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# of Women in MA Legislature = 52 
The addition of two new Representatives ups the percentage from 25% to 26%.  Turn to page 9 to see how this compares to previous years. 

GO RED FOR WOMEN 
Know your health numbers! 

Caucus members 
gathered on Feb-
ruary 2 to bring 
awareness to the 
fact that heart 
disease is the #1 
killer of women.   

To read more, 
turn to page 4. 

 The Aide Mentoring Program of the 
Caucus of Women Legislators seeks to provide 
information and support to State House Aides 
to help them be effective at their jobs. 

On February 24, the Aide Mentoring 
Program hosted a panel at the State House 

where aides had the opportunity to meet Legis-
lative Directors from agencies that receive a 
high volume of inquiries and requests from leg-
islative offices - Department of Mental 
Health, Department of Housing and Commu-
nity Development, Executive Office of Envi-
ronmental Affairs, and the Governor’s Of-
fice.  The panel was moderated by Carla Moran, 
Staff Director to Representative Patricia Wal-
rath. 

"So often we are emailing and phoning 
one another but never get to put a face with a 
name," said Moran who helped develop the idea 
of the panel.  "I thought it would be good for 
State House staff and Legislative Directors to 
meet in person since we work together so 
much.  The Directors shared a lot of helpful 
information." 

Over three dozen aides turned out to 
increase their awareness of what Legislative 
Directors do and how to work most effectively 
with them. 

(Continued on page 8) 

Direct from the Legislative Directors 

From left to right: Michael Coelho, Legislative Director for 
Governor Mitt Romney; Katie Stone, Legislative Director for 
the Department of Housing and Community Development; 
Bethann Steiner, Legislative Director for the Executive Office 
of Environmental Affairs (EOEA); Carla Moran, Staff Direc-
tor to Representative Patricia Walrath; and Steve Cidlevich, 
Director of Constituent Affairs for the Department of Mental 
Health (DMH). 

“I was thrilled to partici-
pate and share my ex-
periences at the Aide 
Mentoring Program 
event. I wish there was 
such a forum to listen 
and speak to agency 
representatives when I 
was starting out. The 
Caucus of Women Leg-
islators should be proud 
of what they have ac-
complished with this 
successful program.”  

- Stephen M. Cidlevich, 
Director of Constituent 
Affairs at the Depart-
ment of Mental Health, 
and former State House 
Aide 

 

INSIDE THIS ISSUE 
● Congratulations!...page 3 

● Photos from recent events...page 3 

● Messages from outgoing and incoming 
members of the Caucus...page 5 

● Events calendar...pages 6 & 7 

● Tips for working with Legislative       
Directors...page 8 
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 Members of Senate 

Harriette Chandler 

Cynthia Creem 

Susan Fargo 

Patricia Jehlen 

Joan Menard 

Therese Murray 

Pamela Resor 

Karen Spilka 

Susan Tucker 

Marian Walsh 

Dianne Wilkerson 

Members of House 

Cory Atkins 

Ruth Balser 

Deborah Blumer 

Jennifer Callahan 

Christine Canavan 

Gale Candaras 

Virginia Coppola 

Geraldine Creedon 

Linda Dorcena Forry 

Jennifer Flanagan 

Gloria Fox 

Colleen Garry 

Susan Gifford 

Anne Gobi 

Shirley Gomes 

Mary Grant 

Patricia Haddad 

Lida Harkins 

Rachel Kaprielian 

Kay Khan 

Barbara L’Italien 

Elizabeth Malia 

Shirley Owens-Hicks 

Marie Parente 

Anne Paulsen 

Alice Peisch 

Elizabeth Poirier 

Karyn Polito 

Susan Pope 

Denise Provost 

Kathi-Anne Reinstein 

Cheryl Rivera 

Mary Rogeness 

Joyce Spiliotis 

Harriett Stanley 

Marie St. Fleur 

Ellen Story 

Kathleen Teahan 

Patricia Walrath 

Marty Walz 

Alice Wolf 

ABOUT THE CAUCUS OF WOMEN LEGISLATORS 
 The Massachusetts Caucus of Women Legislators is 
a bipartisan, bicameral group of female legislators, the 
mission of which is to enhance the economic status and 
equality of women and to encourage and foster women in 
all levels of government. 
 As of the first week of February, 2006, there are 52 
women in the 200-person MA Legislature (for a total of 
26%).  This monthly publication produced by the Caucus 
of Women Legislators aims to inform elected state offi-
cials and the public of the activities of the Caucus. 
 To learn more, please visit our website at 
www.masswomen.org. 

2006 Co-Chairs 

Senator Harriette Chandler 

Representative Kathleen Teahan 

Executive Director 

Erica Mattison 

Massachusetts 
Caucus of Women 

Legislators 
Are you new to the State House?  Looking for some guidance?  Want to 
meet people? 

We welcome new aides to join the program as a way to get acclimated to 
the building! 

 
Have you been working at the State House for 6 months or longer?  Want to help someone 
learn the ropes? 

We are seeking experienced staffers to serve as mentors! 

 

~Contact the Caucus to sign up for the Aide Mentoring Program~ 

Meet colleagues and increase your effectiveness. 
 

Did you know that the Aide Mentoring Program holds events for all aides 
to learn and network?  Our latest program, “Direct from the Legislative 
Directors,” provided aides the opportunity to meet Legislative Directors 

from various state agencies and learn about what they do. 

Women in Politics and Public Policy Program Accepting Applications 

The Program for Women in Politics and Public Policy at the University of Massachusetts 
Boston is currently accepting applications for its two-semester graduate certificate program 
designed to prepare women to take on leadership roles in government and non-profit or-
ganizations, hold political office, and pursue advanced degrees, most frequently in law and 
public policy.  

Application Deadline: June 1, 2006 
For information on the Program contact Donna Stewartson, Assistant Program Director, 
617.287.6785 or donna.stewartson@umb.edu. 

On the web at:  http://www.mccormack.umb.edu/cwppp/edu/index.jsp. 

ATTENTION LEGISLATIVE AIDES! 
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The Massachusetts Alliance 
of Portuguese Speakers 

(MAPS) will honor State 
Representative Deborah 

Blumer, D-Framingham, as Per-
son of the Year at the health and 
social service agency's 13th An-
nual Community Awards Gala 

on Saturday, May 6.   

CONGRATULATIONS! 
Members share news of their achievements... 

On Saturday, February 11 at the 
celebration of the 10th anniversary 

of the Center for Psychoanalytic Studies, 
Representative Ruth Balser (D-Newton) 
was presented with the Endowment Lead-

ership Award for the Advancement of 
Mental Health.  The event was sponsored 

by the Massachusetts General Hospital 
Endowment for the Advancement of Psy-

chotherapy.  

Senator Susan Fargo (D-Lincoln), lower left, and Representative Anne Paulsen (D-Belmont), lower right, receive 
Legislative Achievement Awards at the 9th Annual Legislative Reception.  The event was hosted by the MA Asso-
ciation of Jewish Federations and the Jewish Community Relations Council of Greater Boston.   

In the center, members of the Caucus of Women Legislators gather at the reception (from left to right): Representatives 
Kay Khan, Ruth Balser, Lida Harkins, Anne Paulsen, Alice Wolf, and Ellen Story. 1/31/06 

Photos from Recent Caucus Events 

Exploring Social Policy from a  
European Perspective 

The Caucus hosted a talk with Dr. Christiane 
Lemke, Professor of Political Science at the Univer-
sity of Hannover, Germany and Distinguished Visit-
ing Professor at Suffolk University.  Legislators, 
aides, and interns gathered to explore issues ranging 
from work/family balance to human trafficking to 
women in government. 2/8/06 

At right (from left to 
right): Jennifer In-
furna of Rep. Koutou-
jian’s Office, Dr. 
Lemke, Deb Tyler of 
Rep. Koutoujian’s 
Office, and Erica 
Mattison of the Cau-
cus of Women Legis-
lators. 

At the January Board Meeting of the 
Caucus of Women Legislators, mem-
bers were joined by guests from the 
UMass Boston Center for Women in 
Politics and Public Policy. Above 
(from left to right): Research Direc-
tor Dr. Erika Kates and Director Dr. 
Carol Hardy-Fanta. 1/31/06 

The Caucus of Women Legislators and Representative Kay Khan 
hosted A Chat with Author Dr. Ruth Nemzoff which focused 
on her forthcoming book, “Don't Just Bite Your Tongue: Create 
lasting relationships with your adult offspring.”  The event 
looked at how to create new and rewarding relationships across 
generations. Pictured above from left to right: Senator Chandler 
(Caucus Senate Chair), Representative Khan, Dr. Nemzoff, 
Representative Balser, and Representative Teahan (Caucus 
House Chair). 
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For more health resources, visit the health page on the MA Information Clearinghouse for Women at www.masswomen.org,  
brought to you by the Caucus of Women Legislators. 

“Go Red For Women Day” took place at the Massachusetts 
State House on February 2.  This event is meant to promote health 
awareness of the fact that heart disease is the #1 killer of American 
women.  Heart disease is a condition that affects the heart muscle or the 
blood vessels of the heart.  It is important to look at heart disease and 
many other health issues with a gender lens because women often dem-
onstrate symptoms and react to treatment differently than men.  By 
acknowledging this fact and conducting additional research, more 
women’s lives be saved. 

Organized by the American Heart Association, the event 
brought together heart disease survivors, dozens of members of the 

Caucus of Women Legislators, Public Health Committee Chair Peter 
Koutoujian, Lt. Governor Kerry Healey, and Senate President Robert 
Travaglini.  National “Go Red Day” was held on February 3.   

The “Go Red” movement provides women tips and informa-
tion on healthy eating, exercise and risk factor reduction, such as smok-
ing cessation, weight maintenance, blood pressure control, and blood 
cholesterol management.  The campaign teaches that knowing and un-
derstanding your numbers (such as cholesterol) is the first step to heart 
health. 

To learn more about what you can do to protect yourself, visit 
www.americanheart.org/red or call 1-888-MY-HEART. 

American Heart Association Encourages You to “Know Your Numbers” 

 Heart Disease - 15 facts you might not have known… 
 

Massachusetts Figures 
• Heart disease is the first leading causes of death in Massachusetts. 

• In 2003, total hospital charges for cardiovascular disease surpassed $3 billion. 

• Approximately 15,000 Massachusetts residents die from heart disease annually.  

• In 2002, Black, non-Hispanic Massachusetts residents had the highest Coronary heart disease (CHD) age-adjusted mortality rate (150 per 100,000), 
followed by White, non-Hispanics (142 per 100,000), Hispan-ics (111 per 100,000), and Asian/Pacific Islanders (75 per 100,000). 

• Prompt treatment for heart attack can have a significant positive impact on quality of life. In 2003, only 11% of Massachusetts adults could recognize 
all signs of heart attack.  

• As compared to the Massachusetts statewide prevalence, Springfield has a higher prevalence of heart disease and heart attack. 

• New Bedford (200 per 100,000 people), Lowell (185 per 100,000 people), Fall River (181 per 100,000 people), and Lawrence (162 per 100,000 peo-
ple) have higher age-adjusted CHD mortality rates than the Commonwealth. 

• In 2003, 22% of Massachusetts adults reported having high blood pres-sure. 

• 19% of Massachusetts residents report being current smokers. 

• For Massachusetts’s residents, having diabetes triples the risk of heart disease and heart attack. 
 

National Figures 
• 43% of deaths in American women, or nearly 500,000, are caused by cardiovascular disease (heart disease and stroke) each year. 

• 8,000,000 American women are currently living with heart disease - 10% of women ages 45 - 64 and 25% age 65 and over. 

• Women are less likely than men to receive certain diagnostic testing and treatments, such as angioplasties and stents, for cardiovascular diseases even 
though more women than men die of heart disease each year. Women receive only: 

ο 33% of angioplasties, stents and bypass surgeries 

ο 28% of inplantable defibrillators and 

ο 36% of open-heart surgeries 

• Drug and medical device effectiveness may differ in women and men, yet doctors and researchers often don’t know how safe and effective a particular 
medicine or device is for women. 

• Women comprise only 25% of participants in all heart-related research studies 
 

 Figures provided by the American Heart Association 

http://www.americanheart.org/red�
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 Denise Pro-
vost was recently 
sworn in to fill the 
House seat formerly 
held by now-Senator 
Patricia Jehlen. 
 Denise has 

served Somerville in many capacities over 
the last twenty years. She was Assistant 

City Solicitor for six years in the 1980s, 
during the administration of former mayor 
Eugene Brune. She then spent a decade as 
a neighborhood activist, parent, and attor-
ney in private practice. She was first 
elected to the Board of Aldermen in 1999, 
and continues to serve as a Somerville 
alderman-at-large. 
 Denise’s focus has been on pro-

moting the economic development of the 
city in balance with the needs of its resi-

dential neighborhoods. She advocates for 
Somerville before the agencies that priori-
tize and fund transportation projects. 
 Denise and her husband have 
raised their family in Somerville, and their 
two daughters attend Somerville Public 
Schools.  

MESSAGES FROM VETERAN AND NEW MEMBERS OF THE CAUCUS 
While 2006 means the last year in the Legislature for some, others are just starting out 

The Caucus welcomes its new members and thanks its members who are leaving for 
their years of service to the Commonwealth and their contributions to the Caucus.   

Stay tuned for a message from newly sworn-in Representative Virginia Coppola in our next newsletter. 

 It is both with 
sadness and pleasure 
that I begin my twelfth 
and final year as a mem-
ber of the House of 
Representatives.  Hav-
ing served eight years 

on the Harwich Board of Selectmen before 
I was elected State Representative, 2006 
concludes my 20th year in public service at 
the local, county and state level. 
 Annually, there are over 5,000 
bills here on Beacon Hill so I quickly 
learned to focus on particular areas in 
hopes of making some inroads on issues 
that were important to my Outer Cape dis-
trict.  I focused my energies on health, 
housing, elders, domestic violence, transit 
and small businesses.  These have been 
major issues on Cape Cod, becoming even 
more acute the further you go on the Outer 
Cape.  Working to improve education re-
form has also been a passion! 
 I also represent an elderly popula-
tion that is one of the highest in the state.  
Proportionately, one town has the highest 
number in New England.  Thus, I sup-
ported bills like the Senior Circuit Breaker 

and supported tax credits for seniors with 
ever-escalating property assessments and 
fixed incomes. 
 I am especially proud of the Spi-
nal Cord Injury Trust Fund that was cre-
ated from a bill that Representative Fagan 
and I sponsored.  Perhaps because I am a 
cancer survivor, so much of my work has 
focused on health.  It is a huge issue at the 
state and local levels that will continue to 
challenge our Legislature. 
 Other health bills I supported 
were for Mental Health Parity, Alz-
heimer’s Commission, Safe Staffing Ra-
tion, Newborn Visitation, Buffer Zones 
and bills that allowed minimum insurance 
coverage for mastectomy and childbirth.  
Funding I supported included the Chil-
dren’s Medical Security Act that extended 
coverage to every child to age 18, the 
240B Pharmacy for the Lower Cape, Chil-
dren’s Cove (child abuse protection), Cape 
Cod Lyme Disease Task Force, Commu-
nity Health Centers, Insurance Partner-
ships, Prescription Advantage, Ellen Jones 
Dental Clinic and Silent Spring breast can-
cer research. 

 The seven towns that comprise 
Barnstable 4th district all have great town 
meetings.  Each year, they instruct their 
legislators to file special legislation.  
Therefore, I have filed a record number of 
Home Rule bills for twelve years.  Home 
Rule bills, like all others, don’t just flow, 
but require vigilance throughout the proc-
ess. 
 I have valued my membership in 
the Caucus of Women Legislators because 
I do know that we each bring our own ex-
periences to this Great and General Court.  
With our combined interests, energies and 
experiences we have addressed needs that 
are especially important to women and 
children.  Our perspective as women offers 
a unique dimension to critical problems.  
Although women are only 24% of the Leg-
islature, sharing our viewpoint and col-
laborating with our male counterparts has 
helped to promote many bills that im-
proved the quality of life for women and 
children.  Budget cuts “hit home” and of-
ten hurt them the most. 
 It is with some anxiety that I will 
leave.  Some work will be unfinished.  I do 
take comfort in knowing that the Caucus 
work will continue with those still there – 
it is in you that I place my trust. 

Representative Shirley Gomes (R-Orleans) 

Representative Denise Provost (D-Somerville) 
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UPCOMING EVENTS 
MARCH 

 
CAUCUS-SPONSORED 
Date and time: Wednesday March 1, 2006; 10am-11am 
Location: House Members’ Lounge, Third Floor, State House 
Exposing the Myths on Eating Disorders 
In honor of National Eating Disorder Awareness Week (2/26-3/4), Representative Kay Khan and the Caucus of Women Legislators will host a dis-
cussion with Dr. Catherine Steiner-Adair, Associate Psychologist at McLean Hospital and Clinical Instructor in the Department of Psychiatry at 
Harvard Medical School.  She is also the co-author of “Full of Ourselves: Advancing Girl Power, Health and Leadership,” a program promoting 
body and self esteem and the prevention of eating disorders. 
Open to the public. Free 
For more information, please contact sarah.blumenthal@state.ma.us or call 617-722-2140. 
 
  
EVENT OF INTEREST 
Date and time: Friday March 3, 2006; 1-3pm 
Location: Grand Staircase, MA State House 
2006 Community Unsung Heroines Awards 
MA Commission on the Status of Women hosts a dessert reception. 
For more information, please visit www.mass.gov/women 
 
  
HOSTED BY THE CAUCUS 
Date and time: Tuesday March 7, 2006; 4:30pm-6pm 
Location: House Members’ Lounge 
National Association of Women Judges District 1 meets with Caucus of Women Legislators 
By invitation only. 
 
  
CAUCUS-SPONSORED 
Date and time: Wednesday March 8, 2006; 7:30am-9am 
Location: Simmons College, Linda K. Paresky Conference Center 
300 The Fenway, 3rd Floor, Boston 
International Women's Day 
Shifting the Paradigm: Paths to Women’s Political Leadership in the United  
States   
Suggested Donation: $5 at the door - includes Continental Breakfast.  Open to the  
public. 
R.S.V.P. by March 1, 2006 – Diane Hammer – diane.hammer@simmons.edu 
 
  
CAUCUS-SPONSORED 
Date and time: Wednesday March 8, 2006; 10:30am-Noon 
Location: House Members’ Lounge, Third Floor, State House 
Female Offender Review Panel Briefing 
The Women in Prison Working Group will be hosting a briefing by the Female Offender Review Panel.  Chairs of each of the subgroups will dis-
cuss their group's findings and recommendations pertaining to issues on women in prison in Massachusetts.   
Open to the public.  Free 
 
  



CAUCUS-SPONSORED 
Date and time: Tuesday March 14, 2006; 12-1pm 
Location: House Members' Lounge, State House 
Financial Planning Brown Bag Lunch Series 
Hosted by the Caucus of Women Legislators and State Treasurer Tim Cahill 
“Long Term Care - A Reality Check”  
With Bob Twombly of Genworth Financial 
Open to the public.  Free 
  
HOSTED BY THE CAUCUS 
Date and time: Wednesday March 15, 2006; 10:30am-Noon 
Location: House Members’ Lounge 
Exploring the Pension System and its Impact on Women 

The Caucus of Women Legislators will be hosting a conversation regarding how the current pension system impacts women.  Joining us will be: 

• Ellen Bruce, Director of Policy at the UMass Boston Gerontology Institute 

• Jennifer Lane, Certified Financial Planner with Compass Planning Associates, Inc. 

• Nick Favorito, Executive Director of the State Retirement Board 

• Barbara Phillips, General Counsel for the Public Employee Retirement Administration Commission (PERAC) 

• Michael Travaglini, Executive Director of the Pension Reserves Investment Management (PRIM) Board 

Bring your questions and ideas!  This event is open to legislators and their aides.  Due to room capacity, attendees are asked to sign up with the 
Caucus of Women Legislators by Friday March 10 (erica.mattison@state.ma.us or 617-722-2266). 
  
EVENT OF INTEREST 
Date and time: Wednesday March 22, 2006; 11:30am-1:30pm 
Location: Fairmont Copley Plaza Hotel, Boston, MA   
3rd Annual MCSW Unsung Heroines Award Luncheon 
For ticket information, please visit www.mass.gov/women 
  
CAUCUS-SPONSORED 
Date and time: Monday March 27, 2006; 9:30am - 11am 
Location: Great Hall, State House 
Center for Women & Enterprise State House Day 
Empowering Women Entrepreneurs—An Investment in the Common Wealth 
The Center for Women & Enterprise -- a Boston-based nonprofit dedicated to helping women start and run their own businesses -- brings together 
clients and legislators each year to share success stories and challenges facing women entrepreneurs today. Speakers will include a woman who 
invested her last welfare check to start her now successful child transportation business; as well as Senate President Robert Travaglini; Caucus of 
Women Legislators Senate Chair, Senator Harriette Chandler; and Representative James B. Leary.    
For more information, contact Amy Stice at astice@cweonline.org or 617-532-0257. 
Light refreshments will be provided.  Open to the public.  Free 
 

UPCOMING EVENTS 

Disclaimer: Only events specifically labeled as hosted or sponsored by The Caucus of Women Legislators have the endorsement of the organiza-
tion.  This calendar is a compilation of some Caucus-sponsored events as well as other non-sponsored, related topic events. 
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Legislative Directors at various 
state agencies handle policy and constitu-
ent matters.  Many of them previously 
worked for legislators.  “We’re your fun-
nel,” Katie Stone, Legislative Director for 
the Department of Housing and Commu-
nity Development told State House aides.  
The Legislative Directors help aides navi-
gate agencies and programs which are 
plentiful and diverse, said Stone. 

Michael Coelho, Legislative Di-
rector for Governor Mitt Romney, ex-
plained that he works on combing through 
bills that the Legislature files to help the 
Governor determine his action.  In addi-
tion, his office files bills on behalf of mu-
nicipalities as well as on a larger level, and 
handles a good deal of constituent matters, 
often working in conjunction with state 
agencies and legislative offices. 

Bethann Steiner, Legislative Di-

rector for the Executive Office of 
Environmental Affairs (EOEA), en-
couraged aides to use her as a re-
source when working on legislation 
pertaining to environmental issues.  
“What we do not know immediately, 
we can find for you,” she said.  It is 
important for the agencies to know 
what is coming down the pike and to 
be in communication with the legisla-
tive offices, she said.  The EOEA is 
in constant communication with cer-
tain committees such as the Commit-
tee on the Environment and Natural 
Resources.  The agencies can provide tech-
nical assistance for drafting legislation 
since they are familiar with many of the 
current regulations. 

According to Steve Cidlevich, 
Director of Constituent Affairs for the De-
partment of Mental Health (DMH), 
“mental illness affects ¼ of the people in 
the Commonwealth.”  He encourages aides 

to call him when they have questions per-
taining to people with mental illness and 
he announced the availability of a direc-
tory for his department, which can help 
aides save time when trying to contact the 
correct site director.  “If you need help 
right away for someone, contact the local 
site director,” Cidlevich recommended. 

(Continued from page 1) 

TIPS FOR WORKING WITH LEGISLATIVE DIRECTORS 
● If an issue requires immediate attention, do not stop with an email.  Be persistent and make sure you reach someone.  Start with 
a Legislative Director (LD) and move on to a Commissioner if need be.  Email can be useful as a means for providing additional in-
formation, but aides are cautioned against relying on it too heavily.  “If I don’t respond right away, be persistent,” says one Legisla-
tive Director. 
● In terms of what kind of information to provide to a Legislative Director when you call for assistance, it depends on the agency. 

●  When calling DMH, be sure to have the constituent’s date of birth and social security number.  Sometimes a name is 
not enough! 

●  When speaking with the EOEA about a project, you can save time by initially getting the address of the situation, and 
the project or license number.  If calling about a policy matter, provide the document or citation associated with the 
given item (i.e. provide a place to which the LD can refer, such as a section of a budget).  The more identifiable you 
can make the issue, the quicker you will be able to obtain the information from the LD. 

●  When you are handling a housing issue for a constituent, you want to get the address, history of the individual’s ex-
perience with subsidized housing, and the family size.  If you are seeking assistance regarding a housing site, make 
sure to have the project name, address, developer, and funding source (if available). 

●  It is helpful to find out if the constituent has already been in contact with another state agency.  This helps you avoid 
duplicating work and allows you to speak with the agency that has already been involved in the situation.  If the con-
stituent did speak to another agency or office, it is good to find out if he/she received a response.  Having this informa-
tion will save the LD time when you call for help. 

●  In general, it is good to find out if the constituent is a veteran because that usually affects eligibility and benefits. 

• Did you get a call from a constituent?  Did you then call a Legislative Director to ask for assistance?  Did you then find out ei-
ther later that day, later that week, or months down the road that the situation had gotten resolved?  BE SURE TO LET THE LEGIS-
LATIVE DIRECTOR KNOW!  Otherwise he/she will continue to work on the matter. 

• When a constituent calls, sometimes pieces of the story are missing and to be able to help the constituent as quickly and com-
pletely as possible, it can be helpful to ask before the end of the call, “Is there anything else I should know?” 

Helpful Numbers 
Department of Transitional Assistance Food Stamp Line: 1-800-249-2007 (Order forms and applications over the phone) 
MassHealth: 1-800-841-2900 (Forms & eligibility information) 
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● Business 
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● Political Participation & Women in Government 
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● Senior Citizens 
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Against Women 

● University Affiliated Programs 
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● Voting 

● Young Women & Girls 
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DEADLINE FOR NEWSLETTER SUBMISSIONS: THURSDAY MARCH 16 

Visit the  

Massachusetts Information Clearinghouse for Women  
On the Caucus website, www.masswomen.org,  

for links to resources on... 

WHERE WE’VE BEEN... 
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