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On Wednesday, April 2, 2003, Commissioner Dr. Em Claire Knowles kicked off April as

LSTA Update Library Awareness Month. “Last week,” she said, “Governor Mitt Romney issued a


Preservation Inquirer Proclamation making April ‘National Library Month in Massachusetts’. In it, he said,

Spotlight on LSTA. . . . . . . . . . . . . . . . . . 3 Libraries provide invaluable services to children and adults in communities throughout the


United States, supporting a literate, productive, and enlightened society; and … It is appro-
Library Happenings . . . . . . . . . . . . . . . . . 4 priate for all Massachusetts citizens to recognize the tremendous impact libraries have on the 

quality of life in the Commonwealth.” 

Celebrating Library Awareness Month . . 5


To celebrate the central role local libraries play in helping all learn at every stage of their 
Board Meeting Highlights (cont.) . . . . . . 6 lives, libraries across the state took part by holding events and advocating for library services. 

“This year’s theme, Your local library has something for everyone. It’s where families, technology and


ARIS Q&A community converge, highlights the vast amount of resources available at local libraries or

Fast Facts online with a library card,” said Knowles. 

House Passes FY04 Budget . . . . . . . . . . . 7

A new section on the Board’s Web site was 
inaugurated as part of the Board’s Public Aware-Calendar of Events 
ness Campaign that lets Massachusetts LibraryGates Foundation Grants 
Users Share Their Stories. By the end of April, 30Students Honored for Their Letters . . . . 8
libraries were actively participating in the site 
with more than 100 library users telling their 
stories. “This has been tremendously successful 
and popular,” said David Gray, MBLC Director 

T he Board of Library Commissioners is the agency 
of state government with the statutory authority 

and responsibility to organize, develop, coordinate, regu-

and library trustees on the operation and maintenance 
of public libraries, including construction and renova-
tion. It administers state and federal grant programs for 
libraries and promotes cooperation among all types of 
libraries through regional library systems and automated 
resource sharing. It also works to ensure that all resi-
dents of the Commonwealth, regardless of their geo-
graphic location, social or economic status, age, level of 
physical or intellectual ability or cultural background, 
have access to essential new electronic information tech-
nologies and significant electronic databases. 

Joseph S. Hopkins, Amherst 
Chairman 

John E. Arnold, 

Medford 
Secretary 

Edward L. Bertorelli, Milford 
Duxbury 

John E. Henderson, Brockton 
Elia D. Marnik, Reading 

Nantucket 

Robert C. Maier 
Director 

Commissioners 

late and improve library services throughout the 
Commonwealth. The Board advises municipalities 

Westborough 
Vice-Chairman 

Dr. Em Claire Knowles, 

Deborah Hill Bornheimer, 
Walter L. Cameron, Jr., Palmer 

Robert F. Mooney, 

of Communication. During April alone that 
particular part of the MBLC Web site, 
www.mlin.org, received more than 12,000 hits. 

Lt. Gov. Kerry Healey reading to children at the Thomas Crane 
Public Library in Quincy on April 24th during Library In addition, libraries across the state hosted
Awareness Month. special events for children and adults through-
out the month. Among them were author and celebrity readings, writing workshops, as well 
as open houses and musical concerts. Press coverage about libraries was also markedly up in 

(continued on page 4) 

State Aid to Public Libraries in FY2004 

What is happening with the State Aid to 
Public Libraries program in FY2004? 

As of this writing, the Municipal Appropria-
tion Requirement (MAR) remains as stated 
in statute, “an amount equal to the average of 
its appropriation for free public library serv-
ice for the three years immediately preced-
ing, increased by two and one-half per cent 
of said average,” and “Said board may, upon 
petition of a community, waive aforesaid 
requirement upon demonstration of fiscal 
hardship. Said waiver may only be granted 
by said board in a given fiscal year to not 
more than ten cities and towns in the 
Commonwealth.” M.G.L., c.78, s. 19A. 

The MAR, (or a waiver of the MAR), is the 
first of the two major components that must 
be met in order that a municipality be certi-
fied for the State Aid to Public Libraries. 

The Governor’s budget kept the MAR at 
2¼ percent and the number of available 
waivers at 10. The House budget adopted 
on May 9th also keeps the MAR at 2¼ per-
cent, and also allows the Board of Library 
Commissioners to grant waivers beyond the 
statutory limit of ten. 

The approach taken by the House is a 
compromise between language the Board 
had recommended that would have reduced 
the MAR to 100 percent of the prior 3-year 
average and those who sought to suspend 

the MAR and the standards entirely. This 
compromise language maintains the MAR 
and standards that have been useful to 
libraries in advocating for local funding, 
while making it possible for the Board to 
grant waivers to municipalities that do not 
disproportionately cut library funding. 

Until the final budget is signed by the Gov-
ernor, the MAR and MAR waiver language 
will not be final. The current statutory lan-
guage stated above is in force until budget 
language effects a change for FY2004. 

Eligibility for a waiver has always been predi-
cated on the principle of proportionality.  A 
municipality, and its library, must document 
that the library’s budget was not reduced 
disproportionately when compared with 
other municipal departments. The Com-
missioners are in the process of reviewing 
language that will define the specifics of a 
“disproportionate cut.” The administrative 
policy defining disproportionate cut is due 
out after the July Board meeting. 

The second component is made up of 
several minimum standards of public 
library service including the hours open 
standard and the materials expenditure 
standard. The minimum standards are 
defined in regulation and do not include 
statutory language for waivers. In response 
to a survey conducted in January and the 

(continued on page 7)




Board Meeting Highlights 
The March 6th board 
meeting of the Massa-
chusetts Board of 

Library Commissioners (MBLC) was held 
at Agawam Public Library where Judith 
Clini, acting director, thanked the Board 
for the construction grant that made the 
newly-opened library possible. 

Opening the meeting, Chairman Joseph 
Hopkins said he hoped the Board could 
come to some consensus regarding its 
concerns with the Governor’s FY2004 
House 1 Budget. 

MBLC Director Robert Maier gave an 
update on his recent activities. He showed a 
brochure that the SAILS Library Network 
had produced for the Southeastern Massa-
chusetts Regional Library System Legisla-
tive Breakfast seeking support for the 
Board’s Legislative Agenda. He mentioned 
that he, and Maureen Killoran, MBLC 
Head of Public Library Advisory & 
Government Liaison, had met with John 
Robertson, Deputy Director of the Legisla-
tive Division of the Massachusetts Munici-
pal Association, to discuss areas of mutual 
interest. He also said that they had also 
both met with Bernard Margolis, President 
of the Boston Public Library and Library of 
Last Recourse, to discuss issues around the 
Municipal Appropriation Requirement, 
anticipated cuts from the City of Boston, 
and some of the restrictions of state statu-
tory requirements. 

Another important meeting Maier 
mentioned was with Lieutenant Governor 
Kerry Healey who met with Mayer, Com-
missioners Joseph Hopkins and Elia Marnik, 
as well as Krista McLeod, President of the 
Massachusetts Library Association, and Tom 
Scully, Director of the Beverly Public 
Library following the legislative breakfast in 
Methuen on February 28th. 

Maureen Killoran, MBLC Head of Public 
Library Advisory & Government Liaison, in 
her Legislative Report gave an update on 
House Ways and Means Day, sponsored by 
the Massachusetts Library Association 
(MLA); the many Legislative Breakfasts 
taking place across the state sponsored by 
the Regional Library Systems, and meetings 
with Representative Geoffrey Hall (D-West-
ford) and Senator Susan Fargo (D-Lincoln) 
to discuss the Board’s Legislative Agenda. 

Much discussion then centered on the 
Governor’s FY2004 House 1 Budget that 
was released on February 26, 2003. Director 
Maier reviewed several items that had been 
prepared for review of the FY2004 budget. 
Among them was the budget, including the 
budget language, an analysis of the budget 
by Commission John Arnold, and some 
historical information from when the 
Board of Library Commissioners was 
removed from under the organizational 
structure of the Board of Education in the 
1970’s. Director Maier also mentioned that 
he and Commissioner Joseph Hopkins, had 
met with Secretary of Education Designee 
Peter Nesson to discuss the role of the 
Board and its proposed reorganization 
under a new Secretariat of Education. 

Several of the Commissioners stated that 
although the reorganization plan put forth by 
the new Administration was worrisome, they 
were very thankful that the Governor’s budget 
restored the most recent emergency 9C cuts. 
However, the Commissioners did express 
grave concern about the proposed transfer of 
the administration the Talking Book Libraries 
to a new Department of Disabilities and Com-
munity Services in the Executive Office of 
Health & Human Services. 

In the first action, Dianne Carty, MBLC 
Head of State Aid and Data Coordination, 
presented to the Board for approval, the 
Policy for Municipal Appropriation Requirement 
(MAR) Waiver Eligibility in FY2004. She 
stated that it was the same policy that had 
been followed for FY2003, and after 
discussion, it was passed unanimously. 

Carty then presented to the Board the 
results of the FY2003 Mid-Year Public 
Library Survey on meeting the FY2004 
State Aid requirements. As of February 28, 
2003, “254 out of 348 libraries have 
responded… which is a return rate of 73 
percent,” she said. Ninety libraries antici-
pated not meeting the FY2004 MAR, 73 
libraries anticipated further reductions to 
their FY2003 budgets, 33 libraries are 
having difficulty meeting their materials 
expenditure requirement, and 8 libraries 
were having difficulty meeting their hours 
open requirement. 

This then led to a presentation by Carty for 
a Policy of Accommodation for State Aid to Public 
Libraries in FY2004. In making this presen-
tation, she presented a proposed policy on 
the Materials Expenditure and Hours Open 
Accommodation that was based on prorat-
ing. She gave some historical background 
into when this had been done before, and 
then reviewed the proposed policy. How-
ever, after discussion about the complexities 
of both the proposal and its presentation, 
the Commissioners indicated that they 
would like the Board staff to present a 
simplified version of the policy at the 
April Board meeting. 

This discussion was then followed by a dis-
cussion of the Municipal Appropriation 
Requirement (MAR). Dianne Carty, MBLC 
Head of State Aid and Data Coordination, 
stated that there were two components to this: 
1) the statutory requirement and changes to 
that requirement, and 2) the statutory number 
of waivers. Once again some historical back-
ground was given that showed the award 
history of MAR waivers since 1990, and the 
MAR formulas since 1890. 

Commissioner Hopkins thanked Carty for 
her work and presentations, and then asked 
the Commissioners to consider making 
some resolutions regarding three areas of 
the Governor’s budget. 

In response to the proposal to merge the 
Massachusetts Board of Library Commis-
sioners into a new organizational structure 
headed by a new Executive Office of 
Education, the Commissioners voted, 

(continued on page 6) 
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Preservation Inquirer 
Q. Why is it important to try to maintain a 
relatively constant temperature and humidity 
in libraries, archives and special collections? 

A. Library materials are mostly composed 
of organic substances that are affected by 
levels and changes in temperature and rela-
tive humidity (RH). When the temperature 
and RH climb, the molecular structure of 
these materials absorbs moisture and 
expands. When the temperature and relative 
humidity drop, materials release moisture 
and contract. These actions impose constant 
stress on the molecular structure of the 
materials. How much this affects the library 
materials depends to a large extent on the 
components of the materials, the frequency 
and degree of the fluctuations, and the time 
period over which all these changes occur. 

At the same time, an increase in tempera-
ture speeds up chemical reactions within 
the materials, and a decrease in temperature 
slows down chemical reactions. For cellu-
lose, the main component of paper, chemi-
cal reaction times are doubled or halved 
with an increase or decrease of 9 degrees. As 
a consequence, the daily temperature 
changes in many libraries are by default 
having a significant impact on the internal 
structure of the materials housed there. 

The existence of elevated temperatures and 
RH readings above 60 percent for an 
extended period of time can result in an 
increased risk of mold growth. If, on the 
other hand, the temperature is elevated, but 
the RH is low (below 25%) then there is a 
significant possibility that the materials will 
become brittle. 

Research suggests that there are optimum 
ranges for both temperature and relative 
humidity within which the deterioration of 
library materials can be minimized. These 
parameters are, by definition, compromises 
that work for the largest amount of materi-
als possible. They address the need for 
patrons to use the materials at relatively 
comfortable temperatures while still slow-
ing down the rate of deterioration, and the 
difficulty in attaining the optimum storage 
conditions for these materials. 

While the range of these parameters has 
been debated, four conclusions appear to be 
fairly common – elevated temperatures and 
RH and low RH are detrimental to the col-
lections, frequent and large fluctuation in 
either temperature or RH increase the 
speed of deterioration, and consistently low 
temperature levels decrease the rate of dete-
rioration. However, these changes rarely 
have an immediate impact on the materials. 
Usually the elevated temperature and RH 
and the low RH must be sustained for a 
period of time before the impact is quantifi-
able. The same can be said for constant 
fluctuations, particularly with monographs 
and materials housed in boxes. This is 
because the materials have a fairly dense 
composition. However, temperature equili-
bration occurs more rapidly than that of 
RH, resulting in more stress when only the 
temperature changes rapidly. Furthermore, 
temperature and RH changes are inextrica-
bly linked so a change in one definitely 
affects the other. 

In the early 1990s, Donald Sebera at the 
Library of Congress recommended the fol-
lowing parameters for general/circulating 
paper-based collections. The temperature 
should be maintained at 68 degrees Fahren-
heit (plus or minus two degrees) on both a 
daily and an annual basis, and the RH 
should be between 25 and 45 percent (plus 
or minus three percent on a daily basis and 
plus or minus five percent on an annual 
basis). For archives and special collections, 
the temperature level should be at 65 
degrees (plus or minus two degrees), and 
the RH should be between 25 and 40 
percent (plus or minus three percent on a 
daily basis and plus or minus five percent 
on an annual basis). Other researchers have 
recommended slightly higher temperature 
and RH levels and broader ranges. 

Though few institutions have the facilities 
to maintain a storage environment consis-
tently within these optimum parameters, 
institutions should strive to be as close to 
the parameters as possible. Some materials 
will be discarded, weeded or lost long 
before they will deteriorate due to environ-
mental conditions. However, other materi-
als will be housed for decades, if not longer, 
and not maintaining these conditions will 
have an impact on the length of their life 
expectancy and usability. 

Though it may be difficult or impossible to 
maintain these parameters, research has 
shown that maintaining a climate-
controlled storage facility is one of the most 
cost-effective preservation tools available to 
librarians, archivists and curators. 

Gregor Trinkaus-Randall 
Preservation Specialist 

LSTA Update 

Atotal of 97 applications for Library 
Services and Technology Act (LSTA) 

Special Projects funding were submitted to 
the Massachusetts Board of Library 
Commissioners (MBLC) prior to the 
March 20 deadline. 

The applications are now being reviewed by 
the 16-member State Advisory Council on 
Libraries (SACL), which is comprised of rep-
resentatives from all types of libraries, as well 
as library users and libraries serving individu-
als with disabilities. Some projects will also 
be reviewed by outside panels recommended 
by SACL and appointed by the Board. 

SACL’s initial review of the applications 
took place on April 9th, and a second review 
will take place on June 4th. The SACL’s 
recommendations for funding of the indi-
vidual projects will take place at the July 
MBLC Board Meeting, and there will be 
sufficient LSTA money available to fund all 
qualified applications. 

It should also be noted that the LSTA 
program, administered by the Institute of 
Museum and Library Services, was recently 
reauthorized by the U.S. Congress. For the 
current (FY03) fiscal year, Massachusetts 
has been allotted $3,247,148. 

Spotlight on LSTA 

Job and Career Resources


The Job and Career Resources Center at the 
Fitchburg Public Library was just what 

Tom Preston of Fitchburg was looking for. 
Recently out of work, Preston said that 
even if his computer at home was working 
he would still prefer to come to the library 
to use these resources. “It is quiet and I 
don’t get distracted,” he said. A chemist 
looking for new employment, he uses the 
Career Resource computers for his email, 
resume writing and job searching. “There 
really are a lot of resources on these com-
puters, as well as helpful staff, that has 
made my search over the past two weeks 
very productive,” he continued. 

Individuals like Preston were just who 
Marcia Ladd, Reference Librarian at the 
Fitchburg Public Library, had in mind when 
she applied for the LSTA Careers: Choices and 
Connections Grant. “Although our library had 
good resources for businesses and business 
development, we were very weak in the area 
of careers for those seeking employment or 
individuals looking to change careers. With 
the weak economy, we figured we could 
provide a service — a way for people to find 
job information on their own and do it at 
times when they might not have access to 
other career centers,” she said. 

Now when patrons enter the library, the 
Job and Career Resource Center is located 
across from the circulation desk. Three new 
computers are equipped with the latest soft-
ware, and one internet station is reserved for 
career and job-related searches to local and 
national job listings. 

In addition to the computers, there are 
books on resumes and interviewing, career 
choices, working at home, small businesses, 
and test-prep guides, as well as videos on 
careers, interviewing and work skills. 
Materials are also available in Spanish. 

Tom Preston searching job leads at the Fitchburg Public Library. 

“Other nice features that we were able to 
purchase,” says Ladd, “were computer discs 
for our patrons to use to save their resumes, 
letters or other materials, as well as a 
TV/VCR/DVD player for patrons to view the 
materials right in the library if they didn’t 
wish to check them out for use at home.” 

To help promote the center, a brochure 
advertising the Job and Career Resources 
Center was designed and printed by a local 
firm, as well as posters, information on the 
library’s Web site, and newspaper articles 
have all helped to inform residents about 
the new service. And to Tom Preston, hav-
ing this at the library is “like having your 
own job placement specialist – all for free.” 
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HAPPENINGS 

Four library building and remodeling projects in Massachusetts were featured in the 

the seven American Institute of Architects/American Library Association Library 

Architecture. In making the award, the judges said it is a 

grammed.” 

Other Massachusetts libraries featured were the Nevins 
Memorial Library in Methuen that added a new 23,000 
square foot addition to its 1884 building, the Boston 

1849 building, and the new Mary Baker Eddy Library for 

allows open public access to its previously private archive. 

Mto ceremonially break ground for a new $3.5 million addition and renovation to the 

State Senator Stephen Brewer who began his remarks by hold-
ing up his library card, said “This card is a key to knowledge; a 
resource for all, and any day we can break ground for a new 

Chairman of the Board of Selectman , who pre-
sented a citation from State Representative Reed Hillman, said, 
“This new library will become the focal point, the center of 

resident and MBLC 
Commissioner 

also reminisced about the many changes that had 
taken place during his long association with the 

reconverted former grocery store, and now to a 
new three-story building with over 28,000 square 
feet of space. And this would not have been 
impossible without all of you,” he concluded. 

learning about the services that the library 

had put up on the Massachusetts Library Users 
Share Their Stories 

The newly renovated Shady Hill School 
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who spoke at the groundbreaking of his 

in front of the current building. 

Amon, Circulation; Nancy Serotkin, Director; 
Szuplat, Asst. Circulation, and , Asst. 

Massachusetts Regional Library System 
Administrator Cindy Roach, (second from right) 

hosting the 

on April 28th. 

( continued from page 1) 

promoting these events, as well as highlight-
ing the need for continued funding of library 
services, along with an Op Editorial by 
Commissioner Joseph S. Hopkins, MBLC 
Chairman. 

visit by Lieutenant Governor 
th to the Thomas 

Crane Public Library in Quincy where she 
toured the recently restored H. H. 
Richardson Building, presented Governor 

Director , and read a poem 

April 28th 

local residents came by the library to have a 

donated by local businesses, all the while 

Celebrating Library Awareness Month 

largest tech school in New England, celebrated National 

outstanding library user award and received a certificate plus 

featuring students who are avid readers, along with annotated 
titles from the summer reading list, were distributed 

visit their special library week photo page at 
. 

On April 16th

Shrewsbury Public Library met to discuss by Meg 
Cabot

the movie, they discussed the differences and their likes and dislikes 
between the book and the movie. In addition, Sarah Sogigian, 

, who answered the kids’ questions about the process 

for the movie. The students were able to read their favorite scenes 
and see what was in the original script, but not filmed. 

In celebration of National Library Month in 
Massachusetts, the Needham Public Library 

read Blueberries for Sal by 
McCloskey
MBLC Commissioner shared poet-
ry selections from Beastly Boys and Ghastly Girls 
by 
chose a Horton Hatches the Egg. 

Needham Selectman Jack Cogswell read his 
The Cat in the Hat, and 

Adams introduced the attentive audience to 
Corduroy by . 

th the Clapp Memorial Library in Belchertown 
offered a program for children under 6 years old. The program, 

Music Concert, featured singer and was held in the 

who was in New Bedford for the premier of 
her film, “Sisters in Resistance”, set in Europe 

Resistance. They paid a visit to the library to 
view the portraits of and 

Holocaust survivor and humanitarian, left 
Germany and made his home in New 

sacrificed his political career by issuing visas, 
against strict orders, to thousands of people 
fleeing Nazi persecution. Both portraits, 
painted by acclaimed artist, Deborah Beth 
Macy, (a library user whose story is included 

Theresa Coish, presented 
Ms. d’Alincourt with a catalog of the exhibit, 
Spared Lives, which was produced by the 

heroism of its consuls. 

Librarians at the Southwick Public Library kicked off their
th for 

patrons to learn more about the exciting range of new and 

t-shirts, the librarians showcased adult patrons’ selections, 
handed out a sur-

American Library 
Association’s cur-
rent theme, 
“Librarians: The 
ultimate search 
engine!” The next

th, there 
was a make-and-
take craft fair for 
children that was 
also part of the 
celebration. 

Southwick Celebrates @ Their Library 

Needham Dignitaries Stand 

St. Luke’s Hospital Health Sciences 
Library Hosts Open House 
St. Luke’s Hospital Health Sciences Library in New 
Bedford spent a whole week celebrating National 

to highlight Medical Information Day with refresh-
ments and balloons. 

in the Construction/ 

receiving his outstanding library user award. 

One of the four posters distributed at 

Al Dias and Steven Bettencout, surgical technicians 
at the Medical Information Day open house. 

Southwick Public Library librarians, 
, Circulation; Kelli 

Dei Dolori, Circulation; Irene Egerton, 
Assistant Director; 

, Reference, 
wearing their ‘Read’ t-shirts. 

Library Director Theresa Coish, 
(left to right), Phyllis Mayer, 

, Maia 
, and in 

the portrait of . 

the Shrewsbury Public Library with 
the book, script and video of The 

. 

Adrian 

reading from her 
book Random 

and Coming of Age 
in the Bronx at the Leominster 
Public Library during Library 

th 

April 26th, the Richard Salter Storrs 
Library in Longmeadow ran a whole 
day walk-in program for patrons to 
sign-up and get a pin number in 
order to establish a library account. 

tion process and were shown how to 
check their own records from home, 
renew materials and request items. A 
total of 41 patrons were signed up in 
the two days. Sue Bosman, Adult 
Services Librarian did the artwork 
and publicity and , 
Reference Librarian, assisted patrons 
and provided a handout wallet card 
with the Library's URL and a 
CWMARS bookmark. 

, 
Reference Librarian, 
assisted patrons with 
pin numbers. 
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Leominster 
Hosts Author 

LIBRARY 

Massachusetts Library Buildings Receive Recognition 

April 2003 issue of American Libraries Annual Facilities Showcase. Featured were 

Building Award winners, one of which was the renovation of the Shady Hill School 
Library in Cambridge by Kennedy and Violich 

“kid-friendly design that is not patronizing or over-pro-

Athenaeum that completed a $30 million restoration of its 

the Betterment of Humanity, also in Boston, that now 

Late Winter Storm Can’t Stop Palmer Groundbreaking 

ore than 75 library supporters came out in the freezing rain on Saturday, April 5, 2003, 

Palmer Public Library. 

library is a good day.”  

Todd Smola

our community.” 

Life-long Palmer 

Walter Cameron 

library. “This is almost like a fairy tale,” he said. 
“We have gone from a small old building, to a 

offers, find out about its Friends group, read 
the various stories that Falmouth patrons 

Web site, as well as adding 
their own to a huge wall display. 

Library. 

Mark Contois, Director of the Palmer 
Public Library, left, with MBLC 
Commissioner Walter Cameron, right, 

hometown library. 

State and local dignitaries, dig snow, ice and dirt to break 
ground for a new Palmer Public Library addition that will go 

Falmouth Public Library staff members Tammy 
Peggy 

Lynne Mulvey
Director, far right, along with Southeastern 

Toast to Libraries at the Falmouth Public Library 

Library Awareness 

Two events that closed out the month were a 
Kerry Healey 

on Thursday, April 24

Mitt Romney’s Proclamation for National 
Library Awareness Month to Library 

Ann McLaughlin
and story to area children. Then on Monday, 

the Falmouth Public Library host-
ed a “Toast to Libraries” where more than 75 

piece of toast, jam and jelly, that had been 

Falmouth Toasts Libraries 

Greater Lowell Technical High School in Tyngsboro, the 

Library Week with several activities for the faculty and 
students. Ten teachers were selected as recipients of the 

a READ/GLTech T-shirt or READ coffee mug. Four posters, 

throughout the school. Banners featuring ALA’s National 
Library Week theme were hung in the school mall. You can 

www.mec.edu/gltech/library/ NLW/celebrate_nlw_photos.htm

, the Young Adult Book Chat Group at the 
The Princess Diaries 

. Ten young adults in grades 6 to 9 attended the meeting. Two 
days later they came back to watch the movie and have pizza. After 

Young Adult Librarian, was able to talk to the movie’s screenwriter, 
Gina Wendkos
of turning a book into a movie. Wendkos’ agent also sent the script 

held a “Celebrity Story Hour,” using local 
celebrities. From left to right, Library Trustee 
Sally Powers Robert 

, former Library Trustee and former 
Robert Hall 

William Cole, Library Trustee Lois Sockol 
Dr. Seuss story, 

Wearing a ‘Cat in the Hat’ hat and tie, 

favorite Dr. Seuss book, 
Needham Finance Committee Chairman Peter 

Don Freeman

On Monday, April 7

Celebrate Library Awareness Month with our Special Children’s 
Roger Tincknell 

Old Town Hall. Approximately 300 people enjoyed this special event. 

The New Bedford Free Public Library hosted 
Maia Wechsler, a documentary filmmaker, 

during World War II, and Jacqueline Pery 
d’Alincourt, who was a member of the French 

Abraham Landau 
Dr. Aristides de Sousa Mendes. Mr. Landau, a 

Bedford. Dr. de Sousa Mendes was the 
Portuguese Consul General of Bordeaux who 

in the “Users Tell Their Stories” on the 
MLIN Web site) are exhibited in the library. 
Library Director, 

Government of Portugal to recognize the 

“Celebrate @ Your Library” campaign on April 7

traditional resources available. Wearing specially designed 

vey, and used the 

day, April 8

Massachusetts library users tell their stories on the MLIN Web site. 

Lowell Tech Showcases School Library 

New Bedford Honors Heroes of Resistance 

Belchertown Hosts Children’s Music Concert 

Proud and Read Aloud 

Shrewsbury Teens Discuss Princess Diaries 

Library Week with puzzles, games, and an open house 

Douglas Weilbrenner 
Automotive Satellite Media Center at 
Greater Lowell Technical High School 

Greater Lowell Technical High School. 

LuAnn Morrissey

Anne Murray 
Director, and Paul McKenna

New Bedford Free Public 

Jacqueline Pery d’Alincourt
Wechsler Cynthia Yoken 
the library’s meeting room under 

Abraham Landau

The Young Adult Book Chat Group at 

Princess Diaries

Author 
Nicole LeBlanc 

Family: Love, 
Drugs, Trouble, 

Awareness Month. 

On Friday, April 25 and Saturday, 

Patrons were assisted in the registra-

Farida Pomerantz

Longmeadow Registers New Users 

Farida Pomerantz
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Board Highlights (continued from page 2) 

“A visible, strong, independent and properly 
funded state library agency is essential to the 
delivery of library services in the Common-
wealth. The Board of Library Commissioners 
initiates and coordinates programs that link 
libraries for resource sharing through the devel-
opment of essential infrastructure and the deliv-
ery of content that promotes equity of access to 
information for all residents. Library service 
could not continue as we know it without the 
programs and services of the Board.” 

Secondly, on the proposal to merge the 
Talking Book Libraries for the Blind in 
Watertown and Worcester with the Execu-
tive Office of Health & Human Services 
under a new Department for Disabilities 
and Community Services, the Board voted, 

“The Talking Book Library at the Worcester 
Public Library and the Talking Book Program at 
the Perkins School for the Blind in Watertown 
are specialized library programs for blind and 
physically handicapped residents of Massachusetts. 
As library programs that originate at the Library 
of Congress, we believe that these programs are 
most effectively administered in Massachusetts by 
the Board of Library Commissioners.” 

Finally, recognizing that many communities 
are undergoing increasingly difficult finan-
cial situations of their own, the Board voted 
to communicate to the House and Senate 
Ways and Means Committees its desire to 
address this reality, and in so doing, provide 
some flexibility in the requirements for 
State Aid to Public Libraries, while at the 
same time insuring that public library 
budgets will not be disproportionately cut 
in municipal budgets. 

“The Board of Library Commissioners recog-
nizes the necessity of accommodating the State 
Aid to Public Libraries program to the fiscal 
realities of FY2004. We reaffirm our commit-
ment to minimum standards of public library 
service as defined in statute, and we recommend 
to the House and Senate that, as a first step in 
accommodation, the Board be permitted an 
additional 75 waivers of the Municipal Appro-
priation Requirement (MAR) in FY2004 so 
that municipalities that do not disproportion-
ately cut library funding may continue to 
receive State Aid, and to reduce the MAR to 
100% of the previous three year average for 
FY2004.” 

The final presentation was a preliminary 
Library Services and Technology Act 
(LSTA) Budget for FY2004. “Once the 
Grant Applications are received on March 
20, 2003, Beth Wade, MBLC Grants 
Manager, and I will confer with Commis-
sioners Edward Bertorelli and John Hender-
son, and Mary Braney, Chair of the State 
Advisory Council on Libraries, to make any 
recommendations for changes in the budget 
prior to the April Board meeting,” said 
MBLC Director Maier. 

Finally in their Committee Reports, 
Commissioner Marnik gave an update on 
the Massachusetts Center for the Book, 
Commissioner Deborah Hill Bornheimer 
on the opening of the new Paul Pratt 
Memorial Library in Cohasset, Commis-
sioner Hopkins on the groundbreaking for 
a new library in Sunderland, and Commis-

sioner Em Claire Knowles on the recent 
activities of the Public Relations Committee. 

The April 3rd meeting of 
the Massachusetts Board 
of Library Commission-

ers (MBLC) took place at the Perkins 
School for the Blind in Watertown where 
their new director, Steven Rothstein, wel-
comed them. Since assuming office in Janu-
ary, he said he had been spending a lot of 
time with elected officials to talk about the 
state budget and its implications for the 
Talking Book Libraries. 

Following the approval of the March Board 
minutes, Chairman Joseph Hopkins said 
that the past month had been a “blur of 
events.” He said that Library Legislative 
Day, sponsored by the Massachusetts 
Library Association (on Wednesday, April 2, 
2003) was a resounding success, and 
mentioned a Resolution by the Bay State 
Council of the Blind that was passed on 
March 30, 2003, that was handed out at the 
Legislative Day which supported the Massa-
chusetts Board of Library Commissioners as 
an independent agency and the Massachu-
setts Talking Book Libraries in Watertown 
and Worcester remaining under the MBLC. 

MBLC Director Robert Maier mentioned 
three items in his report. One: a new 
brochure on databases that the Gale Group 
had designed, printed, and distributed to all 
public libraries in the Commonwealth. 
Two: he said that he had met with an attor-
ney from the State Attorney General’s office 
to discuss a class action suit regarding the 
distribution of CDs that Massachusetts was 
involved in. As part of the settlement, 
125,000 CDs will be distributed to public 
libraries throughout the state later this year, 
and more details would be forthcoming, he 
said. Third: he had met with Kim Charlson 
and others from the Talking Book Library 
to discuss a new product called “Newsline” 
that delivers newspapers through a tele-
phone connection for those who are visu-
ally impaired. 

Although no official Legislative Report was 
given, Director Maier reviewed testimony 
that he had given on March 14, 2003, before 
the joint House and Senate Ways and Means 
Committees in Holyoke. He also provided 
the written testimony of Mary Kronholm, 
President of the Massachusetts Library 
Trustees Association; Krista McLeod, Presi-
dent of the Massachusetts Library Associa-
tion; John Ramsey, Administrator of the 
Western Massachusetts Regional Library 
System; Molly Fogarty, Co-Chair of the 
Massachusetts Library Association Legislative 
Committee, and James Sutton, Director of 
the Memorial Hall Library in Andover, also 
gave at this hearing. 

In addition, he also presented his written 
testimony before the House Committee on 
Long-Term Debt on March 20, 2003. The 
testimony was about public library construc-
tion, but the focus of the hearing was on the 
interest of the committee members in keep-
ing the MBLC independent. State Represen-
tative Susan Pope also mentioned a letter of 
support that she had written to the Gover-
nor, Maier said. 

He also gave an update on the 18 Legislative 

Breakfasts that were held for five consecu-
tive Fridays throughout the state. More 
than 90 legislators or aides attended these 
breakfasts, he said, and more than 1,100 
library directors, trustees, friends and users 
also attended to speak to their concerns 
about library funding and the importance of 
libraries in their communities. And finally, 
he reviewed the various activities and devel-
opments around the State Budget that had 
taken place in the last six weeks. 

In the first action before the Board, Dianne 
Carty, MBLC Head of State Aid and Data 
Coordination, presented the proposed 
FY2004 State Aid to Public Library Program 
Materials Expenditure and Hours Open Accom-
modation Policy. “This policy seeks to certify 
as many municipalities as possible, while 
still reinforcing the principles of library 
service represented by the minimum stan-
dards of public library service,” she said. “A 
municipality may meet a reduced standard 
of as low as 80 percent of the materials 
expenditure and hours open requirement, 
while continuing to remain certified and 
receive State Aid. Awards for municipalities 
meeting adjusted standards will be reduced 
to compliance with reduced standard, and 
will be no less than 50 percent of the full 
award for meeting the minimum 80 percent 
of both standards,” she continued. 

Beth Wade, MBLC Grants Manager, 
presented a revised FY2004 Library Services 
and Technology Act, Program and Budget total-
ing $1,369,479 that the Board approved. 
The adjustments to the budget are based on 
the receipt of 97 grant applications received 
by the MBLC. This revised budget was dis-
cussed with the LSTA Task Force and will 
permit funding of all the applications that 
meet review criteria, she said. 

In another action, the Board adopted the 
following resolution in response to Gover-
nor Mitt Romney’s Budget that advocated 
for user fees in the Trial Court Law 
Libraries. 

“The Trial Court Law Libraries insure that all 
Massachusetts residents have access to the laws 
that govern them. Through the regional library 
systems, these specialized law libraries share 
their resources and expertise with the broader 
library community. The Massachusetts Board 
of Library Commissioners believes that these 
libraries must remain free to the public and free 
to their resource sharing partners.” 

Two reports were made before the Board. 
In the first, Kim Charlson, Regional Librar-
ian, Braille and Talking Book Program 
Library, gave an overview of the past year’s 
activities of the program. Among the high-
lights was a focus on “expanding outreach 
activities to unserved or underserved poten-
tially eligible library users, establishing safe 
and appropriate mail handling procedures 
to conform to U.S. Postal Service guide-
lines, negotiating with the Post Office to 
pick up and deliver the library’s mail, 
continuing to provide a full-range of serv-
ices to borrowers while experiencing budget 
cutbacks and a hiring freeze, and continuing 
to produce recorded and Braille titles for 
the collection.” 

The second report was made by Warren 
Rutherford, Project Consultant, for the 
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Benchmark Study of Services Provided by 
Regional Library Systems that the MBLC 
had initiated last year. 

The purpose of this study he said was to 
“develop an overview of the services 
provided to public and private school 
libraries, and to determine the value of 
regional and statewide services to school 
libraries.” 

Among the findings were: 
952 school member libraries received 

regional library services in FY2002. 
Total value of service to school libraries 

in FY2002 was $10,002,417. 
The average value of service per school 

library in FY2002 was $10,507. 

The most commonly shared services were: 
Electronic Databases 
Delivery 
Purchasing Cooperative 
Bookmobile 
Mediated Inter Library Loans. 

Among the recommendations were: 
Reduce the Value of Service reporting to 

a level that is meaningful, manageable 
and adaptable. 

Meaningful: Report values shared by all 
regional systems. 

Manageable: Report values that do not 
excessively contribute to additional 
data tracking requirements. 

Adaptable: Allow regional systems to col-
lect additional value of service cate-
gories that assist that region. 

Fast Facts

Rnclbgle ? Xmsp Kg`p_pw• 

$32.44 per person was the statewide average 
operating expenditure by public libraries during 
FY2002, with the median at $27.82. 
Source: FY2003 Financial Report form and Public 
Library Facts, v.6, n.2, January, 2003 

State Aid (continued from page 1) 

worsening fiscal climate, the Board of 
Library Commissioners approved an 
accommodation of the hours open and 
materials expenditure standard in April. 
This policy allows municipalities to be 
certified for state aid in FY2004 while meet-
ing relaxed minimums of the hours open 
and materials expenditure standards. 
According to this policy, state aid awards 
will be reduced relative to two lower levels 
of compliance. At the very least, a munici-
pality will receive 50 percent of its state aid 
award for its library, if one of the levels of 
minimum standards is met. 

To review, the municipality must first meet 
the FY2004 MAR or receive a waiver of it. 
Secondly, the library must meet the mini-
mum or relaxed minimum standards of 
hours open and materials expenditure 
during FY2003, as well as the other statu-

tory and regulatory minimum standards of 
public library service which includes the 
education level of the library director. The 
applications for FY2004 State Aid and MAR 
waivers will be mailed in August and are 
due back on October 24, 2003. 

ARIS Q&A staff positions are frequently effective on 
the first day of the fiscal year. 

Q. Is the information collected on the 
ARIS for the fiscal year, the calendar year or Details about the reporting period 
other periods of time?	 requested for each data item appear in the 

ARIS instructions and definitions. In the 
A. The reporting periods for each question printed Data for Massachusetts reports that are 
on the Massachusetts Board of Library Com- compiled from various ARIS data items, the 
missioners (MBLC) Annual Report Informa- reporting periods appear in the definitions’ 
tion Survey (ARIS) vary depending on the appendices. In the associated data files that 
nature of the data. Calendar year data is not appear on the MBLC Web site, the report-
requested. The ARIS requests these reporting ing periods are noted in the “filedesc.pdf ” 
periods: the entire previous fiscal year (July 1 file on www.mlin.lib.ma.us/files/ data_coordina-
thru June 30), the last day of the previous fis- tion/pub_data_index.shtml 
cal year (June 30), and the first day of the new 
year (July 1). Mary Litterst 

Planning & Research Specialist 
The entire previous Fiscal Year reporting 
period (e.g. 7/1/02 thru 6/30/03) yields 
cumulative information and is especially 

Gates Grants (continued from back page) 

helpful for items such as the following: and uses large icons. Another, “Child,” will 
annual circulation, annual hours open, bring up a plethora of “Magic School Bus” 
annual number of programs given, number titles as well as reference software such as 
of people attending library programs annu- “Microsoft Encarta.” By default, this profile 
ally, operating income and expenditures. does not have access to the Internet. There is 

also a profile called “Spanish” that puts the 
The reporting period ‘As of 6/30/year’ (e.g. as operating system and the software into Span-
of 6/30/2003) provides a count for informa- ish language mode and a Spanish keyboard. 
tion that did or may have fluctuated during 
the previous fiscal year. The advantage to 
this reporting period is that it captures, for 
one consistent day, data that potentially 
changed any number of times during the 
year. Out of 365 days, we use the last day of 
the fiscal year to more easily relate some data 
to the corresponding fiscal year circulation 
data. These are examples of data items for 
which we use the ‘6/30/year’ collection 
period: holdings of library materials, number	 One of the new computers at the Wheeler Memorial Library in 

Orange that is part of the Bill & Melinda Gates Foundation U.S. 
residents registered to use your library, char- Library Program.

acteristics of the library, i.e. parking spaces,

seating capacity, and number of branches. Included in the grant is one-on-one training


from the Gates Foundation. After the arrival 
The reporting period ‘As of 7/1/year’ (e.g. of the PCs, trainers come to each library and 
7/1/03) again captures for one day, informa- teach librarians about the contents of the 
tion that will likely fluctuate. In this instance, PCs. Content server training will take place 
however, the reporting period is the first day during the summer at the end of the 
of a new fiscal year rather than the last day of statewide implementation. 
the previous fiscal year. This reporting period 
is used for the following data items: hourly These systems are loaded with software, 
salaries, number of positions and staff, num- including Microsoft Office, MapPoint, 
ber of hours worked per week and educa- Direct CD imaging software, and tutorials 
tional levels held by the staff. for both the hardware and software. Hard 

copy “quick guides” and publications for 
The advantage of reporting “as of the first the software are also provided. 
day of the fiscal year” is that it allows us to 
gather and report back to libraries the most Additional information, including the list of 
recent salary and staffing data since salary libraries awarded grants, can be found at: 
increases and changes in the number of www.mlin.org/mblc/ldev/gates_index.shtml. 

House Passes FY04 Budget With Funding for MBLC 

The House Budget passed on May 9, 2003, provides funding for the operation of the Board 
of Library Commissioners and makes no change in the status of the Board as an inde-

pendent agency, keeps administration of the Talking Book programs under the Agency, level 
funds the Regional Library Systems and the Library of Last Recourse, level funds the Library 
Technology account, and cuts State Aid to Public Libraries by about six percent. 
Account Program	 FY2003 Gov’s Budget House Budget 
7000-9101 Board of Library Commissioners $ 965,935 $ 0 * $ 891,182 
7000-9401 Regions & Library of Last Recourse $ 14,980,361 $ 14,980,361 $ 14,980,361 
7000-9402 Talking Book Library—Worcester $ 297,126 $ 318,777 ** $ 297,126 
7000-9406 Talking Book Program—Watertown $ 1,517,940 $ 1,628,550 ** $ 1,517,940 
7000-9501 State Aid to Public Libraries $ 7,830,844 $ 7,830,844 $ 7,339,844 
7000-9506 Library Technology $ 341,811 $ 366,718 $ 341,811 

* Transferred or consolidated under the new Executive Office of Education.  
** Transferred to the new Department of Disabilities and Community Services in the Executive Office of Health & Human Services. 

The Senate Ways & Means Committee is expected to present its budget on May 21st just as 
this issue of MBLC Notes is going to press. 
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however, participants are responsible for Level II: Grades 7 & 8 
their own travel, hotel and other expenses. Top Honors: Andrea Nordberg, MelroseCalendar of Events Registration: Contact Anna Hennes, (Veterans Memorial Middle School) 

Board Meetings 
MBLC Board Meeting 

Thursday, June 5, 2003, 10 am 
Chelmsford Public Library, 25 Boston Rd. 

MBLC Board Meeting 
Thursday, July 10, 2003, 10 am

Beaman Memorial Public Library, 

8 Newton Rd., West Boylston


MBLC Board Meeting 
Thursday, August 7, 2003, 10 am 
MBLC Offices, 648 Beacon Street, Boston 

Workshops 

ARIS Workshops 
(Annual Report Information Survey)

Wednesday June 4, 2003, 10:30 am

Middleborough Public Library, 102 North

Main St.

Coffee 10 am, Session 10:30 am – 12:30 pm

Friday June 6, 2003, 10:30 am

Brooks Free Library

739 Main St., Harwich

Coffee 10 am, Session 10:30 am – 12:30 pm

Wednesday June 11, 2003, 10 am

Western Mass. Regional Library System 

58 Main St., Hatfield

Coffee 9:30 am, Session 10 am – 12 noon

Wednesday June 18, 2003, 10 am 
Central Mass. Regional Library System 
8 Flagg Rd., Shrewsbury 
Coffee 9:30 am, Session 10 am – 12 noon 

Museum & Library Archives Institute 
Thursday & Friday, June 20 & 21, 2003 
Wilbraham & Monson Academy, Wilbraham 
Sponsors: Monson Free Library, Mass. 
Board of Library Commissioners, New 
England Archivists, New England 
Museum Association and Worcester 
Historical Museum. 
Registration: Contact Theresa Rini Percy at 
413-267-3866 or tpercy@cwmars.org 

Gates Foundation Public Access 
Computing Class 

June 23-26, 2003, July 28-31, 2003 & 
September TBD 
Seattle, Washington 
The class is designed for library grant-
recipients who hold both technology 
training and systems administration 
responsibilities. Training sessions, class 
materials, lunch on class days, and a 
Welcome Dinner on Sunday are covered; 

Training Operations Coordinator, at 206-
709-3694 or anna@gatesfoundation.org. 

Massachusetts Students 
Honored for Their Letters 

Students, and their parents, from around 
the Commonwealth gathered in the 

Great Hall at the State House on Wednesday, 
April 2, 2003, for the third Massachusetts 
Award Ceremony for “Letters About Litera-
ture,” sponsored the Massachusetts Center 
for the Book. 

MBLC Commissioner Elia Marnik and Chair of the Massachu-
setts Center of the Book, awarding Kate Peter, right, the Top 
Honor Award in Level III for her very moving letter to Cynthia 
Voigt about “Dicey’s Song”. 

“Letters About Literature” is sponsored by 
the Library of Congress, Weekly Reader Cor-
poration and the 50 state center for the book 
affiliates across the country. “This year, more 
than 32,000 students in grades 4 through 12 
nationwide wrote letters to authors whose 
books made a difference in their lives,” said 
Sharon Shaloo, Executive Director of the 
Massachusetts Center for the Book. 

This year’s award ceremony featured Barbara 
O’Connor of Duxbury, a winner of the 2002 
Massachusetts Book Award in Children’s 
Literature for her book, Moonpie and Ivy. 
O’Connor spoke eloquently of the impor-
tance of letters and the value and inspira-
tion they bring to a writer, as well as to the 
person who writes them. 

Awards this year went to: 
Level I: Grades 4 – 6 
Top Honors: Taylor Sarousi, Framingham 
(Fuller Middle School) 
Honors: Jill Kelly, Hanson (Hanson 
Public Library & Indian Head School) 

Honors: Bridget Gerstel, Melrose (Veterans

Memorial Middle School)

Brianna Munoz, Oxford (Venerini 

Academy, Worcester)

Veronica O’Leary, Rowley 

(Triton Regional Middle School, Byfield)

Katie Wynkoop, Chelmsford (McCarthy

Middle School)


Level III: Grades 9 – 12

Top Honors: Kate Peter, East Harwich

(Harwich High School)

Honors: Tiffany Boucher, Hull (Hull High

School)

John DeFrancesco, Ayer (Ayer High School)

Chris McNeal, Shirley (Ayer High School)

Alison Spence, East Harwich, (Harwich

High School)


Gates Library Grant 
Program in Full Swing 

Massachusetts libraries receiving PCs as 
part of the Bill & Melinda Gates Foun-

dation U.S. Library Program are now taking 
delivery. Between March and July, 107 
public libraries and branches across the state 
will receive their computers. More than 90 
will also receive a printer, internal wiring 
equipment and technical help to connect 
their new computers to the Internet. Twenty-
seven libraries will also receive a powerful 
“content server” which may be used to 
provide file and application sharing, act as a 
library firewall or as library Web server. 

Four libraries with municipal populations of 
more than 100,000, Cambridge, Lowell, 
Springfield and Worcester, are being 
equipped with computer labs for training 
purposes. (Boston received a Gates Founda-
tion Grant of 158 computers in October 
2000). Representatives from these “100K” 
libraries, as well as Massachusetts Board of 
Library Commissioners, Regional Library 
Systems and automated networks recently 
went to Seattle for training in technology and 
training techniques in the use of these PCs. 

The Gates PCs are configured with a set of 
“profiles” to address the needs of various 
patrons. For example, a sight-impaired user 
can log in as “Bigprint” that will automati-
cally call up the Windows 2000 magnifier 

(continued on page 7) 
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