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Every college student is a consumer. Whether you are 
buying books, a stereo, a car, a computer, a pizza or just a 
haircut, you are involved in a consumer transaction. Usually 
the transaction takes place smoothly, but there are times when 
it does not. This is when the Colleqe Consumer pamphlet 
cornes in handy. This guide summarizes the consumer rights 
that are especially relevant to you, the Massachusetts college 
student. For more complete information and guidance, refer to 
the telephone numbers provided in each section. 

SHOPPERS' RIGHTS 

Shopping is a necessary fact of life for most college 
students. Included here is a brief summary of your shopping 
rights. 

* Return Policy: You have a right to have a store's refund, 
return, or cancellation policy disclosed to you. Stores may 
set up any type of return policy they like but must clearly 
and conspicuously make it known prior to purchase. 
D~sclosure on a sales slip is an unacceptable after the fact 
method. A seller may not use an "All Sales Final" policy to 
refuse the return of defective merchandise. 

" Implied Warranty: You have the right to receive a repair, 
replacement, or refund if goods you buy from a merchant 
turn out to be substantially defective. 

* Coalinq-Off Periods: You do not havethe right toa cooling 
oft period, a period when you can cancel a consumer 
contract, in most situations. One common misconception 
among consumers is that there is a 24 hour, 48 hour, 3 day, 
1 week or 30 day cooling-off period for all consumer 
rransactions. Such a cooling-off period only exists for 
door-to-door sales, health club memberships, and certain 
other contracts.. Be very careful when you are signing a 
contract, especially when you feel that you are being 
pressured! 

ASSERT YOUR RIGHTS 

1. Save all purchase-related documents to ensure that if you 
have a problem with one of your purchases you will be able 
to prove when and where you bought it, how much you 
paid for it, and what the warranty terms are. 

2. When a problem arises, contact the seller first in person, 
and then follow up in writing if needed. Be sure to include 
dates when the problem occurred, any past repair attempts, 
and past attempts to resolve the problem. 

3. Seek outside help. Send a copy of your letter to the Better 
Business Bureau closest to the company, and, if there is 
one, totheagency that regulatesthe industry about which 
you are complaining. 

4. Call a local consumer group or the Attorney General's 
Consumer Protection Division to file a complaint (61 7-727- 
8400). 

5. Send a 30-day demand letter to the seller. Call the 
Consumer Information Office for asample (61 7-727-7780). 

6. Sue the seller in small claims court for losses up to $1 500 
without a lawyer. 

CONSUMERS' AUTO RIGHTS 

AUTO REPAIR RIGHTS 

Auto repair rights apply to all auto repair shops, auto body 
shops, and retail stores which offer automotive services. A 
repair shop is prohibited from making any statements which ~t 
knows to be misleading or untrue. 

It is very important to ask the repair shop for a written 
estimate of repairs before the work is started. If the shop 
cannot give a written estimate, the shop still must obtain your 
authorization when it determines what the charges will be. In 
addition, if your car needs more repairs than expected, or the 
pricefor performing theauthorized repairs exceedsthe original 
estimate by more than $1 0, the repair shop must notify you of 
such information and obtain your approval before continuing 
the work. The consumer also has the right to an itemized bill. 

For further information, request Consumer's 
Auto Repair Riqhts from the Executive Office of 
Consumer Affairs, One Ashburtm Place, Boston, 
MA, 02108, 61 7-727-7780. 

LEMON LAWS 

You may be among the unfortunate college consumers who 
have purchased a car that turned out to have enough serious 
problems to be a lemon. Massachusetts has three laws that 
protect the consumer in such cases. The LEMON AID LAW, 
which applies to both dealer and private-party sales! allows a 
full refund if the vehicle fails to pass the inspection sticker test 



within seven days fromthe date of sale AND the estimated cost 
of emissions or safety related defects exceeds 10% of the 
purchase price. 

After the car fails inspection, you must complete the following 
four steps within 14 days from the date of sale. 

1. Notify the seller of your intention to void 
the contract. 

2. Provide the seller with a written statement 
by an authorized agent of the inspection 
station stating the reasons why the car 
failed to pass the safety and emissions 
inspection test. 

3. Give the seller an estimate of the costs of 
the necessary emissions or safety repairs. 

4. Deliver the motor vehicle to the seller. 

If you follow all of these steps, the seller must give you a full 
refund or make the necessary repairs within a reasonable 
period of time, whichever you choose. 

The USED CAR LEMON LAW, applicable to used vehicles 
sold after July 1, 1988, requires dealers who sell used vehicles 
costing $700 or more to provide a warranty covering the full 
cost of parts and labor to repair any defects that impair the 
vehicle's use or safety. The warranty lasts 30, 60, or 90 days 
depending on the vehicle's mileage. If the vehicle is still impaired 
in use or safety after 3 repair attempts for the same defect, or 
after being out of sewicefor 11 business days, you are entitled 
to a refund. In addition, private-party sellers of used cars must 
disclose known defects. Failure to disclose a defect that 
impairs the safety or substantially impairs the use of the car 
entitles the buyer to cancel the sale within 30 days and get a 
refund from the private seller. 

The NEW CAR LEMON LAW protects buyers of new cars. 
However, it will not be discussed here as most college student 
do not buy new cars. 

For more information on your rights under the 
Lemon Laws contact 6 17-727-5095 (used car), 
61 7-727-406 1 (new car), or write to Executive 
Office of Consumer Affairs, One Ashburton 
Place, Boston, MA, 02 108. 

AUTO INSURANCE 

Although Massachusetts does not discriminate by age on 
auto insurance rates, as most college students have less than 
6 years of driving experience they can expect higher rates than 
those with more driving experience. However, to minimize your 
rates, you should drive safely and slowly to prevent moving 
violations, and choose an auto insurance plan with high 
deductibles. Also, you can take advantage of the PublicTransit 
Discount which allows a 10% discount on selected annual 
premiums with evidence of your purchase of eleven monthly 
passes from a qualifying mass-transit system. 

Choose your insurance coverages carefully. You may not 
need some of the optional coverages such as substitute 
transportation and towing. Also, if you have an older car, you 
may not need collision or comprehensive coverage. 

For more information, obtain Buying Your 
Massachusetts Auto Insurance from your 
insurance company or from the Division of 
Insurance, 280 Friend St., Boston, MA, 02 1 1 1, 
617-727-7189 ext, 516. 

TENANTS' RIGHTS 

TYPES OF TENANCY 

There are two common types d tenantllandlord agreements: 
a lease, and a tenancy-at-will. Unlike the lease, which legally 
binds atenant to an apartment for a specified period of time, a 
tenancy-at-will can be terminated by either the tenant or the 
landlord simply by giving written notice a month in advance. 
One important difference between these two types of tenancies 
involves rent increases. If a lease has been signed, the rent can 
only be raised when the lease term expires. If you are a tenant- 
at-will, the landlord can raise the rent with 30 days notice. 

BEFORE AGREEING TO TENANCY ... 

* Do not put money down unless you are sure you want the 
apartment. 

* Calculate the anticipated cost of utilities (i.e., heal 
electricity). You must be able to pay the total cost of ren! 
plus utilities. 

* Find out if you are expected to pay last month's rent, first 
month's rent, one month security deposit, key deposit, or 
finder's fee (all are allowed). 

* Check the apartment over and confer with the landlord 
about any repairs to be made. Any agreements should be 
put in writing. 

* Check with the landlord to see if subletting is allowed. if 
the lease does not permit subletting, and you sublet, yoc! 
could be sued for breaking the lease. 

* Talk with prospective neighbors concerning the 
competency and reputation of the landlord. 

HABITABILITY RIGHTS 

As a tenant, you are entitled to a safe and habitable 
environment. This includes: 
* sufficient heat in the winter 
* rodent extermination 
* a working stove and oven 
* a hot water supply 
* maintenance of floors, walls, windows, ceilings and 

living 

other 



structural elements. 
* snow removal for often used exits 
Your local Department of Health or lnspectional Services 
3epartment (Boston) enforces these rights. 

RIGHTS AGAINST LANDLORD ENTRY 

By State law, your landlord may enter your apartment to 
irls~ect the ~remises, to make repairs, or to show the apartment 
to 4 tenant or buyer. The landlord should attempt 
!o arrange a mutually convenient time to visit the apartment. If 

Assistance Office, Massachusetts Dr'vision of 
Banks, 100 Cambridge Street, Boston, MA, 
02202, 6 1 7- 72 7-2 1 02. 
If your bank is federally chartered contact the 
Office of Comptroller of the Currency, 121 1 
Avenue of the Americas, Suite 4250, New York, 
NY 10036,2 12-944-3495. 

COMPLAINT ABOUT A PROFESSIONAL? 
the landlord persists in entering your apartment in an - 

unreasonable fashion, you can file for a temporary restraining 'The Board of Registration In Massachusetts was created to 
izrder at your local district court. protect the consumer's health and safety. On a day-to-day 

basis, the Boards respond to malpractice complaints and 

EVICTION perform routine inspections of places of business, such as 
hairdressers and pharmacies. Some other occupations that 

According to State law if you have a lease, your landlord 
terminate your tenancy if: 

' You have not been paying your rent, or 
2 You have caused excessive damage to the apartment or 

have otherwise violated terms of your lease (e.g., subletting 
or pets without permission). 

'& you are a tenant at-will, your landlord can terminate your 
enancy without reason, with 30 days notice. In either case, if 
;ou do not leave voluntarily, the landlord must go to court to 
2c:ually evict you. Many local communities have additional 
,snant/landlord laws which give more tenant protection. 

To find out which rent control agency covers 
your city or town, contact the Executive Office 
of Communities and Development at 61 7-727- 
7127. 

BANKING TIPS 

Shop around. The costs of similar bank accounts can vary 
.xiqnificantly from one bank to the next. You should be especially 
3 i ~ 1 - t  to fees associated with the use of Automated Teller 
.'.Cachines. To aid you in shopping for the best value, the 
Executive Office of Consumer Affairs annually publishes a 
3ank Fee Survey which reportsthe costs of checking, savings, 
=.:-id ATM services for all banks in Massachusetts. Call 617- 
727-7780 to receive a copy. 

lLlassachusetts has a unique law that requires all issuers of 
::redit cards to report their rates, annual fees, and length of free 
i;i--?riod. Call the Division of Banks consumer line, 617-727- 
2 i 02, for a copy of the Credit Card Survey. 

Banks are regulated either by the State or the Federal 
<:iovernment. Thus, if you have a problem with your bank, you 
if-:\.)st first determine which bank regulatory agency to contact. 

If you have a complaint or inquiry relative to a 
state-chartered bank contact the Consumer 

are regulated are: aestheticians, accountants, architects, 
athletictrainers, audiologists, barbers, chiropractors, dentists. 
dental hygienists, doctors, drinking water plant operators, 
embalmers and funeral directors, electricians, electrologists, 
engineers, gas fitters, health officers, landscape architects, 
land surveyors, nurses, nursing home administrators, 
occupational therapists, occupational therapist assistants, 
opticians, optometrists, physical therapists, physical therapists 
assistants, plumbers, podiatrists, psychologists, radio and 
T.V. technicians, real estate brokers and sales persons. 
sanitarians, social workers, speech language pathologists, 
and veterinarians. 

The Division of Registration has a full time 
Investigative Unit (IU) to handle complaints. If 
you have any questions, you can reach the IU 
at 61 7-727-7406. If your complaint is against a 
doctor, contact the Board of Registration in 
Medicine at 61 7-727-3086. 

CONSUMER HOTLINE 

This guide prwides only a summary of m e  d your consumer 
rights. In the future, you may need to know more about your 
rights as a shopper, a car purchaser, a tenant, or a bank 
account holder. Or you may need to know your rights in a 
situation not addressed here. In any of these cases, help and 
guidance are available from one of these Massachusetts 
'Consumer Hotlines' : 

Consumer Information Line 
Executive Office of Consumer Affairs 

61 7-727-7780 ........................................ 

Consumer Protection Division 
Attorney General's Office 

.617-727-8400 ....................................... 
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