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paul.niman@state.ma.usFilter backwash recycling rule
The Filter Backwash Recycling Rule (FBRR) was published in
the Federal Register on June 8, 2001. It was incorporated
into the Massachusetts Drinking Water Regulations, 310
CMR 22.20E, on December 6, 2002. The purpose of the
FBRR is to reduce the risk for recycle practices to adversely
impact the performance of drinking water treatment
facilities. It is also intended to help prevent microbes, such as
Cryptosporidium, from passing through treatment systems
into the finished drinking water where they can cause
consumers to become ill.

Each public water system that uses a surface water source or
ground water source under the direct influence of surface
water that employs conventional filtration, direct filtration,
softening, or contact clarification treatment and that recycles
spent filter backwash water, thickener supernatant, or liquids
from dewatering processes must meet the requirements in
310 CMR 22.20E.

These requirements are:
Reporting   Each public water system that uses a surface
water source or ground water source under the direct
influence of surface water that employs conventional
filtration, direct filtration, softening, or contact clarification
treatment must notify DEP about its recycle practices. The

notification must be received in both print and
electronic format by December 8, 2003. The
notification must include a plant schematic and flow
information as outlined in the regulation.
Treatment Technique Requirement    All regulated
recycle streams must be returned through all of the
system’s processes, or at an alternative location approved
by DEP, by June 8, 2004. Capital improvements required
to modify the recycle locations to meet this requirement
must be completed by June 8, 2006.
Recordkeeping The system must collect and retain on
file recycle flow information as outlined in the regulation.

DEP is developing forms to assist you in meeting the
reporting requirements. For questions on the FBRR,
contact Paul Niman at (617) 556-1166 or by email at
paul.niman@state.ma.us or the following regional
contacts:

WERO: Eva Tor at (413) 755-2295
CERO:  Randy Swigor at (508) 767-2720
NERO:  Hilary Jean at (978) 661-7662
SERO:   Mike Quink at (508) 946-2766   ITM

The Massachusetts Department of Environmental Protection
(DEP) has selected local non-profit JFYNetWorks to join
forces with the Massachusetts Coalition for Small Systems
Assistance (MCSSA) to provide Small System Drinking
Water Operator training under the funding source of EPA -
Expense Reimbursement Grant.  The operator training
curriculum is based on the Drinking Water Operator Basics
Training Series, a multimedia program that was developed by
EPA and Montana State University.  This initiative is designed
to prepare JFYNetWorks students to pass the Massachusetts

Drinking Water Operator certification exams and become
small public water system operators.  MCSSA member,
RHI-Northeast Rural Community Assistance Program
water resource specialists, will provide the majority of the
training with DEP’s technical staff assisting.

The drinking water operator training course is built into
the existing curriculum of JFYNetWorks award-winning
Environmental Technology Training program.  This

DEP launches innovative operator training program
with JFYNetWorks

michael.maynard@state.ma.us

See JFYNetWorks on page 2
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Awards Day did take place!
The Public Drinking Water Awards Day was May
8, 2003 at Massasoit Community College Confer-
ence Center. A continental breakfast was served
at 9:00 a.m. followed by the keynote speaker,
Bruce Schwoegler, at 9:30 and awards presenta-
tion at 10:00. We thank  MWWA, NeRWA,
NEWWA, RCAP, Barnstable Co.Water Utilities
and Plymouth Co. Water Works Association  for
their support of this day and making it all happen.
Please visit our www.state.ma.us/dep/brp/dws/
dwshome.http for more coverage on this.   ITM

JFYNetWorks, continued from page 1
program was designed to train and place Boston residents
in the environmental technology industry.  In 1995, the
program was recognized by the Ford Foundation as a
model for replication and in 1998 EPA selected the
JFYNetWorks Environmental Technology Training Program
as one of 11 national Brownfields Training Pilots.  The
program has been so successful that trainees now come
from as far south as Brockton, as far north as Lowell, and
as far west as Worcester to participate in the program.

The 16-week program recruits low-income, unemployed
or underemployed individuals.  Candidates must be 18 or
older with a high school diploma or GED certificate.
Trainees learn strategies to obtain employment, and are
referred to participating employers for interviews. Trainees
also take the 40-hour Hazardous Waste Operations and
Emergency Response Training and the 8-hour Confined
Space Entry training. DEP Project Manager Michael
Maynard  is working closely with the Board of Drinking
Water Operators and the MCSSA to ensure that the

candidates can take the Massachusetts certified operator
certification exam at the JFYNetWorks facility at the end of
the 16 week program.

This new multi-agency partnership will further increase the
credentials of JFYNetWorks graduates, providing them with
additional career options, while providing the Drinking
Water sector with a pool of qualified candidates for jobs.  If
you are interested in mentoring one of these candidates
please contact GKaplan@JFYNet.org or 617-338-0815 X
224.   Special thanks to Water Resource Specialist, Barry
Woods of RHI-Northeast RCAP who was instrumental in
planning the drinking water curriculum.  If you have any
questions concerning this program contact
Michael.Maynard@state.ma.us .       ITM

otavio.paula-santos@state.ma.us

2003 Audits
With the purpose of evaluating the implementation of the
Cross Connection Control Program (CCCP) and to
identify critical areas of concern within the program, The
Drinking Water Program (DWP) will conduct its CCCP
audits this year.  The audits will begin in the middle of April
2003 and will extend until end of May 2003.  Thirteen
systems are scheduled to be audited this year.

CCCP Annual Workshop
In attempt to provide valuable information to water
suppliers regarding the CCCP, DWP has scheduled its
CCCP Annual Workshops for this year.

Unfortunately the CCCP annual workshop will NOT be
held in the DEP’s Northeastern Region (Wilmington).
Systems located in NERO should attend the workshop in
Worcester (CERO) or Fall River (SERO).

The schedule of workshops are:
CERO: May 28, 2003
Worcester State College at Student Union (Bldg.16) 486
Chandler Street, Worcester
WERO:  May 29, 2003
DEP Regional Office at State House West
436 Dwight Street, 3rd Floor Court Room, Springfield
SERO: June 4, 2003
Bristol Community College at Commonwealth Ctr.
Cafeteria  (Bldg. G)
777 Elsbree Street, Fall River      ITM

otavio.paula-santos@state.ma.usotavio.paula-santos@state.ma.us

Cross-connections
Cross-connections
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Top 10 tips for CCRs

The Board of Certification of Operators of Drinking
Water Supply Facilities has a new member, Michael
Celona.  He is the Department of Public Health’s (DPH)
Designee.
Michael is an environmental analyst in the Environmental
Toxicology Program at the MA DPH, Boston Office.  He
is involved in the fish advisory program and is the contact
person concerning the use animal leg-hold traps near
water supplies.  He is also involved in a study that is
evaluating the potential for intermittent arsenic
contamination in a large public water supply.  Michael
holds a B.A. from Wheaton College in Environmental
Science and is finishing his M.A. in Environmental Policy
and Planning at Tufts University.
We welcome Michael and know he will be a valuable
addition to the Board.    ITM

Certified operator column

Editor’s Note:  This is an excerpt
from an article written by Judith
Hutchinson originally published in
National Drinkingwater Clearing
House’s newsletter, On Tap.  This
excerpt will mark her last article for
6 months as she has taken a
temporary leave from her duties
here at DEP.  We thank Jude for her
efforts as editor of In The Main and being the CCR and
PN co-ordinator over the past 2 1/2 years.  Her
unbridled enthusiasm for all her work in the drinking
water program for the last 15 years will be missed.  We
wish her well on all her new endeavors.

When designing your 2003 Consumer Confidence
Report keep these ten tips in mind:

1. Simplify - Keep in mind that the average
consumer is probably not as familiar with water
quality data as you are, so keep it simple!  Ask your
staff or teenagers to review your early drafts to
ensure you are communicating your message.
2. Upfront and On-line – Highlight the most
important information upfront. Easton’s drinking water
meets all state and federal standards. For more
information on how we do this, check our Web site.
Customers usually care about the bottom line. Are
you doing a good job and is there anything they need
to know about their water quality?  
3. Ask for Help – Ask for help from another
supplier, state office, or waterworks professional
organization. Check out waterworks’ Web sites. PWS
that ask for help usually produce the best reports.
Review CCR guides on your state’s Web site: MA –
www.mass.gov/dep/
4. Do Not

♦Use a font smaller than 10

♦List contaminants that are not detected
♦Forget to include your PWS identification number
and contact information

♦Use the same format every year
5. Do - Highlight the language required for
Vulnerable Populations.
6. Involve your local health agent – Take the
time to meet with your local health agent or board
before you release your CCR. Tell them about
specific detects and how you worked to resolve the

problems. Chances are that if someone has a
problem with your drinking water, they are more
likely to ask the health department or someone other
than the water department.
7. Give the consumer something – Offer your
consumers something that will help them lower their
cost for water such as a tips card on water
conservation, a shower water- measuring device or a
low-flow showerhead. Tell them how to reduce
chlorine taste in their water so the water tastes
better. Invite them into your facility or treatment
plant to meet you and pick up water savers.
8. Involve your Consumer – Involve your
consumers by inviting them to an open house during
drinking water week. Ask for their help in protecting
the watershed or for support at Town Meeting. Give
them an opportunity to help in clearing trails in the
watershed. Don’t forget outreach to school children.
9. Network - Use your local health agent, senior
citizen organizations, conservation or environmental
committee, watershed and civic associations and any
large non-profit that is visible in your community to
promote your message. Convene a meeting to
discuss your CCR early in the process. Build a
coalition of people from various organizations and
get their opinion on your past report and how to
make the next one better.
10. Wrap it up: Wrap your report in color and use
a good quality graphic, especially on the cover so that
it will picked up and read. You are providing your
consumer with a safe supply of drinking water and
you want them to read all about it!

Remember that all community and NTNC consumer
confidence reports are due by July 1, 2003.  You should
disseminate out to the public and mail your copies to
DEP by that date.   ITM
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Disposal of residuals from water treatment plants

Many water treatment processes such as those found at
conventional surface water treatment plants or iron and
manganese removal treatment plants generate a significant
amount of residuals for which a means of disposal must be
found. Sometimes the method of disposal is through the local
publicly owned wastewater treatment works. Often that
method of disposal is not available and the water treatment
operator must dry the residuals and dispose of those residuals
by other means. The purpose of this article is to guide the
water operator though the regulatory framework in order to
accomplish that task.

According to the solid waste regulations 310 CMR 19.00, the
residuals generated at water treatment plants are classified as
“solid waste” unless they are land applied in compliance with
the land application regulations, 310 CMR 32.00.

One option that is available is to dispose of the waste at a
landfill licensed to accept this waste. The landfill that is
considered will require analysis of the residuals in order to
comply with the solid waste regulations of the state in which
the landfill is located.

Another option is to land apply the residuals under the land
application regulations, 310 CMR 32.00, referenced above.
More information about this regulation can be found on-line at
http://www.state.ma.us/dep/brp/wwm/rsforms.htm.  Look for
the “Instructions for Completing Permits BRP WS 28 through
32”.  You may purchase the regulation from the statehouse
bookstore by calling (617) 727-2834.

All other uses of the residuals are regulated under the solid
waste regulations. If the PWS wishes to pursue an alternative
to land application or disposal as a solid waste, a beneficial

michael.sheu@state.ma.us
hilary.jean@state,ma,us

use determination (BUD) would be required as specified
in 310 CMR 19.060.

The PWS should also note that the process of transferring the
residuals must be done in an environmentally safe manner.

The contaminants of concern that may limit the options that
are available to the PWS for disposal of the residuals may be
the result of the raw water quality and/or the chemicals used
in the treatment process. Some water suppliers are finding it
to be cost effective to place strict limits on the amount of
contaminants allowed in chemicals used in the treatment
process so that those contaminants do not limit the PWS’s
ability to choose the lowest cost option for the removal of
residuals.   ITM

PWSs - please keep
this  newsletter in

your
compliance

notebook!

Printed by DEP Operations
staff on recycled paper.

www.mass.gov/dep
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Fluoridation
Due to state budget constraints, the Department of Public
Health (DPH) has ended its technical support program for
fluoridation. However, no changes were made to the daily
monitoring and monthly reporting requirements. Continue
sending these reports to DPH (Mary E. Foley, Director, Office
of Oral Health;  MaDPH;  250 Washington Street;  Boston,
MA 02108-4619;  Telephone: 617-624-5943;  Fax:  617-624-
6062;  Email: mary.foley@state.ma.us ). Any new installations
or changes to existing treatments, including fluoridation,
require approval from the Department of Environmental
Protection.

damon.guterman@state.ma.us


