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T he Board of Library Commissioners is the agency
of state government with the statutory authority

and responsibility to organize, develop, coordinate and
improve library services throughout the Common-
wealth. The Board advises municipalities and library
trustees on the operation and maintenance of public
libraries, including construction and renovation. It
administers state and federal grant programs for libraries
and promotes cooperation among all types of libraries
through regional library systems and automated resource
sharing. It also works to ensure that all residents of the
Commonwealth, regardless of their geographic location,
social or economic status, age, level of physical or intel-
lectual ability or cultural background, have access to
essential new electronic information technologies and
significant electronic databases.
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Lt. Gov. Healey Announces Construction Round

On March 12 at a Legislative Breakfast in Beverly, Lieutenant Governor Kerry Healey
announced that the Romney Administration had authorized the Massachusetts Board

of Library Commissioners (MBLC) to announce a new Grant Round for the Massachusetts
Public Library Construction Program (MPLCP).

“Both Governor Romney and I believe that libraries are one of the essential components in
the lifelong learning of our citizens, and as such, libraries across the Commonwealth con-

tinue to upgrade and
expand their facilities to
meet the growing techno-
logical and educational
needs, as well as provide
adaptive facilities to meet
the needs of communities
that have seen tremendous
growth since the time
many libraries were built or
remodeled,” she said.

This announcement came
on the heels of the Board
action in January that
authorized provisional con-
struction awards to the 21

libraries remaining on the Waiting List. Communities that were considering the renovation and
expansion of aging, inadequate library facilities or the construction of new libraries have eagerly
responded to the possibilities offered by a new grant round.

Lt. Governor Kerry Healey announced that the Administration had authorized the Massachu-
setts Board of Library Commissioners to begin a new Construction Grant Round at the Legisla-
tive Breakfast held at the Beverly Public Library on Friday, March 12.  Seated at the table were
from left to right, Robert Maier, MBLC Director; State Rep. Mary Grant (D-Beverly); Tom
Scully, Director of the Beverly Public Library, and Debbie Abraham, Director of the Parlin
Memorial Library in Everett.

(continued on page 5)

Gates Foundation Discusses Successes and Challenges 

Lieutenant Governor Kerry Healey joined Patty Stonesifer, president and co-chair of the
Bill & Melinda Gates Foundation, and state library leaders and supporters at the 

Cambridge Public Library Central Square Branch on Wednesday, April 14, to discuss 
support for libraries and the free public access to computers and the Internet for patrons. 

Moderated by Susan Flannery, director of the Cambridge Public Library, Healey and 
Stonesifer joined library patrons in a panel discussion about the value and use of the Gates
computers that were donated to Massachusetts as part of the Bill & Melinda Gates Founda-
tion U.S. Libraries Program. “The Cambridge
Public Library system has offered patrons free
access to computers and the Internet since
1994,” she said, “making it one of the first in
the country to do so. This public access helps
bridge the digital divide in communities
where many people, particularly minorities
and those with lower income and education
levels, do not have computers or Internet
connectivity at home or work.” 

The Reverend Professor Peter J. Gomes,
Harvard chaplain, speaking on behalf of the
Americans for Libraries Council, opened the
program by telling of his early experiences
working in a library. “Libraries are the point
of entry for citizens learning what has been
said and done, and are fundamental to the
democracy of our country,” he said.  “It is
essential to maintain civic literacy through
the library and they are an investment in the
quality of our lives.”

Lt. Governor Healey thanked the Bill &
Melinda Gates Foundation and other support-
ers for investing in libraries and citizens in
Massachusetts. “With the aid of organizations
such as this, libraries across the commonwealth
will continue to upgrade and expand their facil-

(continued on page 3) (continued on page 3)

Governor Appoints
Comeau Commissioner

George T. Comeau, Esq.,
of Canton has been

appointed by Governor Mitt
Romney to a three-year term
on the nine-member Massa-
chusetts Board of Library
Commissioners.  He
replaces John Henderson
who resigned in January. 

“Libraries create a link between our history
and the communities of today,” said
Comeau. “And I am honored to have been
appointed by Governor Romney to the
Board, and look forward to working with
my fellow Commissioners and the Board's
staff.” A lifelong resident of Canton,
Comeau credits his success in life to a
strong public education including the pub-
lic library. “I believe that the cornerstone of
education is free and open access to infor-
mation, the public library provides just that,
and it is my continuing goal to insure that
cities and towns across the Commonwealth
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Board Meeting Highlights
The March 4th board
meeting of the Massa-
chusetts Board of

Library Commissioners (MBLC) was held
at the Wellesley Free Library where Janice
Coduri, director, welcomed the Board and
thanked them for their construction grant
and assistance that made the newly-opened
library possible.

Chairman Joseph Hopkins in his report said
that he had attended a meeting of the Massa-
chusetts League of Women Voters who
wished to have a link to their Web site on
library Web sites across the Commonwealth.
He said he had referred them to the
Regional Library Systems. He also stated his
concern about the lack of appointments to
the Board, and said that he, along with
Commissioner Deborah Hill Bornheimer,
had met with the Office of Gubernatorial
Appointments, as well as putting together an
information piece on “Being a Commis-
sioner.” Finally, he reported briefly on his
attendance at the Legislative Breakfast at the
Worcester Public Library on February 27th.

MBLC Director Robert Maier in his report
said that he had had the opportunity to tes-
tify before the House and Senate Commit-
tees on Ways and Means on February 6th in
Lynn, as well as the House Committee on
Long Term Debt and Capital Expenditures
on March 2nd.  He also informed the Com-
missioners that he had had a phone conver-
sation with Lieutenant Governor Kerry
Healey on Monday, March 1st in which he
discussed this year’s State Aid to Public
Libraries waiver process, as well as the need
for funding in the Board’s Line Item 7000-
9506. He also shared with the Board a letter
he had written to State Representative
Bradford Hill (R) Ipswich that answered
some questions about Line Item 7000-9506
that he had raised at the Ways and Means
hearing in February.

Following his report, Director Maier
informed the Commissioners that the Cap-
ital Planning Team at the Executive Office
of Administration and Finance had author-
ized the Board’s request to run both a Plan-
ning and Design and a General Construc-
tion grant round for the Massachusetts
Public Library Construction Program.  The
Board then approved “the proposed calendars
for a Construction Grant Round and a Planning
and Design Grant Round … that commence
with the issuance of the program notices on May
19, 2004.”

Director Maier then proceeded to
announce that the FY2004 Library Services
and Technology Act (LSTA) allocation from
the Institute of Museum and Library 
Services (IMLS) had been finalized at
$3,385,475.  Although not as large an
increase as hoped, he said it was an increase
of $136,521 over FY2003.  He also passed
out a preliminary proposed FY2005 LSTA
budget for review prior to the April Board
Meeting during which the Commissioners
would be reviewing the allocation of funds
for direct grants.  In addition, he stated that
work was continuing with IMLS on a 
solution to the maintenance of effort, but
cautioned that should this not be resolved

successfully, the Board could see a 30 
percent reduction in its FY2005 LSTA 
allocation.

Two reports, one on the LSTA “On the
Same Page” projects, and another on the
Board’s Emergency Assistance Program,
were made.

Shelley Quezada, MBLC Consultant to the
Underserved, provided an overview of the
LSTA “On the Same Page” mini-grants that
were awarded in July 2003 to promote 
community-wide discussion of a shared title
over a period of weeks. “Begun in 1988 in
Seattle, Washington, programs like On the
Same Page have become an exciting way to
promote community interactions,” she said.
During her presentation, Quezada 
presented the various public awareness
events, book discussions and Web sites that
the libraries who received these grants have
been working on. 

Among the libraries participating, and their
books and authors are: Athol Public Library,
Someday by Jackie French Koller and Letting
Swift River Go by Jane Yolen; Bedford 
Public Library, Plainsong by Kent Haruf;
Chilmark Free Public Library, The Buffalo
Soldier by Chris Bohjalian and Breadwinner
by Deborah Ellis; Easthampton Public
Library, The Things They Carried by Tim
O’Brien; East Longmeadow Public Library,
Rocket Boys: A Memoir (OctoberSky) by
Homer Hickham; Forbush Memorial
Library in Westminster, Body in the Light-
house by Katherine Hall Page; Joshua Hyde
Public Library in Sturbridge, The Lobster
Chronicles by Linda Greenlaw; Lilly Library
in Florence, Water Witches by Chris 
Bohjalian; Manchester by the Sea Public
Library, Dark Tide; Great Molasses Flood of
1919 by Stephen Puleo, Molasses Flood by
Blair Lent, and Joshua’s Song by Joan Hiatt
Harlow; Monson Free Library, Snow in
August by Pete Hamill; Wendell Free
Library, The Buffalo Soldier by Chris 
Bohjalian, and Wilmington Public Library,
Empire Falls by Richard Russo. (See story on
page 7)

Gregor Trinkaus-Randall, MBLC Preserva-
tion Specialist, in his report reviewed the
history of the Emergency Assistance 
Program and the various libraries that had
received monetary compensation and help
from the program since FY1999.  Among
some of the most recent libraries to receive
assistance, he said, were the Wilmington
Public Library, Grafton Public Library,
Chicopee Falls Branch Library and the
Robbins Library in Arlington.  He also
mentioned the Weather Alerts that he dis-
tributes via e-mail to the Regional Listservs,
Public Library Directors, New England
Archivists and Bay State Historical League
about weather developments that could
impact buildings or collections.  Finally, he
discussed the Online Disaster Planning
Tool that the New England Document
Conservation Center, in partnership with
the MBLC is developing for Massachusetts
libraries, archives, historical societies, town
clerks’ offices and any other repository.

(continued on page 6)
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Gates Foundation (continued from page 2)

ities to meet the growing technological and
educational needs of their patrons,” she said.

By providing free access to computers and
the Internet, public libraries play a major role
in bridging the digital divide. In 1996, only
28 percent of public library systems offered
public Internet access. Today, nearly every
public library in the commonwealth offers
free Internet access to patrons. This benefit
has especially reached certain socioeconomic
groups that are less likely to have access at
home or work. African Americans and 
Hispanics are twice as likely to use library
computers as Asian Americans and whites.

“Massachusetts has been at the forefront in
providing free, public access to the Internet
in public libraries,” said Stonesifer. “I
applaud the state’s leaders and residents for
supporting libraries and encourage them to
maintain this access in the years to come.”

Despite the popularity and many benefits of
this service, libraries nationwide are chal-
lenged to sustain this critical service. In
keeping pace with ever-evolving technology,
libraries often lack sufficient resources and
technical support to upgrade computer
hardware, software and Internet connec-
tions. Librarians and staff members also
must seek continued technology training to
assist patrons and troubleshoot equipment.
Budget cuts nationwide have caused some
libraries to cut operating hours, lay off staff
members or close altogether. 

In Massachusetts, state and local funds for
libraries have declined with the downturn
in the economy. Some libraries have been
forced to reduce operating hours and cut
back on services and materials. Libraries in

65 communities recently applied for “fiscal
hardship” waivers of local funding require-
ments this year.

“Libraries in Massachusetts face many chal-
lenges in continuing to provide public
access computing and other services,” said
Robert Maier, director of the Massachusetts
Board of Library Commissioners. “But we
are committed to developing partnerships
with private corporations, foundations and
community leaders, as well as state and
local government officials to help libraries
continue this important service.”

Massachusetts has invested in library
automation, public access computing and
technology training for library staff since
1980. Most of the Commonwealth’s 370
public libraries are linked through nine
automated resource-sharing networks and
shared millions of items through these net-
works in 2003. In 1987, Massachusetts
became the first state to provide funding to
offset the cost of library network communi-
cations. This network infrastructure and
connectivity allowed Massachusetts libraries
to be among the first to connect to the
Internet in the early 1990s.

In February 2004, the Bill & Melinda Gates
Foundation awarded the Massachusetts
Board of Library Commissioners a $70,560
grant to support the state’s training pro-
grams for library staff. This follows an
investment of more than $2.1 million in
2002 to provide 660 computers for 129
library buildings in the state. The founda-
tion also provided for the installation of the
computers and training of 990 library staff.
Nationally, the foundation’s U.S. Library
Program has committed $250 million and
has installed more than 47,000 computers
in almost 11,000 libraries in all 50 states and
the District of Columbia. 

Susan Flannery, Director of the Cambridge Public Library, Lt.
Gov. Kerry Healey, and Patty Stonesifer, President and Co-Chair
of the Bill & Melinda Gates Foundation, were part of the panel to
discuss library technology services in the Commonwealth.

Spotlight on LSTA

On the Same Page

Launched in Seattle and quickly picked up
in Chicago and New York, the concept of

a community read-a-thon where libraries
promote reading the same book among a
variety of constituents has attracted enthusi-
astic supporters around the country.  In
Massachusetts, using Library Services and
Technology Act (LSTA) federal funding
grants provided by the Massachusetts Board
of Library Commissioners, communities
across the Commonwealth have embarked
on providing this “one book” experience to
local residents.  Each community has 
tailored its approach in a somewhat different
manner, but is building a community of
readers by providing opportunities for its
residents to engage in thoughtful discussion
of the same book. 

In Wilmington, residents voted in October
of 2003 to read Empire Falls by Richard
Russo, and have checked out the book more
than 600 times. “During March of this year,
approximately 300 people attended discus-
sion programs and book related activities,”
said Tina Stewart, Director of the Wilming-
ton Public Library, “and fostered discussion
among a wide range of ages from high
school students to senior citizens.”  Speak-
ers and facilitators received rave reviews
from the audience who also contributed
thoughtful questions and comments and
listened and learned from each other. Feed-
back on “Wilmington Reads” was enthusi-
astically positive. 

One resident noted, “I am proud to be a
citizen of a town that has promoted such a
wonderful and educational program for its
community.” Another commented about
enjoying the opportunity to meet new 
people and hear different perspectives about
the book at all the programs. In an unex-
pected connection, “Wilmington Reads”
took residents beyond Wilmington to
Skowhegan, Maine, where much of the
filming for the movie “Empire Falls” took
place. In one program, guests from Maine
entertained Wilmington residents with their
anecdotes about the filming experience.
“Wilmington Reads was a success in that it
met its goals to promote reading and com-
munity spirit,” says Stewart, “making the
library the catalyst for bringing residents
together for an enjoyable learning experi-
ence and positive dialogue.”

In another part of the state, the Joshua
Hyde Library in Sturbridge, along with the
libraries in Brimfield, Brookfield, Charlton,
Holland, Southbridge and Wales, energized
their communities to read The Lobster
Chronicles: Life on a Very Small Island by

Linda Greenlaw.  “After three months of
planning and three months of activities,
events, and book discussions, our seven-
town reading project culminated on April 1,
2004 with a spirited talk by Linda Greenlaw
to an overflow audience at Old Sturbridge
Village,” said Ellie Chesebrough, Director of
the Joshua Hyde Library. Afterward, there
were many expressions of gratitude for an
evening with the down-to-earth, best-sell-
ing author who candidly answered our
probing questions and designated us her
“favorite audience.”  “Not only did our resi-
dents thoroughly enjoy reading the book,
they participated by viewing our specially-
designed Web site (www.jhpl.org/), using a
discussion guide, writing “fishy puns”, 
winning prizes and attending many other
events,” said Chesebrough.

The Wilmington Board of Selectmen and the Town Manager
participated in Wilmington Reads.

have continued free and open access to
information and library services.”

Comeau is also no stranger to the library
services offered to the blind through the
Board, “My grandmother has been blind
most of her adult life,” he said, “and the
Talking Book Program is an essential service
that has provided her with hours of pleasure
through books and magazines on tape.”

Commissioner Comeau is an administrator
and an adjunct professor at Suffolk Univer-
sity and also maintains a private law practice
in Canton. He currently is a Trustee of the
Canton Public Library and Chairman of the
Building Committee that managed a $10.5
million expansion project. Commissioner
Comeau is a member of the Executive Board
of the Massachusetts Bay Transportation
Authority Advisory Board, the Chairman of
the advisory board of the Massachusetts
Audubon Society Visual Arts Center, a mem-
ber of the MassAudubon Council and Can-
ton Historical Commission, and the Presi-
dent of the Friends of the Little Red House,
Inc., in Canton.  He has both a BS and a
MPA from Suffolk University, as well as his
JD from Suffolk University Law School. 

He lives in Canton with his wife Patricia
McDermott.

Comeau (continued from page 1)
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HAPPENINGS
LIBRARY

Ashland Breaks Ground for Next Century

Under threatening skies, an eager crowd gathered on
Monday, April 26, in front of the century-old Ashland

Public Library to officially break ground for their 
renovated 22,000 square foot library.

Welcoming the crowd, Ed Maquire, Chairman of the
Library Building Committee, thanked many of those pres-
ent for all the work that they had done so far to get the
project off the ground.  Almost 100 years to the day of its
dedication on May 28, 1904, we are “embarking on the
library’s most ambitious endeavor,” he said.  Your contri-
bution will help our community gain life skills through 
literacy, free access to information in a constantly changing
world, and open the door to a world of ideas.

Commissioner Edward Bertorelli speaking on
behalf of the Massachusetts Board of Commission-
ers thanked the citizens of Ashland for their dedi-
cation.  “This is your money that helps us fund
projects like this.  I am confident that this will be a
great library,” he said.  “Libraries are cornerstones
of liberty and are necessary for the freedoms we all
hold dear.”

Following a quick photo shoot of local dignitaries,
trustees, building committee, and friends, the
crowd dispersed next door to a restaurant for
refreshments and remarks.

Oak Bluffs Commits to the Future

Under bright sunny skies, a large crowd gathered on Friday, April 30, on the new site of
the Oak Bluffs Public Library on Martha’s

Vineyard, to witness the long-anticipated ground-
breaking.

Led by Town Moderator David Richardson, the
brief ceremony included a stirring rendition of the
National Anthem by the Oak Bluffs Band, and
remarks by local and state officials.

State Senator Robert O’Leary in his remarks said, 
“It is not the Legislature or the Commonwealth of
Massachusetts that made this happen, but you who
have made a commitment to making this project

Reading Breaks a World Record

On Saturday, March 13, 2004 the Reading Public Library
and more than 2,000 supporters broke the Guinness Book

of World Records record for the “longest human conveyor belt”
by passing a book on the history of Reading entitled, At Wood
End.  The participants were celebrating the 20th Anniversary
of the library’s move from an old Carnegie building to its
current location. Twenty years ago, the move was done in
large part by a human chain, and the library won the John
Cotton Dana Library Public Relations Award for the accom-
plishment.  MBLC Commissioner Elia Marnik, and State
Representatives Brad Jones (R-North Reading) and Carol Donovan (D-Woburn) were
among the dignitaries lining the route.

Tenacity Pays Off in Sunderland

Having just completed the short move from
the old Graves Memorial Library that had

served the town of Sunderland for more than
100 years into the new Sunderland Public
Library, the townspeople of Sunderland could
hardly contain their joy during the Ribbon-
Cutting Ceremony and Open House on 
Sunday, April 25th.

For ten years or more, we have worked, raised
money, met with architects and planners, and
waited for this day, said Lorin Starr, Chair of
the Library Building Committee. And, to Mar-
ilyn Munn, Chair of the Library Board of

Trustees, it was all about ‘tenacity.’  “Library services are
worth working for,” she said.  “We knew we couldn’t lose.”

In a small town, everyone pitches in, said Gary Briere, in
welcoming the crowd. “There are four things that individu-
als give back to their communities: votes, wealth, time and
sweat.  Thank you for all of them.”

Others taking part included Tom Fydenkevez, Chair of the
Board of Selectman; Commissioner Joseph Hopkins,
MBLC Chair; State Senator Stan Rosenberg, and State Rep-
resentative Steve Kulik.

In reminiscing about the many library dedications that he has attended, Commissioner
Hopkins said he has often wondered about
what made so many individuals across the
Commonwealth devote their time, money and
energy into building new libraries. “I believe it
is for their children, community and country,”
he said. Sen. Rosenberg picked up that theme
and said he admired Sunderland’s “commit-
ment to the project, creativity in incorporating
public art, and in working together as a Com-
monwealth for not just the town of Sunder-
land but the good of all.”

The line of library patrons stretched for several miles as part of
the Reading Public Library’s 20th Anniversary celebrations.

State Representative Steve Kulik, MBLC Chair Commissioner
Joseph Hopkins, Sunderland Public Library Director Sharon
Sharry, and State Senator Stan Rosenberg in front of the donors
wall of the Sunderland Public Library.

Paula Bonetti, Library Director; Edward Bertorelli,
MBLC Commissioner; Ed Maguire, Library Build-
ing Committee Chairman; Louise Holtzman, Library
Trustees Chair, and Patience Jackson, MBLC Build-
ing Consultant, braved the rain to break ground for the
renovation and expansion of the Ashland Public
Library.

MBLC Commissioner Edward Bertorelli thanking the crowd
gathered for the Groundbreaking of the Ashland Public Library for
supporting their library building project.

possible.”

“Vision drives funding,” said Commissioner Deborah
Hill Bornheimer of the Massachusetts Board of Library
Commissioners.  “We congratulate you for your vision
and support.  Breaking ground on a new public library
continues the American tradition of access to all.
Libraries are open to everyone no matter what knowl-
edge individuals are seeking or what their views.”

Other speakers, including Joan Desaultelle, Chair of the
Library Trustees, went on to enumerate the amount of
time it has taken so far to write a grant, interview &
select an architect, countless planning meetings and
fundraising.  “It has been a long journey,” she said, “but
along the way, we have created new friends, and we so
look forward to coming back here in a few months to
our Grand Opening.”

Celebrating the groundbreaking for the new Oak Bluffs Public
Library are from left to right, MBLC Commissioner Deborah
Bornheimer; Linda Norton, Library Director; Greg Coogan,
Selectman; Joan Desaultelle, Chair of the Library Trustees;
Stephanie Mashek and Ken MacLean, Architect; Karen Achille,
Chair of the Building Committee; Richard Combra, Selectman,
and Michael Dutton, Selectman.

Library patrons viewing a slide show of the move into
the new Sunderland Public Library.

The formal Program Announcement for the
new MPLCP Grant Round was sent on
May 19 to all public library directors, trustee
chairs and the heads of all cities and towns
in the Commonwealth.  This was followed
by two late-May informational sessions (one
in Chicopee and one in Wrentham) to
explain and answer questions about the 
program.  Interest in the grant program is
high with close to 70 people representing 42
communities registering for the sessions.
An additional information session for those
interested in Planning and Design grants
will be held on Wednesday, June 16, 2004 in
Rutland.  Municipalities must file official
Letters of Intent with the MBLC by July 28,
2004 for a Planning and Design Grant 
and by October 20, 2004 for a General 
Construction Grant. 

Since it was first funded in 1990, the
MPLCP has awarded 249 grants totaling
$246 million to assist with library building
projects.  Of these, 51 have been for plan-
ning and design, and 198 have been for
construction, addition/renovation or special
projects related to enhancing library build-
ings.  Grants have been awarded through-
out the Commonwealth from Province-
town at the tip of Cape Cod to North
Adams close to the New York border.
Cities and towns of all sizes, from New
Salem with a population of 929 to Spring-
field with a population of 152,082 have
benefited from MPLCP grants.

Planning and Design grants are open to
towns with populations under 10,000 or
with an EQV under the state average of
99,704. (The EQV is the equalized valua-
tion of town property that is used as a basis
to determine financial need.) These grants
are intended to assist towns in the initial
planning stages through partial funding of
consultant fees for writing library building
programs and architectural fees for feasibil-
ity studies and schematic design.  Towns
successfully completing the tasks funded by
these grants are then ready to apply for full
construction funding.

General Construction grants help to fund
the design and construction costs of a library
building project.  Eligible costs that are 
covered include acquisition of land for the
library site; planning; study or master plan
costs; design services; site preparation; 
construction, and fixed capital equipment.
The amount of an MPLCP grant is based
on total eligible project costs and covers 
differing percentages of these costs on a
sliding scale with smaller projects receiving
a larger proportion. The average project
receives approximately 43 percent of total
eligible costs.  The remainder is funded
through town bonding, additional grants
from public and private sources, and private
fundraising from individuals.

Further information, including the Grant
Round calendars, may be found on the
Board’s Web site: www.mass.gov/mblc or by
contacting the MBLC library building con-
sultants. Towns with a population under
10,000 should contact Anne Larsen
anne.larsen@state.ma.us, and cities and towns
with a population of more than 10,000
should contact Patience Jackson
patience.jackson@state.ma.us.

Construction (continued from page 1)

Members of the Con Brio Quintet entertained library patrons dur-
ing the Open House in Sunderland.

Chelmsford Celebrates Leap Year

For the first official anniversary of the library’s
post-renovation opening, the Chelmsford Public

Library celebrated a leap year birthday on Sunday,
February 29, 2004.

With birthday cake, presents and plenty of well-
wishers, visitors were encouraged to sign a giant
birthday card in the library’s lobby and to listen to
live music by the Wendy Glick Trio. Library Director
Becky Herrmann thanked patrons on behalf of the
library. “Wouldn’t it be nice to do this every leap
year,” she said. “I wish we could all age so gracefully.” 

According to Herrmann, since its reopening in 2000, the
library’s circulation has increased by more than 200,000 items,
and more than 6,000 library cards have been issued to new
patrons; making it the second busiest in the Merrimack Valley
Library Consortium.

Becky Herrmann, Chelmsford Public
Library Director, and assistant director
Chris Kupec look over all the signatures on
the giant birthday card.

State Rep. Eric Turkington (D-Falmouth); MBLC Commis-
sioner Dr. Em Claire Knowles; State Sen. Robert O’Leary (D-
Cape & Islands); Linda Norton, Director of the Oak Bluffs Pub-
lic Library, and MBLC Commissioner Deborah Bornheimer all
came to take part in the groundbreaking festivities.

Statewide Performer
Directory Now Online

Librarians planning programming for
audiences of all ages can now find 

contact information for area performers,
authors, musicians and others online.

Developed by the Southeastern Massachu-
setts Regional Library System, the Massachu-
setts Directory of Programs & Performers was
launched in January to provide contact
information, fees and brief annotations. 

The online directory replaces the Massachusetts
Regional Library Systems Directory of Programs &
Performers, previously produced by the Cen-
tral Massachusetts Regional Library System
every two years, and distributed to member
libraries by the six regional library systems.

The new format of the directory will ensure
that librarians receive timely information
about area performers. If performers change
their fees or add new programs, they can
immediately edit their own record rather
than waiting another two years to submit
the updated information.

There are two ways to add program 
information to the directory:

Librarians can create their own accounts
and add contact and program information
for their favorite performers. If the librarian
uses the performer’s correct e-mail address
when adding contact information, the 
performer can then create an account with
that same e-mail address and edit the record
at any time. The record that displays to the
public will show that a library submitted
the performer’s information.

Performers can also add their own contact
and program information. When perform-
ers add their own contact information, they
must include the name(s) of one to two
libraries where they recently performed. 

To create an account for adding program
information, go to www.semls.org/performer/
login.asp and click on the “register” link. To
register, users will need the directory
authorization code: mrlsperform.

The directory’s search page is available at
www.semls.org/performer. Users can search by
keyword, program categories or browse all
performers within a certain program category.

Shortly, the directory will include an
advanced search feature to allow users to
limit their search to a particular audience
level, maximum base fee or certain zip code.

As of April 1, 2004, the directory included
information on 127 performers and 307
programs. However, there are still many
popular performers missing from the online
directory. If your favorite performer doesn’t
appear in the online directory, please for-
ward the directory’s URL and authorization
code to them so that other libraries can
learn about them right away.

Kathy Lussier
Assistant Administrator for Technology 
SEMLS
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Board Highlights (continued from page 2)

The April 1st board
meeting took place at the
headquarters of the

SAILS Library Network in Middleborough
where Debby Conrad, Executive Director, wel-
comed the Commissioners and others present.

Chairman Joseph Hopkins made a brief
report about some of his recent activities
attending Legislative Breakfasts throughout
the state, the Trustee Symposium on March
20th, and meetings with several state legis-
lators in regard to the upcoming budget.

Director Robert Maier reviewed the Calen-
dar of Events with the Commissioners
stressing the upcoming Legislative Day and
Letters About Literature at the State House
on April 7th, as well as several groundbreak-
ings and dedications for libraries through-
out the state.  He asked Dianne Carty,
MBLC Head of State Aid and Data Coordi-
nation, to give the Commissioners an
update on libraries threatened with closing.

Maier also mentioned the success of the
Trustee Symposium, the conclusion of this
year’s Legislative Breakfasts, and visits with
State Senator Joan Menard (D-1st Bristol &
Plymouth) and State Representative Angelo
Scaccia (D-14th Suffolk) to discuss the
upcoming budget and in particular funding
for the Board’s line item 7000-9506.

The Board then heard a “request for exten-
sion of the time to confirm local funding
for Ashby” from Maureen Davi, Trustee
Chair of the Ashby Free Public Library.
The Town of Ashby was still waiting on a
decision from the Massachusetts Depart-
ment of Housing and Community Devel-
opment on their application for a Commu-
nity Development Block Grant, she said,
and was asking for an extension for secur-
ing matching funds for the construction
grant award until June 30th. The extension
was approved.

Two regions, the Boston Massachusetts
Regional Library System and the Northeast
Massachusetts Regional Library System
(NMRLS), presented budget revisions to
their FY2004 budgets. In Boston’s case,
Susan Glover Godlewski, Acting Assistant
Boston Regional Administrator, said that
due to unfilled positions and a cancelled
vehicle lease, that the revision would allow
more money for books and other materials.
Gregory Pronevitz, NMRLS Administrator,
said that their region’s change was due to a
change in one of their subcontractors. Each
of these revisions that reflected no change
to either region’s bottom line were
approved by the Commissioners.

Paul Kissman, MBLC Library Information
Systems Specialist, brought before the
Board a request for an increase in the Net-
work Connections Grant to the North of
Boston Library Exchange (NOBLE). With
$21,186.57 left in uncommitted funds from
account 7000-1991 that would expire on
June 30th, the Board was asked to award
this additional money to NOBLE since
their original request in the fall of 2003 was
not able to be fully funded.  The Board
voted to bring “the total FY2004 award

from $42,400 to $63,586.57” to enable
NOBLE to replace an additional 13 routers
for its system.

In another action item, Beth Wade, MBLC
Grants Manager, updated the Commission-
ers on FY2005 Library Services and Technol-
ogy Act (LSTA) budget that now could
reflect the 84 applications that the Board had
received by the March 18th deadline.
“Requests exceeded the amount previously
budgeted for three programs, and all other
requests were within budget and in some
cases much lower,” she said. The revised
FY2005 budget recommends the requested
amounts for programs that were less than
their previous budgets, but lets previous 
recommendations stand where requests have
exceeded the previous budget, she contin-
ued. The Board concurred and approved the
revised FY2005 LSTA Program and Budget.

In a final action, two commendations were
given to librarians for their literacy work in
Massachusetts; Bettina Blood, Director of the
Morrill Memorial Library (Norwood) Liter-
acy Volunteers of America, and Janet Kelley,
affiliated with the Read Write/Now Literacy
Program at the Springfield City Library.

Discussion of the current Regulations (605
CMR 6.00) of the Massachusetts Public
Library Construction Program took place in
light of the upcoming Grant Round.
Although some discussion took place in
regard to extensions granted by the Board, it
was the consensus that no action needed to be
taken prior to the 2004-2005 Grant Round.

The last item of the meeting was a presen-
tation and walk through of the proposed
redesigned Web site of the Board.  Making
the presentation was Dr. Margery Kiehn,
Director of Usability Engineering from
Beacon Technologies of Greensboro, North
Carolina, along with Paul Kissman, MBLC
Library Information Systems Specialist, and
David Gray, MBLC Director of Commu-
nications & Public Information.  Kissman
gave an overview of the history of the Web
site, its current deficiencies and the user
surveys that were done prior to beginning
the current complete redesign. Dr. Kiehn
went through the prototype design showing
its compliance with usability standards, site
hierarchy and navigational tools.  “As a very
complex site that is both used by the gen-
eral public, as well as those within the
library field, it is hoped that this new design
and navigational structure will allow users
to locate the information they need within
two to five clicks,” she said.  Finally, Gray
announced that it was hoped to have a soft
rollout of the new site (www.mass.gov/mblc)
in May with a more public announcement
in June. (See story on back page).

Fast Facts
Funding @ Your Library™

Municipalities in Massachusetts spent $196
million (or 1.29%) of $14.1 billion in gen-
eral fund dollars for public library services
during FY2002. This is a decrease from the
1.31 percent in FY2001 and continues a
downward trend from a high of 1.40 per-
cent in FY1999.
Source: The FY2002 Municipal Pie...What’s Your
Library’s Share?

Q What steps can I take to minimize
potential weather-related damage?

A Being prepared for the inevitable always
makes things easier. Developing and

implementing a disaster preparedness plan
for a library or archives is by far the best way
to be prepared.  However, a disaster plan is
only the beginning.  Librarians and archivists
need to be aware of the potential threats to
their buildings and collections. In examining
potential threats it is important to look
beyond the immediate confines of the build-
ing or neighborhood. If located anywhere
near a stream, lake, pond, river or ocean,
there is always a possibility that weather
could create a problem for the institution.
Once threats have been identified, staff
needs to minimize them.

If flooding is a possibility due to being in a
flood plain or because of heavy rainfall, collec-
tions need to be moved at least 6 inches off
the floor and away from windows. Gutters
need to be cleaned, drainpipes attached to gut-
ters and functioning to direct water away from
the building. During the winter it is crucial
that ice jams be cleared. If the roof is flat,
attention needs to focus on the load-bearing
capacity of the roof, especially if dealing with
wet snow or snow followed by heavy rain. In
the early spring with the ground still frozen,
heavy rain can result in rapid water runoff
with the potential for flooding.

As New England moves into the hurricane
season, it is important to note whether or
not there are trees or other objects that
could fall on the building or be blown into
the windows. Hurricanes and tornadoes are
major weather events, and have the poten-
tial for creating massive damage. There are
usually warnings several days in advance
about the approach of a hurricane, but 
tornado prediction is in its infancy. 

Disasters in libraries and archives have often
occurred without these large events – a
heavy rainstorm, low sub-freezing tempera-
tures or days of continuous rain.  As a conse-
quence, it pays to be aware of what is occur-
ring with the weather.  With the advent of
the Internet and e-mail, this is becoming
much easier. Hopefully, most librarians,
archivists, town clerks, and historical society
personnel in Massachusetts are aware that
the Massachusetts Board of Library Com-
missioners launched a Weather Alert service
a couple of years ago to provide just this type
of information. The Massachusetts Emer-
gency Management Agency has recently
inaugurated a similar service to members of
the Massachusetts Emergency Management
Team.  Together this information should
provide enough warning for staff to be pre-
pared to protect their collections, buildings
and in rare cases, staff and patrons.

Remember, preparedness can potentially
eliminate a disaster.  At the very least it can
lessen the impact.  Preparedness means not
only developing a disaster preparedness plan
but also exercising it and being aware of
conditions both inside and out, which could
develop into a weather-related disaster.

Gregor Trinkaus-Randall
Preservation Specialist

Preservation Inquirer
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The Massachusetts Center for the Book
(MCB) announced the winners of this

year’s state Letters about Literature program on
Wednesday, April 7, at the State House in
Boston.  In partnership with the Center for
the Book in the Library of Congress, Target
Stores, Weekly Reader Corporation, and
additional support from Houghton Mifflin
Co and the Massachusetts Library Associa-
tion, students in Grades 4 through 12
throughout Massachusetts were invited to
write personal letters to authors, explaining
how their work has
changed or augmented
their view of the world
or of themselves.

“This year we saw
tremendous growth
not only in quantity,”
says Sharon Shaloo,
MCB Executive
Director, “but also in
the quality of the let-
ters we received.”

This year’s judges —
Lt. Governor Kerry Healey, Dr. Carol
Christ, President of Smith College, Jane
Yolen, award-wining author, Jeffrey Ryan,
Reading High School and Mass. Teacher of
the Year 2002, and John Arnold, Vice-Chair
of the Massachusetts Board of Library
Commissioners — recognized achievements
at four levels, top honors, honors, honorable
mention, and meritorious achievement in
each of the age-level categories.  The top
honors letters advance to the national com-
mittee where they are considered for addi-
tional recognition.  

In Level Three, Grades 9 - 12, top honors
went to Gregory Tellier of Westminster, a
10th grade student at St. Bernard’s High
School in Fitchburg. Gregory’s letter to
Valerie Tripp about Kit Learns a Lesson – not
only won the top honor in Level Three in
Massachusetts, but went on to be on of the
two National Winners in Level Three.

Honors in Level Three were awarded to
Caitlin Blau, a 10th grader at the Rudolph
Steiner School in Great Barrington; Anna
Cometa, a 12th grader at Algonquin High
School in Northboro; Paige Mallory, a 10th

grade student at Harwich High School, and
Rebekah Simone, a 12th grade student at the
Co-Nect Academy in Worcester. 

Honorable Mentions in Level Three
include Joyce Chang, Northboro; Michael
DeCoff, South Yarmouth; Abigail Kaplan,
Granby; Elizabeth Leeber, Hull; Ella Lief,
Northboro; Johana Seminiano, Ayer; Jessica
Shelton, Northboro; Samantha Stier, Great
Barrington; and Lingshan Wang, North-
boro. Students recognized for merit in
Level Three are Nadia Asif, Brighton;
James McCann, Boston; Gizelle Robinson,
Hingham; Alexander Sinkevich, Fall River;
Carling Sturino, Cohasset; and Frank
Vitale, Harwich.

In Level Two, Grades 7 & 8, the top honors
went to Emily Larson of Holliston, a 7th

grade student at Maimonides School in

Q Our children’s librarian makes regular pre-
sentations to classes at the elementary school

in our neighborhood.  Since these aren’t offered on
the library premises, do they count as children’s
programs on the ARIS form?

A Yes.  Programs do not need to take
place in the library, but if the library is

the primary contributor of time, money or
people in their planning or presentation,
they should be counted.

Q We exhibited works by local artists in our
foyer for three months last year.  Can we

count the exhibit as a program on the ARIS form? 

A Activities including art exhibits, library
contests or booths at fairs aren’t con-

sidered library programs and should not be
included in this measure.

Q If a library is open the required hours for a
larger population group, is it allowed to

expend a lower percentage of its operating budget
on library materials?

A Yes.  The regulation covering the mini-
mum materials expenditure require-

ment states the following:

Request for flexibility: Each library shall be
open at least the minimum required hours
for its population group (refer to the mini-
mum standards contained in 605
C.M.R.4.01(3)). A library that is open the
required hours for a larger population
group may, by request of the Library Direc-
tor and Chair of the Board of Trustees,
expend the required materials expenditure
for that population group. The request shall
be made by filing a “Notification of
Request for Flexibility for the Materials
Expenditure Requirement” with the Board
of Library Commissioners as part of the
State Aid to Public Libraries application.
605 CMR 4.01(5)

This regulation allows a library that is open
the required hours for a larger population
group to expend the required amount for
library materials for that population group.
For example, a library in a municipality
with a population in 5,000-9,999 range is
required to be open 25 hours per week and
expend 19 percent of its operating budget
on library materials. However, if the library
is open 40 hours or more a week, (the
requirement for municipalities with popu-
lations from 10,000-14,999), it can choose
to expend 16 percent of its operating budget
on library materials, the required amount
for the larger population. 

Flexibility is not automatic but must be
requested by application.  The application
will be accepted as long as the hours open
meet the requirement for a larger popula-
tion group.  Flexibility for the FY2005 State
Aid to Public Libraries Program grant
round covers hours open during FY2004.
Request for Flexibility applications will be
sent with State Aid forms in August.

Brookline, for her letter to Andrew
Clements about The School Story.

Honors were awarded to Ruby Gertz,
Grade 8, Melrose Veterans Memorial Mid-
dle School; Julie Kafka, Grade 8, Newton
Free Public Library; Trevor Leahy, Grade 7,
Triton Regional Middle School in Byfield,
and Karin Wefald, Grade 7, Tahanto
Regional Middle School in Boylston.

Honorable Mentions in Level Two include
Dessislava Bogoeva,
Melrose; Bethany
Chisholm, Wilming-
ton; Carolyn Evans,
South Boston;
Claudia Fanelli,
Lenox; Mary
Jamieson, Granby;
Ralph Mastriano,
Canton; Amber
Nicholas, Melrose;
and Kevin Palmer,
Worcester.  And the
following students
were recognized for

merit:  Arianea Carrasquillo, Boston; Crys-
tal Chery, Canton;  Michael Coggins,
Worcester;  Lilla Cosgrove, Winchester;
Sasha Fried-Snoad, Boston; Kristina Gour-
ley, Byfield; Allison Mond, Needham;
Olivia Rodricks, East Bridgewater; Philip
Rossi, West Roxbury, and Billy Wright,
Forestdale.

In Level One, Grades 4 - 6, Brya Sunshine
Gross, a 5th grader at Florence Sawyer Ele-
mentary School in Bolton, was awarded top
honors for her moving letter to Anne
McCaffrey about the book Dragonflight.

Level One Honors were awarded to Svana
Calabro, a 6th grade student at Melrose Vet-
erans Memorial Middle School, Nicholas
Peacher, a 5th grader at the Field School in
Weston, Nicholas Roman, a 6th grader at
Excel Charter Academy in East Boston, and
Emad Taliep, a 6th grader at Framingham
Community Charter School.

Honorable Mentions in Level One included
Claire Arnold, Melrose; Ione Barrows,
Salem; Eliantercia Da Costa-Porémba,
Weston; Katrina Dauphinais, Worcester;
Tyler McMillan, Ayer; Ally Miner, Melrose;
Owen Minott, Needham, and Spencer Slish-
man, Scituate.

For more information and to view the let-
ters written by this year’s award winners, go
to www.massbook.org.

State Aid Q&A

Massachusetts Celebrates Student Achievements
Letters about Literature winners announced

Lt. Governor Kerry Healey with two of the top Honor Award win-
ners for this year’s Letters About Literature, Brya Sunshine Gross of
Bolton and Gregory Tellier of Westminster.

Q Our library offers free financial advice semi-
nars that are presented by investment firms

in our meeting room every other month.  Should
these be counted when reporting the total number
of adult programs and total attendance at adult
programs on the ARIS form?

A No. The library isn’t the primary con-
tributor of time, money or people in

the planning or presentation of these pro-
grams, therefore they should not be
counted.  

ARIS Q&A



MBLC Board Meeting
Thursday, June 3, 2004, 10 am
Meekins Public Library
2 Williams Street, Williamsburg

MBLC Board Meeting
Thursday, July 8, 2004, 10 am
Blackstone Public Library
15 St. Paul Street

7th Annual Museum & Library
Archives Institute

Friday & Saturday, June 25 & 26, 2004
Wilbraham & Monson Academy,
Wilbraham
Sponsors: Monson Free Library and
Reading Room Association, Massachusetts
Board of Library Commissioners, Museum
of Fine Arts Boston Archives, New
England Archivists and the New England
Museum Association.
Registration: Contact Hope Bodwell at
413-267-3866 or hbodwell@cwmars.org

Online Disaster Planning Workshops
Tuesday, June 8, 2004, 9 am-4 pm
Wellesley Free Library, 530 Washington St. 
Monday, June 14, 2004, 9 am-4 pm
Hamilton-Wenham Public Library, 
14 Union Street, Hamilton
Friday, June 18, 2004, 9 am-4pm
Berkshire Athenaeum, 1 Wendell Avenue,
Pittsfield
Monday, June 21, 2004, 9 am-4pm
Brockton Public Library, 304 Main Street
Registration: Contact Rachel Devin at 617-
267-9400 or rachel.devin@state.ma.us

Annual Report Information Report
(ARIS) Workshops

Tuesday, June 8, 2004, 9-11 am
NMRLS Headquarters
175 Andover Street, Danvers
Wednesday, June 9, 2004, 9-11 am
WMRLS Headquarters
58 Main Street, Hatfield
Thursday, June 10, 2004, 9-11 am
CMRLS Headquarters
8 Flagg Road, Shrewsbury
Wednesday, June 16, 2004, 9-11 am
MWRLS Headquarters
135 Beaver Street, Waltham
Friday, June 18, 2004, 9-11 am
SEMLS Headquarters
10 Riverside Drive, Lakeville
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Calendar of Events
Board Meetings

Workshops

Board to Promote Summer
Reading Adventure

To help promote this year’s “Explore
Other Worlds @ your library”

Statewide Summer Library Adventure, the
Massachusetts Board of Library Commis-
sioners (MBLC) is underwriting a public
relations campaign this year.  

“Working with several of the Massachusetts
Regional Library System Youth Services
Consultants, an advertising campaign and
Web site have been developed,” says David
Gray, MBLC Director of Communications
& Public Information.  “Due to the limited
resources available this year, we were able
to use some images that had previously
been purchased with Library Services &
Technology Act funding, and Sean Walley,
MBLC Print & Operations Specialist, was
able to design both the advertising slides
and Web site.”

Across the Commonwealth during June
and early July, movie chains such as
National Cinema, Regal, Screenvision and
Showcase will run one to three slides pro-
moting the Summer Reading Program.
Each slide says “Summertime is the perfect
time to pick up a good book.  And, by join-
ing the 2004 Statewide Summer Library
Adventure, you could turn that leisure
reading into exciting prizes.”  The ads also
encourage movie goers to contact their local
library, as well as log on to
mass.gov/mblc/reading for more information. 

“During the week of June 16 to 23 we are also
hoping to invite the media to various kick off
events around the state to help generate pub-
licity about summer reading,” said Gray.  

As the ads note, the MBLC also developed
a special Web site aimed to meet the infor-
mation needs of children, teens, and fami-
lies in finding out more about the program,
how to join, various sponsors, as well as
activities and reading lists.  “It is our hope,”
says Susan Babb, Youth Services Consultant
for the Northeast Massachusetts Regional
Library System, “that the Web site can be a
resource tool for families outside the library
who might not know about the program.”

Friday. June 18, 2004, 9-11 am
Snow Library
67 Main Street, Orleans
Registration: Contact Uechi Ng at
uechi.ng@state.ma.us

Planning and Design Grant Workshop
Wednesday, June 16, 2004, 10 am-12:30 pm
Rutland Free Public Library, 280 Main St.
Registration: Contact Rachel Devin at
rachel.devin@state.ma.us

Ads such as this one will be running in movie theatres across the
Commonwealth.

Board’s Web Site
Redesigned

Beginning with a needs assessment
process nearly one year ago, the Massa-

chusetts Board of Library Commissioners
has been working on a new Web site struc-
ture and look. “It is hoped that this new
design and navigational structure on what is
a very complex Web site that is both used
by the general public, as well as those
within the library field, will allow users to
locate the information they need within
two to five clicks,” said Paul Kissman,
MBLC Library Information Systems 
Specialist. The new site went live in a “soft”
rollout in late May, using a new URL,
www.mass.gov/mblc, to more clearly identify
the Board as a state agency. Although not
everything from the old site is currently on
the new one; archived content will reside
on the old site for some time to come, and
the old www.mlin.lib.ma.us and www.mlin.org
addresses will continue to work for the
indefinite future.

The new homepage of the MBLC Web site features easy access to
the Board’s programs, services and user features.




