databases serve as the centerpiece of a coor-

of something, it is more the art of finding a 
cause and speaking out on it’s behalf. What 
better cause than the public library, a not so 
hidden treasure in most communities? In a 
perfect world the legislature would shower 
funds on libraries and library services. In 
the real world, it is the responsibility of 
each and every library trustee to gain ade-
quate backing for the library. 

As a trustee, I believe it is my role to work 
on behalf of library services. This can be 
accomplished by staying informed of cur-
rent legislative activities, by networking 
with others who are concerned with the 
benefits of all Massachusetts libraries and 
by working with legislators at all levels of 
government. We need to be aware of issues 
that impact all libraries be they academic, 
school, special or public libraries. 

Vice Chairman, Massachusetts Library Trustees 
Association and Chairman, Board of Trustees, 
Fall River Public Library 

Entries Sought for 
MassBooks 

The Massachusetts Center for the Book 
(MCB), an affiliate of the Center for 

the Book in the Library of Congress, 
announces the 2nd Annual Mass- dinated statewide program that aims toachusetts Book Awards ensure stable access to the broadest mix of(MassBooks). MassBooks content, long-term sustainability, and honors significant mechanisms for expansion. MBLC Direc-achievements in fiction, tor Keith Michael Fiels says, “one of ournonfiction, poetry, and primary goals under the strategic plan haschildren’s literature, that been to reduce the tremendous inequitiesare written by current that exist in library services within theMassachusetts residents or Commonwealth. Thanks to funding pro-Here in Massachusetts we have numerous that present important themes about theagencies and organizations to help us in vided by the legislature and governor, every


library in the Commonwealth, no matter
Commonwealth regardless of the residencydetermining statewide needs. We can look of their authors. The awards also recognizeto the Board of Library Commissioners, the how small, can provide its users with accesscreative publishing, lifetime achievement,
 to information on almost any topic andregional library systems, the Massachusetts or significant contributions to the Massa-
Library Association and, of course, the 
Massachusetts Library Trustees Association 

make millions of articles available instantly.” chusetts book community. 

The MBLC also provides statewide access to 
The Boston Globe through TLC’s Dialog@ 
CARL and Archives USA from Proquest. 

Marlene Sue Heroux 
Reference Information Systems Specialist 

Johnson and American 
Antiquarian Society 
Receive Vision Awards 

The Head Librarian of 
the Worcester Public 

for assistance. 

Other trustees have asked me how to advo-
cate for libraries. In response, I offer the 
following suggestions: 

1) keep informed about library issues 
such as funding, censorship, filtering and 
literacy, 

2) make a point of getting to know the 
officials with decision-making power 
over the library, 

3) use your political savvy and connections 
on behalf of the library, 

4) attend local, regional and statewide 

Books must have been published in their 
original format during the calendar year 
2001. Revisions or reprints of previously 
published books are not eligible. Books 
written by current residents of Massachu-
setts are eligible in each category, regardless 
of their subjects. Writers who did not reside 
in the Commonwealth when they wrote 
their books or who have since moved away 
are not eligible for consideration unless 
their works fit Guideline 4. Books written 
about Massachusetts themes are eligible 
regardless of the residency of their authors. 
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trustee training workshops, trustee orien- All submissions must be received by Apriltations, the MFOL/MLTA convention 15, 2002. Library Penelope B. 
Johnson and the Ameri-
can Antiquarian Society 
located in Worcester, 
were both recipients of 
Telegram & Gazette 

and Library Legislative Days, 
5) communicate with legislators and staff For further information about submitting a
even when you’re not asking for some- book, contact the Massachusetts Book 

Awards, c/o Massachusetts Center for the 
Book, W.E.B. Du Bois Library, U Mass 154 

thing, and 
6) hold events for legislators who have lent 

their support to libraries. Hicks Way, Amherst, MA 01003 or call Vision 2001 Awards. 
(413) 545-2029. Information is also avail- Penelope B. Johnson 

I cannot stress enough that we can advocate 
for library services by staying in touch with 
our legislators. Tell them what libraries can 

able on their Web site at www.massbook.org. Awarded on Thursday, January 24, 2002, at 
Mechanics Hall in Worcester, Johnson was 
awarded the Public Service Award. In his do for our communities, particularly for the 

handicapped and those who can’t afford to remarks at the awards, Arthur Sulzberger Jr.,Fast Facts
 publisher of The New York Times, saidown books and computers. Speak out for 
libraries as the institution that provides the Nljglc Qcdcpclac Rmspacq “Under her (Johnson) guidance, the library 

has been a model of serving the public andtaxpayer the “biggest bang for the buck.” ? wmsp jg`p_pw 

We, after all, are volunteer participants in In addition to online periodical/reference 

its literacy, literary and information needs.

She has brought an idea to fruition that will

reward generations of Worcester citizens and government with excellent libraries as our databases available to public library 
families with the pleasure of a free and openonly agendas. We are also the ones who patrons through MBLC and regional con-
source of information, ideas and programs.” 

The American Antiquarian Society received 
the Cultural Enrichment Award, and was 
“recognized as a national treasure with its

archive of 2 million newspapers, 675,000


know our legislators personally, live near tracts, 109 (30%) public libraries sub-

them, socialize with them and often have scribed to additional databases for their

worked to get them elected. They want to patrons during FY2001.

hear from us. They need to hear from us. Source: FY2002 ARIS forms


Contact your legislators by phone, letter, 
e-mail or fax. Tell them how libraries have books and numerous old manuscripts, car-

toons and portraits.”changed people’s lives. Tell them what your 
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Calendar of Events	
Monday, June 24, 2002 Wednesday, June 12, 2002, 9 am - 4 pm 
Beverly Public Library Bellingham Public Library 
32 Essex St., Beverly 100 Blackstone St., Bellingham 

Board Meetings 
MBLC Board Meeting 

Thursday, April 11, 2002, 10 am 
Haverhill Public Library 
99 Main Street, Haverhill 

MBLC Board Meeting 
Thursday, May 9, 2002, 10:30 am 
MBLC Headquarters 
648 Beacon St., Boston 

MLA Events 
Legislative Day 

Wednesday, April 10, 2002, 10 am 
State House, Boston 
Registration: www.masslib.org 

2002 Annual Conference: “We Have It 
All” 

Wednesday to Friday, May-3, 2002

Sea Crest Oceanfront Resort & 

Conference Center

350 Quaker Rd., North Falmouth

Registration: www.masslib.org


Trustee Symposium 
Trustee Symposium 

Saturday, April 27, 2002, 9 am 
Holiday Inn 
242 Adams Place, Boxborough 
Registration: Contact Sharon Zitser at 
1-800-952-7403 

Workshops 

ARIS (Annual Report Information 
Survey) Workshops 

Monday, June 10, 2002 
Worcester Public Library 
3 Salem Square, Worcester 
Wednesday, June 12, 2002 
Groton Public Library 
99 Main St., Groton 
Wednesday, June 19, 2002 
Hatfield, WMRLS Office 
58 Main St., Hatfield 
Thursday, June 20, 2002 
Middleborough Public Library 
102 North Main St., Middleborough 
Friday, June 21, 2002 
Brooks Free Library 
739 Main St., Harwich 

Each workshop is from 9:30 am -12:30 pm 
with coffee at 9 am 
Registration information will be mailed to 
library directors and be posted on 
www.mlin.lib.ma.us 

Consumer Health Information Confer-
ence: Networking & Technology 

Tuesday, April 30, 2002 
Publick House Historic Inn 
295 Main Street, Sturbridge 
Sponsored by National Network of 
Libraries of Medicine – New England 
Region 
Contact Alberta Richetelle at 1-860-679-
4055 or richetelle@nso.uchc.edu 

Futures Institute: “Passive bystanders or active 
choreographers?” 

Wednesday & Thursday, June 26 & 27, 2002 
Worcester Polytechnic Institute 
100 Institute Road, Worcester 
Registration information will be available at 
www.mlin.lib.ma.us 

Preservation Workshops 
Treasures in the Attic: “The Care and 
Feeding of Local History Collections” 
Thursday, April 11, 2002, 10 am - 1 pm 
Central Region Headquarters 
8 Flagg Rd., Shrewsbury 
Registration: www.cmrls.org 
Getting It Right I: “Good In-House 
Repairs for Library Materials” 
Thursday, April 25, 2002, 10 am - 2:30 pm 
Brooks Free Library, 739 Main St., Harwich 
Registration: www.semls.org 
“Leaky Pipes and Broken Windows: Disaster 
Preparedness for Libraries and Archives” 
Thursday, May 16, 2002, 9 am – 4 pm 
Peabody Institute Library 
15 Sylvan St., Danvers 
Thursday, May 23, 2002, 9 am - 4 pm 
Goodnow Public Library 
21 Concord Rd., Sudbury 
Tuesday, May 28, 2002, 9 am - 4 pm 
Carver Public Library 
2 Meadowbrook Way, Carver 
Wednesday, May 29, 2002, 9 am - 4 pm 
Grace Hall Memorial Library 
48 Birch Bluff Rd., Montgomery 
Thursday, June 6, 2002, 9 am - 4 pm 
Pelham Library, 2 South Valley Rd., Pelham 

Registration: Contact Alison Wakefield at 
1-800-952-7403 or alison.wakefield@ 
state.ma.us 
“It’s 10 pm! Do You Know Where Your 

Collections Are?”

Thursday, June 20, 2002, 10 am - 1 pm 
Western Region Headquarters 
58 Main St., Hatfield 
Registration: www.wmrls.org/ce/index.html. 
Western Region members have priority for 
registrations. Non-members are welcome 
for a fee: $100 for half-day program. For 
further information contact Sarah Palmer 
at (413) 247-9306 x 128 or at ce@wmrls.org 

Off the Wall, Online: “Putting Museum 
Collections Online” 

Wednesday & Thursday, May 30-31, 2002 
Museum of Our National Heritage 
33 Marrett Rd., Lexington 
Registration: Contact Ginny Hughes at 
ghughes@nedcc.org 

5th Annual Community Forum on 
Historical Records, Documenting Under-
documented Populations & Communities 

Friday, June 7, 2002, 9 am - 4 pm

Bridgewater State College

3 Shaw Rd., Bridgewater

Registration: www.state.ma.us/sec/arc/

arcaac/aacintro.htm or contact Bill 

Milhomme at william.milhomme@sec.

state.ma.us


Museum Archives Institute 
Friday & Saturday, June 21-22, 2002 
Wilbraham-Monson Academy 
421 Main St., Wilbraham 
Registration: Contact Theresa Rini Percy at 
tpercy@cwmars.org or 1-413-267-3866 

Fast Facts


¡Qc_bcpq¬ f_tc Qc_bcpq 
? wmsp jg`p_pw 

In addition to the regional program that 
loans e-book readers to member libraries 
for their patrons, 33 public libraries (9%) 
owned e-book readers as of June 30, 2001, 
and made them available for patron use. 
source: fy2002 ARIS forms 
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