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T he Board of Library Commissioners is the agency 
of state government with the statutory authority 

and responsibility to organize, develop, coordinate, regu-

and library trustees on the operation and maintenance 
of public libraries, including construction and renova-
tion. It administers state and federal grant programs for 
libraries and promotes cooperation among all types of 
libraries through regional library systems and automated 
resource sharing. It also works to ensure that all resi-
dents of the Commonwealth, regardless of their geo-
graphic location, social or economic status, age, level of 
physical or intellectual ability or cultural background, 
have access to essential new electronic information tech-
nologies and significant electronic databases. 
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Poster Winners Featured in Awareness Campaign


The winners of the Read Into It! library 
poster contest that kicked off in 

February were announced on Friday, April 
26, 2002, at the Massachusetts State House. 
Eighteen students from the communities of 
Chicopee, Easthampton, Framingham, 
Harwich, Hyde Park, Lowell, Lynnfield, 
North Attleboro, Norwood, Pittsfield, 
Stow, Whitinsville, Whitman and Worcester 
were selected as winners from the six 
regional library systems. 

“Just like the books found in your local 
library, these posters tell a story,” said 
MBLC Director Keith Michael Fiels. 
“These students have demonstrated 
through their poster designs that journeys 
to unknown lands and faraway places are 
possible - just by opening a book.” 

Emily Bawn of Stow, a 12th grader from 
Minuteman Regional Vocational Technical 
High School in Lexington, who entered the 
contest through the Randall Public Library 
in Stow, was selected as the grandprize 
winner. Her poster design will be featured 
on a billboard that will appear throughout 
Massachusetts as part of the Board’s spring 
public awareness campaign. The billboards 
will be in the Boston, Bridgewater, Fitch-
burg, Lowell, Lynn, Natick, Springfield, 
Wareham and Worcester areas in late May 
through June,” said David L. Gray, MBLC 
Director of Communications and Public 
Information. 

In addition to the billboards, the other five 
first place regional winner’s posters were 
featured in newspaper advertisements in 
newspapers in Boston, Cape Cod, Lynn, 

(continued on page 3) 

Winners of the Read Into It poster contest came together from all over 
the Commonwealth to receive their awards at the State House. 

Fiels Becomes ALA’s New 
Executive Director 

Keith Michael Fiels, Director of the Massa-
chusetts Board of Library Commission-

ers since 1992, has announced that he has 
accepted the position of Executive Director 
of the American Library 
Association in 
Chicago, effective 
August 1, 2002. 

“In his tenure with the 
Board, Mr. Fiels has 
emerged as a statewide 
advocate for libraries at 
both the state and 
national level,” said 
Commissioner Edward 
L. Bertorelli, Chairman. “During these past 
10 years, Mr. Fiels has brought great changes 
to libraries in Massachusetts through the 
strategic long-range plan, an expanded 
legislative agenda, and new and expanded 
libraries throughout the Commonwealth.” 

(continued on page 7) 

Commissioners Receive MLA Library Advocacy Award 

The Massachusetts Board of Library 
Commissioners were the recipients, 

along with State Representative Thomas J. 
O’Brien, of the Massachusetts Library 
Association’s (MLA) Library Advocacy 
Award for 2002. 

The awards were presented by MLA 
President James Sutton, Director of the 
Memorial Hall Library in Andover, to 
Commissioners John Arnold, Edward 
Bertorelli, Deborah Hill Bornheimer, Walter 
Cameron, John Henderson, Joseph Hopkins, 
Dr. Em Claire Knowles, Elia Marnik, 
Robert Mooney, and former Commissioner 
Robert Hall, on Friday, May 3, 2002, during 
the MLA Annual Conference in Falmouth. 
Rep. O’Brien was presented his award 
during MLA’s Library Legislative Day at the 
State House in Boston on Wednesday, April 
10, 2002. 

The Commissioners were recognized for 
their volunteer efforts in support of libraries 
and the leadership they provide for library 
development by attending monthly meet-

MLA President James Sutton, left, presented Commissioners Robert 
Hall, Dr. Em Claire Knowles, Robert Mooney, Deborah Hill Born-
heimer, Walter Cameron, Elia Marnik, Joseph Hopkins and Edward 
Bertorelli the MLA Library Advocacy Award for 2002. Commission-
ers John Arnold and John Henderson also received the Award but were 
not present. 

ings and by participating in library func-
tions throughout the state. “By advocating 
for excellence in library services for the 
Commonwealth’s residents,” said Mr. 
Sutton, “this year’s advocacy award winners 
have helped to publicize the message that 
Massachusetts libraries are important.” 

“These library advocates have worked with 
MLA and the rest of the Massachusetts library 
community to secure funding that promotes 

(continued on page 5) 



Board Meeting Highlights 
The March 7th meeting 
of the Board of Library 
Commissioners 

(MBLC) was held at the Worcester Public 
Library where Assistant Librarian Christine 
Kardokis welcomed those present. She 
stressed how wonderful it has been to be 
back in the newly renovated building and 
that during the month of February a patron 
entered the library every 15 seconds. 

In his opening remarks, MBLC Chairman 
Edward Bertorelli gave an update on Board 
activities: a groundbreaking ceremony in 
Chilmark that he and Commissioner John 
Arnold attended, the testimony by MBLC 
Director Keith Michael Fiels before the 
House Ways & Means Committee in 
Bridgewater, and the many Legislative 
Breakfasts that all of the Commissioners 
had attended throughout the state. 

In his remarks Director Fiels mentioned 
various projects that the Massachusetts 
Center for the Book and the Massachusetts 
Library Association would be sponsoring. 
On the federal level, he said that reautho-
rization for the Library Services and Tech-
nology Act had been introduced in the 
House, and the Chief Officers of State 
Library Agencies (COSLA) were working 
to get increased funding. 

In the legislative report Maureen Killoran, 
Head of the Public Library Advisory Unit 
and Government Liaison, gave a brief 
update on the Commonwealth’s continuing 
budgetary crisis. She also stated that two 
Construction Bond bills were working their 
way through the legislative process: House 
No. 4910 and Senate No. 2270. 

In the first action before the Board, six 
additional projects for General Construc-
tion Grants totaling $11,199,707 were 
approved and added to the exiting waiting 
list. Projects approved in their order were: 
36-Boxborough, Sargent Memorial Library 

$1,588,634 
37-Revere, Revere Public Library $2,581,232 
38-Douglas, Simon Fairfield Public Library 

$1,778,970 
39-Charlton, Charlton Public Library 

$2,413,314 
40-Barnstable, Marstons Mills Public Library 

$1,733,557 
41-Northampton, Lilly Library, $1,104,000 

In other business, the Board approved three 
individuals to vacancies on the State 
Advisory Council on Libraries (SACL) for 
terms expiring on September 30, 2004. 
Appointed were Janice Finkelstein of East 
Longmeadow representing users; Ann 
Montgomery Smith, Interim Dean of 
Library Services at the University of 
Mass/Dartmouth representing academic 
libraries, and Owen Smith Shuman, 
Director of the Groton Public Library 
representing public libraries. 

The Board also granted a “final extension of 
the time to commence the public library construc-
tion for the East Longmeadow Public Library to 
June 30, 2002,” and “an extension of the time to 
confirm local funding for the Provincetown Public 
Library to June 30, 2002…” 

Robert Maier, Deputy Director and Head of 
Library Development, brought before the 
Board proposed grants to the Central/ 
Western Massachusetts Automated Resource 
Sharing & the Merrimack Valley Library 
Consortium, who submitted grant applica-
tions on behalf of 11 public libraries that are 
eligible to receive support to affiliate with or 
join an automated resource sharing network. 
The Board voted to approved the “two Small 
Libraries in Networks Grants totaling up to 
$300,000 … to be available after July 1, 2002, 
and contingent upon local funding and final deci-
sions by the libraries to proceed.” 

In other actions by the Board, they also 
adopted “the proposed changes to 605 CMR 6.10 
‘Grant Disbursements,’ … and authorize their 
submission to the Secretary of State’s office, 
Regulations Division” that had received no 
adverse comment following two public hear-
ings. Lastly, a Commendation to Louise A. 
Kanus, Program Specialist at the Board, was 
approved for her 26 years of service at the 
Board and to libraries throughout the Com-
monwealth (see Kanus retires on page 3). 

Several reports were also given to the Com-
missioners at this Board Meeting. Among 
them was “An Evaluation of the Massachu-
setts LSTA Long-Range Plan, 1998-2002” 
by Himmel & Wilson Library Consultants. 
In its Executive Summary, the consultants 
said, “The Massachusetts Board of Library 
Commissioners implementation of the 
LSTA program is exceptional in its scope, in 
its relevance to the library community, and 
in its accessibility to libraries of all types and 
sizes. …The consultants believe that MBLC 
has crafted a program that is highly relevant 
to the Commonwealth’s libraries and that it 
has done an excellent job of encouraging 
and supporting libraries in their efforts to 
improve services through LSTA grants. 

Dianne Carty, Head of State Aid and Data 
Coordination, made a brief report on the 
results of the mid-year survey sent to public 
libraries throughout the Commonwealth. 
In it she pointed out the number of 
municipalities that felt they would have a 
hard time meeting the requirements for 
State Aid next year, especially in regard to 
the Municipal Appropriation Requirement. 

Marlene Heroux, Reference Information 
Systems Specialist, also gave a report on the 
Statewide Interlibrary Loan (ILL) Net 
Lender Offset Program. Due to overall 
FY2002 budget reductions, she said that the 
ILL Net Lender Offset Program was reduced 
by 47 percent to $144,954. In her overview, 
she stated that FY2002 had 30,567 net loans 
at 65 eligible libraries. Of these libraries, 61 
percent were academic, 35 percent public 
and 4 percent special libraries. 

Finally, the administrators of the six 
Massachusetts Regional Library Systems 
each presented their FY2003 Plans of 
Service, Programs and Budgets. 

(continued on page 6) 
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Students Honored for “Letters About Literature”


In a ceremony in the Great Hall at the Massachusetts State 
House on Wednesday, April 10, 2002, the Massachusetts 

Center for the Book (MCB) honored winners of the statewide 
letter-writing initiative, “Letters About Literature 2002,” which 
is sponsored nationally by the Library of Congress and Weekly 
Reader Corporation. 

“Each year, from August through December, students partici-
pate in the program through their libraries, schools, or home-
schooling networks,” said Sharon Shaloo, Executive Director 
of the Massachusetts Center for the Book. “This year, nearly 
30,000 young readers from across the country wrote letters to Edward Bertorelli, Chairman of the Massa-

authors whose work has changed their view of the world or chusetts Board of Library Commissioners 

of themselves. The Massachusetts entries were, once again, and one of this year’s judges, presenting 

remarkable for their honesty and their effect.” 
Lauren Trapasso her award. 

Level I Grades 4 - 7: Top Honors: Lauren Trapasso, Worcester (Venerini Academy, Grade 7) 
Honors


Jessica Daly, North Brookfield. (North Brookfield Junior/Senior High, Grade 7)

Edward Domeq, Brookline (Baker School, Grade 7)

Alexandra Husvai, Arlington (homeschooled, Grade 6)

Sam Millham, Waban (Newton Free Public Library, Grade 5)

Ali O’Connor, Winchester (Ambrose School, Grade 5)

Stefani Pelletier, Wilbraham (Wilbraham Public Library, Grade 7)

Annalyce Shufelt, Marstons Mills (Marstons Mills Middle School, Grade 7)

Tom Swanton, Winchester (Ambrose School, Grade 5)

Nicholas Tsitsilianos, Worcester (Venerini Academy, Grade 7)


Level II Grades 8 - 12: Top Honors: Jamie Blair, Harwich (Harwich High School, Grade 10) 
Honors 

Heidi Bolinder, Harwich (Harwich High School, Grade 10) 
Bryan Conlon, Oxford (Oxford High School, Grade 8) 
Laurel Dejniak, Townsend (North Middlesex Regional High School, Grade 10) 
Elizabeth Dickinson, Harwich (Harwich High School, Grade 10) 
Andrea Feltch, Boston (South Boston Harbor Academy Charter School, Grade 10) 
Amanda Kosloski, West Harwich (Harwich High School, Grade 10) 
James Pinheiro, Fall River (Diman Regional Vacational Technical High School, Grade 9) 
Qian Qian Tang, Newtonville (Newton Free Library, Grade 8) 
Jill Tessier, Townsend (North Middlesex Regional High School, Grade 10) 

For a list of all winners (including honorable mention), go to the MCB Web site: 
www.massbook.org. 

Poster Winners (continued from page 1) Central Regional Library System 
1: Marissa Elia, Worcester, 9th grade, Holy NamePittsfield and Worcester. 

Jr./Sr. High School, Worcester 

The poster contest was part of the MBLC’s 2: Kathleen Seibold, Whitinsville, 9th grade, Holy 
Name Jr./Sr. High School, Worcester 2002 public awareness campaign that will 

3: Shannon Coughlin, Worcester, 11th grade, Holyalso include television and radio spots. 
Name Jr./Sr. High School, Worcester 

In addition to the print campaign, two 30- Metrowest Regional Library System 
second television spots have been produced 1: Emily Bawn, Stow, 12th grader, Randall Library,

featuring members of the general public Stow 

stating why they use the local library. 2: Brandon Christensen, North Attleboro, 9th grade,

These spots will be also be featured for the Tri-County Regional Vocational Technical High

first time on AT&T Broadband cable chan- School, Franklin

nels throughout the Commonwealth for a 3: Daniel P. Cleveland, Framingham, 9th grader,

four-week run beginning in late May.  Also, Christa Corrrigan McAuliffe Library, Framingham

two 30-second radio spots, one highlighting

the “Virtual Catalog” and the other high- Northeast Regional Library System

lighting the magazine on-line databases, 1: Amy Covey, Lynnfield, 11th grade, Lynnfield

will be on radio stations in the fall. High School 


For a complete update on the campaign, 
including the winning posters, check the 
MBLC Web site at www.mlin.org. 

2: Andrea Hadjikyriacou, Lowell, 7th grade, Bartlett 
Middle School, Lowell 

3: Cindy Vann, Lowell, 7th grade, Bartlett Middle 
School, Lowell 

Read Into It! Poster Contest Winners 
Southeastern Regional Library System 

Boston Regional Library System 1: Lilia Nickerson, Harwich, 10th grade, Chatham
1: Raphael Simmons, Hyde Park, High School

11th grade, West Roxbury High School, Boston 2: Ashley Mahoney, Whitman, 8th grade, Whitman
2: Stephanie Fanning, Norwood, Middle School 

12th grade, St. Clare High School, Boston 3: Brittany Willey, Whitman, 8th grade, Whitman
3: Susanna Tran, Hyde Park, Middle School 

12th grade, Jeremiah Burke High School, Boston 

Agency News 

Kanus Retires


Many current and 
former colleagues 

of Louise Kanus, Contin-
uing Education Specialist, 
gathered in Framingham 
on Friday evening, March 

Louise Kanus, left, being 22, 2002, to fete her at a 
presented with a citation surprise retirement party
from the Massachusetts from the MassachusettsBoard of Library Commis-
sioners by Rick Taplin, right. Board of Library 

Commissioners. 

Rick Taplin, Technology Training Specialist, 
and longtime friend and colleague served as 
master of ceremonies. In speaking of Louise’s 
many years of service to the Board on behalf 
of libraries and librarians throughout the 
Commonwealth, he said, “Libraries from 
around the state have benefited from Louise’s 
professional and caring demeanor.  Her 
dedication and affection for libraries have 
helped shape many a library program.” 

Among the many gifts received that evening 
were two special commendations from the 
Massachusetts Board of Library Commission-
ers and from acting Governor Jane Swift. 

Carty Working on

National Standards


Work has begun on revising the national 
Library Statistics Standards of the 

National Information Standards Organiza-
tion according to Standards Committee 
Member Dianne Carty, Head, State Aid & 
Data Coordination. First released in 1968, 
the Standards were revised in 1983 and 
1995. The Committee expects to release a 
first draft of the Standards for comment by 
June 2002. For more information or 
comments go to www.nclis.gov/statsurv/niso/ 
z39.7/z39.7.html. 

Agency Awarded for 
COMECC Participation 

On May 23, 2002 at the Massachusetts 
State House Kevin J. Sullivan, 

Secretary of Administration and Chair of 
the Commonwealth of Massachusetts 
Employees Charitable Campaign 
(COMECC), once again thanked the staff 
of the Massachusetts Board of Library 
Commissioners for their 100 percent 
participation in the 2002 Campaign 

“In these fiscally difficult times, it is 
wonderful to have each and every one of 
our staff contribute toward the $2.5 million 
that this campaign raises for health, human 
service and environmental agencies in this 
region and beyond,” said MBLC Director 
Keith Michael Fiels. 

Western Regional Library System 
1: Emily M. Flynn of Pittsfield, 9th grade, Taconic 

High School, Pittsfield 
2: Kafele Marcelin of Easthampton, 8th grader, 

Emily Williamstown Library, Easthampton 
3: Francisco L. Bueno of Chicopee, 8th grade, 

Edward Bellany Middle School, Chicopee 
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HAPPENINGS 

Chilmark Begins 
Library Expansion 

Chairman of the Chilmark 
Library Building 

Committee 
welcomed an enthusiastic 

nd 

to break ground for the recon-
struction and expansion of the 

MBLC Chairman paid tribute to the many individuals 
who have made this project move forward. “Libraries are the center of small 
communities, and that while many people take a free public library for 
granted, free access to unfiltered, unbiased information is the foundation of 

in his remarks said that 

years ago, it is hoped that the expansion and renovation will be finished in 
early 2003. 

“Tstaff of the Brockton Public Library 
have always felt that one can’t ever do 
enough to get out the good word about our 

. 
constraints, never allowed us to expand 
beyond the usual outlets of newspaper 
articles and grocery store posters. When 
we recently received a generous and 
unrestricted bequest we immediately 
decided to set aside a portion for a library 
marketing campaign. 

Because the main library building is under-
going renovations in Brockton, it was 
decided to focus on the availability of 

emphasizes the 
address, but also mentions the library phone 
numbers for those without computer access. 

service is prevalent in Brockton, it was 
decided to place signs inside all the buses, 
and large exterior signs on a limited 

Kicked-off in time for National 

local newspaper to distribute a library 
brochure that lists library hours of 
operation, contact information, and 
services. “It is also hoped that we can 
continue this campaign by targeting our 

sioner John Arnold, MBLC Associate Library Building Consul-

Chairman of the Chilmark Librar 

and Jacqueline Sexton, Secretary of 

ready to break ground for the librar 
expansion. 

The red carpet was rolled out onto the sidewalk for the Grand 

As the crowds poured into the completely 
refurbished and updated library building first built in 1893 they 

looked around in awe at all of the 
restored woodwork, stained glass 
windows and complete redo of the 
once unused Memorial Hall that 
now serves as a Reference and 
Genealogy area. 

welcomed the large crowd to the festivities and thanked the many who 
had helped to bring the project to completion. Others who spoke 
included Library Director who said, “as a modern 

to enhance the quality of life and provide a sense of community to all.” 
Lowell Mayor Rita Mercier reminisced about a sleepover in the old “Memorial Hall” room. “Now look at t 
great space. Can you believe it?” she said. “What a great treasure we have in this wonderful library and this 

, MBL 
Building Consultant , Lowell Mayor Rita Mercier

Sheila Hallissy.A large crowd gathered in the newly refurbished former Memorial 
Hall that now is the new reference & genealogy area of the Samuel 

the large crowd to the Grand Reopening of the 

A Musket salute, brilliant sunshine, State and town officials, as well as an 
enthusiastic crowd of local townspeople, were on hand on Saturday after-

noon, May 11th, to Rededicate the Hingham Public Library that combined the 
former library and town hall into a newly expanded and connected complex. 

Library Director Dennis Corcoran welcomed the crowd to this building that 
“uses traditional New England materials, brick, slate, copper and wood to build 
a library for the future on the heritage of our past.” Boston Globe reporter and 
Hingham resident David Mehegan
library in our heart. 
and education within the four walls of our imagination.” He went on to praise 
librarians in particular by saying, “librarians are wonderful people whose days are enriched by helping 
someone find a fact or in searching for that particular book or seemingly unsolvable question.” 

Others present to congratulate the community on its efforts were State Senator , who recalled checking out his first rock and roll 
, who said that this newly expanded building would truly 

become a gathering place for the town. 

The Hingham Militia provided a colorful 
reminder of Hingham’s past at the 
library rededication.Sen. Robert Hedlund reminiscing about his childhood 

and youth at the library in Hingham. 

LIBRARY 

Norman Freed 

crowd on Wednesday, April 2

Chilmark Free Public Library. 
Edward Bertorelli 

our country’s freedoms.” Senator Robert O’Leary 
this project was one of his first as a senator, and commended the tradition 
of active involvement on the part of Chilmark’s residents. First opened 120 

Library Ads Roll in Brockton 

he Board of Trustees, director and 

library,” says Board of Trustees Chairman 
Diane E. Wallace However, typical budget 

library resources through its Web site. 
The campaign highlights the library’s new 
slogan, “Access the Possibilities”, and 

www.brocktonpubliclibrary.org 

Since Brockton Area Transit (BAT) bus 

number.  
Library Week, the campaign also used the 

school system in the fall,” says Wallace. 

Catherine Thompson, Director of the Chilmark Public Library, 
second from left, welcomed from left to right, MBLC Commis-

tant Anne Larsen, and MBLC Commissioner Edward Bertorelli. 

Sen. Robert O’Leary; Norman Fr 

ing Committee and Trustee Chair; 
Eric Turkington; Edward Bertorell 
MBLC Chairman; Jane Slater, V 
of the Chilmark Public Library Tr 

Chilmark Free Public Library Tru 

Pollard Rolls Out the Red Carpet in Lowell 

Reopening of the Samuel S. Pollard Memorial Library in Lowell 
on Saturday, May 4, 2002.  

Library Trustee Rosemary Noon 

Mary Johnson-Lally 
functioning facility, the Samuel S. Pollard Memorial Library will contin 

building for future generations of Lowell citizens to enjoy.” 

As part of the festivities, a special postal cancellation featuring the new 34 cent U.S. Postal Service 
Mentoring a Child stamp was unveiled by Lowell Postmaster Barry Begley. Following the ceremony 
ribbon was cut by the President of the Friends of the Pollard Memorial Library Kenneth Webb

Patience Jackson , Pollard Memorial Library Directo 
Mary Johnson-Lally, and Chair of the Pollard Memorial Library Trustees 

The Pollard Memorial Library 

S. Pollard Memorial Library in Lowell. 

Library Director Mary Johnson-Lally welcoming 

Samuel S. Pollard Memorial Library. 

Hingham Brings Out the Muskets for Rededication 

, the keynote speaker, said “Each of us has a 
A place of discovery, and a limitless source of opportunity 

Robert Hedlund
record as a teenager from the Hingham library, and State Representative Garrett Bradley
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Preservation Inquirer 

Celebrate Grand Opening 

Tcelebrated the grand opening of the 

April 7, 2002. Bathed in the glow from the 

sioner congratulated the towns 

model for how two towns can work together 
to create a whole which is stronger than the 
sum of its parts,” she said. 

State Senator commented that 
the library was bringing the towns’ citizens 

their bonds by coming together around the 

man Al Reid with a citation congratulating 
the library on its grand opening and 
continued success. Other speakers included 
John Serafini, Chair of the Hamilton 

reed, 
ry Build-
; Rep. 
li, 

rustees, 
f the 

ustees, get 
ry’s 

om 

nue 
” 
this 

LC 
or 

Alarge enthusiastic crowd turned out 
to hear three of America’s most 

popular mystery writers at the Braille 

th. 

Barbara Neely, 
author of the Blanche White mystery 
series; , author of medical 
thrillers, and , author of the 
Spencer series; Kim Charlson, Director 

providing books to the more than 17,000 

you read with your eyes, ears or fingers, I cannot think of 
anything more beneficial to keep informed and be a part of the 

I read all the time, and thanks to 

Q. What are the major components of a preserva-
tion program and how can they be integrated into 

A. 
Meeting in March, Steve Dalton, Director of 

Conservation in Context. He defined the 
differences between preservation, (keeping 
items usable for as long the institution wants 
and needs to use them), conservation (activi-
ties involved in stabilization i.e. maintaining 
the integrity and minimizing deterioration), 
and restoration (returning the item to known 
or assumed state, often through the addition 
of non-original material). Therefore, 
conservation, in the library and archives 
fields, is considered to be a subset of preser-
vation (the umbrella). 

encompass a number of steps and activities 
that all contribute to the long-term usability 
of materials. The components of such a pro-
gram include administrative oversight, envi-
ronmental control, emergency preparedness 

staff and user education, and collections care. 

Administrative oversight is crucial to the 
success of any preservation program. Even 
though staff may be firmly committed to 
preservation, without the support of admin-
istration little can be accomplished long 
term. 
institution’s mission statement to be 
effective. Identified concerns need to be 
incorporated into an institution’s policies 
and procedures in order to become part and 

institution’s modus operandi. This means 
high priority collections need to be identi-
fied and their preservation needs appropri-
ately addressed. It also means that the rest 
of the collections must not be ignored. 

The most cost-effective step that can be taken 
to preserve collections is to have proper 
environmental controls in place. Minimizing 
temperature, humidity fluctuations, and 
maintaining their levels within accepted 
parameters would significantly reduce internal 
and external stresses on collections. Although 
the cost may seem high, it is important to 
note the number of items or collections that 
are being affected by these steps. Compared 
to the cost of individual conservation treat-
ment for some of the high priority items, it 
will become obvious why environmental 
control is so important. Also, conserved items 
need to be returned to climate controlled 
storage to make their conservation worth-
while in the long run. Environmental control 
also entails the maintenance of light and ultra-

Libraries and archives build collections of 
materials. If these collections are lost 
through either a disaster or through theft 
and/or mutilation, the library/archives and 
their patrons have been denied access to 
them. Therefore, it is crucial for institu-
tions to develop both a disaster preparedness 
plan and a security plan to protect their 

Hamilton Wenham 

he towns of Hamilton and Wenham 

state’s first joint public library on Sunday, 

new library’s skylight, MBLC Commis-
Elia Marnik 

on their shared facility. “We see the arrange-
ment between Hamilton and Wenham as a 

Bruce Tarr 

closer. “Here two communities strengthen 

issue of literacy.” The senator also presented 
Hamilton-Wenham Library Trustee Chair-

Vice Chair 

y, a 

The entrance to Hamilton Wenham Public Library, the 
state’s first joint public library. 

Talking Books Features 
Mystery Writers 

and Talking Book Library Book and 
Author Brunch on Tuesday, April 30

Prior to introducing 

Michael Palmer
Robert Parker

of the Perkins Braille & Talking Book 
Library, reiterated the importance of 

patrons Perkins serves. 

Dean Denniston, a Talking Book Library user, said “Whether 

debate in our free society.  
the Talking Book Library, I have that choice,” he concluded. 

the day-to-day operations of a library? 

At the New England Archivists’ Annual 

Field Services at the Northeast Document 
Conservation Center, presented a session on 

With this understanding, preservation can 

and security, storage and handling practices, 

Preservation must be integral to an 

parcel of each individual staff ’s and the 

violet levels within the library. 

Selectmen and Tom Tanous, Chair of the 
Wenham Selectmen.	 collections. In neither case can the plan or 

its implementation absolutely protect the 

collections. However, by developing plans 
not only is the staff made aware of the 
potential problems but there is a strong 
possibility that loss can be dramatically 
minimized or eliminated completely. 
Although both exercises entail a lot of work, 
the potential benefits far outweigh the effort. 

Many library materials that are damaged 
and need repair are weeded out due to poor 
storage and handling procedures. In one 
study nearly 90 percent of the materials in 
the adult fiction collections of public 
libraries were distorted and damaged. Staff 
need to be instructed on the proper 
methods for shelving materials, storing 
pamphlets and periodicals, stacking materials 
when they have been checked in and before 
being shelved, and for among other things, 
minimizing damage to materials due to book 
drops. The proper care and handling of 
materials can greatly extend their life. The 
same study show how one library that 
undertook a concerted effort in addressing 
these issues saw its number drop to approxi-
mately 60 percent in a five year period. 

Finally, collections care not only involves the 
components mentioned above, but facilities 
maintenance, commercial library binding 
and/or mass deacidification, integrated pest 
management, housekeeping, basic repairs, 
reformatting, and the individual treatment of 
items by a professional conservator. Each of 
these components is important to the imple-
mentation of a comprehensive preservation 
program. 

Preservation is and must be an integral 
component of an institution’s overall mission 
and day-to-day activities.  As librarians and 
archivists we have a responsibility to not only 
build and accept collections, but maintain 
those collections in a condition that ensures 
their long-term survival and usability by 
patrons. This is considered responsible custody. 

Gregor Trinkaus-Randall 
Preservation Specialist 

Fast Facts


Ugbcm Bgpasj_rgml ? wmsp jg`p_pw 
Public library video circulation increased 13 
percent during FY2001 from the prior year to 
7,458,279. This is the largest percentage 
increase in five years. During the past 10 
years, video circulation has increased 166 
percent from 2,802,956 items in FY1992. 
Source: FY2002 ARIS forms and 2001 Summary 
Tables and Graphs Report 

Commissioners (continued from page 1) 

excellence in library services. Among the 
achievements of these advocates has been the 
passing of state funding for the construction 
and renovation of public libraries, and for 
enhanced regional library programs support-
ing public, academic, school and special 
libraries in Massachusetts.” 

In addition to the MLA Advocacy Award, the 
Commissioners also received a citation from 
acting Governor Jane Swift thanking them 
for their service to the Commonwealth. 
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Board Highlights (continued from page 2) 

The April 11th meeting 
of the Board of Library 
Commissioners (MBLC) 

was held at the Haverhill Public Library 
where Joseph Dionne, Library Director, 
welcomed those present. He then intro-
duced the new mayor of Haverhill, John J. 
Guerin, Jr., who said, “I am very proud to 
have the Board of Library Commissioners 
in Haverhill.” He went on to say that even 
in this very difficult and unique financial 
situation, he “would do all he could to 
continue to fund the library in order to 
serve the city and surrounding region.” 

MBLC Chairman Edward Bertorelli 
thanked the Mayor for his kind words and 
support of libraries. Among the events that 
the Commissioners had taken part in 
recently were the Letters to Literature 
Awards Ceremony, sponsored by the Mass-
achusetts Center for the Book, on May 
10th. Also held on the same day at the state 
house, was the Massachusetts Library 
Association’s Legislative Day, during which 
Rep. Thomas J. O’Brien was awarded the 
2002 Library Advocacy Award. Other events 
included the Grand Opening of the new 
Hamilton Wenham Public Library on 
Sunday, April 7th, at which Commissioner 
Elia Marnik spoke. He also mentioned that 
Maureen Killoran, Head, Public Library 
Advisory and Government Liaison, repre-
sented the Board on April 3rd at the signing 
of the legislation creating the Mendon-
Upton library district. 

During Director Keith Michael Fiels report, 
Robert Maier, Deputy Director and Head, 
Library Development, reported on the 
Futures Institute to be held at the Worcester 
Polytechnic Institute on June 26th and 27th. 

Other items mentioned by Mr. Fiels were the 
U.S. House reauthorization of the federal
“Museum and Libraries Services Act” that

was sponsored by six representatives of the

Massachusetts delegation: Representatives

Barney Frank, Michael Capuano, James 
McGovern, Martin Meehan, Richard Neal and 
John Tierney. 

Mr. Fiels also said that the basic documen-
tation had been finished to begin a bench-
mark study on the Value of Board Services to 
School Libraries and that the Board would be 
working with a consultant on this shortly. 
He announced that the Massachusetts 
Center for the Book would be working with 
the Board to launch a Speaker’s Bureau, in 
addition to the Letters to Literature and the 
MassBook Awards that they sponsor. 

Finally, he said that a Request For Response 
(RFR) was out to renew the Common-
wealth’s services to the blind and physically 
handicapped, as well as announcing that the 
application for Gates Foundation Grants 
to libraries in Massachusetts would be 
available within the next six months. 

Maureen Killoran in her legislative report 
said that it was expected that the House 
would present its budget sometime toward 
the end of April and the Senate sometime 
in June. She also announced that Rep. Mark 
Falzone was looking for supporters for a 

Library Technology Bond Bill. In addition, 
she spoke about the House Construction 
Bond Bill for $48 million, and the Senate 
Capital Projects Bond Bill that contained 
$75 million for library construction. 

In the first action, the Board recommended 
for release the “Draft Library Services and 
Technology Act Long-Range Plan 2003-2008 for 
comment.” The purpose of this plan is to 
indicate the six goals to be pursued in Mass-
achusetts for the next five years with the use 
of LSTA federal funds.” The Board will be 
setting up a schedule of comment meetings 
and seeking written comment as well. 

The next item approved was “the revised 
FY2003 Library Services and Technology Act, 
Program and Budget,” as presented by Beth 
Wade, Grants Manager. Ninety-one applica-
tions were received. With a revised budget, 
the Board should be able to fund them, she 
said. In response to a question from 
Commissioner Joseph Hopkins as to the 
lower number of applicants this year, Ms. 
Wade said, “a number of facilities did not 
apply because they did not know what their 
staffing would be next year.” 

Commissioner Deborah Hill Bornheimer, 
Board Liaison for the Construction 
Program, deferred to Deputy Director 
Robert Maier to announce the projects for 
Planning and Design for the 2001-2002 
Grant Round. Mr. Maier said, “A project for 
Planning and Design does not involve 
actual construction, but proposes to develop 
a Building Program, architectural plans and 
cost analyses of options and alternatives, site 
investigation, and preparation of schematic 
drawing for a future project.” The Board 
then approved “grant awards totaling $120,000 
to six library projects” to the Dalton Free 
Public Library, Dighton Public Library, East 
Brookfield Public Library, Edgartown Free 
Public Library, Westhampton Memorial 
Library, and the Wilbraham Public Library. 
Each library received a grant of $20,000. 

Dianne Carty, Head of State Aid and Data 
Coordination, brought before the Board the 
responses to issues submitted regarding the 
Second Generation Regional Reference 
Center Standards that the Board had 
received from its three public comment 
meetings and written comments. The Refer-
ence Standards Committee then reviewed 
these comments and made revisions to the 
Standards that were released in February. She 
said that the Board was being asked to now 
release these revised proposed standards for 
data collection and testing during FY2003, 
and that following a year of data collection 
and analysis, the final proposed standards 
would be brought back to the Board for 
approval in the fall of 2003. The Board then 
approved the release of “the Proposed Standards 
for Regional Reference Contracting Libraries 
FY2006-FY2008, dated April 3, 2002, for data 
collection and testing.” 

In other Board actions, the Board approved 
“one municipality meeting the requirement for 
FY2002 State Aid to Public Libraries,” and “the 
FY2003 Plans of Service and Programs and 
Budgets for the Regional Library Systems.” 

William Manson, Executive Director of the 
Merrimack Valley Library Consortium 
(MVLC), presented a Special Report to the 
Board. The MVLC is a library automation 
network serving 35 communities in the 
greater Merrimack Valley. Originally created 
by public libraries in the early 1980s, 
member libraries today use the system for 
integrated library functions that include 
circulation, cataloging, public access catalog, 
on-line interlibrary loans, centralized 
MARC acquisition, Internet connection 
and access to the on-line EBSCO periodical 
databases via the Internet. Mr. Manson said 
that with the recently Board funded small 
library network upgrades, the Network has 
seen a 279 percent increase in volume in 
the last six months. 

In the Standing Committee and Task Force 
Reports, Commissioner Bornheimer 
announced that both East Longmeadow 
and Provincetown had had positive town 
meeting votes in conjunction with their 
construction projects. She also said that the 
Board would be meeting with a representa-
tive of the Massachusetts Development 
Committee to talk about their financing 
proposals. 

Commissioner Walter Cameron announced 
the Trustee Symposium to be held on 
Saturday, April 27th in Boxborough, and 
that the Board would be working with both 
Mary Kronholm, President of the Massa-
chusetts Library Trustees Association and 
Dorothy Carmody, Massachusetts Friends of 
Libraries Association to come up with new 
ideas of collaboration. 

Commissioner Dr. Em Claire Knowles gave 
an update on the Board’s Poster Contest, 
Read Into It! She said that more than 300 
entries had been received and all 18 regional 
winners had been chosen. The statewide 
grandprize winner would be picked shortly 
and that the Awards Ceremony would be 
on Friday, April 26th at the State House. 

Aris Q&A (continued from back page) 

ment. Although the Board currently has 
forms prior to 2000, these will not be kept 
indefinitely. 

In addition to the ARIS form, a library’s 
data is stored in printed reports the Board 
distributes and in the printed reports and 
electronic data files available on it’s Web site, 
www.mlin.org. The printed reports are in 
the collections of the State Library of Massa-
chusetts and the Massachusetts Archives. 

Not all data items reported on the ARIS 
form are always compiled into printed 
reports or databases. Therefore, when a 
library’s survey form is discarded, some 
data may be lost. By keeping the survey 
form itself; a library may have more data 
than is readily available from other sources. 

Mary Litterst,

Planning & Research Specialist
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Trustee Forum 
Q. Why is it important for Trustees to attend a 
Trustee Symposium? 

A. By attending a Trustee Symposium, 
Trustees can tap into a wealth of informa-
tion and resources, as well as hear from 
colleagues from throughout the Common-
wealth. Mary Kronholm, President of the 
Massachusetts Library Trustees Association, 
at the most recent Trustee Symposium in 
Boxborough on Saturday, April 27, 2002, 
made the following remarks. 

“I am so glad to see so many of you here 
today.  Now celebrating 50 years of steward-
ship, the Massachusetts Library Trustees 
Association is making every effort to be a 
constant in the library community, and to 
be a resource for all library trustees. Some-
thing that came out of the last Symposium 
was the enthusiasm generated by simply 
having the opportunity to chat informally 
with one another as trustees to compare 
notes, share stories, concerns, issues, and 
other commonalties. As a result, the Mass-
achusetts Library Trustees Association is 
making every effort to get small groups of 
trustees together, in an informal setting, to 
talk together.  The Massachusetts Library 
Trustees Association is promoting and 
participating in small trustee table talks that 
will take place at a location easily accessible 
for trustees of several local libraries. These 
table talks give us the chance to discuss 
common issues, hear success stories and 
provide an informal, comfortable setting for 
the exchange of ideas and concerns facing 
all of us. 

“The first Trustee Table Talk in my area was 
Monday (April 22, 2002) night. Trustees 
from four different town libraries came. 
Our host library Friends group provided 
coffee and treats for us. In an hour-and-a-
half we covered everything from the state 
budget, advocacy, bookmobile, fund-raising, 
bringing people into the library, to keeping 
patrons happy and more. The time went by 
quickly and we decided to do it again, 
perhaps in three months. This only serves 
to underscore the fact that as trustees we 
need to be mutually accessible. We need to 
talk to each other; we need to think outside 
the box, so to speak, of our own boards. 
We are all the same in that we are stewards 
of our public libraries, yet we come with 
many different forms of governance, from 
many different communities, and many 
different issues. And it is good to know 
this about each other. 

“Therefore, as library trustees, we need to 
pool our collective knowledge as a resource 
for all of us. Together, we can play a signif-
icant role in maintaining the best possible 
climate for our public libraries. If you are 
interested in hosting a Trustee Table Talk 
in your area, please contact one of the 
Massachusetts Library Trustees Association 
board members. Remember, in these ever-
changing times, our public libraries are a 
cornerstone of American Democracy.  Our 
libraries serve everyone, from cradle to 
grave. As Library trustees we hold dear our 
job of stewardship, making certain that 
libraries continue to be an accessible 
resource to all. 

Keith Fiels (Continued from page 1) 

Mr. Fiels has over 15 years of senior level 
administrative experience in the state library 
arena, as well as experience working in 
public and school libraries. Fiels has been a 
member of ALA since 1976, and is active in 
ALA committees and Divisions, as well as 
various state library associations. Fiels is the 
recipient of the Association of Specialized 
and Cooperative Library Agencies (ASCLA) 
Leadership Achievement Award and the 
Library Public Relations Council Award. He 
was named to the ALA Association for 
Library Trustees and Advocates (ALTA) 
National Advocacy Honor Roll in 2000. 
Fiels is the current President of the Chief 
Officers of State Library Agencies (COSLA). 

Mr. Fiels stated, “The prospect of serving as 
the Executive Director of the Association is a 
lifelong dream. ALA has made great progress 
over the last five years as an advocate for 
libraries, for librarians and for an informed 
public. I look forward to working with a 
tremendous board, staff and membership to 
build on these successes and to work toward 
even stronger libraries and library services in 
our country and around the world. What we 
do is so important for our communities, our 
democracy and our future.” 

The Board has appointed a Search 
Committee that has begun a nationwide 
search for a new director. 

CIPA Update 

The combined American Library Associa-
tion (ALA) / American Civil Liberties 

Union (ACLU) challenge to The Children’s 
Internet Protection Act (CIPA)  was argued 
in the District Court in Philadelphia. 
between March 25 and April 3, 2002 before 
a three-judge panel. A decision is expected 
in early May, allowing time for libraries to 
evaluate whether to accept E-Rate funding 
awards for fiscal 2003, beginning in July. 
Any appeals to the decision will go directly 
to the U.S. Supreme Court. 

The U.S. Justice Department, defending 
CIPA, argued that since libraries can choose 
not to accept E-Rate or Library Services & 
Technology Act (LSTA) funding, there is no 
abridgement of the First Amendment.  
Further, the government argued that tech-
nology protection measures (Internet filter) 
do a good job protecting minors from the 
visual depictions harmful to them. They 
also argued that filtering the Internet was 
similar in nature to the routine process of 
selecting books for library collections. 

The ALA and ACLU claimed that Internet 
filters block constitutionally protected speech 
frequently, yet fail to block a substantive 
percentage of sites that are in fact illegal. 
Public libraries as public fora, like parks or 
streets, cannot selectively limit speech. 
Further, adults speech cannot be limited in 
the attempt to protect minors, and the ability 
of the librarian to turn off filtering for adults 
for bona fide research would have a “chilling 
effect” and would be highly subjective and 
unconstitutionally vague. 

Also, on May 2, 2002, a much-anticipated 
report from the National Research Council 

entitled Youth Pornography and the Internet, 
Dick Thornburgh and Herbert S. Lin, 
editors, became available in prepublication. 
(www.nap.edu/books/0309082749/html) The 
report, requested by Congress in 1998, 
assesses the difficulties inherent in protecting 
children from “inappropriate material”. The 
potential effectiveness of three approaches 
are evaluated: public policy, technology-
based tools (e.g., filtering, monitoring, or age 
verification tools) and “social and educa-
tional strategies” (e.g., teaching children to 
use the Internet safely and effectively). 

Paul J. Kissman,

Library Information Systems Specialist


Spotlight on LSTA 

Mashpee Public Library


Mashpee, the ancestral home of the 
Mashpee Wampanoag Tribe, recently 

used a “Connecting Cultures” grant to 
provide special family programs at the library 
in order to promote education and the 
appreciation of cultural differences. “We 
selected families as our target group,” said 
Janet Burke, Children’s Librarian, “because 
much of the teaching of attitudes about 
cultures comes from within the family.  By 
exposing our families to different cultural 
groups represented in the community, and 
encouraging education and awarensss of 
cultural diversity, we felt that the library 
would have a positive impact on increasing 
tolerance and understanding.” 

In order to help plan 
and evaluate the suc-
cess of the project, 
the library sponsored a 
focus group that 
included parents, 
educators, local 
agencies, cultural 
minorities and Friends 
of the Library.  By seek-
ing input from this group before 
and after the project, valuable input was 
received about when to hold the programs, 
where to advertise them, as well as many 
suggestions for topics. Although the library 
initially envisioned doing two programs, due 
this input and suggestions, 10 different 
programs were held. Following the last 
program, another session was held with the 
focus group to evaluate the project. 

Among the programs offered were puppet 
shows, stories by native American story-
tellers, school vacation week programs, 
evening programs, and summer events. 

Alex Wilkinson, a kindergarten teacher, said 
“what a wonderful assortment of cultural 
programs appealing to children of all ages… 
Thank you so much for planning such great 
programs.” 

“Overall, the Connecting Cultures Grant 
Project accomplished what was intended and 
more,” continued Helene DeFoe, Mashpee 
Library Director.  “The project brought 
many new families to the library and made a 
difference to the community by presenting a 
positive image of services provided.” 
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5th Annual Community Forum on Historical 
Calendar of Events


Board Meetings 
MBLC Board Meeting 

Thursday, June 6, 2002, 10 am 
MBLC Headquarters 
648 Beacon St, Boston 

MBLC Board Meeting 
Thursday, July 11, 2002, 10 am 
MBLC Headquarters 
648 Beacon St, Boston 

Workshops 

ARIS (Annual Report Information 
Survey) Workshops 

Monday, June 10, 2002 
Worcester Public Library 
3 Salem Square, Worcester 
Wednesday, June 12, 2002 
Groton Public Library 
99 Main St., Groton 
Wednesday, June 19, 2002 
Hatfield, WMRLS Office 
58 Main St., Hatfield 
Thursday, June 20, 2002 
Middleborough Public Library 
102 North Main St., Middleborough 
Friday, June 21, 2002 
Brooks Free Library 
739 Main St., Harwich 
Monday, June 24, 2002 
Beverly Public Library 
32 Essex St., Beverly 
Each workshop is from 9:30 am -12:30 pm 
with coffee at 9:00 
Registration information will be mailed to 
library directors and be posted on 
www.mlin.lib.ma.us 

Preservation Workshops 
“Leaky Pipes and Broken Windows: Disaster 
Preparedness for Libraries and 
Archives” 
Thursday, June 6, 2002, 9 am - 4 pm 
Pelham Library, 2 South Valley Rd., 
Pelham 
Wednesday, June 12, 2002, 9 am - 4 pm 
Bellingham Public Library, 100 Blackstone 
St., Bellingham 
Registration: Contact Rachel Devin, at 
1-800-952-7403 or rachel.devlin@state.ma.us 

Records, 
Documenting Underdocumented Populations & 
Communities” 
Friday, June 7, 2002, 9 am - 4 pm 
Bridgewater State College, 3 Shaw Rd., 
Bridgewater 
Registration: www.state.ma.us/sec/arc/arcaac/ 
aacintro.htm or contact Bill Milhomme 
william.milhomme@sec.state.ma.us 

“It’s 10 pm! Do You Know Where Your 
Collections Are?” 

Thursday, June 20, 2002, 10 am - 1 pm 
Western Region Headquarters, 58 Main St., 
Hatfield 
Registration: www.wmrls.org/ce/index.html. 
Western Region members have priority for 
registrations. Non-members are welcome 
for a fee: $100 for half-day program. For 
further information contact Sarah Palmer 
at (413) 247-9306 x 128 or at ce@wmrls.org 

ARIS Q&A 
Q. How long should I keep a copy of the library’s 
ARIS form? 

A. Is forever too long? Based on calls the 
Massachusetts Board of Library Commis-
sioners (MBLC) has received, these are 
some reasons you may want to go back in 
time 20, 30, 40 or more years to see how 
things were then: 

• to write a history of the library 

• to prepare for an anniversary of a new
building or the dedication of an 
addition/renovation to an existing building 

• to recollect how things (including
salaries) have changed when a long serving 
employee or trustee retires 

• to illustrate to decision makers how any
variety of things have changed in response 
to pivotal national, local or social events, i.e. 
September 11th, Prop 2¼, a new library 
building, construction of a major highway 
that changes traffic patterns in town, a 
significant employer leaves or arrives in 
town, the advent of the electronic age. 

The retention schedule of the MBLC calls 
for the Board to keep a library’s ARIS form 
for two years after the last state aid pay-

(continued on page 6) 

At Your Service 

The following books are available for loan 
from the Board of Library Commission-

ers. To request a loan, please contact our 
Professional Library by telephone, fax, or 
e-mail at: 1-800-952-7403 ext. 240; 1-617-
421-9833 (Fax) or brian.donoghue@state.ma.us 

Accessibility Guidelines for Electronic Resources. 
Library Technology Reports,  vol.37, no.4 
July/August, 2001.  (025 L) 

About Programs in the Library. by Brett W. 
Lear.  American Library Association 
c2002 (027.6 L) 

ALA Survey of Librarian Salaries 2001. Amer-
ican Library Association c2002 (R 023 A) 

The Big Book of Library Grant Money, 2002-
2003. American Library Association c2002 
(021.8 B) 

Building Blocks for Planning Functional Library 
Space. American Library Association 
c2001 (022.9 B) 

The Librarian’s Facility Management Handbook. 
by Carmine Trotta and Marcia Trotta. 
Neal-Schuman Pub. c2001 (022.3 T) 

Library Ergonomics and Facilities Planning. 
Library Technology Reports,  vol.37, no.6 
November/December, 2001  (025 L) 

Library Facility Siting and Location Handbook. 
by Christine Koontz.  Greenwood Press. 
c1997 (022.3 K) 

Making the Case for Your Library: A How-To-
Do-It Manual. by Sally Gardner Reed. 
Neal-Schuman Pub. c2001 (021.7 R) 

Performance Measurement:  Concepts and Tech-
niques, 3rd edition. American Society for 
Public Administration. c1999 (658.3 P) 

Protecting Library Staff, Users, Collections, and 
Facilities: A How-To-Do-It Manual for Librari-
ans. by Pamela Cravey.  Neal-Schuman 
Pub. c2001 (025.8 C) 

Public Library Data Service: Statistical Report 
2001. American Library Association. c2001 
(027.474 P) 

Small Libraries: Organization and Operation, 
3rd edition. by Donald Sager.  Highsmith 
Press.  c2000 (025 S) 

The Volunteer Recruitment Book. By Susan 
Ellis. ENERGIZE, Inc. c1996 (361.3 E) 
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