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The Cost of Missing Out 

Attempting to move in and out of the 
market can be a costly affair, particularly 
because a significant portion of the 
market’s gains over time tend to come 
in concentrated periods. Looking back 
at the performance of the S&P 500 
since 1980, an investor who missed 
out on only the five best-performing 
days in the market would have ended 
up with a portfolio worth roughly 
26% less than one that had been fully 
invested throughout the period.1 

Historically, stock price declines 
are not uncommon. Such periods of 
sudden turmoil have been normal 
occurrences in the market’s long-term 
upward trend. Investors face long odds 
in trying to time the ups and downs 
of the stock market, and data shows 
they have historically mistimed their 
allocations to stocks by increasing their 
exposure ahead of market downturns 
and decreasing it just prior to rallies. 
Oddly enough, some of the best periods 
in which to enter the stock market have 
been periods of high market turbulence, 
such as the Great Depression.* 

Stay the Course 

Retirement planning is a long-term 
objective that requires careful planning 
and adherence to your personal savings 
strategies. Investors can use these 
lessons from history to remember that 
staying fully invested with a long-term 
strategy can give them an opportunity 
to fully participate in the market’s 
long-term upward trend. It’s not easy 
in times of turbulence to continue with 
your investment strategy, but straying 
from the course may lead you to an 
unknown retirement destination. 

Now, more than ever, it is essential to 
review your risk tolerance to ensure 
that your investment strategy is 
appropriate for your retirement goals 
and time horizon. Need help? Your 
local representative is available to 
provide general investment education 
to help you determine what investment 
strategy may be right for you. To set up 
a meeting with your local representative, 
call (877) 457-1900 (option 2) or go to 
www.mass-smart.com > Contact Us 
> Find Your Local Representative.2 

*Past performance is not a guarantee 
or prediction of future results. 

A LETTER FROM 

TREASURER TIMOTHY P.  CAHILL 

Dear SMART Plan Participant,

When the markets are volatile, it’s easy 
to forget that saving for retirement is a 
marathon, not a sprint. There are steps you 
can take to help alleviate any anxiety you 
might have during market fluctuations:
• Evaluate your current 

investment portfolio
• Determine your true risk tolerance
• Diversify your investment portfolio
Please read the articles in this newsletter to 
learn more about the steps you can take to 
feel more comfortable with your retirement 
plan regardless of the economic climate.
For added peace of mind, meet with a 
professional. Contact information for 
your local, registered representative is 
on the back page of this newsletter.   
Your representative can show you the tools 
to assist you with your own investment 
strategy for the long-term that may help 
you feel better about staying the course 
through inevitable market downturns.
 
Sincerely,

The Case for Staying Invested 
Volatile market activity has infiltrated all aspects of our lives. The fear of losing one’s 
hard-earned money may cause many to act in a way that is not beneficial to retirement 
planning. For many investors—even those with a long-term perspective—the natural 
human reaction to a plunge in the stock market is to reduce or liquidate one’s exposure, 
with the goals of trying to avoid further loss of capital and soothe a frightened mind. 
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SMART PLAN 
PARTICIPANT  
STATE TREASURER &  
RECEIVER GENERAL

SMART Plan

Y O U R  4 5 7  D E F E R R E D  C O M P E N S A T I O N  P L A N  N E W S L E T T E R SPRING 2009 VOL 6, NO 1

 E D U C AT E

ALSO IN THIS ISSUE: AN OVERVIEW OF THE SMARTPATH RETIREMENT FUNDS 

TAX BENEFIT REMINDER  ADMINISTRATIVE FEE INCREASE 



SMARTPath Retirement Funds – A Diversified Portfolio in One Step 
Administrative Fee Increase 
To cover the cost of the SMART Plan’s administrative expenses,  
the fee for full-time Plan participants will increase one basis point,  
or 1/100th of a percentage point–from .0875% of Plan assets per 
annum, charged monthly, to .0975%. The increase will be effective 
May 1, 2009. The new administrative fee will be reflected in your  
next quarterly statement. As always, it will show up as a deduction 
marked “monthly asset fee.” 

The SMART Plan is committed to providing participants with 
investment options that are carefully selected and monitored.  
In an investment environment increasingly characterized by  
volatile market conditions and ongoing economic uncertainty,  
the need for professional oversight is greater than ever. The fee  
increase will cover administrative expenses, including:

• Professional services (e.g., investment consultant,  
outside audit and legal services)

• A due diligence program to continually monitor the  
SMART Plan’s investment options to ensure that each  
delivers solid performance relative to industry peers

• A vendor search program to ensure the SMART Plan  
continues to offer high quality investment options

It is important to note that the administrative fee remains  
competitive and continues to represent a 23% reduction in fees,  
as compared to the SMART Plan’s previous administrative fee of  
.12% of Plan assets per annum with ING.

How will this affect you? The chart below provides you with  
an illustration of what you can expect based on your individual 
account balance.

Account 
Balance

Original 
Monthly Fee

Fee Effective 
May 1, 2009

$ 5,000 $0.36 $0.41

$10,000 $0.73 $0.81

$20,000 $1.46 $1.63

$30,000 $2.19 $2.44

$40,000 $2.92 $3.25

$50,000 $3.65 $4.06

$60,000 $4.38 $4.88

$70,000 $5.10 $5.69

$80,000 $5.83 $6.50

FOR ILLUSTRATIVE PURPOSES ONLY. 

 
For more information or for questions regarding the administrative 
fee, please contact the SMART Plan Service Center at (877) 457-
1900, option 0. Customer service representatives are available Monday 
through Friday from 9:00 a.m. to 8:00 p.m. ET.2
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Diversification is one of the keys to a 
successful investment strategy3, but choosing 
individual funds and monitoring those 
funds over time can be challenging. If you 
don’t have the time, desire or experience 
to build and monitor your own diverse 
investment portfolio, the SMARTPath 
Retirement Funds may be right for you.

One of the advantages of choosing a 
SMARTPath Retirement Fund is that you 
are choosing an investment strategy that 
lasts a lifetime. There are 11 funds to choose 
from based on your age and your expected 
retirement date, ranging from SMARTPath 
2000 to 2050. Funds with dates furthest in 
the future have a higher concentration of 
stocks. Over time, as your target retirement 
date approaches, professional fund managers 
gradually shift your allocation to include 
more bond and short-term investments 
focused on preserving your money and 
producing income. This change will happen 
automatically–you don’t have to do a thing! 

Another advantage is the built-in 
diversification each fund provides. Although 
it feels like you are choosing a single 
investment option when you choose a 
SMARTPath Retirement Fund, you’re 
actually spreading your money across up to 
eight different investment options that make 
up the fund. Those different investment 
options are spread across various asset 
classes. Market volatility may affect each 
asset class in a different manner and this 
may in turn help the fund weather the ups 
and downs of the market over the long 
term versus a non-diversified portfolio.



Lastly, senior portfolio managers at AllianceBernstein 
professionally manage the SMARTPath Retirement 
Funds. These investment professionals are solely 
responsible for managing the decisions with 
respect to the appropriate allocation of underlying 
investment options that make up each of the funds. 

Choosing a fund is simple. 

1. Estimate Your Retirement Date                          
Take the year you were born and your expected 
retirement age and add them together to get your 
retirement date.  
 
 
 
 
 
 
 
 
 
 
 

2. Select Your SMARTPath Retirement Fund 
Pick the fund with the date closest to your  
estimated retirement date. Fund fact sheets for  
the SMARTPath Retirement Funds are available at  
www.mass-smart.com > Invest > Fund Fact Sheets.

SMARTPath Retirement Funds – A Diversified Portfolio in One Step 
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Multiple Investments in a Single Strategy

Hypothetical example of a SMARTPath Retirement Fund's asset 
allocation 10 years before retirement.

FOR ILLUSTRATIVE PURPOSES ONLY. Intended to illustrate possible investment portfolio allocations that 
represent an investment strategy based on risk and return. This is not intended as financial planning or 
investment advice. Holdings and composition of holdings are subject to change.

3. Take Action 
To learn more about the SMARTPath 
Retirement Funds:

• Contact your local representative at 
(877) 457-1900 (option 2).2

• View a two-minute video presentation at 
www.mass-smart.com > Invest.2 

To invest in the SMARTPath Retirement Funds:

• Go to www.mass-smart.com > Account Access.2 
Once logged in, go to Manage Investments. 

• Under Manage Investments, select 
Redirect Future Contributions.  

• Direct 100% of your current allocation 
to the SMARTPath Retirement Fund of 
your choice and click continue. 

• Reallocate your current account balance by 
checking the Reallocate Current Account 
Balance box and click continue. 

• Review your request. If the information is 
correct, click Complete This Transaction. 

Or, contact the SMART Plan Service Center at 
(877) 457-1900 (option 0). Customer Service 
representatives are available Monday through 
Friday from 9:00 a.m. to 8:00 p.m. ET.2

What year were you born?

2025 

1960  
At what age do you think you’ll retire? 65

+

Your estimated retirement date

The SMARTPath Retirement Fund 2025 is the 
 
 fund closest to your estimated retirement date.

State Street S&P 500® Fund Class A8 36%

State Street Passive TIPS Index Fund Class A  5.0%

State Street Passive Bond Mkt Indx Securities Lending Series Fund 
Class A4 13%

PIMCO High Yield Fund – Inst Class5 8%

INVESCO REIT Fund Class MA6  10%

State Street Daily EAFE Securities Lending Series Fund Class T7 19%

State Street Russell 2000 Index Fund Class A 9%
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1 Source: FactSet, FMRCo (MARE) as of 9/30/2008
2 Access to the voice response system and Web site may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/maintenance or other reasons.
3 Diversification of an investment portfolio does not ensure a profit and does not protect against loss in declining markets. 
4 A bond fund's yield, share price and total return change daily and are based on changes in interest rates, market conditions, economic and political news, and the quality and maturity of 
its investments. In general, bond prices fall when interest rates rise and vice versa
5 Although they have higher return potential, high yield bonds are also subject to greater risk, including the risk of default, compared to higher-rated securities.
6 Specialty funds invest in a limited number of companies and are generally non-diversified. As a result, changes in market value of a single issuer could cause greater volatility than with 
a more diversified fund.
7 Foreign investments involve special risks, including currency fluctuations and political developments.
8 S&P 500® Index is a trademark of the McGraw-Hill Co. and is an unmanaged index considered indicative of the domestic Large-Cap equity market.
Great-West Retirement Services and ING are separate and unaffiliated companies.  
Core securities, when offered, are offered through GWFS Equities, Inc. 
GWFS Equities, Inc., or one or more of its affiliates, may receive a fee from the investment option provider for providing certain recordkeeping, distribution and administrative services. 
Representatives of GWFS Equities, Inc. are not registered investment advisers and cannot offer financial, legal or tax advice. Please consult with your financial planner, attorney and/or 
tax adviser as needed. Great-West Retirement Services® refers to products and services provided by Great-West Life & Annuity Insurance Company and its subsidiaries and affiliates. 
Great-West Retirement Services® is a registered service mark of Great-West Life & Annuity Insurance Company. All rights reserved. ©2009 Great-West Life & Annuity Insurance 
Company. Form# CB1096N (3/09) PT80792

smart
To contact your local representative,  
call (877) 457‑1900, option 2,  
or go to www.mass‑smart.com >  
Contact Us > Find Your Local Representative. 
A map of Massachusetts will appear. Click on the  
area code in which you work to find the name of  
your local representative.

G O T  Q U E S T I O N S ?  N E E D  A N S W E R S ?

SMART Plan Customer  
Service Center2

Call us today at (877) 457‑1900! 
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Regional Service Center
Waltham 
255 Bear Hill Rd.
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Boston
One Ashburton Place, 12th Floor
Boston, MA 02108
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Boston
31 St. James Avenue, Suite 810
Boston, MA 02116
Available by appointment

Springfield
436 Dwight Street, Room 109 
Springfield, MA 01103
Available Monday, 
Wednesday and Friday
from 9:00 a.m. to 5:00 p.m.

Worcester
2 Chestnut Place/22 Elm Street
Worcester, MA 01608
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m.
Tuesday, Wednesday and Friday 
from 9:00 a.m. to 3:00 p.m.

Framingham
945 Concord Street
Framingham, MA 01701
Available by appointment

Quincy
859 Willard Street
Quincy, MA 02169
Available by appointment

Give Yourself a Break!  

It’s that time again—tax time. Every year at this time, it’s 
the same old story. We see how much we pay in income 
taxes, we complain, and then we write a check or grumble 
about not getting as big of a refund as we’d hoped. Make 
this year different by increasing your contribution to the 
SMART Plan. Not contributing? Start contributing again 
to the SMART Plan today! 

Your contributions are deducted from your salary before 
federal income taxes are taken out, which means you 
could pay less next year at income tax time. Now that’s a 
break we can all look forward to!

Act now to see a difference in your 2009 taxable 
income—and maybe even get a refund. To make a 
contribution rate change: 

Act Now to Lower Your 2009 Taxable Income





Go to www.mass-smart.com > Account 
Access. Once logged in, go to Manage 
Investments > Change Contribution Amount.2 

Call (877) 457-1900 and press 1 for the 
automated voice response system. Select 
English or Spanish, then enter your Social 
Security number and Personal Identification 
Number (PIN). From there, select option 3 
and then option 1.2 


