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Governor Releases FY2008 Budget: 

Board Appears Before Ways & Means Committee


Following a televised speech, Governor 
Deval Patrick and Lt. Governor Tim 

Murray released their FY2008 House 1 Budget 
to the Massachusetts House and Senate on 
Wednesday, February 28, 2007 at the State 
House. The Governor’s FY2008 state budget 
proposal totals $26.7 billion and includes $515 
million in spending reductions due to a pro
jected $1 billion deficit for FY2008. 

The Governor’s recommendations for 
FY2008 for the Massachusetts Board of 
Library Commissioners (MBLC) totaled 
$31,410,427, a reduction of $265,685. 
Although several line items received small 
increases, others were level funded and sev

eral reduced including the Talking Book 
Libraries at Perkins and Worcester, as well as 
the Public Libraries Fund. 

(continued on page 8) 

Robert Maier, Director of the Massachusetts Board of Library 
Commissioners, testified before the Joint Committee on Ways and 
Means in Worcester. 

ITEM ITEM NAME FY2007 BUDGET FY2008 HOUSE 1 
7000-9101 Board of Library Commissioners Administrative Account $1,000,732 $1,010,739 
7000-9401 State Aid to Regional Public Libraries and Library of Last Recourse $15,730,761 $15,730,761 
7000-9402 Talking Book Library at Worcester Public Library $390,000 $372,000 
7000-9406 Talking Book & Machine Library (Perkins) $2,182,175 $2,081,565 
7000-9501 State Aid to Public Libraries with authorization of the MBLC 

to award 25 additional waivers in excess of the statutory 10 waivers 
of the M.A.R. (Municipal Appropriation Requirement) for FY2008 $9,289,844 $9,382,742 

7000-9506 Library Technology and Resource Sharing $2,833,000 $2,833,000 
7000-9507 Public Library Incentive Grant $250,000 $0 
TOTAL $31,676,112 $31,410,427 

Libraries Receive $250,000 
from Public Libraries Fund 

Established in the FY2007 State Budget 
with an appropriation of $250,000, a total 

of 189 public libraries will be receiving 
matching funds from the new Public 
Libraries Fund. (A list of libraries receiving 
funds can be found on the MBLC website 
www.mass.gov/mblc.) 

“The purpose of this program is to provide a 
matching incentive for funds raised by local 
trustees, library foundations and library 
Friends groups from non-municipal sources 
for the enhancement of library services 
beyond those provided through municipal 
funds,” said Robert C. Maier, Director of the 
Massachusetts Board of Library 
Commissioners. 

In order to be eligible 
for the FY2007 Public 
Libraries Fund, the 
municipality and its 
public library needed 
to be certified for 
FY2007 State Aid to 
Public Libraries 
Program, raise a mini
mum of $2,000 up to a 
maximum of $100,000 
between July 1, 2006 
through December 31, 
2006 from or by pri
vate individuals or 
organizations for the 
benefit of the public 
library and funds 
raised be available for 

(cont. on page 8) 

Shaw’s Donates $25,000 
to Four Libraries 

On Thursday, February 22, 2007, Governor 
Deval Patrick joined Shaw’s President 

Carl L. Jablonski and several other local lead
ers at the Dudley Branch of the Boston Public 
Library to mark Black History Month with a 
$25,000 donation to four libraries. 

Shaw’s supermarkets, along with Coca-
Cola gave the donation to libraries in 
Boston, Fall River, New Bedford and 
Worcester to buy books and educational 
materials to enrich their African-American 
history collections. In Boston, the Boston 
Public Library agreed to match Shaw’s 
donation of $10,000 to the Dudley Branch 
in Roxbury to bolster collections in several 
other branches, said Boston Public Library 
President Bernard Margolis. 

(continued on page 3) 

Thanking Governor Deval Patrick and Shaw’s for their donation to libraries were from left to right, 
Commissioner Irving Zangwill, MBLC Director Robert Maier, Governor Deval Patrick, Shaw’s 
President Carl Jablonski, Commissioner Dr. Em Claire Knowles, Vice President of Supermarket Sales 
for Coca-Cola Ed Marklen, Commissioner Vicki Kaufman and Commissioner Katherine Dibble. 



Board Meeting Highlights 
The January 4th meeting 
of the Massachusetts 
Board of Library 

Commissioners took place at the 
Massachusetts Board of Library 
Commissioners (MBLC) headquarters in 
Boston. Commissioner Dr. Em Claire 
Knowles, MBLC Chair, opened the meet
ing and welcomed Irving H. Zangwill to 
the Board as the newest commissioner and 
stated that he was replacing John Arnold, 
whose terms had expired. (See story in 
January/February 2007 issue.)  Knowles 
went on to state that she had been busy 
with both the Public Relations Advisory 
and State Aid Review Committees. 

Director Robert Maier reported that it 
appeared likely that Governor Deval Patrick 
would be reversing the 9C cuts made by 
former Governor Mitt Romney. (See story 
in January/February 2007 issue.)  He said 
that he and Maureen Killoran, MBLC Head 
of Public Library Advisory and Government 
Liaison, had met with the officials of the 
Perkins School for the Blind to review the 
provisions of their current contract in antic
ipation of soliciting proposals for the next 
five-year contact for services to the blind 
and visually disabled. He also announced 
that a meeting with Lt. Governor Tim 
Murray to discuss library issues was being 
arranged by Penny Johnson, director of the 
Worcester Public Library. 

In her Legislative Report, Killoran 
informed the commissioners that State Rep. 
Eric Turkington would be filing a $100 
million Bond Bill for the Public Library 
Construction Program, and called their 
attention to the Deval Patrick/Tim Murray 
Transition Team Civic Engagement Working 
Group Report and Recommendations that rec
ommends that all libraries have broadband 
Internet access and promotes the use of 
libraries for civic engagement. (To view the 
report, go to www.patrickmurraytransition.org/ 
reports.cfm) 

James Lonergan, MBLC State Aid 
Specialist, brought an additional 51 munici
palities to be considered for a FY2007 
Library Incentive Grant, Municipal 
Equalization Grant, and Nonresident 
Circulation Offset Grant. The Board 
authorized $1,106,200.94 from State Aid to 
Public Libraries for the second group 
libraries that had been reviewed for compli
ance. In answer to a question from the 
commissioners, Lonergan said that out of 
351 municipalities, 339 had applied for 
State Aid, and that next month, the remain
ing communities, along with those who 
would be applying for a waiver of the 
Municipal Appropriation Requirement 
(MAR) would be approved. 

Dianne Carty, MBLC Head of State Aid 
and Data Coordination, then reviewed for 
the commissioners the material that had 
been submitted by the 18 communities that 
had applied for a waiver of the MAR.  This 
was down from 45 in FY2005 and 29 in 
FY2006. Fifteen of the communities, 
Boston, Bridgewater, Chelsea, Dudley, Fall 
River, Florida, Melrose, Newbury, North 
Andover, Saugus, Somerville, Springfield, 

Tyngsborough, Wenham and Wrentham 
only had to submit their petition and docu
mentation, she said, due to the fact that 
they were within the 5 percent threshold set 
by the Board. The other three, Ashland, 
Lenox and Medway would be presenting 
their cases. 

Presenting for Ashland was John Petrin, 
Town Manager, who said, “…I wish to reit
erate …that Ashland is in a financial crunch 
that has affected all departments. …It is the 
Town’s position that the cuts in library serv
ices were in line with cuts made to other 
departments.” The Town of Lenox was 
represented by Lenox Library Association 
Director Denis Lesieur who outlined the 
formula for determining the annual appro
priation. He also said, “It is also important 
to note that the Lenox Library Board and 
the Lenox board of Selectman are currently 
engaged in intensive discussions that may 
result in mutually beneficial changes to the 
fiscal and operational relationship between 
the library and the town.” Medway was rep
resented by James Galligan, Chairman of 
the Medway Board of Selectman, in which 
he outlined the various financial difficulties 
faced by the town including a Financial 
Management Review by the Massachusetts 
Department of Revenue. 

Carty then presented to the Board the seven 
policies relating to the FY2008 State Aid to 
Public Library program that need to be 
approved. The Board then voted to 
approve the policies 

1. Extending a Grace Period for Increased 
Population-Based Minimum Standards 

2. Minimum Standards of Hours of

Service for Public Libraries


3. Minimum Materials Expenditure

Standard Calculation


4. Materials Expenditure and Hours

Open Accommodation Policy


5. Municipal Appropriation Requirement 
Calculation 

6. Determining Eligibility for a Waiver of 
the FY2008 MAR 

7. The Closure of a Public Library 

Chairman Knowles then presented for 
approval the FY2008 Plans of Service and 
Budgets for the Massachusetts Regional 
Library Systems as discussed at the December 
Board Meeting. Each was approved. 

Paul Kissman, MBLC Library Information 
Systems Specialist, then presented some 
background, creation, goals and activities of 
the Authentication Task Force that was 
charged with finding ways to improve and 
simplify access to online content provided 
by the Board, Regions, Networks and 
libraries. He then introduced Anne Danehy, 
President of Strategic Opinion Research, 
who presented a report on the Needs 
Assessment that had been conducted. 

Among the findings were: 
• Institute a federated search tool 
• Increase awareness and understanding 

of online database products 
• Standardize the log-in process 
• Institute a statewide portal for users 

with the ability for local libraries to co
brand it (continued on page 6) 
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Shaw’s Donates (cont. from page 1) 
“It is important to remember that Black his
tory is American history – and this gift will 
allow the children of our communities the 
opportunity to discover their heritage and 
find new heroes in literature, not only dur
ing Black History Month, but throughout 
the year,” said Governor Patrick. 

Festivities began with peer reading sessions 
with teens reading to dozens of youngsters 
from the Boys and Girls Club of Roxbury 
and Project Listen/Freedom House. The 
event was emceed by Ron Bell, director of 
the Governor’s Public Liaison Office. 
Others speaking in Boston included Sen. 
Dianne Wilkerson, Rep. Gloria Fox, 
Jablonski and Margolis. 

“Why books?,” said Jablonski. “Libraries 
around the Commonwealth serve such an 
important purpose in our lives and commu
nities. This year, as in year’s past, we have 
partnered with Coca-Cola to provide food for 
the mind, and with this donation, this 
month-long celebration can be enjoyed and 
shared with thousands of others – all year 
long.” 

Accepting the $25,000 donation from Shaw’s and Coca-Cola were from left to right, Bernie Margolis, President of the Boston Public 
Library; Rob Maier, Director of the Massachusetts Board of Library Commissioners; Ron Bell, Director of the Governor’s Public Liaison 
Office; Brian Pijanowski, Senior Vice President of Merchandising for Shaw’s; Cindy Garnett, Vice President of Human Resources for 
Shaw’s; Dr. Em Claire Knowles, Chair of the Massachusetts Board of Library Commissioners; Mike Elmer, Account Executive Coca-
Cola; and Penny Johnson, Director of the Worcester Free Public Library. 

Accepting the Shaw’s/Coca-Cola donation in Fall River were from left to right, Mike Elmer, Account 
Executive Coca-Cola; Keith Stavely, Director of the Fall River Public Library; Judy Chong, Director of 
Communications & Public Affairs for Shaw’s Supermarkets, making the presentation; Irving Zangwill, 
former Chairman of the Fall River Public Library Board of Trustees and a Commissioner with the 
Massachusetts Board of Library Commissioners; Ron Bell, Director of the Governor’s Public Liaison 
Office; Edward Lambert Jr., Mayor of Fall River; and State Rep. David Sullivan of Fall River. 

Ron Bell, Director of the Governor’s Public Liaison Office; (left to right) Bernie Margolis, President of 
the Boston Public Library; State Sen. Diane Wilkerson; Governor Deval Patrick; Carl Jablonski, 
President of Shaw’s; State Rep. Gloria Fox; and Ed Marklen, Vice President of Supermarket Sales for 
Coca-Cola, at the Dudley Branch of the Boston Public Library. 

At the ceremony in New Bedford, Commissioner George Comeau, Vice Chair of the Massachusetts Board of Library Commissioners, 
addressed the students and individuals present, and thanked Shaw’s and Coca-Cola for including libraries in their celebration of Black 
History Month. 

Similar events were held on Monday, 
February 26, at the Fall River Public Library 
and New Bedford Free Public Library and 
on Tuesday, February 27, at the Worcester 
Public Library that each received $5,000. 

In Fall River, Mayor Edward Lambert said, 
“I want to thank the Governor and Shaw’s 
Supermarkets for this important invest
ment. As the doors on this building say, 
‘The People’s University’, these books will 
continue to help us celebrate the great 
diversity we have in this community.” 

George Comeau, Vice Chair of 
Massachusetts Board of Library 
Commissioners, in New Bedford also 
thanked Shaw’s and Coca-Cola, and 
reminded those present for the ceremonies 
of New Bedford’s African-American history 
and its role in helping to secure freedom for 
slaves, and the opportunities for education 
and learning that a library offers. 
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Sun Shines on 
Groundbreaking in Middleton 

Dr. Em Claire Knowles, Chair of the Massachusetts Board of Library Commissioners, center, offers 
her congratulations to the citizens of Middleton on the beginning of the expansion of their library, 
while State Senator Bruce Tarr, left, and State Representative Bradley Jones, Jr., right, look on. 

Although the day was cold, the sun was shining brightly on 
Saturday, February 24, 2007 when the Groundbreaking 

Ceremony for an expansion and renovation of the Flint Public 
Library was held in Middleton. 

Library Director Adela Carter welcomed the large crowd into the 
now empty original library building for the ceremony.  Against a 
backdrop of beribboned shiny silver shovels leaning against the fire
place and sunlight pouring through the stained glass windows, Lois 
Lane Gianni, Chair of the Library Trustees, offered her thanks to the 
many who have helped so far with the project. “Today marks the 
official beginning of this project, the most visible project in town, and 
everyone here can say that they had a part in it.” 

Also taking part in the festivities was Joseph Pascucci representing 
the Board of Selectmen, State Rep. Bradford Hill , State Rep. 
Bradley Jones, and State Sen. Bruce Tarr, as well as MBLC Chair 
Dr. Em Claire Knowles. Rep. Hill in his remarks thanked the 
Massachusetts Board of Library Commissioners for its work on 
behalf of libraries across the state, and Rep. Jones said, “Libraries 
have changed…not only do they provide resources and a commu
nity center, but they bind the past with our future.” Sen. Tarr 
commented on the many calls he had received from residents about 
the project and said, “Libraries are just hopeful places in our towns 
and the knowledge they house is here to share with all.” 

A large backhoe sits in the rear of the Flint Public Library in 
Middleton where its new expansion will go. 

The crowd then 
went out into the 
sunshine for the cer
emonial 
groundbreaking and 
a collation, spon
sored by the Friends 
of the Flint that was 
at the Middleton 
Historical Society 
Museum just behind 
the site of the new 
addition. 

LIBRARY 
HAPPENINGS 

Celtics Participate in Read across 
America at Perkins School for the Blind 

Kim Charlson, Director of the Talking Book Library at the Perkins School for the Blind, with her 
seeing-eye dog, Jubilee, welcomes the Celtics players. 

Boston Celtics players read Horton Hatches an Egg with stu
dents from Perkins School for the Blind in Watertown on 

Thursday, March 1, 2007 to celebrate reading together. 

Boston Celtics Captain Paul Pierce, Forward Brian Scalabrine 
and Managing Partner Wyc Grousbeck read the children’s classic, 
along with students using special editions of the children’s clas
sic published in both large print and Braille. 

The event joined Perkins students with students around the 
country in celebrating the 10th annual National Education 
Association “Read across America” week that celebrates 
Dr. Theodore Geisel, also known as Dr. Seuss, and encourages 
children of all ages and ability levels to join together and read. 

The event was the Celtics kickoff to their Read to Achieve 
Program.  “We are so pleased that the Boston Celtics will be 
joining us as part of their own literacy efforts,” said Perkins 
President Steven Rothstein. “Our two teams coming together 
demonstrates that reading really is for everyone – vision 
impaired kids and professional athletes alike.” 

Boston Celtics Captain Paul Pierce, third from left,  reads to students 
from Perkins School for the Blind to celebrate Read Across America, 
along with Perkins secondary students Jaimie Cook and T “Chris” 
Speir, and Celtics Owner Wyc Grousbeck. 

A large group of state and local officials 
gathered outside of the Flint Public Library 
in Middleton on Saturday, February 24, 
2007 for its official groundbreaking. 
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Massachusetts School Library Association 
Holds its Legislative Day 

Alexandra Seaver from Amherst High School accepting her award from State Representative Frank 
Smizik, left, and State Senator Stanley Rosenberg, right. 

The winners and honorable mention awards for the 2007 Bookmark 
Contest were announced and awarded on Thursday, March 8, 2007 

at the State House in Boston during the 3rd Annual Massachusetts School 
Library Association Legislative Day. 

“Congratulations to the almost 400 school children who participated in this 
year’s event,” said Kathy Lowe, MSLA President, in announcing the winners, 
“and special thanks to all the MSLA member librarians who worked with 
other teachers in their schools to produce these wonderful bookmarks.” 

Using the theme, “Adventures in Information”, winners in each of the 
four divisions received 500 copies of their books for students in their 
school, a certificate and a $25 book certificate. 

The winner in Division I, (grades K-1) was Giselle Pillette from 
Fitzgerald Elementary in Waltham; Division II, (grades 2-3) was Lindsey 
Elliott from Great Oak Elementary in Danvers; Division III, (grades 4-6) 
was Emma Wang from Overlook Middle School in Ashburnham, and 
Division IV, (grades 7-12) was Alexandra Seaver from Amherst High 
School. 

Judges for the contest were David Biedrzycki, author and illustrator; 
Mary Newell DePalma, author and illustrator; Commissioner Vicki 
Kaufman, Massachusetts Board of Library Commissioners; 
Commissioner Dr. Em Claire Knowles, Chair, Massachusetts Board of 
Library Commissioners; Stephen Krensky, author and illustrator; Brian 
Lies, author and illustrator; and Kathy Lowe, President of MSLA. 

As part of the Legislative Day, school librarians met with legislators to 
highlight the important role that school libraries play in 21st century 
learning, and to advocate for House Bill 564, a language bill that would 
insert the words “school libraries” in the Education Reform law. 

In addition to the awards, several schools provided exhibits that showed 
how school libraries support education by teaching information literacy, 
assisting in differentiating curriculum, providing multicultural 
resources or helping students acquire life-long learning skills. 

All of the winners and children who received honorable mentions for their 2007 bookmark entries in 
the 2007 Bookmark Contest of the Massachusetts School Library Association posed with State Rep. 
Patricia Haddad, (front row far left) Chair of the Joint Committee on Education; Kathy Lowe, 
(back row far left) President of the Massachusetts School Library Association, and State Rep. Frank 
Smizik, (front row far right) who presented the awards. 

Library Leaders Selected for Institute 

Fifty applicants have been selected to participate in Library 
Leadership Massachusetts 2007, sponsored by the 

Massachusetts Board of Library Commissioners and the six 
Massachusetts Regional Library Systems.  The three-and-a
half day Institute drew applications from a highly-qualified 
pool of candidates from across the state and included profes
sional staff and paralibrarians from all types of libraries. 
Successful applicants had fewer than ten years in their fields. 

Maureen Sullivan and Jack Siggins, prominent national con
sultants, will guide the Institute July 15 to 18, 2007. Future 
leaders will relate to library issues through case studies, read
ings, discussions, and other planned learning activities. The 
Institute will create a structure for continuing supportive rela
tionships among its participants. In exchange, graduates will 
play a role in advocacy efforts for Massachusetts libraries 
through professional organizations and/or contributions to 
publications or newsletters. 

The Library Leadership Massachusetts 2007 Selection 
Committee extends congratulations to: 
NAME LIBRARY REGION 
William Adamczyk Thomas Crane Public Library, Quincy SEMLS 
Darsana Barua Boxford Town Library NMRLS 
Janice Bisset Melican Middle School CMRLS 
Nora Blake MassCat WMRLS 
Anna Brandenburg Springfield City Library WMRLS 

Christine Brown Maxwell Library, Bridgewater State College SEMLS 

Barbara Bryant Whitman Public Library SEMLS 

Ellen Carey Greenfield Community College WMRLS 

Clayton Cheever Watertown Free Public Library MMRLS 

Robin Cicchetti Willard School Library MMRLS 

Bruce Cramer J. E. Burke High School, Dorchester Boston 

Robin Demas Concord Free Public Library MMRLS 
Danielle Dreger Boston Public Library Boston 

Paige Eaton Davis Minuteman Library Network MMRLS 

Sarah Heartt Simmons College Boston 

Robert Helmer Jackson Mann School Library Boston 

Nancy Hughes MassBay Community College MMRLS 

Nina Hunt Bellingham Public Library CMRLS 

Dina Kanabar J. V. Fletcher Library, Westford NMRLS 

Deborah Kelsey Morse Institute Library, Natick MMRLS 

Jennifer Koerber Boston Public Library, Honan-Allston Branch Boston 

Stephanie Legg Stoughton Public Library SEMLS 

Stephanie Lewis Boston Public Library Boston 

Sara Marks Fitchburg State College CMRLS 
Nancy Menard Wilbraham Public Library WMRLS 
Barbara Merolli Mondor-Eagan Library, Anna Maria College CMRLS 
Caroline Nie Concord Free Public Library MMRLS 
Janet Pawlowski Weymouth Public Libraries SEMLS 
David Podboy Westfield State College WMRLS 
Richard Poisson MITRE Corp. MMRLS 
Anna Popp West Springfield Public Library WMRLS 
Lisa Prolman Greenfield Public Library WMRLS 
Mary Grein Rasner Melrose Public Library NMRLS 
Rebecca Reznik-Zellen UMass. Amherst WMRLS 
Susan Ross Greenfield High School Library WMRLS 
Janet Ryan Jones Library, Amherst WMRLS 
Carol Scheier Hampden Free Public Library WMRLS 
Christine Schonhart Boston Public Library Boston 
Jennifer Sirrico Falmouth Public Library SEMLS 
Kristin Slater SAILS, Inc. SEMLS 
Sara Slymon Boston Public Library - Mattapan Branch Boston 
Elizabeth Smith Boston Public Library - Mattapan Branch Boston 
Giselle Stevens Newburyport Public Library NMRLS 

Tracy Sutherland Amherst College, Robert Frost Library WMRLS 
Lana Thelen Perkins Braille & Talking Book Library MMRLS 
Kirsten Underwood Nevins Memorial Library, Methuen NMRLS 
Debbie Verhoff Fitchburg State College CMRLS 
Julia von Ranson Boyden Library-Deerfield Academy WMRLS 
Davis Ware Olin College of Engineering MMRLS 
Kelly Jo Woodside Simmons College Library Boston 

The Institute is federally funded by LSTA funds through the 
Massachusetts Board of Library Commissioners. 
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Board Highlights (continued from page 2) 

• Implement a statewide library card 
program 

• Implement online library card registra
tion 

The February meeting of 
the Massachusetts Board 
of Library


Commissioners (MBLC) took place on

Thursday, February 1, 2007 at the Board’s

headquarters in Boston.


Dr. Em Claire Knowles, Chair, in opening 
the meeting said that the State Aid Review 
Committee was working very hard, and 
that the Public Relations Advisory 
Committee had finished its draft of a 
Three-Year Marketing Plan for Libraries 
that would be presented at the March 
Board Meeting. She also reported on her 
recent meeting with Lt. Governor Tim 
Murray who she said was very attentive to 
the Board’s Legislative Agenda and encour
aged those present to keep in contact. 

Robert Maier, MBLC Director, announced 
the upcoming Legislative Breakfasts and 
urged the commissioners to attend as many 
of them as possible. He also reported on a 
meeting with the heads of agencies and 
Secretary Leslie Kirwan from the Executive 
Office of Administration and Finance in 
which she stressed her desire for quality 
customer service and communication 
between the various agencies under her 
Secretariat. Maier also announced that the 
9C cuts had been restored and that the 
Board had been asked to present a prelimi
nary budget to the Administration that 
represented a five percent cut. He also 
said that the Board had entered into a part
nership with the Massachusetts Literacy 
Foundation (See story in the 
January/February 2007 issue.), and he had 
attended a meeting of National Library 
Service for the Blind and Physically 
Handicapped (NLS) in Washington, DC, 
where the issues of transferring from “talk
ing books” to a digital format was being 
implemented over a four-year period. 

Maureen Killoran, MBLC Head of Public 
Advisory & Government Liaison, 
announced some of the changes in leader
ship that had been announced in the House 
and Senate. She also announced that State 
Rep. Eric Turkington had filed a $100 mil
lion Public Library Construction Bond Bill, 
and that State Sen. Brian Joyce had refiled 
his Bond Bill as well. Commissioner 
Edward Bertorelli said that he was particu
larly concerned that the lack of progress on 
a Bond Bill in the last session of the 
Legislature could harm the Public Library 
Construction Program, and suggested that 
the Board work to get the communities on 
the Waiting List together to help advocate 
for these bills. 

The first order of business was brought by 
James Lonergan, MBLC State Aid 
Specialist, who presented the final munici
palities meeting the requirements for the 
FY2007 State Aid to Public Libraries 
Program.  Dianne Carty, MBLC Head of 
State Aid and Data Coordination, then pre
sented the 15 municipalities requesting 
waivers of the FY2007 Municipal 

Appropriate Requirement (MAR) that had 
met the five percent threshold, each of 
whom was granted a waiver.  Separate votes 
were then taken on the three communities 
that requested a waiver of the MAR that 
were above the five percent threshold, with 
Ashland and Lenox granted waivers and 
Medway denied. 

Following the vote, Dr. Em Claire 
Knowles, MBLC Chair, said, “On behalf of 
the Massachusetts Board of Library 
Commissioners, I am deeply sorry that we 
had to deny the Town of Medway certifica
tion in the State Aid to Public Libraries 
program for FY2007. I know this is a diffi
cult decision for the citizens of Medway. 

“However, the Board could not, in good 
conscience, grant Medway’s request for a 
waiver with its extensive disproportionate 
cut in financial support for its library. I urge 
the citizens of Medway to become more 
cognizant in making sure that the library 
meets the minimum standards to gain state 
certification in the future.” 

The next item of business was a request 
from the Town of Northborough to extend 
the time to commence the construction for 
the Northborough Free Public Library 
under the MBLC Public Library 
Construction Program.  Barry Brenner, 
Town Administrator, and Jean Langley, 
Library Director, reviewed the timeline of 
the project and stated that due to high bids 
initially received that it was necessary to go 
back to the drawing board and trim some 
costs, rebid and seek additional funding at 
the Town Meeting.  Following discussion 
the Board voted to grant “an extension of 
the time to commence construction … to 
June 30, 2007.” 

MBLC Director Maier then outlined the 
need for the Board to reverse its previous 
action in response to the 9C Cuts that had 
been restored by Governor Deval Patrick in 
several of the Board’s line items and reallo
cate the funding that had been needed to 
make up for the losses in account 7000
9506 back to the Special Projects Budget. 
The Board concurred and approved the sec
ond revised LSTA Special Priorities and 
Projects Budget of $874,000. 

State Aid Q&A 

QHow are state aid awards calculated? 

AThere are three components to the State 
Aid to Public Libraries program: 

Library Incentive Grant (LIG) 
LIG awards are distributed to all certified 
municipalities based on population. For 
municipalities with populations under 2,500 
the LIG is “a sum equivalent to the amount 
appropriated by [the municipality] for free 
public library service during the preceding 
year, but in no event more than $1,250” 
(M.G.L Ch. 78, s.19A(1)). Municipalities 
with populations of 2,500 and over receive a 
LIG award based on a $.50 per capita rate. 
An additional $1.5 million in state aid over 
and above the statutory per capita was 
appropriated for the Library Incentive Grant 
beginning in FY2000, resulting in a $0.75 
per capita rate and a threshold of $1,875 for 

municipalities with populations under 
2,500. The FY2007 appropriation set the 
LIG per capita at $0.6972, and the threshold 
for municipalities with populations under 
2,500 at $1,742.95. 

Municipal Equalization Grant (MEG) 
MEG awards are distributed to all certified 
municipalities using a calculation based on 
the state lottery formula. An additional $1.5 
million in state aid was appropriated for the 
MEG beginning in FY2000. The FY2007 
appropriation reduction of 6.16% from 
FY2000 will result in proportionally 
reduced awards based on the MEG for
mula. 

Nonresident Circulation Offset (NRC) 
NRC Offset awards are distributed to 
municipalities whose libraries report circu
lation to patrons from other certified 
Massachusetts municipalities. Beginning in 
FY1994, an annual appropriation of 
$1,239,025 has been used to reimburse 
municipalities based on the number of non
resident transactions their libraries report. 
The FY2007 appropriation fully funds the 
NRC. The resulting reimbursement 
amount per transaction is 12.2 cents. 

338 Municipalities 
Certified for FY2007 

Atotal of 338 municipalities have been 
certified by the Machusetts Board of 

Library Commissioners (MBLC) for the 
State Aid to Public Libraries program for 
Fiscal Year 2007. 

Each year, under statute and state budget 
language, the MBLC is authorized to grant 
waivers of the Municipal Appropriation 
Requirement (MAR) for one year “upon 
demonstration of fiscal hardship.” For 
FY2007 the Board granted 17 waivers to the 
following communities. Ashland, Boston, 
Bridgewater, Chelsea, Dudley, Fall River, 
Florida, Lenox, Melrose, Newbury, North 
Andover, Saugus, Somerville, Springfield, 
Tyngsborough, Wenham and Wrentham. 

However, on the basis of a 52 percent cut to 
the library budget when compared to the 
overall municipal budget, the MBLC 
denied a FY2007 MAR waiver to the Town 
of Medway. 

Following the vote, Dr. Em Claire 
Knowles, Chair of the Board, said, “On 
behalf of the Massachusetts Board of 
Library Commissioners, I am deeply sorry 
that we had to deny the Town of Medway 
certification in the State Aid to Public 
Libraries program for FY2007. I know this 
is a difficult decision for the citizens of 
Medway.” 

“However, the Board could not, in good 
conscience, grant Medway’s request for a 
waiver with its extensive disproportionate 
cut in financial support for its library. I urge 
the citizens of Medway to become more 
cognizant in making sure that the library 
meets the minimum standards to gain state 
certification in the future.” 

To view a complete list of certified libraries 
and their awards, go to www.mass.gov/mblc/ 
grants/state_aid/awards/index.php 
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Use of and Attitudes 
toward Library Services 

As an integral part of writing its 2008
2012 Long-Range Plan for the Library 

Services and Technology Act, the 
Massachusetts Board of Library 
Commissioners (MBLC) recently con
tracted with Market Street Research, Inc., to 
conduct a web-based survey of 1,200 resi
dents in the state, aged 18 and older.  

“Some of the things we wanted to know,” 
said Nancy Rea, MBLC Deputy Director, 
“were how well the needs of the residents 
of the Commonwealth are currently being 
served by different types of libraries, iden
tify ways libraries can better meet the needs 
of their patrons in the future, and see if 
there are any changes in how libraries are 
perceived or used here in Massachusetts 
since our previous study in 2000.” 

It was hoped that the study would deter
mine: 

• overall use of Massachusetts libraries 
• awareness and use of specific library 

services 
• satisfaction with their primary library 

and its staff 
• methods for increasing overall library 

use 

• attitudes regarding the role of librari
ans 

• preferred methods of communication 
regarding library services 

Among some of the findings were that the 
vast majority of survey respondents have 
used a library at some point in the past year 
and most have done so frequently. Most use 
a public library as their primary library, with 
others using a college or university library. 

Library users in the study were highly satis
fied with their primary library, both overall 
and with the helpfulness and friendliness of 
library staff, and they appreciate having con
venient, free access to resources such as 
books, DVDs, CDs and databases. Most 
were also aware of the online interlibrary 
loan service, and almost all are interested in 
this service but only half were aware of 
online access to full-text magazines and 
newspapers. 

The two most frequently cited desired 
changes are for expanded days and hours of 
operation and expanded materials and serv
ices. Many said that the operating hours are 
too limited, especially for working adults. 
As to the future, respondents were particu
larly interested in the library as an 
educational resource, as well as playing a 

role as a community resource and space to 
interact with others. Those with children 
expressed high levels of interest in pro
grams and services their libraries could 
provide for parents and children. 

Among some of the more interesting find
ings were that most respondents support 
the use of public funds to keep residents 
informed about library resources and that 
they would prefer to get their information 
about library resources through the library’s 
website, community newspaper or local 
internet provider’s homepage. 

Based on the findings, Market Street 
Research also made some recommenda
tions, among them to 1) to develop and 
implement services and enhancements that 
are compelling, contemporary and in line 
with what residents’ find desirable in 
libraries, 2) work to increase residents’ 
access to area libraries, 3) extend programs 
and services for parents and families, 4) 
continue to enhance libraries’ physical facil
ities, and 5) develop a campaign to increase 
awareness of library services. 

To view a PowerPoint presentation about 
the survey, go to www.mass.gov/mblc. 

Primary Library 

Don’t know 
0.8% 

None or 
don’t know 

1.0% 

Frequency of

Library Use (Past Year)


Once a week or 
more 
14.3% 

Never 
16.3% 

Two to three 
times a month 

24.9% 

Less than every 
month or two 

25.4% 

Once every
month or two 

18.2% 

Preferred Means of 
Accessing Library Resources 

College 
univ. library 

10.6% 

Public library 
84.8% 

Don’t know

0.2%


Private library 
2.3% 

Elementary, 

secondary school


library

2.1%


Both 
66.3% 

Via internet 
21.5% 

At library 
11.2% 
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Calendar of Events

Board Meetings 

MBLC Board Meeting 
Thursday, May 3, 2007, 10 am 
Moses Greeley Parker Memorial Library, 
28 Arlington Street, Dracut 

MBLC Board Meeting 
Thursday, June 7, 2007, 10 am 
Lilly Library, 19 Meadow Street, 
Northampton 

MBLC Board Meeting 
Thursday, July 12, 2007, 10 am 
MBLC, 98 No. Washington St., Boston 

Conferences 

Massachusetts Library Association 
Conference 

Wednesday, May 2 to Friday, May 4, 2007 
Sturbridge Host Hotel 
To register, go to www.masslib.org 

Ways and Means (continued from page 1) 

Within days of the Governor’s Budget 
being released, the Massachusetts Board of 
Library Commissioners was asked to testify 
before the Joint Senate and House 
Committees on Ways and Means who will 
be crafting both a House and Senate Budget 
that will be released later this spring. 

Testifying for the MBLC before the com
mittee panel in Worcester on Tuesday, 
March 6, 2007 was Commissioner George 
T. Comeau, Esq., Vice Chair, and Robert C. 
Maier, Director.  

In his written testimony, Maier thanked the 
legislature for its support of the Board and 
for increasing funds for all library programs 
in the FY2007 budget, for establishing the 
Public Libraries Fund to encourage private 
fund raising, and for its ongoing support of 
the public library construction program. 

“Massachusetts public libraries were used 
more heavily than ever last year,” said Maier. 
“Total circulation of library materials grew to 
more than 55 million—the 7th straight year 
in which a new record was set.” 

He went on to point out however, that during 
the fiscal crisis between FY2001 and FY2007 
the Board and libraries across the state have 
accommodated the following reductions: 

MBLC administration cut 19 percent; regional 
library systems cut 17 percent; State Aid to 
Public Libraries cut 7 percent, and technology 
funding cut 36 percent. 

“The Governor’s budget provides a start 
toward the Board’s Legislative Agenda,” said 
Maier. “The increase in State Aid to Public 
Libraries (7000-9501) will help libraries 
purchase more materials and fund staff 
positions that keep the doors open. 
However, there is much more to be done, 
and the legislature has always taken the lead 
on library issues. I am here today to ask 
your help in building these critical pro
grams back to fiscal health for the people of 
Massachusetts. 

“Our Legislative Agenda requests funds to 
strengthen proven programs that get the 
library resources that our residents need to 
them quickly and efficiently.  The agenda is 
a 2 year plan that addresses all of the pro
grams. This proposal represents actual 
funding needs for each program. It is real
istic, reasonable and unexaggerated.” 

In conclusion, he reminded the members of 
the committee that the Public Library 
Construction Program has helped 205 com
munities renovate, expand or build new 
library facilities over the last 15 years. “Thirty
one communities are now awaiting a new 
authorization of capital bond funds in order to 
be able to move forward with approved proj
ects,” he said. Legislation filed in the House 
by Rep. Eric Turkington (H3919) and in the 
Senate by Sen. Brian Joyce (S2003) requests 
new bond authorization to support these proj
ects that cannot move forward without a new 
bond bill. 

Members of the Committee reacted favor
ably to the requests, especially in restoring 
cuts to the “talking book” programs, Public 
Library Fund, and technology and resource 
sharing. “I’m going to fight for the talking 
book program,” Sen. Stephen Brewer said 
during the hearing. Sen. Edward Augustus, 
who co-chaired the hearing, also said he 
would be working to increase funding for 
the Public Library Fund that he had initi
ated last year, especially since it had been 
proven that a small contribution on the 
state’s part had generated more than $5 mil
lion in private fundraising for libraries in 
just over six months. “This is incredible,” 
he said. 

Others who testified for libraries were 
Carolyn Noah, Administrator of the Central 
Massachusetts Regional Library System; 
Ellen Dolan, Director of the Shrewsbury 
Free Public Library; and Jim Izatt, Head of 
the Talking Book Library at the Worcester 
Public Library. 

Public Libraries Fund (cont. from page 1) 
expenditure for the enhancement of 
library services. 

Conceived as a way to encourage private 
library fundraising, a Public Library Fund 
bill had been introduced in the 2005-2006 
Legislative Session by Senator Edward 
Augustus. Though the legislature took no 
action on the bill, $250,000 was appropri
ated in the FY2007 State Budget that then 
established the program for this year. Sen. 
Augustus has refiled the bill and it is hoped 
that funding can be increased for FY2008.  

“Public libraries provide the ideal service a 
community can offer where all citizens can 
take advantage of the vast amount of infor
mation and resources at their disposal,” said 
Augustus. “I’m pleased that the Fund for 
Public Libraries is able to supply resources 
to help these facilities update themselves 
and develop to keep up with circulation 
demand and evolving technology. It is a 
pleasure to partner with the Massachusetts 
Board of Library Commissioners and help 
them get this important funding to our 
state’s libraries.” 

Should funding be appropriated in the 
FY2008 State Budget, the reporting period 
for funds raised will be from January 1, 
2007 to June 30, 2007. Application materi
als will be mailed in August 2007 with the 
FY2008 State Aid packet and the completed 
forms will be due in October 2007. The 
Board will then be able to approve the dis
tribution of funds at its March 2008 board 
meeting. 

Fast Facts 
Public, school, academic and special 
libraries in Massachusetts lent and bor
rowed more than 12.5 million items for 
their patrons through the statewide interli
brary loan cooperative program during 
FY2006. 
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