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T he Board of Library Commissioners is the agency 
of state government with the statutory authority 

improve library services throughout the Common

trustees on the operation and maintenance of public 
libraries, including construction and renovation. It 
administers state and federal grant programs for libraries 
and promotes cooperation among all types of libraries 
through regional library systems and automated resource 
sharing. It also works to ensure that all residents of the 
Commonwealth, regardless of their geographic location, 
social or economic status, age, level of physical or intel
lectual ability or cultural background, have access to 
essential new electronic information technologies and 
significant electronic databases. 
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338 Municipalities Receive FY2004 State Aid 

On February 5, 2004, the Massachusetts Board of Library Commissioners (MBLC) 
approved the final group of communities for awards in the FY2004 State Aid to Public 

Libraries Program.  This year 338 applicants were certified to receive $7,339,844. Ten com
munities did not apply for FY2004 State Aid to Public Libraries, and three of the 351 munic
ipalities in the Commonwealth do not have public libraries. 

State Aid to Public Libraries requires that each municipal library submit an annual applica
tion that is reviewed by Board staff for compliance with minimum standards of free public 
library service and the Municipal Appropriation Requirement (MAR). The MAR is the 
statutory local maintenance of effort that requires a city or town to appropriate to its library 
an amount equal to or greater than the average of the prior three years’ fiscal appropriations 
plus two and one-half percent. After the MBLC certifies that the libraries are meeting mini
mum standards, a three-part award goes out to each municipality based on three grant dis
bursement formulas. The Library Incentive Grant (LIG) is a straight per capita award, the 
Municipal Equalization Grant (MEG) is calculated using a variation of the state lottery for
mula, and the Nonresident Offset (NRC) is based on the number of nonresident circulation 
transactions reported by libraries. 

In FY2004, 70 applications for MAR waivers were received. Five of the 70 applicants were 
successful in obtaining sufficient additional town funds to meet their MAR.  There were 65 
applications for a wavier of the FY2004 MAR reviewed by the MBLC at their January Board 
Meeting. In approving the large number of waivers at the February 5, 2004 Board Meeting, 
the Commissioners said: (continued on page 6) 

Bertorelli Appointed to National Library Commission


Commissioner 
Edward L. Bertorelli 

has been appointed by 
President George W. 
Bush, and confirmed by 
the U.S. Senate to be a 
member of the United 
States National Commis

sion on Libraries and Information Science. 

“I wish to thank President Bush for his 
nomination and the United States Senate for 
their approval of my selection as a member 
of N.C.L.I.S. The national commission will 
play a vital role in the continued develop
ment of library and information resources 
throughout the United States as we enter a 
new and challenging era of rapidly changing 
information technologies and greater threats 
to our nation’s well being,” Bertorelli said. 

Established in 1970, the U.S. National 
Commission on Libraries and Information 
Science is charged with advising the Presi
dent and Congress on the adequacies and 
deficiencies of current library and informa
tion resources and services, developing over
all plans for meeting national library and 
information needs, and promoting research 
and activities that will extend and improving 
the Nation’s library and information capac
ity. In establishing the National Commis
sion, the Congress affirmed that adequate 
library and information services are essential 
in meeting the information needs of the 
nation—including the special library and 
information needs of rural areas, or econom
ically, socially or culturally deprived persons, 
and of the elderly. By law, five Commission
ers are librarians or information specialists, 
while nine members are drawn from the 
public and are knowledgeable about the 
needs of society for library and information 
services. One of the public members has a 

special competence in the needs of the eld
erly; another in information technology. 

Bertorelli was first appointed to a five-year 
term as a Commissioner of the Massachu
setts Board of Library Commissioners in 
1995 by Governor William Weld, and reap
pointed by to a second five-year term in 
2000 by Governor Paul Cellucci. Prior to 
serving as a Commissioner he was a trustee 
of the Milford Town Library. Bertorelli 
served as vice chairman of the Stacy and 
Memorial School Building Committees, 
and he is an Incorporator of Milford 
Whitinsville Hospital. He is a graduate of 
Assumption College, and has been active in 
the Massachusetts State Republican Party 
where he has served as party Treasurer, 
Interim Chairman, and as a member of 
the State Committee and as an Electoral 
College nominee in 1996 and 2000. 

Gates Foundation Training 
Grant Received 

The Bill & Melinda Gates Foundation has 
approved a Training Program Grant to 

the Massachusetts Board of Library Com
missioners (MBLC) in the amount of 
$70,650. The purpose of this grant is to pro
mote the long-term sustainability of public 
access computing in public libraries and to 
assist the MBLC in meeting the ongoing 
needs of public libraries in training in the 
use of information technology resources. 

In announcing this grant, MBLC director 
Robert Maier said, “We are grateful to the 
Gates Foundation for this additional sup
port that will leverage the value of the com
puters and software they provided to 100 
public libraries last year.” 

(continued on page 8) 



Board Meeting Highlights 
The January 15th board 
meeting of the Massa
chusetts Board of 

Library Commissioners (MBLC) was held 
at the Westborough High School Library 
where Diane Libbey, Media Specialist, wel
comed the Board and guests. Commis
sioner John Arnold also welcomed the 
attendees and stated that when he had 
attended Westborough High School he was 
the President of the Library Club. 

Chairman Joseph Hopkins briefly men
tioned two meetings in December with 
Lieutenant Governor Kerry Healey, one at 
the State House, with the Commissioners 
and MBLC Director Robert Maier and 
MBLC Head of Public Library Advisory & 
Government Liaison Maureen Killoran, and 
another at the Watertown Free Public 
Library, where Lt. Gov. Healey presented 
the library with its FY2004 Library Con
struction Grant funding. 

Director Maier introduced James Lonergan 
as the new MBLC State Aid Specialist. In 
his report he said that it was anticipated that 
in Governor Mitt Romney’s House 1 Bud
get, the reduction to the Board’s FY2005 
budget would be about $340,000 from the 
Library Technology & Resource Sharing 
account, with the Board’s other line items 
level-funded. This means, he said, that we 
will “focus our efforts on ‘Restore the 
Core.’” He also mentioned that the Spring
field Museums Association and the City of 
Springfield were still engaged in issues sur
rounding the transfer of the central library 
building to the city. Finally, he said the 
extreme winter cold had caused water dam
age to the Robbins Library in Arlington and 
the newly-reopened Canton Public Library. 

Patience Jackson, MBLC Library Building 
Consultant, then brought before the Board a 
proposal to award 21 Provisional Library Con
struction Grant Awards totaling $38,249,194 
to the following communities: Amesbury, 
Barnstable, Boxborough, Braintree, Charlton, 
Douglas, Framingham, Georgetown, Great 
Barrington, Harvard, Mattapoisett, Middleton, 
Montague, Needham, New Salem, North 
Brookfield, Northampton, Northborough, 
Oak Bluffs, Revere and Seekonk. In order to 
allow each municipality the maximum flexi
bility of time to confirm their local funding, 
the Board voted to extend “the date by which 
projects must accept their awards to May 15, 2005.” 
Commissioner Edward Bertorelli compli
mented the MBLC staff and Commissioner 
Deborah Bornheimer for all their work on 
these projects. He also thanked Lt. Governor 
Kerry Healey for her assistance in helping to 
release these funds. 

Dianne Carty, MBLC Head of State Aid 
and Data Coordination, brought before the 
Board two items for their approval: the 
seven Policies for the FY2005 State Aid to 
Public Libraries Program, and an additional 
12 municipalities meeting the minimum 
standards of free public library service for 
their FY2004 State Aid awards. Both items 
were approved. 

Carty then reviewed with the Commission-

municipalities that had applied for a waiver 
of the Municipal Appropriate Requirement 
for FY2004. She said that there were two 
groups, those who submitted petitions 
within five percent threshold of being dis
proportionate, and those outside the 5 per
cent threshold. Those outside the threshold 
appeared before the Board to present their 
need for the waiver. Those appearing before 
the Board were Janet Meagher, Director of 
the Abington Public Library; Nancy 
Galkowski, Interim Arlington Town Man
ager; Bernard Margolis, President of the 
Boston Public Library; Dan Mylott, Mayor 
of Fitchburg; Felicia Ot, Director of the 
Franklin Public Library; Carol Mahoney, 
Director of the Cary Memorial Library in 
Lexington; Nadine Mitchell, Acting Chief 
Librarian of the Lynn Public Library; 
Theresa Coish, Director of the New Bed
ford Free Public Library; Kevin Blanchette, 
Town of Newbury Finance Chair; Christine 
McLaughlin, Director of the Whitinsville 
Social Library in Northbridge; Robert Rice, 
Director of the Revere Public Library; Joan 
Markert, Chairperson of the Board of 
Trustees of the Wales Public Library, and 
Joanne Lamothe, Director of the Tufts 
Library in Weymouth. 

Commissioner Hopkins thanked each one 
who spoke, as well as those who had only to 
submit their petitions in writing, for their 
testimony and said that “the Commission
ers would give all of these petitions their 
thoughtful consideration” prior to voting on 
the waivers at their February meeting. 

Each of the administrators from the 
Regional Library Systems then presented 
their FY2005 Plans of Service and Budgets. 
Their being no discussion, the Board then 
approved the plan, program and budget for 
the Southeastern Massachusetts Regional 
Library System for $2,156,187; for the Cen
tral Massachusetts Regional Library System 
for $1,372,544; for the Northeast Massa
chusetts Regional Library System for 
$1,506,313; for the Boston Massachusetts 
Regional Library System for $781,597; for 
the Western Massachusetts Regional Library 
System for $1,381,063, and for the Metro-
west Massachusetts Regional Library Sys
tem for $1,266,697. 

The February 4th board 
meeting of the Massa
chusetts Board of Library 

Commissioners was held at the Board’s 
headquarters in Boston, where Commis
sioner Joseph Hopkins, Chairman, 
welcomed those in attendance. In his brief 
report, he congratulated Commissioner 
Edward Bertorelli on his appointment and 
confirmation to the United States National 
Commission on Libraries and Information 
Science. (See story on page 1.) 

Director Robert Maier announced that 
Northeastern University, under the direc
tion of Dr. David A. Rochefort, Distin
guished Professor of Public Policy, will be 
conducting a study of public library service 
in Massachusetts. (See story on page 3.) He 
also stated that the Board was awaiting final 
word on its FY2004 Library Services & 
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library, students, staff and faculty can readily Spotlight on LSTA 

Serving People with 
Disabilities 

The Northeastern University Libraries 
designed a project to serve people with 

disabilities, in support of its mission “to pro
vide access to information in support of the 
educational learning and research processes.” 

“The library purchased new adaptive mate
rials and equipment, developed public rela
tions strategies to attract people with dis
abilities to the library and provided exten
sive staff training in the use of the new 
resources,” said Debra Mandel, Head of the 
Media Center for the Northeastern Uni
versity Libraries. “With LSTA funding we 
made progress on our goal to enhance 
library services for all users.” 

Northeastern University student Ginny Alverson 
with Debra Mandel, and her dog Watkins, in the 
newly opened area in the Snell Library for People 
with Disabilities. 

To support independent learning and 
research, NU Libraries purchased com
puter workstations, scanners, and software: 
Kurzweil 1000 that converts text and 
scanned documents into speech for users 
who are blind or visually impaired; 
Kurzweil 3000 that converts text and 
scanned documents into speech for users 
with learning disabilities and Dragon Natu
rallySpeaking Preferred, which uses voice 
command technology to type documents 
for students with a range of disabilities 
and/or who choose not to use a keyboard. 
Funds also paid for a new color closed-cir-
cuit magnification system for low vision 
users and closed captioning of videotapes 
from the Media Center’s collection, for 
students who are deaf. 

Ginny Alverson, a blind undergraduate stu
dent, who served on the Assistive Technol
ogy Committee said, “First let me thank you 
for giving me the opportunity to serve. It 
was a tremendous learning experience. It has 
also provided a chance to demonstrate soft
ware that blind and visually handicapped can 
use on a daily basis, as well as show others in 
the library system a sense of what was 
needed by people with disabilities.” 

“This has been an outstanding project,” 
says Beth Wade, MBLC Grants Manager. 
“By involving a cross section of staff and 
students in developing and shaping the pro
gram, the staff now better understand the 
needs of students that they weren’t meet
ing.” By setting up two separate spaces on 
the main floor of the Snell Library and 
additional access at the Burlington campus 

know what services the library can offer. 
“In addition,” says Mandel, “we have 
endeavored through staff trainings, open 
houses, brochures, newsletter articles and a 
large presence on the library Web site to 
inform our large university community 
about our resources for people with disabil
ities.” Further information is available at 
www.lib.neu.edu. 

State Aid Q&A 

Q How do changes in population estimates 
affect State Aid to Public Libraries mini

mum requirements? 

A Three of the minimum standards 
requirements for State Aid to Public 

Libraries are population-based: hours of serv
ice, materials expenditures and director’s level 
of education and professional experience. 

If a municipality is in a new population 
group based on the 2002 population esti
mates, it must meet the minimum require
ments for the larger population group. For 
example, a public library in a town whose 
population has increased from 9,798 in 
2000 to 10,012 in 2002 would see their 
minimum requirements change as follows: 
• The minimum hours open per week 

(summer schedule excepted) would 
increase from 25 with no minimum 
number of days to 40 over five days. 

• The materials expenditure requirement 
would decrease from 19 to 16 percent of 
the library’s total budget. 

• The education and experience levels for the 
library director would increase from college 
graduation with courses in basic library 
techniques to college graduation with a 
degree from an approved library school, 
experience in library work including super
visory experience, and a certificate of pro
fessional librarianship issued by the Massa
chusetts Board of Library Commissioners. 

Incumbent library directors are exempt 
from the increased requirements; however, 
they are expected to complete work on any 
prior educational/professional requirements 
within previously established time limits. 

Municipalities are eligible for a grace period 
of up to three years for increased popula-
tion-based minimum standards of hours 
open and materials expenditure. To be eligi
ble for the grace period, the library must: 
• be meeting the prior lower standards;
• be in compliance with or receive a waiver 

of the FY2005 Municipal Appropriation 
Requirement; 

• meet the other minimum standards 
required to receive State Aid to Public 
Libraries: be open to all Massachusetts 
residents, make no charge for normal 
library service, lend materials to other 
Massachusetts libraries and extend privi
leges to the holders of cards issued by 
other Massachusetts libraries. 

For further information on minimum stan
dards, please visit www.mlin.org/mblc/sadac/ 
state_aid_index.shtml. 

James Lonergan 
State Aid Specialist 

Editor’s Note 

In the FY2003 Annual Report of the Massa
chusetts Board of Library Commissioners that 
was an insert in the January/February issue 
of MBLC Notes, the Metrowest Region 
report was inadvertently omitted from the 
section on “Regional Library Systems & 
Library of Last Recourse” on page 2. We 
sincerely apologize for this error and print 
it here in its entirety. 

MBLC Annual Report for FY2003 
Metrowest Region 

In FY2003 the Metrowest Massachusetts 
Regional Library System (MMRLS) 

experienced a 23.8 percent cut in funding. 
Two positions (1.6 FTEs) were left unfilled, 
databases were not renewed and all budget 
items were evaluated. MMRLS ended 
FY2003 with 365 members, an increase of 
six percent over FY2002. 

Yet even with cutbacks, an estimated 
1,691,250 items were sent through delivery, 
an 18 percent increase over FY2002, and 
another 8,791 items mailed to member 
libraries not served by delivery. 

The Massachusetts Board of Library 
Commissioners and the Regions provided 
InfoTrac and Newsbank to all members. Five 
InfoTrac databases were cancelled in January 
due to budget cuts. MMRLS subscribed to 
FirstSearch, Student Resource Center and 
World Book Online. The Boston Public 
Library provided netLibrary. There were 
2,208,134 database searches for FY2003, a 
26.5 percent increase over FY2002.

MMRLS staff presented 96 programs with 
an additional 41 programs presented by 
outside consultants with a total attendance 
of 1,278. Staff also provided more than 309 
hours of technical assistance and consulting 
to members. The MMRLS Web site was a 
useful tool for communication with 
362,050 hits for FY2003. Continuing 
education schedules, class registration 
forms, job opportunities and surveys are all 
made available online. In FY2003 selected 
workshop materials and online tutorials 
were also added to the Web site.  

Services that benefit library patrons included 
reference and Interlibrary Loan support 
through contracted services with the Welles
ley Free Library; 72,475 net lends (a 24.5% 
increase from FY2002); the Union List of 
periodicals with 1,665 searches, and ongoing 
development of MassCat. Forty-three 
MMRLS members added 120,271 holdings 
to the MassCat union catalog in FY2003. 

Six MMRLS libraries (Cary Memorial 
Library in Lexington, Concord Free Public 
Library, Goodnow Library in Sudbury, Morse 
Institute Library in Natick, Newton Free 
Library and Watertown Free Public Library) 
began a 24/7 Cooperative Reference Service 
pilot project. During the first four months, 
383 questions were answered by the 
Metrowest Cooperative Reference Librarians. 
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HAPPENINGS 

Thayer Memorial Library 

Thayer Memorial Library in Lancaster 
was the receipt of a $20,000 bequest 

from the Estate of George K. Progin. 

credited with developing the first three-
dimensional plastic pink flamingo found on 
residential lawns throughout the United 

2001 and left the residue of his Estate to 
charities that benefit and serve children. 

the Thayer Memorial Library are very grate
ful for this generous gift,” said Joseph Mulé, 

dynamic programs and will acquire several 
new museum passes that will run through 
June of 2005. In addition, a portion of the 
award will go towards the purchase of a new 
Children’s room 
computer and a col
lection of children’s 
educational software,” 
continued Mulé. 

It was a love fest at the dedication of the Rowley 

In welcoming the large crowd that was in atten
dance, Maura Mastrogiovanni, Chair of the Rowley 

libraries are not dying…that they are an active part 
of the community; a safe and welcoming place for 
all. The history of this new library goes back to a 
woman who lived across the street, 
Cheney, who in 1947 gave this land to Rowley to be ‘used for a public library 
and library garden,’” she said. “I especially want to welcome the more than 
40 relatives of Miss Cheney who are here today to celebrate with us, and to 
meet one another for a 
family reunion on this 
occasion,” she continued. 

Others who had the oppor
tunity to speak and thank 
those who had worked so 

hard in making this library project a reality were: State Senator (R) 

Commissioner , Chair of the Rowley Board of Select
men , Rowley Public Library Director , Building 
Committee Chair John Johnson
Library . 

we and they – will be better off for coming through our doors.” 

the building, and I love that the whole community has turned out.” 

T program at the 

Under the direction of Dominique Altamari
ization, 

, North 

adapted materials from the Massachusetts 
Library Association’s toolkit 
and sent valentines to key members of the 

Councilors, about what they loved about the 

positive response in the preservation of state 
funding for libraries and library related 

“In our Mail a 
Message campaign, we wanted to include all of those who 
use the library—because even the smallest patron can make 
a difference.” 

Library dedication. 

The interior reading and study area of the Rowley 

Thayer Memorial Library 

LIBRARY 

Receives $20,000 

Progin was a founding partner of Union 
Products of Leominster; the company 

States. Mr. Progin died at the age of 93 in 

“The Library Board of Trustees and staff of 

director. “The staff has put together some 

A Valentine’s Day Present for All 

Public Library on Saturday, February 14, 2004 
that actually began many years earlier. 

Public Library Trustees, said “We are proof that 

Ruth Lambert 

Bruce Tarr 
Gloucester, State Representative Harriett Stanley (D) West Newbury, MBLC 

Deborah Hill Bornheimer
Atillio Paglia Julie Bernier

, and President of the Friends of the Rowley 
Tim Young

In his remarks, Sen. Tarr said, “There is nothing more virtuous that a community can do 
than build a library.  Literacy is at the heart of our democracy. Whoever comes in – both 

And in continuing the love fest, Rep. Stanley said, “We are all here to celebrate! I love 

Watertown Kids Love Their Library 
he Junior Friends of the Watertown Free Public Library recently hosted a 
Valentine’s Day, Mail a Message: Library Letters for Legislators 

North Branch of the Watertown Free Public Library. 

, Head of the Junior Friends organ
Roberta Altamari, Parent Helper to the 

Junior Friends, and Lindsay Patterson
Branch Youth Services Librarian, the group 

(www.masslib.org) 

State Legislature, as well as Watertown Town 

library. 

“We hope their messages will generate a 

services,” said Mr. Altamari.  

The Massachusetts Senate presented an Official Citation to the Town of 
Rowley at the dedication of its new library.  Receiving it are from left to right, 
Julie Bernier, Rowley Public Library Director; State. Rep. Harriett Stanley; 
State Sen. Bruce Tarr; MBLC Commissioner Deborah Hill Bornheimer, 
and Rowley Public Library Trustee Chair Maura Mastrogiovanni. 

The new Rowley Public Library viewed from the side with its pergola and children’s garden. 

Part of the large crowd gathered for the Rowley Public 

Public Library features lots of natural daylight. 

Junior Friends of the Watertown Public Library 
making Valentine’s Day cards for their elected officials. 
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Internet Survey Highlights Library Computer Use


In November 2003 a survey was mailed to 
all of the 370 independent public libraries 

in Massachusetts to gather information 
about public Internet access. The last sur
vey to collect this information was distrib
uted in June 2000. While the 2000 survey 
asked library directors about computers 
available to the public and public comput
ers with Internet access, the 2003 survey 
included more specific questions about fil
tering and compliance with the Children’s 
Internet Protection Act (CIPA) and the 
Neighborhood Children’s Internet Protec
tion Act (NCIPA). 

A total of 239 surveys (65%) were com
pleted and returned. Of those, two libraries 
reported no publicly available computers 
with Internet access in their library. 

Throughout the report, the results from the 
2003 survey are compared with the results 
of the 2000 Massachusetts survey and the 
2000 national study conducted by The 
Library Research Center of the Graduate 
School of Library and Information Science 
at the University of Illinois for the Ameri
can Library Association, (Survey of Internet 
Access Management in Public Libraries. The 
Library Research Center, Graduate School 
of Library and Information Science, Uni
versity of Illinois: June 2000). 

Responses to the survey revealed the fol
lowing about Massachusetts public libraries: 

21% 	 use filters on their public access 
computers - up from 16% in 2000. 

71% 	 of those using filters, filter on com
puters in the children’s area only 
up from 62% in 2000. 

91% 	 have acceptable use policies - up 
from 86% in 2000. 

27% 	 require parental permission for chil
dren to use a library computer to 
access the Internet - up slightly from 
25% in 2000. 

68% 	 have staff monitor public use of the 
Internet - up dramatically from 39% 
in 2000. 

86.5% stated that they do not have formal 
procedures in place to handle user 
complaints about Internet access. 

93%	 reported that they did not receive 
any formal written complaints about 
the Internet content in their libraries 
over the last 12 months. 

43%	 report compliance with NCIPA and 
CIPA. 

The complete 2003 Internet Access Report 
is available on the Web site of the Massa
chusetts Board of Library Commissioners 
at: www.mlin.org/mblc/sadac/internet_access_ 
report.shtml. 

Preservation Inquirer 

Q What communication is there between 
cultural resources and emergency 

management to increase the visibility of 
cultural resources in the event of a disaster? 

A In 1996 the Massachusetts Emergency 
Management Agency (MEMA) estab

lished the Cultural Resources Disaster 
Planning and Mitigation Task Force that 
included representatives from a number of 
state, federal and non-profit agencies. 
Among them were the Massachusetts Board 
of Library Commissioners, Massachusetts 
Archives, Department of Environmental 
Management, MEMA, Federal Emergency 
Management Agency (FEMA), National 
Park Service, Northeast Document Conser
vation Center (NEDCC), Museum of Fine 
Arts (MFA), Massachusetts Historical 
Commission, and Massachusetts Cultural 
Council. 

While the Task Force broke new ground, it 
was difficult to sustain and it effectively dis
banded in late 1999. However, in 2002 
members of the Task Force were contacted 
by Heritage Preservation in Washington, 
DC about the possibility of hosting a forum 
in Boston to build upon the Task Force’s 
accomplishments. This resulted in 
“Alliance for Response,” a one-day forum 
focusing on developing collaboration and 
cooperation between the emergency man
agement and cultural resources communi
ties, that was held at the Museum of Fine 
Arts in Boston on November 17, 2003. 

The morning program featured a keynote 
speaker from the Isabella Stewart Gardner 
Museum and two panel discussions 
addressing the cultural resources located in 
the greater Boston area, emergency man
agement services available, disasters that 
have occurred, and finally responses to 
those disasters by some affected institutions. 
The afternoon had four breakout groups 
that discussed various ways in which the 
two major groups, cultural resources and 
emergency management agencies, could 
assist each other, cooperate, collaborate, and 
what each group had to offer to the other. 
Most importantly, representatives from 
these groups were able to meet each other 
and begin a dialogue that will hopefully 
continue in the future. 

In Massachusetts, the Cultural Resources 
Disaster Planning and Mitigation Task 
Force and, most recently, the Alliance for 
Response have emphasized the need to 
include cultural resources and the protec
tion of our cultural heritage in emergency 
management planning, preparedness, 
response, mitigation and recovery.  Hope
fully, these meetings in Boston and else
where in the Commonwealth will make the 
protection of cultural resources and our 
cultural heritage an important component 
of emergency management. 

Gregor Trinkaus-Randall 
Preservation Specialist 

Libraries Receive CDs in 
Nationwide Settlement 

Massachusetts Attorney General Tom 
Reilly, along with Attorneys General 

in 43 states, three US territories, and attor
neys for consumers, recently settled a large 
antitrust case relating to the pricing of 
music Compact Discs (CDs). This nation
wide settlement includes a direct cash 
distribution of more than $44 million to 
consumers, as well as a cy pres distribution 
of over $75 million in CDs nationwide. 

In announcing this settlement, Reilly said 
that the music CDs allocated to Massachu
setts – totaling approximately 124,000 CDs 
– will be distributed, on a pro rata basis, to 
public libraries within the Commonwealth. 
The CDs that will be distributed cover 11 
different music genres, including Rock, 
Country, Blues, Jazz, Roots, Classical, 
Latin, Soundtrack, Children, and Christmas 
among others. Altogether, there are more 
than 1,900 different music titles. 

Each participating library will receive a dis
tribution of CD titles from each music 
genre, and be based on the relative popula
tion that the library serves – therefore 
libraries serving larger populations will 
receive more CDs than libraries serving 
smaller populations. The distribution will 
be conducted by a private contractor hired 
by the court in units of 25 CDs. 

Libraries with questions about the distribu
tion can contact Marlene Heroux, MBLC 
Reference Information Systems Specialist at 
marlene.heroux@state.ma.us. 

ARIS Q&A 

Q When completing the FY2005 Annual 
Report Information Survey (ARIS), what 

age ranges should I use for children and young 
adults? 

A For purposes of completing the ARIS 
survey, children are defined as 14 and 

under, and young adults as 12 to 18. These 
overlapping age definitions incorporate age 
ranges from several organizations. 

The Massachusetts Library Association’s 
Standards for Public Library Service to Children 
in Massachusetts (1995) defines children as 
“from infancy through at least age 12;” the 
American Library Association’s (ALA) 
Output Measures for Public Library Service to 
Children: A Manual of Standardized Procedures 
(1992) and the National Center for Educa
tion Statistics define children as “people who 
are 14 years of age and under.”  ALA’s Output 
Measures and More: Planning and Evaluating 
Public Library Services for Young Adults (1995) 
states that, “adolescence is a social construc
tion, variously defined over time and differ
ent circumstances” and defines young adults 
as “between the ages of 12 and 18.” 

The important thing to remember when 
counting a person who is 12-14 years old is 
to count him or her only once as either a 
child or young adult. 

James Lonergan 
State Aid Specialist 
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inserting the slip into the item, the BoardQuincy, Randolph, Royalston, Salem, Salis
Board Highlights (continued from page 2) 

Technology Act Grant Award, however he 
believed it would contain about a $150,000 
increase. 

In addition, President George W. Bush in 
his FY2005 Budget has also asked for an 11 
percent increase for library funding. Finally, 
Maier announced that work was proceeding 
on the redesign of the Board’s Web site, and 
that within a couple of weeks a prototype 
would be available to look at the site hierar
chy and navigation. 

Maureen Killoran, MBLC Head of Public 
Library Advisory & Government Liaison, in 
her Legislative Report reviewed House 1 
submitted by Governor Mitt Romney that 
level funded five of the Board’s line items. 
Although this budget is a good starting point, 
she pointed out that it did not contain the 
Board’s 9506 line item for Library Technol
ogy and Resource Sharing. She said that the 
Board would now be working with the 
House and Senate to help restore funding to 
this line item, and announced that Director 
Maier, as well as others, would be testifying 
before the Joint House and Senate Ways and 
Means Committee on Friday, February 6, 
2004. She gave an update on Ways & Means 
Day, sponsored by the Massachusetts Library 
Association, and their upcoming “Survivor” 
workshops being held throughout the 
Commonwealth. In addition she announced 
a Trustee Symposium was being held in 
March, and the first advocacy workshop for 
trustees, sponsored by the Massachusetts 
Library Trustee Association would take place 
on May 1st in Worcester. 

Dianne Carty, MBLC Head of State Aid & 
Data Coordination, presented the final two 
municipalities that had met the minimum 
standards for free public library service, and 
the Board approved awarding a FY2004 
Library Incentive Grant, Municipal Equal
ization Grant and Nonresident Circulation 
offset in the amount of $7,231.23 for these 
communities. 

She then brought before the Board 65 
municipalities that had requested a waiver of 
the FY2004 Municipal Appropriation 
Requirement (MAR) at the January 2004 
Board Meeting. At the Commissioners 
request, she reviewed the consequences of a 
“Denial of Certification” of the State Aid 
Public Library program. “The FY2004 State 
Aid to Public Libraries grant round has taken 
place in an atmosphere of extreme fiscal diffi
culty,” Carty said. “Despite these fiscal con
straints, 273 municipalities have met the 
MAR, and another 53 have funded their 
libraries to within five percent of the reduc
tion in their adjusted municipal budgets.” For 
52 of these municipalities the Board approved 
“a waiver of the FY2004 MAR and certifies 
that the communities…have met minimum 
standards of free public library service.” 

The 53 communities were Athol, Attleboro, 
Auburn, Barnstable, Bellingham, Berkley, 
Beverly, Braintree, Bridgewater, Chelsea, 
Duxbury, Easthampton, Everett, Fall River, 
Foxborough, Framingham, Freetown, 
Gardner, Greenfield, Hatfield, Haverhill, 
Holbrook, Holliston, Lenox, Longmeadow, 
Lowell, Marlborough, Melrose, Milford, 
Montague, North Andover, Northampton, 

bury, Saugus, Somerville, South Hadley, 
Southbridge, Springfield, Stoughton, 
Townsend, Uxbridge, Wakefield, Walpole, 
West Springfield, Westport, Winthrop, 
Worcester and Wrentham. 

Following that vote, Carty presented the 12 
communities who made significant dispro
portionate cuts in library funding. She said, 
“Under statute and FY2004 budget lan
guage, the Board is authorized to grant 
waivers of the MAR for one year ‘upon 
demonstration of fiscal hardship.’ In grant
ing waivers to this group of 12 communi
ties, it is being recommended that the 
Board grant these communities ‘waivers 
with reservation’.” After considerable dis
cussion, the Commissioners approved “a 
waiver with reservation of the FY2004 MAR 
and certifies that the communities … have 
met minimum standards of free public 
library service.” The 12 communities were 
Abington, Arlington, Boston, Fitchburg, 
Lexington, Lynn, New Bedford, Newbury, 
Northbridge, Revere, Wales and Weymouth. 

Carty then reviewed the waiver petition for 
the Town of Franklin, which due to a threat 
to close in the spring of 2003 reduced its 
hours in March 2003 to 36 per week. This 
was done prior to the Board’s approval of the 
Accommodation Policy in April 2004. 
Although the Franklin library is now open 
sufficient hours to meet the accommodated 
minimum standard, it was out of compliance 
for three months. With the assurance that 
this was a one time occurrence, the Board 
granted a waiver and “certifies that Franklin 
has met minimum standards of free public 
library service with accommodation.” 

In November 2003 a survey was mailed to all 
public libraries in Massachusetts to gather 
information about public internet access. 
“The last survey to collect this information 
was distributed in 2000,” said Carty, who 
reported on the results of the survey. In 
summary she said, 21 versus 16 percent now 
use filters on their public access computers, 
with 71 percent of those using filters in the 
children’s area only, and 91 percent have 
acceptable use policies – up from 86 percent 
in 2000. (See story on page ) 

A discussion also took place in regard to the 
timing of a “new Application Round under 
the Massachusetts Public Library Construc
tion Program.” Director Maier stated that 
although no decisions had been made, he 
wanted to keep the Commissioners abreast 
of the potential to conduct an application 
round within the next 18 months. 

There was only one Standing Committee 
report given by Commissioner Dr. Em 
Claire Knowles in which she announced 
that the Public Education Campaign to 
Educate ILL Borrowers, “This Item Trav
eled Miles to Reach You” book slips had 
been delivered to the Regional Library Sys
tems. “As you may remember,” she said, “it 
was the goal of this Public Education Cam
paign to put a little information about the 
value of Inter Library Loan and delivery 
into the hands of library users. With each 
book, DVD or video, a specially-designed 
ILL slip that lists a place for the patron’s 
name, telephone number and date called is 
now available to all libraries using ILL. By 

hopes to help patrons understand that this 
service is performed by librarians across the 
state and supported by tax dollars.” 

State Aid continued from page 1 
“The FY2004 State Aid to Public 
Libraries grant round has taken place in 
an atmosphere of extreme fiscal difficulty. 
Despite these fiscal constraints 273 
municipalities have met the Municipal 
Appropriation Requirement (MAR). 
Another 53 municipalities have funded 
their libraries to within five percent of the 
percent of reduction in their adjusted 
municipal budgets. However, 12 munici
palities made significant disproportionate 
cuts in library funding. 

“Each of the 12 municipalities presented 
documentation and testimony demon
strating: 

1. the impact of significant reductions
in all categories of local aid in 
FY2003 and FY2004 

2. the efforts of libraries and munici-
palities to sustain state standards for 
hours of service and materials 
expenditure 

3. extenuating fiscal circumstances and
efforts to secure appropriate funding 

“Under statute and FY2004 budget lan
guage, the Board is authorized to grant 
waivers of the MAR for one year upon 
demonstration of fiscal hardship. In 
granting waivers to this group of 12 com
munities, the Board has granted waivers 
with reservation. The Board will consider 
this waiver with reservation along with 
all other factors (state aid as a percent of 
revenues, per capita personal income, 
EQV and debt service percent of total 
expenditures) in determining whether 
waivers should be granted to these 
municipalities in FY2005. 

“The Board considers a waiver with 
reservation to indicate that a significant 
gap exists between library funding and 
funding of other departments. This gap 
signals the beginning of erosion of library 
services for residents of the community. 
It is imperative that city and town offi
cials work with their libraries to reduce 
or eliminate these disproportionate cuts 
in FY2005.” 

Also, at their regularly scheduled meeting 
in January, the MBLC approved policies for 
the FY2005 State Aid to Public Libraries 
Program. Copies of these policies have been 
distributed to public library directors and 
are available on the Web site of the MBLC 
at www.mlin.lib.ma.us/mblc/sadac/state_aid_ 
index.shtml. FY2005 State Aid to Public 
Libraries application packets will be mailed 
to every public library in August 2004. 
Completed forms will be due in the MBLC 
offices on October 22, 2004. 

Questions about State Aid to Public 
Libraries should be directed to Dianne 
Carty, Head, State Aid & Data Coordina
tion, or James Lonergan, State Aid Specialist, 
at the MBLC. 
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Statewide Summer Reading Promotion Planned 

The Massachu
setts Board of 

Library Commis
sioners (MBLC) is 
excited to be a 
partner with the 
Regional Library 
Systems to help 
promote the 2004 
summer reading 
program, Explore 
other worlds @ your 
library®. 

“Instead of coming up with a new program 
to promote libraries and library services, the 
MBLC Public Relations Committee 
decided to invest some of its Library 

Services and Technology Act (LSTA) 
federal grant money in promoting this very 
successful program,” said David Gray, 
MBLC Director of Communications and 
Public Information. 

During the past several months, a Summer 
Reading Promotional Committee, comprised 
of Susan Babb, Youth Services Consultant of 
the Northeast Massachusetts Regional Library 
System; Connie Dudgeon, Administrative 
Assistant of the Boston Regional Library Sys
tem; David Gray; Mary Ann Tourjee, Youth 
Services Consultant of the Central Massachu
setts Regional Library System, and Cate 
Zannino, Media Relations Manager of the 
Boston Public Library, has been meeting to 
strategize an advertising plan. 

InfoTrac Statewide Database Survey Results


As part of our statewide database licens
ing, the MBLC periodically evaluates 

the products and services that we license. A 
web survey on the use and value of the Gale 
InfoTrac statewide database was conducted 
between Jan. 5-Jan. 24th. The survey is an 
integral piece of the statewide database 
licensing process, informing the MBLC 
how the databases are meeting the needs of 
multitype libraries and their patrons. A 
total of 328 surveys were received from the 
following types of library staff members: 92 
(27.7%) academic, 9 (27.4%) K-12, 127 
(38.7%) public and 20 (6.1%) special. 

Overall, patron satisfaction perceived by the 
respondents was reported at 97.9 % “very 
satisfied” and “satisfied” (combined). 99.4% 
responded that they would like to continue 
having in-library, campus wide and remote 
access to the InfoTrac databases through the 
statewide license. These statistics are backed 
up by remarks in the comments section of 
the survey, peppered with words such as 
“terrific,” “invaluable,” and “essential.” 

The following six database files were ranked 
as “Very Important” (in priority order): 
Expanded Academic ASAP, General Reference 
Center Gold, Biography Resource Center, Health 
Reference Center Academic, Contemporary Liter
ary Criticism Select, and General BusinessFile. 
The only exceptions to these six were the 
rankings within a particular type of library 
the respondent represented, with the K-12 
staff ranking General BusinessFile in 10th 

place and InfoTrac Students taking 6th place, 
the highest ranking for any of the K-12 ori
ented databases, while special library 
respondents listed General BusinessFile in 
sixth place. While there was slight variation 
in order for the remaining five databases 
(Professional Collection, Business and Company 
Profiles, Infotrac Students, Junior and Kids, Info 
Trac Kids ranked last overall (30.5% ranked 
it as “not important”). 

The most missed database of those having 
been cut from the statewide license is Con
temporary Authors (46.6%). However, while 
few of these databases are licensed by 
respondents on their own after the state 
cuts were implemented, only 1.7% of 
respondents indicated that they had picked 

up a local license to this title, This statistic 
perhaps reveals that a large portion of those 
answering the survey perhaps do under
stand that the complete content of Contem
porary Authors is included in Biography 
Resource Center, but prefer to search it as a 
separate entity.  Another 5.6% licensed Busi
ness & Company Resource Center, despite the 
extent of overlap between General Business-
File ASAP and Business & Company Resource 
Center. 

Many respondents indicated that they have 
attended training in the use of the InfoTrac 
databases, with 40.5% having attended hands-
on training conducted by their regional 
library system. Over a quarter of the respon
dents, 26.2% would be interested in signing 
up for a free email training tutorial. 

The majority of respondents publicize 
access to the databases for their patrons via 
their library web sites (71.9%), as well as 
through database training offered by the 
library (47.5%) and other training that the 
library provides (58.3%). 

Almost all respondents chose to add addi
tional comments to their surveys. Here is a 
sampling: 

“A selling feature of our library.”  “Students 
use it constantly.” “The patrons really like 
the fulltext and email capability.” “I think 
educating the public about this service is 
really important.” “College students who 
return to our high school to sub report that 
the training on using InfoTrac that they had 
while in high school was invaluable when 
they got to college.” Most of our [college] 
students are from the Massachusetts area, 
so they are impressed when they find out 
that they can access these databases beyond 
their school years.” “Great product, great 
interface, high rate of return, excellent ease 
of use, and LOTS of patron satisfaction 
(and amazement!).” 

Complete survey results will be posted to 
the regional listservs. 

Marlene Sue Heroux,

Reference Information Systems Specialist


“We are hoping to advertise the summer 
reading program in theaters across the 
Commonwealth during the month of June, 
have a Web site for parents and kids, as well 
as have some kickoff events across the state 
in mid-June,” said Gray. 

Trustee Forum 

As I enter the second quarter of my first 
year as president of the Massachusetts 

Library Trustees Association (MLTA), I 
become more and more amazed at the 
workings of trustees across the state. Three 
things especially stand out in my mind. 

First, is the fact that there are approximately 
2,500 of us and we have the potential to be 
a force to reckon with! Our strength lies in 
the fact that many of us know our legisla
tors personally and often have the opportu
nity to speak with them on a personal level. 
To no surprise my State Representative’s 
mother actually worked at the Fall River 
Public Library and my Senator told me she 
met her then future husband in the library’s 
reference room. These are close ties. Ties 
that we need to use as tools to make our 
voices heard. 

We must, however, cultivate these relation
ships. Trustees need to let their legislators, 
often their friends, know exactly what the 
needs of their libraries are. Legislators are 
too busy to be at the library as frequently as 
we are and trustees need to be their eyes 
and ears. They want to hear from us. We 
need to talk to them, and they’ll listen. 

Secondly, it further amazes me to know 
how well the various arms of the library 
community work together with trustees. 
While various groups such as the MLTA, 
Massachusetts Board of Library Commis
sioners, Massachusetts Friends of Libraries, 
and the Regional Library Systems all have 
distinct separate functions it is refreshing to 
see how well we all work together. This is 
the second most important factor in getting 
the needs of our libraries met. We are very 
fortunate in the library community to have 
this wonderful sense of cooperation. It cer
tainly makes my job easier and can only be 
good for the groups involved. 

Third, and lastly, I think of the wonderful 
acquaintances and friendships the MLTA 
has afforded me. And what is it that binds 
us together? It is our love of libraries that 
does it. People from every walk of life 
bound together by the power of libraries. 
What a great feeling. We must, however, 
continue these relationships to keep our 
libraries the awesome institutions they are. 
It’s our job and we can do it. 

Irving H. Zangwill, President 
Massachusetts Library Trustees Association 

Fast Facts 
Patrons @ Your Library™ 

On average, each resident of Massachusetts 
visited a public library 5.89 times during 
FY2003 or almost once every two months. 
That’s a total of 26,951,242 visits, for an 
increase of 4.5% from FY2002. 
Source: 2003 Summary Tables and Graphs Report 
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Calendar of Events

Board Meetings 

MBLC Board Meeting 
Thursday, April 1, 2004, 10 am 
SAILS Library Network 
574 West Grove Street, Middleborough 

MBLC Board Meeting 
Thursday, May 6, 2004, 10 am 
Rowley Public Library, 141 Main Street 

MBLC Board Meeting 
Thursday, June 3, 2004, 10 am 
Meekins Public Library 
2 Main Street, Williamsburg 

Conferences 

MLA 2004 Annual Conference 
Connections! 
Wednesday to Friday, April 28-30, 2004 
Sea Crest Oceanfront Resort, North 
Falmouth 
Contact: Diane Klaiber at 508-428-5865 or 
www.masslib.org 

5th Regional Lawyers for Libraries 
Thursday & Friday, May 6 & 7, 2004 
The Boston Park Plaza Hotel & Towers, 64 
Arlington Street 
Sponsored by the American Library 
Association 
Contact: Jonathan Kelley at 800-545-2433 
x4226 or www.ala.org/lawyers 

7th Annual Museum & Library 
Archives Institute 

Friday & Saturday, June 25 & 26, 2004 
Wilbraham & Monson Academy, 
Wilbraham 
Sponsors: Monson Free Library and 
Reading Room Association, Massachusetts 
Board of Library Commissioners, Museum 
of Fine Arts Boston Archives, New 
England Archivists and the New England 
Museum Association. 
Registration: Contact Hope Bodwell at 
413-267-3866 or hbodwell@cwmars.org 

Legislative Day 
MLA Library Legislative Day 

Wednesday, April 7, 2004, 11 am 
Great Hall, State House, Boston 
Registration: www.masslib.org 

Workshops 
MLTA Advocacy Workshop 

Advocating Effectively for Your Library 
Saturday, May 1, 2004, 10 am 
Worcester Public Library 
3 Salem Square 
Sponsor: Massachusetts Library Trustees 
Association 
Registration: Contact Cindy Schatz, 8 
Cordis St., Wakefield, MA 01880 
or schatzca@msn.com 

MBLC Annual Report Information 
Report (ARIS) Workshops 

Dianne Carty and James Lonergan,

presenters. 

Registration: Contact Uechi Ng at

uechi.ng@state.ma.us 
Tuesday, June 8, 2004, 9-11 am 
NMRLS Headquarters 
175 Andover Street, Danvers 
Wednesday, June 9, 2004, 9-11 am 
WMRLS Headquarters 
58 Main Street, Hatfield 
Thursday, June 10, 2004, 9-11 am 
CMRLS Headquarters 
8 Flagg Road, Shrewsbury 
Wednesday, June 16, 2004, 9-11 am 
MWRLS Headquarters 
135 Beaver Street, Waltham 
Friday, June 18, 2004, 9-11 am 
SEMLS Headquarters 
10 Riverside Drive, Lakeville 
Friday. June 18, 2004, 9-11 am 
Snow Library 
67 Main Street, Orleans 

Special Event 
Letters About Literature 

Wednesday, April 7, 2004, 10 am 
Great Hall, State House, Boston 
Sponsors: Massachusetts Center for the 
Book and the Massachusetts Library 
Association. 

Commissioner Henderson Resigns 

Citing personal committments, as a result 
of accepting a teaching position with the 

Weymouth Public School System, Commis
sioner John E. Henderson of Brockton, has 
resigned from the Board of Library 
Commissioners as of January 2004. On 
behalf of the Board, Commissioner Joseph 
Hopkins, MBLC Chairman, expressed his 
gratitude to Commissioner Henderson for 
all his expertise, insight and commitment on 
behalf of libraries in the Commonwealth. 

Northeastern Studies 
Public Library Service 

Aclass in Public Policy at Northeastern 
University is undertaking a study of 

public library service in Massachusetts with 
a special emphasis on the impact of the pro
grams funded through the Strategic Plan 
and the further impact of the loss of fund
ing for those programs. 

This advanced seminar class is lead by Dr. 
David A. Rochefort, Distinguished Profes
sor of Public Policy.  Dr. Rochefort is a for
mer trustee of the Seekonk Public Library. 
Last year his public policy class examined 
the impact of the bottle bill and produced a 
report titled Renewing the Massachusetts Bottle 
Bill: Constant Goals, Changing Times. 

Class members will be interviewing public 
library directors, seeking input through 
a web-based survey, talking with key 
stakeholders and performing independent 
research. Their report will be published 
in May. 

Gates Grants (continued from page 1) 
Grant funds will be distributed to the six 
regional library systems who in turn will carry 
out a jointly developed training plan that is 
expected to reach 500 public library staff 
members from 250 libraries in Massachusetts 
during the one year period of the project. 

Topics to be covered include: developing 
and editing web pages, teaching patrons 
about the Internet, maintaining and trou
bleshooting computer hardware, securing 
PCs and LANs, keeping up with technol
ogy, using Microsoft Excel (all levels) and 
using Microsoft Word (intermediate and 
advances levels). 

Approaches to training outlined in the grant 
application include: training of a single key 
user in a library who then trains other staff, 
train the trainer models, and peer training 
where a confident user coaches staff of a 
neighboring library. 

The regional library systems will work 
closely together to coordinate the produc
tion of these training offerings to assure 
that these opportunities are offered as 
widely as possible. 
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