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REPORT OF AN INVESTIGATION BY THE
DEPARTMENT OF LABOR AND INDUS-
TRIES AS TO THE EXTENSION OF THE
PROVISIONS OF LAW RELATIVE TO ONE
DAY’S REST IN SEVEN TO CERTAIN
EMPLOYEES NOW EXCEPTED FROM SAID
PROVISIONS.

In compliance with the provisions of a resolve, chapter
30 of the Acts and Resolves of 1932, the Department of
Labor and Industries has made an investigation as to
the proposed extension of the provisions of law relative
to one day’s rest in seven to certain employees, namely,
watchmen and employees whose duties include no work
on Sunday other than maintaining fires, and submits
herewith its report and recommendations, together with
drafts of legislation necessary to carry the same into
effect. A copy of the resolve providing for this investi-
gation follows:

Cbe Commontoealti) of Massachusetts

Introduction.

Chapter 30, Acts and Resolves, 1932.
Resolve providing for an Investigation relative to the Ex-

tension of the Application of the Provisions of Law
RELATIVE TO ONE Day’s REST IN SEVEN TO CERTAIN EMPLOYEES
NOW EXCEPTED FROM SAID PROVISIONS.

Resolved, That the department of labor and industries be directed
to investigate the subject matter of current house document num-
bered one hundred and sixty, relating to extending the application
of the provisions of law relative to one day’s rest in seven to certain
employees who are now excepted from said provisions, and in this
connection to determine whether or not such extension would im-
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pose unreasonable hardship and expense on business and industry.
The department shall report to the general court the results of its
investigation, and its recommendations, if any, together with drafts
of legislation necessary to carry the same into effect, by filing the
same with the clerk of the senate on or before the first Wednesday
in December, in the current year. [Approved May 16, 1932.

House Bill No. 160, referred to in the above resolve,
was a petition of the Massachusetts State Federation of
Labor, introduced by Mr. Hagan of Somerville, as follows:

An Act making the Law relative to One Day’s Rest in Seven
Applicable to Certain Employees

Be it enacted, etc., as folio'.
Section fifty of chapter one hundred and forty-nine of the General

Laws is hereby amended by striking out, in the second line, the words
“(b) Watchmen;” and in the fourth line, the words and figure “main-
taining fires, (4),” —so as to read as follows: Section 50. Sec-
tions forty-seven and forty-eight shall not apply to (a) janitors;
(6) employees whose duties include no work on Sunday other than
(1) setting sponges in bakeries, (2) caring for live animals, (3) caring
for machinery; (d) employees engaged in the preparation, printing,
publication, sale or delivery of newspapers; (e) farm or personal serv-
ice; (/) any labor called for by an emergency that could not reasonably
have been anticipated.

Method of Investigation.

The Department of Labor and Industries, in pursuing
this investigation, has made studies along the five follow-
ing lines:

1. Expressions of opinion as to the advisability of the
proposed legislation have been sought from the members
of the Department’s Advisory Council. These expres-
sions of opinion have been studied and compared.

2. Expressions of opinion as to the advisability of the
proposed legislation, in the light of experience, have been
sought from the entire membership of the Associated In-
dustries of Massachusetts. These expressions of opinion
have been studied and tabulated.

3. Inquiry has been made of those members of the
Associated Industries of Massachusetts reporting their
watchmen and fire-room employees to be on a six-days-a-
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week schedule, as to the administrative methods used to
accomplish this result. Their replies have been studied
and tabulated.

4. A questionnaire has been sent to somewhat more
than one thousand Massachusetts employers, seeking in-
formation as to the number of their employees in the
classifications under inquiry, their hours of work and their
free time, if any. The statistical data so secured has
been studied, tabulated and graphically portrayed.

5. A committee has been appointed to investigate the
social and hygienic aspects of the matter under question.
The findings of this committee are embodied in this re-
port.

A detailed statement of the results of each of these
five 1 studies follows:

1. Advisory Council Opinions.
The Advisory Council of the Department of Labor and

Industries is composed of 29 members, of whom 16 are
industrial employers, 6 academic workers, 4 social and
civic workers, 2 labor representatives, and 1 a government
worker.

Expressions of opinion as to the advisability of the
proposed legislation were received from the following 22
Advisory Council members:

Francis A. Countway, president, Lever Brothers.
Frank P. Cox, manager, West Lynn Works, GeneralElectric Company.
Henry S. Dennison, president, Dennison Manufacturing Company.
Mrs. Dorothy W. Douglas, professor of economics, Smith College.
W. H. Eaton, president, Eaton Paper Company.
Robert Fechner, vice-president, International Association of Machin-

ists.
A. Lincoln Filene, chairman of the board, Wm. Filene’s Sons Company.
A. W. Forbes, J. C. Rhodes & Co.
Frank D. Fuller, vice-president, Moore Drop Forging Company.
Henry P. Kendall, president and treasurer, The Kendall Company.
Stanley King, president, Amherst College.

1 A sixth study, of the hours and working conditions of apartment house janitors, has
also been made. Since the legislation under question does not propose the inclusion of
janitors within the provisions of the present law, theresults of this study appear as an ap-
pendix to this report.
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William A. Kinsman, president, Towle Manufacturing Company
C. G. McDavitt, vice-president, New England Telephone and Tele-

graph Company.
J. Franklin McElwain, president, J. F. McElwain Company
Prof. Malcolm P. McNair, Harvard Graduate School of Business Ad-

ministration.
Mrs. Ruth E. O’Kee
Herbert Parsons, executive secretary, Massachusetts Child Labor,ti

Committee
Dr. Ben M. Selekman, executive director, Associated Jewish Philan-

thropies.

Prof. Sumner H, Slichter, Harvard Graduate School of Business Ad-
ministration.

John F. Tinsley, vice-president and general manager, Crompton &

Knowles Loom Works.
Sanford E. Thompson, president, Thompson & Lichtner Company.
S. Wylie Wakeman, vice-president, Bethlehem Shipbuilding Corpora-

tion.

Eight members of the council expressed themselves as
favoring the proposed legislation, while fourteen felt it
to be inadvisable, either under present conditions or
otherwise. The principal reasons given in support of
these opinions may be grouped as follows:

In favor:
Social and individual aspects

1. All workers should have one day’s rest in seven

2. The short week is a major means of solution of the problem of
technological unemployment.

Administrative aspects:
1. The granting of one day rest in seven to employees in these

no administrative difficulties, atclassifications involves
least in so far as the lar ;er plants are concerned.

Opposed
Social and individual aspects:

le occupations is light.1. The work involved in the
are not harmed by seven days’ work2. Men in these occupation

a week
3. Shortening of the work week would result in reduction of pay

and consequent hardship.
4. The passage of this legislation would promote the adoption of

automatic firing and electrical notification service, and so
result in the discharge of employees in these classifications.
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5. The employees in question prefer long hours and the long
week to reduction in wages.

6. It is doubtful if the proposed legislation is favored by the
majority of the workers who would be affected.

7. The matter should be left to individual contract.
8. No harm to the community is involved in seven days’ work a

week by men in these occupations.
9. The matter is unimportant and the proposed legislation is

unnecessary.

Administrative aspect
1. The granting of one day’s rest in seven to employees in these

classifications would involve administrative difficulties,
especially in the smaller plants.

2. The passage of this legislation would involve added hardship
and expense to industries already overburdened.

3. The classes of employment under question require experienced
workers, and the matter of securing suitable relief workers
is therefore not simple.

4. Most of the larger plants now grant one day’s rest in seven to
workers in these classifications.

5. The passage of such legislation is questionable under the present
difficult industrial conditions.

2. Associated Industries Opinions.
A letter requesting expressions of opinion as to the ad-

visability of the proposed legislation was sent to the
entire membership of the Associated Industries of Massa-
chusetts, an association of some 1,200 Massachusetts in-
dustrial establishments, with headquarters in Boston.
Two hundred and nine replies were received from estab-
lishments which may be classified as follows:

Chemicals, dyestuffs
.......5

Clothing
.........

5
Construction, including shipbuilding

.... 4
Cordage, twine ........3
Dyers, bleachers, mercerizers ..... 6
Electrical equipment, apparatus, etc. . . . .13
Confectionery, food products . . . . .12
Foundry, machine shop products . . . .46
Furniture ........3
Jewelry, toilet goods, etc. ......7
Laundries, cleansers ....... 2
Leather, shoes, shoe findings . . . . .16
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Lumber, lumber products ...... 5
Machinery ........9
Paper, paper products . . . . ■ .24
Patent medicines, dental supplies .... 3
Public utilities ........4
Rubber, rubber products ......7
Soap
.........

2
Textiles (cotton) .......6
Textiles (wool)

........12
Miscellaneous . . . . . . .15

209

Of these replies, one was an expression of opinion
definitely in favor of the legislative proposal, 67 indicated
no opposition, and 141 were definitely opposed. A tabu-
lation, with reasons, comments and statements of present
working schedules of the firms replying, follows:

Table I. Analysis of Replies to Associated Industries Inquiry.

T No
■n

11 Opposition Opposed. Total.Fa™r- Indicated. llil) (209)

Reasons, Comments.
Would increase costs .....

Would introduce difficulties ....

Would not be costly or difficult
Would increase costs or reduce men’s earnings

Would reduce men’s earnings ....

Would promote automatic methods, discharge
men.

Watchmen would be discharged

Firemen would be discharged ....

Watchmen and firemen would be discharged .

Men now satisfied ......

Should be left to individual choice
Easy work .......

Confining work
Responsible work

Principle is right

Much to commend
Burden of Massachusetts labor laws too heavy i
Unwarranted .......

74 74

1 36 37
1 25 16 42

7 7
7 18 25

of 3 5 8
1 2 3
1 1 2

1 2 3

2 20 22

1 8 9

21 21

1 .5 6

1 - 1
5 4 9

1 1
)w - 28 28
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Table I. Analysis of Replies to Associated Industries Inquiry
Concluded.

In No
TToTmt* Opposition Opposed. Total,(1° Indicated. (141) (209)

Unwarranted under present conditions ...
- - 11 11

Two-week stretch short enough ....
-

- 1 1
Reasons too many to enumerate ....

- - 1 1

Present Schedules.
One day’s rest in 7 - 34 6 40
1 day’s rest in 10 _ _ 1 4
2 days’ rest in 3 weeks - - 1 1
1 day’s rest in 2 weeks, or 2 per month ...

- 2 10 12
1 day’s rest in 3 weeks - - 2 2

1 day’s rest per month ....... - 5 5
Time off on request - 2 10 12
2 weeks’ vacation with pay - - 2 2

1 week’s vacation with pay ...... - 2 2
Watchmen have 2 days’ rest in 7 ....

- 2 - 2
Watchmen have 1 day’s rest in 7 .... - 1 1
Firemen have 1 day’s rest in 7 ....

- 2 - 2
Firemen have 1 day’s rest in 7, summers only -

- 3 3
Firemen work only part time week-ends . 2 3 5

3. Administrative Methods.
To those members of the Associated Industries of

Massachusetts who had indicated that their watchmen,
firemen and watch-firemen are on a work schedule allow-
ing one day’s rest in seven, a letter was sent requesting
information as to the methods by which this arrangement
was accomplished. The twenty-seven replies received
may be summarized as follows:
c

I. Employ enough full-time extra men for relief requirements
. 12

11. Use production or other employees as required for relief . 6
111. Hire a relief man for one or two nights or days a week only

. 2
IV. Provide for relief by irregular work schedules ... 29

Method not clearly set forth ...... 5

27
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Group I. The largest number of employees in either
of these classifications reported by any establishment in
this group was 52; the smallest number in both classi-
fications was 4. In four cases where the number of such
employees is not sufficient to permit the employment of
an extra man solely on relief work, it was stated that the
balance of this employee’s week is devoted to repair work,
etc. One establishment reported that in order to spread
their work as widely as possible under present conditions
of unemployment they had recently changed their work
schedule from 6 to 5 days a week, and thereupon hired
40 additional men in these classifications.

Group 11. Of the six establishments in this group,
four stated that the relief men are in turn given a day
off from their regular work; no statement as to this point
was made by the other two. Two establishments ex-
plained that the relief men, though employed mainly
on other work, hold fireman’s licenses. One employer
stressed the point that this method of granting relief
involves no expense or difficulty.

Group 111. Neither of these two establishments in-
dicated any difficulty in hiring a relief man for a fraction
of a week’s work. One explained that the relief man is
hired jointly with a near-by plant.

Group IV. The work schedules adopted by these
two establishments, and by a third which has been in-
cluded in Group 11, are as follows:

1 one fireman are employed.tchmanPlant No. 1. (

The watchman wc pt Thursday. Theh
xcept Thursday and Friday, and
Both men thus work 72 hours a

fireman works 12 hour
watches 12 hours Thu

y

no watchman or fireman on duty
■r Friday. The fact that electric

week. Under this schedule, there
from 6 a.m. to 6 p.m. on Thursdi
power is used makes this possible

Plant No. 2. Three watch-firemen are employed, each working
four 8-hour and two 12-hour shifts, or a total of 56 hours a we

Plant No. 3. Three watch-firemen are employ
five 8-hour and one 12-hour shift, or a total of 52 hours a week. A
relief man takes the remaining 12-hour shift and works for 40 addi-
tional hours a week as a shop helper.
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Attention is called to Graph 1, which illustrates these
three work schedules.

4. Statistical Survey.
A questionnaire sent to 1,090 Massachusetts employers,

drawn from the lists of the Department of Labor and
Industries, contained the following questions:

1. How many watchmen and firemen are employed by your com-
pany: (a) watchmen, (b) firemen, (c) watchmen and firemen
(joint duty)?

2. Are all those tending fires licensed firemen?
Do you now give one day’s rest in seven (a) to watchmen, (&) to

firemen?
4. What arrangements do you follow to accomplish this?
5. What hours do your watchmen and firemen work (o) daily, (6)

weekly?

Replies were received from 766 establishments, of which
257 reported that they employ no one in these capacities.
The remaining 509 establishments reported employing a
total of 1,107 watchmen, 1,159 firemen and 242 watch-
firemen, or 2,508 such employees in all, an average of
4.9 per establishment.

Of these 509 establishments, 239, or nearly half, were
manufacturers. These reported employing a total of 708
watchmen, 598 firemen and 128 watch-firemen, or 1,434
such employees in all, an average of 6.0 per establishment.

The remaining 270 establishments, which may be
grouped as non-manufacturing, reported employing a
total of 399 watchmen, 561 firemen and 114 watch-fire-
men, or 1,074 such employees in all, an average of 4.0
per establishment. This group included mercantile
houses, banks, insurance companies, real estate estab-
lishments, hotels, schools, colleges, hospitals, laundries,
dyers and cleansers, gas and electric companies, and
street railways. Numerically the most important were
the 26 gas and electric companies, with 71 watchmen, 195
firemen and 21 watch-firemen, a total of 287, or an aver-
age of 11.4 such employees per establishment. The only
higher average (12.5) was that of the 9 street railways;
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the lowest (1.0) was that of the 30 laundries. A tabula
tion follows:

Table 11. Number of Watchmen, Firemen and Watch-firemen Em
ployed.

Number xx Watch- .

Establishments. men
'

men; All. age;

Banks 41 58 30 26 114 2.8
Hotels 39 30 65 10 105 2.7
Mercantile establishments ... 34 95 46 12 153 4.5
Real estate establishments ... 30 45 51 12 108 3.6
Laundries ...... 30 4 24 3 31 1.0
Gas and electric companies 26 71 195 21 287 11.4
Schools, colleges and hospitals . . 24 24 84 4 112 4.7

Dyeing and cleansing establishments . 21 11 18 5 34 1.6
Street railway companies ... 9 50 43 20 113 12.5
Insurance companies .... 7 8 5 1 14 2.0
Miscellaneous ..... 2 3 - - 3 1.5

Total non-manufacturing 270 399 561 114 1,074 4.0

Manufacturing establishments 239 708 598 128 1,434 6.0
Grand total 509 1,107 1,159 242 2,508 4.9

The non-manufacturing establishments reported 471,
or 70 per cent, of their 675 firemen and watch-firemen
to be licensed firemen; the manufacturers reported 662,
or 91 per cent, of their 726 firemen and watch-firemen
to be licensed firemen. Thus 1,133, or 81 per cent of the
entire group of 1,401 employees tending fires, were re-
ported to hold fireman’s licenses. The remaining 19 per
cent are no doubt largely accounted for by the fact that,
under Massachusetts law, “boilers and engines of less
than nine horse power, and boilers used for heating pur-
poses exclusively which are provided with a device ap-
proved by the commissioner limiting the pressure carried
to fifteen pounds to the square inch” do not require the
services of a licensed fireman.

The work schedules reported were of considerable
variety and, no doubt largely due to existing business
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conditions, in many cases somewhat irregular. They
may, however, be reduced to three classes which, for the
purposes of this report, are termed:

1. No day of rest in seven
2. One day’s rest in seven.
3. Varied schedules.

The first two comprise schedules calling for the same
number of hours’ work each working week and affording
either (1) no weekly day of rest, or (2) one or more days’
rest per week; in the third are grouped all schedules
which, though including no weekly day of rest, do afford
some day or days off during the month or year. These
are so varied as to make a more definite classification
cumbersome.

Of the 2,508 employees in all three groups under con-
sideration, 1,578, or 63 per cent, were reported as having
one day’s rest in seven; 697, or 28 per cent, no weekly
day of rest; and 233, or 9 per cent, varied schedules.
Of the three, the firemen are the most generally afforded
a weekly day of rest, 787, or 68 per cent, of the 1,159
being so reported, with 309, or 27 per cent, having no
day of rest, and 63, or 5 per cent, working varied sched-
ules. Corresponding figures for the 1,107 watchmen are;

one day’s rest in seven, 658, or 59 per cent; no day of
rest, 309, or 28 per cent; varied schedules, 140, or 13
per cent; for the 242 watch-firemen; one day’s rest in
seven, 133, or 55 per cent; no day of rest, 79, or 33 per
cent; varied schedules, 30, or 12 per cent.

In addition to the above facts, it will be noted in
Table 111 that, as between the three groups of workers,
work schedules are more uniform in the matter of afford-
ing one day’s rest in seven in non-manufacturing than in
manufacturing establishments. Nevertheless, consider-
ing the three classes of workers together, there is surpris-
ingly little difference between the manufacturing and
non-manufacturing schedules.
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Table 111. Weekly Work Schedules of Watchmen , Firemen and
Watch-firemen ( separately) in Non-manufacturing and Manufac-
turing Establishments.

No Day of I One Day’s Varied
Rest. Rest. Schedules.

1 Total.
Num- Per I Num-I Per Num- Per
ber. Cent, j ber. I Cent. ber. Cent.

Watchmen
Non-manufacturing 109 27 j 219 55 71 18 399
Manufacturing

.... 200 28 439 62 69 10 708

Both 309 28 658 59 140 13 1,107

Firemen:
Non-manufacturing 176 31 372 66 13 3 561
Manufacturing .... 133 22 415 70 50 8 598

Both 309 27 787 68 63 5 1,159

Watch-firemen:
Non-manufacturing ... 28 25 69 61 17 14 114

Manufacturing ....
51 40 64 50 13 10 128

Both 79 33 133 55 30 12 242

All:
Non-manufacturing 313 29 , 660 62 101 9 1,074

Manufacturing .... 384 27 ■ 918 64 132 9 1,434

Both 697 28 i 1,578 I 63 233 9 2,508

Note. The subject matter of this table is presented in Graph

Breaking down the non-manufacturing group into its
several components, as listed in Table 11, a very material
variation in work schedules is brought to light. Con-
sidering watchmen, firemen and watch-firemen together,
it appears that nearly all such employees have one day’s
rest in seven in the laundry business, 82 per cent have
such schedules among the street railways, and 73 per
cent in the gas and electric companies. At the opposite
end of the scale are those working for the schools, col-
leges and hospitals, of whom but 38 per cent have one
day’s rest in seven. The figure for the employees of the
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hotels, 44 per cent, is but little higher. In Table IV the
weekly work schedules of the ten non-manufacturing
subgroups are separately analyzed.

Table IV. Weekly Work Schedules of Watchmen, Firemen and
Walch-firemen ( collectively) in Non-manufacturing Establishments.

No Day of One Day’s Varied
Rest. Rest. i Schedules.

Total.
Num- Per Num- Per Num- Per
ber. Cent. ber. Cent. ber. Cent.

Banks 27 24 76 66 11 10 114
Hotels 50 47 46 44 9 9 105
Mercantile 44 29 79 51 30 20 153
Real estate 28 26 53 49 27 25 108
Laundries - - 30 97 1 3 31
Gas and electric companies . . 70 24 208 73 9 3 287
Schools, colleges, hospitals 65 58 43 38 4 4 112

Dyeing and cleansing
... 10 29 22 65 2 6 34

Street railways ..... 16 14 93 82 4 4 113
Insurance companies ...

- - 10 71 4 29 14
Miscellaneous ..... 3 100 - - - - 3

Totals 313 29 660 62 I 101 9 1,074

Turning from weekly to daily work schedules, and
again considering both manufacturing and non-manu-
facturing establishments, an analysis has been made of
the per diem hours of work of those watchmen, firemen
and watch-firemen reported as having no weekly day of
rest. Of the 697 workers involved, 242, or 35 per cent,
were stated to be on a schedule of 7 days a week and
twelve or more hours a day of work. Here, again, the
firemen are found to be on the least arduous schedule,
only 37, or 12 per cent, of 309 working twelve or more
hours per day, as against 33, or 42 per cent, of 79 watch-
firemen, and 172, or 56 per cent, of 309 watchmen. As
to uniformity of work schedules, it will be seen in Table V
that there is here little to choose between the manufac-
turing and non-manufacturing establishments, each show-
ing a wide spread as between the three classifications of
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workers. A striking difference, however, lies in the fact
that the non-manufacturing employers report 58, or 18
per cent, of their seven-days-a-week watchmen and fire
tenders to be working twelve or more hours a day, whereas
the manufacturers submit figures of 184, or 48 per cent,
of 384 on this maximum schedule.

Table V. Daily Work Schedules of Watchmen, Firemen and Watch-
firemen (separately) Working Seven Days a Week in Non-manu-
facturing and Manufacturing Establishments.

Less than 12 12 or More
Hours per Day. Hours per Day

Total.
Num- Per Nura- Per
ber. Cent. ber. Cent.

68 62 41 38 109
69 34 131 66 200

137 44 172 56 309

171 97 5 3 I 176
101 76 32 24 133

272 88 37 12 309

16 57 12 43 28
30 59 21 41 51

46 58 33 42 79

255 82 58 18 313

200 52 184 48 384

455 65 242 35 697

Firemen

Non-manufacturin
Manufacturing

Both

Watch-firemen:
Non-manufacturi:
Manufacturing

Both

All:

Non-manufacturin
Manufacturing

Both

Note. —The subject matter of this table is presented in Graph

In breaking down the seven-days-a-week non-manufac-
turing workers into their ten subgroups, we arrive at
comparatively small figures. It seems, nevertheless,
worth while to do this in Table VI, and to point out the
disproportion between the mercantile establishments,
with 27, or 61 per cent, of their men in these classifications

Non-manufact uri:
Manufacturing

Both
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working twelve or more hours a day, as against an average
of only 12 per cent among all other non-manufacturing
workers.

Table VI. Daily Work Schedules of Watchmen, Firemen and Watch
firemen ( collectively) Working Seven Days a Week in Non-man
ufacturing Establishments.

Less than 12 12 or More
Hours per Day. Hours per Day

Total.
Num- Per Num- Per
ber. Cent. ber. Cent.

Banks 23 85 4 15 27
Hotels 46 92 4 8 50
Mercantile ....... 17 39 27 61 44
Real estate 20 71 8 29 28
Laundries

.......

- -

Gas and electric companies ... 67 96 3 4 70
Schools, colleges, hospitals ... 62 95 3 5 65
Dyeing and cleansing .... 7 70 3 30 10
Street railways ...... 12 75 4 25 18
Insurance companies -

Miscellaneous ...... 1 33 2 67 3
Totals 255 82 58 18 313

Non-mercantile 238 88 31 12 269

Finally, an analysis of the weekly work schedules of
the 239 reporting manufacturing establishments has been
made to determine the influence, if any, of the number of
watchmen, firemen and watch-firemen employed on the
practice of granting one day’s rest in seven to workers in
these classifications. The opinion having frequently been
expressed that, in the matter of the administrative diffi-
culties of a one-day’s-rest-in-seven schedule, the plant
employing one or two such workers is in a less advan-
tageous position than that with a greater number, the
239 were divided into two groups on that basis. We thus
find 68 plants, or 28 per cent, employing one or two
watchmen, firemen and/or watch-firemen, and 171, or
72 per cent, employing three or more such workers. Of
the 68 plants employing one or two, 38, or 56 per cent,
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grant one day’s rest in seven to these workers; of the
171 employing three or more, 101, or 59 per cent, give
the weekly day of rest. This rather striking lack of dif-
ference is shown in Table VII, wherein it will also be
noted that the figure of 58 per cent manufacturing estab-
lishments giving one day’s rest in seven to watchmen,
firemen and watch-firemen, collectively, correlates closely
with the figure of 64 per cent watchmen, firemen and
watch-firemen in manufacturing establishments having
one day’s rest in seven (Table III). Sixty per cent is
thus an approximate figure for either establishments or
men.

Table VII. Weekly Work Schedules of Manufacturing Establish-
ments by Number of Watchmen, Firemen and Watch-firemen
(collectively) Employed.

One or Two Three or More
Employed. Employed.

Total.
Num- Per Num- Per
ber. Cent. ber. Cent

Manufacturing establishments employing 68 28 171 72 239
watchmen, firemen, watch-firemen.

All Watchmen,

Watch-fire- Watch-fire-
men have 1 H

“^? O
DAYTaDay’s Rest in 7. £A £ 8 Total

Nura- Per Num- Per
ber. Cent. ber. Cent

One or two employed

Three or more employed

38 56 30 44 68

101 59 70 41 171
139 58 100 42 239

The various methods used to enable a work schedule
of one day’s rest in seven, as reported in the replies to
this questionnaire, correspond so closely to those out-
lined in Section 3 of this report that a further detailed
description seems unnecessary here. The same four
methods are reported, and in much the same proportion
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as in the Associated Industries replies. The device of
hiring a relief man jointly with a neighboring establish-
ment also again appears.

5. Social and Hygienic Aspects.
To study the social and hygienic aspects of the question

of one day’s rest in seven for employees in the classifica-
tions involved in the proposed legislation, a special sub-
committee of the Department’s Occupational Health
Council was appointed. Its five members were:

Miss Katherine McMahon, director of medical social work, Simmons
College School of Social Work (chairman).

Herrman L. Blumgart, M.D., director of medical research, Beth
Israel Hospital.

Edwin E. A. Fisher, occupational classifications expert, John Hancock
Mutual life Insurance Co.

Dwight O’Hara, M.D., chairman, Standing Committee on Public
Health, Massachusetts Medical Society.

Miss Marion E. Rowe, general secretary, New Bedford Family Wel-
fare Society.

The field work undertaken by the committee was
carried out by a group of students in the Simmons Col-
lege School of Social Work, under the direction of Miss
Alice Channing, supervisor of special studies, whose gen-
erous assistance is here acknowledged.

Inquiry among members of their profession by Drs.
Blumgart and O’Hara, coupled with their own experi-
ence, led to an early conclusion that the purely medical
and hygienic aspects of the question are entirely too
vague to point the way to any fruitful mode of study or
justify a definite expression of opinion, and it was there-
fore decided to pursue this phase of the inquiry no
further.

The field work already referred to consisted of visits to
the work places and homes of employees in the classifi-
cations under question, where the men themselves, and
in most cases their wives or sisters, were exhaustively
interviewed. Forty-seven very complete case reports,
each involving a watchman, fireman or watch-fireman
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)

have been filed with the
the following figures are

working seven days a week,
Department, and from them
drawn;

Nature of Establishment giving Employment.
J Cases.c

oQ
Manufacturing
Mercantile
Gas company
Commonwealth of Massachusetts 3

Office building
Hotel "■

Cleansing establishment 1
Church 1

Total 47

Ape of Worker.y J Cases

30-39 years
40-49 years
50-59 years
60-69 years
70-79 years
Age unknown

Total 47
Average age, 55 years.

Health was reported as good in 40 cases. Poor health
was definitely attributed to hours and conditions of work
in|l case.

Marital Condition of Worker.
Cases.

Single ®

Married
O

Widowed, separated

Total 47

Children at Home.
Cases.

10 years or under 44

11 to 15 years . 5

15 years or under 19(40%
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Watchman
Fireman
Watch-fireman
Superintendent

Total

All but one of the 28 firemen and watch-firemen were
reported as licensed.

4to 36 2 (average 19) per year

One fireman, to reduce his Sunday hours from 12 to 6, works 18 hours on SaturdayIncluding, in several cases, an annual vacation, with or without pay.

Hours of Work per Day
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In addition to the questions bringing forth the informa-
tion condensed in the foregoing figures, each employee
was asked to describe the duties involved in his regular
work. A considerable variety were reported, which have
been reduced to sixteen designations in the following tabu-
lation. It will be noted in Table VIII that the number
of duties per man varies from 1 to 7. The average is
3.3 duties per man.

Table V 111. Number and Nature of Duties Performed by Forty-
seven Employees Interviewed.

Case
Number op

Duties. Detail
Number. Per Cent

1 4, watch; 1, tend fires; 1, make repairs.

5, watch, makerounds; 1. watch, safety inspec-
tion; 1, watch, tend fires; 3, tend fires, shovel
coal.

13

10 I

3 9 19 1, watch, tend fires, porter’s work; 2, tend
fires, shovel coal, sweep: 1, tend fires, tend
machinery, sweep; 2, tend fires, shovel coal,
make repairs; 3, watch, make rounds, sweep.

4 ... 11 23 j4, watch, make rounds, tend fires, sweep;
2, watch, tend fires, shovel coal, sw'eep;
1, watch, make rounds, tend fires, tend
hotel switchboard; 1, watch, make rounds,

I sweep, other porter’s work; 1, watch,
tend fires, shovel coal, make repairs; 1,
watch, tend fires, make repairs, sort goods;
1, watch, tend fires, wheel in coal, sweep.

19 1, watch, tend fires, sweep, other janitor’s and
porter’s work; 3, watch, make rounds, tend
fires, shovel coal, sweep; 1, watch, make

; rounds, tend fires, sweep, couple cars; 3,
watch, tend fires, shovel coal, sweep, make
repairs; 1, watch, make rounds, run ele-
vator, sweep, other porter’s work.

6 1 2 j Watch, run elevator, sweep, make repairs, other
janitor’s and porter’s work.

1 2 | Watch, make rounds, tend fires, shovel coal,
;ep, make repairs, sort goods,

47

The results of an effort to size up each employee’s
attitude toward the conditions surrounding his job may
be summarized as follows:

Six regarded their duties as light, 9 as arduous, 2 as
confining, 24 as satisfactory.

Twenty-two regarded their hours as too long, 12 as
satisfactory.
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Two stated that they were afraid to complain. Six
would await better times before seeking to better condi-
tions. Eight either gave very incomplete information or
refused to talk, four of the latter being employees of the
same establishment.

Forty-one, or 87 per cent, expressed the desire for a
weekly day of rest. Of these, 22 felt that they could
not afford a corresponding cut in pay, 6 were willing to
take a cut for the sake of the day of rest, and the other
13 made no modifying statement.

Of the 13 who expressed themselves with regard to the
proposed legislation, 9 were in favor and 4 opposed.

The wives of 31 of these workers were also interviewed.
Eighteen expressed dissatisfaction with their husbands’
long hours and lack of opportunity for rest; the others
were apparently resigned to these conditions or feared
the consequences of complaint. Five were in favor of
the proposed legislation; none expressed opposition.

The following are quotations from Miss Channing’s
report summarizing the results of the field work:

Most of the night watchmen who worked a 12-hour night said that
they spent most of their free time at home, resting, eating, sleeping.
From 3 p.m. in the afternoon to 5 or 5.30 p.m., depending on the dis-
tance they lived from their place of work, was the only time most of
them had for leisure, and this included time spent eating dinner. One
man who worked 14 hours, the longest hours reported, from 5 p.m.
to 7 a.m., with no days off, said that he was at home only from 7.30
a.m. to 4 p.m. and could do nothing at all but “sleep and work.” He
did, however, have a chance to see his seven-year-old child in the
afternoon before he left for work. Another man on a 12-hour night
shift said his only recreation was playing with his 17-months-old
daughter after he got home from work and after he woke up in the
afternoon. The men who worked 12 hours during the daytime also
apparently spent most of their free time in rest and sleep. One man
who was at home from 6 p.m. to 5 a.m. said he was too tired to take
much enjoyment in his home; when he came home he had supper,
lay down on the couch and read the paper, and then went to bed.
This man had worked 22 years for 12 hours a day, 7 days a week.
Another man, who had worked a 12-hour day and 7-day week for
the past 11 years, regretted that he never had time to go out with his
wife, but he was too tired after getting home to do anything but rest,
listen to the radio, and talk to his children.



1933.] SENATE No. 299. 23

Several of the men visited were very bitter about the impossibility
of any recreation while working the required hours. One, a relatively
young married man of 33, had been a night watchman for the past
two years, working 12 hours a night every night in the week. “You’re
not living when you're doing it,” he said. “I am an old man; this
job makes any one old, never to go out in the evening.” Another
watchman, a widower who lived in a rooming house, worked from
8 p.m. to 7 a.m. He worked every Sunday and on holidays, “so never
could accept an invitation to dinner with one of his friends, could not
go to meetings, could not go to the theatre.” The only thing he could
do was to go to church on the way home from work in the morning.
This man has breakfast in a restaurant on the way home, goes to bed
about 9 a.m., gets up at 4 or 5 p.m., then goes out to dinner, comes
back to his room and reads the paper and then starts for work.

Some of the men who had children apparently managed to see a good
deal of them. One watchman whose hours were from 10 p.m. to 8 a.m.
had two children, aged 3 and 8 years. He spent most of his time,
when not working, at home, played games with his children and often
put them to bed. Others who worked at night had breakfast with
their wives and children and were at home in the afternoon when the
children came home from school. On the other hand, one man who
reached home at 6.15 in the morning said his wife and children were
asleep when he got home, and when he left for work at 5 p.m. the chil-
dren had not come home. In fact, he said he saw his two boys, aged
12 and 15, so little that when he did he “had to get to know them all
over again.” Others who worked 12 hours in the daytime said they
left home about 5.30 before any one in the family was up and got
home after 6.30 after the family finished supper. One of these men
said he would not think of “bothering his wife to get his breakfast and
put up his lunch.” He did it himself, and, as for supper, she prepared
it, but he ate by himself.

The comments of some of their wives are suggestive
“It isn’t human to have to work 12 hours a day, seven days a week,”

one of them said, whose husband had worked for 22 years a seven-
day week and 12-hour day. “He should have at least one day off to
spend with his family.” But she went on to say that since his pay
had been cut from 839 a week to $2l, she could not imagine how they
could manage if his pay were cut any further (as she thought it might
be if a law were passed requiring one day’s rest in seven).

Another made a somewhat similar statement: “It is not right for
any man to work these hours,” she said. “He has never been able to
do any odd jobs around the house or help with the children.”

Several of the wives whose husbands were on the night shift re-
marked that they were lonely and afraid at night. For this reason
one of them had moved, to be with her mother and father. Another,
whose husband was at home from 7 a.m. to 5 p.m., said that she did
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not feel “as if she had a husband at all, as he sleeps most of the day
and is never home nights.” She said she did not like his absence at
night, especially when one of the children got sick. She had to be
“both a father and a mother to them.”

Another wife said that she was “sick and tired of having her hus-
band work every single day,” and could not imagine why “they don’t
give these men at least evefy other Sunday off.” Her husband worked
from 6 a.m. to 6 p.m.

Another wife thought it was too bad that her husband could see
his daughter only once a week, saying, “a man ought to have at least
one day a week with his family, and should be able to visit and have
company.”

The following quotations from the case report on a
watchman employed by a Boston church (which failed
to reply to the questionnaire sent by the Department)
are also of interest. This man is 45 years of age, is mar-
ried and has two children, aged 8 and 3. He works 7
nights a week, 10 hours a night during the week and 11
on Sunday, with 1 night a month off and 6 days’ annual
vacation. His duties include making his rounds, ringing
17 boxes, cleaning glass, brass and woodwork, sweeping
the sidewalk and keeping a small fire in summer. The
quotations are with his permission.

Mr. X is a carpenter by trade, and up to two years ago he was em-
ployed by a cold storage plant, receiving $l.lO, and then $1 per hour.
Blindness in one eye due to an accident proved a handicap to him in
getting another position as carpenter in the depression, so he was
forced to take the job of watchman and porter at the ——, where he
had attended church and done voluntary work for many years, at
$22.50 a week.

There is no heat in the building after 11 p.m., so that Mr. X has to
wear his overcoat and rubbers while making his rounds. Since the
attack of pneumonia, a small electric heater has been supplied for
the office, but before then the manager would do nothing about it.
There is no ventilation during the night, and the combination of
fatigue, bad air, cold and the draughtiness of the halls has affected
Mr. X’s health. He is unable to sleep much during the day, averaging
3 or 4 hours, and every few months is forced to take several days off
to rest up. He feels that the work is “taking the life out of him,”
both physically and mentally. The long solitude is trying and is not
the least element in the disagreeableuess of a night watchman’s job.

The reduced income and Mr. X’s illness have brought about hard
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times for the family. The attitude of the employer is brought out
again by his lack of co-operativeness during Mr. X’s illness. Mrs. X,
who was a public stenographer before her marriage, applied to him as
a last resort for a scrub woman’s job, and did not even get advice.
His attitude toward the financial problems of the hospital bill and
payments on the home was to let the hospital worry, and to stay in
the house as long as they were allowed, and then move.

The X family is keenly aware of the irony of the situation in which
Mr. X’s employment by a religious organization keeps the entire
family from attending church.

Mr. X is thoroughly in favor of regulation of the hours of work for
watchmen and firemen. He observed that, though the work is light
in many cases, the hours are long and lonely, there is no break for a
meal, and, worst of all, but one day off a month. Although a reduc-
tion in wages would make it even harder for the family to keep its head
above water, he feels that the bill should go through for the benefit of
watchmen and firemen generally.

Conclusions.
Conclusions which may fairly be drawn from the results

of this investigation would seem to be the following;
1. That much of the opinion upon which objection to

the proposed legislation is based fails of factual support.
2. That, while enough establishments, both large and

small, arrange work schedules affording one day’s rest in
seven to their watchmen, firemen and watch-firemen to
prove the entire practicability of such schedules, enough
others demand seven days’ work a week and twelve or
more hours’ work a day to show that the matter may
not generally, as has been suggested, “be left to the
enlightened employer.”

3. That the effects of seven days’ work a week, espe-
cially when coupled with long hours, are in many cases
unfortunate with regard to the domestic relations of the
employees in question. The quite common opinion that
watchmen and firemen are an elderly group with few
dependent children seems disproved by the figures in
Section 5 of the report.

4. That the duties involved in these occupations are
in many cases more arduous and more responsible than
is generally supposed.
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5. That the arrangement of work schedules affording
one day’s rest in seven for watchmen and firemen is in
most instances a matter of no great administrative diffi-
culty, whether the plant be large or small. It should here
be pointed out that, in addition to the several classes of
engineer’s and fireman’s licenses, Massachusetts law
provides for the issuance of a special license to operate a
particular steam plant. An opinion secured from the
Department of Public Safety, Division of Inspection, is
that an employee of average intelligence should be quali-
fied to pass the examination for such a license after a
week’s familiarity with the plant in question.

6. That the added cost to employers, in shifting from
a seven-day to a six-day schedule, would in most instances
be negligible.

7. That, though some employers might, in view of
already reduced wage scales, advance the hourly rate to
compensate for the reduction in hours, it is probably true
that a large part of the cost involved in the change to a
six-day schedule would be borne by the men now engaged
in these occupations. Despite this factor, the present
and presumed future necessity of spreading work, the
generally admitted desirability of a day’s rest in seven,
and the specific conclusions already cited justify the
requirement of a six-day schedule for employees in these
classifications.

Recommendation
It is therefore recommended that the present law be

amended to provide one day’s rest in seven for those
watchmen and persons maintaining fires now excepted
from its provisions.

In so recommending, it may, however, be called to the
attention of the Legislature that, inasmuch as (1) the
wages of watchmen are generally in substantial degree
lower than those of licensed firemen, (2) these wages
have in most cases already been materially reduced, and
(3) whatever financial burden may be involved in the
proposed legislation will in considerable measure be
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borne by the employees affected, it may be advisable,
in order to lessen the burden on those least able to bear
it, still to except from the provisions of the law those
watchmen who do not hold fireman’s licenses and who
are employed eight hours or less per day.

A draft of legislation necessary to carry the above
recommendation into effect appears on the page following.

EDWIN S. SMITH,
Commissioner.



SENATE No. 299. [Jan.28

In the Year One Thousand Nine Hundred and Thirty-Three.

An Act making the Law relative to One Day’s Rest in
Seven Applicable to Watchmen and Employees Main-
taining Fires.

Be it enacted by the Senate and House of Repre-
sentatives in General Court assembled, and by the
authority of the same, as follows:

PROPOSED LEGISLATION.

die Commornucaltf) of B@asoac|)usetts

1 A section is hereby added to chapter one hundred
2 and forty-nine of the General Laws, to follow section
3 fifty, as follows:
4 Section 50A. Every person employed as a watch-
-5 man or in maintaining fires shall be allowed at least
6 twenty-four consecutive hours of rest in every seven
7 consecutive days. No provision of any other section
8 of this chapter shall be construed as limiting the rights
9 given by this section.
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In addition to the several studies outlined in the body of this
report, an investigation was made of the hours and conditions
of work of apartment house janitors in Greater Boston. Eight-
een of these men were visited and interviewed. The investi-
gator’s summary and case report follows:

The various cases herewith submitted are typical of all janitorial
jobs in Greater Boston’s apartment houses, with the exception of
Case C, which is unusual for two reasons, to wit, there are three men
employed where a few years ago only one man did the work, and
almost a full day in seven is granted to each of these men. With this
exception, they are all seven-da and will average very close to

irs weekly. In addition to these expected18 hours daily

hours of work, is subject to call at any hour
of the night, and in a great man the blocks this is a stern reality.
Many of the men told me that ,n uninterrupted night’s sleep is so
unusual as to be surprising. Of course, a great part of this depends
upon the location of the building, as the major reason for waking athe buildir
janitor is to have him quell dist
is not infrequently that the janit

isturbances in near-by apartments. It
las to summon police before quiet
rs are frequently aroused by theis restored. In all

key with him, telegrams andcareless tenant who hr

and the so-called “owl” visitor;rs for ten
looking for some one he “thinks”

The sidewalk area on the vari
ne he “thinks” lives in the buildir

ius jobs is given for the purpose of
paired to keep the snow cleared inindicating the amount of

the winter, as sweeping and washing in other
valk” here includes all passageways and court walkswore

rpen to traffic, as well as the frontwhich the janitor is required t
and side walks. The clearing of snow off flat-roofed houses
important, because of the collapse hazard, that in heavy storms the
janitor starts clearing it before the storm has ceased, which mean
of course, that he must again shovel the roof when the storm is over

A former official of the Janitors’ Union states that there are more
than 11,000 apartment house janitors in Greater Boston, probably
nearly 15,000; that many of these men have five and six buildings to
care for, some as many as ten, eleven, and twelve separate structures;

Appendix.

APARTMENT HOUSE JANITORS.
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and that the pay is so low that they rarely can afford to pay an assist-
ant. The idea that these men are merely “hanging around” during
working hours, he says, is far from correct, as many of them have so
much work to do that they are actually working throughout their
long hours.

Practically all of these men are paid either monthly or semi-monthly,
though one was found who is paid weekly.

Every man interviewed, both union and non-union, without one
exception, was in favor of a six-day week. The same is true of the
wives of these men.

Case A. Arises 5 a.m. and works t
weather. Has 20 suites and 7st
and lawns to care for. Does mini
for electric refrigeration in one t
hot-water boilers. Shows, rents

) 10, 10.30 or 11, p.m. depending on
ires; 300 feet of sidewalk, hedges
ir repairs in both blocks and cares
lock. Has 4 steam boilers and 4
and collects for suites. Subject

to call 24 hours a day. Is paid semi-monthly
Case B. Works from 5 a.m. to 10 p.m. On call 24 hours. Has 32

suites and 2 boilers; 100 feet of sidewalk, hedges and lawns. Does
all repairs, including electric refrigeration. Rents and collects.
Is paid monthly.

Case C. Works from 6 a.m. (in summer; 5 or 5.30 in winter) until
10 p.m. There are a head janitor and two assistants on this job.
At present each man gets from 12 o’clock noon to the following
morning off once each week. This is the only day-off job I have
found in Boston, and I am told that it is the onty one in the city.
There are 225 feet of sidewalks; same amount of hedges and lawns.
Has 5 nine-section steam boilers and 5 hot-water heaters. Does
minor repairs. Gas refrigeration cared for by gas company, re-
quiring no attention by janitors. Shows suites, but does not collect.
There are 80 suites in these 5 buildings. Men are paid semi-monthly.
All gas stoves in suites are serviced by gas company.

Case D. Works from 5.30 a.m. to 11.30 p.m. Subject to call for
24 hours. Has 16 suites. Cares for boilers, cleans building, does
minor repairs, lets apartments. Has to show to all callers. Answers
door at night frequently for careless roomers.

Case E. Twenty suites to care for. Has to pay for own gas, elec-
tricity and telephone. Does all repair work. Works from 5 a.m.
to 11 p.m. daily; subject to call 24 hours.

Case F. Works from 5 a.m. in winter and 5.30 in summer to 11 p.m.
Cares for 19 suites and halls. Has boilers, elevators and frigidaires
to attend. Has 250 feet of lawns, sidewalk and hedges. Does all

■dinary repair work. Rents and collects
Case G. Works from 6.30 a.m. to 10.30 p.m. Subject to call 24 hours.

Maintains steam, cares for lawns, makes small repairs, takes care
of electric refrigeration. Has over 600 feet of sidewalk, 265 feet of
which is 10 feet wide. Fifteen 8-room, 2-bath suites. Rents apart-
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ments and collects. This is a 5-house job with 10 boilers, 5
steam and 5 hot water. In one house coal has to be wheeled from
coal bin to boiler, which means double handling.

Case H. Works from 5.30 a.m. to 11.30 p.m. Fifty suites. Subject
to call for 24 hours. Maintains 2 steam boilers. There are 6 houses
on this job, with more than 600 feet of sidewalk, as well as a court,
■noth lawns and grass plots.

Case I. Works from 5.30 a.m. to 10 p.m. On call 24 hours. Has
43 suites and 4 boilers in 3 buildings; 650 feet of sidewalk and court
area, 150 feet of hedges, 120 feet of lawn. Rents and collects. Does
minor repairs, cares for electric refrigeration and forced draft in-
stallation on boilers. Has to clean all empty suites weekly.

Case J. —Works from 5 a.m. to 11.30 p.m. On call 24 hours. Has
28 suites, 1 boiler, about 100 feet of sidewalks. Rents apartments.
Does minor repairs; cares for repairs on elevators.

Case K. Works from 5.30 a.m. t
48 suites in 1 building, 2 boileri
over 500 feet of sidewalks, hedgei
minor repairs, minor painting job

11 p.m. On call 24 hours. Has
and group of hot-water heaters,
lawns and flower gardens. Does

, shows and rents apartments.
11 p.m. Has 28 suites, 1 boiler;Case L. Works from 5.30 a.m. tc

200 feet of sidewalk. Rents apartments and collects, but does no
repair work. Has been 30 years a janitor in Boston and vicinity.
Says there are more than 11,000 apartment house janitors in Greater
Boston, probably closer to 15,000, and it is no exaggeration to say
that they average 18 hours daily for 7 days a week. Pay is so low
that they rarely can afford to hire an assistant, so must work long
hours. Rarely gets an uninterrupted night’s sleep.

Case M. Works from 5 a.m. to 10 p.m. On call 24 hours. Has 37
suites, 2 boilers; 150 feet of sidewalk, 125 feet of hedges, lawns.
Does minor repairs and some major ones, repairs elevators, rents
suites, collects rents. Paid monthly.

Case N. Works from 5.30 a.m. to 10 p.m. On call 24 hours. Cares
for 4 buildings, 4 boilers, 24 suites. Has about 1,000 feet of side-
walks, the same of hedges, the same of lawn. This job is unusual
in that the rear of all lawns is flanked with various kinds of flower
bushes, which janitor has to care for. Does minor repairs, shows
and rents apartments. Flat roofs mean 6 hours’ shoveling after
average snowstorm.

Case O. Works from 5 a.m. in winter and 6 in summer to 10 p.m.
On call 24 hours. Has 3 buildings, 1 steam boiler, 1 hot-water
heater, 18 suites; 1,200 feet of
and other strips that require s
all flat-roofed and the average i
work to clear them. Has 260 1
feet square. Rents suites and
cares for refrigeration machinery

sidewalk, also courts, passageways
snow clearing. The buildings are
snowstorm requires about 6 hours’
feet of hedges, and lawn about 50
collects. Does minor repairs and

Paid semi-monthly
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Case P. Works from 6 a.m. to 10 p.m. On call 24 hours. Has 2
buildings, 24 suites, 2 boilers (oil); 550 feet of sidewalks, 100 feet
of lawns. Shows, rents and collects for suites. Does practically
all repairs. Paid weekly. Has an assistant, who is paid by the
employer, for the winter months.

Case Q. Works from 5.45 a.m. to 10.30 p.m. On call 24 hours. Has 3
buildings with 18 suites, 3 steam boilers, 3 hot-water heaters;
1,340 feet of sidewalks, 600 feet of hedges, 600 feet of lawns. These
buildings have flat roofs, and 8 hours’ work is needed to clear snow
after each average storm. Shows and rents suites and collects for
them. Does all minor repairs and is required to do electrical,
plumbing and carpenter work. Paid monthly.

Case R. Works from 5.30 a.m. to 10 p.m., and says that he actually
works all of the time during these hours. On call 24 hours. He
says getting only 2 hours’ sleep in 24 is not unusual. Has 10 build-
ings to care for, with 190 suites, 10 steam boilers and 10 hot-water
heaters. Does all repairs on boilers, all plumbing work, all elec-
trical work. Has 500 feet of sidewalks to care for and 400 feet of
hedges. Has to hire an assistant out of his salary.



1933 SENATE —No. 299 33

£ CO v-i tri oi vi (D rf
szjz -*= -*= .c .c

CVJ <JD U3 VO CO W N M ®

r- r— m in ifi in _

'- N CO OJ cO6 b d oddz :z z z z: z
C C ccooo o o od E E E Efec

E C S S g g g g 0
JZ 0 Li-U-U-^-
•g I Io o uuu^

H I— I- -

5 ~ z CVI Z « I* o < d <6 >■“* Z -I 5 -1 Z ; :
°- |Q- Z

O.





[WATCHMEN

WATCH-FIREMEN

WATCHMEN

FIREMEN

WATCH-FIREMEN

ro

WATCH-FIREMEN

FIREMEN

WATCHMEN

Dll
§ cr 9 r
a -■

* mso w •< '
o w Z

3« 5 °

~ | S-
3

S "

55 §

G)
73
>

73
I

A

Graphic

Presentation
of
the

findings
of
the

Department
of

Labor
and

Industries

In
a

study
of
the

employment
of

Watchmen,
firemen
and

Watch-firemen
270

Non-Manufacturingand
in

239

Manufacturing
Establishments

in

Massachusetts.
showing
the

percent
of
such

employees
having:

No
Day
of

Rest
in

Seven

One
Day's

Rest
in

Seven

and
Vqried

Schedules

and
the

per
cent
of

those
having
no
day
of

rest

Working
Twelve
or
More
Hours

per
Day

November
1932








