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T he Board of Library Commissioners is the agency 
of state government with the statutory authority 

and responsibility to organize, develop, coordinate, regu-

and library trustees on the operation and maintenance 
of public libraries, including construction and renova-
tion. It administers state and federal grant programs for 
libraries and promotes cooperation among all types of 
libraries through regional library systems and automated 
resource sharing. It also works to ensure that all resi-
dents of the Commonwealth, regardless of their geo-
graphic location, social or economic status, age, level of 
physical or intellectual ability or cultural background, 
have access to essential new electronic information tech-
nologies and significant electronic databases. 
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Governor and Legislature 
Hammer Out State Budget 

Governor Mitt Romney signed the FY2004 State Budget on Monday, June 30, 2003, while 
at the same time announcing $201 million in line item vetoes in the $22.3 billion 

budget. Among the line item vetoes was $1,809,213 million from the Massachusetts Board 
of Library Commissioners (MBLC). 

The Governor zeroed out line item 7000-9402 (Worcester Talking Book Library) and 7000-9506 
(Library Technology & Resource Sharing) accounts for FY04. He also reduced funding in Line 
Item 7000-9401 (Regional Library Systems and Library of Last Recourse) by $1,048,625, and in 
Line Item 7000-9101, the operating budget for the MBLC, by $100,000. The Governor did not 
veto any funding for the Perkins Talking Book Library or State Aid to Public Libraries. 

The House and Senate faced with an extraordinary number of vetoes began its work of reviewing 
each line item. On Monday, July 14, 2003, the House overwhelmingly reinstated $1.7 million in 
three of the Board’s line items: 7000-9401, 7000-9402 and 7000-9506, and on Thursday, July 17, 
2003, reinstated $100,000 to 7000-9101. Following the House’s lead, the Senate overwhelmingly 
concurred and overrode the four line items on Thursday, July 17, 2003. 

The following are the budget figures for FY04 as compared to FY03. 
Line Item Program FY03 Budget FY04 Budget 
7000-9101 Board of Library Commissioners $ 965,935 $ 891,182 
7000-9401 Regions & Library of Last Recourse $ 14,980,361 $ 14,980,361 
7000-9402 Talking Book Library—Worcester $ 297,126 $ 318,777 
7000-9406 Talking Book Program—Watertown $ 1,517,940 $ 1,628,550 
7000-9501 State Aid to Public Libraries $ 7,830,844 $ 7,339,844 
7000-9506 Library Technology & Resource Sharing $ 341,811 $ 341,811 

Total: $ 25,934,017 $ 25,500,525 

Supreme Court Upholds CIPA Filtering Requirement 


On June 23, 2003, the United States Supreme Court reinstated the Children’s Internet 
Protection Act (CIPA) filtering requirement for public libraries (UNITED STATES et 

al. v. AMERICAN LIBRARY ASSOCIATION, INC., et al., No. 02-361.) by reversing a U.S. 
District Court permanent injunction ordered a year earlier. In a 6 to 3 decision, the justices 
voted to allow Congress to imposed Internet filtering on public libraries that accept E-rate 
funding for Internet service and internal connections and for Library Services and Technol-
ogy Act (LSTA) funded projects where the public library purchases computers used to access 
the Internet. [See CIPA Update on page 7.] 

One Year Ago 
In May 2002, the U.S. District Court for the eastern district of Pennsylvania ruled CIPA fil-
tering in public libraries “facially” unconstitutional because such filtering forced public 
libraries to censor to meet Congress’ requirements. The judgment relied on the fact that 
public libraries Internet access was determined to be a “designated public forum” and there-
fore a very high level of First Amendment protection, called “strict scrutiny,” pertained. 
(See MBLC Notes v21.4, July/August 2002). (continued on page 6) 

LSTA Grants Awarded to 78 Libraries & Networks 

At its July 10th Board Meeting, the Massa- Grants were awarded in 15 categories: 
chusetts Board of Library Commissioners 

voted to award $1,221,576 in grants to 78 pub-
lic, academic, school, special libraries and 
regional library networks across the Common-
wealth under the federal Library Services and 
Technology Act (LSTA). 

“These grants will be used to implement 
projects to train adults in the use of the 
library’s computers and electronic resources; 
offer programs for young children, their par-
ents and caregivers; promote cross-cultural 
understanding; improve customer service; 
assist adult literacy students; train librarians 
via the Web; and help to preserve library’s 
valuable historical records,” said Robert 
Maier, MBLC Director. 

After School/Before School Reading 
Community Languages 
Customer Service 
Discovery Kits 
Early Childhood 
Information Literacy 
Library Services for the Future 
Management of Special Collections 
Mother Goose Asks Why? 
On the Same Page 
Open Projects 
Preservation Survey 
School Library Incentive 
Serving People with Disabilities 
Small Libraries in Networks 

(See a complete list of LSTA grants on page 5.) 



Board Meeting Highlights 

The May 8th meeting of 
the Massachusetts Board 
of Library Commission-

ers (MBLC) took place at the Thomas 
Crane Public Library in Quincy where Ann 
McLaughlin, director, stated that visitors to 
the library have more than doubled since its 
reopening with approximately 2,000 visitors 
a day. 

Commissioner Joseph Hopkins, MBLC 
Chairman, opened the meeting and 
reported that he had attended a meeting of 
municipal and school officials that State 
Senator Stanley Rosenberg (D-Northamp-
ton) had convened to discuss K-12 educa-
tion. 

MBLC Director Robert Maier in his report 
mentioned the recent Trustee Symposium 
and Fund Raising Workshop held by the 
Public Library Advisory Unit. He also 
announced that Massachusetts would 
receive $3.2 million in Library Services and 
Technology Act funds for FY2003. Among 
the various elected officials that he had met 
with during the past month were Lieu-
tenant Governor Kerry Healey; State Sena-
tor Therese Murray (D-Plymouth), Chair-
man of the Senate Ways & Means Commit-
tee, and State Representative Karyn Polito 
(R-Shrewsbury). Other meetings he men-
tioned were with Bernard Margolis, Presi-
dent of the Boston Public Library, to dis-
cuss issues around State Aid and the 
Municipal Appropriation Requirement; the 
Massachusetts Library Association Confer-
ence, and the Chief Officers of State 
Library Agencies Spring Meeting. Lastly, he 
announced the resignation of Anne 
Meringolo, MBLC State Aid Specialist, who 
has accepted a job at Simmons College. 

Maureen Killoran, MBLC Head of Public 
Library Advisory & Government Liaison, 
gave an update on the House Ways & 
Means Committee’s proposed FY2004 
Budget, as well as announcing a hearing on 
House Bill No. 1199, “An Act Relative to 
Restoring the Infrastructure of Library Services for 
Residents of the Commonwealth.” 

Patience Jackson, MBLC Library Building 
Consultant, brought to the Board for its 
consideration a grant award under the 
Massachusetts Public Library Construction 
Program. “In the two most recent Supple-
mental Budget accounts, 3993 and 9995, 
there remain unassigned funds totaling just 
over $700,000 that must be expended in 
FY2003 and FY2004. Neither amount was 
sufficient to make a construction 
award. However taken together, it is now 
possible to recommend that the Board 
award a provisional grant of $3,182,773 to 
the Town of Wellesley, Number one on the 
Waiting List established on November 8, 
2002,” she said. The Board approved the 
grant. 

Four reports were brought before the 
Board. 

The first, A Report on the Impact of Reduced 
Funding on the Automated Resource Sharing 
Networks by Debby Conrad, Executive 
Director, SAILS. “In July 2002 the line item 

that provided funding for networks was 
essentially wiped out. The majority of these 
funds were used to underwrite telecommu-
nications costs or operating expenses 
through virtual cataloging reimbursement. 

At the same time our members have been 
seeing a reduction in funding at the local 
level, said Conrad, making it difficult for 
them to make up for that loss in 
funding. As a result six of the seven net-
works have reduced operating budgets to 
keep increases in membership assessments 
at a manageable level. The primary means 
used by networks to keep assessments at a 
manageable level has been to dramatically 
reduce or eliminate setting aside reserve 
funds. 

Not only are we faced with the loss of sig-
nificant amounts of state funding, keeping 
member assessment increases lower than 
necessary, and rapidly falling reserve bal-
ances, many of us are concerned about our 
membership’s ability to pay their assess-
ments, she continued. 

At the same time networks are increasing 
membership fees, they are reducing core 
services to members. The majority of the 
networks have had to eliminate staff posi-
tions, reduce network staff training and 
increase staff costs for health insurance. 

A brief Report on Library Services and Technol-
ogy Act (LSTA) Budget and Expenditures for 
FY2002 and FY2003 was given by MBLC 
Director Robert Maier. The expenditure 
reports show expenditures to date against 
FY2002 and FY2003 LSTA budgets 
approved by the Board. These reports are 
provided to keep Commissioners informed 
of the use of LSTA funds as they are 
expended, he said. 

David Gray, MBLC Director of Commu-
nications, gave a report on activities related 
to Library Awareness Month. Commis-
sioner Dr. Em Claire Knowles kicked off 
the month on Wednesday, April 2nd at the 
State House during the Massachusetts 
Library Association’s Legislative Day by 
reading a Proclamation by Governor Mitt 
Romney making April National Library 
Month in Massachusetts. 

A new section on the Board’s Web site was 
also inaugurated where Massachusetts Library 
Users Share Their Stories By the end of April, 
30 libraries were participating with more 
than 150 library patrons telling their stories, 
and during the first month the site received 
more than 12,000 hits. 

The final report by Mary Litterst, MBLC 
Planning & Research Specialist in the State 
Aid and Data Coordination Unit, presented 
selected highlights of 2002 data reported by 
public, school and special libraries. The 
PowerPoint presentation of maps and 
graphs focused on aspects of library finance, 
circulation, visits, reference and 
staffing. Litterst noted that the data was 
used at the local, state, and national levels 
through the National Center for Education 
Statistics, for planning library services. 

(continued on page 6) 
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New Deadlines for Long-Range Plans and Action Plans 

ALong-Range Plan can do even more for 
your library than provide a blueprint for 

future development, position it to meet 
funding challenges and assure that resources 
go where your community needs them 
most—it can provide funds to help these 
things happen through the Library Services 
and Technology Act federal grant program. 

Next year’s LSTA calendar will have some 
changes, and libraries that are submitting 
new Long-Range Plans or updated Action 
Plans should be aware of them. (Please note 
that the grant cycle that the MBLC begins 
preparing for in October 2003 is the federal 
Fiscal Year 2005. If you are completing an 
Action Plan for a grant you will apply for in 
December 2003, it should contain activities 
for the period from July 1, 2004 through 
June 30, 2005.) 

New long-range plans will be due on Octo-
ber 1, 2003. Action Plan updates will be due 
on December 1, 2003, not on the same day 
as LSTA Letters of Intent, as was the case 
this year. Because of staff shortages, we are 
no longer able to process Action Plans and 
Letters of Intent at the same time, so please 
bear this in mind when setting fall meeting 
schedules if your governing board signa-
tures are necessary. 

The Massachusetts Long-Range Plan 2003-
2007 has new requirements for individual 
libraries’ long-range plans. After this fiscal 
year (Federal FY04), if a library has a plan 
that has expired, it will have two years from 
the date of its expiration to file a new plan. 
There is a grace period, beginning at the 
end of this year, for all libraries whose plans 
expire in 2002 or before. 

For example, if your last full plan says 
“1992-1997”, you must have a new plan on 
file with the MBLC for federal FY06, and it 
must be filed by October 1, 2005. You can 
file an updated action plan this year by 
December 1, 2003, and next year by 
December 1, 2004. 

If your last full plan says “1997-2002” in its 
title, you must also have a new plan on file 
with the MBLC for federal FY06, and it 
must be filed by October 1, 2005. Action 
plans can be filed as above. 

If your last full plan says “1999-2004” in its 
title, you must have a new plan on file with 
the MBLC for federal FY06, and it must be 
filed by October 1, 2005. Action plans can 
be filed as above. 

If your last full plan says “2000-2005” in its 
title, you must have a new plan on file with 
the MBLC for federal FY07, and it must be 
filed by October 1, 2006. You can file your 
last Action Plan for the old full plan in 
December 2005. 

As you can see from these examples, many 
libraries will need to have new plans on file 
by October 1, 2005. 

If you’re not ready to go it on your own, 
your regional consultants are a great source 
of information on long-range planning. 
Give them a call! The regional consultants 
run long-range planning workshops on a 

regular schedule and can provide feedback 
on individual plans. 

For more information about library planning 
in general, including the components of an 
acceptable Long-Range Plan and some fre-
quently asked questions, go to: www.mlin.lib 
.ma.us/mblc/ldev/lsta/planning.shtml 

Beth Wade 
Grants Manager 

Vacancies Open on SACL


We’re looking for a few good people 
interested in bringing better library 

services to Massachusetts! 

There are vacancies on the State Advisory 
Council on Libraries (SACL). This council 
reviews and makes recommendations to the 
Massachusetts Board of Library Commis-
sioners on LSTA grant programs and appli-
cations. Members of SACL typically attend 
four meetings per year and read and review 
15-30 grant applications. 

SACL representatives are from academic 
libraries, institutional libraries, school 
libraries, public libraries, special libraries, 
libraries serving those with disabilities, and 
library users. If interested, contact Beth 
Wade, MBLC Grants Manager, at 
beth.wade@state.ma.us or 1-800-952-7403, 
ext. 232 before August 27, 2003. 

Trustee Forum 

Q. Was Chapter 32 of M.G.L. (retirement-
pensions) law amended to permit library 
trustees to “buy back” time of service served 
as a library trustee? 

A. Yes, the law was amended in January 
1999 and signed into law as Chapter 456 of 
the Acts of 1999. To be eligible to buy back 
time of service, present or former library 
trustees must currently be contributing 
members of a Massachusetts public retire-
ment system. Just being an unpaid and 
elected member of your local board of 
library trustees does not qualify a trustee to 
buy back time of service. Also, library 
trustees must not have been compensated 
to be eligible. The Governor and General 
Court recognize the value of the many 
hours and years of service provided by 
library trustees to their communities. The 
law authorizes the following: 

SECTION 1. Subdivision (1) of section 4 
of chapter 32 of the General Laws, as 
appearing in the 1996 Official Edition, is 
hereby amended by inserting after para-
graph (O) the following paragraph: 

(O¼) Any member, eligible to receive a retire-
ment benefit pursuant to the provisions of this 
chapter, who served as a library trustee for a city 
or town, in which position he received no com-
pensation, may establish credit for such service 
by depositing in the annuity savings fund of the 
system of which he is a member a sum equal to 
the amount which would have been paid into 
such fund during such period if such position 
had been compensated at the rate of $2,500 per 

year, plus regular interest to the date of pay-
ment. This paragraph shall apply only to per-
sons who served as library trustees in a city or 
town that accepts this paragraph, in a town by 
vote of the annual town meeting and in a city 
by vote of the city council subject to the provi-
sions of its charter. 

Maureen J. Killoran 
Head of the Public Library Advisory Unit 

Spotlight on LSTA 

Customer Service Involves 
All Library Staff 

To the staff of the Lamar Soutter Library 
(LSL) at the University of Massachu-

setts Medical School in Worcester, the best 
part about their Customer Service Grant 
that their library received from Library Ser-
vices and Technology Act (LSTA) from the 
Massachusetts Board of Library Commis-
sioners is having an Employee Handbook. 

“Several years ago the library identified cus-
tomer service and staff development as an 
important issue,” said Kerry Mayotte, LSL 
Stacks Maintenance Supervisor. “We worked 
in teams of four and a key element that was 
identified early on, was the need to find a 
way to communicate with all our staff, 
including our hourly staff, about the services 
and resources that were available at the 
library, as well as on our campus,” she said. 

Once the grant was obtained, a subcommit-
tee was put together to work on developing 
an Employee Handbook, as well as an offi-
cial employee orientation. Other forms of 
communication that were developed 
included an employee newsletter and 
e-mail distribution. In addition, several 
workshops on stress reduction and cus-
tomer service were held for all the staff. 

“Without this grant, we would not have 
been able to produce this handbook, the 
promotional materials we used in our open 
house, and probably wouldn’t have opened 
up the lines of communication between our 
full-time and hourly staffs,” says Mayotte, 
the project leader. 

Kerry Mayotte, project director for the Customer Service 
Grant at the Lamar Soutter Library, left, with Paul 
Julian, Reference Associate and Staff Development 
Team member, right, with their new Employee Hand-
book and coffee mugs for staff, in the recently remodeled 
library. 

Although a separate project, at the same time 
the LSL itself was undergoing a complete ren-
ovation and physical reorganization. The cul-
mination of the completion of these two proj-
ects during the Rededication Open House in 
April 2003 was a wonderful way to prepare 
staff to market our many services to the fac-
ulty, students and staff of the medical school 
that it serves, Mayotte concluded. 
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HAPPENINGS 

Boston Public Library Opens 

Tand Catering, opened in late May at the Boston 
Public Library (BPL) in Copley Square. The restau-
rants, Novel and Sebastians Map Room Café, offer 
library visitors a unique dining experience and showcase 
the BPL as one of Boston’s most inviting destinations. 

“The Boston Public Library 
truly has something for every 
taste,” said Boston Mayor 
Thomas Menino. “Not only is 
it a essential place for life-long 
learning and a beautiful land-
mark with priceless treasures, 
but now it is also a magical 
spot to go for a quick snack, 
a friendly lunch or 
afternoon tea.” 

In another foray into non-
traditional library services, the BPL opened a new 
online store in early June at , 
making reproductions of many priceless and rarely 

sports fans, and collectors of all interests and budgets. 

“The Boston Public Library has been entrusted with 
caring for millions of rare books, historic photo-
graphs, antique maps, vintage prints and so much 
more,” said 
store allows us to carry out our responsibility of 
caring for these treasures, while allowing people from 
anywhere in the world to appreciate them.” 

An actor portraying the Boston patriot 
was the first to officially “visit” the new online store, 
where American history buffs can see historic images 
from four centuries of Hub history and buy fine 
reproductions and unique Boston-based gifts. 

Through their efforts, 

class collections of 
thousands of rare images 
can now be reproduced 
on clothing, mugs and 
posters. The store 
features online access to 
digitized images of 
antique maps, vintage 
posters, historic photo-
graphs, priceless art, rare 

books and manuscripts and other treasures. Images 
that will soon be available include photos from such 

John Singer Sargent 
and Edwin Austin Abbey. 

Anxious to see the results of their long held 
dreams, the residents of Leverett came out on 

ty for its dedication. In surveying the huge crowd, 
Rich Brazeau, from the Leverett Selectboard, said to 

But,” he went on, “isn’t it wonderful what can hap-
pen in a few years, to see what a beautiful place this 
is. I want to thank you the citizens of Leverett for 
making this dream come true.” 

Commissioner Joseph Hopkins, Chairman of the 
Massachusetts Board of Library Commissioners, in bringing congratulations from the 
Board, stated how library usage in Massachusetts was up with more than 25 million visits 

State Representative Steve Kulik 

happy to be a part of it. He then presented outgoing 
long-time librarian with a book on the 

Stan Rosenberg 
one for letting him be a part of the project. “Libraries 
are wonderful institutions,” he said. “Congratulations 
to all.” 

In closing out the program, D’Ann Kelty, 
Chair of the Library Building Committee, and 
Christopher Condit, Chair of the Library 

with a piece 
of granite from the new circulation desk for 
“all your hard work and your never ending 

are all truly grateful.” 

TSaturday on June 14th with a day of 
family fun and activities for all. On 
December 28, 2002, the Library burned to 
the ground and all its contents were lost. 
During the past five months the Board of 

Opening day began with the official rib-
bon cutting ceremony attended by State 
Senator Stephen Brewer 
State Representatives Anne Gobi 
Spencer) and 

Reed Hillman 
were Rita Culliton, Director of Library Services, and Phillip 
Allard
the ribbon cutting, tours were given to explain the various areas 

look-a-like contest, patriotic bike parade and Shriner clowns 
helped with fun for all. Also, every child who came to the open-
ing was given a free book. 

library trustee Mary Ann Cluggish said, 

crowd. 

The celebration included dignitaries from 

Commissioner , who congratu-
lated those present for their incredible 
efforts at fundraising to build this “gem of a 
building, as well as announcing that 

Construction 

receiving its grant.” 
Also present from 
Chicago was 

, for 
the world premier 

brate the library 
opening. 

Children and adults 
alike poured 

through the building, checking out books, 
getting library cards, hearing stories, admir-
ing the floral displays by the town’s garden 
clubs, eating cookies, logging onto the 100 
computers, sitting in the cozy overstuffed 
chairs, and in general taking in everything 
they could about their new hometown 

Chair . “What joy to see the sense 
of pride and ownership that everyone is 
feeling.” 

library on June 14th. 

Culliton, Director of Library Services, State Senator Stephen Brewer 

CITY/TOWN / PROGRAM NAME 
Acton Acton Memorial Library / $20,000.00 
Andover Memorial Hall Library / $30,000.00 
Andover / Small Libraries in Networks $12,500.00 
Andover / $23,500.00 

/ $7,500.00 
Bedford / $7,500.00 
Belchertown Clapp Memorial Library / Mother Goose Asks Why $10,000.00 
Beverly Memorial Middle School / School Library Incentive $5,000.00 
Boston / $2,500.00 
Boston / School Library Incentive $5,000.00 
Boston Boston Public Library / Customer Service $10,000.00 
Boston Boston Public Library / $125,607.00 
Boston / Digitizing Historical Resources-

African-American History Materials from the Collections of the Boston Athenaeum $24,720.00 
Boston / $25,626.00 
Boston / $20,000.00 
Boston State Library of Massachusetts / Digitizing Historical Resources-

$19,985.00 
Boston 

/ S $20,000.00 
Bourne Bourne Middle School / School Library Incentive $5,000.00 
Canton Canton High School / $9,500.00 
Chelmsford Chelmsford Public Schools / $10,000.00 
Concord / Discovery Kits $7,500.00 
Concord / Customer Service $8,000.00 
Danvers Northeast MA Regional Library System / Historical Resources- Imagining History $24,600.00 
Danvers Northeast MA Regional Library System / 

The Library Experience: Older Citizens $15,000.00 
Danvers / Information Literacy $17,825.00 
Dover / Early Childhood $15,000.00 
East Longmeadow East Longmeadow Public Library / $7,500.00 
Easthampton / $7,500.00 
Erving Erving Elementary School Library / $10,000.00 

/ $20,000.00 
Florence Lilly Library / $4,960.00 
Halifax Holmes Public Library / 

$16,400.00 
Hanover Hanover High School Library / School Library Incentive $5,000.00 
Hanson Hanson Public Library / Mother Goose Asks Why $10,000.00 
Lakeville Southeastern MA Regional Library System / 

Library as Commons: Plan It, Build It, Market It $10,200.00 
Lawrence / $19,920.00 
Lee Lee Library / $10,000.00 
Leominster Leominster Public Library / Customer Service $10,000.00 
Leverett Leverett Elementary School Library / Discovery Kits $7,400.00 
Manchester / $7,500.00 
Marblehead Abbot Public Library / Customer Service $10,000.00 
Mattapoisett / Customer Service $7,500.00 
Middleborough SAILS, Inc. / $8,447.00 
Milford / Discovery Kits $7,500.00 
Milford / Information Literacy $10,000.00 
Milford Milford High School Media Center / School Library Incentive $5,000.00 
Monson / $7,500.00 
New Bedford / $20,000.00 
North Andover / Customer Service $7,725.00 
North Easton / Mother Goose Asks Why $10,000.00 
Norton Norton Public Library / Customer Service $7,000.00 
Norwood Morrill Memorial Library / Customer Service $10,000.00 
Orange Wheeler Memorial Library / Customer Service $9,950.00 

/ Customer Service $7,500.00 
C/W Mars, Inc. / Small Libraries in Networks $110,886.00 

/ Information Literacy $20,000.00 
Pittsfield / $15,000.00 
Pittsfield / School Library Incentive $5,000.00 

/ Mother Goose Asks Why $10,000.00 
Quincy Thomas Crane Public Library / $20,000.00 
Quincy Thomas Crane Public Library / Mother Goose Asks Why $10,000.00 
Shirley Hazen Memorial Library / Discovery Kits $7,500.00 
Shrewsbury Central MA Regional Library System / 

Media for the Millennium $23,500.00 
Somerville Somerville Public Library / $20,000.00 
South Deerfield / Information Literacy $13,220.00 
Southbridge Jacob Edwards Library / $19,840.00 
Southbridge Jacob Edwards Library / $2,500.00 
Sturbridge Joshua Hyde Library / $7,500.00 
Swampscott Swampscott Public Library / Discovery Kits $6,000.00 

/ $8,000.00 
/ Customer Service $5,600.00 

Montague Public Libraries / $10,000.00 
Metrowest MA Regional Library System / 

$26,750.00 

$18,200.00 
/ $6,165.00 

Beaman Memorial Public Library / $7,500.00 
/ $7,500.00 

Martha’s Vineyard Public Charter School / $10,000.00 
/ $16,700.00 

/ $5,350.00 
/ Early Childhood $15,000.00 

/ $10,000.00 
/ Discovery Kits $7,500.00 

/ $7,500.00 
/ $2,500.00 

/ $10,000.00 

The dedication wall painted by 

individuals, families and busi-
nesses who made contributions 

The Novel restaurant at the Boston 

first purchase of a lunch box featuring a 
photo of his home from the new online 

Curious George greeting two vis-
itors to the Grand Opening of 

IMassachusetts, more than 4,000 residents of 
st, during an 

afternoon downpour to see their new 56,000 

Janice Coduri
crowd that had gathered throughout the build-
ing. “This has been like a roller coaster ride for 

st . 

Roberts Architects in the style of a New England barn. 

One of the many ‘books 
in bloom’ floral arrange-
ments done by the 

LIBRARY 

Restaurants and Online Store 

wo new restaurants, operated by Sebastians Café 

www.bpl.org/store

seen works of art available for sale to history-lovers, 

Bernard Margolis, BPL President. “This 

Paul Revere 

the BPL’s vast, world-

Boston landmarks as Fenway Park and Bunker Hill, 
and the BPL’s famed murals by 

Sunday, May 18, and filled their new library to capaci-

laughter, “I can see it (the library) is already too small. 

and 42 million items borrowed last year. 

(D-Worthington) said 
“Projects like this are never easy, but that he was very 

Lorna Rivers 
Pioneer Valley for the library’s collection. State Senator 

(D-Northampton) also thanked every-

Trustees, presented Lorna Rivers 

dream of making this all happen. To you we 

West Warren Library Rises from Ashes 

he West Warren Library reopened 

Trustees has worked tirelessly to reopen 
the library. 

(D-Barre) and 
(D-

(R-Sturbridge). Also on hand for the ceremonies 

, sponsor for the new, temporary Library site. Following 

and programs that will be held at the library. A Harry Potter 

“It’s your library, enjoy it,” to the cheering 

the state, town and library, as well as MBLC 
Elia Marnik

Wellesley had moved off of the Library 

Waiting List to 

Wellesley native, 
Stephen Burns

of his “Fanfare for 
Freedom,” to cele-

library. 

“What a fantastic day,” exclaimed Trustee 
Len Seipel

Patti Swistak, President of the West Warren Public 
Library Board of Trustees, center, with Shriner 

clowns Kit-Kat and Nit-Wit, at the opening of the 

Phil Allard, landlord and sponsor, State Representative Anne Gobi, Rita 

and State Representative Reed Hillman cut the ribbon for the new West 
Warren Public Library. 

LIBRARY AWARD 
Community Languages 

Serving People with Disabilities 
Merrimack Valley Library Consortium 
Merrimack Valley Library Consortium Open Projects- MVLC Book Club Kits 

Athol Athol Public Library On the Same Page 
Bedford Free Public Library On the Same Page 

Boston Arts Academy/ Fenway High School Library Preservation Survey 
Boston Arts Academy/ Fenway High School Library 

Open Projects- A Massachusetts Digital Electronic Library 
Library of the Boston Athenaeum 

Massachusetts Trial Court Law Libraries Open Projects 
Mass.General Hospital Treadwell Library Community Languages 

Alexander Parris Digital Project 
Michele and Howard Kessler Health Education Library, 

Brigham & Women’s Hospital erving People with Disabilities 

After School Reading 
After School Reading 

Concord Free Public Library 
Concord Free Public Library 

Library Services for the Future- 

Peabody Institute Library 
Dover Town Library 

On the Same Page 
Emily Williston Memorial Library On the Same Page 

After School Reading 
Fitchburg Fitchburg Public Library Community Languages 

On the Same Page 
Library Services for the Future- 

Libraries “Think About” the Future: Discover the Future at your Public Library 

Library Services for the Future- 

Massachusetts Trial Court Law Libraries Community Languages 
After School Reading 

Manchester-by-the-Sea Public Library On the Same Page 

Mattapoisett Free Public Library 
Open Projects- Customer Service Grant-Interactive Library Learning 

Milford Town Library 
Milford Town Library 

Monson Free Library and Reading Room Association On the Same Page 
New Bedford Free Public Library Serving People with Disabilities 
McQuade Library, Merrimack College 
Ames Free Library/Easton’s Public Library 

Palmer Palmer Public Library 
Paxton 
Peabody Peabody Institute Library 

Berkshire Athenaeum Community Languages 
Taconic High School Library 

Provincetown Provincetown Public Library 
Community Languages 

Library Services for the Future- 

Community Languages 
Frontier Regional School Library 

Community Languages 
Preservation Survey 

On the Same Page 

Taunton Walker School Library After School Reading 
Topsfield Topsfield Town Library 
Turners Falls After School Reading 
Waltham Open Projects- 

It’s Happening at Your Library 
Watertown Braille and Talking Book Library / Open Projects- Keystone Web-OPAC/ 

Circulation User Training, Mentorship and Leadership Development 
Wendell Wendell Free Library On the Same Page 
West Boylston On the Same Page 
West Tisbury Chilmark Free Public Library On the Same Page 
West Tisbury After School Reading 
Westfield Westfield Athenaeum Open Projects- Better English for a Brighter Future! 
Westminster Forbush Memorial Library On the Same Page 
Westwood Westwood Public Library 
Weymouth Weymouth High School After School Reading 
Williamsburg Williamsburg Libraries 
Wilmington Wilmington Memorial Library On the Same Page 
Worcester George C. Gordon Library, Worcester Polytechnic Institute Preservation Survey 
Worcester Venerini Academy After School Reading 

TOTAL: $1,221,576.00 

Dream Comes True for Leverett 

Lorna Rivers, former Leverett Library Director, 
left, with Sen. Stan Rosenberg and Commissioner 
Joseph Hopkins at the dedication of the library. 

Lindsay Palermo in the new 
Leverett Library honors the 

to the library. 

Public Library. 

An actor portraying Paul Revere made the 

store at the Boston Public Library. 

The new Wellesley Free Library. 

the Wellesley Free Library. 

LSTA Grants for FY04 to Massachusetts Libraries and Networks 

Thousands Brave Rain in Wellesley 

n what may be the largest library opening in 

Wellesley came out on Sunday, June 1

square foot library. 

, director, welcomed the large 

me,” she said. “Today the roller coaster is pulling 
into the station and I’m getting off, but now it’s 
your turn.” Following ribbon cuttings at the top and bottom of the main staircase, 

The Wellesley Free Library was filled to overflowing for 
its Dedication on Sunday, June 1

The new Leverett Library designed by J. Stewart 

Rep. Steve Kulik speaking at the dedication of the 
Leverett Library. 

Wellesley garden clubs. 
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Board Highlights (continued from page 2) 

The June 5th meeting of 
the Massachusetts Board 
of Library Commission-

ers (MBLC) took place at the Chelmsford 
Public Library where BeckyHerrmann, 
director, welcomed the Board and invited 
them to tour the recent renovation and 
addition that opened in early 2000 with a 
Construction Grant from the MBLC. 

In his opening remarks, Commissioner 
Joseph Hopkins, Chairman, announced that 
he had attended and spoken at the Leverett 
Public Library opening and dedication on 
May 18th. “I always feel reenergized and 
appreciative of what the Board does, espe-
cially its staff, when I attend these library 
openings,” he said. Commissioner Hopkins 
also brought to the attention of the Board a 
letter written by former Commissioner Bob 
Hall in the Needham Times that was written 
on behalf of the Needham Public Library’s 
debt exclusion vote. 

MBLC Director Rob Maier in his report said 
that he, along with Commissioner Edward 
Bertorelli and Lee Fogarty of the Massachu-
setts Library Association’s Legislative 
Committee, attended the American Library 
Association’s Legislative Day in Washington, 
DC. In addition, he announced that the gov-
ernance of the Springfield City Library and 
its branches would be transferring from the 
Museum and Library Association to the City 
of Springfield as of July 1, 2003. Also, the 
Gates Foundation computers were being 
installed across the Commonwealth, and that 
the Foundation has chosen Massachusetts as 
one of 10 states that it wishes to work with in 
coming back to help sustain these computers 
and promote Internet access. 

Maureen Killoran, MBLC Head of Public 
Library Advisory & Government Liaison, 
advised the Board that the State Budget was 
now in a Joint Conference Committee and 
that it was still hoped to have a FY2004 
Budget ready by July 1st. She also gave sev-
eral updates on meetings with legislators on 
a number of issues including State Aid 
Standards, Library Bond Bill and Library 
Construction funds. 

The Board after some discussion adopted a 
Calendar for the Designation of Regional 
Reference Centers where the Board would 
designate the reference centers at its August 
Board meeting, hear appeals in September 
and decide appeals in October. 

Two regions, the Boston and Western Mass-
achusetts Regional Library Systems, brought 
before the Board budget revisions to their 
FY2003 budgets. Both were necessitated by a 
reduction in the personnel budgets due to 
staff leaving. In the case of the Western 
region the funds were transferred into the 
purchase of a delivery van and current and 
ongoing membership in C/W MARS and 
NELINET, and Boston transferred its funds 
to materials for databases or prepayments to 
the Gale Group. Since the bottom line in 
both regions was the same, the Board unani-
mously passed the revisions. 

Dianne Carty, MBLC Head of State Aid & 
Data Coordination, presented a draft Dispro-
portionate Cut Worksheet that she developed in 

conjunction with the Director of the Bureau 
of Accounts at the Division of Local Ser-
vices. “This form employs language and 
coding familiar to city auditors and town 
accountants and will help both libraries and 
municipalities in their process of requesting 
a waiver of the FY04 Municipal Appropria-
tion Requirement,” she said. In a separate 
report, Carty also updated the Board on var-
ious public libraries that have been threat-
ened with closing due to extreme fiscal situ-
ations in their municipalities. 

Discussion then centered on looking at the 
Board’s FY03 Legislative Agenda to set 
budget priorities in the event that additional 
funding would be available through a sup-
plemental State Budget. 

Patience Jackson, MBLC Library Building 
Consultant, updated the Board on the 
progress of the 19 projects that have 
received provisional Construction Grant 
Awards since last November. Of these, ten 
have a signed contract with the Board with 
the remaining nine still looking at ways to 
commit to their local funding. 

In the last action before the Board, Commis-
sioner John Arnold made a recommendation 
that was passed, that Bessie K. Hahn, Assistant 
Provost for Libraries/University Librarian at 
Brandeis University in Waltham, be awarded a 
Certificate of Commendation from the Board for 
her outstanding career contributions to library 
services. Commissioner Arnold and Ms. 
Hahn worked together in 1991 as delegates to 
the White House Conference on Library and 
Information Services that formulated 96 rec-
ommendations and petitions for the improve-
ment of library and information services in 
the United States. 

CIPA Filtering (continued from page 1) 

The Reversal 
Six votes enabled the court to reverse the 
permanent injunction against CIPA. Chief 
Justice William Rehnquist was joined by 
Associate Justices Sandra Day O’Connor, 
Antonin Scalia and Clarence Thomas. Asso-
ciate Justices Stephen Breyer and Anthony 
Kennedy filed separate concurring opinions. 
Associate Justices John Paul Stevens and 
David Souter filed dissenting opinions with 
Associate Justice Ruth Bader Ginsburg join-
ing Souter. 

Chief Justice Rehnquist’s opinion says that 
there is no “limited public forum” in this 
case; therefore, the very highest level of 
First Amendment protections, strict 
scrutiny, does not apply. Public libraries 
have a traditional role of “facilitating learn-
ing and cultural enrichment;” libraries do 
not set out to provide a forum for “Web 
publishers to express themselves.” Rehn-
quist found that libraries limiting access to 
the Internet by category was a reasonable 
approach, analogous to the traditional activ-
ity of selecting materials for inclusion in a 
book collection. Rehnquist also found that 
since any adult patron can request that fil-
tering be turned off for a particular site or at 
a particular workstation, the patron’s first 
amendment rights are not being abridged. 

Rehnquist also determined that CIPA does 
not impose “unconstitutional conditions” 
on the library. In the same way that Con-

gress is able to limit the ability of family 
planning clinics that accept federal funds to 
provide information on abortion (Rust vs. 
Sullivan, 500 U.S. 173 (1991)), it can also 
deny funding based on CIPA. Libraries 
themselves do not have First Amendment 
rights, but even if they did, libraries are free 
to not accept the federal funds and so retain 
access to the full sweep of Internet content. 

Justice Breyer in his separate, but concur-
ring, opinion focused on the public forum 
analysis and began to attempt to carve out a 
middle space or “heightened scrutiny” that 
in complex cases, attempts to balance the 
legitimate aims of the legislation while 
retaining sensitivity to First Amendment 
concerns. 

Justice Kennedy concurred, but made it 
clear that though the facial challenge fails, if 
it were found that libraries could not, or 
would not, quickly turn off filtering upon 
the request of an adult, that the First 
Amendment rights of the user might very 
well be abridged. 

Dissents 
Justices Stevens and Souter wrote separate 
dissents. Justice Stevens concurred that the 
approximately seven percent of public 
libraries that filter all workstations are not 
acting unlawfully; but that a national 
congressional imposition on the other 93 
percent is a vastly different matter. 

Justice Souter in his rebuttal of the plurality’s 
opinion goes after Rehnquist’s definition of 
public libraries’ traditional roles that under-
pins much of the majority opinion. Citing 
the American Library Association and its 
interpretations of the “Library Bill of Rights,” 
Souter argued that for the last 75 years it has 
been central to the role of public libraries to 
oppose limiting adult access to information. 

Changes 
A plurality was reached in the Court deci-
sion only because the Solicitor General 
conceded that adults may ask that specific 
sites be unblocked or for filtering to be 
turned off completely at a workstation 
without justifying their request and without 
undue delays. The original CIPA language 
required that librarians evaluate the merits 
of the request for its legality and its “bona 
fide” research value before disabling filter-
ing. Additional guidance will be necessary 
to interpret how much flexibility this con-
cession provides libraries. 

Reciprocity and Denial of

Certification for State Aid


In these fiscally demanding times, public 
libraries have had their budgets reduced. 

Since the beginning of this year, several 
libraries have been threatened with 
closure and have looked to their colleagues 
for support. 

In 1974, a regulation was adopted as part of 
the minimum standards of public library 
service requiring that, by July 1, 1979: 

“any free public library accepting a state grant 
must be willing to lend its books to any other 
free public library also accepting a state grant for 
the use of the residents of the other community 
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under such conditions and/or regulations of

inter-library loan procedure as may be made by 

Q. 

CIPA Q&A 
What Must I Do to Comply with CIPA?
the board of trustees or other authority having


control of the library so lending;” and “all pub-
lic libraries participating in the direct state aid 
grant program must be willing, on a reciprocal 
basis, to extend direct access and services to 
non-residents who are card holders in other 
libraries participating in the state grant program 
and on the same basis as accorded to residents of 
the municipality in which the library is 
located.” (605 CMR 4.01 (6)) 

Although this is a local decision, the 
trustees of any public library can vote to 
deny services or charge fees for any resident 
of a community whose public library is not 
certified for State Aid to Public Libraries. 

The effect of this regulation was first felt 
during the early nineties as library budgets 
were being slashed. When a public library 
was about to close or actually did close its 
doors, the trustees of surrounding libraries 
voted to deny services to any resident whose 
public library was not certified for State Aid 
to Public Libraries. The result was often a 
reversal of the library closing or an increased 
budget to meet State Aid requirements. 

“My entire Board attended our Finance 
Committee meeting and we made it clear 
that unless we met state requirements for 
minimum service our patrons would lose 
access to all other libraries,” said Frank Ward, 
Director of the Richards Memorial Library in 
North Attleboro. “Our funding was restored 
to Municipal Appropriate Requirement levels 
out of taxation even though we have trust 
fund money to spend on materials.” 

A: A detailed CIPA Q&A can be found on the MLIN Web site at www.mlin.org/mblc/ldev /

cipafaq.shtml. Your library will have to comply with CIPA when using either of the federal


Program Must Comply with CIPA CIPA Requirements Do Not Apply 

E-rate When getting discounts for When getting discounts for 
Internal Connections or Telecommunication Services (voice or data) 
Internet Access including library to network central site connections 

LSTA When using funds for When using funds for 
purchasing computers that 
access the Internet or 

any other purposes allowed by the program 
and state program guidelines 

paying for the Internet* 

programs below for the purposes listed.


* Massachusetts LSTA program does not allow 

Automated networks that provide a shared 
Internet connection for public libraries will 
make their own decisions on CIPA compli-
ance. The E-Rate allows for pro-rated 
discounts if a subset of members elects to 
comply. 

You do not need to comply with CIPA if 
you are: 

• purchasing software, additional hard-
ware, online database access with LSTA 
funds; 
• purchasing Internet computers with
local funds for an LSTA project. 

To certify compliance with CIPA, you must: 
• filter all workstations in your library, 
including staff workstations; 
• filter all workstations even if they are
on a separate Internet connection, such 

as a town line or cable provider; 
• have an Internet Safety Policy in place 
that has been presented in a public meet-
ing or hearing (E-rate has detailed policy 
requirements described under NCIPA, 
the Neighborhood Children’s Internet 
Protection Act); 
• temporarily disable filtering upon the
request of an adult (age 17 and over). 

Your Internet safety policy or acceptable use 
policy may still require users not to view 
pornography on public workstations even if 
filtering has been turned off upon request. 

You would risk a legal challenge if you filter 
all workstations all the time without allow-
ing disabling for adults upon request. 

Paul Kissman 
Library Information Systems Specialist 

“In 1991, Wellesley and other towns refused 
to check items out to Needham residents fol-
lowing Needham’s decertification,” said Ann 
MacFate, Director of the Needham Public 
Library. “I honestly believe that this was the 
single most important factor in getting Need-
ham’s budget restored via an override vote.” 

“Last year, after a Prop 2 1/2 override failure 
[in North Reading], Flint Memorial 
Library’s budget was cut by $99,000,” said 
Helena Minton, Director, “way out of pro-
portion to other town departments. At 
about the same time, Reading Library’s 
Trustees voted not to serve patrons from 
communities with de-certified libraries. 
This decision may have served as a wake-up 
call—or may have been partly what 
prompted citizens to vote to restore funds 
at the October Town Meeting.” 

And in one of the more dramatic turn-
arounds, the budget of the Thayer Memorial 
Library in Lancaster was wholly included in 
an override. The entire town’s finances were 
in peril, with street lights likely to be dark-
ened and the police force reduced from 17 
to 2. According to library director Joseph 
Mulé, library users were concerned about the 
threat that their library might go out of busi-
ness, but were startled when they learned 
that their library cards would not be honored 
by neighboring communities. “The Library 
would now be closed if not for the courage 
displayed by local library boards who clearly 
understood their role in the fate of the 
Thayer Memorial Library. Reciprocity saved 
the Thayer Memorial Library!” 

Official Massachusetts Children’s Book, 
Author & Illustrator Announced 

Students from the Dean S. Luce Elementary School with their 
teachers Dorothy Binder and Natalie Fabbiano and State Rep. 
Bill Galvin at the State House following the announcement 
of making the book ‘Make Way for Ducklings’ by Robert 
McCloskey as the official children’s book of the Commonwealth. 

For three years, students in Grade Three 
at the Dean S. Luce Elementary School 

in Canton lobbied and worked with State 
Representative William Galvin (D-Canton) 
on passing legislation to make the official 
children’s book of Massachusetts, Make Way 
for Ducklings by Robert McCloskey. 

On Monday, June 23, 2003, many of those 
students were present at the State House to 
be honored for their efforts. “This was a 
great accomplishment,” Galvin said. “You 
were able to learn about the legislative 
process, the need to compromise and lobby, 
and ultimately saw the law’s passage,” he said 
to the students and teachers present. He also 

thanked former acting Governor Jane Swift 
for signing the legislation as one of her last 
acts as governor on January 1, 2003. 

Others who took part in the ceremony 
included Robert McCloskey’s daughter, Sal 
McCloskey, who read a letter expressing her 
father’s appreciation for this honor (he died 
one week later on June 30th at the age of 88), 
and Nancy Schon, the sculptor of Mrs. Mallard 
and Jack, Kack, Lack, Mack, Nack, Ouack, Pack 
and Quack in Boston’s Public Garden. 

Also present 
was former 
State Repre-
sentative Paul 
Karron of 
Springfield 
who had had 
students from 
his district 
who wanted 
to have a 
book by 
Theodor 

Springfield students at the Dr. Seuss 
National Memorial beside a statue of 
Theodor Geisel, the official children’s 
author and illustrator of the Common-
wealth of Massachusetts. 

Geisel, better known as Dr. Seuss, be 
named the official book. Karron reiterated 
how a compromise was reached to have 
Theodor Geisel named as the official chil-
dren’s author and illustrator of the Com-
monwealth of Massachusetts and invited 
them to go see the Dr. Seuss National 
Memorial in Springfield. 
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U.S. to receive such an award from the 

Calendar of Events

Board Meetings 

MBLC Board Meeting 
Thursday, August 7, 2003, 10 am 
MBLC, 648 Beacon St., Boston 

MBLC Board Meeting 
Thursday, Sept. 4, 2003, 10 am 
Leverett Public Library 

MBLC Board Meeting 
Thursday, Oct. 2, 2003, 10 am 
Brookline Public Library 

Conferences 

New England Library Association 
Annual Conference 

Sunday to Tuesday, October 26-28, 2003 
Centrum Centre, Worcester 
Contact: NELA 1-978-282-0787 

Massachusetts Library Trustees 
Association/Massachusetts Friends of 
Libraries Joint Conference 

Saturday, November 1, 2003 
Radisson Inn, Marlboro 
Contact: Connie Clancy at 
conclancy@aol.com 

Massachusetts School Library Media 
Association Annual Conference 

Sunday & Monday, November 2-3, 2003 
Sturbridge Host Hotel, Sturbridge 
For more information contact 
www.mslma.org 

Special Events 

3rd Annual Massachusetts Book Awards 
Sunday, Sept. 14, 2003, 4:30 pm 
Hampshire College, Amherst 

17th Annual David McCord Children’s 
Literature Festival 

Thursday, November 7, 2002, 3 – 9 pm 
D. Justin McCarthy College Center
Framingham State College 100 State St.,

Framingham

Registration: Contact Joan Claflin, 

1-508-529-3367


Nantucket Atheneum 
Awarded $375,000 Grant 

The Nantucket Atheneum has been 
awarded a $375,000 Challenge Grant by 

the National Endowment for the Humani-
ties, one of only two public libraries in the 

NEH this year. 

The Atheneum must raise a total of 
$1,125,000 in matching funds prior to July 31, 
2006, in order to receive the full NEH grant. 
When completed, the Atheneum will have 
established a $1.5 million endowment with the 
annual income used to expand and strengthen 
the humanities activities at the Atheneum. 

MassAnswers: Does Anybody 
Care What Time It Is? 

MassAnswers, 
(www.massanswers.org), 

is an innovative ‘round the 
clock’ virtual reference 

service for Massachusetts residents. Funded 
with a Library Service and Technology Act 
(LSTA) federal grant to the Boston Public 
Library (BPL), the BPL coordinates the 
service in conjunction with the current nine 
regional reference centers in Andover, 
Bridgewater, Falmouth, Fitchburg, New 
Bedford, Quincy, Springfield, Wellesley and 
Worcester. 

MassAnswers uses 24/7 Reference software 
from the Metropolitan Cooperative Library 
System (MCLS) in southern California. 
MCLS licenses the use of their Internet 
chat reference software product to libraries 
around the world. The round-the-clock 
service is staffed by librarians from around 
the world including the reference staffs of 
the Massachusetts reference centers. 

Through MassAnswers librarians can: 
• Communicate with patrons using real
time chat day or night 
• Guide the patron’s browser to the best
resources on the Internet 
• Send files, images, PowerPoint presen-
tations, etc. to the patron’s computer. 
• Use customized, pre-scripted chat
messages and Web pages, to improve 

efficiency. 

• Network with others by transferring
complex requests to a local or remote 
expert. 
• Access reports, transcripts of sessions
with patrons, and a wide variety of usage 
statistics on demand. 

Benefits to patrons include the ability to com-
municate with a reference librarian any time 
over the Internet. They can have Web pages, 
files, etc. sent to their computers to view 

Return Service Requested 
648 Beacon Street, Boston, MA 02215


800-952-7403 (in-state only)

617-267-9400 617-421-9833(fax)


www.mlin.org 

simultaneously while the reference librarian is 
working with them. Patrons can also receive a 
transcript of the session. 

All Massachusetts regional member libraries 
are encouraged to place the MassAnswers 
logo on their home page with a link to the 
service. The BPL recently registered a 
direct URL, (www.massanwers.org), for the 
project that libraries can use for their 
hyperlink. The MassAnswers logo that was 
developed for the project incorporates the 
unique name of the Massachusetts initiative 
with the official 24/7 logo. For details about 
adding the logo to your library’s Web site, 
check with your regional headquarters. For 
questions about the service, e-mail Susan 
Godlewski, BPL Project Manager, at 
sgodlewski@bpl.org. 

Marlene Sue Heroux 
Reference Information Systems Specialist 

WebJunction Launched 

In 2002, The Bill & Melinda Gates Founda-
tion awarded the Online Computer Library 

Center (OCLC) in Dublin, Ohio, a three-
year grant to build a portal for public libraries 
and other organizations that provide open 
access to information. Building on the Bill & 
Melinda Gates Foundation’s five-year-old 
U.S. Library Program, which has provided 
over 40,000 computers with Internet access 
to more than 10,000 libraries across the 
United States and Canada, WebJunction is 
the work of OCLC and four other organiza-
tions: the Colorado State Library, the Benton 
Foundation, Isoph and TechSoup. 

WebJunction is an online community of 
libraries and other agencies sharing knowledge 
and experience to provide the broadest public 
access to information technology. WebJunction 
currently has content in several areas, Policies 
and Practices, Technology Resources or Buy-
ing Guide sections. The Learning Center can 
be used to participate in free online courses, 
and users can connect with other members in 
the Community Center. 

WebJunction is designed to help users collab-
oratively plan for the merging technology 
needs of their organizations. Improvements 
and enhancements to the portal will be diven 
by users who provide feedback about their 
needs. To sign up, go to www.webjunction.org, 
and register to be a user. 
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