
Welcome to Massachusetts 
Vehicle Check!
The Massachusetts Department of Environ-
mental Protection and the Registry of Motor 
Vehicles welcome you to the “next-generation”  
Massachusetts vehicle inspection and mainte-
nance program, which is ready to start operating 
on October 1, 2008.  

Most motorists will barely notice the transition 
beyond the program’s new name and look. 
However, the inspection and repair industry will 
see a variety of changes.  We have been working 
with our new program contractor, Parsons, since 
January 2008 to ensure a smooth roll-out of new testing equipment, inspection procedures, 
industry training and certification, and new hotlines and website to support you and your 
customers.  

With this “Special Edition” of Inspection Update, Parsons is offering a preview of the 
newsletter’s new look (regular quarterly publication will start this fall), and a quick 
reference to the new program’s basics, including where to turn for support and assistance.  
We hope you will find it helpful.

New Massachusetts Vehicle Check Website
Visit www.mass.gov/vehiclecheck 

Beginning October 1, 2008, information about program updates and changes will be 
available on the new Massachusetts Vehicle Check website.  The website will provide 
specific information for inspectors and repair technicians and will also offer the public and 
industry ready access to critical program information and news. 

Important Program Changes & Updates for Emissions Repairers
u Changes to Waiver Thresholds
The new repair expenditure thresholds to qualify for an emissions waiver are:

• 5 model years old or newer = $750

• More than 5 and less than 10 years = $650

• More than 10 model years old = $550

To qualify for a waiver, motorists must schedule an appointment at a Motorist Assistance 
Center (MAC) to get their vehicles evaluated after failing a re-test. Only those vehicles 
repaired by registered emissions repair technicians are eligible for a waiver.
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Initialization and Test 
Authorizations
Once you initialize your 
workstation, you will need to order 
test authorizations.   From the 
workstation’s Station Management 
Menu, select “Test Authorization 
Management” and then 
“Purchase Test Authorizations” 
to order test authorizations.  Just 
remember, once you purchase 
test authorizations from your 
Workstation, your bank account 
will be debited $6.50 for each 
authorization you ordered! 

 
MASS Module Update
Current registered repairers 
will soon be receiving a letter 
announcing changes to the 
program, including applications 
for registering your emissions 
repair shop and for becoming 
an inspector. Current registered 
repairers will need to review the 
new online Mass Module and 
then pass a test. New registered 
repairers must complete the Mass 
Module and a new 20-hour OBDII 
repair course before registering. 
Visit the website for more 
information: 
www.mass.gov/vehiclecheck 
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Hotline Numbers
Technical Helpdesk: Motorist Hotline: 
877-834-4677 (877-VEH INSP) 866-941-6277
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u New Economic Hardship Failure Extension
An economic hardship 
failure extension may 
be granted for vehicles 
that fail inspection, 
and have an estimate 
to repair or replace a 
single component that is 
more than 1.5 times the 

waiver expenditure threshold. To receive the extension, the 
motorist will need to make an appointment at a MAC to 
have that vehicle evaluated. The extension is valid for one 
year (to allow the motorist time to budget for repairs), and 
the vehicle must pass the next inspection cycle. Complete 
details on the economic hardship failure extension are 
available in the updated Mass Module and on the website.

u Coming Soon! Specialized Registered 
 Repair Shops
Does your shop only work on Swedish or Asian cars? 
Are you open Saturdays or closed Mondays? Registered 
emissions repair shops will soon be able to set up a short 
message to appear along with your shop listing on the 
website and VIR.  Call the Technical Helpdesk (at 877-834-
4677) or download a form from the website (after October 1, 
2008) to customize your message. This feature will be rolled 
out soon! 

Important Program Reminders & Updates 
for Inspectors
u Dynamometer and Workstation 
 Equipment Removal
If you want Parsons to remove your dynamometer and “old 
program” workstation, you must send your Dynamometer 
and Workstation Removal Agreement to Parsons by 
October 1.  After that date, you will be responsible for the 
cost of removing the equipment from your location.  Call 
the Technical Helpdesk at 877-834-4677 if you need a copy 
of this agreement or have questions about it.

u Vehicle Inspection Reports and Stickers
VIR/Sticker Forms, rejection “Rs,” adhesive film, and 
adhesive film dispensers will be delivered to each inspection 
station no later than September 26, 2008. If you don’t receive 
these items by then, please call the Technical Helpdesk at 
877-834-4677.

u Internet Connections
All MASS08 Work-
stations will require 
an Internet connec-
tion rather than the 
direct dial-in you 
are currently using. 
Station owners may 
elect to use either 
broadband or dial-
up for their Internet  
access. Broadband is recommended.  To use this  
option, your connection must be free from proxy servers or  
firewalls that may block outgoing connections. Make sure 
you have the appropriate length of network cable (Cat 5) to 
reach the MASS08 Workstation from the access point. If you 
want to use dial-up through your phone line, you will need 
your ISP access phone number, username, and password to  
connect. All stations will receive the latest software version 
via CD beginning September 26.  

u Workstation Messages and Website Updates
Information, announcements, and program updates will 
also be communicated to inspection stations through 
workstation messages and on the website.

SAVE YOUR LETTER!  It Provides Your 
Bar-Coded Station License Number

Each registered inspection station should have 
received an acknowledgement letter that provided 
some helpful reminders on the new program and, 
most importantly, a bar code of your station license 
number. This is very important! Without this bar code, 
your workstation cannot be initialized. If you have 
not received your acknowledgement letter, or if you 
misplaced it, please call the Technical Helpdesk at 
877-834-4677 for a replacement.

u Still Haven’t Taken Your Inspector Training?
Class space may still be available for October. Call the 
Technical Helpdesk at 877-834-4677.
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Introducing IMPAC (Inspection and  
Maintenance Program Advisory Council)
The Massachusetts Vehicle Check program consists of 
more than just the agencies and their contractor, Parsons. 
The vehicle inspection industry, repair industry, dealer 
groups, and commercial fleets all play integral parts, as 
well. To provide a forum for the industry to have a voice in 
the design, implementation, and operation of the program, 
the agencies and Parsons have convened the Inspection 
and Maintenance Program Advisory Council (IMPAC). 
Monthly meetings provide industry stakeholders with an 
opportunity to discuss issues that are important to their 
businesses and operations. Key issues addressed at previous 
meetings include:

• New program changes and how they affect the 
 industry

• Recommendations on training programs

• Updates on policy changes affecting the automotive 
 industry  

To participate, contact Parsons at 781-794-2960 for an 
invitation. The next IMPAC meeting is scheduled for 
Tuesday, October 21, 2008.

Motorist Assistance Center Resources
The Motorist Assistance Centers (MACs) are a new resource 
for motorists and emissions repair technicians. Each center 
is staffed by a Registered Repairer to assist motorists and 
the repair industry. Twelve Motorist Assistance Centers 
will be conveniently located across Massachusetts at the 
following sites:
 • Braintree
 • Tewksbury
 • Beverly
 • Boston (Hyde Park)
 • Shrewsbury
 • Fitchburg
 • Framingham
 • Bourne (Pocasset)
 • Fall River
 • West Springfield
 • Pittsfield
 • North of Boston (Coming Soon)
The MACs are staffed with specialists to assist with:
 • Diagnostic questions from Registered Repairers
 • Readiness issues
 • Waivers and extension eligibility
 • Specialty vehicle inspections, such as kit cars
Call the Technical HelpDesk to make an appointment at 
877-834-4677 (or 877-VEH INSP)

New Tools for Inspection Stations
The Massachusetts vehicle inspection and maintenance 
program has a new look. If you would like to create a sign 
for your shop, the Massachusetts Vehicle Check logo can be 
downloaded from the program website or obtained from 
your current sign provider. 

A new vehicle inspection report (VIR) folder that inspectors 
should hand to every motorist whose vehicle fails its 
inspection will also be arriving soon. These will be sent to each 
station before October 1. Additional folders can be ordered 
through the Technical Helpdesk at 877-834-4677. Please 
use these new folders beginning October 1, and remember 
to recycle your VIR folders from the old Massachusetts 
Enhanced Emissions & Safety Test program. 

 
 
Training Updates
u Non-Commercial Training Update
Training is well underway for currently licensed inspectors. 
New inspectors (who have not previously been part of the 
program) can apply for training by calling the Technical 
Helpdesk at 877-834-4677. Training of new inspectors will 
begin in October. Training venues are located across the 
state in Braintree, Pocasset, Shrewsbury, West Springfield, 
and Woburn. Evening classes are available. To find out 
more, call the Technical Helpdesk at 877-834-4677.

u Commercial Training
Inspectors who successfully complete the non-commercial 
training course will be eligible for commercial training, 
if they also perform commercial vehicle inspections.  
Inspectors who signed up for commercial training will be 
contacted by a Parsons representative to schedule their 
class. 



Please keep us up to date with current information on your business to help us ensure that you continue to 
receive this Inspection Update. If you know someone who would like to receive the newsletter, or have changes 
or corrections to your information please use this form. If you mail or fax the corrections, be sure to send the 
entire back page and mark the appropriate boxes below. Remember, you must also inform RMV of any station 
name or address changes. 

Printed using soy-based ink on recycled paper. Please remember to recycle.

Name

Address

City, State, ZIP

Phone

Fax

Inspection Update
Massachusetts Vehicle Check Program 
55 Messina Drive, Unit C 
Braintree, MA 02184

Welcome to the new Massachusetts Vehicle Check Program! New program details inside!

  New Shop   Change of Address 
  Phone Number Change   Technician Moved to a New Shop

Call us at: 877-834-4677  Or write to us at: Massachusetts Vehicle Check Program 
Email us at: info@massvehiclecheck.com   55 Messina Drive, Unit C 
Fax us at: 866-873-8932         Braintree, MA 02184

      Save a tree! Email me this newsletter (email:                                     )


