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Strong Libraries Build Strong Communities

Anew Legislative Agenda for the Massachusetts Board of Library Commissioners (MBLC)
for FY2006 was approved by the Commissioners at their board meeting in Boston on

Thursday, September 9, 2004.

“This legislative agenda that focuses on three areas, Line Item 9506, a new Construction
Bond Bill, and strengthening the Agency itself, is forward looking, addresses the equity of
access to databases, relieves the burden to municipalities of absorbing state budget cuts, as
well as meeting anticipated construction funding,” said Robert C. Maier, MBLC Director.

Legislative Agenda for FY2006

Strong libraries are essential to education and lifelong learning, to economic development, to
strong communities and to a strong democracy. However, local library budgets have been
under extreme pressure the last 3 years due to cutbacks in local aid, competition with other
municipal departments, reduced income from private funds, and cutbacks in state support
for libraries. The state responsibility is to create a level playing field so that residents have
access to a core of library resources regardless of where they live. Cutbacks in state funding
for libraries have passed costs back to local libraries whose budgets are already under pres-
sure and seriously eroded progress made over the last 10 years to provide equity of access for
all residents.

1.  Fund Account 7000-9506 (Library Technology and Resource Sharing) at $6,000,000.

Strong libraries rely on cooperative services.  The $4 million cut from this line item since
FY2001 has had a direct negative impact on local library service throughout the Common-
wealth. The elimination of $2 million in state support for the automated networks has
passed an average annual cost of $6,000 back to each member library. To make up this short-
fall, libraries have had to reduce staff, service hours and materials purchases. The loss of
funding for specialized databases has limited the resources available to all users, and reduced
funding for delivery has slowed the movement of books needed by patrons. When funded,
these programs support libraries by leveraging the economies of scale inherent in purchasing
services statewide and by leveling the playing field using technology to assure equity of
access to core information resources needed by residents throughout the Commonwealth.

Board Adopts Legislative Agenda:

Imagine your morning ritual of reading the
newspaper over a cup of coffee suddenly

comes to an abrupt end. You can no longer
read The Boston Globe or any other newspaper
to keep up with what’s going on in the world.
That’s exactly what happened last summer to
hundreds of Massachusetts residents who are
blind, when NFB-Newsline®, a service that
provides access to audio editions of daily
newspapers through a touchtone phone, was
cut off due to lack of funding.

Although it didn’t make headlines, as of this
summer, Newsline is once again available in
Massachusetts, thanks to the support of the
state legislature and the work of citizens of
the Commonwealth.  In the FY2005 Budget,
funding was provided to the Massachusetts
Board of Library Commissioners that will
enable the Braille & Talking Book Library at
the Perkins School for the Blind in Water-
town to administer and market Newsline to
tens of thousands of people in the Com-
monwealth who are blind or have physical
or reading disabilities that make them eligi-
ble for Newsline, as well as the library’s other
free services.  Massachusetts joins 37 other
states in providing public funding for
Newsline, a service developed by the
National Federation of the Blind (NFB) that
makes audio versions of more than100

Newsline® for the Blind Funded in Massachusetts
newspapers and two national magazines
accessible to people who cannot read
newsprint.

“Newsline is a unique and particularly effi-
cient link to the current issues and informa-
tion I need to do my job well,” said Paul
Parravano, a Newsline subscriber and long-
time patron of the Braille & Talking Book
Library, who is the co-director of govern-
ment and community relations at the Mass-
achusetts Institute of Technology.

“Sometimes it’s easy to become disinterested
and apathetic about the world around you,
but if you make a small effort to reach out
and get the information that fits your
needs—whether it’s keeping up with current
events through Newsline or listening to
books on tape from Perkins Library—you
will be keenly rewarded and your life will be
enriched by reading,” continued Parravano

For more information about subscribing to
Newsline or becoming a Braille & Talking
Book Library patron, go to www.perkinsli-
brary.org or call 617-972-7240 or 800-852-
3133.

Kim Charlson, Director
Braille and Talking Book Library
Perkins School for the Blind

(continued on page 6)
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Board Meeting Highlights
Commissioner Joseph
Hopkins, MBLC Chair-
man, called the July 8th

Board Meeting to order at the newly-
opened Blackstone Public Library.  Library
Director Joann Archetto welcomed the
Board and said she was honored to have
them there.

The first item of business was the election
of officers for FY2005.  Commissioner John
Arnold was nominated for Chairman;
Commissioner Dr. Em Claire Knowles was
nominated for Vice Chairman, and Com-
missioner Deborah Hill Bornheimer was
nominated for Secretary. Following a unan-
imous vote, they were all elected. 

Upon assuming the Chairmanship, Com-
missioner Arnold thanked Commissioner
Hopkins for his leadership for the past two
years, and said that among his goals during
his term would be “improving the percep-
tion of libraries and get more people to use
libraries so they can see the value of
libraries.”

MBLC Director Robert Maier in his report
thanked Commissioner Hopkins for his
leadership and advice when he became
director of the Agency.  He announced that
he recently met with Lieutenant Governor
Kerry Healey to discuss the promotion of
libraries on the radio and the continued
need for waivers of the Municipal Appro-
priate Requirement.  He mentioned the
settlement of a lawsuit involving the music
industry, and that Attorney General Tom
Reilly had held two events to announce the
arrival of 124,000 CDs to libraries in Mass-
achusetts as part of this settlement. He also
announced that the US National Commis-
sion on Libraries and Information Science
(NCLIS) had recently recognized a library
in each state for a Consumer Health Infor-
mation Award, and that the Lamar Soutter
Library at UMass Medical School in Worcester
was the winner.  Commissioner Edward
Bertorelli, a NCLIS Commissioner, will be
presenting the award this fall. Maier also
said that NCLIS would be recognizing a
school library in each state as well, and was
currently working on criteria.  Finally, he
announced that on July 1, 2004, a change in
regional reference services took place.  He
thanked the Bridgewater, Fitchburg, New
Bedford and Wellesley public libraries who
for many years had provided this service,
but now are no longer.  “We note with
appreciation and gratitude the services that
these libraries have provided to the libraries
and residents of their regions, some for 40
years or more.”

In her Legislative Report, Maureen
Killoran, MBLC Head, Public Library
Advisory and Government Liaison,
reviewed the Board’s FY2005 budget that
was signed by Governor Mitt Romney and
included an increase of $1.4 million in
library funding.  She also stated that the
Governor did not veto any of the Board’s
line items, and that letters of thanks to the
legislature and the administration would be
sent out to thank them for their support.  

The Board then approved $1.3 million in

Library Services and Technology Act
(LSTA) grants to 64 libraries and networks
that Mary Braney, Library Media Specialist
at the Knox Trail Regional Junior High
School in Spencer, and Chair of the State
Advisory Council on Libraries (SACL),
along with Beth Wade, MBLC Grants Man-
ager, presented to the Board.  (A complete
listing of the awardees was published in
MBLC Notes v23.4, July/August 2004.)
“This was a very competitive grant round,”
said Braney, “there were more applicants
than funding, and those grant applications
that did not meet the criteria were denied.
Other applicants were given an opportunity
to revise their projects, and several decided
to do so, while others withdrew theirs,” she
continued.  Several Commissioners said
that they wanted to salute the work of
SACL, and the Board staff, for their work in
reviewing these grants that allows Massa-
chusetts to give most of its LSTA federal
funds directly to libraries.

Two other action items were (1) the
“approval of the LSTA Special Projects Budget
for FY2005” that included items for the
Massachusetts Center for the Book; Emer-
gency Assistance; Leadership Institute; Pub-
lic Awareness Campaign; Training; Trustee
& Friends Education; Statewide Databases;
Web site Support, and the Virtual Catalog;
and (2) the approval of a “request for a further
extension of the time to confirm local funding to
the town of Ashby…”

Patience Jackson, MBLC Library Building
Consultant, gave the Board an update on the
Massachusetts Public Library Construction
Program that awarded 18 Provisional Grants
on November 7, 2002 and one on May 8,
2003, for a total of 19. “Of these19 proj-
ects, four are now open, six are under con-
struction, three have their working drawings
and are prepared to go out to bid, one is in
planning and development, four did not go
forward, and one, Ashby, is still pending,”
she said.  She informed the Commissioners
that two Information Sessions for potential
Construction Applicants were held in May,
and an Information Session for potential
Planning & Design Applicants was held in
June that were all well attended.

Finally, Director Maier brought before the
Board several policies that need to be
reviewed, and in light of their expiration,
readopted.  Among the policies to review
are: Board Liaison; Supplemental Public
Library Funding; Public Library Trust
Funds; Policy on Cooperation between
Public Libraries and School Libraries.  He
said that at a future Board Meeting these
policies should be either readopted or
allowed to sunset.

Commissioner John
Arnold, MBLC Chair,
opened the August 12th

Board Meeting at the Mass Audubon’s
Visual Arts Center in Canton.  Commis-
sioner George Comeau, Chair of the Visual
Arts Center Advisory Board, welcomed the
Board to the center and informed them that
this was where the Massachusetts Audubon
Society housed its extensive art collection,

(continued on page 6)
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Spotlight on LSTA

Preservation Survey at WPI

In its motto, “The University of Science
and Technology. And Life.™”, the Worces-

ter Polytechnic Institute (WPI) seems to
have been thinking about three of its George
C. Gordon Library’s special collections: the
Fellman-Dickens Collection, Theo Brown
Diaries and the Woodbury Collection.

“In applying for a Library Services and Tech-
nology Services (LSTA) Preservation Survey
grant,” says Rodney Obien, WPI Archivist
and Curator of Special Collections, “We
hoped the survey would be a starting point
for conservation for these collections that
have been maintained but not conserved.”

“Each of these collections came to WPI as a
result of an alumnus and show the desire of
WPI to strengthen its humanities collec-
tions,” says Helen Shuster, Gordon Library
Director. “Not only do these collections
emphasize 19th and early 20th century
industrial America and England, but also its
architecture, life and history.”

“We used our mini-grant to hire consultants
with experience as conservators to give guid-
ance on dealing with broken and rotting
leather bindings of the Dickens Collection;
how to deal with the problem of the many
inclusions of letters, ticket stubs and photos
in the Brown diaries; and storage options for
the large drawings and photographs in the
Woodbury Collection,” continued Obien.

The Robert D. Fellman Dickens Collection
has more than 1,000 books, including rare first
editions, criticism and commentary, periodi-
cals, manuscripts and the council attendance
book for the Guild of Literature & Art.

The Theo Brown diaries, from 1897 to 1971,
were written by the architectural equipment
designer for John Deere who chronicled his
personal and professional life with drawings,
words, photographs and mementos.

The Woodbury Collection contains more
than 1,000 letterheads of manufacturing
plants in New England and the U.S. from
the former Woodbury & Co. Many of these
illustrations are from large original draw-
ings, as well as photographs and engravings.

“By undertaking this survey,” says Obien,
“we can begin to look at the cost and next
steps in how best to store and preserve
these valuable collections for the students,
faculty and other scholars.”

For more information on these collections
go to www.wpi.edu/Academics/Library/Archives

Public libraries in the North of Boston
Library Exchange (NOBLE) are being

assisted by NOBLE in handling the wind-
fall of free CDs received in June. NOBLE
assisted member libraries to streamline pro-
cessing and help get the titles their patrons
would enjoy.

Some larger libraries, including the Beverly
Public Library and the Lynn Public Library,
had no CD collections, so the settlement
provides a new library service in those com-
munities.

NOBLE manipulated the basic packing list
data provided by the Mass. Board of Library
Commissioners by loading the data into
Microsoft Access. The data was used to cre-
ate initial, brief MARC records for the
shared Innovative system to assist libraries
in getting the CDs processed and available.
When items were attached to the short
records, the titles are culled for overlay with
complete MARC records.

Detailed lists combining the CDs received
across NOBLE (for the big picture of collec-
tion development) as well as what each
library received and didn’t receive broken
down by genre were provided to all libraries
via NOBLE’s web site using the MBLC data.

The lists demonstrated that the initial distri-
bution may not have served all libraries
well, based on types of music of interest to

the community as well as basic distribution
issues – only one library received “Aretha
Franklin’s Greatest Hits”, but the library
received 23 copies, for instance.   A CD
swap day was organized by NOBLE in
August to better distribute the CDs.
Libraries brought excess copies and CDs
that did not meet the needs of their collec-
tion to the swap event at NOBLE, making
them available to add to the collections of
other libraries.  Thirteen libraries partici-
pated in the swap, taking an additional 546
CDs to be added to their collections.

Within the first two months after the CDs
were received, just under 500 titles were
added to the music collection available to
users of NOBLE libraries.

Approximately 124,000 CDs were shipped
to libraries across the Commonwealth as
part of the national settlement reached by
38 states, and three territories. The multi-
state lawsuit alleged a complex conspiracy
to prevent non-traditional music retailers
from selling CDs to consumers at dis-
counted prices. While the defendants
denied these allegations, in September 2002
they entered into an agreement settling the
case by providing a combination of con-
sumer cash refunds and CDs totaling
approximately $142 million.

Ronald Gagnon
Executive Director, NOBLE

NOBLE Helps Libraries With Settlement CDs

Sarmiento Joins Board

Michael Sarmiento
recently joined the

Massachusetts Board of
Library Commissioners as
Contract Specialist.  He
replaces Christopher Kennedy

who took another job in Georgia.

A life-long Californian, Sarmiento gradu-
ated in 2002 from Stanford University with
a BA in economics. Prior to officially join-
ing the Board staff, he had been working as
a temp in the Library Development Unit.
Having recently moved here, he says he is
“still fascinated by snow even when it
comes down in terrible flurries that every-
one else complains about.” 

Rodney Obien, Archivist and Curator of Special Collections at the
George C. Gordon Library at Worcester Polytechnic Institute, cen-
ter, showing some of the large prints from the Woodbury Collection
to Helen Schuster, Gordon Library Director, left, and Lora
Brueck, Gordon Collections Management Librarian.

Taplin Bids MBLC Farewell

After 25 years, Rick Taplin bid farewell to
the staff of the Massachusetts Board of

Library Commissioners (MBLC) in 
mid-September to become the Systems
Administrator for the Minuteman Library
Network in Natick.

“Rick has been key to the agency’s efforts to
help library staff understand and use com-
puters and application software. Over the
last seven years, in conjunction with the
regional library systems, he taught hundreds
of training programs reaching thousands of
library staff statewide. Rick is a big part of
our institutional memory. We’ll miss his
light touch that reminds us not to take 
ourselves so seriously,” said Robert Maier,
MBLC Director.

Rick began in 1979 as the agency’s Audiovi-
sual Specialist in what was then known as the
Non-Print Media Unit. For many years, he
held AV workshops around the state and
helped librarians edit their videotapes in the

agency’s television studio/editing suite. He
was also the staff photographer and devel-
oped photos in the agency’s darkroom.

Beginning in 1996, Rick developed and
implemented computer and Windows
training sessions for libraries under the
Massachusetts Library Information Net-
work Phase I and II grant programs. He
also provided technical support for libraries
across the Commonwealth, as well as main-
taining the agency’s local area network.

Taplin has also served as chair of the Media
Section of the New England Library Asso-
ciation (NELA) and co-founded the NELA
Information Technology Section.

Rick Taplin, second from left in front row, with the staff of the
Massachusetts Board of Library Commissioners at his farewell on
September 13, 2004.

Agency News
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told them the folktale of the “Stone Soup”,
a metaphor for why we needed to cooperate
with one another to achieve a common
goal, be it getting a meal or having all part-
ners contribute to a workshop. We were
given tea (a common gesture of goodwill)
and learned that a member of the ITB
would be at the workshops to provide what
they called the “Indonesian” context.

After another hair-raising ride in our van
from Bandung to Tasikmalaya, which took
place on winding road at nightfall and at a
breakneck pace, we arrived safely at our
hotel. The next morning we were intro-
duced to our hosts, Pak Chobir, and his
wife, Ibu Ida, who were in charge of the
Pesantren Cipusung, the boarding school
where the workshop would take place. 

Visiting each school began with being
invited into the home of the directors. After
taking off our shoes and sitting down, we
were offered an assortment of Indonesian
sweets and a glass of tea. Then we were
taken to visit the “Kiai” (head of the school),
an elder who was very gracious and again
offered us more sweets and tea. Outside,
children dressed in uniforms swarmed about
the courtyard of the school and mugged
while we took pictures with them. We were

taken into the Pesantren library that had very
few books and nothing recreational to read.
We were respectful of what they showed us
and made positive comments about their
collections.

Leaving the Pesantren, we drove to the
public school that serves more than 1,000
children. Here, the children were taking
part in orientation, and were dressed up in
conical hats and little yellow paper skirts.
They had cans filled with marbles that they
shook as noisemakers. We also listened to a
short performance of the gamelan (the tradi-
tional Indonesian instruments that are played
as part of the Wayang Gulang, or shadow
puppet plays). We were taken to their main
school library where the collection consisted
mostly of textbooks but also a section with
magazines and reference collection. Most of
the books were in Bahasa Indonesia, a few in
Arabic, and one or two in English.  Again,
there was no material that could be con-
strued as recreational reading. 

A visit to a second Pesantren again revealed
a library with few books and a paper system
for checking out books. We did discover
during the course of the workshops that a
few Pesantren libraries do use computers
and have their library records stored on
computers.

The first day of the workshops began with

By Shelley Quezada, 
MBLC Consultant to the Unserved

Earlier this year, I was invited by Dr.
Sheila Intner, Professor Emeritus, 

Simmons Graduate School of Library and
Information Science, to join her in July for a
week to present a series of workshops in
Indonesia that would introduce “librarians”
who worked in Pesantren (Islamic boarding
schools) to the idea of open and accessible
school libraries.  

Under the auspices of the Institute for
Training and Development (ITD) in
Amherst, Dr. Intner invited me to join her
with my background in children’s work and
as a former school librarian. In preparation,
I visited three school libraries, interviewed
staff, and took pictures of libraries, as well as
doing a lot of background reading. 

When we arrived in Jakarta on July 20th, we
were given a security briefing at the Ameri-
can Embassy that outlined issues we might
confront in this country of 220 million 
people. We also met our two guides who
shared the same name, Pak Iman, and would
be accompanying us to Tasikmalaya in West
Java. One worked as a US embassy employee
and was a technology specialist with a B.A. in
library science, and the other one worked for
the Indonesian Society for Social Transfor-
mation (INSIST), a non-governmental
agency that had contracted to bring us to
Indonesia.

The traffic in Jakarta cannot be described… it
must be experienced. Our young driver was
extremely deft at negotiating through the
many cars, trucks and buses that clogged the
Indonesian roads.  Finally, after leaving
Jakarta, we were greeted by beautiful green
hills and a spectacular view of a mosque set
amid volcanic hills covered with tea plants,
rubber trees and rice paddies. Along the way,
we stopped for a lunch of boiled chicken,
baked fish, green coconuts and the ubiqui-
tous nasi (rice).

On our way to Tasikmayala we stopped in
the city of Bandung to meet the directors of
the Institut Teknologi Bandung (ITB) who
were eager to discuss what we were going to
“present” at the workshops. They discussed
the content of one of my presentations and
asked for clarification about what was going
to be covered. Dr. Intner also gave them a
copy of her handouts for the first day that
outlined her discussion about collection
development.  From our discussions, it was
evident that they wanted to have a role in
the workshops, and we assured them that
we would welcome their participation.  I

My Indonesian Trip to Pesantren Libraries

Here I am conducting one of my workshops for the librarians at the
Pesantren Cipusung in Tasikmalaya, Indonesia.

The Indonesian librarians who attended the workshops in Tasikmalaya with
Dr. Intner and me.

Students from one of the Pesantren schools who came out to greet us.



and the importance of making reading fun
(which of course requires that they have
access to books).  I showed them how to
read a story using a simple picture book and
talked about encouraging interaction from
the children.  I brought a “story sack” and
out of it pulled a tiger puppet and told 
them an Indonesian folk tale, “Why There
Are No Tigers in Borneo” that features,
Kanchil, an Indonesian trickster that is a deer
mouse somewhat like our own Brer Rabbit. 

To end the workshop, I used a picture story
Whoever You Are by Mem Fox that describes
how children are the same all over the
world. Our wonderful translator helped the
participants repeat the ending of each
phrase in both Bahasa Indonesian and Eng-
lish.  It was an emotional ending for me.
These Indonesian teacher/librarians are
lovely people, and what I most of all
wished, was to be able to help bring them
both picture and chapter books, in their
own language, to use as the beginning of
their own Pesantren libraries.

Among the many questions they asked were,
“How can I get money for books?” and
“How do you get children to love to read?”
Many of the participants asked for copies of
my slides. Perhaps they wanted to show
them to their directors to make a case for
what they might do in their libraries. These
librarians need access to books and they need
more training in reading aloud, storytelling
and making the library a special place. 

We did discuss the Internet – most do not
have access, but a few participants have
email and promised to write to us. 

This trip was a profoundly moving experi-
ence for me. While I was intrigued to be
going to a country so far away from any-
where I had ever visited, I was not prepared
that it would have such an impact on me.
Clearly the goodwill of the participants and
their eagerness for more information made
the difference. Our hosts and guides pro-
vided us with some wonderful experiences
such as climbing a volcanic mountain cov-
ered with tea plants or entering a mosque for
the first time.  Everywhere we went, we
experienced the strong belief in Islam in a
country that is 85 percent Muslim. I was
grateful for the opportunity to have been
able to travel so far from my home and hope
that some of the ideas we presented can be
carried out by the local agencies, govern-
mental authorities and the schools them-
selves thus promoting more educational
opportunities for the people of Indonesia.
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Dr. Intner’s overview of ten steps to build-
ing great collections. My presentation on
the role of the School Library Media 
Specialist addressed the importance of 
collection enrichment and the role of 
Information Literacy and the “Big 6,”
which is an approach to teaching critical
thinking skills that help students become
lifelong learners. Today’s school library has
moved from a place where teachers send
their students to pick up something for a
book report to an integral part of the
school, to what we call “the heart of the
learning community”.

The second day’s workshop focused on
activities which promote a love of reading. I
developed a slide show highlighting school
libraries in Massachusetts. These slides
showed a story hour corner, colorful 
displays, a reference collection area, 
computerized checkout for circulation and
children at computer workstations.  In
addition, I discussed the many activities that
promote a love of reading, such as story-
telling, puppet shows, book fairs, reading
clubs, after school clubs, intergenerational
and family literacy events. 

As I readied my slides for the afternoon,
one of the university officials suggested I
use more visuals. As a result, I shaped my
presentation to be somewhat more practical
than theoretical. However, I did talk about

the important neuroscience research on
what children need to learn. These findings
discuss involving students in decisions, the
importance of group work, making content
interdisciplinary/thematic and using art and
music to help children learn. One of the
things I mentioned was that children need
water to help the synapses in their brains
make connections, and commented on how
American children (like their Indonesian
counterparts) have access to Coca Cola and
that simple plain water is one of the best
things to have available to promote learn-
ing. I ended the first day by reading them
The Giving Tree by Shel Silverstein, a great
and universal story that I donated to the
Pesantren library along with some other
books in English.

On the second day I presented another ses-
sion that began with slides showing many
school libraries: elementary, middle and
high school. I tried to provide the “Indone-
sian context” by showing a picture of a
librarian telling a story on a rug. I suggested
they could put down rattan mats and bring
the children together in a circle to tell a
story. I mentioned adding plants and 
flowers to their libraries to make them 
aesthetically appealing. I recommended
having their students draw posters and put
them up or have local artist paint a mural
on one wall.  We talked about music, poetry

Dr. Intner and I with some public school students dressed up for their
orientation. 

One of the Pesantren librarians in their school library. schools who came out to greet us.
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Board Highlights (continued from page 2)
as well as being the site of the Mildred
Morse Allen Wildlife Sanctuary.  He also
said that Betty Chelmow, Canton Public
Library Trustee Chair, Nancy Mark, Canton
Public Library Trustee, and Mark Lague,
Canton Public Library Director, would be
joining the meeting later and inviting
everyone to tour the recently expanded and
renovated Canton Public Library that had
reopened following its flood that occurred
in January shortly after its grand reopening
in November of 2003.

Robert Maier, MBLC Director, updated the
Commissioners on a several items.  Among
them that the Board had applied to the Bill
& Melinda Gates Foundation for a “Staying
Connected” grant that would be the final
grant in their library program.  He said that
the money would be used to make grants to
the Networks for upgrading their equip-
ment and it was anticipated that the Board
would receive the funds before the end of
this calendar year.  

He stated that Dianne Carty, MBLC Head
of State Aid & Data Coordination, after a
year of data collection, was reviewing the
“Second Generation” Standards for
Regional Reference and Research Centers
for FY2006-2008 with the Standards Com-
mittee and would hope to be able to bring
them to the Board in October.  

Other items he mentioned were the orienta-
tion for newly-appointed Commissioner
Michele Mann; a meeting with Kim
Charlson, Director of the Braille and Talking
Book Library at the Perkins School for the
Blind, to discuss the newly-funded NFB-
Newsline; that the Board would once again be
represented at the National Book Festival on
the Mall in Washington, DC, on Saturday,
October 9th; and that John Ramsey, Adminis-
trator of the Western Massachusetts Regional
Library System, had extended an invitation to
go on a tour of small public libraries in west-
ern Massachusetts on Tuesday, August 24th. 

Maureen Killoran, MBLC Head, Public
Library Advisory and Government Liaison,
reported that the Massachusetts Legislature
was now in informal session and that only
items that had received “consensus” were
brought forth during this time. She also
quoted from the Massachusetts Taxpayers
Foundation report, 2005 State Budget: Struc-
tural Imbalance Persists Despite Improving Rev-
enues; Important Reforms Adopted, that said “the
$725 million in extra fiscal 2004 revenues
does not represent a true structural surplus.”

Chairman Arnold then asked the Commis-
sioners for input on the two items for dis-
cussion: times and locations of future
Board Meetings, and a Legislative Agenda
for FY2005.  After hearing from each Com-
missioner, he stated that the Executive
Committee would finalize the dates and
times with about half of the meetings at the
Board’s headquarters in Boston and the rest
held throughout the state.

Director Maier gave a historical perspective
on the Board’s Legislative Agenda that he said
was set each year and often focused on either
the State Budget or legislation.  “Although we
have multiple audiences — library commu-

nity, administration and legislature,” he said,
“we try to hone our message to fit on one
page, and that for the past two years our 
Legislative Agenda has been the same.”

Chairman Arnold reiterated his goal of ask-
ing each Commissioner to discuss their
“ideas and insights about the primary goal
or outcome, theme, talking points and
action for this year’s legislative agenda.”
Among the ideas discussed were:

Revisit the Strategic Plan
Sell the story of the modern library
Increase the budget for technology
Rename line item 9506
Study how municipalities fund libraries
Be more proactive with Administration &

Finance
Look for other strategic partners
Be proactive and celebrate our successes
Ask for an increase over a three-year period
Relieve the pressure on the local commu-

nity by increasing statewide support for
networks and databases

Have a Public Library Construction
Bond Bill filed

After about an hour of conversation, both
Chairman Arnold and Director Maier
thanked the Commissioners, as well as sev-
eral audience members for their input and
said that a draft Legislative Agenda would
be reviewed by the Executive Committee
later in August and sent to each Commis-
sioner for their comments prior to the Sep-
tember Board Meeting during which it was
hoped that the Legislative Agenda for
FY2005 could be adopted.

Following the meeting tours of the Visual
Arts Center and the new Canton Public
Library were given to the Board.

Legislative Agenda continued from page 1

All libraries and all communities are weak-
ened when this account is under-funded.   

2.  Pass a Public Library Construction Bond
Bill at $75 million (est.)

Strong libraries need appropriate facilities.
With the support of the legislature and sev-
eral administrations, the Commonwealth
has created a model program for funding
the revitalization of public library buildings
to meet the needs of an information society,
to be accessible to persons with disabilities,
and to serve as community centers. In Jan-
uary 2004 the Romney/Healey administra-
tion created a capital plan that permitted the
Board to vote provisional grant awards to all
communities remaining on its waiting list.
Subsequently the administration authorized
the Board to conduct a new application
round which will conclude in July 2005.
This bond is needed to provide a funding
stream for these new projects.  

3.  Strengthen the Massachusetts Board of
Library Commissioners

Strong libraries need leadership at the state
level. After four years of reduced state sup-
port the agency has lost five positions
including the Deputy Director/Head of
Library Development, Trustee and Friends
Liaison, State Aid Specialist and two support
positions. The loss of these positions

severely limits the agency’s ability to plan
and coordinate programs, to perform its
statutory functions and to work on a daily
basis with public library trustees, library
directors and staff.

With the adoption of its legislative agenda,
the Board is now prepared to work with the
Administration on its budget request for
House One (the Governor’s budget), and
with the House and Senate as they begin
work on their budgets next year.

Massachusetts Libraries
Receive Human Rights
Videos

Six libraries in Massachusetts were among
the 300 libraries nationwide that

received a Human Rights Video Project
grant from the American Library Associa-
tion Public Programs Office and National
Video Resources.

Libraries receiving the 12 videos and 
supporting materials on human rights 
topics are the Levi Heywood Memorial
Library in Gardner; Greenfield Public
Library; Peabody Institute Library in
Peabody; Sharon Public Library and Stone-
ham Public Library. In addition to receiv-
ing the videos and materials, the Duxbury
Free Library also received $750 to present
public programs on human rights topics.

Selected by a panel of librarians, filmmakers
and human rights professionals, the video
collection covers topics such as globaliza-
tion and labor rights, landmines, prison
industry in the U.S., sexual violence in war,
police brutality, disability rights, post-
apartheid South Africa, Israel and the Pales-
tinians, Immigration and political asylum.

The grants were funded by the John D. and
Catherine T. MacArthur Foundation and the
Ford Foundation to present public programs
on human rights topics.  For more informa-
tion, go to www.humanrightsproject.org.

Q What kinds of questions count as 
reference transactions?

AThe Federal-State Cooperative System
for Public Library Data (FSCS) defines

a reference transaction as “an information
contact which involves the knowledge, use,
recommendations, interpretation, or
instruction in the use of one or more infor-
mation sources by a member of the library
staff. It includes information and referral
services. Information sources include
printed and non-printed materials,
machine-readable databases, catalogs and
other holdings records, and, through com-
munication or referral, other libraries and
institutions and people inside and outside
the library.  The request may come in per-
son, or by phone, fax, mail, or by electronic
mail from an adult, a young adult or a
child.”  

Do not count directional transactions (e.g.,
“Where are the children’s books?”) or ques-
tions about rules or policies (e.g., “Are you
open tonight?”) as reference transactions.

ARIS Q&A
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State Aid Q&A

Q What is a departmental revolving fund?

AThis is an account that may be 
established by a municipality for the

revenues from a departmental service.  
Revenues received from the fees and
charges for the departmental service may be
deposited in a revolving fund and can be
used directly to support the service without
further appropriation. The revolving fund
must be authorized each year at annual
town meeting or by city council action, and
a limit on the total amount that may be
spent from the fund must be established at
that time. The vote to establish the revolv-
ing fund must identify the program or
activity receipts that will be credited to the
fund and specify the purposes for which
monies may be expended.

Q Is there a limit to how much money can be
appropriated to a departmental revolving
fund?

AYes. The total of all departmental
revolving funds may not exceed ten

percent of the amount raised by taxation by
the city or town in the most recent fiscal
year, and no more than one percent of the
amount raised by taxation may be adminis-
tered by a single fund.

Q Are departmental revolving funds considered
municipally appropriated income on the

application for State Aid to Public Libraries?

AYes. Departmental revolving funds are
considered municipally appropriated

income since they must be approved annu-
ally at town meeting or by city council
action.  They are reported on the State Aid
to Public Libraries application as “revolving
funds” and are considered to be part of the
Total Appropriated Municipal Income
(TAMI).

Summarized from the Division of Local Services Information
Guidelines Release no. 92-101 (Revolving Funds for
Departmental Services).  For further information on depart-
mental revolving funds, contact the Bureau of Accounts,
Massachusetts Department of Revenue, at (617) 626-2300.

National Endowment for the Humanities 
Awards Books to Massachusetts Libraries

Twenty libraries in Massachusetts are among 1,000 nationwide to receive free copies of 15
classic books from the We the People Bookshelf from the National Endowment for the

Humanities (NEH).

“Classic books enrich the lives of younger readers by expanding their minds and awakening
their imaginations,” said Bruce Cole, NEH Chairman, in making the announcement.  “The
theme of the We the People Bookshelf is “courage” and each library will not only receive the
books, but posters, bookmarks and other promotional materials from NEH,” he said.

The We the People initiative supports projects that strengthen the teaching, study and under-
standing of American history and culture.  The awards go to public and public, charter and
private school libraries.

Libraries receiving the awards in Massachusetts are:
Allston St. Anthony’s School Library
Arlington Germaine Lawrence School Library
Ashland Henry E. Warren Elementary School Library
Attleboro Thacher Elementary School Library
Carver Carver Public Library
Duxbury Duxbury Free Library
Fitchburg Fitchburg High School Library Media Center
Gardner Levi Heywood Memorial Library
Hanson Hanson Public Library
Hinsdale Hinsdale Public Library
Holyoke Holyoke Public Library
Littleton Littleton High School Library
Monson Monson Free Library
North Adams Berkshire Arts & Technology Charter School Library
Sharon Sharon Public Library
Swampscott Swampscott Public Library
Watertown Watertown Free Public Library
Wilbraham Wilbraham Public Library
Winchester McCall Middle School Library
Worcester Doherty Memorial High School Media Center

Public and school (K-12) libraries have until October 20, 2004 to apply for the second We the
People Bookshelf grants that will focus on “freedom.”  For further information go to
www.neh.gov/wtp/bookshelf/index.html.

Boston Arts Academy/Fenway High School Library
Awarded the 2004 National School Library Media 
Program of the Year

The American Association of School
Librarians (AASL) in May announced

the 2004 winners of the National School
Library Media Program of the Year Award.
Sponsored by the Follett Library Resources
Company, this prestigious award honors
school districts and individual schools for
demonstrating excellence in school library
media programs that ensure that students
and staff are effective users of ideas and
information. 

Boston Arts Academy/Fenway High School
in Boston was named one of two Single
School Category winners for 2004. The
school library serves both the Boston Arts

Academy and Fenway High School for a
total of 675 students. In addition, the library
also serves as The Boston Symphony
Orchestra’s Education Resource Center for
the entire state. 

In accepting the award from Thomas 
Salvetti, President of Follett Library
Resources, at a special awards ceremony at
the school on Monday, September 13, 2004,
Linda Nathan, Headmaster, said: “The
library and its staff constitute the intellectual
center of the building. Our librarians,
Katherine Lowe, director; Robert Roth,
archivist; and Mary Ann Kearns, technology
specialist, are accessible, helpful and well
connected with the needs of our faculty and
students. Our students are constantly
engaged in projects that require them to con-
duct research for written and oral presenta-
tions, exhibitions, and demonstrations.”

A crystal obelisk, along with a cash award of
$10,000 that was given to the library in June
at the American Library Association Annual
Conference in Orlando, make this “most
distinguished award from your thousands of
peers across the nation, a crowing achieve-
ment for this library and its dedication staff,
students and supporters,” said Salvetti in his
presentation.

Others who congratulated the school
included, Thomas M. Menino, Mayor of
Boston; Thomas Payzant, Superintendent of
the Boston Public Schools, Peter A. Brooke,
Chairman of the Board of the Boston Sym-
phony Orchestra, and Bernard Margolis,
President of the Boston Public Library.

Superintendent of the Boston Public Schools Thomas Payzant 
congratulating the Boston Arts Academy & Fenway High School
Library on receiving its award.

Thomas Salvetti, President of Follett Library Resources, presenting
the crystal obelisk to Katherine Lowe, director; Robert Roth,
archivist; and Mary Ann Kearns, technology specialist, of the
Boston Arts Academy/Fenway High School Library & Boston
Symphony Orchestra Education Resource Center 



MBLC Board Meeting
Thursday, October 7, 2004, 10 am
Lamar Soutter Library 
UMass Medical School
55 Lake Avenue North, Worcester

MBLC Board Meeting
Thursday, November 4, 2004, 10 am
MBLC 
648 Beacon Street, Boston

MBLC Board Meeting
Thursday, December 2, 2004, 10 am
MBLC
648 Beacon Street, Boston

Massachusetts Friends of Libraries &
Massachusetts Library Trustees
Association Annual Conference

Saturday, October 30, 2004
Radisson Inn
75 Felton Street, Marlborough
Registration: Contact Connie Clancey at
conclancy@aol.com

Massachusetts School Library Media
Association Annual Conference

Sunday & Monday, November 7-8, 2004
School Libraries: The Essential Link
Sturbridge Host Hotel, 366 Main Street,
Sturbridge
For more information, go to www.mslma.org

American Library Association
Midwinter Conference

January 14-19, 2005
Hynes Convention Center, Boston
Advocacy Institute, $10 admission
Friday, January 14, 2005, 9 am - 5 pm
Training for friends, trustees and librarians
to make a case for libraries. 
For more information, go to www.ala.org

4th Annual National Book Festival
Saturday, October 9, 2004, 10 am – 5 pm
National Mall, between 7th & 14th Streets,
Washington, DC
Free & Open to the Public
For more information, go to
www.loc.gov/bookfest

19th Annual David McCord Children’s
Literature Festival

Thursday, November 4, 2004
Children’s Literature – What’s New?
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At Your Service

The following books are available for loan
from the Massachusetts Board of Library

Commissioners. To request a loan, please
contact our Professional Library by telephone,
fax, or e-mail at: 800-952-7403, ext. 240; 617-
421-9833 (fax) or brian.donoghue@state.ma.us.

The Big Book of Library Grant Money
2004-2005 The Taft Group.  c2004  (021.8 B)

Creating Policies for Results: From Chaos to
Clarity By Sandra Nelson and June Garcia.
American Library Association.  c2003  (025 N)

Guide to Grantseeking on the Web The
Foundation Center.  c2003  (021.8 F)

Libraries, Mission, & Marketing: Writing
Mission Statements that Work By Linda K.
Wallace.  c2004  (025.1 W)

The Library’s Legal Answer Book By Mary
Minow and Thomas Lipinski  c2003
(344.73 M)

“Integrated Library Software: A Guide to
Multiuser,  Multifunction Systems” Library
Technology Reports January/February, 2004
vol.40,  no.1  (025 L)

“Filtering and Filter Software” Library Tech-
nology Reports March/April, 2004 vol.40,
no.2  (025 L)

Making Our Voices Heard: Citizens Speak
Out for Libraries. By Sally Gardner Reed
and Beth Nawalinski.  Friends of  Libraries
U.S.A.  c2004 (021.8 R)

101+ Great Ideas for Libraries and Friends
by Sally Gardner Reed, et.al.  Neal-Schu-
man, Inc.  c2004  (021.7 H)

Power Tools Recharged: 125+ Essential
Forms and Presentations for Your School
Library Information Program. By Joyce
Kasman Valenza.  American Library Associ-
ation  c2004  (027.8 V)

The Visible Librarian: Asserting Your Value
with Marketing and Advocacy. By Judith
Siess.  American Library Association  c2003
(021.7 S)

Raising Funds with Friends Groups: A
How-To-Do-It Manual for Librarians. By
Mark Herring.  Neal-Schuman, Inc.  c2004
(021.7 H)

Massachusetts Public Library
Construction Dates

Thursday, October 14, 2004 
Planning and Design Grant applications due
Thursday, October 20, 2004
Construction Letters of Intent and
Library Building Programs due
November 4, 9 & 17, 2004
Construction application workshops
held throughout the state
Wednesday, December 1, 2004
Action Plan updates to Long-Range
Plans due. Libraries filing for Planning
and Design and Construction grants
must have up-to-date Action Plans.

Library Services and Technology Act
(LSTA) Dates

Friday, October 1, 2004
New Long-Range Plans are due
November 2004
FY2006 LSTA Grant Round will be
announced mid-month by mail, on the
“allregions” listserv and on mass.gov/mblc. 
Wednesday, December 1, 2004
Action Plan updates to Long-Range
Plans are due. Having a Long-Range
Plan and yearly update on file are neces-
sary for participation in the LSTA Direct
Grant Round.
Thursday, December 9, 2004
Letters of Intent (original plus 2 copies)
are due for the FY2006 LSTA Grant
Round.
January & February 2005
Workshops for those who have filed 
Letters of Intent will be held to help
potential applicants understand the 
components of the grant programs, plan
and budget their potential projects, 
complete the application form and learn
about the grant review, award and 
implementation process.
Mid-March 2005
Final LSTA applications are due.

Upcoming Program Dates

Framingham State College
100 State St., Framingham
Registration by October 22, 2004
Contact Joan Claflin at 508-529-3367

The Massachusetts 2004 Book Awards
Thursday, November 18, 2004, 4 pm
Grand Staircase, The State House, Boston
For more information, go to
www.massbook.org
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