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In January Massachusetts celebrated the 5th Annual National Men-
toring Month, a nationwide campaign to foster interest in volun-
teer mentorship of young people.  This year the national initiative 
sought to appeal specifically to America’s 77 million baby boom-
ers, using the slogan, “Share What You Know. Mentor A Child.”   
 
The objective of National Mentoring Month is three-fold: to raise 
awareness of mentoring in its various forms, to honor current 
mentors, and to recruit an ever increasing number of volunteer 
mentors.   
 
Currently, there exists a large gap between the number of chil-
dren who are engaged in a quality mentoring relationship and 
those who still need mentors.  “For every  two children in Massa-
chusetts that are matched with an adult mentor, there’s one on 
the waiting list” for a mentor, according to David Shapiro, the 
President and Chief Executive Officer of the Mass Mentoring Part-
nership. 
 
       Mentoring - continued on page 3 
 
 
 
 
 
 
 
 
 

Massachusetts Celebrates  
National Mentoring Month 

Big Brother Rich and Little Brother Joel of Central Mas-
sachusetts take in a Patriot’s Game together. 
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Recently the National Service field lost a hero, advocate and 
friend. Many AmeriCorps members, VISTAs, Learn & Serve partici-
pants, and others working in the field have never heard the name 
Eli Segal. Yet all of them have been touched by Eli’s vision, leader-
ship, and tremendous dedication to community service. Working 
under President Clinton, Eli shaped the legislation that created 
AmeriCorps and the Corporation for National and Community 
Service and served as the first CEO of the Corporation.  
 
I did not know Eli personally and only met him once or twice in 
passing. But I do know that he made a profound impact on those 
with whom I work and serve. They consistently speak of his dedi-
cation to building a better America for all by providing people 
with the tools to make it happen.  
 
His funeral was attended by senators, presidents, and corporate 
leaders, but I have to believe that Eli would have been most 
touched by the outpouring of good wishes from AmeriCorps 
members and community volunteers who have benefited from his 
work but never had the opportunity to meet him. 
 
Eli once said, “Great people are measured by the lack of distance 
between themselves and others.” The greatest tribute that we can 
make to Eli is to continue his legacy, creating strong communities 
by mentoring a child, caring for the frail, and advocating for 
change. 
  
 
 

 
 

 
Kristin McSwain 
Chief Executive Officer 
Massachusetts Service Alliance 

Dear Friends 

“The greatest tribute  

we can make to Eli 
[Segal] is to continue 
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strong communities by 

mentoring a child, car-
ing for the frail, and 
advocating for 
change.” 
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Staff of Volunteer Programs 
Convene to Discuss Faith-Based 
Volunteerism 
On January 19th Massachusetts Service Alliance hosted 
“Understanding ‘Faith-Based’ Volunteering,” a breakfast roundta-
ble discussion designed to explore new ways for faith-based and 
community-based organizations to work together to support and 
encourage volunteerism.  Reverend Shawn Jegede, the Executive 
Director of Solomon’s Wisdom, Incorporated and a member of 
the Board of Directors at Massachusetts Service Alliance, served 
as facilitator of the event.   
 
The morning’s discussion focused on basic techniques for forging 
partnerships between faith and community organizations.  On av-
erage, more than half of volunteers donating time to community-
based organizations have a faith background of some sort, a sta-
tistic that points to religious institutions as vast resources for 
drawing new volunteer recruits.  Current faith-driven volunteers 
may, in fact, be willing to act as liaisons between community pro-
grams and their own churches, synagogues, or mosques.   
 
Both community and religious leaders are encouraged to search 
proactively in their neighborhoods for service groups with which 
they could potentially form alliances.  Collaboration between reli-
gious and secular leaders in a community could result in a valuable 
pooling of resources that would enable both organizations to bet-
ter serve the needs of that community.  
 
Muffy Lutzin, Volunteer Administrator for the Jewish Vocational 
Service, remarked that roundtables such as this one are another 
“great way to meet volunteer directors from other faith-based ini-
tiatives and to see how we can all work together to promote vol-
unteerism within the community.”   
 
Program administrators working with faith-driven volunteers 
should be aware that they are typically not motivated to serve 
simply because their community has a specific need, but rather 
they are inspired by an inward desire to advance a greater, often 
spiritual, good.  Thus, community leaders need to find a way to 
help their faith-based volunteers make connections between their 
service efforts and their faith.  
 
The alliance between the Cape Cod Medical Reserve Corps 
(CCMRC) and the Church of the Nazarene in South Dennis 
        
       Faith-Based Volunteerism -  continued on page 4  

 
Mentoring - continued from page 1 
 
Mentoring offers a number of 
proven benefits to young people.  
Students who have regular contact 
with adult mentors are, as com-
pared to their peers, 46 percent 
less likely to abuse illegal sub-
stances, 27 percent less likely to 
consume alcohol, and 52 percent 
less likely to evade school atten-
dance.  On the positive side, men-
tored children demonstrate im-
proved self-esteem, increased aca-
demic skill level, and enhanced 
ability to seek out and obtain em-
ployment.   
 
Little Brother Matthew Roman of 
Big Brothers Big Sisters in Hamp-
den County described his mentor 
Steve Gibson as willing “to help me 
out when I need help with any-
thing, especially with doing better 
in school.”  Gibson hopes his 
friendship with Matthew will “get 
him thinking about college.  Al-
ready, Matthew works hard to do 
well in school so [Steve isn’t] disap-
pointed in him.”  The two also have 
fun with one another, making time 
to “play basketball, go bowling, 
and go see baseball games,” said 
Roman who admits to being an 
avid sports fan.    
 
If you are interested in finding out 
more about mentoring opportuni-
ties, please visit www.mentoring.
org/mass to search for quality pro-
grams or call Mass Mentoring Part-
nership’s hotline at 1-866-MASS-
MENTOR for assistance. 
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Faith-Based Volunteerism -  
continued from page 3 
 
provides a helpful model for effec-
tive partnerships between commu-
nity and faith-based service efforts.  
In 2002 Dennis Church of the Naza-
rene successfully applied to be-
come a grantee of federal funds, 
which the institution then used to 
establish a medical reserve corps.  
The corps assists with relief efforts 
when a disaster begins to over-
whelm the existing state system for 
emergency response.  CCMRC’s 
members form a team of highly 
qualified health care professionals 
from Dennis Church’s surrounding 
community.   
  
For information about plans to con-
tinue the conversation on faith-
based volunteering, please contact 
Naomi Weiner by email at 
nweiner@mass-service.org or by 
phone at 617-547-2544 ext. 218.   

Notice of Funding Availability 
 
The Mentoring Request for 
Proposals (RFP) was released 
on March 1, 2006 and is now 
posted on the Massachusetts 
Service Alliance web-site 
(www.mass-service.org) in the 
Funding Opportunities section.  
Individualized technical assis-
tance with the application may 
be arranged.  Please contact 
Beth Fleurant, Community-
Based Program Officer at 617-
542-2544 ext. 226. 

Massachusetts Service Alliance 
(MSA) is pleased to announce the 
addition of a new staff member, 
Melanie Tavares, Director of Pro-
grams.  Melanie, who has a lengthy 
and extensive background in youth 
service, comes to us from MassHous-
ing where she was a grants manager 
in the Community Service depart-
ment.  We are excited to have her as 
part of our team.   
 
How did you become involved with MSA?   
I first became acquainted with MSA’s work while serving as the Pro-
gram Director for Youth Build in New Bedford, which was then an 
AmeriCorps program.  In this capacity, I was able to work closely 
with MSA’s AmeriCorps program officers, all of whom were wonder-
ful resources for me as I sought to navigate the challenges of manag-
ing an AmeriCorps program.  
 
Can you describe your new role at MSA? 
Currently, I feel that my role is to guide and support a fantastic team 
of program officers as they strive to help programs achieve a level of 
excellence in meeting community needs.  In the future, the dynamic 
of my position at MSA will continue to evolve around our combined 
efforts to ensure that we have a strong portfolio of quality programs.  
As a former AmeriCorps Program Director, I believe I will have valu-
able insights to contribute as we pursue this goal.   
 
What is the most rewarding part of the work you are doing? 
For me, the most rewarding part is the occasion to come full circle in 
my nonprofit work, progressing from my service years as an Ameri-
Corps VISTA and then as an AmeriCorps Program Director to my 
current position at MSA, helping programs fulfill their service mis-
sions.   
 
Do you have any advice for those interested in non-profit work?   
To all those participating in service efforts, I would offer a quote 
from The Prophet by Kahlil Gibran: “life is indeed darkness save 
when there is urge, and all urge is blind save when there is knowl-
edge, and all knowledge is vain save when there is work, and all 
work is empty save when there is love.”  In this excerpt, I find a truth 
that I have only recently learned to embrace personally: you have to 
love what you do in order to do it well.   
  

Massachusetts Service Alliance’s 
New Director of Programs 

Announcements 
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There may be a biological reward for engaging in service efforts 
that benefit others.  In his book, The Healing Power of Doing 
Good, Allan Luks, former executive director of the Institute for the 
Advancement of Health, concludes that “helping contributes to 
the maintenance of good health, and it can diminish the effect of 
diseases and disorders both serious and minor, psychological and 
physical. 
 
A number of research studies indicate that performing a kind or 
charitable act sends a rush of exhilaration through the body, re-
leasing natural pain-fighting endorphins and reducing stress lev-
els.  Since stress is often the underlying cause of a whole host of 
other ailments, the list of what Luks calls “the ills that helping 
helps” is quite extensive: volunteers have found relief from sleep-
lessness, headaches, backaches, acid stomach, depression, arthri-
tis, colds, and the flu.   
 
For maximum physical benefits, volunteering should be frequent, 
should involve direct personal contact with those being helped, 
and should target individuals with whom the volunteer is not al-
ready acquainted.   
 
Massachusetts Service Alliance encourages you to experience the 
joy of helping yourself by helping others.  To find volunteer op-
portunities, please visit www.mass.gov/connectandserve or con-
tact Kelsey McCoy at 617-542-2544 ext. 211. 

Did You Know … ? 

 
 

www.mass.gov/connectandserve 

“No mistakes -- just art” is the 
motto of Raw Art Works in Lynn, a 
non-profit youth arts program that 
was founded in 1988 and is dedi-
cated to providing children with 
skills that will enable them to de-
velop as artists and as individuals.  
According to Associate Director of 
Development, Susan Sakash, 
RAW’s team of arts therapists 
works mainly with “underserved 
children and teenagers, using the 
power of the arts to nurture 
growth” in them. 
 
RAW has created a “vibrant space 
for the young people of Lynn and 
surrounding towns to come and be 
supported … in the challenges 
they face growing up today,” says 
Sakash.  For instance, RAW re-
cently added a new initiative called 
Project LAUNCH! to their program.  
Volunteers involved with Project 
LAUNCH! work mostly one-on-one 
with college-bound juniors and 
seniors who are already part of an-
other RAW group, assisting them 
as they establish goals for their 
post-high school years.  Specifically 
adult mentors help students with  
 
       RAW Art Works - continued on 
page 6   
 

More Than 
Raw Art 

S t u d e n t 
Katherine 
works with 
P r o j e c t 
LAUNCH! 
M e n t o r 
Caron. 
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Finance and Administration 
 
Beth Fleurant 
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Dan Glidden 
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Molly Goggin 
Special Assistant to the Chief  
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Linda Huynh 
Accountant 
 
Pauline Jeong 
Community Relations &  
Marketing Officer 
 
Andrea Lee 
MCOVA VISTA 
 
Kelsey McCoy 
Connect and Serve VISTA 
 
Melanie Tavares 
Director of Programs 
 
Naomi Weiner 
Director of Training & Technical  
Assistance 
 
Kim Woodbury 
AmeriCorps Program Officer 
 

  
RAW Art Works - continued from page 5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

various aspects of the college application process, such as choos-
ing the right schools, writing admissions essays, obtaining financial 
aid, and organizing resumes.   
 
“RAW helped me build up my portfolio as well as confidence in 
myself.  RAW helped me write my college essay and get into col-
lege.  It helped me to open up and talk about my art,” says Bran-
don, a recent graduate of Project LAUNCH!.  
 
In addition to Project LAUNCH!, RAW features a number of other 
exciting programs as well.  “RAW Chiefs” is made up of teen 
mentors ages 15-19 who cultivate leadership skills by working with 
RAW art therapists to supervise art groups.  Members of “Word, 
Acting, Music, and Movement” (WAMM) explore creative articula-
tion through music and dance.  “Men 2 Be,” “Women 2 Be,” 
“Boyz Lync,” and “Art 4 Girlz” are gender-specific groups that fo-
cus on the difficult transition from childhood or adolescence to 
adulthood.  “Real 2 Reel” promotes identity development with 
lessons learned through the medium of filmmaking.  Finally, 
“Welcoming” provides alternative middle school students with an 
outlet for artistic expression.     
 
RAW is currently looking for volunteers to serve in a number of 
different ways.  In particular, they would welcome people inter-
ested in acting as Project LAUNCH! mentors, web designers, de-
velopment researchers, facilities and van fleet troubleshooters, or 
special events committee members.  Also, RAW is always seeking 
new venues in which to display the work of its young artists.  To 
learn more about Raw Art Works, please email volunteer@rawart.
org or call 781-593-5515 ext. 201. 

RAW founder Mary Flannery and volunteer Edy McAndrews enjoy 
artwork created by the children at RAW. 

CALL TO SERVICE 
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The Massachusetts Service Alliance 
is a private, nonprofit organization 
that serves as the state commission 
on community service.  Our mission 
is to generate an ethic of service 
throughout the Commonwealth by 
creating and supporting diverse, 
high quality service and volunteer 
opportunities for all age groups, 
resulting in stronger communities 
and more active citizens. 
 
We welcome news suggestions, 
article submissions, and announce-
ments.  To contribute, please con-
t a c t  Pa u l i n e  J e on g  a t 
pjeong@mass-service.org or 617-
542-2544 ext. 227. 
 

Funded in part by the 

 
Supervising Volunteers 
 
When  Tuesday, April 18, 2006  
9:30 a.m.—1:00 p.m. 
Where   Community Teamwork, Inc., 
(CTI), 169 Merrimack St., Lowell 
Cost   $30.00  
(includes continental breakfast) 
Trainer  Rob Buckel, Director, Community 
Teamwork, Inc. (CTI) Volunteer Center 
 
This workshop is presented in 
collaboration with the Community 
Teamwork, Inc. (CTI) Volunteer Center.  
 
 
 
21st Century Boardmanship: Achieving 
Excellence in Nonprofit Governance 
 
When & Where  (two dates available) 
Tuesday, April 25, 2006 
8:30 a.m.—4:30 p.m. at The Lantana Con-
ference Center, Randolph 
or 
Wednesday, April 26, 2006 
8:30 a.m.—4:30 p.m. at The Delaney 
House, Holyoke 
This workshop is presented in collabora-
tion with the Human Service Forum 
Cost  $45.00 per person, or $60.00 for an 
Executive Director/Board Chair team reg-
istering together 
Trainer  Allison Black Cornelius, 2005 
Massachusetts Conference on Service and 
Volunteerism keynote speaker.  
 
This workshop is made possible in part by 
the Citizens Bank Foundation. 
 
 
 

 
Engaging and Supporting Volunteers 
With Online Community Tools 
 
When  Friday, April 28, 2006 
9:00 a.m.—2:00 p.m. 
Where  Urban League of Eastern Massa-
chusetts, Technology Lab, Roxbury 
Cost  $30.00  
(includes continental breakfast and lunch 
and use of computing workstation during 
the workshop)  
Trainer Deborah Elizabeth Finn, Cyber-
Yenta (Specialist in information and com-
munication technology for the nonprofit 
and philanthropic sector) 
 
This workshop is presented in 
collaboration with the Urban League of 
Eastern Massachusetts.  
 
 
 
Planning a Volunteer Program 
 
When  Thursday, May 4, 2006  
9:30 a.m.—1:00 p.m. 
Where  Massachusetts Service Alliance, 
100 North Washington Street, Boston 
Cost  $30  
(includes continental breakfast) 
Trainer  Naomi Weiner, Director of 
Training & Technical Assistance, 
Massachusetts Service Alliance.  
 
This workshop is presented in collabora-
tion with the Community Teamwork, Inc. 
(CTI) Volunteer Center. 

Massachusetts Service Alliance’s 
Spring Training Calendar 

The registration deadline for each training session is one 
week prior to the event date.   
 
Please visit www.mass-service.org/training to view workshop 
details, download a PDF brochure, or register.   
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The Massachusetts Coalition on 
Vital Aging (MCOVA), founded 
in 2001, is a statewide associa-
tion, made up of over 300 
agencies, institutions, organiza-
tions, businesses, and profes-
sionals, that seeks to engage 

people over 50 in civic ventures for the purpose of personal renewal.  
MCOVA strives to increase public awareness and promote new initia-
tives and collaborations in order to enhance meaningful service op-
portunities for older adults.  As of this past summer, MCOVA is now 
housed in Boston in the offices of the Massachusetts Service Alliance. 
 
Volunteer Coalition Coordinator, Shirley Selhub, is excited to an-
nounce that in January MCOVA welcomed the addition of its first full-
time staff member, AmeriCorp VISTA Andrea Lee.  Andrea, who de-
scribes herself as “the face of MCOVA,” says her main goal for her 
service year is “to encourage organizations and individuals throughout 
the Commonwealth to view MCOVA as the principal networking coali-
tion to which they can turn with issues concerning vital aging.”  She 
sees her work with MCOVA as “a wonderful opportunity to open the 
door of communication between organizations and this valuable natu-
ral resource, namely older adults, that could be made available to 
them.” 
 
MCOVA will be co-hosting a number of events in the spring and sum-
mer months. For more information, please contact Andrea Lee by 
email at alee@mass-service.org or by phone at 617-542-2544 ext. 212. 

 
News from MCOVA 


